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ests from Australian 
escott, Bill Hosking,
r's Festival event wi

o embraced our intro
ly gathering at each
 a stable are Cryptic

e focus on Brain Hea
h the increase in att
! 

delivered with spec
unity.  The Library's

n their society as info
e role in supporting 

ers help the Library 
cited to participate in
bers, Melanie Mutc

ators of discussion w

r social clubs is ano
ople's literacy and n
gility which helps on

aff skills and attitud
ng staff opportunitie
ir all-round ability to
r development. A fo
different parts and m
usage. Gradually, a

ove access and enc
e environment as w
Staff areas also are
rk flow and safe mo

en on engaging part
s to bring informatio
rmation sessions an
cluded Financial Co
ces,  an assessmen
arin speakers in co
epartment, 'Scam A

Week events on Will
 Hearing, author tal
, Paul di Michael an
th Liam Pieper.   

oduction of social c
h of our branch libra
c Crossword, Scrab
alth is one that our 
tendance at our bra

cialist partners have 
s role is to assist me
ormed members. G
this goal.   

bring authors to the
n the Sydney Writer
h and Martin Leroi, 

with guest authors.

other way of support
umeracy skills with 
n-going mental hea

e have been 
es to work in 
o serve our 
cussed review of 

more budget 
all branches are 
couraging 

well as the 
e being 
ovement. 

tnerships with 
on to our 
nd services were 
osts for Aged 
nt of water and 
njunction with 

Awareness' talk 
s and Power of 
ks with Tom and 

nd this year's 

lubs with Mah-
aries.  Other 
bble and the 
Library staff are 
nches it looks 

been eagerly 
embers of the 
overnment and 

eir readers and 
r's Festival for 
demonstrated 

ting the growth 
the activities 
lth. 
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C1.1.1.2

C1.1.1.2

C1.1.1.2

.8 Develop and
classes, wor
the Art Cent
 
Responsibl

.9 Implement r
available res
 
Responsibl

.10 Review and 
Plan. 
 
Responsibl

d deliver arts and cu
rkshops and exhibit
tre. 

le Officer: Manager

recommendations o
sources. 

le Officer: Manager

update the 2005 to

le Officer: Director 

ultural programs inc
tions, and specialist

r Library & Cultural 

f Art Centre review 

r Library & Cultural 

o 2009 Ku-ring-gai C

Community 

cluding 
t programs at 

Services 

within 

Services 

Community 

 
100% 

The 
finan
broug
over 
work
feedb
The 
them
succ
the e
Term
from 
paint
focus

 
100% 

Thro
users
of the
We h
The 
prog
dema
The A
rega
discu
for th
follow
new 
Club 

 
90% 

The d
are c
older
lingu
inclu
- doc
legis
- rev
- rev
- roa
- iden
 
 
 
 

period from January
ncial year. Shipra Sh
ght new students to
a term watercolour 

kshop Painting Wate
back from attendees
Famous Landmarks

med on interesting pl
essful opening nigh

event. 
m 2 numbers from A

Term 1 bookings. S
ting class. Her class
s and workshops in 

ughout this period t
s via our Facebook 
e day to see trends 
have also increased
Holiday Program Ga
ram. We have inclu
and. 
Art Centre team had
rding stage three of
uss ideas for the lay
he 'sensory garden' 
w up design before 
project.  Discussion
as a potential fund

draft Ku-ring-gai Co
close to completion.
r people, people wit
istically diverse bac
ded: 

cumentation of key C
lation and plans,  
iew of recent social 
iew of Council socia
d testing of key issu
ntification of key iss

y 1 to June 30 has b
hah's 2nd workshop
o the Centre, and wa

class from Semest
ercolours In Impress
s. 
s Exhibition in May/J
laces that they have

ht saw students brin

April to June were ste
Stephanie Galloway
s numbers were hig
this period. 

the Art Centre has r
page. Centre staff h
and how we can co

d our followers in thi
arden-related cours
ded them again in t

d another successfu
f the Garden Projec
yout of the garden a
concept. The next s
organising the team

ns with a representa
ing partner have als

ommunity Needs Stu
 They include childr
h disabilities and pe

ckgrounds. Researc

Commonwealth and

research plans and
al and strategic plan
ues and needs with 
sues and themes rel

been a successful e
p, Introduction to Bo
as a good lead-in to
er 2. Tony Belobraj
sionistic Style in Ma

June showcased st
e seen or imagined 
g family and friends

eady and continued
y-Brown took over th
h following her succ

reached a significan
have been posting a
ontinue to reach new
s period. 

ses had full numbers
the June/July progra

ul meeting with Fres
t. A landscape desi

and how we can incl
step is to review an

ms of people to assis
ative from Roseville 
so taken place. 

udy target group an
ren and families, yo
eople from culturally
ch activities underta

d NSW State govern

d reports relevant to
nning documents 
various stakeholde

levant to all target g

end to the 
otanical Art, 
o Shipra taking 
dic's 2nd 

ay had wonderful 

udents work 
visiting. Another 

s along to enjoy 

d on successfully 
he Monday night 
cessful tutors 

nt number of new 
at different times 
w target markets. 

s in the April 
am due to high 

sh Tracks 
gner visited to 
ude all senses 
d finalise the 
st in creating the 
Chase Rotary 

nalysis reports 
oung people, 
y and 
ken to date have 

nment policies, 

o Ku-ring-gai,  

ers 
groups 
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Critica

Code 

C1.1.1.3

Key Ac
The succ
to reduce
 
The popu
attended

 

 

al Action 

Description 

3 Develop partner
deliver commun

 

Responsible O

chievements 

cessful delivery of th
e the stigma associ

ular Seniors Festiva
d by local seniors. 

rships with the com
nity programs. 

Officer: Director Com

he Ku-ring-gai Horn
ated with mental he

al in 2017 was deliv

 

munity and key stak

mmunity 

nsby Mental Health Y
ealth issues. 

vered over a 4 week

P

keholders to 

Youth Forum held a

k period in March 20

Reas
This 
Cens
profil
the v
Rem

Exte
comm
grou
2017

Progress Com

 
100% 

Durin
and e
orga
are t
Prog
 
 

at Macquarie Univer

017 in Ku-ring-gai w

son 
task is not complete

sus data by the Aus
e and incorporate d

various target group
medial Action 

nsive discussions h
munity demographic
p chapter. Council a

7. 

mments 

ng the period Counc
established partners
nisations to plan for
he partnerships esta
ram and Seniors Fe

rsity with 250 stude

with over 30 events r

e as Council are cu
stralian Bureau of St
demographic chang
 reports. 

has been held with id
c profile including a 
anticipates that this 

cil continued its very
ships with commun
r and deliver a range
ablished with the 20
estival 2017. 

nts and 30 teachers

run by Council in pa

rrently waiting for re
tatistics to update th
es and trends into t

d.Community to pre
snapshot introducin
information will be 

y successful develo
ity groups and othe
e of community pro
017 Ku-ring-gai You

s from 16 high scho

artnership with comm

elease of 2016 
he demographic 
the analysis of 

epare an updated 
ng each target 
available in July 

opment of new 
r government 
grams.  Of note 

uth Week 

ools collaborated 

munity groups 
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Operat

Code 
C1.1.1.3

C1.1.1.3

tional Plan Tas

Description
3.1 Implement Yo

community gro
 
Responsible 

3.2 Implement Se
community gro
 
Responsible 

ks 

 
outh Week program 
oups. 

Officer: Manager C

eniors Festival of ev
oups. 

Officer: Manager C

in cooperation with

Community Develop

ents in cooperation 

Community Develop

P
 local 

pment 

 with local 

pment 

Progress Com

 
100% 

Shor
partn
orga
Park 
range
prog
impo
safet
youn
and e
 
The 6
April 
stude
stigm
pract
were
impo
 
Durin
peop
singi
envir
 

 
100% 

The a
Marc
partn
annu
conc
ackn
atten
Scho
the s
Follo
highl
volun
navig
 
Even
150 s

mments 
reshocked is a free 
ner Northern Sydney
nisations. The even
and attracted over 

e of interactive infor
ram which ensured 

ortant to them (i.e. se
ty). Youth engagem

ng people actively in
evaluation of the ev

6th annual  Ku-ring-
2017 at Macquarie

ents and 30 teacher
ma associated with m
tical, youth driven p

e actively involved in
ortant issues and pro

ng Youth Week Cou
ple with additional ne
ng, dressing up, an
ronment. 

annual Seniors Fes
ch 2017. In the Ku-r
nership with commu
ual seniors morning 
cert the Mayor prese
owledge their contr

ndance and entertai
ool. The students fro
serving of the mornin
owing on from the su
y successful inter-g

nteers worked one o
gate their Ipads.  

nt Cinemas once ag
seniors.  

live music festival h
y councils and seve

nt was held on Satur
2,000 young people

rmation and referral
that young people c
exual health, youth 

ment was an importa
nvolved in the plann
vent. 

-gai Hornsby Menta
 University. The Fo
rs from 16 high scho
mental health issues
athways to well-bei

n the forum, listening
oviding feedback on

uncil also held Disco
eeds and their frien
d playing musical in

stival in 2017 was de
ing-gai LGA over 30
nity groups for our 
tea concert at Turra

ented 12 awards to 
ributions to our com
ned by the talented
om the school's SRC
ng tea.  
uccess in 2016, Cou
generational IPad he
on one with 20 senio

ain generously spo

held annually in You
eral community serv
rday 1 April 2017 in
e and family membe
l stalls incorporated
could access the se
services, mental he

ant component of the
ing, coordination, im

al Health Youth Foru
rum was an opportu
ools to collaborate t
s through the devel
ng. Twenty partner 
g to young people's
n their project ideas

obility, a dance part
ds. The event incor
nstruments in a fest

elivered over a 4 we
0 events were run b
local seniors startin
amurra Uniting Chu
very worthy recipien
munity. Over 140 p
 students from Ku-r
C also helped with t

uncil's youth service
elp program. This ye
ors over 2 afternoon

nsored a free movie

uth Week by nine 
vice 
 St Leonards 
ers. There was a 
 into the 

ervices that are 
ealth, community 
e event with 
mplementation 

um was held in 
unity for 250 
to reduce the 
opment of 
organisations 

s views on 
. 

y for young 
rporates dancing, 
ive and inclusive 

eek period in 
by Council  in 
g with our 
rch. At this 
nts to 
eople were in 
ring-gai High 
the set up and 

es team ran the 
ear 10 young 
ns helping them 

e which attracted 
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Critica

Code 

C1.1.1.4

Operat

Code 
C1.1.1.4

al Action 

Description 

4 Identify funding 
requirements. 

 

Responsible O

tional Plan Tas

Description
4.1 Resource and

organisations 
program. 
 
Responsible 

gaps for program d

Officer: Director Com

ks 

 
d support local initia
through the Ku-ring

Officer: Director C

delivery and resourc

mmunity 

tives and volunteer 
g-gai Community Gr

Community 

P

ce 

P

rants 

 
The 
- Intr
techn
- Coo
- Sem
- Ope
toget
- Com
- Com
- Cro
 
Plan
2017
and c
 

Progress Com

 
100% 

The 2
and f
grant
The 2
appli
was 
for co
their

Progress Com

 
100% 

The 2
Coun
grou
totall
The 2
appli
was 
for co
their 

Council Seniors We
oductory Qi Gong s
niques 
oking demonstration
minars on local histo
en days for local se
thers 
mputer classes 
mmunity garden info
oquet Club open day

ning for the 2018 Se
7/2018 and initial ap
churches through m

mments 

2016 Ku-ring-gai Co
funds were distribut
ts to local communi
2017 Ku-ring-gai Co
cations closing in J
conducted to emph
ompleting on-line ap
application. 

mments 
2016 Ku-ring-gai Co
ncil for consideration
ps. In total Council a
ing $97,506.  
2017 Ku-ring-gai Co
cations closing in J
conducted to emph
ompleting on-line ap
application. 

eek Program also in
session to help senio

ns featuring recipes
ory,  
rvices to profile the

o session 
y 

eniors Festival prog
pproaches have bee
members of the Sen

ommunity Grants ap
ted to community gr
ty organisations tota
ommunity Grants pr
uly 2017. A Commu
asise guidelines an
pplication forms and

ommunity Grants ap
n and funds have be
approved 49 grants

ommunity Grants pr
uly 2017. A Commu
asise guidelines an
pplication forms and

ncluded 
ors learn breathing 

s for Easter ideas 

ir programs and org

gram will begin in th
en made to local com
iors Activity Commi

pplications were rep
roups. In total, Coun
alling $97,506.  
rogram has comme
unity Grants Informa
d objectives, specif
d answer any quest

pplications have bee
een distributed to co

s to local community

rogram has comme
unity Grants Informa
d objectives, specif
d answer any quest

and meditation 

ganise social get-

e 1st quarter of 
mmunity groups 
ttee. 

ported to Council 
ncil approved 49 

nced with 
ation Workshop 
fy requirements 
ions relating to 

en reported to 
ommunity 
y organisations 

nced with 
ation Workshop 
fy requirements 
ions relating to 
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Term A
Code 

C1.1.2 

Comme

Council c
Inclusion
 
Progress

Critica

Code 

C1.1.2.1

Key Ac
Council w
Council w
Freshtra

 

 

Achievement 
Description  

Access has increa
social services and
 
Responsible Offi

ents 

continued to deliver
n Plan.  

sed in accordance w

al Action 

Description 

 Develop and im
needs and addr
social isolation.

 

Responsible O

chievements 

was congratulated f
was also acknowled
cks Equipment Sho

ased for communitie
d facilities.  

icer: Director Comm

r innovative program

with Delivery Progra

mplement programs t
ress a range of acce

Officer: Director Com

for being one of the 
dged by the Ministe
owcase. 

 

es that face barriers 

munity 

ms in response to id

am – Year 4. 

that respond to com
essibility issues and

mmunity 

first local governme
r for Disability and l

Pro

to using 

dentified community 

P

mmunity 
d alleviate 

ent authorities in NS
ocal members of pa

ogress Stakeh

 
NSW Ag
Northern
Departm
Departm
Services
Departm
Educatio
Commun
Commun

needs, including ac

Progress Com

 
100% 

Durin
Acce
supp
and i
 
 
 

SW to develop and 
arliament for its prim

olders 

geing Disability & Ho
n Sydney Region of 

ment of Community S
ment of Family and C
s, Department of He

ment of Health, NSW
on and Communities
nities - Youth, NSW
nity Groups 

ccessibility issues a

mments 

ng the period Counc
ess and Disability In
port Council and the
inclusive community

commence implem
mary involvement in 

omecare, 
Councils, NSW 

Services, 
Community 
ealth, NSW 

W Department of 
s, NSW Office of 

W Police, Local 

and social isolation a

cil continued to impl
clusion Plan, which
 community to work
y that embraces the

entation of an Acce
the establishment a

Council Role 

Facilitate, Deliver,

as per the Access a

lement recommend
 cover a range of de

k together to build a 
e rights and values o

ess and Disability In
and ongoing suppo

, Advocate 

and Disability 

ations from the 
eliverables that 
more accessible 

of all people.  

clusion Plan. 
rt for the 

 
16 



 

 

Operat

Code 
C1.1.2.1

C1.1.2.1

 
 

tional Plan Tas

Description
.1 Implement pri

Inclusion Plan
 
Responsible 

.2 Deliver Home 
 
Responsible 

ks 

 
ority recommendati

n. 

Officer: Manager C

 Library Service and

Officer: Manager L

 

ons from Access an

Community Develop

d Library bus servic

Library & Cultural S

P
nd Disability 

pment 

ce. 

Services 

Progress Com

 
100% 

Durin
Coun
- Lau
for D
gai F
- Fre
by th
invol
Mayo
NSW
Inclu
- Cou
Run 
- Cou
and a
new 
for pe
- Onl
acce
addit
 

 
100% 

The 
comm
Durin
librar
trips 

mments 
ng this period a num
ncil's Access and Di
unch of Council's Ac
Disability and attende
Fitness and Aquatic 
shtracks Equipmen

he Minister for Disab
vement in the estab
or received a specia

W to develop and co
sion Plan. 
uncil continues to su
which assists in rais
uncil was successfu
an adult change tab
equipment when op
eople with additiona
line DA accessibility
ssibility of Council's
tional needs. 

Home Library and L
mitment to addressi
ng the year, the team
ry material to house
to the library for cus

mber of activities we
isability Inclusion Pl
ccess and Disability
ed by over 39 comm
Centre  
t Showcase - Ku-rin

bility and local mem
blishment of the serv
al accolade for our C
mmence implement

upport the Ku-ring-g
sing community awa

ul in gaining over $1
ble for the Ku-ring-g
perational will signif
al needs and their fa
y – investigation has
s new online DA trac

Libraribus team are 
ing accessibility issu
m made over 3,700

ebound residents, an
stomers without acc

ere undertaken to im
lan including: 

y Inclusion Plan by t
munity organisations

ng-gai Council was 
bers of parliament f
vice and ongoing su
Council being one o
tation of the Access

gai Chase Special O
areness and much 
3,000 in funding to 
ai Fitness and Aqua
icantly improve acc
amilies.   
s commenced on im
cking system for pe

important contributo
ues and alleviating s

0 deliveries of books
nd provided over 1,
cessible transport.  

mplement 

he NSW Minister 
s at the Ku-ring-

acknowledged 
for our primary 
upport. The 
of the first in 
s and Disability 

Olympics Fun 
needed funds. 
purchase a hoist 

atic Centre. This 
ess to the facility 

mproving the 
eople with 

ors to Council's 
social isolation.  
s and other 
000 door-to-door 
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Term A
Code 

C1.1.3 

Comme

Improvem
Council’s
 
Progress

Critica

Code 

C1.1.3.1

Key Ac
An above
The cont

 

 

Achievement 
Description  

Our community fac
hubs to attract a ra
 
Responsible Offi

ents 

ments continued to 
s new cultural and e

sed in accordance w

al Action 

Description 

 Continue to enh

 

Responsible O

chievements 

e budget attendanc
tinuing positive rela

cilities are accessib
ange of users.  

icer: Director Comm

be implemented on
environmental educ

with Delivery Progra

hance our communit

Officer: Director Com

ce resulting in a $18
tionship with the YM

 

ble and function as c

munity 

n community facilitie
ation centre, investi

am – Year 4. 

ty facilities. 

mmunity 

84,736 better than b
MCA. 

Pro

cultural 

es during the year.  
igations in 2017 – 2

P

udget performance

ogress Stakeh

 
NSW Ag
Northern
Departm
Departm
Services
Departm
Educatio
Commun
Commun

Due to bush fire ris
2018 will focus on a

Progress Com

 
97% 

Durin
expe
expe
Staff
along
glare
 
 

.  

olders 

geing Disability & Ho
n Sydney Region of 

ment of Community S
ment of Family and C
s, Department of He

ment of Health, NSW
on and Communities
nities - Youth, NSW
nity Groups 

k management issu
n alternative site for

mments 

ng the reporting per
ectations. The yearly
enditure of $4,336,64

and Royal Life are 
g with additional ligh
e on the indoor pools

omecare, 
Councils, NSW 

Services, 
Community 
ealth, NSW 

W Department of 
s, NSW Office of 

W Police, Local 

ues affecting suitabi
r the centre within th

riod attendance at K
y income to June wa
49. 
researching lighting

hting, blinds and fur
s, and an adult cha

Council Role 

Facilitate, Deliver,

lity of the proposed 
he St Ives Precinct. 

KFAC continued to e
as $4,749,739 agai

g options for the ind
rther window glazing
nge table is in plann

, Lead 

location for 
  

exceed 
nst an 

door pool deck 
g to reduce the 
ning. 
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Operat

Code 
C1.1.3.1

C1.1.3.1

 

tional Plan Tas

Description
.1 Work in partne

meet consume
 
Responsible 
Services 

.2 Co-ordinate p
services and p
 
Responsible 
Services 

ks 

 
ership with YMCA to
er demands. 

Officer: Manager C

rogramming with YM
programs are provid

Officer: Manager C

 

o ensure facilities c

Community & Recre

MCA to ensure a ra
ded for identified tar

Community & Recre

P
ontinue to 

eation 

ange of 
rget groups. 

eation 

Progress Com

 
95% 

The f
YMC
- Ten
prog
savin
energ
- Cou
table
will b
- Cou
with 
furthe
pools

 
95% 

Durin
peak
swim
- Cas
appro
- Me
mem
- The
659 s
- Sw
a 86%
acros
- Gro
with 
all of
PrYm
more
part 
- Girl
Aust
fitnes
mem
 

mments 
following works and

CA during the report
nders have been ca
ram and 25m pools
ng to the YMCA and
gy. 
uncil has received d

e to be incorporated 
be a collaborative ef
uncil is researching 
Royal Life to develo
er window glazing a
s. 

ng the reporting per
ked in February and
mming carnivals. 
sual Swimming and
oximately 75% of vi
mberships continue

mberships for the rep
e $10 for 10 days ca
sales and 91 new m
im School continues
% occupancy in clas
ss the YMCA progra
oup fitness (dry) num
an average of 14 pa
f the 9.30am weekd
me fitness classes fo
e classes been cond
in these classes. 
l Make your Move a
ralian an opportunit
ss access to all girls

mbers through this ca

d improvements wer
ing period: 
lled for the inclusion
 at KFAC. This will 

d Council and reduc

design options from 
into the pool deck a

ffort from Council, Y
lighting options for 

op the best design. 
are all possibilities to

riod there were 140,
 March due to the w

 Learn to Swim prog
sitations at KFAC 

e to increase for the 
porting period 
ampaign which com

members (14% conv
s to remain efficient
sses which includes
am. 
mbers continue to in
articipants per class
ay classes as well a
or seniors have also
ducted and average

and the YMCA team
ty to get active by of
s aged 12 to 19 yea
ampaign. 

re investigated in co

n of pool blankets fo
present a significan

ce the imprint on the

Suters to allow an a
accessible change 

YMCA and possible 
the pool deck includ
Additional lighting, 
o reduce the glare o

,000 visits to the sw
warmer weather and

gram (s) continue to

centre with over 15

mmenced from Marc
version rate). 
t and popular in the 
s a total of 1745 peo

ncrease and show im
s with high attendan
as both Yoga and P
o shown growth ove
e of just over 400 pa

med up to give girls a
ffering a 30 day free

ars old. The centre s

onjunction with 

or the indoor 
nt ongoing cost 
e consumption of 

adult change 
room. Funding 
grant funding. 
ding consulting 
blinds and 
on the indoor 

wim centre which 
d school 

o make up 

50 new 

h - April led to 

community with 
ople enrolled 

mprovements 
nce continuing in 
Pilates classes. 
er the period with 
articipants taking 

around 
e health and 
signed up 69 girls 
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C1.1.3.1

Critica

Code 

C1.1.3.2

Operat

Code 
C1.1.3.2

.3 Improve way f
Bicentennial P
 
Responsible 
Services 

al Action 

Description 

 Investigate oppo

 

Responsible O

tional Plan Tas

Description
.1 Obtain approv

cultural and ed
 
Responsible 

finding signage (inte
Park). 

Officer: Manager C

ortunities for a local

Officer: Director Com

ks 

 
vals for and begin co
ducational centre at

Officer: Manager E

ernal and external to

Community & Recre

l multipurpose cultu

mmunity 

onstruction of a mu
t the Wildflower Ga

Environment & Sust

o 

eation 

P

ural facility. 

P
ltipurpose 
rden 

tainability 

 
100% 

The d
on R
final 

Progress Com

 
0% 

Oppo
facilit
Reas
Bush
desig
envir
Wildf
way 
Rem

The 

Progress Com

 
0% 

Coun
prog
risk m
and c
the d
exist 
each
requ
curre
Prec
Mana
Reas
Bush
and e
site.
 
 

delivery, installation
Ryde Road, West Py

instalment for the w

mments 

ortunities continue t
ty, however, progre
son 
h fire risk manageme
gn and costing stage
ronmental education
flower Garden site. 
within the Precinct.

medial Action 

project requires a re

mments 
ncillors and senior m
ress of the cultural a
management issues
costing stage, have
desired Ku-ring-gai W

within the St Ives P
h with their advantag
ired to determine th

ently reliant on the o
inct, namely the imp
agement Plan and t
son 
h fire risk manageme
education centre un

n and commissionin
ymble was complete
way finding signage 

to be investigated fo
ss has been delaye

ent issues, identifie
e, have deemed the
n centre unsuitable 
Investigations into a

eport to Council follo

management were b
and environmental e
s, identified at the in
 deemed the constr
Wildflower Garden s
Precinct (at the old n
ges and disadvantag
e most appropriate 

outcomes of other st
plementation of the 
the potential provisio

ent issues have dee
nsuitable at the desi

g of the main marke
ed in early March. T
project. 

or a local multi-purp
ed. 

d at the initial stage
e construction of the
at the desired Ku-ri
an alternative site a

owing further site in

briefed in February 2
education centre pr

nitial stages of the d
ruction of the centre
site. Alternative site
nursery site and sho
ges. Further feasibi
site for the centre, 

trategic decisions th
Ku-ring-gai Destina
on of sporting facilit

emed the constructi
red Ku-ring-gai Wild

er sign located 
This sign is the 

ose cultural 

es of the detailed 
e cultural and 
ng-gai 

are now under 

nvestigations. 

2017 on the 
roject. Bush fire 
etailed design 

e unsuitable at 
es for the centre 
owground site), 
lity analysis is 
which is 

hat impact the 
ation 
ties. 

ion of the cultural 
dflower Garden 
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Issue:

Long T

Term A
Code 

C2.1.1 

Comme

Council c
across a
groups p
 
Progress

Critica

Code 

C2.1.1.1

 

 

 Cultural Diversity

Term Objectiv

Achievement 
Description  

Ku-ring-gai's rich c
through programs 
 
Responsible Offi

ents 

continued to deliver
a range of online ave
presenting cultural e

sed in accordance w

al Action 

Description 

 Opportunities ar
community to sh

 

Responsible O

y and Creativity 

ve: A harmonious

cultural diversity and
and events.  

icer: Director Comm

r a diverse program 
enues including Cou
events and initiatives

with Delivery Progra

re identified, provide
hare cultural experie

Officer: Director Com

 

s community that 

d creativity is celebr

munity 

of cultural events to
uncil's web site, Fac
s. 

am – Year 4. 

ed and promoted fo
ences. 

mmunity 

respects, appreci

Pro

rated 

o the community re
cebook, Twitter and

P

or the 

Rem

Furth
cultu

ates, celebrates a

ogress Stakeh

 
NSW Co

sulting in high satis
d Instagram. Counci

Progress Com

 
100% 

Oppo
provi
inclu
Wee
Char
 
 

medial Action

her feasibility analys
ral and education c

and learns from ea

olders 

ommunity Relations 

faction ratings from
l's Sponsorship Pro

mments 

ortunities to promote
ided in partnership w
ded the Internationa
k program 'Tell you
rles Bean exhibition

sis is required to det
centre is feasible wit

ach other and val

Commission 

 participants. Cultur
ogram also provided

e and share cultura
with organisations d
al Women's Day ev
r Story", the library's
 curated by the UNS

termine if an alterna
thin the St Ives Prec

ues our evolving c

Council Role 

Facilitate, Deliver

ral events continued
d financial assistanc

l experiences contin
during 2016/2017.  H
ent, a Health Expo 
s Heritage Week an
SW ADFA Library, C

ative site for the 
cinct. 

cultural identity. 

d to be promoted 
ce to community 

nued to be 
Highlights 
and NSW Senior 

nd the travelling 
Canberra. 
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Operat

Code 
C2.1.1.1

C2.1.1.1

tional Plan Tas

Description
.1 Promote and s

significant eve
 
Responsible 

.2 Provide free a
services includ
(books, film, m
 
Responsible 

ks 

 
support a range of c
ents through Counc

Officer: Director C

access to a range of
ding Local Studies a

magazines and mus

Officer: Manager L

cultural and nationa
il. 

Community 

f information and len
and electronic reso

sic). 

Library & Cultural S

P
ally 

nding 
urces 

Services 

Progress Com

 
100% 

Inter
over 
Wah
inclu
addre
the a
A He
and a
inclu
perfo
over 
Chin

 
100% 

Key c
comp
Read
colle
to Ea
read
Due 
recen
along
The 
with 
The 
over 
prefe
numb
popu
Our c
large
mirro
over 
adjus
both 
ring-g
Chin
Chin
In Ma
grant
proje
unco
exhib

mments 
national Women's D
200 people in atten
roonga Rotary Club
ding Nepalese cuis
ess of the evening f

advancement of wom
ealth Expo presente
attended by over 40
ded health presenta

ormances, food stall
20 volunteers inclu
ese media. 

collections supporti
pared with two year
ders, and a 15% inc
ctions are designed
arly Primary years b
ing, as well as help 
to the demand from
ntly boosted these c
gside regular purcha
Library also introduc
kits available from b
Library's adult fictio
180,000 loans for t

er hard copy books, 
bers, with nearly 15
ular BorrowBox appl
community is borrow

e print loans declinin
ors state-wide trends
the past decade.  In

stable font sizes) ar
offered by the Libra
gai. Customers are 
ese in steadily incre
ese increasing.  
arch Ku-ring-gai Co
ts programme to co

ect featuring 16 inter
overed many fascina
bition, to be displaye

Day was celebrated 
ndance. The event, 
b,  took the form of a
ine, singing, dancin
focussed on the imp
men. 
d to the Chinese sp

00 people from our l
ations, information s
ls, arts and crafts ex
ding bi-lingual inter

ng children's literac
rs ago, with a 10% i
crease in loans of Fi
d to support children
by providing resourc

children to develop
m our community for
collections with an i
asing throughout th
ced popular childre
both Turramurra and
n collection has con
he financial year.  W
library users are al

5,000 loans of ebook
lication alone.   
wing significantly fe
ng by almost half co
s, and likely related
n addition, talking b
re more readily avai
ary service and are 
also borrowing boo

easing numbers, wit

ouncil received fund
onduct Tell Your Sto
rviews with Ku-ring-
ating stories which w
ed at Gordon Librar

at the Ku-ring-gai T
run in partnership w
a Nepalese cultural 
g and cultural exhib
portant role that edu

peaking community 
local area. The prog
stalls, health checks
xhibits. The event w
preters  and was br

cy have seen an incr
ncrease in loans of 
irst Chapter Books. 
n and their families i
ces which both enco
p skills to become flu
r these resources, th
njection of over 1,00
e year.  
n's Science Kits for 
d Gordon Libraries.
ntinued to perform s
While our communit
so borrowing e-boo
ks and eaudiobooks

wer books in large 
ompared with 2010. 
 to improved genera

books and e-books (
lable and easier to 
proving increasingly

oks in both simplified
th loans of books fo

ing from the NSW S
ory, a video-based o
-gai citizens. The in
will form the basis o
ry for History Week 

Town Hall with 
with the 
evening 

bits. The main 
ucation plays in 

was held in April 
gram of events 
s, cultural 
was supported by 
roadcast live via 

rease in use 
Beginner 
 These 

in Kindergarten 
ourage a love of 
uent readers.  
he library has 
00 new titles 

loan in April, 
   

strongly, with 
y continues to 

oks in increasing 
s via the library's 

print text with 
 This decline 
al eye health 
(which have 
use.  These are 
y popular in Ku-
d and traditional 

or adults in 

Seniors Week 
oral history 
terviews 

of an upcoming 
in September 
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Critica

Code 

C2.1.1.2

Key Ac
All Coun
through t
The new
Colourfe

 

 

al Action 

Description 

 A program of cu
diversity. 

 

Responsible O

chievements 

cil e-publications ha
the use of linked ba

wly introduced Night 
est is attracting  new

ultural events is dev

Officer: Director Com

ave been redesigne
anners. 

Markets at St Ives 
w and existing reside

 

veloped to celebrate

mmunity 

ed in 2017, and You

Showground is ave
ents. 

P

e our 

uth Services have la

eraging 5000 people

2017
rema
This 
Char
ADFA
Justi
of Ch
even
The 
acce
prepa
clipp
area
colle

Progress Com

 
100% 

Durin
2017
Coun
range
activ
 
 

aunched a monthly e

e every Friday night

7. The interviews wil
ain accessible for fu
project was followe

rles Bean: Life and W
A Library, Canberra
ce Geoff Lindsay, w
harles Bean, one of 
nt was well-attended
Local Studies team 
ssibility of the collec
aring the Vertical Fi
ings, articles and ep
.  This will provide li
ction.  

mments 

ng the reporting per
7 catering for a rang
ncil also administere
e of events that sup
ities at the St Ives P

e-news. All editions 

, and diversity led e

ll also be added to t
ture generations.  

ed by the Library’s H
Work, a travelling e

a. The exhibition wa
who delivered a fasc

Ku-ring-gai’s most 
d. 

have also been wo
ction through contin
iles collection. This 
phemera for rehous
ibrary users with inc

riod Council comple
e of people within t

ed a sponsorship pr
pport the arts, sports
Precinct is now also

now cross-promote

events such as Inter

the library's collectio

Heritage Week even
xhibition curated by

as launched by NSW
cinating address rec
prominent former re

orking on improving 
nuing with digitisatio
is a  large volume o

sing in the Gordon L
creased access to t

ted its program of e
he community. Duri
rogram distributing $
s and festivals. A pr

o supporting this obj

e cultural events and

rnational Women’s D

on so they 

nt in April - 
y the UNSW 
W Supreme Court 
counting the life 
esidents. The 

public 
on efforts, and 
of news 
Library public 
his fascinating 

events for 2016 - 
ing the year 
$70 000 to a 
rogram of 
ective. 

d initiatives 

Day and 
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Operat

Code 
C2.1.1.2

C2.1.1.2

C2.1.1.2

 

 

tional Plan Tas

Description
.1 Continue to de

Ives Precinct 
 
Responsible 
Services 

.2 Promote cultu
communicatio
 
Responsible 

.3 Promote oppo
consistent wit
 
Responsible 

ks 

 
evelop and attract m
(St Ives Showgroun

Officer: Manager C

ural events to the wh
on methods e.g. soc

Officer: Manager C

ortunities for cultura
h Council's sponsor

Officer: Director C

 

major regional even
nd and Wildflower G

Community & Recre

hole community via 
cial media and webs

Corporate Commun

l groups to stage ev
rship policy. 

Community 

P
ts for the St 

Garden). 

eation 

Council's 
site. 

nications 

vents 

Progress Com

 
100% 

In thi
Mark
beco
peop
and a
used
Cros
seve
conti
perio
crew
2017
Show
at thi
Janu
Colo
with 
 
 

 
100% 

Cultu
inclu
Coun
Janu
All ed
linke
Gard
 

 
100% 

Coun
Ku-ri
Ives 
ring-g
 

mments 
is half year we have
kets, that run on Frid
ome a regular featur
ple over 6 markets. T
attracted just short o
 for Council Chemic
s Country events ar
ral thousand partici
nued with two high 

od. They have been 
ws. Work is underwa
7 and a Major Music
w (May 2017) was h
is time. The Twilight
ary still appear in th
urfest in April contin
3,880 people attend

ural events continue
ding Facebook, Tw
ncil e-newsletters. A
ary 2017, and Yout
ditions now cross-p
d banners (Medieva

den Festival, Guring

ncil's sponsorship w
ng-gai Philharmonic
Food and Wine Fes
gai Art Society. 

e secured a Night M
day night when poss
re of our diary. The 
The ANZAC Challe
of 1,500 participants
cal and Computer C
re now held regular
pants and parents. 
level competitions h
contested by over 6

ay to produce the St
c concert (with a pro
held, however, figure
t Horse Show prom
he Precinct diary an
nues to be a popula
ding.   

e to be promoted ac
itter and Instagram,

All Council e-publica
th Services have lau
romote cultural eve
al Faire, Festival on
ai, etc). 

was allocated to a nu
c Orchestra, Wahro
stival, Special Olym

Market Operation, Au
sible. After a four w
Markets have attrac
nge has returned fo
s. The Showground

Clean Ups . The Reg
rly at the Showgroun
The Warringah Dre
held on the Showgr
60 horses and their
 Ives Medieval Faire

omoter) in early 201
es on attendance a
oted by the Show S

nd attract several hu
ar event with the you

cross a range of onli
, as well as through 
ations have been red
unched their own m
nts and initiatives th
 the Green, Wildflow

umber of organisatio
oonga Food and Win
pics, Carols in the P

ussie Night 
week trial it has 
cted 27,000 
or the third year 
d continues to be 
gional School 
nd and attract 
essage has 
round during this 
r riders and 
e in September 
8. The St Ives 
re not available 

Society in 
undred people. 
ung adult market 

ine avenues, 
the use of 

designed since 
onthly e-news. 

hrough the use of 
wer Art & 

ons including the 
ne Festival, St 
Park and the Ku-
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Issue:

Long T
support

Term A
Code 

C3.1.1 

Comme

Council c
events s
pride and
The com
promoted
 
Progress

Critica

Code 

C3.1.1.1

 

 

 Community Part

Term Objectiv
ed and promoted

Achievement 
Description  

Our community is 
areas and feel sec
 
Responsible Offi

ents 

continued to provide
uch as the Festival 
d social connection 

mmunity was kept we
d through relevant c

sed in accordance w

al Action 

Description 

 Enhance opport
and encourage 

 

Responsible O

icipation 

ve: A community 
. 

engaged in shaping
cure and socially co

icer: Director Comm

e many opportunitie
on the Green and T
within the commun

ell informed about c
community groups a

with Delivery Progra

tunities for social int
a sense of pride in 

Officer: Director Com

 

where opportunit

g the identity of thei
nnected.  

munity 

es for community en
Twilight Concerts, a
nity, and resident's o
civic matters through
and regular worksho

am – Year 4. 

teraction to foster p
the community. 

mmunity 

ties are provided f

Pro

r local 

ngagement and soc
along with smaller pr
opinions are sought 
h extensive commu
ops and expos. 

P

participation 

for all voices to be

ogress Stakeh

 
Office of
Commun
Voluntee
Children

ial interaction. Parti
rograms for specific
on a wide range of
nications programs

Progress Com

 
100% 

Coun
prog
High
centr
the F
Citize
recip

e heard and where

olders 

f Local Government
nity Groups, Northe
er Network, NSW C
 and Young People

cipation in commun
c target groups. Aus
f matters. 
 and displays in the

mments 

ncil continued to roll
rams focussing on i
lights included the s
re exhibitions, conce
Festival on the Gree
enship ceremonies 

pients. 

e community stew

t, Local 
rn Sydney 
ommission for 

e 

nity events was mad
stralia Day and citize

e libraries. Commun

l out a comprehens
increasing social int
successful environm
erts, Wildflower Gar

en was held in May w
were held in every 

wardship, participa

Council Role 

Lead 

de possible through 
enship ceremonies 

ity safety and socia

ive event calendar w
teraction and partici

mental education pro
rden and Visitor Ce
with over 20,000 pe
month with an aver

ation and engagem

annual large 
foster a sense of 

al initiatives were 

with community 
ipation. 
ograms, art 
ntre programs, 

eople attending. 
rage of 80 
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Operat

Code 
C3.1.1.1

C3.1.1.1

 

 

tional Plan Tas

Description
.1 Deliver progra

Citizenship ce
Australia Day,
and within bud
 
Responsible 

.2 Promote awar
community by
libraries both 
organisations.
 
Responsible 

ks 

 
ams for residents, in
eremonies, Welcom
, Festival on the Gre
dget. 

Officer: Manager C

reness of issues, se
y implementing and/
independently and 
. 

Officer: Manager L

 

ncluding civic award
e Basket Morning T
een, Music in the Pa

Corporate Commun

ervices and resource
/or hosting displays 
in conjunction with o

Library & Cultural S

P
ds program, 
Tea, 
ark on time 

nications 

es for the 
in all 
other 

Services 

Progress Com

 
100% 

Mont
with  
held 
20,00
Gord

 
100% 

The 
well-
areas
resou
grou
grou
numb
- Hea
biling
- Life
mana
- Dog
linke
- Wa
to go
- Cha
at the
the im
The d
- Ku-
depic
areas
- Wa
know
creat
Many
intere
 

mments 
thly Citizenship Cer
223 people receivin
in May with record 
00 people coming to
don to produce the a

Library engaged the
being, dates or them
s of cultural significa
urces and often inte
ps, Council departm
ps. The Library cura
ber of areas includin
alth; healthy eating,
gual Chinese Englis
estyle; waste manag
agement and recycl
gs day out – cross p
d to dogs exercise a
ter safety display, li

overnment sponsore
arles Bean life and w
e Australian Defenc
mposing legacy of C
display was supplem
-ring-gai architecture
cting winners and h
s such as sustainab
r at sea : the navy i

wn heroic history of A
ted by the Australia
y other displays sup
est or highlighted sp

remonies continue to
ng Australian citizen
crowds achieved, D
o join in the fun. Co
annual Anzac Day s

e community throug
med anniversaries (
ance. These display
egrated with program
ments, Government 
ated over seventy u
ng: 
 lifestyle choices, d

sh health awareness
gement -  linked to C
ling as well other se
promotion of Counc
areas and general c
nked to the local aq

ed water safety infor
work - a six panel e

ce Force Academy i
Charles Bean who is
mented with photog
e  and design award
ighly commended a

ble building, heritage
n WW1. This is an e
Australia's navy in W
n Maritime Museum
pported author and o
pecial areas of the L

o be held in the Cou
nship. Festival on th
Dinofest was a huge
uncil worked with S

service. 

gh a series of displa
(history week, law w
ys were designed fr
ms or activities of co
departments and s
nique displays whic

iabetes awareness 
s display. 
Council services suc
ervices related in the
ils events with deta
canine well-being. 
quatic centre, safety
rmation. 

exhibition curated by
s a wide-ranging inv
s a long-time Ku-rin

graphs from the Libr
ds display - a six pa
architecture in Ku-rin
e, and design.  
eight panel display 
World War 1. It is a 

m. 
or information talks
Library’s collection.

uncil Chambers 
he Green was 
e hit with over 
St Johns at 

ys that targeted 
week etc.) and 
rom Library 
ommunity 
pecial interest 
ch covered a 

as well as a 

ch as waste 
e local area. 
ils of the event 

y information and 

y and displayed 
vestigation into 

ng-gai resident. 
rary's collection. 
anel display 
ng-gai covering 

depicting little 
travelling display 

, specific days of 
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Critica

Code 

C3.1.1.2

Operat

Code 
C3.1.1.2

Term A
Code 

C3.1.2 

Comme

Council c
make to 
 
Progress

 

 

al Action 

Description 

 Facilitate and pr

 

Responsible O

tional Plan Tas

Description
.1 Resource and

prevention init
 
Responsible 

Achievement 
Description  

Volunteers are val
services to the com
 
Responsible Offi

ents 

continued to develo
the community. 

sed in accordance w

romote community 

Officer: Director Com

ks 

 
d support local comm
tiatives. 

Officer: Director C

lued, recognised an
mmunity.  

icer: Director Comm

op volunteer opportu

with Delivery Progra

 

safety and social in

mmunity 

munity safety and c

Community 

nd supported in prov

munity 

unities and program

am - Year 4. 

P

itiatives. 

P
rime 

Pro

viding 

ms within the commu

Progress Com

 
100% 

Dive
other
comm
 
 

Progress Com

 
100% 

The S
the K
Ku-ri
over 
exhib
of loc
Coun
Area
relati
 

ogress Stakeh

 
Local Co
Voluntee

unity. Volunteers are

mments 

rse community infor
r external agencies 
munity safety and so

mments 
Security and Safety

Ku-ring-gai Local Are
ng-gai. The event, h
250 local residents

bits. Local neighbou
cal newsletters and 
ncil representatives 
 Command Commu
ing to local commun

olders 

ommunity Groups, N
er Network 

e trained and suppo

rmation programs w
with the objective o
ocial initiatives. 

y Road Show was s
ea Command and N
held at the Ku-ring-g
 and included vario

urhood watch group
distribution of inform
attended regular m

unity Safety Precinc
nity safety and crime

Northern Sydney 

orted and recognise

were progressed in p
of facilitating and pro

uccessfully held in p
Neighbourhood Wat
gai Town Hall, was 
us presentations an
s were supported th
mation to communit

meetings of the Ku-ri
ct Committee and di
e prevention initiativ

Council Role 

Facilitate 

d for the valuable c

partnership with 
omoting  

partnership with 
tch Groups in 
attended by 

nd safety 
hrough printing 
ty groups. 
ng-gai Local 
scussed issues 
ves. 

ontribution they 
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Critica

Code 

C3.1.2.1

Operat

Code 
C3.1.2.1

al Action 

Description 

 Volunteer progr
local governmen

 

Responsible O

tional Plan Tas

Description
.1 Facilitate new

(CHSP) volun
goals. 
 
Responsible 

rams are developed
nt area. 

Officer: Director Com

ks 

 
w opportunities for ho

teering by the comm

Officer: Manager C

d and implemented a

mmunity 

ome and community
munity to achieve co

Community Develop

P

across the 

P
y care 
ommunity 

pment 

Progress Com

 
100% 

Coun
acros
incre
enga
oppo
 

Progress Com

 
100% 

A nu
imple
Supp
- Vol
comm
Festi
- Info
and l
deve
volun
- The
orga
evalu
satis
- Soc
with 
- 2 w
Prog
chan
servi
 
Enqu
regis
the C
Sche
 
From
and r
grou

mments 

ncil continued to effe
ss the Ku-ring-gai a

easing volunteering 
agement. Social med
ortunities. 

mments 
mber of strategies t
emented during this
port Programme Se
unteer encouragem
munity centres, citiz
ival, Festival on the 
ormation sessions a
ocal high schools to

elop a sense of civic
nteering opportunitie
e Volunteering Expo
nisations and attrac
uation of the Expo w
faction rating of clos
cial media is increas
one Facebook post

workshops were con
ramme  and My Ag

nges to the aged hom
ces. These worksho

uiries regarding volu
stration, email, phon
Commonwealth Hom
eme organisations.

m January to June 2
referred  by Council
ps. 

ectively support and
area during the repo
among young peop
dia is increasingly b

to encourage volunt
s period in partnersh
rvices. These includ

ment flyers and postc
zenship ceremonies

Green and Seniors
about volunteering o
o increase voluntee

c engagement. Stud
es according to thei
o was conducted in 
cted over 1,675 indiv
was conducted and 
se to 100%. 
singly being used to
 attracting  respons
ducted on the Com
ed Care  for elderly
me support program
ops were attended 

unteering opportunit
ne and in-person. Su
me Support Program

017  there were 94 
ls Volunteer Coordi

d implement volunte
orting period with a f
ple to develop a sen
being used to promo

teering in the comm
hip with the Commo
ded: 
cards distributed in 

s, Volunteering Expo
s Festival events. 
opportunities were h
ering among young p

ents  were offered a
r age, availability an
partnership with 32
vidual stall visits.. A
reported 142 new v

o promote volunteer
ses from 6 people su
monwealth Home S

y residents, to inform
m and the process fo
by over 100 residen

ties were received t
uitable volunteers w
mme or National Dis

volunteer applicatio
nation Service to lo

eer programs 
focus on 
se of civic 
ote volunteering 

munity were 
onwealth Home 

local libraries, 
o, Wildflower 

held at libraries 
people and 
alternative 
nd interests.  

2 community 
A formal 
volunteers and a 

ring opportunities 
uited to the role.  
Support 
m them of the 
or accessing 
nts. 

hrough on-line 
were placed with 
sability Insurance 

ons  processed 
cal community 
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C3.1.2.1

Critica

Code 

C3.1.2.2

Key Ac
A numbe
- Manual
- Unders
- Unders
- Bounda
- Food S

 

 

.2 Implement en
 
Responsible 

al Action 

Description 

 Volunteers are s

 

Responsible O

chievements 

er of training progra
l Handling for Supp

standing Ageing 
standing and Respo
aries for Volunteers

Safety in the Home.

vironmental volunte

Officer: Manager E

supported through t

Officer: Director Com

ms were provided t
ort Workers in Hom

onding to Behaviours
 

 

eering program. 

Environment & Sust

training and particip

mmunity 

o Commonwealth H
me Care 

s of Concern 

tainability 

P

pation. 

Home Support Prog

 
100% 

Ther
work
past 
rege
$219
nativ
enga
and p
stenc
 

Progress Com

 
98% 

A ce
work
is su
orga
partic
deve
Coun
 
 

ramme  organisatio

e are currently 628 
king at 148 sites acro

6 months these vol
neration activities, w

9,800. Council's Wild
ve bee hive program
aged in rubbish remo
propagation, fauna 
cilling activities acro

mments 

ntralised comprehe
king in local Commo
pported with up-to-d
nisational and volun
cipates in regular se

elopment of a Volunt
ncil report is being p

ons operating in the 

active Bushcare/ S
oss the Ku-ring-gai 
unteers contributed
which if costed at a 
d Things volunteers

m. Council's Green A
oval, erosion contro
data collection and 

oss Ku-ring-gai. 

nsive training progr
onwealth Home Sup
date information on 
nteer management. 
eminars and share t
teer Management P
prepared for adoptio

Ku-ring-gai and Ho

treetcare/ Parkcare
Local Government 

d 6,280 volunteer ho
rate of $35 per hou

s contributed 417 ho
Army program saw 1
ol, weed removal, se
surveying, and stor

ram was provided to
pport Program servic

changes and key is
 In addition, Volunt

this information with
Policy has been revi
on. 

ornsby. These includ

e volunteers 
Area. Over the 

ours to bush 
r is worth 

ours to this year's 
18 trainees 
eed collection 
rmwater drain 

o volunteers 
ces. This training 
ssues in 
teer Coordinators 
h volunteers. The 
iewed and a 

ded: 
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Operat

Code 
C3.1.2.2

C3.1.2.2

Critica

Code 

C3.1.2.3

tional Plan Tas

Description
.1 Provide trainin

organisations.
 
Responsible 

.2 Complete revi
processes. 
 
Responsible 

al Action 

Description 

3 Volunteers are r
community. 

 

Responsible O

ks 

 
ng and support for v
. 

Officer: Manager C

iew of council wide 

Officer: Manager P

recognised for their

Officer: Director Com

volunteers and volu

Community Develop

volunteer managem

People & Culture 

r contribution to the 

mmunity 

P
nteer 

pment 

ment 

P

local 

Progress Com

 
100% 

A nu
Supp
Thes
 - Ma
- Und
- Und
- Bou
- Foo
 
Volu
roles
Volu
and k
- Con
- Col
- Div
- Rec
- Enl
 
Work
and t
with 
each

 
95% 

The V
 
A Co
 

Progress Com

 
100% 

It is v
recog
direc
 
 

mments 
mber of training pro

port Programme  org
se included: 
anual Handling for S
derstanding Ageing
derstanding and Re
undaries for Volunte
od Safety in the Hom

nteers, who underta
s, are less likely to b
nteer Coordinators 
key issues in organ
nsumer Directed Ca
laboration, Digital In
ersity & Communica
cognising Potential 
isting the Next Gen

kshops on “Counsel
the Way2Go Toolkit
an average of 25 pa

h workshop. 

Volunteer Managem

ouncil Report is bein

mments 

vital that volunteerin
gnised for their effo

ctly or in conjunction

ograms were provide
ganisations operatin

Support Workers in 
; 

esponding to Behavi
eers; and 
me.  

ake relevant training
be injured and retain
were supported wit
isational and volunt

are;  
nnovation, Behaviou
ation; 
Volunteers; and 
eration of Voluntee

lling for the Acciden
t were run for the be
articipants and more

ment policy and proc

ng prepared for ado

ng is promoted to th
rts.  Council continu

n with other organisa

ed to Commonweal
ng in the Ku-ring-ga

Home Care; 

iours of Concern; 

g gain greater satisf
n their enthusiasm fo
h up-to-date informa
teer management. T

ural Insights;  

rs and Future-proof

ntal Counsellor”, pro
enefit of Volunteer C
e than 85% satisfac

cedures have been 

ption of the revised 

e community and vo
ued to provide this s
ations. 

lth Home 
ai and Hornsby. 

faction in their 
or the role. 
ation on changes 
These included: 

fing Volunteering.  

ogram evaluation 
Coordinators, 
ction ratings for 

reviewed. 

policy. 

olunteers are 
support either 
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Operat

Code 
C3.1.2.3

Issue:

Long T

Term A
Code 

C4.1.1 

Comme

Council m
perform 
 
Progress

Critica

Code 

C4.1.1.1

Key Ac
Increase

tional Plan Tas

Description
3.1 Volunteers are

 
Responsible 

 Health Lifestyles

Term Objectiv

Achievement 
Description  

A range of cultural
are available to en
everyday wellbeing
 
Responsible Offi

ents 

maintains a range o
above expectations

sed in accordance w

al Action 

Description 

 Programs are d
partners to enco

 

Responsible O

chievements 

ed participation in pr

ks 

 
e recognised and re

Officer: Manager C

s 

ve: A community 

l, recreational and le
ncourage social inte
g.  

icer: Director Comm

of facilities and deliv
s throughout the rep

with Delivery Progra

elivered in collabora
ourage healthy and 

Officer: Director Com

rograms by 25%. 

ewarded for their eff

Community Develop

that embraces he

eisure facilities and 
eraction and stimula

munity 

vers strong program
porting period. 

am - Year 4. 

ation with agencies 
active lifestyles. 

mmunity 

P
forts. 

pment 

ealthier lifestyle ch

Pro

activities 
te 

ms supporting comm

P

and 

Progress Com

 
100% 

A nu
perio
‘than
highl
to the
 

hoices and practic

ogress Stakeh

 
NSW Of
Recreati
Cultural 

munity health and we

Progress Com

 
98% 

All pr
achie
last p
Step
 
 

mments 
mber of volunteer a

od to acknowledge t
nk you movie vouche
ighting the joy of vo
e NSW Volunteer of

ces. 

olders 

ffice of Communities
on, Local Sporting -
Organisations, Com

ell-being. The Ku-rin

mments 

rograms were delive
eved favourable out
period. An expandin
ping On (a falls prev

appreciation activitie
the contribution they
ers,  distribution of e
olunteering, free trai
f the Year Awards i

s, NSW Sport and 
-  Recreation and 

mmunity Groups 

ng-gai Fitness and A

ered in accordance 
tcomes with increas
ng choice of activitie
vention program for

es were undertaken 
y make to our comm
especially inscribed
ning opportunities a
n Northern Sydney.

Council Role 

Facilitate, Deliver,

Aquatic Centre has 

with agreed timetab
sed participation rate
es such as Yoga for
r older people) cont

during this 
munity  including, 
d  tea towels 
and nominations 
. 

, Lead 

continued to 

bles and 
es by 25% from 
r Men and 
ributed to this. 
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Operat

Code 
C4.1.1.1

C4.1.1.1

C4.1.1.1

tional Plan Tas

Description
.1 Continue to de

support the co
 
Responsible 
Services 

.2 Develop and i
local sporting 
 
Responsible 
Services 

.3 Implement pri
Strategy. 
 
Responsible 

ks 

 
evelop and deliver A
ommunity to lead he

Officer: Manager C

mplement sports pr
clubs and providers

Officer: Manager C

ority actions from th

Officer: Team Lea

Active Ku-ring-gai p
ealthy lifestyles. 

Community & Recre

rograms in co-opera
s. 

Community & Recre

he Recreation in Na

ader Natural Areas 

P
programs to 

eation 

ation with 

eation 

atural Areas 

Progress Com

 
95% 

- Act
prog
previ
as th
- The
of St
prog
- A fu
to ge
prog
- Fut
in the

 
95% 

- Koo
cham
Rugb
far as
comp
cond
- Ken
utilise
- The
capa
mass
regis
home
the K
- The
previ
Com

 
100% 

As pa
Strat
Strat
abse
has b
state
interp
expe
rega
creat
Recr

mments 
ive Ku-ring-gai saw
rams during the per
ious 6 months and w

he Junior Golf progra
e walking groups inc
epping On program
ram offered session
urther program, “Yo
et involved in yoga to
ram currently has 3
ure opportunities w
e Park” program as 

ola sportsground wa
mpionships for Unde
by Club. Approxima
s Coffs Harbour and
pliments in relation t
itions \due to the up

nt sportsground was
ed for the 2nd half o
e winter season has
acity for training and
sive increase in the 
stered in 2017 comp
e base to Turramurr
Ku-ring-gai area.  
e installation of Koo
iously over utilised f
enarra Reserve and

art of the review of 
tegy (to be re-name
tegy) Council has pr
eiling activities in the
been installed and C
ement on risk manag
pretative signs have

erience. Past and cu
rding changes to bo
ted. These changes
reation in Natural Ar

w a total of total of 48
riod. This was a slig
was a reflection of e
am at North Turram
creased by 9 walker

m was a success wit
ns targeted at falls p
ga for Men’’ was ad
o improve their flex
 registrations with th
ithin Active Ku-ring-
well as classes cat

as home to the NSW
er 11's players whic
tely 500 players we
d other regional tow
to the Koola Park fa
pgraded drainage sy
s reopened in June 
of winter by Soccer 
s been tracking well 
 competition. Ku-rin
growth of Rugby Le

pared to 45 in 2016.
ra Oval which has m

la Oval and NTRA (
fields such as Killara
d Samuel King Ova

Council's Unstructu
d the Unstructured 
rogressed the risk a
e LGA. Signage at k
Council's website ha
gement in relation to
e been installed in b
urrent users of recre
ooking procedures a
s will be further refin
reas Strategy. 

87 registrations thro
ght decrease compa
entering the cooler m

murra changing to a 
rs to a total of 165, 
h a total of 16 partic
prevention for those
dded to encourage m
ibility and overall he
he opportunity to bu
-gai include the pote
ered for children ag

W Junior Rugby Uni
h was hosted by Lin

ere involved with tea
wns. The club receiv
acilities and the ama
ystem in place. 
after the upgrade a
and PSSA school s
with most floodlit fa

ng-gai Cubs continu
eague with over 80 
 This may be due to

more human traffic a

(synthetic) has take
a Park, Queen Eliza
l. 

ured Recreation in B
Recreation in Natur

assessment of rock-
key climbing sites w
as been updated to 
o this activity. Addit
bushland areas impr
eation sites have be
and a stake holder r
ned within the Unstr

oughout the 
ared to the 
months as well 
PGA program. 
and the addition 
cipants. This 
e 65 and over. 
men of all ages 
ealth. This 
uild next term. 
ential for a “Yoga 
ges 6-12. 

on state 
ndfield Junior 
ams coming as 
ved many 
azing playing 

and will be 
sport. 
acilities at full 
ue to show a 
players 
o moving their 
and is central to 

en pressure off 
abeth Reserve, 

Bushland 
ral Areas 
-climbing and 

warning of danger 
include a 
ionally 
roving the user 

een consulted 
register has been 
ructured 
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C4.1.1.1

Term A
Code 

C4.1.2 

Comme

A large p
complete
 
Progress

 

 

.4 Monitor and re
gai Fitness an
 
Responsible 
Services 

Achievement 
Description  

New and enhance
been delivered to 
 
Responsible Offi

ents 

program of open spa
ed or nearing compl

sed in accordance w

eport on healthy life
nd Aquatic Centre 

Officer: Manager C

ed open space and r
increase community

icer: Director Strate

ace projects were e
letion.  

with Delivery Progra

 

estyle programs at th

Community & Recre

recreational facilities
y use and enjoymen

egy & Environment

either completed this

am - Year 4. 

he Ku-ring-

eation 

Pro

s have 
nt.  

s year or are curren

In lin
and d
impro
Coun
closu
withi
ecolo
conti
 

 
100% 

YMC
Andr
Mond
on 'E
such
Park
mem
actio
sess
and 2
 

ogress Stakeh

 
NSW Of
Recreati
Cultural 

ntly under constructi

e with Council's Un
desktop updates, C
ovement including u
ncil have continued 
ure of informal walki
n  Ku-ring-gai Creek
ogical constraint ana
nues to consult with

CA have delivered tw
rew Mahony, from H
day 19th June and W

Exercise as Medicine
 as: Diabetes, Canc
inson's Disease. Th

mbers, friends, family
n plan towards a gr
ions were well atten
27 for the Wednesd

olders 

ffice of Communities
on, Local Sporting -
Organisations, Com

ion with designs for 

structured Recreati
ouncil's track netwo
updates to maps, sig
to work on the main
ing tracks (including
k Reserve).  Counc
alysis for downhill m
h the community on

wo free workshops p
Health Team Austra
Wednesday 21st Ju
e’ for general health
cer, Obesity, Hypert
he workshop(s) were
y and community w
reater quality of life 
nded with 23 people
day. 

s, NSW Sport and 
-  Recreation and 

mmunity Groups 

further new recreat

on Strategy, throug
ork has gone throug
gns, GIS data and c
ntenance of fire trai
g unauthorised mou
il completed a prelim

mountain biking in th
 this issue. 

presented by Exerc
lia at KFAC group f
une 2017 . The work
h and a variety of he
tension, Depression
e open to all memb
hich offered clear g
and freedom in mov

e attending the Mon

Council Role 

Deliver, Lead 

tional facilities eithe

gh field validation 
gh continual 
clarification. 
ls and also the 

untain bike trails 
minary 
he LGA and 

ise Physiologist, 
itness on 
kshops focused 
ealth conditions 
n and 
ers, non-
oals and an 
vement.  Both 
day workshop 

er 
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Critica

Code 

C4.1.2.1

Operat

Code 
C4.1.2.1

C4.1.2.1

al Action 

Description 

 Continue to deli
Strategy and Op

 

Responsible O

tional Plan Tas

Description
.1 Undertake stra

 
Responsible 
Assets 

.2 Implement an
Strategy. 
 
Responsible 

iver the objectives o
pen Space Acquisit

Officer: Director Stra

ks 

 
ategic land acquisit

Officer: Manager I

d monitor the Ku-rin

Officer: Manager U

of Council's Open S
ion Strategy. 

ategy & Environmen

ions. 

Integrated Planning 

ng-gai Open Space 

Urban Planning 

P

Space 

nt 

P

g Property & 

Acquisition 

Progress Com

 
91% 

Coun
comp
deve
popu
comp
acqu
deve
numb
- pre
Turra
- ope
- des
throu
Desig
facilit

Progress Com

 
91% 

Furth
ongo
temp
depe
to be
remo
the p
made

 
100% 

Coun
throu
- Pre
Turra
- Ope
- Des
throu
- Com
Activ
- Mo
(part 
 

mments 

ncil’s Open Space S
prises of a number o

elop and deliver new
ulation demands. Mo
pleted over the prec
ired as identified in 

elopment of new ope
ber of significant ac
liminary design and
amurra 
ening of new Camer
sign for new parks o
ugh the Activate Ku-
gns for identified pa
tate passive recreat

mments 
her follow up reques
oing restructures wit
porarily put on hold u
endent on the OSL p
e transferred includin
ove those that will be
proposed land transf
e and reported to C

ncil's Open Space A
ugh a number of sig
eliminary design and
amurra 
ening of new the Ca
sign for new parks o
ugh the Activate Ku-
mpletion of fencing 
vate Ku-ring-gai prog
nitoring progress of
of Activate Ku-ring-

Strategy and Open S
of elements includin

w passive recreation
ost of the strategic l
ceding years with on
Council’s LEPs. Th

en space continues 
hievements: 

d demolition works fo

ron Park, Gilroy Roa
on Bent Street, Lindf
-ring-gai program 
arks continued to be
tion activities and ac

sts were made with 
thin the NSW public
until further notice. 
providing Council w
ng existing encumb
e inconsistent. Onc
fers in sufficient det
ouncil for recomme

Acquisition Strategy 
nificant achievemen

d demolition works f

ameron Park, Gilroy
on Bent Street, Lind
-ring-gai program 
for Railway Park, W
gram) 
f Development Appl
-gai program) 

Space Acquisition S
ng the acquisition of
nal areas to meet th
and acquisitions ha

nly a few properties
he transition from ac
to be implemented 

or new park at Duff 

ad, Turramurra  
field and Ray Stree

e prepared and inclu
ccessibility. 

OSL in May 2017 b
c sector the matter h
Implementation of t

with full particulars of
brances on title and 
e OSL provides info
tail, a proper assess

ended action. 

continues to be imp
nts including: 
for a new park at Du

y Road, Turramurra 
dfield and Ray Stree

William Street, Turra

ication for Lindfield 

Strategy 
f property to 
e increased 

ave been 
remaining to be 

cquisition to 
through a 

Street, 

t Turramurra 

ude principles to 

but due to 
has been 
his initiative is 
f lands proposed 
actions to 

ormation about 
sment can be 

plemented 

uff Street, 

 
et Turramurra 

amurra (part of 

Village Green 
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C4.1.2.1

C4.1.2.1

 

.3 Complete the 
principles whic
 
Responsible 

.4 Construct park
principles whic
 
Responsible 

design for identified
ch facilitate passive

Officer: Manager S

ks at identified loca
ch facilitate passive

Officer: Manager S

 

d parks and include
e recreation activitie

Strategic Projects 

tions and include de
e recreation activitie

Strategic Projects 

e design 
es. 

esign 
es. 

Coun
2017

 
91% 

Desig
princ
- Pla
Bicen
comm
 - Pa
prepa
Park 
 - De
Ives 
Recr
way 
Allan
 

 
95% 

Coun
the p
pass
- Pha
comp
- Wo
- Wo
Recr
- The
Playg
- The
comp
- Par
comp
- NTR
prese
- Ros
been
- Bice
is su
 

ncil recently won the
7 for the Activate Ku

gns for identified pa
ciples which facilitate
yspace upgrades w
ntennial Park Lofbe
menced at Park Ave
rk designs were com
ared for Annie Fors
Golden Grove Inclu

esign development w
Showground Inclus

reation Area. Landsc
for upgrades at Mor

n Avenue Reserve.

ncil’s 2016/17 park c
period with parks an
ive recreation activi
ase two of Lapwing 
plete. 
rk at Cameron Park
rk on the redevelop

reation Area is comp
e redevelopment of 
ground, Wahroonga
e Mall (Warrimoo sh
pletion late Novemb
rk Avenue playgroun
pletion date of Septe
RA Stage 5B sports
ent is still on track fo
seville Chase Comm
n awarded and will c
entennial Park, Gold
bject to approval to 

e Parks and Leisure
u-ring-gai program.

arks continued to be
e passive recreation

were completed at K
rg Rd and Cameron
enue Playground. 
mpleted and constr
ythe Wyatt Garden,
usive Playground. 
with specialist consu
sive Playground and
cape master planni
rona Avenue Reser

construction progra
d playgrounds desi
ities. Progress durin
Reserve (Installatio

k Extension, Turram
pment of the courts a
plete. 
Lofberg Playground

a is complete. 
hops) upgrade - Wo
ber 2017. 
nd - Work has comm
ember 2017. 

s field car park - Wo
or completion Septe
munity Centre, patio
commence July 201
den Grove Playgrou
award. Work will co

e Award for Open S

e prepared and inclu
n.  

Killara Park, Golden 
n Park and site cons

uction documentatio
, The Mall Park and

ultant input is progre
d the St Ives Village 
ng and playground 
rve, Gordon Recrea

m significantly prog
gned to include opp

ng the period includ
on of shade sail and

murra  is complete. 
and car park for the

d, West Pymble and

rk has commenced 

menced with an exp

ork is progressing w
ember 2017. 
o and accessibility ra
7 
und - Tender proces
ommence late Sept

pace Planning 

ude design 

Jubilee Field, 
struction has 

on were 
d the Bicentennial 

essing for the St 
Green New 
design is under 

ation Ground and 

gressed during 
portunities for 
ed: 

d additional path) 

e Canoon Road 

d Golden Jubilee 

with expected 

pected 

ell and at 

amp - Work has 

ss complete and 
ember. 
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C4.1.2.1

C4.1.2.1

 

 

.5 Construct a R
 
Responsible 
Services 

.6 Complete pre
recreation spa
 
Responsible 

Regional Playground

Officer: Manager C

paration of master p
ace at Gordon Golf 

Officer: Manager S

d at St Ives Showgro

Community & Recre

plan for a regional p
Course (see note in

Strategic Projects 

ound. 

eation 

park and 
n OP 16/17). 

 
77% 

Follo
majo
now 
a sur
conti
Desig
integ
Reas
The 
advic
subs
revie
exist
Rem

Coun
arbo
 

 
0% 

This 
inclu
Coun
- The
rema
- Tha
the e
- Tha
Regi
Reas
This 
Rem

The 
Cour
2023
will o
 

owing the adoption o
or items of play equi
in storage. A consu
rvey of trees and a p
nuing based on arb
gn of accessible toi

grate the high ropes 
son 
project has been de
ce that could not be
equently required s

ew and redesign of p
ing trees to be retai

medial Action 

ncil officers are work
rist to maximise site

task has been defe
ded in this documen
ncil resolved at its O
e Gordon Golf Club 
ain a golf course unt
at the Masterplan be
expiration of the leas
at, following the exp
onal Park in accord
son 
task has been defe

medial Action 

Gordon Golf Club is
rse to remain a golf 
3. The Masterplan h
occur prior to the ex

of the Concept Plan
pment with long lea

ultant arborist has be
preliminary design r

borist advice to max
lets are being finalis
course into the are

elayed due to the ne
 provided in-house 

sourcing of a suitabl
proposed site layou
ned. 

king with the playgr
e play value whilst m

erred from the 2016 
nt for information on

Ordinary Meeting da
be advised of its su
til the lease option e
e deferred and cons
se for the Gordon G

piration of the lease,
ance with the adop

erred. 

s to be advised of C
course until the lea
as been deferred a
piration of the lease

n by Council in Dece
ad times were pre-o
een appointed and 
review. Design deve
imise retention of e
sed to allow pre-ord

ea  is also being co-o

eed for additional sp
as originally propos
e consultant arboris
ts to minimise poten

round designers and
minimising impacts o

– 2017 Operationa
nly.   
ated 5 April 2016 (G
upport for the Gordo
expires in Novembe
sulted with the comm

Golf Club 
 the golf course be 
ted Masterplan. 

Council's support for
ase option expires in
nd consultation with

e for the Gordon Go

ember 2016, 
rdered and are 
has undertaken 
elopment is 
xisting trees. 

dering. Work to 
ordinated. 

pecialist arborist 
sed. This 
st, followed by a  
ntial impacts on 

d the consultant 
on existing trees. 

l Plan and is 

B8) that: 
on Golf Course to 
er 2023 
munity prior to 

converted to a 

r the Gordon Golf 
n November 
h the community 
olf Club. 
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Issue:

Long T

Term A
Code 

C5.1.1 

Comme

All estab
 
Progress

Critica

Code 

C5.1.1.1

Operat

Code 
C5.1.1.1

 Community Hea

Term Objectiv

Achievement 
Description  

Our residents and 
neighbourhoods. 
 
Responsible Offi

ents 

blished public health

sed in accordance w

al Action 

Description 

 Implement acce
Access and Mo
Through Enviro

 

Responsible O

tional Plan Tas

Description
.1 Crime prevent

principles are 
Council’s capi
 
Responsible 

lth and Safety 

ve: A community 

visitors enjoy clean

icer: Director Devel

h and safety program

with Delivery Progra

essibility improveme
bility Plan Policy (P
nmental Design (CP

Officer: Director Stra

ks 

 
tion through environ
incorporated into th

ital works projects. 

Officer: Manager S

where residents f

n, safe, friendly and 

lopment & Regulatio

ms and regulatory s

am – Year 4. 

ent actions from the 
AMP) and Crime Pr
PTED) principles. 

ategy & Environmen

nmental design (CP
he design and const

Strategic Projects 

feel safe and enjo

Pro

vibrant 

on 

services provided by

P

Pedestrian 
revention 

nt 

P
PTED) 
truction of 

oy good health. 

ogress Stakeh

 
NSW Po
Agencies
Organisa

y Council achieved 

Progress Com

 
96% 

A Co
has b
into t
Coun
 
Crim
incor
proje
deve
 
 

Progress Com

 
100% 

Crim
incor
proje
 

olders 

olice, Emergency Ma
s, Licensees, Busin
ations, Schools 

set outcomes for th

mments 

ouncillor briefing on 
been completed wit
the final PAMP.  Alt
ncil,  some of the ide

e prevention throug
rporated into the des
ects.  Most recently 
elopment application

mments 
e prevention throug

rporated into the des
ects. 

anagement 
nesses, Youth 

e community during

the draft Pedestrian
h feedback from the
hough the plan has
entified measures h

gh environmental de
sign and constructio
for the design and c

n for the Lindfield Vi

gh environmental de
sign and constructio

Council Role 

Facilitate, Deliver,

g 2016-2017. 

n Access and Mobil
e briefing considere
 yet to be formally a

have been implemen

esign (CPTED) princ
on of Council’s capi
construction docum
llage Green. 

esign (CPTED) princ
on of Council’s capi

, Lead 

ity Plan (PAMP) 
ed for integration 
adopted by 
nted. 

ciples are 
tal works 
entation, and 

ciples are 
tal works 
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C5.1.1.1

Critica

Code 

C5.1.1.2

.2 Progressively 
Plan (PAMP) 
 
Responsible 

al Action 

Description 

 Implement prog
and safety 

 

Responsible O

implement the Ped
recommendations. 

Officer: Manager T

grams to manage ris

Officer: Director Dev

destrian Access and

Traffic & Transport

sks and impacts on 

velopment & Regula

d Mobility 

P

public health 

ation 

 
91% 

Follo
addit
 
In dra
of pe
pede
incor
- New
High
Stree
Dum
- Pro
Lindf
- Pla
Para
- Pla
Place
Libra
- New
acce
- Foo
Gord
- Pro
Stree
- Pro
(early
- New
upgra
- New
Stree

Progress Com

 
99% 

Coun
acco
inclu
Safe
4700
parki
 
 

owing a Councillor b
tional information pr

aft form though, the
edestrian facilities to
estrian improvement
rporated into Counc
w at-grade signal co
way in Gordon, loca
et / New fencing on 
aresq Street and St

ovide pedestrian refu
field. 
nning for new footp
de) as part of the L
nning for new footp
e and Pacific Highw
ary site). 
w pedestrian refuge
ssibility to Killara Ra

otpath resurfacing a
don (part of propose
ovide footpath along
et (now known as B
ovide footpath along
y works commence
w footpath and footp
ade project, and ass
w footpaths on new 
et Turramurra (early

mments 

ncil's Compliance an
rdance with the ado
de the expansion of
ty Statements which

0 penalty infringeme
ing offences. 

briefing, the draft PA
rior to being reporte

e PAMP is already p
o improve accessibi
t works have been i

cil's Major Projects a
ontrolled pedestrian
ated mid-block betw
the median on the 
t Johns Avenue. 
uge at intersection L

aths on new Drover
indfield Village Hub
aths along the new 

way, as part of Lindf

e in Culworth Avenu
ailway Station. 

along northern and s
ed St Johns Avenue
 new road between
eans Farm Road).
 new road between
d).. 
path resurfacing as 
sociated connection
link road over railw

y planning phase). 

nd Regulatory progr
opted annual plan. H
f Council's register 
h now lists nearly 10

ent notices, including

AMP is being update
ed back to Council.

providing guidance o
lity. For example, th
mplemented or are

and associated upgr
 crossing across the

ween Moree Street a
Pacific Highway in G

Lindfield Avenue/Ha

rs Way (Bent Street
b major project. 

proposed laneway 
ield Village Living (c

e near Lorne Avenu

southern sides of St
e streetscape improv
 Dumaresq Street a

 Dumaresq Street a

part of the Gordon 
ns to adjacent stree

way between Ray St

rams and activities 
Highlights in the rep
of properties subjec
000 properties and 
g fines to the value 

ed to include 

on the provision 
he following 
 being 
rade works: 
e Pacific 
and Dumaresq 
Gordon between 

avilah Road, 

t to Beaconsfield 

between Tryon 
current Lindfield 

ue, to improve 

t Johns Avenue 
vement works). 
and McIntyre 

and Moree Street 

bus interchange 
ets. 
treet and Rohini 

continue in 
porting period  
ct to Annual Fire 
the issue of over 
of $635,000 for 
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Operat

Code 
C5.1.1.2

C5.1.1.2

C5.1.1.2

C5.1.1.2

C5.1.1.2

C5.1.1.2

tional Plan Tas

Description
.1 Implement Co

Plan 2016-202
 
Responsible 

.2 Ensure all bui
are compliant 
 
Responsible 

.3 Maintain corpo
construction s
 
Responsible 

.4 Undertake ma
prescribed un
Swimming Po
 
Responsible 

.5 Implement foo
joint NSW Foo
 
Responsible 

.6 Maintain Coun
regulated prem
 
Responsible 

ks 

 
ouncil's adopted Com
21. 

Officer: Manager C

ldings and multi occ
with Council's annu

Officer: Manager C

orate response serv
sites. 

Officer: Manager C

andatory inspections
der legislation and 

ool Barrier Inspectio

Officer: Manager C

od safety protection 
od Authority Agreem

Officer: Manager C

ncil's register and re
mises. 

Officer: Manager C

mpanion Animals M

Compliance & Regu

cupancy residential 
ual fire safety progra

Compliance & Regu

vice and proactive m

Compliance & Regu

s of swimming pools
in accordance with 
n Policy. 

Compliance & Regu

programs in accord
ment. 

Compliance & Regu

esponsibilities for m

Compliance & Regu

P
Management 

ulation 

buildings 
am. 

ulation 

monitoring of 

ulation 

s as 
Council's 

ulation 

dance with 

ulation 

managing 

ulation 

Progress Com

 
100% 

The 
adop
imple
 

 
100% 

Coun
letter
perio
relati
breac
safet
Serv
have
Aust
will g
Coun
cons
Coun
cladd

 
100% 

Coun
the E
notic
 

 
100% 

Coun
issue
acco
prog
Priva
quart
the p

 
94% 

Inspe
Auth
perio
 

 
100% 

The 
conta
The 
 

mments 
Companion Animals

pted by Council in M
emented. 

ncil's fire safety prog
rs have been sent to
od and a total of 39 f
ing to late or non-su
ches of the Environ
ty. Letters have bee
ices register to eithe

e an fire safety audit
ralia Consultant and

generate additional i
ncil has commenced
tructed since 2005 
ncil will then work w
ding complies with t

ncil's Compliance O
Environmental Plann
ces worth $448,370 

ncil received  59 app
ed 68 orders and un
rdance with legislat
ram. Council issued
ate swimming pool i
ter. 68 notices from

period as Council un

ections of food prem
ority requirements. 

od. (246 out of requi

regulated system re
act information has 
review of this regist

s Management Plan
May 2017. The plan 

gram has been com
o all stakeholders w
fines have been iss

ubmission of Annua
mental Planning & A

en sent to properties
er submit an annua
t undertaken by a su
d a report submitted
income to support t
d an audit program 
to determine if they

with the owners corp
the Building Code o

Officers have underta
ning & Assessment 
during the year. 

plications for the ins
ndertook 51 inspecti
tion and Council's sw
d 47 Certificate of C
nspectors issued 11
 private E1 Certifier

ndertakes follow up 

mises are carried ou
The inspection prog
ired 262). 

egister is current an
been undertaken to

ter has been comple

n 2016-2021 was pr
is now being progre

mpleted. Reminders 
within Council’s regis
sued for breaches, w
l Fire Safety Statem
Assessment Act 19
s not on Council's E
l fire safety stateme
uitably qualified Bui
d to Council for cons
his program. 
of residential flat bu

y have external clad
poration to determine
f Australia. 

aken investigations 
Act and issued pen

spection of swimmin
ions during the perio
wimming pool barrie

Compliances during 
14 certificates in the
rs were received by 
action as the regula

ut in accordance wit
gram is at 94% at th

d re-assessment of
o ensure the registe
eted within this finan

resented and 
essively 

and follow up 
ster during the 
worth $45 000, 
ments and other 
979 relating to fire 
Essential 
ent (AFSS) or 
lding Code of 
sideration. This 

uildings 
ding installed. 
e whether the 

of breaches of 
nalty infringement 

ng pool barriers, 
od in 
er inspection 
the period. 
e same reporting 
Council during 

atory authority. 

h the NSW Food 
he end of the 

f the required 
er is up-to-date. 
ncial year period. 
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Issue:

Long T

Term A
Code 

C6.1.1 

Comme

Council’s
the Grea
 
Progress

Critica

Code 

C6.1.1.1

Key Ac
Council h

Operat

Code 
C6.1.1.1

 Housing Choice 

Term Objectiv

Achievement 
Description  

Council's planning
ring-gai addresses
community.  
 
Responsible Offi

ents 

s Local Environmen
ater Sydney Commis

sed in accordance w

al Action 

Description 

 Investigate oppo
choices. 

 

Responsible O
chievements 

has identified and m

tional Plan Tas

Description
.1 Analyse and m

development.
 
Responsible 

and Affordability 

ve: Housing diver

g approach to the pr
s the supply, choice

icer: Director Strate

ntal Plan program an
ssion and will be ad

with Delivery Progra

ortunities/locations 

Officer: Director Stra

master planned for n

ks 

 
monitor Council land

Officer: Manager U

rsity, adaptability 

rovision of housing a
e and affordability ne

egy & Environment

nd master planning 
ddressed in the Nort

am - Year 4. 

to provide a range o

ategy & Environmen

new housing opport

d holdings available

Urban Planning 

and affordability is

Pro

across Ku-
eeds of the 

for key sites has pr
th District Planning 

P

of housing 

nt

unities within key lo

P
e for potential 

s increased to sup

ogress Stakeh

 
Departm
Services
Disability
Planning
Develop
Residen

rovided for supply a
process.  

Progress Com

 
100% 

Work
hous
 
 

ocal centres under t

Progress Com

 
100% 

The a
repo
Deve
been
Com
a ran
 

pport the needs o

olders 

ment of Family and C
s, Housing NSW, NS
y & Homecare, Dep
g and Environment, 
ment Industry, Com
ts 

and choice of housin

mments 

k continued to inves
sing choices for key 

he award winning A

mments 
analysis and monito
rt to Council on the 
elopment Applicatio
n ongoing planning f
munity Hub and Tu

nge of housing choic

of a changing com

Community 
SW Ageing 

partment of 
Building and 

mmunity Groups, 

ng. The issue of affo

stigate and progress
identified sites. 

Activate Ku-ring-gai 

oring of Council land
27th June 2017 to c
n for the Lindfield L
for the Gordon Civic
rramurra Hub all of 
ce. 

mmunity. 

Council Role 

Facilitate, Deliver,

ordability is a key po

s opportunities for a

local centres progra

d holdings is progre
commence the prep
ibrary Site. In additi
c Hub Master Plan, 
which will provide o

, Advocate, Lead 

olicy objective of 

a range of 

am 

essing well with a 
paration of a 
ion, there has 
Lindfield 

opportunities for 
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C6.1.1.1

Term A
Code 

C6.1.2 

Comme

Provision
feasible 
Plan for 
 
Progress

Critica

Code 

C6.1.2.1

Challen
Articulati

 

.2 Monitor housi
 
Responsible 

Achievement 
Description  

Diversity and supp
provide safe and r
population.  
 
Responsible Offi

ents 

n of affordable hous
affordable housing 
Growing Sydney an

sed in accordance w

al Action 

Description 

 Council investig
partnerships wit
choices. 

 

Responsible O

nges 
ing and defining app

ng choice in Ku-ring

Officer: Manager U

ply of new housing h
responsive housing 

icer: Director Strate

sing is a complex iss
to be delivered. The

nd associated Distri

with Delivery Progra

gates and explores o
th stakeholders to p

Officer: Director Stra

propriate methods a

g-gai local governm

Urban Planning 

has been investigate
that addresses the 

egy & Environment

sue and requires a 
e Greater Sydney C
ct Plans. 

am - Year 4. 

opportunities to dev
provide affordable h

ategy & Environmen

and policies for affo

ent area. 

Pro

ed to 
changing 

whole of governme
Commission will be p

P

velop 
ousing 

nt 

rdable housing prov

 
100% 

Reco
main
cons
phas
 

ogress Stakeh

 
Departm
Services
Disability
Planning
Develop
Residen

ent approach to prov
providing a broader

Progress Com

 
75% 

Coun
with 
Reas
The 
for th
and a
to Co
Rem

Coun
North
hous

vision in the norther

ording of dwelling ap
ntenance of this info
truction and prefere

se since 2004, which

olders 

ment of Family and C
s, Housing NSW, NS
y & Homecare, Dep
g and Environment, 
ment Industry, Com
ts 

viding a legislative a
r policy framework fo

mments 

ncil staff have inves
stakeholders to pro
son 
Greater Sydney Co

he provision of afford
associated District P
ouncil's possible pol

medial Action 

ncil has made a sub
h District Plan includ
sing for the Northern

rn Sydney region. 

pprovals is undertak
rmation enables Co

ences over the whol
h will support future

Community 
SW Ageing 

partment of 
Building and 

mmunity Groups, 

and policy framewor
or the provision of a

tigated potential op
vide affordable hou

mmission will be pr
dable housing as pa
Plans. This should p
licy responses to th

bmission on the  Gre
ding the key issues 
n District. 

ken on an on-going 
ouncil to identify tren
le of the current red

e strategic land use 

Council Role 

Advocate, Lead 

rk, as well as fiscal m
affordable housing a

portunities to develo
sing choices. 

roviding a broader p
art of the Plan for G
provide clearer direc
e issue of affordabl

eater Sydney Comm
around the provisio

basis.  The 
nds in dwelling 

development 
planning. 

mechanisms for 
as part of the 

op partnerships,  

policy framework 
Growing Sydney 
ction with regard 
e housing. 

mission's  Draft 
on of affordable 
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Operat

Code 
C6.1.2.1

Term A
Code 

C6.1.3 

Comme

Council's
Developm
 
Progress

 

 

tional Plan Tas

Description
.1 Investigate str

affordable hou
 
Responsible 

Achievement 
Description  

Plans encourage e
place, accessibility
 
Responsible Offi

ents 

s Planning Policies 
ment Control Plans 

sed in accordance w

ks 

 
rategies and models
using choices in Ku-

Officer: Manager U

enhanced adaptabil
y and sustainable ho

icer: Director Strate

enshrine adaptabilit
(DCPs) was finalis

with Delivery Progra

 

s that will assist the
-ring-gai local gove

Urban Planning 

lity to allow for agein
ousing.  

egy & Environment

ty to allow for agein
ed in June 2016, wh

am – Year 4. 

P
e provision of 
rnment area. 

Pro

ng in 

ng in place, accessib
hich included a revi

Progress Com

 
75% 

Coun
propo
contr
partic
and o
traini
Reas
The 
for th
and a
Coun
Rem

Awai
Plans

ogress Stakeh

 
Departm
Services
Disability
Planning
Develop
Residen

bility and sustainabl
ew of adaptability p

mments 
ncil's submission on
osed approach to a
ributed to the ongoin
cipated in the Great
other affordable hou
ing on Funding Mod
son 
Greater Sydney Co

he provision of afford
associated District P
ncil's possible policy

medial Action 

it the finalisation of t
s by the Greater Sy

olders 

ment of Family and C
s, Housing NSW, NS
y & Homecare, Dep
g and Environment, 
ment Industry, Com
ts 

le housing . Key ach
provisions. 

n the Draft District P
ddressing the issue
ng policy debate on
t Sydney Commissio
using forums. A staf
dels for Affordable H

mmission will be pr
dable housing as pa
Plans. This should p
y responses to the i

the plan for Growing
ydney Commission.

Community 
SW Ageing 

partment of 
Building and 

mmunity Groups, 

hievements are the 

Plan included comm
es of affordable hou
n affordable housing
on Affordable Hous
ff member has also 

Housing. 

roviding a broader p
art of the Plan for G
provide clearer direc
ssue of affordable h

g Sydney and asso

Council Role 

Facilitate, Lead 

major review of Co

ents on the 
sing. Staff have 

g and 
sing Round Table 

undertaken 

policy framework 
Growing Sydney 
ction with 
housing. 

ciated District 

ouncil's 
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Critica

Code 

C6.1.3.1

Key Ac
Council h

Operat

Code 
C6.1.3.1

Issue:

Long T

Term A
Code 

C7.1.1 

Comme

Complet
EMPLAN
consulta
relevant 
 
Progress

al Action 

Description 

 Plans encourag
place. 

 

Responsible O

chievements 

has contemporary  

tional Plan Tas

Description
.1 Monitor princi

 
Responsible 

 Emergency Man

Term Objectiv

Achievement 
Description  

Plans are develop
agencies and key 
 
Responsible Offi

ents 

ion of plans for the 
N was drafted and re
tion and developme
issues. 

sed in accordance w

ge enhanced adapta

Officer: Director Stra

Development Contr

ks 

 
ples of adaptability 

Officer: Manager U

nagement 

ve: An aware com

ed in partnership w
stakeholders and im

icer: Director Opera

updating of District 
eleased for comme
ent of both plans.  C

with Delivery Progra

ability to allow for ag

ategy & Environmen

rol Plans in place to

in Council's plannin

Urban Planning 

mmunity able to p

with emergency serv
mplemented.  

ations 

and Local Emergen
nt and the Bushfire 

Council continues to

am – Year 4. 

P

geing in 

nt 

o promote ageing in 

P
ng policies. 

repare and respo

Pro

vice 

ncy Management P
Risk Management 

o complete and prog

Progress Com

 
100% 

Staff
enco
comm
 
 

place, accessibility

Progress Com

 
100% 

A ma
in Ju
moni
may 
 

nd to the risk to lif

ogress Stakeh

 
NSW Po
Agencies

lans are the respon
Plan for 2017-2020

gress flood risk man

mments 

are monitoring the 
ourage housing dive
munity. 

and sustainable ho

mments 
ajor review of Counc
ne 2016, which incl
itoring the implemen
need to be address

fe and property fro

olders 

olice, Emergency Ma
s 

nsibility of various ag
0 is now being imple
agement studies an

implementation of C
ersity, and adaptabil

ousing. 

cil's Development C
uded a review of ad
ntation of the revise
sed in  any future re

om emergency ev

anagement 

gencies.  During the
emented, with Coun
nd engage the Flood

Council's updated D
ity to meet the need

Control Plans (DCPs
daptability provision
ed DCPs to identify a
evisions. 

vents. 

Council Role 

Facilitate, Deliver,

e year the Hornsby 
cil heavily involved 
d Risk Managemen

DCPs to 
ds of a changing 

s) was finalised 
ns.  Staff are now 
any issues that 

, Lead 

Ku-ring-gai 
in the 

nt Committee on 
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Critica

Code 

C7.1.1.1

Operat

Code 
C7.1.1.1

C7.1.1.1

C7.1.1.1

Critica

Code 

C7.1.1.2

al Action 

Description 

 In conjunction w
review and impl

 

Responsible O

tional Plan Tas

Description
.1 Implement an

in consultation
Management 
 
Responsible 

.2 Complete fire 
programs. 
 
Responsible 

.3 Provide input 
 
Responsible 

al Action 

Description 

 Develop Floodp
catchments. 

 

Responsible O

with State agencies 
lement Emergency 

Officer: Director Ope

ks 

 
d report on the Bus
n with the Hornsby K
Committee. 

Officer: Manager O

trail, fire break and 

Officer: Manager O

into Emergency Ma

Officer: Director O

plain Risk and Storm

Officer: Director Stra

and key stakeholde
Management Plans

erations 

sh Fire Risk Manage
Ku-ring-gai Bush Fi

Open Space Operat

hazard reduction m

Open Space Operat

anagement Plan (EM

Operations 

m Management Plan

ategy & Environmen

P

ers develop, 
s. 

P
ement Plan, 
re 

tions 

maintenance 

tions 

MPLAN). 

P

ns for local 

nt 

Progress Com

 
100% 

Coun
to de
for sp
comp
Mana
phas
deve
 

Progress Com

 
100% 

Fire 
repo
extre
throu
are c
 

 
100% 

Fire 
repo
extre
throu
are c
 

 
100% 

The 
Eme
 

Progress Com

 
100% 

The c
Plan 
Mana
enga
issue
 
 

mments 

ncil has been workin
evelop Emergency M
pecific emergencies
pleted and released
agement Plan for 20

se. Ku-ring-gai has b
elopment of both pla

mments 
break and fire trail m
rt period. Burning O

emely wet first half o
ugh to the RFS via B
completed. 

break and fire trail m
rt period. Burning o

emely wet first half o
ugh to the RFS via B
completed. 

Emergency Manage
rgency Managemen

mments 

completion of the B
is progressing to sc

agement Study and
age the Flood Risk M
es relevant to Ku-rin

ng with Hornsby Co
Management Plans 
s. The draft Hornsby
d to the region for co
017-2020 has been
been heavily involve
ans. 

maintenance has m
Operations have bee
of the calendar year
BRIMS and updates

maintenance has m
perations have bee

of the calendar year
BRIMS and updates

ement Plan has bee
nt Committee for rev

lackbutt Creek Floo
chedule and the Lov
 Plan is soon to com

Management Comm
ng-gai. 

ouncil and regional c
and undertake edu

y Ku-ring-gai EMPL
omment. The Bushf
 completed and is in
ed in the consultatio

et the BFRMP obje
en severely hamper
r. All actions have b
s provided as requir

et the BFRMP obje
n severely hampere

r. All actions have b
s provided as requir

en updated and refe
view. 

od Risk Managemen
vers Jump Creek Fl
mmence. Council co

mittee on flood risk m

combat agencies 
cation programs 

LAN has been 
fire Risk 
n implementation 
on and 

ctives for the 
red due to an 
een reported 

red and as works 

ctives for the 
ed due to an 
een reported 

red and as works 

erred to the 

nt Study and 
lood Risk 
ontinues to 
management 
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Operat

Code 
C7.1.1.2

 

tional Plan Tas

Description
.1 Complete floo

Floodplain Ris
actions. 
 
Responsible 

ks 

 
odplain risk manage
sk Management Co

Officer: Team Lea

 

ement study in consu
mmittee and investi

ader Natural Areas 

P
ultation with 
igate priority 

Progress Com

 
100% 

Coun
Black
sche
Cree
enga
mana
 

mments 
ncil is continuing to 
kbutt Creek Flood R
dule. A consultant i

ek Flood Risk Manag
age the Flood Risk M
agement issues. 

progress its floodpla
Risk Management S
s soon to be engag
gement Study and P
Management Comm

ain risk manageme
Study and Plan is pro

ed to commence th
Plan. Council is con

mittee on relevant flo

nt studies. The 
ogressing to 

he Lovers Jump 
ntinuing to 
ood risk 

 
45 



 

 

Perform

Code 

N1.1.1.A

 

N1.1.2.A

N2.1.1.A

N2.1.1.B

N2.1.1.C

N2.1.1.D

 

N3.1.1.A

N3.1.1.B

N3.1.1.C

mance Indicato

Description

A Residents invo
environmenta

Comment: Th

A Community ac
environment.

A Area of bushla

B Condition of b
Council (resilie

C Condition of b
Council (weed

D Condition of b
Council (threa
better. 

Comment for
next phase of 
been develope
against the ne

A Creeks tested
their stream h

B Physical creek
completed. 

C Rubbish diver
(tonnes) 

ors 

 

olved in community
l programs. 

he 53% increase in 

ctivity that benefits t

and/habitat regener

bushland managed b
ence rating). 

bushland managed b
ds rating). 

bushland managed b
ats rating). Lesser is

r N2.1.1.B / N2.1.1.
measurement exte

ed and bushland co
ew baseline. 

d that maintain or im
ealth score. 

k remediation projec

rted from our waterw

Baseline

y In 2012/1
environm

community particip

the Number o
carried ou
participat
Council)

rated. In 2012/2
20.5 hect

by Bushland
reserve s

by Bushland
reserve s

by 
s 

Bushland
reserve s

C / N2.1.1.D: The b
ended the sample bu
ondition ratings com

mprove In 2012/2
their strea

cts Number c

ways 1,887 ton
Council)

Theme: 

e 

3 there were 2,479 
ental programs. (Da

ation over the annu

of residents at a hou
ut actions to benefit
ion in Council progr

2013 bush regenera
tares of bushland. (D

d condition rating de
site in 2014/15. (Dat

d condition rating de
site in 2014/15. (Dat

d condition rating de
site in 2014/15. (Dat

baselines for these i
ushland reserve site

mpiled in the year 20

2013 100% of tested
am health score. (D

completed per year.

nnes (volume) divert

Natural En

residents involved 
ata source: Council

ual target reflects the

usehold or individua
t the environment as
rams in 2013/14. (D

ation works were con
Data source: Counc

etermined for sample
ta source: Council)

etermined for sample
ta source: Council)

etermined for sample
ta source: Council)

indicators were orig
e to all of Council’s 
015/2016, based on

d creeks maintained
Data source: Counci

. 

ted per year. (Data 

nvironmen

Y
T

in community 
) 

2

e ongoing relevance

al level who 
s a result of 

Data source: 

1

nducted on 
cil) 

e bushland 
(pr
ly

e bushland 
(pr
ly

e bushland 
(pr
ly

inally compiled for a
actively managed b
all of Council’s acti

d or improved 
l) 

source: 1

nt 

Yearly 
Target 

Uni

2479 Resid

e and success of Co

1,565 Resid

20.5 Hecta

76 
revious
y 79.9) 

%

30 
revious
y 13.5) 

%

39 
revious
y 72.5) 

%

a sample bushland 
bushland reserves. A
ively managed bush

100 %

1 Proje

1,887 Tonn

its Achieve
Amoun

ents 5,348

ouncil’s environmen

ents  2,843

ares 20.5

% 76 

% 30 

% 38 

reserve site.  Durin
As a result, new bas
hland reserves, and

% 100

ects 1 

nes  2,295

ed 
nt 

Yearly 
Rating 
Image 

 

ntal programs.  

3 
 

 

 

 

 

g 2014/2015 the 
selines have 
 compared 

 

 

5 
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N5.1.1.A

 

N4.1.1.A

N5.1.2.A

N5.1.2.B

 

 

A Percentage ho
from landfill. 

Comment: Pa

A Residents invo
adaptation act

A Household po
per capita. Le

B Household ele
capita. Lesser

ousehold waste dive

aper tonnages cont

olved in climate cha
tivities during the ye

otable water consum
sser is better. 

ectricity consumptio
r is better. 

 

erted In 2012/2
from land

inue to drop due to 

ange 
ear. 

In 2012/2
adaptatio

mption In 2012/2
(based on
116,527. 

on per In 2012/ 2
consump
RAPP2.0

2013 60% of total ho
dfill. (Data source: C

a downturn in the n

2013 there were 106
on activities. (Data s

2013 there was 83.0
n Estimated Reside
(Data source: Sydn

2013 there was 3,18
tion per capita. (Da

0) 

ousehold waste was
Council) 

newspaper industry.

6 participants in clim
source: Council) 

02 kL/capita water c
ential Population (ER
ney Water) 

87kWh household e
ta source: Ausgrid a

s diverted 

 This figure does no

mate change 

consumption 
RP) of 

8

energy 
and 

3

60 %

ot include e-waste.

106 Particip

83.02 kL/ ca

3,187 kWh/ c

% 55.32

pants 294

apita 79.38

capita 2,980
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Issue:

Long T

Term A
Code 

N1.1.1 

Comme

Annual in
participa
survey o
responde
 
Progress

Critica

Code 

N1.1.1.1

Operat

Code 
N1.1.1.1

 Appreciating Ku-

Term Objectiv

Achievement 
Description  

Increased commu
environment and lo
 
Responsible Offi

ents 

ncreases in subscri
ation in Council's sus
of Loving Living Ku-r
ents had increased 

sed in accordance w

al Action 

Description 

 Expand commu
community outr

 

Responsible O

tional Plan Tas

Description
.1 Utilise a variet

different targe
 
Responsible 

-ring-gai’s unique 

ve: A community 

nity understanding 
ocal environmental 

icer: Director Strate

ptions to the suite o
stainability engagem
ring-gai program pa
awareness of their 

with Delivery Progra

unication mechanism
reach and participat

Officer: Director Stra

ks 

 
ty of communication

et groups to deliver e

Officer: Manager E

natural environm

empowered with 

of the value of the n
issues and impacts

egy & Environment

of Council's Loving L
ment programs is fa
articipants revealed 

environmental impa

am – Year 4. 

ms and channels to 
ion. 

ategy & Environmen

n mechanisms and 
environmental inform

Environment & Sust

Theme: 
ment 

knowledge, learn

Pro

natural 
s.  

Living Ku-ring-gai p
acilitating improved c
that 77% of respon
act as a result of pa

P

broaden 

nt

P
channels for 
mation. 

tainability 

Natural En

ning and informatio

ogress Stakeh

 
Local Co
Environm

rogram's social med
community underst
dents increased the

articipating in the pro

Progress Com

 
100% 

Subs
Wha
acco
conti
in its 

Progress Com

 
100% 

Coun
succ
mech
Face
calen
Face
outre
and h

nvironmen

on that benefits th

olders 

ommunity Groups, L
mental Groups 

dia and electronic c
anding of environm
eir knowledge of env
ogram. 

mments 

scriber numbers are
t’s On Calendar, Lo
unt, The Envirotube
nue to broaden Cou
environmental and

mments 
ncil's Loving Living K
essfully communica
hanisms. Audiences
ebook likes increasin
ndar subscribers to 
ebook advertising ha
each. Council’s You
has 910 subscribers

nt 

he environment. 

Local 

communications and
ental issues relevan
vironmental or susta

e growing for Counc
oving Living Ku-ring-
e channel and vario
uncil’s community o
 sustainability progr

Ku-ring-gai program
ated through a varie
s and followers have
ng to 2635, Twitter f
1110 and Sustaina

as also been used s
Tube channel, Envi
s. 

Council Role 

Facilitate, Lead, E

d annual increases i
nt to Ku-ring-gai. A 
ainability issues and

cil's monthly Sustain
-gai Facebook page
us print and email c

outreach and increas
rams. 

ms and events have 
ety of print, email an
e grown across all m
followers to 522, W
bility E-news subsc
successfully to broa
irotbe, has now reg

Educate 

in community 
2016 community 
d 63% of 

nability E-news, 
e and Twitter 
communications 
se participation 

been 
nd social media 
mediums with 
hat's on events 
ribers to 2309. 

aden community 
istered 292,465. 
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Term A
Code 

N1.1.2 

Comme

Council's
hive or P
compost
evaluatio
 
Progress

Critica

Code 

N1.1.2.1

Operat

Code 
N1.1.2.1

Achievement 
Description  

Increased commu
 
Responsible Offi

ents 

s 'Loving Living Ku-
Pool to Pond conver
t bins and worm farm
on demonstrated 7,6

sed in accordance w

al Action 

Description 

 Development of
education progr

 

Responsible O

tional Plan Tas

Description
.1 Develop and d

demonstration
 
Responsible 
Services 

nity action that bene

icer: Director Strate

ring-gai' program co
rsion, the installation
ms, or the delivery o
691 reported action

with Delivery Progra

f environmental reso
rams for a range of 

Officer: Director Stra

ks 

 
deliver programs, re
n sites at the Wildflo

Officer: Manager C

efits the environmen

egy & Environment

ontinues to lead to i
n of energy efficient
of an environmental
s by the local comm

am – Year 4. 

ources, tools and ta
user groups. 

ategy & Environmen

esources and educa
ower Garden. 

Community & Recre

Pro

nt.  

increasing numbers
t pool pumps, rainw
l project through the

munity to benefit the

P

argeted 

nt 

P
ation 

eation 

ogress Stakeh

 
Local Co
Environm

s of residents taking
water tanks and raing
e Environmental Lev
e environment. 

Progress Com

 
100% 

Durin
conti
succ
numb
 

Progress Com

 
100% 

In the
- Ran
prog
preci
- 66 
$520
- 40 T
child
- 20 J
their 
- 11 s
- 5 V
- 7 E
- 6 S

olders 

ommunity Groups, L
mental Groups 

 action to improve t
gardens, sustainabl
vy small grants sche

mments 

ng the reporting per
nued to attract com
ess of these initiativ
bers and the age gr

mments 
e period from Janua
nger-led programs i
rams attended by 4
inct budget. 
Bush Birthday Parti

00 to the precinct bu
Toddlers & Tadpole
ren and their parent
Junior Rangers Clu
parents returned $3
school excursions a

Vacation care progra
arly childhood activ
eniors activities retu

Local 

the environment, wh
le building design, b
eme. Between 2013

riod Council’s sustai
mmunity members to
ves is evident in the
roups involved. 

ary to June our  prog
ncluded a total of 1
05 children plus pa

es attended by 743
udget.  
es weekday playgro
ts returned $4,084. 
b sessions attended
3,353 to the precinc
attended by 466 Ch
ams with 241 partici
vities involving 124 c
urned a total of $1,5

Council Role 

Facilitate, Lead 

hether it be through 
bush regeneration v
3/14 and 2016/17 p

inability engagemen
o a broad range of in
e significant growth i

grams included: 
9 Bush Kids school
rents returning $9,6

3 children plus paren

ups attended by an
 

d by an average of 
ct budget..  
ildren raising reven
pants raised a retur
children returned $7
560 to the budget. 

a native bee 
volunteering, 
rogram 

nt programs 
nitiatives. The 
in participant 

 holiday 
624 to the 

nts returned 

 average of 55 

26 children and 

ue of $5,792. 
rn of $3,133,  
793.  
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N1.1.2.1

N1.1.2.1

N1.1.2.1

 

.2 Deliver enviro
 
Responsible 

.3 Deliver enviro
 
Responsible 

.4 Deliver enviro
 
Responsible 
Services 

onmental resources 

Officer: Manager E

onmental resources 

Officer: Manager E

onmental resources 

Officer: Manager C

and programs for re

Environment & Sust

and programs for b

Environment & Sust

and programs for s

Community & Recre

esidents. 

tainability 

businesses. 

tainability 

schools. 

eation 

 
100% 

Coun
and t
6 mo
landf
Ku-ri
keep
hand
fauna
susta
over 
with 
 

 
100% 

The 
valua
ring-g
busin
22 ex
busin
The 
from 
resul
annu
savin
of wa
Ku-ri
recog
 

 
100% 

Durin
envir
the C
area 
turn a
the a
area 
enab
renov
to the
renov
We h
and w
stock
 

ncil's Compost Revo
tutorials and distribu
onths. Since 2014, t
fill by encouraging o
ng-gai program del

ping chickens, solar 
dmade paper, chees
a, attracting over 40
ainability workshops
200 participants. Th
630 of these distrib

Better Business Pa
able sustainability a
gai., with current me
nesses were apprais
xisting business me
nesses received a w
16/17 audits identifi
landfill and 56,014 
t of the BBP activity

ual waste has been 
ngs made. Over the
aste has been diver
ng-gai. The recent 
gnised for their effo

ng the period of Jan
ronmental resources
Cultural Centre proje

where we now prop
allowed us to clean 

areas there to suppo
has been complete

ble classes to be con
vated to allow for cl
e Rangers House o
vated and is being t
have also developed
we have committed
k to 12 over the nex

olution program eng
uted 11 worm farms
he program has div

organics recycling in
ivered a range of su
power and batteries

se and yoghurt mak
00 participants. Cou
s for our Korean and
his year Council dis
uted to residents in 

rtnership (BBP) pro
dvice service to sm
embership at 263 b
sed for their energy

embers were re-app
waste audit and 3 bu
ied a potential diver
kWh of potential an

y a verified diversion
achieved and 23,47
 5yrs of the current 

rted from landfill and
BBP Awards night s
rts in working towar

nuary to June 2017 w
s and programs for 
ect we have put tog
pagate and sell man
up the nursery area

ort other Precinct ac
ely renovated to pro
nducted there. The 
asses and birthday 
n the Wildflower Ga
treated so that it ma
d a program for 201
 to buying three init

xt twelve months. 

gaged 303 residents
s and 35 compost b
verted over 39 tonne
n the home. Counci
ustainability events,
s, bush walks and t

king and talks on ou
uncil also ran a serie
d Chinese commun
stributed its 1000th n

Ku-ring-gai. 

ogram continues to p
all and medium bus
usinesses. Over the

y, water and waste p
praised. During the s
usinesses received 
rsion of 5,751,193L 
nnual electricity sav
n from landfill of 507
76 kWh of verified a
BBP program a tota

d 312, 001 kWh of e
saw several Ku-ring
rds sustainability. 

we have continued 
schools.With the ab
ether a temporary r
ny indigenous plant
a and start to re-pur
ctivities. The Dampi
vide more accessib
Bidwells Clearing is
Parties. The Teach

arden has been com
ay be used for educ
7/2018 that require
ially then gradually 

s via the website 
ins over the past 
es of waste from 
l's Loving Living 
 including 
ai chi, making 
r native flora and 

es of tailored 
ities, attracting 
native bee hive, 

provide a 
sinesses in Ku-
e past year, 21 
performance and 
same period, 40 
an energy audit. 
of annual waste 
ings and as 
7,825 L of 

annual electricity 
al of 728,488 L 
energy saved in 
g-gai businesses 

to develop 
bandonment of 
retail nursery 
s. This has in 
rpose some of 
ers Clearing 

ble use and to 
s next to be 
hing Garden next 
mpletely 
ation classes. 

es microscopes 
increase our 
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Issue:

Long T

Term A
Code 

N2.1.1 

Comme

During th
Climate C
is still to 
 
Progress

Critica

Code 

N2.1.1.1

 

 Natural Areas 

Term Objectiv

Achievement 
Description  

Strategies and pla
conservation and r
 
Responsible Offi

ents 

he year Council ado
Change Adaptation
revise its Natural A

sed in accordance w

al Action 

Description 

 Implementation 

 

Responsible O

ve: Our bushland

ans are relevant and
recovery of flora an

icer: Director Strate

opted a revised Biod
 Strategy, that all in

Areas (Bushland Res

with Delivery Progra

of Bushland Reser

Officer: Director Ope

d is rich with native

d implemented to im
d fauna.  

egy & Environment

diversity Policy, Wa
nclude objectives an
serves) Plan of Man

am – Year 4 subject

rves Plan of Manage

erations 

e flora and fauna.

Pro

mprove the 

ter Sensitive City P
nd management act
nagement, which is 

t to the completion o

P

ement. 

 

ogress Stakeh

 
Office of
Departm
Bushcar
Service, 
Environm

olicy, Dumping and
tions to improve the
scheduled for 2017

of a review of the Bu

Progress Com

 
50% 

Prior
2013
the c
unde
Rese
whic
2013
 
All ex
polic
Reas
Awai
Rem

Has 
by D
 

olders 

f Environment and H
ment of Planning and

e, National Parks a
Local Community a

mental Groups 

Encroachment in B
 conservation and r

7- 2018. 

ushland Reserves P

mments 

rity actions from the 
3 continue to be imp
creation of bush rege
er way to develop a 
erve. Development o
h will replace the Ku

3, has been delayed

xisting works are un
ies. 
son 
iting review of curre

medial Action 

been prioritised by 
ecember 2017. 

Heritage, 
d Environment, 
nd Wildlife 
and 

Bushland Policy, Fa
recovery of flora and

Plan of Managemen

Ku-ring-gai Bushla
plemented, including
eneration site mana
site management p
of the Ku-ring-gai N
u-ring-gai Bushland
d due to resource lim

ndertaken in accord

ent plan of managem

Operations and Stra

Council Role 

Deliver, Lead 

una Management P
d fauna within Ku-rin

nt. 

nd Reserves Plan o
g bush regeneration
agement plans. Wor
plan for the Ku-ring-g
Natural Areas Plan o

 Reserves Plan of M
mitations. 

ance with existing p

ment. 

ategy Departments 

Policy and 
ng-gai.  Council 

of Management 
n activities and 
rk is currently 
gai Flying Fox 

of Management, 
Management 

plans and 

for completion 
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Operat

Code 
N2.1.1.1

Critica

Code 

N2.1.1.2

Operat

Code 
N2.1.1.2

tional Plan Tas

Description
.1 Finalise the re

Management 
regeneration a
 
Responsible 

al Action 

Description 

 Implementation 

 

Responsible O

tional Plan Tas

Description
.1 Implement pri

implement the
 
Responsible 

ks 

 
eview of the Ku-ring
and implement prio
activities. 

Officer: Manager E

of Biodiversity Poli

Officer: Director Stra

ks 

 
ority actions from th

e biodiversity monito

Officer: Manager E

-gai Natural Areas 
ority actions, includin

Environment & Sust

cy. 

ategy & Environmen

he Biodiversity Polic
oring program. 

Environment & Sust

P
Plan of 
ng bushland 

tainability 

P

nt 

P
cy and 

tainability 

Progress Com

 
50% 

Prior
2013
resto
A site
comp
Reas
The d
been
chan
Bush
unde
prote
Rem

Staff
2017

Progress Com

 
100% 

A nu
the o
bush
surve
educ
prog

Progress Com

 
100% 

Coun
inclu
prog
weed
enga
curre
of Bio
an on
Biod
prog

mments 
rity actions from the 
3 continue to be imp
oration sites and the
e management plan
pleted. 
son 
development of the 

n delayed due to sta
nges to the State En
hland in Urban Area
ertaken (expected fo
ection of bushland w

medial Action 

resources will be re
7-2018 Operational 

mments 

mber of manageme
objectives of the Bio
hland dumping and e
eys, pest animal and
cation resources and
rams and research 

mments 
ncil continues to imp
ding bushland resto
ram, ecological burn
d control programs, 
agement and capaci
ently seeking comm
oBanking sites with
ngoing biodiversity 
iversity Policy. The 
ram are due for rele

Ku-ring-gai Bushla
plemented, including
e creation of bush re
n for the Ku-ring-gai

Ku-ring-gai Natura
aff vacancies, compe
nvironmental Plannin
as are clear. A review
or release next finan
within the Ku-ring-ga

e-directed to this tas
Plan. 

ent actions are being
odiversity Policy, inc
encroachment prog
d noxious weed con
d community engag
projects. 

plement priority acti
oration, the bushlan
ning, biodiversity su
tailored community

ity building program
ent from the commu
in Council owned o
management appro
results of Council's 

ease in the next qua

nd Reserves Plan o
g the management o
egeneration site ma
 Flying Fox Reserve

l Areas Plan of Man
eting work priorities
ng Policy (SEPP) N
w of this draft SEPP
ncial year) to ensure
ai LGA. 

sk which has been 

g implemented in ac
cluding bushland res
ram, ecological bur
ntrol programs, tailo
gement and capacity

ons from the Biodiv
d dumping and enc

urveys, pest animal 
y education resource

ms, and research pro
unity on its proposa
r managed land in K

oach to support the 
2016/17 biodiversit

arter. 

of Management 
of bushland 
nagement plans. 
e will soon be 

nagement has 
s and until 
No 19 — 
P will be 
e appropriate 

included in the 

ccordance with 
storation, a 
rning, biodiversity 
ored community 
y building 

versity Policy, 
croachment 
and noxious 
es, community 
ojects. Council is 
al for the creation 
Ku-ring-gai, as 
objectives of the 
ty monitoring 
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Critica

Code 

N2.1.1.3

al Action 

Description 

3 Bushland maint
with adopted str

 

Responsible O

tenance activities ar
rategies and plans t

Officer: Director Ope

re undertaken in acc
to enhance flora an

erations 

P

cordance 
d fauna. 

Progress Com

 
100% 

Bush
with 
- Bus
The A
Ku-ri
exten
on bo
unde
- Fire
The 
throu
inspe
the re
Plan
- Haz
The 2
burns
of the
- Bur
Of th
asse
contr
- Eco
The 2
sites 
and t
Exte
very 
Marc
- Bus
The 
prog
Thes
Bush
contr
reque
- Con
 
 

mments 

hland maintenance a
adopted programs. 
shland Access 
Access team curren
ng-gai Council LGA
nsive vegetation trim
oth trails and walkin
ertaken on all of the 
e Break Maintenanc
prevention team cu

ughout the Ku-ring-g
ection and one main
equirements set out
. 
zard Reduction Burn
2016/17 hazard red
s were listed and to
e program complete
rn Sites Prepared  
he proposed nine bu
ssments and had m
rol lines and extens
ological Burns 
2016/17 ecological 
to date for the prog

the top of Sheldon F
nsive preparation ha
successful. Weathe

ch 2017.  
shland Regeneratio
bushland regenerat
ram on 18 sites and
se are excellent resu
hcare, Regeneration
ractor sites were mo
ested. 
ntract Bushland Res

activities continued 
 This included: 

ntly manages 44km 
A. Maintenance inclu
mming of all fire trai
ng tracks. Maintenan

fire trails throughou
ce 
rrently manages 24
gai Council LGA. Al
ntenance run which 
t in the Hornsby Ku

ns 
duction burn program
o date four have bee
ed. 

urn sites, seven hav
mechanical treatmen
ive weed control wo

burn program has t
gram being a portion
Forest in Pymble, pa
as been carried out
er permitted it is pro

n 
tion team have cont
d very successfully k
ults. The team has a
n contractors and th
onitored monthly an

storation Sites  

during the period in

network of fire trails
uded inspection and
ls and minor surface
nce of drainage infr
ut the LGA.  

4.5km network of fire
l breaks have receiv
has meant we are 
-ring-gai Bushfire R

m has been very su
en undertaken. This

ve received environm
nt including installat
orks.  

two of the largest an
n of Flying Fox Res
art of Councils Biob
t and both sites are 
oposed  to burn the 

tinued the annual m
kept them in a stabl
also been offering s
e other bushland te

nd support was give

n accordance 

s throughout the 
d where required, 
e repair works 

rastructure was 

e trails 
ved at least one 
complying with 

Risk Management 

ccessful. Nine 
s represents 44% 

mental 
ion of burn 

nd most complex 
erve, Gordon 

banking site. 
on track to be 
sites prior to 

maintenance 
le condition. 
support to 
eams.  All listed 
n when 
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Key Ac
Extensiv
with thre

Operat

Code 
N2.1.1.3

chievements 

ve pre fire works hav
eatened species and

tional Plan Tas

Description
3.1 Implement se

outputs for no
programs on a
 
Responsible 

ve been undertaken
d locally rare plants 

ks 

 
rvice level agreeme

oxious weeds and fe
a quarterly basis. 

Officer: Manager O

n for ecological burn
being found in area

ents and report on a
eral animal managem

Open Space Operat

ning and extensive p
as they had previou

P
activities and 
ment 

tions 

The 
main
good
- She
All ta
scale
the W
unde
carrie
threa
previ
- Nox
The f
Loca
Clim
and L
of ur
subs
- Fox
The A
throu
threa
 
 

post fire works have
sly disappeared. 

Progress Com

 
100% 

Coun
agree
achie
High 
Made
Pam
Fox B
perio
opera
Rabb
Sept

Contractor for bush
ntenance program o
d reduction in weed 
eldon Forest, Rofe P
argeted goals within
e fabrication and re-
Warragal Road emb
ertaken for ecologica
ed out on last years
atened species and 
iously disappeared.
xious and Environm
following noxious w

al Government Area
bing Asparagus, Ma
Ludwigia peruviana
ban environmental w
tantial infestations i

x Baiting Program 
August Fox Baiting 

ughout the program 
at from foxes on our

e been carried out o

mments 
ncil's bushland main
ements as per adop
eve maintenance sc
risk weeds targeted

eira Vine, Cat's Claw
pass Grass. 
Baiting was carried 
od. The program wa
ation. 
bit baiting has been 
ember. 

land regeneration w
n 23 sites. Works h
cover and increase
Park, Comenarra C
 the Biobanking agr
-vegetation project h
bankment. Extensive
al burning and exten
s ecological burn zo
locally rare plants b
 Some very reward

mental Weeds 
weeds have been ex

: Tussock Paspalum
adeira Vine, Cat’s C
. Extensive works w
weeds where these
in response to CRS

Program was a gre
and as a result ma

r native fauna. 

on last years ecolog

ntenance teams are
pted strategies, plan
chedules by the end
d for the report perio
w Creeper, Coolata

out at all programm
as a success with se

put on hold pendin

works have continue
have been very succ
e in native floral dive
reek Biobanking Sit
reement have been 
has been successfu
e pre fire works hav
nsive post fire work
nes with great succ
being found in areas
ing work.  

xtensively targeted t
m, Coolatai Grass, B
Claw Creeper, Ludw
were undertaken on 
e weeds have develo
S requests. 

eat success with goo
ny successful fox ta

ical burn zones with

e meeting relevant s
ns and bushland pro
d of the financial yea
od include  Corky P

ai Grass, Tussock P

med sites over the M
everal foxes controll

g the release of RH

ed the annual 
cessful seeing a 
ersity. 
te 
met. A large 

ully completed on 
ve been 
s have been 

cess with 
s they had 

hroughout the 
Boneseed, 

wigia longifolia 
the eradication 

oped into 

od weather 
akes reducing the 

h great success 

service level 
ograms and will 
ar.  

Passionfruit Vine, 
aspalum and 

March and April 
led during the 

HD virus in 
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Critica

Code 

N2.1.1.4

Operat

Code 
N2.1.1.4

al Action 

Description 

4 Integrated moni
investment and 

 

Responsible O

tional Plan Tas

Description
4.1 Implement pri

and implemen
 
Responsible 

itoring and evaluatio
management priori

Officer: Director Stra

ks 

 
ority actions from th

nt the fauna monitor

Officer: Team Lea

on framework inform
ities in our bushland

ategy & Environmen

he Fauna Managem
ring program. 

ader Natural Areas 

P

ms 
d. 

nt 

P
ment Policy 

Progress Com

 
75% 

Coun
bush
Biod
frame
mana
impa
Reas
The d
reser
Rem

Staff
mana

Progress Com

 
100% 

Coun
repo
 
Coun
Easte
Flyin
repo
and i
comp
moni
Coun
spec
mana
Polic
 
To in
draft 
burn
 
Coun
effec

mments 

ncil’s bushland prior
hland restoration act
iversity Policy and F
ework to evaluate th
agement programs.

act of bushland resto
son 
development of deta
rves is still outstand

medial Action 

resources will be re
agement plans for C

mments 
ncil has developed n
rt on the objectives 

ncil has formed colla
ern Pygmy Possum
g-fox counts and m
rted providing valua
information for land 
pleted a collaborativ
itoring microbats at 
ncil have continued 
cies (BioBase) and u
agement and conse

cy.  

nform future fauna m
fauna monitoring a

ing in the LGA. 

ncil has commenced
ctively promote and 

ritisation matrix cont
tivities across Coun
Fauna Management
he impact of Counc
 Council's bushland

oration activities acr

ailed site managem
ding. 

e-directed towards t
Council's bushland r

numerous fauna pro
contained in the Fa

aborative partnersh
m Monitoring, Power
mapping. These indiv
able engagement op

management and c
ve project with the D
pool to pond sites. 
to maintain its' data

used this informatio
ervation decisions in

monitoring, Council 
nd research method

d development of a 
evaluate change ov

tinues to guide inve
cil’s bushland reser
t Policy include a m
il’s biodiversity and 

d condition rating m
ross Council’s bush

ment plans for Counc

the completion of de
reserves in 2017/18

ograms to monitor, e
auna Management P

ips with community 
rful Owl Monitoring, 
vidual programs hav
pportunities to comm
conservation. Coun
Department of Prima
 

abase of threatened
n to appropriately g
n line with the Fauna

has co-ordinated th
dology, associated 

Biodiversity report 
ver time. 

estment in 
rves. Council’s 

monitoring 
fauna 
easures the 
land reserves. 

cil's bushland 

etailed site 
8. 

evaluate and 
Policy.  

groups for 
Grey-headed 

ve all been 
munity members 
cil also 
ary Industries 

d and significant 
uide 
a Management 

e creation of a 
with ecological 

card, to more 
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N2.1.1.4

Term A
Code 

N2.1.2 

Comme

Ecologic
 
Progress

Critica

Code 

N2.1.2.1

 

 

4.2 Implement site
monitor and re
basis. 
 
Responsible 

Achievement 
Description  

Ecological protecti
use planning.  
 
Responsible Offi

ents 

cal provisions are inc

sed in accordance w

al Action 

Description 

 Effective guideli
to ensure ecolo
planning. 

 

Responsible O

e management plan
eport on bush regen

Officer: Manager O

ion and understand

icer: Director Strate

corporated into Ku-

with Delivery Progra

ines, processes, tra
gical protection is in

Officer: Director Stra

 

ns for bushland area
neration activities on

Open Space Operat

ing is integrated wit

egy & Environment

ring-gai's Local Env

am – Year 4. 

aining and monitorin
ntegrated within lan

ategy & Environmen

as and 
n a quarterly 

tions 

Pro

thin land-

vironmental Plans a

P

ng is in place 
d-use 

nt 

 
50% 

Moni
agree
still o
Reas
Ther
ecolo
Rem

Time
Rese
 

ogress Stakeh

 
Office of
Departm
Bushcar
Service, 
Environm

and Development Co

Progress Com

 
100% 

Coun
moni
integ
acco
Loca
appli
 
 

itoring of existing bu
ed programs.  The d

outstanding. 
son 
e has been a delay 
ogical expert comme

medial Action 

eframes have been a
erve Management P

olders 

f Environment and H
ment of Planning and

e, National Parks a
Local Community a

mental Groups 

ontrol Plans and Co

mments 

ncil's environmental
itoring are consisten

grated within land-us
rdance with the biod

al Environmental Pla
ed to development 

ushland sites is bein
development of the 

in receiving the con
ents with relation to

agreed for the revie
Plan completion befo

Heritage, 
d Environment, 
nd Wildlife 
and 

ouncil's environmen

 assessment guidel
nt with the aim of en
se planning. Develo
diversity and riparia
an and Developmen
consents that reflec

ng undertaken in ac
first detailed Manag

nsultant's report inc
o Flying Fox manage

ew of the Ku-ring-ga
ore the end of 2017

Council Role 

Deliver, Lead 

tal assessment proc

lines, processes, tra
nsuring ecological p
opment applications
an provisions within 
nt Control Plan and 
ct these provisions.

ccordance with 
gement Plan is 

corporating 
ement. 

ai Flying Fox 
7. 

cedures. 

aining and 
protection is 

are assessed in 
the Principal 
conditions are 
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Operat

Code 
N2.1.2.1

N2.1.2.1

Critica

Code 

N2.1.2.2

Operat

Code 
N2.1.2.2

 

tional Plan Tas

Description
.1 Implement an

environmenta
 
Responsible 

.2 Apply Develop
policies and th
provisions wit
Development 
 
Responsible 
Services 

al Action 

Description 

 Assessment an
quality through 
assessment of s
waterways throu

 

Responsible O

tional Plan Tas

Description
.1 Development 

as appropriate
 
Responsible 
Services 

ks 

 
d monitor guideline
l assessment proce

Officer: Manager E

pment Assessment 
hat are consistent w
hin the Principal Lo
Control Plan. 

Officer: Manager D

d regulatory actions
application of appro
stormwater manage
ughout the entire de

Officer: Director Dev

ks 

 
Assessment condit

e. 

Officer: Manager D

s and templates for
esses. 

Environment & Sust

conditions that refle
with riparian and bio
cal Environmental P

Development Asses

s contribute to impro
opriate DA condition
ement and protectio
evelopment process

velopment & Regula

tions are reviewed a

Development Asses

P
r 

tainability 

ect Council 
diversity 
Plan and 

ssment 

P

oved water 
ns, 
on of 
s. 

ation

P
and updated 

ssment 

Progress Com

 
100% 

Coun
traini
chan
meet
ident
Envir
asse
upco
Cons
 

 
100% 

Engi
Coun
Coun
 

Progress Com

 
100% 

All ap
to en
of Co
 
 

Progress Com

 
100% 

Cond
conti
objec
 

mments 
ncil's environmental
ing are continually m

nges and requireme
ting Council’s enviro
tified for next financ
ronmental Factors (
ssment guidelines, 

oming legislative cha
servation Act and R

neering conditions a
ncil's policies in orde
ncil's LEPs and DCP

mments 

pplications are asse
nsure the water man
ouncil's controls are

mments 
ditions relating to en
nuously updated as
ctives. 

 assessment guidel
monitored and impro
nts and to ensure th
onmental managem
ial year include upd
(REF) template and 
templates and proc

anges (including bu
egulations and Veg

are applied to devel
er to achieve the rip
Ps. 

essed and reviewed
nagement, biodivers
e upheld where relev

ngineering aspects o
s necessary to achie

lines, templates, pro
oved to reflect any l
hat they are relevan

ment objectives. Key
dates to the Review 

modifications to the
cesses, to incorpora
t not limited to the N

getation SEPP). 

lopment consents to
parian and biodivers

d by suitably qualifie
sity, riparian and bu
vant. 

of DAs are reviewed
eve Council's water

ocesses and 
legislative 
nt and effective in 
y changes 

of 
e environmental 
ate recent and 
NSW Biodiversity 

o reflect 
sity objectives of 

ed professionals 
shfire objectives 

d and 
r quality 
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Issue:

Long T

Term A
Code 

N3.1.1 

Comme

Council's
continue
sites was
 
Progress

Critica

Code 

N3.1.1.1

Operat

Code 
N3.1.1.1

 

 Natural Waterwa

Term Objectiv

Achievement 
Description  

The condition of n
improved and wate
increased.  
 
Responsible Offi

ents 

s stream health mon
es to bring more stor
s met by reused/har

sed in accordance w

al Action 

Description 

 Best practice re
programs. 

 

Responsible O

tional Plan Tas

Description
.1 Participate in 

water manage
 
Responsible 

ays 

ve: Our natural w

atural waterways an
er harvesting and re

icer: Director Strate

nitoring program co
rmwater harvesting 
rvested water. 

with Delivery Progra

esearch informs Cou

Officer: Director Stra

ks 

 
research programs 

ement. 

Officer: Team Lea

waterways and ripa

nd riparian areas ha
euse has significant

egy & Environment

ntinues to demonst
systems on line, fa

am – Year 4. 

uncil's water manag

ategy & Environmen

and partnerships to

ader Natural Areas 

arian areas are en

Pro

ave 
tly 

trate that 100% of th
acilitating increased 

P

gement 

nt 

P
o advance 

nhanced and prot

ogress Stakeh

 
Office of
Departm
Hawkesb
Manage

he creeks tested ha
water harvesting an

Progress Com

 
100% 

Coun
Cent
best 
mana
 
 

Progress Com

 
100% 

Coun
adva
work
wate
storm
 

ected. 

olders 

f Environment and H
ment of Planning and
bury-Nepean Catch
ment Authority, Univ

ve maintained or im
nd reuse. In 2016-2

mments 

ncil has been a long
tre (CRC) for Water 
practice research fr
agement program.

mments 
ncil continues to par
ance its water and ca
k with researchers fr
r management proje

mwater quality. 

Heritage, 
d Environment, 
hment 
versities, Utilities 

mproved their stream
017, 86% of total de

g standing participan
Sensitive Cities, en

rom across Australia

rticipate in research
atchment managem
rom the CRC for Wa
ects incorporating in

Council Role 

Deliver, Lead 

m health score. Cou
emand across our r

nt in the Cooperativ
nsuring that Council
a to inform its water

h programs and part
ment program, includ
ater Sensitive Cities
nvestigations into h

ncil also 
reuse/harvesting 

ve Research 
l has access to 
r and catchment 

tnerships  to 
ding on-going 
s and UTS on 
arvested 
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Critica

Code 

N3.1.1.2

Operat

Code 
N3.1.1.2

N3.1.1.2

 

 

al Action 

Description 

 Implementation 
Strategy. 

 

Responsible O

tional Plan Tas

Description
.1 Implement pri

and finalise th
 
Responsible 

.2 Implement a s
 
Responsible 

of Integrated Wate

Officer: Director Stra

ks 

 
ority actions from th

he Water Sensitive C

Officer: Team Lea

stream health monit

Officer: Team Lea

 

er Cycle Manageme

ategy & Environmen

he Water Sensitive C
City Strategy. 

ader Natural Areas 

toring program. 

ader Natural Areas 

P

nt Policy and 

nt 

P
City Policy 

Progress Com

 
88% 

Coun
frame
flood
way 
actio
Sens
Reas
Autu
delay
Rem

Autu

Progress Com

 
100% 

Prior
Sens
savin
wate
mana
 

 
75% 

Coun
Coun
sche
Reas
A ne
the o
samp
Rem

Proje
2017
 

mments 

ncil's recently adopt
ework to respond to
ing risks, degradati
that enhances the l
ns are being implem

sitive City Policy. 
son 
mn sampling for Co
yed due to an unreli

medial Action 

mn sampling will be

mments 
rity actions continue
sitive City Policy, inc
ngs programs, comm
r sensitive urban de
agement research.

ncil has continued to
ncil's Autumn water 
duled for completio
son 
w water quality met

old metre that was a
pling until early July

medial Action 

ect will be back on t
7. 

ted Water Sensitive 
o the issues of wate
on of urban waterw
iveability of Ku-ring-
mented in accordan

ouncil's stream healt
iable water quality m

e conducted in July 

e to be implemented
cluding stormwater 
munity engagement
esign, planning cont

o implement Crayfis
quality sampling ha
n in July 2017. 

tre has just been pu
appearing unreliable
y 2017. 

rack when Autumn 

CIty Policy provide
er conservation and 
ways and rising temp

-gai. A number of m
nce with the objectiv

th monitoring progra
meter that has now 

2017. 

d as part of Council’s
harvesting and reus
t programs, flood ris
trols and participatio

sh sampling, with po
as been delayed an

urchased and delive
e.  This has delayed

sampling is underta

es a management 
water security, 

peratures in a 
management 
ves of the Water 

am has been 
been replaced. 

s Water 
se and water 
sk management, 
on in water 

ositive results. 
d is now 

ered to replace 
d the Autumn 

aken in July 
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Critica

Code 

N3.1.1.3

Operat

Code 
N3.1.1.3

Critica

Code 

N3.1.1.4

Operat

Code 
N3.1.1.4

 

 

al Action 

Description 

3 Ensure mainten
Sensitive Urban

 

Responsible O

tional Plan Tas

Description
3.1 Maintain wate

accordance w
 
Responsible 

al Action 

Description 

4 Ensure water ha

 

Responsible O

tional Plan Tas

Description
4.1 Manage harve

Management 
 
Responsible 

nance programs are
n Design (WSUD) d

Officer: Director Ope

ks 

 
er sensitive urban de
with adopted service

Officer: Director O

arvesting devices a

Officer: Director Ope

ks 

 
esting sites accordin
Plans and maintena

Officer: Manager O

e in place for Counc
evices. 

erations

esign (WSUD) devic
e contract. 

Operations 

re operating to capa

erations 

ng to Water Reuse 
ance program. 

Open Space Operat

P

il's Water 

P
ces in 

P

acity. 

P

tions 

Progress Com

 
100% 

Main
devic
 
 

Progress Com

 
100% 

Com
 

Progress Com

 
100% 

All w
servi
numb
deter
 
 

Progress Com

 
100% 

All w
main
testin
 
A pro
wate
comp
 

mments 

ntenance of WSUD`s
ces during the entire

mments 
pleted previous rep

mments 

water harvesting dev
ced to allow efficien
ber of tanks to allow
rmining the amount 

mments 
water harvesting dev
ntenance schedule i
ng of irrigation syste

oject is under way a
r from St Ives Tree 
pleted early in the n

s has continued und
e reporting year. 

porting period. 

vices and irrigation s
nt use. Monitoring a
w for remote reportin

and frequency of ir

vices have been ma
ncluding the cleanin

ems. 

at St Ives Showgrou
Tip on the main are

new financial year. 

der the regional con

systems have been 
and sensors have be
ng of tank levels to a
rrigation. 

intained according t
ng of tanks, servicin

nd to increase the u
ena and this work is

ntract for these 

audited and 
een installed at a 
assist in 

to the 
ng of pumps and 

use of harvested 
s due to be 
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Term A
Code 

N3.1.2 

Comme

Riparian 
 
Progress

Critica

Code 

N3.1.2.1

Operat

Code 
N3.1.2.1

 

 

Achievement 
Description  

Ecological protecti
planning.  
 
Responsible Offi

ents 

provisions are inco

sed in accordance w

al Action 

Description 

 Implementation 

 

Responsible O

tional Plan Tas

Description
.1 Implement rip

Sensitive City 
 
Responsible 

ion of our waterway

icer: Director Strate

orporated into Ku-rin

with Delivery Progra

of Council's Riparia

Officer: Director Stra

ks 

 
arian provisions as 
Policy and Strategy

Officer: Team Lea

 

ys is integrated with

egy & Environment

ng-gai's Local Enviro

am – Year 4. 

an Policy. 

ategy & Environmen

part of Council's W
y. 

ader Natural Areas 

Pro

in land-use 

onmental Plans and

P

nt 

P
Water 

ogress Stakeh

 
Office of
Departm
Hawkesb
Manage

d Development Con

Progress Com

 
100% 

Coun
Coun
were
provi
Coun
 
 

Progress Com

 
100% 

Coun
Sens
provi
proce
 

olders 

f Environment and H
ment of Planning and
bury-Nepean Catch
ment Authority, Univ

ntrol Plans and Coun

mments 

ncil's Water Sensitiv
ncil's Riparian Policy
e transferred to Cou
isions in the Water S
ncil's development a

mments 
ncil continues to imp
sitive City Policy and
isions through Coun
esses. 

Heritage, 
d Environment, 
hment 
versities, Utilities 

ncil's environmenta

ve City Policy, endo
y. Many of the ripar
ncil's Development 
Sensitive City Policy
assessment and env

plement riparian pro
d Strategy including
ncil's development a

Council Role 

Deliver, Lead 

l assessment proce

rsed in August 2016
rian provisions in the
Control Plan (DCP)
y and DCP are adh
vironmental assess

ovisions as part of C
g the implementation
assessment and Pa

edures. 

6, replaced 
e Riparian Policy 
). Riparian 
ered to through 

sment processes. 

Council's Water 
n of Riparian 

art 5 assessment 
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Issue:

Long T

Term A
Code 

N4.1.1 

Comme

Council's
events a
 
Progress

Critica

Code 

N4.1.1.1

Operat

Code 
N4.1.1.1

 Climate Change

Term Objectiv

Achievement 
Description  

The community is 
change issues.  
 
Responsible Offi

ents 

s Climate Wise Com
as a result of climate

sed in accordance w

al Action 

Description 

 Programs are b
the impacts of c

 

Responsible O

tional Plan Tas

Description
.1 Deliver the Cl

 
Responsible 

ve: A community 

effectively informed

icer: Director Strate

mmunities program d
e change.  

with Delivery Progra

being implemented t
climate change and 

Officer: Director Stra

ks 

 
imate Wise Commu

Officer: Manager E

addressing and r

d and engaged on c

egy & Environment

delivers a number o

am – Year 4. 

to build community r
extreme weather ev

ategy & Environmen

unities program. 

Environment & Sust

responding to the 

Pro

climate 

of workshops annua

P

resilience to 
vents. 

nt

P

tainability 

impacts of climate

ogress Stakeh

 
Office of
Parks an
the Envi
Adaptati
Manage
Commun

ally to assist the com

Progress Com

 
100% 

Coun
imple
being
Mana
build

Progress Com

 
100% 

The 
grant
the p
links 
Com
extre
web 
Wollo
of the
 

e change and ext

olders 

f Environment and H
nd Wildlife Service, 
ronment, National C
on Research Facilit
ment Agencies, Uni
nity Groups,  Reside

mmunity to improve 

mments 

ncil's Climate Wise C
ementation phase, w
g developed to conn
agement Committee
 resilience to extrem

mments 
Climate Wise Comm
t funding from the N

program involves the
community membe
mittee (LEMC) and 

eme weather events
designer has been 
ondilly and Hornsby
e program. 

reme weather eve

Heritage, National 
Department of 

Climate Change 
ty, Emergency 
iversities, 
ents 

their resilience to th

Communities progra
whereby an online c
nect the community
e and Council and t
me weather events.

munities program co
NSW Office of Emer
e development of an
ers and groups with 

Council, in order to
s on a personal, pro
engaged to design 

y Councils are partn

ents. 

Council Role 

Facilitate, Lead 

he impacts of extrem

am has moved to a 
community engagem
y with the Local Eme
o facilitate commun

ontinues to grow an
rgency Managemen
n online community
the Local Emergen

o strengthen commu
perty and neighbou
the online commun

nering with Ku-ring-g

me weather 

new 
ment platform is 
ergency 
nity efforts to 

d diversify with 
nt. This stage of 
y network that 
ncy Management 
unity resilience to 
urhood scale. A 
nity network. 
gai on this stage 
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Term A
Code 

N4.1.2 

Comme

Council's
climate c
 
Progress

Critica

Code 

N4.1.2.1

Operat

Code 
N4.1.2.1

 

 

Achievement 
Description  

Council's vulnerab
 
Responsible Offi

ents 

s revised 2016 Clim
change, in relation t

sed in accordance w

al Action 

Description 

 Develop initiativ
and recover to t
weather events 

 

Responsible O

tional Plan Tas

Description
.1 Pursue viable 

to respond to 
 
Responsible 

bility to climate chan

icer: Director Strate

mate Change Adapta
o service delivery, o

with Delivery Progra

ves to build Council'
the increasing seve
as a result of a cha

Officer: Director Stra

ks 

 
 opportunities for a 
extreme weather ev

Officer: Manager E

nge is reduced.  

egy & Environment

ation Strategy provid
operations and peop

am – Year 4. 

's capacity to prepa
rity and frequency o

anging climate 

ategy & Environmen

community volunte
vents. 

Environment & Sust

Pro

des a management
ple. 

P

re, respond 
of extreme 

nt 

P
er network 

tainability 

ogress Stakeh

 
Office of
Parks an
the Envi
Adaptati
Manage
Commun

t framework for Cou

Progress Com

 
100% 

Coun
Coun
even
adap
being
deter
 
 

Progress Com

 
100% 

The 
onlin
Loca
stren
chan
 

olders 

f Environment and H
nd Wildlife Service, 
ronment, National C
on Research Facilit
ment Agencies, Uni
nity Groups,  Reside

ncil to reduce its vu

mments 

ncil's Climate Chang
ncil's capacity to pre
nts as a result of a c
ptation actions were
g assessed against 
rmine priority adapta

mments 
Climate Wise Comm
e community netwo

al Emergency Manag
ngthen community re
nging climate. 

Heritage, National 
Department of 

Climate Change 
ty, Emergency 
iversities, 
ents 

ulnerability and impr

ge Adaptation Strate
epare for, respond t
changing climate. A 
 developed as part 
economic, environm
ation actions for Co

munities program is 
ork, to link communi
gement Committee 
esilience to extreme

Council Role 

Deliver, Lead 

rove its resilience to

egy 2016 focuses o
o, and recover from
number of climate c
of this Strategy, wh
mental and social c

ouncil for implement

 facilitating the deve
ty members and gro
(LEMC) and Counc

e weather events as

o the impacts of 

on building 
m severe weather 
change 
hich are currently 
riteria, to 
tation in 2017/18. 

elopment of an 
oups with the 
cil. in order to 
s a result of a 
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Issue:

Long T

Term A
Code 

N5.1.1 

Comme

During th
shortage
 
Progress

Critica

Code 

N5.1.1.1

Operat

Code 
N5.1.1.1

 Sustainable Res

Term Objectiv

Achievement 
Description  

The community is 
and reduction in re
 
Responsible Offi

ents 

he year Council staf
es in waste educatio

sed in accordance w

al Action 

Description 

 Recycling servic
avoidance educ

 

Responsible O

tional Plan Tas

Description
.1 Deliver comm

recycling/dive
 
Responsible 

source Manageme

ve: A community 

responsible and en
esource use.  

icer: Director Opera

ff completed worksh
on has delayed the d

with Delivery Progra

ces are provided an
cation is enhanced. 

Officer: Director Ope

ks 

 
unity waste educati
rsion targets. 

Officer: Manager W

ent 

progressively red

ngaged in improved 

ations 

hops and education
delivery of some pro

am – Year 4 subject

nd waste recycling a

erations

ion programs and re

Waste 

ducing its consum

Pro

recycling 

 programs with the 
ograms. 

t to availability of ap

P

and 

P
eport on 

ption of resources

ogress Stakeh

 
Office of
Sydney 
the Envi
Protectio

community and sch

ppropriate resources

Progress Com

 
98% 

Durin
dome
Wast
comm
displ

Progress Com

 
100% 

Com
- A c
colle
chem
- Res
wher
to ke
- The
mate
800 c
 

s and leading in re

olders 

f Environment and H
Region of Councils,
ronment, Utilities, N
on Authority 

hools to help improv

s 

mments 

ng this reporting per
estic and non dome
te and household ch
munity has continue
ays and face to face

mments 
munity waste activit
hemical collection to
cted and diverted fr

micals were delivere
sidents attended a w
re they learnt about 
eep organic waste o
e e-waste collection
erial collected is unk
cars delivered an as

ecycling and reus

Heritage, Northern 
, Department of 

NSW Environment 

ve recycling and wa

riod recycling servic
estic waste recovery
hemicals. Waste ed
ed including print inf
e coaching. 

ties were delivered 
ook place on 6 and 
rom waterways and 
ed. 
workshop on compo
composting and wo
ut of landfill where p
 was held on the 17

known at this stage 
ssortment of e-wast

e. 

Council Role 

Facilitate, Lead 

ste reduction. Staff 

ces have been prov
y services including 
ducation to schools 
formation, webpage

during the period a
7 May with 55.5 ton
landfill. Almost1,50

osting and worm far
orm farming and wh
possible. 
7th and 18th of June
as its still being pro
te to the event. 

resourcing 

ided including 
recovery for E-
and the general 

e information, 

s follows: 
nne of material 

00 carloads of 

rming at Kimbriki 
hy it is important 

e. The amount of 
ocessed. Over 
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N5.1.1.1

N5.1.1.1

Term A
Code 

N5.1.2 

Comme

Council's
for energ
annual re
 
Progress

Critica

Code 

N5.1.2.1

.2 Deliver grant f
 
Responsible 

.3 Participate in 
and Regional 
 
Responsible 

Achievement 
Description  

The community is 
conservation and e
 
Responsible Offi

ents 

s Energy Smart Sav
gy efficient pool pum
ebate scheme (for r

sed in accordance w

al Action 

Description 

 Implement educ
reduce energy a

 

Responsible O

funded Waste Less 

Officer: Manager W

the NSROC Region
Waste Plan actions

Officer: Manager W

responsible and en
efficiency programs

icer: Director Strate

vers program provid
mps) and workshop 
rainwater tanks and

with Delivery Progra

cational programs to
and water. 

Officer: Director Stra

 Recycle More proje

Waste 

nal Waste Disposal 
s. 

Waste 

ngaged in energy an
s.  

egy & Environment

des the community w
series. Council's W
 rain gardens) and w

am – Year 4. 

o assist the commu

ategy & Environmen

ects. 

Contract 

Pro

nd water 

with an opportunity 
Water Smart program

workshop series. 

P

nity to 

nt 

- Cou
altern
colle
ring-g
other
 

 
95% 

Proje
wast
colle
Bette
Turra
 

 
100% 

Com
 

ogress Stakeh

 
Office of
Sydney 
the Envi
Protectio

to reduce their ene
m provides the comm

Progress Com

 
100% 

The e
supp
facilit
Wate
Sma
 

uncil and 'The Bowe
native to Council cle
cted and re-homed 
gai residents which 
r organisations who

ects were delivered 
e investigations offi
ction events. These
er Waste & Recyclin
amurra shopping ce

pleted previous rep

olders 

f Environment and H
Region of Councils,
ronment, Utilities, N
on Authority 

rgy use and carbon
munity with an oppo

mments 

energy and water sa
port from Council co
tated by the Energy
er Smart Program a
rt Units Program 

er Reuse & Repair C
ean-up and landfill w
for reuse. The Bow
resulted in pick-ups

o can assist. 

including new litter 
cers, electronic cam

e were completed ut
ng Funds. Additiona
entre car parks were

porting period. 

Heritage, Northern 
, Department of 

NSW Environment 

 footprint through a
ortunity to reduce th

avings achieved by 
ntinued to grow dur

y Smart Savers prog
nd rebates and sus

Centre' have partne
which allows for qua

wer received 70 enq
s, in store donations

bin installations, pr
mera roll out, e-wast
tilising the remainin

ally,  litter fencing at 
e also completed. 

Council Role 

Facilitate, Lead 

n annual rebate sch
heir water use and th

 the Ku-ring-gai com
ring the period.  The
gram and pool pump
stainability support t

ered to offer an 
ality items to be 
uires from Ku-
s and referrals to 

rovision of 2 
te and chemical 
g balance of the 
Warrimoo and 

heme (currently 
hrough an 

mmunity with 
ese were 
p rebates,  the  
hrough Council’s 
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Operat

Code 
N5.1.2.1

 

tional Plan Tas

Description
.1 Deliver comm

programs. 
 
Responsible 

ks 

 
unity energy reduct

Officer: Manager E

 

tion and water cons

Environment & Sust

P
servation 

tainability 

Progress Com

 
100% 

Com
- As 
were
effici
effici
resul
mega
- An 
attrac
were
with 
comm
- A c
Units
imple
an in
for m
enga
ident
recom
- Thr
advic
year.
 

mments 
munity events were
part of Council's En

e awarded totalling $
ent pool pumps. Th
ent pool pumps inst
t in a combined ann
awatt-hours (MWh) 
information evening
cted 72 attendees. A

e awarded totalling $
a total capacity of 2
munity investment o
onstruction worksho

s program provides 
emented by apartme
nitial energy audit aw
measurement and an
aged in the program
tified for these apart
mmended energy m
rough the Greenstyl
ce to 35 households
. 

e delivered as follow
nergy Smart Savers 
$11,750, supporting
his matched commu
talled over the past 
nual reduction of ele
and CO2 reduction

g on solar power an
As part of Council's
$3,233, resulting in 
22,000 litres and 2 ra
of $17,098.  
op on rain gardens 
grants for energy a
ent blocks, with an a
warded following the
nalysis. Five Ku-ring

m over 2016/17, with
tment blocks if they

management actions
e program, Council 

s and garden advice

ws: 
program, 47 pool p

g the installation of h
nity investment of $
year as part of the 

ectricity consumptio
n of around 177.50 t
d storage for home 

s Water Smart progr
the installation of 2 
ain gardens. This m

attracted 17 attende
nd water saving act
additional rebate to
e submission of 12 
g-gai apartment bloc
 $51,535 of potentia

y were to implement
s.  
 has provided home
e to 46 households 

pump rebates 
highly energy 
$48,213. Energy 
program will 

on of 166.85 
tonnes.  
owners 

ram, 6 rebates 
rainwater tanks 

matched 

ees. The Smart 
tions 
ward the cost of 
months of data 
cks have been 
al savings 
the 

e sustainability 
over the past 
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Perform

Code 

P1.1.1.A

 

P2.1.2.A

P2.1.2.B

P3.1.1.A

P6.1.2.A

P6.1.2.B

P6.1.2.C

 

P7.1.1.A

P7.1.1.B

 

mance Indicato

Description

A Tree Managem
within agreed 
standards. 
Comment: Bu

A Percentage of
applications a
consistent wit
legislation. 

B Development 
times. Lesser 

A Percentage of
Court matters 
outcomes. 

A Open space p

B Satisfaction w
maintenance o

C Playground Sa

Comment: Th

A Condition ratin
buildings. 

B Potable water
Council faciliti

Comment: W
recharge of th
North Turramu

ors 

 

ment requests actio
service delivery 

udget constraints af

f development 
assessed largely 
h relevant policies a

application determi
is better. 

f Land and Environm
 that result in succe

projects. 

with the condition an
of Council sporting 

afety Audit Program

he audit was comple

ng of community 

r consumption (kL) i
es. Lesser is better

While total potable wa
he pools when the K
urra Recreational A

Them

Baseline

oned In 2012/2
received 
standards

ffected ability to ach

and 

Annual ta
source: C

nation Annual ta
applicatio

ment 
essful 

In 2012/1
the Land 
Land & E

Completio
budgets. 

d 
fields. 

Satisfacti
surveys. 

m. Completio
timeframe

eted and priority wo

In 2012/2
scale of 1
Local Gov

n 
r 

In 2012/2
was 98,28

ater consumption is
Ku-ring-gai Fitness a
Area, Koola Park, Ho

me: Places

e 

2013 90% of the 5,0
were actioned withi
s. (Data source: Co

hieve service levels 

arget of 100% for as
Council) 

arget for net median
ons is less than 80 d

3 Council was succ
and Environment C

Environment Court)

on of capital works 
(Data source: Coun

on level based on p
(Data source: Comm

on of playground sa
es. (Data source: C

orks actioned. The a

2013 there was an a
1 (excellent) to 5 (po
vernment Act. (Data

2013 potable water c
82kL. (Data source

s similar in 2016/17 
and Aquatic Centre 
owson Oval, Acron 

s, Spaces a

000 tree manageme
n agreed service de
uncil) 

for Council tree wo

ssessing application

n processing times f
days. (Data source: 

cessful in over 90% 
Court. (Data source:

programs within tim
ncil) 

previous Council co
munity Satisfaction 

afety audit program 
ouncil) 

audit includes three 

average condition ra
oor) under Schedule
a source: Council) 

consumption in Cou
: Council) 

relative to 2015/16,
opened and the irri
Oval and Allan Sma

and Infrast

Y
T

nt requests 
elivery 

rks. 

ns. (Data 

or all 
Council) 

of cases in 
 Council, 

meframes and 

mmunity 
Survey) 

within set 

operational inspect

ating of 3 on a 
e 7 of the 

uncil facilities 9

, consumption has b
gation load from the
all Oval. 

tructure 

Yearly 
Target 

Uni

90 %

100 %

80 day

90 %

90 %

75 %

100 %

tions and one indep

3 Condition

98,282 kL

been consistently hi
e establishment of t

its Achieve
Amoun

% 70 

% 100

ys 78 

% 95 

% 95 

% 75 

% 100

pendent annual audi

n rating 3 

L 102,514

igher since 2012/13
turf at the new/upgra

ed 
nt 

Yearly 
Rating 
Image 

 

 

 

 

 

 

 

it report. 

 

4 
 

3 due to the 
aded fields at 
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P7.1.1.C

P7.1.1.D

 

P7.1.1.E

 

P7.1.2.A

P8.1.2.A

 

 

 

C Water reuse / 
Council opera

D Electricity con
Council's fixed

Comment: To
Council buildin
transferred fro
the Gordon G

E Greenhouse g
CO2-e) from C
is better. 
Comment: Co
assets (8% re
fleet (3% less 
transferred fro
Gordon Golf C

A Utilisation of c
meeting room

A Capital works 
footpaths and 

Comment: Th
be slightly und

recycling (kL) used
ations. 

nsumption (MWh) of
d assets. Lesser is b

otal Council electric
ngs. However, Cou
om contractors to Co
olf Course Sewer T

gas emissions (tonn
Council operations. 

ouncil emissions de
eduction in consump

emissions).  Howev
om contractors to Co
Course Sewer Treat

community halls and
s (during core times

programs for roads
 drains. 

he delivery of a drai
der target. 

 

d by In 2012/2
from Cou
harvestin
Group) 

f 
better 

In 2012/2
of Counc
Council)

ity consumption has
ncil electricity consu
ouncil, including 82

Treatment Plant. 

nes 
Lesser 

In 2012/2
gas emiss
(electricity

ecreased by 6% bet
ption), improved ene
ver, Council emissio
ouncil, including 82
tment Plant. 

d 
s). 

In 2012/2
communi
source: C

s, Completio
budgets. 

nage works project 

2013 Council reused
ncil TECHSERV (le
g systems). (Data s

2013 there was 3,27
il's infrastructure as

s decreased by 8% 
umption increased s
8 Pacific Highway, 

2013 there was 9,52
sions from Council's
y, gas, fleet, street 

tween the 2015/16 a
ergy efficiency of Au
ons increased signif
8 Pacific Highway, 

2013 there was an a
ty halls and meeting

Council) 

on of capital works 
(Data source: Coun

has been delayed 

d/ recycled 22,879k
eachate re-use and 
source: Water Cons

73 MWh electricity c
ssets. (Data source:

between the 2015/
significantly in 2014
the Ku-ring-gai Fitn

27 tonnes CO2-e gre
s infrastructure asse
lighting). (Data sour

and 2016/17 reporti
usgrid street lighting
ficantly in 2014 as a
Ku-ring-gai Fitness 

average 75% utilisat
g rooms during core

programs within tim
ncil) 

until a formal reside

L of water 
stormwater 
ervation 

2

consumption 
Utilities, 

3

16 and 2016/17 rep
4 as a number of new
ess and Aquatic Ce

eenhouse 
ets 
rce: Council) 

9

ng period. This is d
g (4% reduction in c
a number of new as
and Aquatic Centre

tion of 
e times. (Data 

meframes and 

ent consent is receiv

22,879 kL

3,273 MW

porting periods due 
w assets came onli

entre, the North Tur

9,527 tonnes C

ue to improved ene
consumption) and lo
ssets came online a
e, the North Turram

75 %

95 %

ved resulting in the 

L 134,562

Wh 5,124

to improved energy
ne and electricity ac
ramurra Sewer Trea

CO2-e 10,589

ergy efficiency within
ower fuel consumpti
nd electricity accou
urra Sewer Treatme

% 81 

% 95 

performance indica

2 
 

 

y efficiency within 
ccounts were 
atment Plant and 

9 
 

n Council fixed 
on by Council's 
nts were 
ent Plant and the 

 

 

ator for 16/17 to 
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Issue:

Long T

Term A
Code 

P1.1.1 

Comme

The com
Avenue, 
 
Progress

Critica

Code 

P1.1.1.1 

Operat

Code 
P1.1.1.1

 

 Preserving the u

Term Objectiv

Achievement 
Description  

Opportunities are 
for enhancing the 
 
Responsible Offi

ents 

mmunity has been in
St Ives. Works hav

sed in accordance w

al Action 

Description 

 Engage with co
the local area. 

 

Responsible O

tional Plan Tas

Description
.1 Engage with k

revitalisation o
program. 
 
Responsible 

unique visual char

ve: Ku-ring-gai’s 

provided to our com
local area and visua

icer: Director Strate

nvolved in consultati
ve commenced on T

with Delivery Progra

mmunity in masterp

Officer: Director Stra

ks 

 
key stakeholders an
of our neighbourhoo

Officer: Manager S

Them
racter of Ku-ring-g

unique visual cha

mmunity to contribut
al amenity of our ce

egy & Environment

ion for Council's nei
The Mall Shops at W

am – Year 4. 

planning and design

ategy & Environmen

nd the community in
od centres as per th

Strategic Projects 

me: Places
gai 

aracter and identity

Pro

te to plans 
entres.  

ighbourhood centre
Warrimoo Avenue, S

P

n process for 

nt 

P
n the 
he adopted 

s, Spaces a

y is maintained. 

ogress Stakeh

 
Departm
Local Co

e projects including W
St Ives. 

Progress Com

 
100% 

Com
Shop
Lindf
 
 

Progress Com

 
100% 

The c
centr
Shop
Mall 
Welli
the 2
 

and Infrast

olders 

ment of Planning and
ommunity Groups, R

Wellington Road Sh

mments 

munity consultation
ps, at Warrimoo Ave
field. 

mments 
community has bee
re projects including
ps at Warrimoo Ave
Shops at Warrimoo
ington Road Shops,
2017-2018 financial 

tructure 

d Environment, 
Residents 

hops, East Lindfield 

n has been undertak
enue, St Ives Chase

en involved in consu
g Wellington Road S
nue, St Ives Chase

o Avenue, St Ives. T
, East Lindfield  with
year. 

Council Role 

Facilitate, Lead 

and the Mall Shops

ken for the revitalisa
e and Wellington Ro

ultation for Council's
Shops, East Lindfiel
. Works have comm

The design has been
h construction to be

s at Warrimoo 

ation of The Mall 
oad Shops, East 

s neighbourhood 
d and the Mall 

menced on The 
n finalised for the 

e undertaken in 

 
69 



 

 

Critica

Code 

P1.1.1.2 

Operat

Code 
P1.1.1.2

Critica

Code 

P1.1.1.3 

Operat

Code 
P1.1.1.3

 

 

al Action 

Description 

 Invoking commu

 

Responsible O

tional Plan Tas

Description
.1 Develop conc

community en
 
Responsible 

al Action 

Description 

 Develop an agre
cleaning of area

 

Responsible O

tional Plan Tas

Description
.1 Oversee graff

actual vs targe
 
Responsible 

unity pride in our loc

Officer: Director Stra

ks 

 
ept plans for neighb

ngagement consiste

Officer: Manager S

eed level of service
as to instil communi

Officer: Director Ope

ks 

 
fiti removal response
ets for removal of g

Officer: Manager E

cal and civic centres

ategy & Environmen

bourhood centres in
ent with the adopted

Strategic Projects 

 for removal of graff
ty pride. 

erations

e and report six mo
raffiti on public land

Engineering Operat

P

s. 

nt 

P
nformed by 
d program. 

P

ffiti and 

P
onthly on 
d. 

tions 

Progress Com

 
100% 

Coun
supp
and t
main
 
 

Progress Com

 
100% 

Desig
have
resid
 

Progress Com

 
100% 

The a
Vand
 
 

Progress Com

 
100% 

Graff
and 2
Cano
rema
Trea
coati
reduc
 

mments 

ncil’s program of im
plemented with graff
tree management s

ntenance of the Ku-r

mments 
gn concepts for min

e been finalised in co
ents. 

mments 

agreed level of serv
dalTrak and is show

mments 
fiti is significantly do
2016/17 = 233 incid
oon Netball facilities
ain hotspots and wil
tment of graffiti is be
ngs on our building
cing risks from utilis

provements to neig
fiti removal, cleaning
ervices continue to 
ring-gai area. 

nor works upgrades 
onsultation with the 

vice has been comp
wing that graffiti is do

own from last year’s
dents), however ame
s as well as the Lind
l continue to be mo
ecoming easier as w
s, thus reducing tim

sing chemicals. 

hbourhood and loca
g of civic areas, par
contribute to the im

at Wellington Road
 business communi

pleted.  Graffiti is rep
own by 68% from la

s statistics (2015/16 
enities at Wahroong
dfield Community/Li
nitored. 
we paint and/or plac

me and effort for the 

al centres, 
rks maintenance 

mprovement and 

d, East Lindfield 
ity and local 

ported through 
ast year. 

= 342 incidents 
ga Park and 
brary tennis area 

ce anti-graffiti 
staff, along with 
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Critica

Code 

P1.1.1.4 

Operat

Code 
P1.1.1.4

 
 

al Action 

Description 

 Ensure complia

 

Responsible O

tional Plan Tas

Description
.1 Implement the

times against 
 
Responsible 

ance with Tree Mana

Officer: Director Ope

ks 

 
e Tree Preservation
targets for Tree Pre

Officer: Manager O

 

agement Policy. 

erations 

 Order and report o
eservation Order req

Open Space Operat

P

P
on response 
quests. 

tions 

Progress Com

 
70% 

The T
and e
asse
prote
Reas
Resp
statu
Rem

Coun
work

Progress Com

 
70% 

Coun
repo
refus
comp
A tot
Reas
An in
caus
to be
Rem

Appl

mments 

Tree Management P
external customers.
ssment of vegetatio

ected for the duratio
son 
ponse times have be
utory bodies in unde

medial Action 

ncil is currently liaisi
king on a new tende

mments 
ncil has received 1,0
rt period. Of these 8
sed and 217 have be
pletion were not me
al of $28,785 worth
son 
nflux of applications 
ed a backlog of req

e sourced for the ful
medial Action 

ications are current

Policy continues to 
. Staff have been in
on on all project site
on of the project. 

een impacted by bu
ertaking safety clear

ing with Ausgrid reg
r for schedules of ra

094 tree works appl
823 received an app
een received but no

et for the reporting p
 of infringements we

was received when
uests. Suitably qua
l period. 

ly being processed 

be implemented for
volved in the inspec

es to ensure approp

udget constraints an
rances for trees on C

garding "No Go Zon
ates for contracted w

lications for private 
proval for tree works
ot yet finalised. Time
period. 
ere received for illeg

n staff were on leave
alified temporary sta

to address the back

r both internal 
ction and 
riate trees are 

nd delays from 
Council land. 

e" works and 
works. 

trees for the 
s while 37 were 
e frames for 

gal works. 

e and this 
aff were not able 

klog. 
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Term A
Code 

P1.1.2 

Comme

Council h
impleme
 
Progress

Critica

Code 

P1.1.2.1 

 

 

Achievement 
Description  

Strategies, plans a
enhance Ku-ring-g
 
Responsible Offi

ents 

has up-to-date Deve
ented. 

sed in accordance w

al Action 

Description 

 Improve and im
and enhance Ku

 

Responsible O

and processes are i
gai's unique landsca

icer: Director Strate

elopment Control P

with Delivery Progra

plement strategies,
u-ring-gai's unique l

Officer: Director Stra

 

n place to protect a
ape character.  

egy & Environment

Plans to protect and 

am - Year 4, subject

 plans and process
landscape characte

ategy & Environmen

Pro

and 

enhance the landsc

t to the developmen

P

es to protect 
er. 

nt 

ogress Stakeh

 
Departm
Local Co

cape. Development

nt of a No Net Loss 

Progress Com

 
80% 

Strat
lands
Reas
As a 
refor
The 
effec
modi
Plan
contr
Rem

Once
will b
curre

olders 

ment of Planning and
ommunity Groups, R

Assessment proce

Policy in 2017-2018

mments 

tegies and plans are
scape character inc
son 
result of the curren
ms the developmen
NSW Biodiversity C

ct on 25 August 201
ify protection and of
ning and Assessme
rols (Local Environm

medial Action 

e the full impact of t
be in a position to cr
ent legislative requir

d Environment, 
Residents 

sses are in place to

8. 

e in place to protect
luding the Ku-ring-g

nt NSW land manag
nt of Council’s No N
Conservation Act an

7), along with the V
ffsetting requiremen
ent Act, 1979 as we
mental Plans and De

he proposed legisla
reate an informed N
rements. 

Council Role 

Deliver, Lead 

o ensure the policies

 and enhance Ku-ri
gai Development Co

ement and biodiver
et Loss Policy has 
d Regulations (plan

Vegetation SEPP, w
nts under both the E
ll as within Council's
evelopment Control

ative changes are kn
No Net Loss Policy t

s are 

ng-gai's unique 
ontrol Plan. 

rsity conservation 
been postponed. 

nned to come into 
will significantly 
Environmental 
s planning 
l Plans). 

nown, Council 
hat aligns with 
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Operat

Code 
P1.1.2.1

P1.1.2.1

P1.1.2.1

tional Plan Tas

Description
.1 Continue to re

 
Responsible 

.2 Protection of t
development a
local governm
 
Responsible 
Services 

.3 Finalise and im
 
Responsible 

ks 

 
eview existing strate

Officer: Manager U

the unique landscap
assessment proces

ment controls. 

Officer: Manager D

mplement a no net 

Officer: Manager E

egies and plans. 

Urban Planning 

pe character throug
ss is consistent with 

Development Asses

loss policy. 

Environment & Sust

P

h the 
state and 

ssment 

tainability 

Progress Com

 
100% 

A ma
on-go
enha
from 
ident
Work
Loca
Plan
 

 
100% 

All D
cons
succ
Land
impro
 

 
40% 

Inter
Coun
appli
prior 
acros
Reas
As a 
refor
The 
effec
modi
Plan
contr
the fu
a pos
legis
Rem

Furth
impa
Cons
 

mments 
ajor review of Counc
oing review and mo

ance Ku-ring-gai's u
assessment and he

tification of minor er
k has commenced o
al Centres DCP to in
. 

A landscape assess
istent with Council's
essfully represented

d and Environment C
oved environmental

nal consultation is c
ncil's draft No Net L
ed to internal Coun
to relevant compon

ss Ku-ring-gai. 
son 
result of the curren
ms the developmen
NSW Biodiversity C

ct on 25 August 201
ify protection and of
ning and Assessme
rols (Local Environm
ull impact of the pro
sition to create an in
lative requirements

medial Action 

her work on this poli
act and requirements
servation Act and R

cil's DCPs was com
onitoring of the contr
nique landscape ch
eritage officers in D
rrors and ambiguitie
on amendments to t
ncorporate controls 

sment referrals are 
s policies and plann
d Council and provi
Court appeals in 20
l outcomes in the m

continuing on the me
oss Policy. It is env
cil works for a trial p

nents of the method

nt NSW land manag
nt of Council’s No N
Conservation Act an

7), along with the V
ffsetting requiremen
ent Act 1979 as well
mental Plans and De
oposed legislative ch
nformed No Net Los
. 

icy will be undertake
s of the Vegetation 
egulations are know

mpleted in June 2016
rols in the DCP's wh

haracter. This has in
evelopment & Regu

es. 
the Council's DCPs 
for the Turramurra 

reviewed to ensure
ning documents. Tea
ded expert input int
17. Their contributio

majority of matters. 

ethodology to be ap
visaged that this poli
period, to facilitate i
ology being applied

ement and biodiver
et Loss Policy has 
d Regulations (plan

Vegetation SEPP, w
nts under both the E
l as within Council's
evelopment Control
hanges are known, 
ss Policy that aligns

en next financial ye
SEPP and NSW Bi

wn. 

6. There is now 
hich protect and 
ncluded feedback 
ulation and the 

including the 
Hub Master 

e applications are 
am members 
to numerous 
on has ensured 

pplied within 
icy will be 
nternal testing 

d more broadly 

rsity conservation 
been postponed. 

nned to come into 
will significantly 
Environmental 
s planning 
l Plans).  Once 
Council will be in 

s with current 

ar once the full 
odiversity 
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Term A
Code 

P1.1.3 

Comme

The 2016
commen
 
Progress

Critica

Code 

P1.1.3.1 

Key Ac
Extensiv

Operat

Code 
P1.1.3.1

 

 

Achievement 
Description  

Place making prog
Council owned are
 
Responsible Offi

ents 

6/17 program of bea
nce in the 2017-2018

sed in accordance w

al Action 

Description 

 Undertake a coo
revitalisation. 

 

Responsible O

chievements 

ve community consu

tional Plan Tas

Description
.1 Report quarte

milestones for
consistent wit
 
Responsible 

grams are being imp
eas.  

icer: Director Strate

autification and revi
8 financial year at th

with Delivery Progra

ordinated program o

Officer: Director Stra

ultation formulated t

ks 

 
erly on established p
r improvement work
h place making. 

Officer: Director S

 

plemented for selec

egy & Environment

italisation continues
he Wellington Road

am – Year 4. 

of beautification and

ategy & Environmen

he designs for thes

project teams and st
ks for neighbourhoo

Strategy & Environm

Pro

cted 

s with the commenc
d Shops, East Lindfi

P

d 

nt 

e projects. 

P
tatus of 

od centres 

ment 

ogress Stakeh

 
Departm
Local Co

cement of constructi
eld. 

Progress Com

 
100% 

The 2
comm
In ad
the W
 
 

Progress Com

 
100% 

Impro
desig
the 2
to Th
 

olders 

ment of Planning and
ommunity Groups, R

on at The Mall Sho

mments 

2016/17 program of
mencement of cons
ddition, construction
Wellington Road Sho

mments 
ovement works for n
gn finalised for the E
2017-2018 financial 
he Mall Park works h

d Environment, 
Residents 

ps, St Ives. In addit

f beautification and 
struction at The Mall
 is due to commenc
ops, East Lindfield.

neighbourhood cen
East Lindfield Shops
year. The Mall Sho
have commenced.

Council Role 

Deliver, Lead 

ion, construction is 

revitalisation contin
l Shops, Warrimoo A
ce in the 2017-2018

tres continue to pro
s and the constructi

ops revitalisation and

due to 

nues with the 
Avenue, St Ives. 

8 financial year at 

ogress with the 
ion scheduled for 
d accessible link 
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Issue:

Long T

Term A
Code 

P2.1.1 

Comme

Contemp
submissi
 
Progress

Critica

Code 

P2.1.1.1 

Key Ac
Council h
recognis

 

 

 Managing Urban

Term Objectiv

Achievement 
Description  

Land use strategie
manage the impac
 
Responsible Offi

ents 

porary Land use stra
ions on the Draft Di

sed in accordance w

al Action 

Description 

 Develop plans a
development. 

 

Responsible O

chievements 

has a comprehensiv
sed through the serie

n Change 

ve: A robust plan

es, plans and proces
ct of new developme

icer: Director Strate

ategies, plans and p
strict Plan and a se

with Delivery Progra

and strategies that r

Officer: Director Stra

ve set of plans and 
es of national and s

 

ning framework is

sses are in place to
ent  

egy & Environment

processes are in pla
eries of NSW State D

am – Year 4. 

respond to the impa

ategy & Environmen

processes in place 
state urban design a

s in place to delive

Pro

o effectively 

ace to effectively ma
Department of Plan

P

acts of urban 

nt 

to deliver quality de
awards received by 

er quality design o

ogress Stakeh

 
Departm
Local Co

anage the impact of
ning Reforms. 

Progress Com

 
100% 

Coun
serie
deali
now 
Activ
outco
 
 

esign outcomes and
Council. 

outcomes and ma

olders 

ment of Planning and
ommunity Groups, R

f new development.

mments 

ncil has made comp
es of NSW State De
ng with Bushfire Em
with the State Gove

vate Local Centres P
omes for Ku-ring-ga

d maintain the ident

aintain the identity 

d Environment, 
Residents 

. Key achievements

prehensive submiss
partment of Plannin

mergency evacuatio
ernment awaiting ga
Program is progress
ai. 

ity and character of

and character of 

Council Role 

Deliver, Advocate

s are the Council's c

ions on the draft Dis
ng Reforms. The ke
on risks have  been 
azettal. The implem
sing well to deliver q

f Ku-ring-gai. This h

Ku-ring-gai. 

e, Lead 

comprehensive 

strict Plan and a 
y Deferred Areas 
finalised and are 
entation of the 
quality design 

as been 
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Operat

Code 
P2.1.1.1

P2.1.1.1

 
 

tional Plan Tas

Description
.1 Respond to S

including the n
 
Responsible 

.2 Implement an
supporting De
 
Responsible 

ks 

 
tate Government P
new Planning Legis

Officer: Manager U

d monitor the Local
evelopment Control 

Officer: Manager U

 

lanning initiatives an
slation. 

Urban Planning 

 Environmental Pla
Plans. 

Urban Planning 

P
nd reforms - 

ns and 

Progress Com

 
100% 

Subm
plann
- The
- Am
- Am
- Pro
- Pro
- Bio
- Rev
Bush
 
Whe
prior 
 

 
100% 

Imple
- The
repo
Coun
- A p
repo
DP&
was 
adop
finali
- A p
2017
propo
- The
the L
 

mments 
missions have been
ning documents and
e draft North District
endments to the EP
endments to the Inf

oposed Education an
oposed Vegetation S
diversity Conservat
vised Bush Fire Env
h Fire Protection 20

re practical, staff ha
to reporting the sub

ementation and mon
e review of the subm
rted to Council on 2
ncil and has been su
lanning proposal fo
rted to Council on 7
E and a gateway wa
exhibited from 6 Ap

pted by Council on 2
sed. 
lanning proposal wa

7 for the deferred lan
osal to be submitted
e LEP amendment t
Lindfield Hub site wa

 completed on a nu
d planning legislatio
t Plan,  
P&A Act   
frastructure SEPP 
nd Child Care SEPP
SEPP 
tion Act and associa
vironmental Assess
17. 

ave worked with the
bmissions to Counc

nitoring of Council's
mission on the defer
2 May 2017. The pla
ubmitted to DP&E to
r the rezoning of 21

7 February 2017. It w
as issued in mid Ma

pril 2017 - 5 May 20
27 June 2017 and h

as received from the
nds on their site. Co
d for a gateway dete
to rezone land and a
as made on 10 Marc

umber of state gove
on reforms. These in

P 

ated regulations 
ment Code and dra

e community to seek
cil. 

s LEP's and DCP's h
rred areas planning 
anning proposal was
o be finalised. 
 Lorne Avenue, Kill

was subsequently s
arch 2017. The plan
17. The final planni

has been submitted 

e Killara Golf Club o
ouncil endorsed the
ermination subject t
amend developmen
ch 2017. 

rnment strategic 
nclude: 

aft Planning for 

k their feedback 

has included: 
proposal was 

s adopted by 

lara was 
submitted to 
nning proposal 
ng proposal was 
to DP&E to be 

on 27 February 
 planning 
to amendments.  
nt standards on 
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Term A
Code 

P2.1.2 

Comme

Council’s
 
Progress

Critica

Code 

P2.1.2.1 

Operat

Code 
P2.1.2.1

P2.1.2.1

P2.1.2.1

Achievement 
Description  

Community confid
regulatory and env
 
Responsible Offi

ents 

s assessment, regu

sed in accordance w

al Action 

Description 

 Applications are
plans. 

 

Responsible O

tional Plan Tas

Description
.1 Assessments 

relevant legisl
 
Responsible 

.2 Manage the n
 
Responsible 

.3 Determine ap
within agreed 
 
Responsible 

ence has continued
vironmental process

icer: Director Devel

latory and environm

with Delivery Progra

e assessed in accor

Officer: Director Dev

ks 

 
are of a high quality
ative requirements.

Officer: Director D

umber of outstandin

Officer: Director D

plications in an effe
timeframes. 

Officer: Director D

d in our assessment
ses.  

lopment & Regulatio

mental processes ac

am - Year 4. 

rdance with State an

velopment & Regula

y, accurate and con
. 

Development & Regu

ng applications. 

Development & Regu

ective and efficient m

Development & Regu

Pro

t, 

on 

chieved set statutor

P

nd local 

ation 

P
nsider all 

ulation 

ulation 

manner and 

ulation 

ogress Stakeh

 
Departm
Local Co

ry and community ou

Progress Com

 
100% 

All ap
recom
legis
 
 

Progress Com

 
100% 

Asse
are p
have
 

 
100% 

Appl
unrea
effici
 

 
100% 

Asse
are a
inclu
recei
deter
the L
 

olders 

ment of Planning and
ommunity Groups, R

utcomes during 201

mments 

pplications are asse
mmendations are pe
lation was consider

mments 
essments are condu
peer reviewed by se
e been met. 

ications under asse
asonable delays in 
ently and in accorda

essment of applicatio
addressed. Process
ding the number of 
ived, complexity of a
rmined by the Plann
Land and Environme

d Environment, 
Residents 

16/ 2017.  

essed by qualified p
eer reviewed to ens

red. 

ucted by experience
enior staff to ensure 

essment are monitor
their processing.  A
ance with the EP&A

ons are undertaken
ing times have incre
multi-unit residentia
applications, require
ning Panel and dete
ent Court. 

Council Role 

Deliver, Regulate

professional staff an
sure consistency an

ed officers and all re
Council's legislative

red to ensure there 
All applications are d
A Act. 

n efficiently and unre
eased due to a num
al development app
ement for certain ap
ermination of some a

d all 
nd that relevant 

ecommendations 
e obligations 

are no 
determined 

easonable delays 
mber of factors, 
plications 
pplications to be 
applications by 
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Critica

Code 

P2.1.2.2 

Operat

Code 
P2.1.2.2

Issue:

Long T

Term A
Code 

P3.1.1 

Comme

A high st
which aim
which re
 
Progress

 

 

al Action 

Description 

 Provide Regulat
controls. 

 

Responsible O

tional Plan Tas

Description
.1 Regulatory ac

Compliance P
 
Responsible 

 Quality Urban De

Term Objectiv

Achievement 
Description  

A high standard of
performance is ac
 
Responsible Offi

ents 

tandard of design q
ms to encourage a 
cognise new develo

sed in accordance w

tory Services consis

Officer: Director Dev

ks 

 
ction is undertaken i
Policy. 

Officer: Manager C

esign and Develo

ve: The built envi

f design quality and
hieved in new deve

icer: Director Strate

uality and building e
greater uptake of su
opment to support a

with Delivery Progra

stent with State and

velopment & Regula

n accordance with C

Compliance & Regu

opment 

ronment delivers 

 building environme
elopment.  

egy & Environment

environmental perfo
ustainability design 
and enrich Ku-ring-g

am – Year 4. 

P

d local 

ation 

P
Council's 

ulation 

attractive, interac

Pro

ental 

ormance has been a
principles into resid

gai’s quality built an

Progress Com

 
100% 

Coun
in res
in ac
comp
as th
 
 

Progress Com

 
100% 

All re
Com
 

ctive and sustaina

ogress Stakeh

 
Departm
Local Co

achieved in new dev
dential development
d landscape charac

mments 

ncil adopted its new
spect of enacting de

ccordance with the a
plying development 
he community becom

mments 
egulatory actions ha
pliance Policy. 

ble living and wor

olders 

ment of Planning and
ommunity Groups, R

velopment. Key ach
t applications and T
cter. 

w Compliance Policy
elegations regarding
adopted policy. The 
activities provides a

me familiar with the 

ave been undertake

rking environment

d Environment, 
Residents 

hievements include  
The Ku-ring-gai Arch

y on 24 May 2016. A
g regulatory actions
popularity and expa

a challenge for regu
new planning contr

n in accordance wit

ts. 

Council Role 

Deliver, Advocate

Council's Smart Ho
hitecture and Urban

All actions of staff 
s are carried out 
ansion of 
ulatory officers, 
rol regulations. 

th Council's 

e, Lead, Regulate 

omes program 
 Design Awards 
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Critica

Code 

P3.1.1.1 

Key Ac
The Ku-r
The awa

Operat

Code 
P3.1.1.1

P3.1.1.1

P3.1.1.1

 

 

 

al Action 

Description 

 Review and refi
Development C
design outcome

 

Responsible O

chievements 

ring-gai Architecture
ards provide  a mech

tional Plan Tas

Description
.1 Monitor and re

Environmenta
 
Responsible 

.2 Provide strate
pre-DAs. 
 
Responsible 

.3 Design outcom
adopted Loca
Plans. 
 
Responsible 

ne Local Environme
Control Plans (DCPs
es. 

Officer: Director Stra

e and Urban Design
hanism for Council 

ks 

 
eview design quality

al Plans and Develo

Officer: Manager U

egic advice on Deve

Officer: Director D

mes are assessed a
l Environmental Pla

Officer: Director D

ental Plans (LEPs) 
s) to facilitate quality

ategy & Environmen

n Awards were held 
to celebrate excelle

y standards in Coun
pment Control Plan

Urban Planning 

elopment Application

Development & Regu

against the objective
ans and Developme

Development & Regu

P

and 
y urban 

nt 

to recognise new d
ence in architecture 

P
ncil's Local 
ns. 

ns (DAs) and 

ulation 

es of 
ent Control 

ulation 

Progress Com

 
100% 

A hig
perfo
DCP
recog
built 
Cont
Desig
 
 

development that su
and urban design a

Progress Com

 
100% 

Coun
appli
Envir
future
 

 
100% 

The 
our L
(DCP
chan
 

 
100% 

All re
spec
outco
 

mments 

gh standard of desig
ormance enhanced 
s. The Ku-ring-gai A
gnise new developm
and landscape cha

temporary Design, D
gn award. 

upports and enriche
and promote the pro

mments 
ncil staff and the urb
cation of the revised
ronment Court case
e LEP and DCP upd

Development Asses
Local Environmenta
Ps).  The section als
nges proposed by th

elevant applications 
cialists against local 
omes. 

gn quality is being p
through the implem
Architecture and Ur
ment that supports a
racter. Categories i
Dwelling House Des

s Ku-ring-gai’s qual
ofessionals respons

ban design specialis
d controls in develo

e decisions. This info
dates. 

ssment section cont
l Plans (LEPs) and 
so works closely wit
he NSW Governmen

are independently 
and state controls t

pursued and building
mentation of Councils

ban Design Awards
and enriches Ku-rin
ncluded Heritage D
sign and a Sustaina

lity built and landsca
sible for its delivery.

st consultant are mo
opment applications 
ormation will be use

tinues to provide inp
Development Cont

th the strategy team
nt. 

assessed by urban 
to ensure improved 

g environmental 
s LEPs and 
s were held to 
g-gai’s quality 
esign, 

able Building 

ape character. 

onitoring the 
and any Land & 

ed to inform 

put in refining 
rol Plans 

m on legislative 

design 
environmental 
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Critica

Code 

P3.1.1.2 

Operat

Code 
P3.1.1.2

Critica

Code 

P3.1.1.3 

 

 

 

al Action 

Description 

 Council progres
into the develop

 

Responsible O

tional Plan Tas

Description
.1 Deliver the Sm

 
Responsible 

al Action 

Description 

 Design quality a
or other activitie

 

Responsible O

ssively encourages 
pment application pr

Officer: Director Stra

ks 

 
mart Homes program

Officer: Manager E

and sustainable des
es. 

Officer: Director Stra

sustainability design
rocess. 

ategy & Environmen

m. 

Environment & Sust

sign is promoted thr

ategy & Environmen

P

n principles 

nt 

P

tainability 

P

rough events 

nt 

Progress Com

 
100% 

Coun
of on
susta
Sma
desig
 
 

Progress Com

 
100% 

It has
appli
by th
and a
enco
the d
Datin
susta
profe
grou
advic
part o
Hous
 

Progress Com

 
100% 

The 
and 2
susta
 
 

mments 

ncil continues to enc
nline resources and 
ainability assessors 
rt Homes program, 
gn principles into res

mments 
s been found that it 
cation (DA) process

hat stage residents h
are committed to a d

ouraging the commu
design process, thro
ng a Sustainability E
ainability assessme
essions supplement
p of councils to star
ce from professiona
of the OEH-led Wor
sing Study. 

mments 

promotion of events
2016/2017 have en
ainable design. 

courage sustainabil
a rebate scheme to
to review home bu
aims to encourage 
sidential developme

is impractical to rel
s for the integration 
have spent money i
design. As a result,

unity to think about s
ough educational wo
Expert. Programs in
nt rebate and susta
 this. Discussions a
rt a home building a
als at the early desig
rking Committee on

s and initiatives deliv
hanced community 

ity design principles
o encourage residen
ilding plans, through
a greater uptake of

ent applications. 

y solely on the deve
of sustainable desi
n engaging architec
 Council officers ha
sustainable building
orkshops and event
cluding the building

ainability training for 
are also underway w
advisory service for 
gn stage of a build. 
 Local Government

vered during the rep
awareness of desig

s. A combination 
nts to use 
h Council's 
f sustainability 

elopment 
gn principles, as 

cts and builders 
ave been 
g design earlier in 
s such as Speed 

g plan 
trades and 

with the NSROC 
residents to seek 
Council is also 
t Sustainable 

porting period 
gn quality and 
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Operat

Code 
P3.1.1.3

Issue:

Long T
and spe

Term A
Code 

P4.1.1 

Comme

Plans to 
Council r
Ku-ring-g
Policy is 
 
Progress

 

 

tional Plan Tas

Description
.1 Implement a d

program. 
 
Responsible 

 Revitalisation of 

Term Objectiv
end leisure time. 

Achievement 
Description  

Plans to revitalise 
implemented and 
with key agencies,
 
Responsible Offi

ents 

revitalise local cent
received the  Greate
gai program. Turram
being further review

sed in accordance w

ks 

 
design quality and s

Officer: Manager E

our centres 

ve: Our centres o

local centres are be
achieve quality des
, landholders and th

icer: Director Strate

tres are being progr
er Sydney Commiss
murra Community H
wed to make it com

with Delivery Progra

 

sustainable design e

Environment & Sust

offer a broad range

eing progressively 
ign outcomes in col

he community.  

egy & Environment

ressively implement
sion award for  Lind

Hub won the Austral
patible with Council

am – Year 4, subjec

P
event 

tainability 

e of shops and se

Pro

llaboration 

ted and achieve qua
dfield Hub and the A
ia Award for Urban 
l's Public Domain P

ct to a review of Cou

Progress Com

 
100% 

In Oc
Expe
83 “d
resid
proje
susta
natur
and b
 

ervices and contai

ogress Stakeh

 
Chambe
Associat
Develop
Governm

ality design outcom
Activate Ku-ring-gai 
Design, Policies, P

Plan and will be inco

uncil's Outdoor Dinin

mments 
ctober, Council aga
ert at Ku-ring-gai To
dates” with sustaina
ents to obtain expe

ect. Residents receiv
ainable architecture
ral building techniqu
building in a bushfir

in lively urban villa

olders 

ers of Commerce, Lo
tions, Business and
ers, Community Gro

ment Agencies, Utilit

es in collaboration w
program, and the P
rograms and Conce
rporated into the Pu

ng and Goods on Fo

in hosted Speed Da
own Hall. At the eve
ble architects. The 

ert sustainability adv
ve advice from som
, energy efficiency, 
ues, productive and
re zone. 

age spaces and p

ocal Business 
 Land Owners, 
oups, Residents, 
ties 

with key stakeholde
Parks and Leisure A
epts.  Council's Outd
ublic Domain Plan in

ootpath Policy being

ate a Sustainability 
nt 35 parties booke
 event provides an 

vice on their renovat
me of Australia’s lead

solar power and ba
 sustainable garden

places where peop

Council Role 

Facilitate, Deliver,

ers.  
Association Award fo
door Dining and Go
n 2017- 2018. 

g completed in 201

Renovation 
d in for a total of 
opportunity for 
tion or building 
ding experts on 
attery storage, 
ns, green walls 

ple can live, work,

, Lead 

or the Activate 
oods on Footpath 

7 – 2018. 

 
81 

, shop, meet 



 

 

Critica

Code 

P4.1.1.1 

Operat

Code 
P4.1.1.1

P4.1.1.1

al Action 

Description 

 Council proactiv
of the local cent
through volunta

 

Responsible O

tional Plan Tas

Description
.1 Continue to im

innovative eng
achieve qualit
 
Responsible 

.2 Complete revi
Goods on Foo
Public Domain
 
Responsible 

vely works with own
tres to achieve qual

ary planning agreem

Officer: Director Stra

ks 

 
mplement a place m
gagement practices
ty outcomes for imp

Officer: Manager U

iew and monitor Co
otpath Policy ensuri
n Plan. 

Officer: Manager U

ners, developers and
lity design outcome

ments, education) 

ategy & Environmen

management approa
s to coordinate work
provements in local c

Urban Planning 

ouncil's Outdoor Din
ng it is consistent w

Urban Planning 

P

d agencies 
s. (e.g. 

nt 

P
ach and 
ks and 
centres. 

ing and 
with Council's 

Progress Com

 
75% 

Coun
innov
outco
has b
asse
for T
Ongo
revis
Reas
The 
asse
avail
initia
Rem

An a

Progress Com

 
100% 

Coun
innov
outco
has b
asse
for T
Grea
ring-g
Activ

 
50% 

Ongo
revis
Reas
The d
is pa
meas
spac
 
 

mments 

ncil has continued to
vative engagement 
omes for improveme
been lodged for the 
ssment. Council is c
urramurra, Lindfield
oing consultation ha
ed Outdoor Dining 
son 
Outdoor Dining Poli
ssment being requi
able resources focu
tives and legislative

medial Action 

dditional risk assess

mments 
ncil has continued to
vative engagement 
omes for improveme
been lodged for the 
ssment. Council is c
urramurra, Lindfield

ater Sydney Commis
gai Program, and th

vate Ku-ring-gai Pro

oing consultation ha
ed policy. 
son 
draft policy needs to
rticularly in view of 
sures against possi

ces. 

o implement a place
practices to coordin
ents in local centres
Lindfield Village Gr

continuing dialogue
d and Gordon centre
as taken place acros
Policy. 

icy has been delaye
red prior to the polic

ussed on submissio
e changes. 

sment is now being

o implement a place
practices to coordin
ents in local centres
Lindfield Village Gr

continuing dialogue
d  and Gordon centr
ssion awards for  Li
he Parks and Leisur
gram. 

as taken place acros

o be subject to a ris
recent police direct
ble vehicle attack a

e management app
nate works and ach
s. A Development A
reen and is currently

e and updates with k
es. 
ss council as part o

ed due to an additio
cy being put back to
ns to local governm

 prepared. 

e management app
nate works and ach
s. A Development A
reen and is currently

e and updates with k
res. Council also rec
ndfield Hub and the
re Association Awar

ss Council as part o

sk assessment befo
ion regarding preve
t public events or in

roach and 
ieve quality 

Application (DA) 
y undergoing 
key stakeholders 

f the drafting a 

onal risk 
o Council and 

ment policy 

roach and 
ieve quality 

Application (DA) 
y undergoing 
key stakeholders 
ceived  the  
e Activate Ku-
rd for the 

of drafting a 

re finalising. This 
entative 
n popular public 
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Critica

Code 

P4.1.1.2 

Key Ac
The Turr
received

Operat

Code 
P4.1.1.2

P4.1.1.2

al Action 

Description 

 The Master Plan
precincts is imp

 

Responsible O

chievements 

ramurra Hub receive
 in 2016 for the mas

tional Plan Tas

Description
.1 Progress deliv

 
Responsible 

.2 Continue to en
internal stakeh
community fac
 
Responsible 

n for the Turramurra
plemented. 

Officer: Director Stra

ed an award from th
ster plan. 

ks 

 
very of the Turramu

Officer: Manager U

ngage with key com
holders to identify th
cilities and infrastru

Officer: Manager U

a Centre and surrou

ategy & Environmen

he Greater Sydney 

rra Community Hub

Urban Planning 

mmunity stakeholder
he requirements for
cture. 

Urban Planning 

P

unding 

nt 

Commission as par

P
b. 

rs and 
r new 

Rem

A ris
to Co

Progress Com

 
97% 

The T
and d
stake
has b
Envir
Addit
furthe
Traff
adop
Upda
Turra

rt of the Activate Ku

Progress Com

 
100% 

The T
and s
Cole
deliv
been
Furth
feasi
next 
Tran
 

 
91% 

Coun
prefe
Plan
Coun
Upda
Turra
 

medial Action

k assessment will b
ouncil for endorsem

mments 

Turramurra Hub Ma
discussions regardi
eholders. The plann
been submitted for g
ronment.  
tional studies, feasi
er review as the nex
ic and Transport St

pted by Council.  
ates to community a
amurra newsletters 

-ring-gai program. T

mments 
Turramurra Hub Ma
since that time a Me
s to allow discussio
ered. The planning 

n submitted for gaze
her discussions with
bility and delivery m
step in the master p
sport study was ado

ncil has adopted the
erred location and s
ning Proposals and
ncil, adopted and ar
ates to community a
amurra newsletters 

be undertaken and t
ment and public exhi

aster Plan was adop
ng the project delive

ning proposal to rezo
gazettal to the Depa

bility and delivery m
xt step in the maste
udy and Turramurra

and key stakeholder
and website. 

This complements t

aster Plan was adop
emorandum of Unde

ons to commence re
proposal to rezone 

ettal to the Departme
h key stakeholders a
method options are u
planning process. T
opted by Council. 

e Turramurra Comm
ize for a new comm
 public hearings hav
re now with NSW De
and key stakeholder
and website. 

he draft Policy will t
bition. 

pted by Council in F
ery have commence
one and reclassify C
artment of Planning

method options are u
er planning process.
a Community Facilit

rs are occurring via 

he National Urban D

pted by Council in F
erstanding has bee

egarding how the pro
and reclassify Cou

ent of Planning and
are on-going. Additi
undergoing further r

The Turramurra Traf

munity Facilities Stud
munity hub building i

ve been finalised, re
epartment of Plann
rs are occurring via 

then be reported 

February 2017 
ed with the key 
Council's land 
 and 

undergoing 
. The Turramurra 
ties Study were 

the Activate 

Design award 

February 2017 
n issued to 
oject will be 
ncil's land has 

d Environment. 
onal studies, 
review as the 
ffic and 

dy as well as a 
n Turramurra. 
eported to 
ing for gazettal. 
the Activate 
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P4.1.1.2

Term A
Code 

P4.1.2 

Comme

Planning
Lindfield
 
Progress

Challen

Lack of c

Critica

Code 

P4.1.2.1 

.3 Finalise the re
Council. 
 
Responsible 

Achievement 
Description  

Planning opportun
St Ives Centre and
owners, developer
 
Responsible Offi

ents 

g opportunities for th
, Turramurra and G

sion of this Term Ac

nges 

commitment by land

al Action 

Description 

 Investigate a ma
surrounding pre

 

Responsible O

eclassification of ide

Officer: Manager U

nities are investigate
d surrounding precin
rs, government age

icer: Director Strate

he revitalisation of th
Gordon centre progra

chievement is delay

downer stakeholder

aster planning proc
ecincts. 

Officer: Director Stra

entified lands as res

Urban Planning 

ed for the revitalisat
ncts in collaboration
ncies and local resi

egy & Environment

he St Ives Centre h
ams and associated

ed pending submiss

rs. 

ess for the St Ives a

ategy & Environmen

solved by 

Pro

ion of the 
n with 
idents.  

ave continued with 
d consultation progr

sion of a formal plan

P

and 

nt 

 
100% 

A rep
recla
on 7 
Plan
 

ogress Stakeh

 
Chambe
Associat
Develop
Governm

the experience gain
rams being able to b

nning proposal from

Progress Com

 
25% 

Inves
inform
Lindf
cons
recla
plann
Reas
In the
Shop
Shop
Rem

Coun
and t
plann

port on the public he
assification of 1,275 

February 2017. The
ning and Environme

olders 

ers of Commerce, Lo
tions, Business and
ers, Community Gro

ment Agencies, Utilit

ned from the backgr
be transferred to a f

m key landowners 

mments 

stigation of the mas
mation, resources a
field, Turramurra an
ultation processes, 

assification is underw
ning processes. 
son 
e St Ives Local Cen
pping Village Centre
pping Village plans f

medial Action 

ncil is continuing the
this will provide a go
ning of the St Ives C

earing and commun
Pacific Highway Tu
e planning proposa
ent waiting to be ma

ocal Business 
 Land Owners, 
oups, Residents, 
ties 

round studies and m
future St Ives maste

ter planning proces
and skills being app
nd Gordon Sites (lan

feasibility, due dilig
way along with preli

ntre, Council is a key
e. The revitalisation 
for their centre that 

e master planning p
ood platform for a s
Centre. 

nity consultation for 
urramurra was adop
l is now with the De
ade. 

Council Role 

Facilitate, Lead 

methodologies for th
er Plan. 

ss is continuing for S
lied and developed 
nd investigations, st
gence and risks). Fir
iminary land investig

y stakeholder along
is contingent on the
adjoins Council ow

processes for the oth
imilar process for th

the 
pted by Council 
epartment of 

he Activate 

St Ives with 
for the Activate 

trategic studies, 
rst stage 
gations and 

 with the St Ives 
e St Ives 

wned land. 

her local centres 
he future 

 
84 



 

 

Operat

Code 
P4.1.2.1

P4.1.2.1

Term A
Code 

P4.1.3 

Comme

An impro
plan opti
 
Progress

tional Plan Tas

Description
.1 Review a form

Ives Shopping
 
Responsible 

.2 Commence pr
 
Responsible 

Achievement 
Description  

An improvement p
implemented in co
agencies.  
 
Responsible Offi

ents 

ovement plan for Go
ons and financial fe

sed in accordance w

ks 

 
mal planning propos
g Village when rece

Officer: Manager U

reparation of backg

Officer: Manager U

plan for Gordon Cen
ollaboration with own

icer: Director Strate

ordon Centre is bein
easibility studies hav

with Delivery Progra

sal from the owners 
ived. 

Urban Planning 

round studies for St

Urban Planning 

ntre is being progres
ners, businesses an

egy & Environment

ng progressively imp
ve been undertaken

am – Year 4. 

P
of the St 

t Ives. 

Pro

ssively 
nd state 

plemented in collab
n as well as initial ke

Progress Com

 
0% 

This 
subm

 
25% 

A dra
Envir
has b
finali
Ives.
direc
Reas
Coun
Shop
Rem

The 
been
any p
lodge
syste
will a
 

ogress Stakeh

 
Chambe
Associat
Develop
Governm

boration with owners
ey stakeholder disc

mments 
task remains on ho

mit a formal planning

aft Planning Propos
ronment for a gatew
been completed now
sed. A road closure
 Work in relation to 

ction for possible de
son 
ncil is waiting to rece
pping Centre before

medial Action 

reclassification of th
n submitted to the D
proposal from the ow
ed. The progression
ems and processes 
assist in the roll out o

olders 

ers of Commerce, Lo
tions, Business and
ers, Community Gro

ment Agencies, Utilit

s, businesses and s
ussions commence

old until the owners o
g proposal to Counc

al has been prepare
way determination. P
w Phase 2 environm

e process has comm
Turramurra and Lin
livery mechanism.

eive a planning pro
e commencing a ma

he Council land at 1
DPE for a gateway d

wners of the St Ives
n of the Activate Loc
to deliver new mas
of the St Ives progra

ocal Business 
 Land Owners, 
oups, Residents, 
ties 

state agencies. Key 
d. 

of the St Ives Shop
cil. 

ed for the Departme
Phase 1 environme
mental assessment 
menced for part of D
ndfield Hubs assiste

posal from the St Iv
aster plan process.

76 Mona Vale Road
etermination. This w
s Shopping Village, 
cal Centres program
ster plans for the loc
am in the future. 

Council Role 

Facilitate, Deliver,

achievements inclu

ping Village 

ent of Planning & 
ntal assessment 
is being 

Denley Lane, St 
ed with providing 

ves Village 

d, St Ives has 
will help facilitate 
should one be 

m is providing the 
cal centres and 

, Lead 

ude initial master 
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Critica

Code 

P4.1.3.1 

Operat

Code 
P4.1.3.1

Term A
Code 

P4.1.4 

Comme

Plans for
Hub proc
Decemb
 
Progress

al Action 

Description 

 A Master Plan is
Town Centre to 
promote social i

 

Responsible O

tional Plan Tas

Description
.1 Commence pr

in Gordon incl
 
Responsible 

Achievement 
Description  

 An improvement p
implemented in co
agencies.  
 
Responsible Offi

ents 

r Lindfield Centre ar
curement process a
er 2016. 

sed in accordance w

s in place for a com
accommodate cultu

interaction is develo

Officer: Director Stra

ks 

 
reparation of a mas
luding a feasibility s

Officer: Manager U

plan for Lindfield Ce
ollaboration with own

icer: Director Strate

re being progressive
and delivery mechan

with Delivery Progra

mmunity hub within t
ural and arts activiti
oped. 

ategy & Environmen

ster plan for the civic
study. 

Urban Planning 

entre is being progre
ners, businesses an

egy & Environment

ely implemented in 
nisms being finalise

am – Year 4. 

P

he Gordon 
ies and 

nt 

P
c/cultural hub 

Pro

essively 
nd state 

collaboration with o
ed. The delivery of th

Progress Com

 
100% 

In No
Civic
land 
deve
econ
has b
facilit
Cham
later 
 
 

Progress Com

 
100% 

Coun
2016
studi
comm
Dum
Depa
of thi
 

ogress Stakeh

 
Chambe
Associat
Develop
Governm

owners, businesses 
he Lindfield Village 

mments 

ovember 2016 Coun
c Hub in Gordon wh
at 818 and 828 Pac

eloping land use sce
nomists who are pre
been undertaken in 
ties within the maste
mbers. At this stage
in 2017. 

mments 
ncil resolved to reco
6 and since that time
es have been unde
menced. A Planning
aresq Street, Gordo
artment of Planning 
is project, options fo

olders 

ers of Commerce, Lo
tions, Business and
ers, Community Gro

ment Agencies, Utilit

and state agencies
Green is progressin

ncil resolved to reco
ich includes explori
cific Highway, Gordo
enarios for Council’s
eparing feasibility mo

relation to the requ
er plan. This will als

e it is anticipated tha

ommence the maste
e initial master plan 

ertaken as well as in
g Proposal for Coun
on is under prepara
and Environment fo

or theatre facilities in

ocal Business 
 Land Owners, 
oups, Residents, 
ties 

s.  Key achievement
ng well with a Deve

ommence the plann
ng future use option
on. Since that time,
s land and working w
odelling for Council
ired cultural and co

so include new offic
at a public exhibition

er plan for Gordon C
options and financi

nitial key stakeholde
ncil owned reclassifi
tion for submission 
or a gateway determ
n Ku-ring-gai are be

Council Role 

Facilitate, Deliver,

ts include the Lindfi
lopment Application

ing process for a 
ns for Council’s 
 staff have been 
with land use 
. More research 

ommunity 
es and Council 

n will be held 

Civic Hub in late 
ial feasibility 

er discussions 
cation sites 9-15 
to the  

mination. As part 
eing considered. 

, Lead 

eld Community 
n lodged in 
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Critica

Code 

P4.1.4.1 

Key Ac
Council h
Partners

Operat

Code 
P4.1.4.1

al Action 

Description 

 The Master Plan
precincts is imp

 

Responsible O

chievements 

has refined and stre
ship. 

tional Plan Tas

Description
.1 Progress deliv

 
Responsible 

n for the Lindfield C
plemented. 

Officer: Director Stra

eamlined the formal

ks 

 
very of the Lindfield 

Officer: Manager U

Centre and surround

ategy & Environmen

 procurement and d

Community Hub. 

Urban Planning 

P

ding 

nt 

delivery method of t

P

Progress Com

 
98% 

After
forma
and T
stake
the d
and t
spec
of the
Serv
Mode
amen
The 
Sydn

he Lindfield Hub pro

Progress Com

 
95% 

The d
and d
have
webs
Coun
of Lo
Base
no lo
throu
A co
Proje
Tech
provi
At th
Lindf
their 
appro
Coun
 

mments 

r receiving legal adv
al procurement and
Tender Process. Co
eholder review proc
development of a Te
tender process. In a

cialist consultants to
e project. Council, h
ices (RMS) on the f
el Study with a view
ndments to the mas
Lindfield Village Gre

ney North Planning 

oject to an EOI and 

mments 
delivery of the Lindf
delivery mechanism

e been provided to k
site. 
ncil has received ini
ocal Government an
ed on further legal a
onger a Public Priva
ugh an EOI / tender 
mprehensive interna
ect Advisory Groups
hnical Brief. In additi
ide advice on requir
e same time Counc
field Local Centre T
concurrence. A rev
oval and RMS have
ncil continued to wo

vice, Council on 23 M
 delivery method of

ouncil has undertake
ess via a number o

echnical Brief which
addition to this Coun
 provide advice on t

has also been consu
findings of the Lindf

w to seeking concurr
ster plan were repor
een DA assessmen
Panel in the second

 Tender Process ra

field Community Hu
ms being further refin
key stakeholders an

tial assessment of t
nd this was reported
advice Council deter
te Partnership (PPP
process. 
al consultation prog
s (PAGS) to inform t
ion, Council has eng
rements for element
cil, has been consult
ransport Network M

vised transport sche
e agreed with the ma
ork with RMS to reso

May 2017, resolved
f the Lindfield Hub p
en a 360 degree int
f Project Advisory G
 will guide all outco
ncil has engaged a 
technical requireme
ulting with Roads an
field Local Centre T
rence from RMS. A 
rted to the Council o
t continued with a r

d half of 2017 being

ather than a Public P

ub is progressing wit
ned. Updates of pro
d the community via

the project proposa
d to Council in Febru
rmined the Lindfield
P) and will procure t

gramme is being und
the development of
gaged specialist co
ts of the project.  
ting with RMS on th

Model Study with a v
eme has been subm
ajority of the schem
olve outstanding ma

d to change the 
project to an EOI 
ternal 
Groups to inform 
mes of the EOI 
number of 

ents for elements 
nd Maritime 
ransport Network 
number of 

on 27 June 2017. 
report to the 
 prepared. 

Private 

th procurement 
oject progress 
a Council's 

l from the Office 
uary 2017. 
 Hub project is 
the project 

dertaken via 
f a Project 
nsultants to 

he findings of the 
view to seeking 

mitted to RMS for 
me in principle. 
atters. 
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P4.1.4.1

Issue:

Long T

Term A
Code 

P5.1.1 

Comme

Key achi
including
Council’s
 
Progress

Critica

Code 

P5.1.1.1 

 

 

.2 Progress deliv
 
Responsible 

 Heritage that is P

Term Objectiv

Achievement 
Description  

Strategies, plans a
and preserve Ku-r
 
Responsible Offi

ents 

ievements are Plan
g the need to further
s standard environm

sed in accordance w

al Action 

Description 

 Implement, mon
provisions. 

 

Responsible O

very of the Lindfield 

Officer: Manager U

Protected and Re

ve: Ku-ring-gai’s 

and processes are i
ring-gai’s heritage a

icer: Director Strate

ning Proposals for n
r recognise and stre

mental assessment 

with Delivery Progra

nitor and review Ku-

Officer: Director Stra

Village Green. 

Urban Planning 

sponsibly Manage

heritage is protec

n place to effectivel
ssets.  

egy & Environment

new HCAs and Item
engthen the role of K
process. 

am – Year 4. 

-ring-gai’s heritage 

ategy & Environmen

ed 

cted, promoted an

Pro

ly protect 

ms completed. Subm
Ku-ring-gai's unique

P

planning 

nt 

 
100% 

The d
Appl
by C
arran
parki
surro
part o
 

d responsibly ma

ogress Stakeh

 
Ku-ring-g
Environm
Planning
Land Co
Heritage

missions were made
e heritage in the reg

Progress Com

 
100% 

Strat
and p
Subm
North
role o
 
 

delivery of the Lindf
ication was submitte
ouncil. As a result o

ngements Council s
ing as per Council r
ounding public doma
of the project. 

naged. 

olders 

gai Historical Societ
ment and Heritage, 
g and Environment, 
ouncil, Northern Syd
e Office, Community

e on several NSW P
gion. Consideration 

mments 

tegies, plans and pr
preserve Ku-ring-ga
missions were made
h District Plan includ
of Ku-ring-gai's uniq

field Village Green i
ed in December 20
of community conce
taff are investigating

resolution in Februa
ain works are also b

ty, NSW Office of 
Department of 
NSW Aboriginal 

dney Aboriginal 
y Groups 

Planning Reforms an
of Aboriginal heritag

rocesses are in plac
ai’s unique heritage 
e on several NSW P
ding the need to fur
que heritage in the r

s progressing well. 
16 and is currently b

ern over the propose
g the potential for a

ary 2017. Requireme
being assessed and

Council Role 

Deliver, Lead, Reg

nd the Draft North D
ge sites continues a

ce and updated to e
assets.  

Planning Reforms a
rther recognise and 
region. 

A Development 
being assessed 
ed parking 
a third level of 
ents for the 
d co-ordinated as 

gulate 

District Plan - 
and are part of 

ffectively protect 

nd the Draft 
strengthen the 
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Operat

Code 
P5.1.1.1

P5.1.1.1

Critica

Code 

P5.1.1.2 

Operat

Code 
P5.1.1.2

 

 

tional Plan Tas

Description
.1 Monitor, ident

strategies, dev
plans. 
 
Responsible 

.2 Protection of h
process is con
 
Responsible 
Services 

al Action 

Description 

 Protect and effe
assets in conjun

 

Responsible O

tional Plan Tas

Description
.1 Deliver manag

Aboriginal her
 
Responsible 

ks 

 
ify and respond to g
velopment control p

Officer: Manager U

heritage through the
nsistent with State a

Officer: Manager D

ectively manage Ku-
nction with the Abor

Officer: Director Stra

ks 

 
gement actions and
ritage. 

Officer: Manager E

gaps in existing her
plans and local envi

Urban Planning 

e development asse
and local governme

Development Asses

-ring-gai's Aborigina
riginal Heritage Offic

ategy & Environmen

d training to protect a

Environment & Sust

P
itage 
ronmental 

essment 
nt controls. 

ssment 

P

al heritage 
ce. 

nt 

P
and manage 

tainability 

Progress Com

 
100% 

Work
- The
place
- The
and i
propo
gatew
 

 
100% 

Ku-ri
proce
and l
 

Progress Com

 
100% 

Coun
Herit
prog
effec
 
 

Progress Com

 
100% 

Cons
stand
Abor
six m
syste
Herit
atten
 

mments 
k undertaken in the 
e Middle Harbour Ro
ed on statutory publ
e Pymble/Turramurr
is expected to go on
osal to correct Sche
way approval and w

ng-gai's heritage is 
ess by a comprehen
ocal planning contr

mments 

ncil implements a Se
tage training (as par
ram) and regularly u

ctively manage Ku-r

mments 
sideration of Aborigi
dard environmental 
riginal heritage awar

months. Council’s int
em) has been updat
tage Office. Addition
nd Aboriginal heritag

period included: 
oad Conservation A
ic exhibition.  
ra/Wahroonga HCA
n public exhibition e
edule 5 and remove
will go on exhibition 

protected througho
nsive review of all re
rols consistently. 

ensitive Data Acces
rt of Council's enviro
updates its Aborigin
ing-gai's Aboriginal 

inal heritage sites c
assessment proces
reness training was
ternal Aboriginal site
ted with new inform
nally, Council co-ord
ge awareness traini

Area (HCA) planning

A received a gatewa
early in 2017-2018. A
e several heritage lis
soon. 

out the development
elevant DAs and by

ss Procedure, facilit
onmental managem
nal site card informa

heritage assets. 

ontinue to form part
ss. Standard and in
s provided to four sta
es register and Geo
ation provided by th
dinated 8 Green Arm
ng eight for outdoor

g proposal was 

y determination 
A planning 
stings also has a 

t assessment 
y applying state 

tates Aboriginal 
ment staff training 
ation to 

t of Council’s 
termediate 
aff over the past 
ocortex (GIS 
he Aboriginal 
my trainees to 
r staff. 
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Term A
Code 

P5.1.2 

Comme

Limited p
priority li
 
Progress
options. 

Critica

Code 

P5.1.2.1 

 

 

Achievement 
Description  

Conservation Man
implemented for th
ensure their long t
 
Responsible Offi

ents 

progress has been a
st of Council owned

sion of this Term Ac

al Action 

Description 

 Prepare conserv
within available 

 

Responsible O

nagement Plans are
he cultural and herit
term viability.  

icer: Director Strate

achieved for this Te
d buildings that requ

chievement is delay

rvation managemen
resources. 

Officer: Director Stra

 

e in place and being
tage assets of the a

egy & Environment

erm Achievement du
uire a CMP is being 

ed pending prepara

t plans for heritage 

ategy & Environmen

Pro

 
area to 

ue to limited staff re
 prepared along wit

ation of a revised pr

P

assets 

nt 

ogress Stakeh

 
Ku-ring-g
Environm
Planning
Land Co
Heritage

esources and potent
th the options for int

riority list of Council 

Progress Com

 
0% 

Limit
poten
Reas
Suita
prior
are c
Rem

A rev
prepa
 
 

olders 

gai Historical Societ
ment and Heritage, 
g and Environment, 
ouncil, Northern Syd
e Office, Community

tial funding for Cons
ternal funding option

owned buildings tha

mments 

ted progress has be
ntial  funding for Co
son 
able external funding
itising Conservation
currently being cons

medial Action 

vised priority list of C
ared along with the 

ty, NSW Office of 
Department of 
NSW Aboriginal 

dney Aboriginal 
y Groups 

servation Managem
ns. 

at require a CMP al

een achieved due to
onservation Manage

g remains unavailab
n Management Plan
sidered and availabi

Council owned build
options for internal 

Council Role 

Deliver, Lead 

ent Plans (CMPs).  

long with for interna

o limited staff resour
ement Plans (CMPS

ble for this project. O
ns for Council owned
ility of funding intern

dings that require a 
funding options. 

A revised 

al funding 

rces and limited 
S). 

Options for 
d heritage places 
nally. 

CMP is being 
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Operat

Code 
P5.1.2.1

Term A
Code 

P5.1.3 

Comme

Local Ab
compreh
skills, art
 
Progress

 

 

tional Plan Tas

Description
.1 Identify resour

heritage conse
 
Responsible 

Achievement 
Description  

Local, Aboriginal a
 
Responsible Offi

ents 

boriginal culture and
hensive programs th
t and culture and Dr

sed in accordance w

ks 

 
rces for the develop
ervation manageme

Officer: Manager U

and cultural history i

icer: Director Comm

d history is recognis
hat are presented re
reamtime programs

with Delivery Progra

 

pment and impleme
ent plans. 

Urban Planning 

is recognised and p

munity 

ed and protected th
egularly at festivals 
s were presented at 

am – Year 4. 

P
entation of 

Pro

promoted.  

hrough Council's con
and events, in parti
the St Ives Precinc

Progress Com

 
0% 

This 
Plan
Reas
Suita
prior
are c
Rem

It is p
plans
 

ogress Stakeh

 
Ku-ring-g
Environm
Planning
Land Co
Heritage

ntinued participation
cular those associa

ct, along with Aborig

mments 
project has been ca
. 
son 
able external funding
itising Conservation
currently being cons

medial Action 

proposed to prioritis
s can be funded inte

olders 

gai Historical Societ
ment and Heritage, 
g and Environment, 
ouncil, Northern Syd
e Office, Community

n in the regional Ab
ated with the Guring
ginal bush walks. 

arried over to Counc

g remains unavailab
n Management Plan
sidered and availabi

se CMPs on a needs
ernally. 

ty, NSW Office of 
Department of 
NSW Aboriginal 

dney Aboriginal 
y Groups 

original Heritage Of
ai Festival and Rec

cil's adopted 2017-2

ble for this project. O
ns for Council owned
ility of funding intern

s basis so that prep

Council Role 

Facilitate, Deliver

ffice initiative. The A
conciliation Week. A

2018 Operational 

Options for 
d heritage places 
nally. 

paration of the 

AHO provides 
Aboriginal bush 
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Critica

Code 

P5.1.3.1 

Key Ac
The Ku-r
Ku-ring-g
Council's

Operat

Code 
P5.1.3.1

Critica

Code 

P5.1.3.2 

Key Ac
Participa

 

 

 

al Action 

Description 

 Local and cultur

 

Responsible O

chievements 

ring-gai Architectura
gai's heritage home
s Heritage Referenc

tional Plan Tas

Description
.1 Develop and i

heritage in co
 
Responsible 

al Action 

Description 

 Local Aborigina

 

Responsible O

chievements 

ation in the Guringai

ral history is recogn

Officer: Director Stra

al Awards - Heritage
e grants continue to 
ce Committee contin

ks 

 
mplement a progra
nsultation with key s

Officer: Manager U

al history is recognis

Officer: Director Com

i Festival. 

nised and promoted

ategy & Environmen

e Design included w
assist and encoura

nued to provide pro

m of activities to pro
stakeholders. 

Urban Planning 

sed and promoted.

mmunity 

P

. 

nt 

works to a heritage i
age owners in the on
fessional guidance 

P
omote local 

P

Progress Com

 
100% 

Coun
plann
prom
the h
whic
 

item, and a building
ngoing maintenance
on the identification

Progress Com

 
100% 

2016
Over
place
recei
Envir
 

Progress Com

 
100% 

Coun
and S
St Ive
 
 

mments 

ncil has continued to
ning proposals to lis

mote heritage throug
heritage home grant
h included a heritag

 contributing to a he
e and conservation 
n, management and

mments 
6/2017 funding for h
r the year $42,063 o
es with Council's co
ived $6,500 of this m
ronment and Heritag

mments 

ncil participated in th
Survival, Dreamtime
es Precinct. 

o protect, manage a
st new items heritag
gh the Heritage Refe
ts. Council also held
ge design award. 

eritage conservation
of their heritage pla

d promotion of Ku-rin

eritage grants was 
of conservation work
ntribution in the form
money back as a loc
ge. 

he Guringai Festiva
e Stories and Art an

and promote our he
ge conservation area
erence Committee w
d its inaugural archit

n area. 
aces. 
ng-gai's unique heri

finalised during the 
ks were undertaken
m of grants being $
cal heritage grant fr

al by hosting Aborigi
nd Aboriginal Art an

ritage via 
as and to 
work, including 
tectural awards 

itage values. 

reporting period. 
n on heritage 
18,010. Council 
rom the Office of 

nal Bush Skills 
d Culture at the 
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Operat

Code 
P5.1.3.2

Issue:

Long T

Term A
Code 

P6.1.1 

Comme

During th
- Comple
- Comple
- Comple
- Comple
- Workin
commun
- The pla
 
Progress

 

tional Plan Tas

Description
.1 Support Abori

 
Responsible 
Services 

 Enhancing recre

Term Objectiv

Achievement 
Description  

Partnerships are e
organisations to op
recreation and leis
 
Responsible Offi

ents 

he period Council co
etion of the North Tu
etion of the Canoon
etion of Koola Park 
etion of Kent Oval in
g with the Departme

nity access. 
anning of Norman G

sed in accordance w

ks 

 
ginal cultural activit

Officer: Manager C

eation, sporting an

ve: Recreation, s

established with com
ptimise the availabi
sure facilities.  

icer: Director Strate

ontinued to engage 
urramurra Recreatio
 Road Netball Recr
including the upgra
ncluding a new crick
ent of Education to 

Griffith's Oval upgrad

with Delivery Progra

ties at the St Ives P

Community & Recre

nd leisure facilities

porting and leisur

mmunity groups and
lity and use of sport

egy & Environment

with associations a
on Area turf field(s),
reation Area includin
ade of drainage, ligh
ket wicket and turfin
identify partnership

de in consultation w

am – Year 4 

P
recinct. 

eation 

s 

re facilities are ava

Pro

d 
ting, 

and local sporting us
, which are now ava
ng upgrade of the c
hting and resurfacing
ng which is now ava
p opportunities within

with the user groups

Progress Com

 
100% 

Durin
Herit
techn
July 
- Abo
- Abo
- Sur
Durin
joinin
 

ailable to meet the

ogress Stakeh

 
Local Cl
NSW Sp

sers to achieve imp
ailable for training. 
ourt surfacing and n
g which is now avai

ailable for training an
n existing Departme

mments 
ng the period Janua
tage Office participa
niques. Three progr
as follows: 
original Art & Culture
original Bush Skills
rvival  Dreamtime S
ng the next quarter 
ng with them in deve

e community’s div

olders 

ubs - Groups and O
port and Recreation

rovements to local s

new car park which 
lable for training an
nd competition. 
ent of Education site

ary to June 2017, Ka
ated in three program
rams were also deve

e Day 

tories & Art.  
Council is meeting w
eloping Aboriginal W

verse and changin

Organisations, 

sporting and recrea

is now available for
d competition. 

es which could impr

aren Smith from the
ms on Bush Tucker
eloped for the Gurin

with National Parks
Walks into the Natio

ng needs. 

Council Role 

Facilitate, Deliver,

ational facilities. This

r training and comp

rove both facilities fo

e Aboriginal 
r and survival 
ngai Festival in 

s to discuss 
onal Park. 

, Lead 

s included: 

etition. 

or students and 
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Critica

Code 

P6.1.1.1 

Operat

Code 
P6.1.1.1

al Action 

Description 

 Engage with co
recreational fac

 

Responsible O

tional Plan Tas

Description
.1 Pursue improv

through partne
opportunities.
 
Responsible 

mmunity partners to
ilities. 

Officer: Director Stra

ks 

 
vement of sporting a
erships, grant fundi

Officer: Manager S

o improve Councils 

ategy & Environmen

and recreational fac
ng and other extern

Strategic Projects 

P

sporting and 

nt 

P
cilities 
nal funding 

Progress Com

 
96% 

Durin
sport
facilit
- A s
- Com
now 
- Com
of the
comp
- Com
resur
- Com
now 
- Wo
oppo
impro
- The
grou
 
 

Progress Com

 
91% 

The 
Club 
comm
subm
 
A Co
Mem
work
 
Coun
feasi
a Co
part t
 

mments 

ng the period Counc
ting users to achiev
ties.  This included:
uccessful annual Sp
mpletion of the Nort
available for training
mpletion of the Can
e court surfacing an
petition. 
mpletion of Koola P
rfacing which is now
mpletion of Kent Ov
available for training
rking with the Depa

ortunities within exis
ove both facilities fo
e planning of Norma
ps. 

mments 
planning of Norman
and the Northern S

missioning of a Floo
mission for the Moro

ouncil supported gra
morial conservation w
ks completed for Anz

ncil has also receive
bility study for impro
mmunity Building P
the Landscape Mas

cil continued to enga
e improvements to 
 
ports Forum held in
th Turramurra Recre
g. 
oon Road Netball R

nd new car park whi

ark including the up
w available for traini
val including a new c
g and competition.

artment of Education
sting Department of 
or students and com
an Griffith's Oval up

n Griffith's Oval upgr
Suburbs Football As
od Study Report and
ona Avenue Playgro

ant application by Ro
works at Roseville M
zac Day celebration

ed a Metropolitan G
oved access across

Partnership grant for
sterplan proposals.

age with associatio
local sporting and r

 May 2017. 
eation Area turf field

Recreation Area incl
ch is now available 

pgrade of drainage, 
ng and competition
cricket wicket and tu

n to identify partners
Education sites wh

mmunity access. 
grade in consultatio

rade with the West 
ssociation is continu
d a Contamination R

ound upgrade was u

oseville RSL Sub-B
Memorial Park was 
ns. 

reenspace Program
s the Browns Water
r an upgrade of the 

ns and local 
recreational 

d(s) which are 

luding upgrade 
for training and 

lighting and 
. 
urfing which is 

ship 
ich could 

on with the user 

Pymble Football 
uing with the 
Report. A grant 
unsuccessful. 

Branch for War 
successful, with 

m grant for a 
rhole Track, and 
Youth Centre as 
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P6.1.1.1

Term A
Code 

P6.1.2 

Comme

Council’s
construc
Cameron
There we
and mas
and addi
 
Progress

 

 

.2 Facilitate a reg
website. 
 
Responsible 
Services 

Achievement 
Description  

A program is being
sporting and leisur
facilities.  
 
Responsible Offi

ents 

s 2016 – 2017 open
ction works for appro
n Park Extension, T
ere some delays in 

ster planning project
itional resources wil

sed generally in acc

gular sporting forum

Officer: Manager C

g implemented to im
re facilities and facil

icer: Director Strate

n space capital work
oved projects and th

Turramurra and the c
the completion of a
ts were also delaye
ll be brought on boa

cordance with Delive

 

m and information o

Community & Recre

mprove existing recr
litate the establishm

egy & Environment

ks program progres
he completion of ne
completion of Lofbe

a new Playground S
d due to limited staf
ard as required. 

ery Program - Year 

n Council's 

eation 

Pro

reation, 
ment of new 

sed to schedule dur
ew and upgraded pa
erg Playground, We
trategy, which is ex
ff resources as a re

4, subject to certain

 
100% 

The a
15 M
clubs
The a
15 M
clubs
Gues
Alista
- Sta
- Gra
deve
to thi
- A c
- Pas
an op
 

ogress Stakeh

 
Local Cl
NSW Sp

ring the period.  Thi
arks and sporting fa
est Pymble and Gold
xpected to be prese
esult of a staff vacan

n delayed projects b

annual sports forum
May 2017 with appro
s/associations as we
annual sports forum

May 2017 with appro
s/associations as we
sts included Mayor J
air Henskens and M
te Government fund

ant programs availa
elopment, new facilit
is he shared useful 
ase study by the NS
st, current and future
pen panel session.

olders 

ubs - Groups and O
port and Recreation

s included designs 
cilities.  Notable ach
den Jubilee Playgro
nted to Council in th
ncy.  These projects

being completed or 

m was held at Warrim
oximately 40 people 
ell as Council staff w

m was held at Warrim
oximately 40 people 
ell as Council staff w
Jennifer Anderson, 

Miguel Andrade. Pre
ding available in the
ble to sporting clubs
ties, uniforms or coa
tips on sponsorship

SFA on sporting gra
e Council sport and

Organisations, 

and environmental 
hievements included

ound, Wahroonga. 
he second quarter.  
s have been resched

advanced in 2017 –

moo Clubhouse, St 
 attended from spor
who look after sport
moo Clubhouse, St 
 attended from spor
who look after sport
Councillor Christian

esentations were pro
e area for sporting c
s such as: equipme
aching/referee cour
p and social media.
ants 
d recreation projects

Council Role 

Deliver, Lead 

approvals for new p
d  completion of wo

A number of plan o
duled as appropriat

– 2018. 

Ives on Monday 
rting 
t and recreation. 
Ives on Monday 

rting 
t and recreation. 
ne Berlioz, 
ovided on: 
clubs/association. 
ent, facility 
rses. In addition 

s for 2017/18 and 

projects, 
orks for the 

of management 
e to 2017 – 2018 
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Critica

Code 

P6.1.2.1 

Challen
The NTR

al Action 

Description 

 Deliver Council'

 

Responsible O

nges 
RA car park works w

's adopted open spa

Officer: Director Ope

were several weeks 

ace capital works pr

erations 

behind due to wet w

P

rogram. 

weather, however th

Progress Com

 
86% 

Coun
sche
appro
Ther
whic
achie
- Pha
comp
- Wo
- Wo
Recr
- The
Playg
- The
comp
- Par
date 
- NTR
prese
- Ros
been
- Bice
subje
Reas
All pr
some
expe
comm
Rem

A dra
publi
 
 

he contractor was a

mments 

ncil’s 2016 – 2017 o
dule during the peri
ovals for new projec
e were some delays
h is expected to be 
evements during the
ase two of Lapwing 
pleted; 
rks at Cameron Par
rks on the redevelo

reation Area comple
e redevelopment of 
ground, Wahroonga
e Mall (Warrimoo sh
pletion late Novemb
rk Avenue playgroun
of September 2017
RA Stage 5B sports
ent is still on track fo
seville Chase Comm
n awarded and will c
entennial Park, Gold
ect to approval to aw
son 
resent projects are g
e delays in the com

ected to be presente
mence. 

medial Action 

aft Playground Strat
c consultation to co

able to place additio

open space capital w
iod.  This included d
cts as well as const
s in the completion 
presented to Counc

e period include: 
Reserve (Installatio

rk Extension, Turram
opment of the courts
eted; 
Lofberg Playground

a – completed; 
hops) Upgrade – wo
ber 2017; 
nd - work commenc

7; 
s field car park - Wo
or completion in Se
munity Centre - Pati
commence July 201
den Grove Playgrou
ward, work will com

generally progressi
pletion of a new Pla

ed to Council late 20

tegy will be presente
ommence. 

onal resources and r

works program prog
designs and environ
ruction works for ap
of a new Playgroun
cil in the second qu

on of shade sail and

murra completed; 
s and car park for th

d, West Pymble and

ork  commenced wit

ced with an expecte

ork is progressing w
ptember 2017; 
o and accessibility 
7; and 
und - Tender proces
mence late Septem

ng to agreed time li
ayground Strategy, w
017  to enable publi

ed to Council in late

return the work back

gressed to 
nmental 
pproved projects.  
nd Strategy, 
arter. Key 

d additional path) 

he Canoon Road 

d Golden Jubilee 

th expected 

ed completion 

ell and at 

ramp - work has 

ss complete - 
mber. 

nes.  There were 
which is 
c consultation to 

e 2017 to enable 

k to schedule. 
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Operat

Code 
P6.1.2.1

P6.1.2.1

 

tional Plan Tas

Description
.1 Designs are p

the delivery of
 
Responsible 

.2 Report on com
space capital 
 
Responsible 

ks 

 
prepared and enviro
f the open space ca

Officer: Manager S

mpliance with enviro
works projects. 

Officer: Director O

 

onmental approvals 
apital works program

Strategic Projects 

onmental approvals 

Operations 

P
obtained for 

m. 

 for open 

Progress Com

 
91% 

Durin
- Ros
paths
- Par
- Gol
- Ros
- Ann
- Eas
- Swa
- Tur
 
Work
- Geo
- Nor
hydra
- St I
- St I
- Koo
- Gor
- Lof
- Alla
- Lind
- Mo
 

 
100% 

All co
requ
 

mments 
ng the period design
seville Chase Comm
s in the public doma
rk Avenue Playgrou
lden Grove Playgro
seville Park Firs Cot
nie Forsyth Wyatt G
st Lindfield Neighbo
ain Gardens access
rramurra Memorial P

ks were also in prog
orge Christie Playin
rman Griffiths Oval s
aulics study and con
ves Showground, S
ves Village Green, 

ola Park, East Killar
rdon Recreation Gro
berg Courts, West P

an Ave Reserve, Tu
dfield Soldiers Mem
rona Avenue Reser

onstruction sites com
ired under the terms

ns and environment
munity Centre Lands
ain upgrade); 
nd, Roseville Chase
und, West Pymble;
ttage driveway upgr

Garden, Gordon; 
ourhood Centre Upg
sible car space, Killa
Park fencing, Turram

gress on the followin
ng Field car park, W
synthetic sportsfield
ntamination report c

St Ives - playground
St Ives - new recrea

ra  - stage 4 works;
ound, Gordon – pla
Pymble  - resurfacin
rramurra - new park

morial Park, East Lin
rve, Wahroonga – p

mply with environm
s of the contract. 

tal approvals were f
scaping (cycle path

e; 

rade, Roseville; 

grade, East Lindfield
ara; and 
murra. 

ng capital works pro
ahroonga; 

d, West Pymble  - flo
conducted; 
 and accessible toil
ation area; 

yground; 
ng; 
k and playground; 
ndfield – playground
playground. 

ental approvals as 

finalised for: 
, bus stop, and 

d; 

ojects: 

ood and 

ets; 

d; and 

provided and 
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P6.1.2.1

P6.1.2.1

P6.1.2.1

 

 

.3 Conduct appro
community co
concerns. 
 
Responsible 

.4 Report on com
community an
 
Responsible 

.5 Implement Co
 
Responsible 

opriate consultation
onsultation and actio

Officer: Manager S

mpleted concept des
nd Council. 

Officer: Manager S

ouncils adopted Play

Officer: Manager S

 

n, identify outcomes
ons to address com

Strategic Projects 

signs and acceptan

Strategic Projects 

yground Strategy. 

Strategic Projects 

s of 
munity 

nce by the 

 
91% 

Com
proje
upda
Cons
Wyat
surve
a dra
and c
work
comm
Stake
Show
for p
Sold
 

 
91% 

Conc
Aven
Grou
Wah
cons
 

 
55% 

Follo
Playg
comm
Reas
The 
the o
relea
Rem

The 
the d
Augu
prese
 

munity and/or stake
ect designs where a
ated to inform the co
sultation was undert
tt Garden and the E
ey for Gordon Recre
aft Landscape Maste
comment. Following

kshop was conducte
munity regarding a n
eholder consultation
wground Inclusive P
roposed improveme
iers Memorial Park 

cept designs in prog
nue Reserve Turram
und, Lindfield Soldie
roonga. These desi
ultation. 

owing a review of the
ground Strategy wa
ment. 
son 
project has been de

opportunity to incorp
ase in July/August 2

medial Action 

internal review and 
draft Strategy with u
ust/September 2017
ented to Council see

eholder consultation
ppropriate. Council'

ommunity of project 
taken for proposed 

East Lindfield Neigh
eation Ground was 
erplan which will be
g an initial communi
ed to determine stak
new park at Allan A
n and design review

Playground, Golden 
ents at Swain Garde
and Turramurra Me

gress during the per
murra, and proposed
ers Memorial Park, E
gns will be reported

e Strategy by the co
as presented to relev

elayed due to limited
porate the 2016 ABS
2017. 

comments are to be
pdated census data

7. Following this wo
eking approval for p

n has been undertak
's website has been
progress. 
improvements to A
bourhood Centre. A
undertaken to infor

e reported to Counc
ity survey, a commu
keholder needs and 

Avenue Reserve, Tu
ws were undertaken

Grove Inclusive Pla
ens, Roseville Park,
emorial Park. 

riod include a new p
d upgrades at Gordo
East Lindfield and M
d to Council followin

onsultant in January
vant staff for further

d availability of staff
S census informatio

e completed for inco
a as applicable by 
rk the Draft Strategy
public consultation t

ken to inform 
n regularly 

nnie Forsyth 
A community 
m preparation of 
il for exhibition 
unity consultation 
inform the 
rramurra.   
 for St Ives 
ayground, and 
, Lindfield 

park at Allan 
on Recreation 

Morona Avenue, 
ng the community 

y 2017, the draft 
r review and 

f resources and 
on following its 

orporation into 

y will be 
to take place. 
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Critica

Code 

P6.1.2.2 

Operat

Code 
P6.1.2.2

P6.1.2.2

P6.1.2.2

al Action 

Description 

 Prepare district 
space capital w

 

Responsible O

tional Plan Tas

Description
.1 Prepare draft 

Pymble Park.
 
Responsible 

.2 Prepare Distri
Recreation Gr
 
Responsible 

.3 Complete Dist
facility at Nort
 
Responsible 

park masterplans to
orks program. 

Officer: Director Stra

ks 

 
District Park Lands

Officer: Manager S

ct Park Landscape 
round. 

Officer: Manager S

trict Park Master Pla
h Pymble Park. 

Officer: Manager S

o inform the forward

ategy & Environmen

cape Master Plan fo

Strategic Projects 

Master Plan for Go

Strategic Projects 

an for natural grass

Strategic Projects 

P

d open 

nt 

P
or Robert 

ordon 

s athletics 

Progress Com

 
39% 

The 
Pym
limite
Coun
Reas
The 
highe
Rem

The 
over 

Progress Com

 
0% 

This 
has p
2018
Reas
The 
highe
Rem

The 
Plan

 
91% 

Follo
unde
2017
year.
 

 
25% 

Cons
the p
Reas
Reso
Rem

This 
Plan

mments 

masterplan for Gord
ble Park and the No
ed available resourc
ncil’s adopted 2017-
son 
project could not pro
er priority projects.

medial Action 

replacement of staff
to Council’s adopte

mments 
project did not proc

previously been rev
8 Operational Plan.
son 
project could not pro
er priority projects.

medial Action 

project has been ca
. 

owing the first round
erway. Further comm
7-2018 with impleme
. 

sultation has been h
period.  Further work
son 
ourcing capabilities 

medial Action 

project has been in
. 

don Recreation Gro
orth Pymble Park m
ces.  These projects
-2018 Operational P

oceed due to limited

f is being progresse
ed 2017-2018 Opera

ceed due to limited a
iewed and carried o

oceed due to limited

arried over to Counc

 of community cons
munity consultation 
entation commencin

held with key stakeh
k on the project was

has delayed the pro

ncluded in Council’s 

ound is underway.  B
asterplans did not p

s have been carried 
Plan. 

d available resource

ed.  The projects ha
ational Plan. 

available resources
over to Council’s ad

d available resource

cil’s adopted 2017-2

sultation a draft plan
will take place in th

ng later in the 2017-

holder groups on thi
s not progressed. 

ogress of this task.

adopted 2017-2018

Both Robert 
proceed due to 
over to 

es and other 

ave been carried 

.  The project 
opted 2017-

es and other 

2018 Operational 

n is well 
e first quarter of 
-2018 financial 

s project during 

8 Operational 
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Critica

Code 

P6.1.2.3 

Operat

Code 
P6.1.2.3

Critica

Code 

P6.1.2.4 

al Action 

Description 

 Community Lan

 

Responsible O

tional Plan Tas

Description
.1 Complete the 

Management.
 
Responsible 

al Action 

Description 

 Ensure existing 
accordance with

 

Responsible O

nd Plans of Manage

Officer: Director Stra

ks 

 
review and update 
 

Officer: Manager S

recreation and spo
h asset managemen

Officer: Director Ope

ement are regularly r

ategy & Environmen

of Community Plan

Strategic Projects 

orting facilities are m
nt strategy and plan

erations 

P

reviewed. 

nt 

P
ns of 

P

maintained in 
ns. 

Progress Com

 
25% 

Due 
mana
Reas
Limit
delay
Rem

The 
 
 

Progress Com

 
25% 

Cons
Robe
Com
Reas
Limit
delay
Rem

The t
Coun
 

Progress Com

 
100% 

All re
level
All w
meas
Asse
requ
 
 

mments 

to limited resource 
agement has not be
son 
ted staff resource av
yed the 2016-2017 

medial Action 

replacement of staff

mments 
sultation with key sta
ert Pymble Park, wa
munity Plans of Ma
son 
ted staff resource av
yed the 2016-2017 

medial Action 

task has been previ
ncil’s adopted  2017

mments 

ecreation and sporti
s and maintenance 

work is recorded in th
surement of the con
et Management Plan
irements. 

availability progress
een achieved in the 

vailability due to a s
program. 

f is being progresse

akeholder groups, a
as the only work und
anagement. 

vailability due to a s
program. 

iously reviewed and
7-2018 Operational 

ng facilities are mai
schedules that hav

he asset manageme
ndition of each asse
ns are being update

s on reviews of plan
period. 

staff vacancy, which

ed. 

as part of the maste
dertaken in the perio

staff vacancy, which

d carried over for pro
Plan. 

ntained in accordan
ve been created for 
ent system including

et. 
ed in line with financ

ns of 

h significantly 

er planning for 
od in relation to 

h significantly 

ogression in 

nce with service 
each location. 
g periodic 

cial reporting 
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Operat

Code 
P6.1.2.4

 

tional Plan Tas

Description
.1 Complete Par

locations and 
 
Responsible 

ks 

 
rk Asset Refurbishm
report on progress.

Officer: Manager O

 

ment Program at prio
. 

Open Space Operat

P
ority 

tions 

Progress Com

 
100% 

The A
follow
- Bed
- Dam
- Que
- She
The t
work
Show
insta
emer
The A
inspe
Playg
- Airm
- Gre
- St C
- Wild
- We
 
New 
Shop
refur
Crisp
All re
playg
softfa
 

mments 
Asset Refurbishmen
wing sites: 
des Forrest 
mpier’s Clearing 
een Elizabeth Rese
eldon Forrest. 
team has completed

ks within this period 
wground and Queen
llations, continued u
rgency works.  
April Quarterly Play
ections have been c
ground refurbishme
man's Park 
eenvalley Reserve 
Crispin's Green 
dflower Gardens 
st Pymble Shops 

play equipment has
ps, Echo Point and P
bished and installed

pin's Green.  
equests have been c
grounds with inadeq
all. 

nt Team have comp

erve 

d 18 of 20  refurbish
has been the instal

n Elizabeth Reserve
upkeep of Jubes Bik

yground Inspections
completed. 
ents have been com

s been installed at C
Peewee Park. A nu
d at Airman's Park, 

completed following
quate softfall levels 

pleted refurbishmen

hments for the year
lation of Interpretive

e, various bushland 
ke Park and numero

s and Half yearly Pla

pleted at:  

Cherrywood Reserv
mber of play items 
St Ives Showgroun

g the April inspectio
have been topped u

nts at the 

.  Other notable 
e signs at St Ives 
sign 
ous requests and 

aying Court 

ve, West Pymble 
have been 
d and St 

ns. All Identified 
up with new 
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P6.1.2.4

Issue:

Long T

Term A
Code 

P7.1.1 

Comme

The majo
occurred
2017 – 2
 
Progress

 

 

.2 Complete mai
sportsfields an
service levels
 
Responsible 

 Enhancing comm

Term Objectiv

Achievement 
Description  

Standards are dev
of existing and new
 
Responsible Offi

ents 

ority of planned pro
d in completing sust
2018 Operational Pl

sed in accordance w

intenance program 
nd report on progres
. 

Officer: Manager O

munity buildings a

ve: Multipurpose 

veloped to improve t
w assets.  

icer: Director Opera

grams and projects
ainability performan
an. 

with Delivery Progra

 

for parks, tennis fac
ss against agreed m

Open Space Operat

and facilities 

community buildi

the condition and fu

ations 

s were successfully 
nce standards for C

am – Year 4, with th

cilities and 
maintenance 

tions 

ngs and facilities 

Pro

unctionality 

completed during th
ouncil buildings and

he exception of the d

 
100% 

Both 
perio
fortn
reaso
caus
been
achie
abov
Durin
seve
Cam
Koola
built 
Area
 

are available to m

ogress Stakeh

 
Local Co
Residen

he year for the main
d facilities.  Finalisin

development of sus

recreation and spo
od to agreed service
ight with the staff ac
oning behind the no
ed by teams attend

n scheduled into the
eved their targets an
ve the agreed servic
ng this reporting per
ral new assets. The
eron Park. Council'
a Park complex into
synthetic field and 2
. 

meet the communi

olders 

ommunity Groups a
ts 

ntenance and refurb
ng development of t

tainability performa

orting facilities have 
e levels. All park ass
chieving at least 90%
on- attendance at th
ing to emergency w

e maintenance progr
nd have hit 95% of s
ce targets.  
riod the dedicated o
ese include Lapwing
s Sportsfield team h

o the maintenance s
2 natural turf fields a

ty’s diverse and c

nd Organisations, 

bishment of Council’
hese standards has

nce standards for C

been serviced durin
sets have been serv
% attendance at ea

he remainder of the 
works or larger proje
rams. The sportsfie
sites each week. Th

open space team ha
g Reserve and the n
has also included th
schedules and poss
at North Turramurra

changing needs. 

Council Role 

Deliver, Lead 

’s buildings and faci
s been included in C

Council buildings an

ng the reporting 
viced each 
ach site. The 
sites has been 

ects that have not 
ld team have 
his target is 

ave taken on 
newly expanded 
he upgraded 
sibly  the newly 
a Recreation 

ilities.  Delays 
Council’s adopted 

d facilities. 
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Critica

Code 

P7.1.1.1 

Key Ac
Building 

Operat

Code 
P7.1.1.1

P7.1.1.1

 

 

al Action 

Description 

 A prioritised pro
rooms, halls, bu

 

Responsible O

chievements 

upgrade at Rosevil

tional Plan Tas

Description
.1 Utilise building

forward progra
six monthly. 
 
Responsible 

.2 Implement an 
renewal and u
progress. 
 
Responsible 

ogram of improveme
uildings and facilities

Officer: Director Ope

le Chase Communi

ks 

 
g condition data at c
am annually for buil

Officer: Manager E

 improvement progr
upgrade of Council's

Officer: Manager E

 

ents to community m
s is being implemen

erations 

ty Hall incorporating

component level to 
lding refurbishment

Engineering Operat

ram for the mainten
s buildings and repo

Engineering Operat

P

meeting 
nted. 

g re-roofing and ass

P
develop a 
, and report 

tions 

nance, 
ort on 

tions 

Progress Com

 
100% 

The 
Deliv
Coun
Com
Ives 
Chas
In 20
Libra
addit
comm
 
 

sociated works. 

Progress Com

 
100% 

Com
 

 
100% 

Com
 

mments 

program of building
very Program 2013-
ncil June 2017.  Imp
munity Hall, redeve
Village Green Yout

se Community Hall 
017/18, proposed im
ary, as well as two ta
tion, security and lig
mended at commun

mments 
pleted previous rep

pleted previous rep

 improvements for r
2017 and Operation

provements in 2016/
elopment of multi-pu
h Centre, public toil
incorporating re-roo

mprovements include
arget sites at Lindfie
ghting, and other str
nity leased buildings

porting period. 

porting period. 

recurring and capita
n Plan 2016-2017 w
/17 included works 

urpose space at Tur
et upgrades, and at

ofing and associated
e HVAC replaceme
eld for full internal fi
ructural improvemen
s. 

al works in the 
was adopted by 
at West Lindfield 

rramurra, and St 
t Roseville 
d works. 
nt at Gordon 
t outs, In 
nts will be 
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Critica

Code 

P7.1.1.2 

Operat

Code 
P7.1.1.2

Critica

Code 

P7.1.1.3 

al Action 

Description 

 Council progres
standards for C

 

Responsible O

tional Plan Tas

Description
.1 Finalise and im

Council buildin
 
Responsible 

al Action 

Description 

 Council implem
efficiency progra

 

Responsible O

ssively introduces su
ouncil buildings and

Officer: Director Ope

ks 

 
mplement sustainab
ngs and facilities. 

Officer: Manager E

ents an energy and
am for Council build

Officer: Director Stra

ustainability perform
d facilities. 

erations 

bility performance s

Environment & Sust

d water conservation
dings and facilities.

ategy & Environmen

P

mance 

P
tandards for 

tainability 

P

n and 

nt

Progress Com

 
60% 

Two 
Built 
perfo
perfo
Hub 
Reas
This 
carrie
Rem

Staff
 
 

Progress Com

 
60% 

Susta
conti
Built 
Susta
the L
Reas
This 
carrie
Rem

Staff
 

Progress Com

 
100% 

A co
repo
 
 

mments 

of Council's sustain
Foundation Course

ormance standards 
ormance standards 
project. 
son 
task has been dela
ed over to Council's

medial Action 

resources will be re

mments 
ainability performan
nue to be refined, w
Foundation Course
ainability building pe

Lindfield Community
son 
task has been dela
ed over ot Council's

medial Action 

resources will be re

mments 

mprehensive progra
rting period and ove

nability staff attende
e, to inform the deve
for buildings and fa
continue to be integ

yed due to competi
s adopted 2017-201

e-directed to this tas

nce standards for Co
with two staff attend
e, to inform the deve
erformance standar
y Hub project. 

yed due to competi
s adopted 2017-201

eallocated to this ta

am of works and init
er the 2016/2017 ye

ed the Green Star D
elopment of Council
cilities. Sustainabilit

grated into the Lindf

ng work priorities a
8 Operational Plan.

sk in 2017-2018. 

ouncil's buildings an
ing the Green Star 

elopment of these s
rds continue to be in

ng work priorities a
8 Operational Plan.

sk in 2017-2018. 

tiatives was comple
ear. 

esign and As 
l's sustainability 
ty building 
field Community 

nd has been 
. 

nd facilities 
Design and As 
tandards. 
ntegrated into 

nd has been 
. 

eted during the 
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Operat

Code 
P7.1.1.3

Term A
Code 

P7.1.2 

Comme

Council p
have bee
 
Visitor nu
grounds 
and cour
 
Golf cou
 
Progress

 

tional Plan Tas

Description
.1 Implement pri

efficiency wor
 
Responsible 

Achievement 
Description  

Usage of existing 
 
Responsible Offi

ents 

provides a range of 
en in high demand w

umbers at the St Ive
for birthday parties 

rt facilities across th

rses are profession

sed in accordance w

ks 

 
oritised energy and

rks program. 

Officer: Manager E

community building

icer: Director Comm

f buildings and facili
with high utilisation 

es Precinct continue
and the show grou

he LGA have been u

ally managed with a

with Delivery Progra

 water conservation

Environment & Sust

gs and facilities is op

munity 

ties that are availab
rates across the en

ed to increase as a 
nd for events and m
upgraded and mark

a significant increas

am – Year 4. 

P
n and 

tainability 

Pro

ptimised.  

ble for the communi
ntire reporting period

result of a compreh
markets. The High R
eted to the sporting

se in player number

Progress Com

 
100% 

Moni
susta
70%
- 380
- 380
- Ove
A pre
syste
are a
filtrat
to ide
being
HVA
Build
staff 
provi
 

ogress Stakeh

 
Local Co
Residen

ty for long term leas
d. 

hensive marketing p
Ropes and the regio
g community.  

rs at the North Turra

mments 
itoring of the energy
ainability upgrade re
, equating to the fol
0kWh/yr 
0tCO2e/yr of emissio
er $36,000/yr.  
eferred supplier has
em at the Ku-ring-ga
also soon to be insta
tion systems. Energ
entify unnecessary o
g provided to the Ch
C upgrades/improve

ding Management S
and Council staff an
ide more effective e

olders 

ommunity Groups a
ts 

se or for casual or p

program. In particula
onal playground proj

amurra course. 

y efficiency outcome
eports that energy c
lowing savings:  

ons 

s been engaged for 
ai Fitness and Aqua
alled at the KFAC, a
gy logging at Suakin
overnight energy lo
hambers accommod
ements and therma

System (BMS) trainin
nd upgrades to KFA

energy managemen

nd Organisations, 

permanent hire. Hal

ar Caley's pavilion fo
jects at the show gr

es of the Gordon Lib
consumption has red

the installation of a 
atic Centre (KFAC). 
as well as upgrades
n Street depot is con
ads. Ongoing advic
dation working grou

al comfort managem
ng was delivered to 
AC BMS have been 
t of plant. 

Council Role 

Deliver, Lead 

ls and meeting room

or wedding and func
round have progres

brary 
duced by 60% to 

100kW solar PV 
Pool blankets 

s to the KFAC 
ntinuing in order 
ce and analysis is 
up regarding 
ment/monitoring. 

KFAC YMCA 
implemented to 

ms in particular 

ction hire, picnic 
sed, and tennis 

 
105 



 

 

Critica

Code 

P7.1.2.1 

Key Ac
44 lease

Operat

Code 
P7.1.2.1

P7.1.2.1

al Action 

Description 

 Provide accomm
with Community

 

Responsible O

chievements 

es were reviewed re

tional Plan Tas

Description
.1 Community le

leasing policy
 
Responsible 
Services 

.2 Provide comm
casual hirers.
 
Responsible 
Services 

modation for identifi
y Leasing Policy. 

Officer: Director Com

sulting in an increas

ks 

 
eases are reviewed 
. 

Officer: Manager C

munity halls and mee

Officer: Manager C

ed community serv

mmunity 

se in income. 

and implemented in

Community & Recre

eting rooms to perm

Community & Recre

P

ices in line 

P
nline with 

eation 

manent and 

eation 

Progress Com

 
100% 

Casu
rates
by C
 
 

Progress Com

 
100% 

Com
incom
Meal
Histo
Nego
ring-g
Jewis
incre
Ther
were
insta
Over
Cont
admi
 

 
100% 

Coun
perm
Incom
achie
restr
mana
birthd
The 2
Lindf
Hall, 
reven
comm

mments 

ual hire of communit
s in almost all faciliti
ouncil and a new bo

mments 
munity leases were

me to Council comp
s On Wheels Turra

orical Society Gordo
otiations have also b
gai Community Coll
shcare at St Ives. T

eases in rent in acco
e were also 11 tem

e processed for purp
llations. 
r the last 6 months o
tracts Officer has en
inistration. 

ncil's halls and meet
manent hirers during
me for the year finis
evement, with additi
icted halls and mee
agement of cleaning
day parties, children
2016-2017 financia
field Community Ha
Gordon Library Me

nue was 10% above
munity space. 

ty facilities has incre
es. Gordon Golf Clu
ooking system has 

e renewed successf
pared to last financia
murra, Community 

on and Kissing Poin
been completed for 
lege, Sunshine Hom

These leases were s
ordance with the lea
porary access appli

poses ranging from 

of the financial year
nabled a faster turn 

ting rooms achieved
g the reporting perio
shed at $35, 660 ab
ional hirers being ac

eting rooms. The add
g in between sessio
n's parties, yoga gro
l year achieved 23 n

all, West Lindfield Co
eeting Room and St 
e budget forecast, r

eased with high use
ub Pro Shop is now
been implemented.

ully achieving a 3%
al year.  Lease rene
Transport Turramur
t Sports Club, Turra
renewal of leases t

mes, Alcoholics Ano
successfully negotia
asing policy. 
ications on commun
tree removal to new

r, the new temporary
around in lease ren

d near full capacity 
d and over the 2016
ove budget forecas
ccommodated  with
ditional hirings requ

ons. Types of casua
oups and seniors gr
new permanent hire
ommunity Hall, St Iv
Ives Groups Meetin

reflecting a growing 

e and occupancy 
w being operated 

 

 increase in 
ewals included 
rra, Ku-ring-gai 
amurra. 
to Hornsby Ku-
onymous and 
ated with 5% 

nity land that 
w swimming pool 

y position of 
newals and 

for casual and 
6-2017 year. 

st, a key 
in existing 

uired 
al hirers included 
roups. 
ers at East 
ves Community 
ng Room. Total 
demand for 
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Critica

Code 

P7.1.2.2 

Key Ac
Increase
Success

Operat

Code 
P7.1.2.2

P7.1.2.2

al Action 

Description 

 Review utilisatio
Ives Precinct. 

 

Responsible O

chievements 

ed visitor numbers a
sful night food marke

tional Plan Tas

Description
.1 Finalise Expre

new recreatio
Management.
 
Responsible 
Services 

.2 Promote Cale
functions and 
 

on and determine ex

Officer: Director Com

and use of Caley's P
ets at the showgrou

ks 

 
ession of Interest an
n and business opp
 

Officer: Manager C

ey's Pavilion as a mu
corporate events. 

xpansion opportunit

mmunity 

Pavilion at the Wildfl
und have attracted o

nd assess business 
portunities identified

Community & Recre

ultipurpose venue fo

P

ties for St 

lower Garden. 
over 4,500 people.

P
models for 
 in Plan of 

eation 

or weddings, 

Progress Com

 
100% 

Nigh
food 
mont
avera
in Se
The 
desig
work
Car C
rear 
cons
with 
Cale
wedd
for ac
prog
unde
 
 

Progress Com

 
100% 

Discu
new 
Regi
Show
Regi
Mark
Nigh
date 
 

 
100% 

Durin
grow
throu
and H

mments 

t Markets have bee
market on Friday n

thly basis during win
ages of over 4,500 
eptember 2017. 
high ropes and regi
gn phases. The Com
k has started on the 
Club has submitted 
of the Showground.
truction of an acces
ambulatory restrictio
y's Pavilion in the W
dings and parties an
ctivity. The facilities
rams and for birthda

er way. 

mments 
ussions continued w
recreation opportun
onal Playground wo
wground. Work is no
onal Playground a r

kets are confirmed to
t Markets commenc
in September to co

ng the period of Jan
w. Advertising and pr
ugh Facebook and e
Hornsby Ku-ring–ga

n introduced at the 
ights during autumn
nter. There has bee
people to each mar

onal playground pro
mmunity Shed exten
construction of add
a DA for the re-loca

. The Northside Rid
ssible toilet and a pa
ons. This project wi

Wildflower Garden c
nd the Visitor Centre
s at Dampiers Clear
ay parties and plann

with Ecoline Pty.Ltd
nity.  It has been ag
ould be well suited i
ow concluding on m
reality. The Aussie n
o operate regularly 
ced in April and the 
ommence weekly Su

nuary to  June 2017 
romotion for the use
email campaigns, pr
ai Visitors Guide, on

St Ives Showgroun
n, spring and summ
en strong support wi
rket. Sunday market

ojects are in consult
nsion DA has been 

ditional space for cla
ation of the model c
ing Club has appro
athway that will prov
ll start in July 2017.

continues to be a po
e and nursery contin
ing have been reno
ning for the upgrade

. (high ropes operat
reed that the High R
n the same area of 

making both the High
night markets and t
at the Showground
Organic Markets ar

unday Markets. 

the use of Caley's 
e of Caley’s Pavilion
romotions with the B
n the St Ives Precinc

d as a weekly 
mer, and on a 

ith initial 
ts will commence 

tation and 
approved and 

asses. The Radio 
car track to the 
val for the 
vide for those 
. 

opular venue for 
nue to be a focus 

ovated for use in 
e of Bidwell's is 

tor) to provide a 
Ropes and 
the 

h Ropes and the 
he Organic 
. The Aussie 
re considering a 

has continued to 
n continued 
Bush Telegraph 
ct website, 
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P7.1.2.2

Critica

Code 

P7.1.2.3 

Responsible 
Services 

.3 Implement pro
Wildflower Ga
 
Responsible 
Services 

al Action 

Description 

 Tennis and cou
and social play.

 

Responsible O

Officer: Manager C

ograms and events 
arden and St Ives S

Officer: Manager C

rt facilities are avail
 

Officer: Director Com

Community & Recre

to expand usage at
howground. 

Community & Recre

able for coaching, p

mmunity 

eation 

t the 

eation 

P

programs 

throu
and s
spec
cons
follow
- 5 x 
- 4 x 
- 21 
 

 
100% 

Durin
Show
Wildf
prog
Train
Socc
Frida
per m
rega
optio
Vinta
from 
200,0
propo
that n
peop
main
 

Progress Com

 
90% 

The 
comp
netba
Coun
mark
Inves
at the
Reas
The 
to the
 
 

ugh brochures, flyer
staff operating the W

cific advertising on-li
ideration will be giv
wing functions were
weddings with over
birthday Parties wit
meetings with atten

ng the past six mont
wground (in 2017 th
flower Garden (146 
rams from Northside
ning, The Radio Car
cer and PSSA progr
ay nights which com
month and return to 
rding the high ropes

on will commence in
age Car Rally is und

67,000 (2012/13); 
000 in 2016-2017. W
osed high ropes dev
numbers will grow b

ple per year). This w
ntenance of the Prec

mments 

upgrading, resurfac
pleted works at the 
all courts will also o
ncil has met with Te
keting, development
stigations have also
e tennis courts. 
son 
planned work on Th
e 2017/2018 financi

rs and word of mout
Wildflower Garden V
ne with wedding sit
en to using these s

e held during the Jan
r 500 people attend
th total attendance o
dance of over 700 p

ths regular program
here were 1,003 indi

individual bookings
e Riding, Warringah
r Club, the Model Fl
rams. A  weekly Nig

mmenced in April. Du
weekly in Spring re

s installation at the S
n Spring at the Show
der consideration. A
111,000 (2014/15) t
With the regional pla
velopment and the 

by a further 100,000
will have implications
cinct moving forward

cing and fencing of t
Thomas Avenue te
ccur in 2018 to imp

ennis NSW to develo
t and programming 
o continued into the 

he Glade and Hamil
ial year due to plann

th recommendations
Visitor Centre. Rese
tes has been undert
ites during the next 
nuary – June period
ing 
of 340 
people. 

ms were managed a
ividual bookings) an
s). These include th
h Dressage, North S
ying Club, the Show

ght Market now take
uring winter this will
eturn. Negotiations c
Showground. The O
wground and a prop
Attendance at the Pr
to 170,000 (2015/16
ayground developm
new market activitie

0 per year (estimate
s for the resourcing
d. 

tennis facilities has 
nnis courts. The up
rove the current sur
op a partnership to 
of tennis in the Ku-
trial of an electronic

ton Park has been 
ning and resource is

s from clients 
earch into 
taken and 
quarter. The 

d: 

t the 
nd at the 
e regular 
Shore Dog 
w Society, Lions, 
es place on 
l reduce to once 
continue 
Outdoor Cinema 
posal to present a 
recinct has grown 
6) and well over 

ment, the 
es it is predicted 

ed 300,000 
, upkeep and 

continued with 
grade of Lofberg 
rface condition. 
improve the 
ring-gai area. 
c access system 

carried through 
ssues. 
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Operat

Code 
P7.1.2.3

P7.1.2.3

tional Plan Tas

Description
.1 Improve the q

 
Responsible 
Services 

.2 Improve visito
procedures fo
 
Responsible 
Services 

ks 

 
uality of tennis serv

Officer: Manager C

or signage and prom
or tennis hire. 

Officer: Manager C

vices and facilities fo

Community & Recre

mote online booking 

Community & Recre

P
or hirers. 

eation 

system 

eation 

Rem

Parti
plann
Explo
 
 

Progress Com

 
100% 

Feed
weak
facilit
book
still a
The 
- Ten
- Ten
- Ten
 
Cour
inclu
Cons
assis
over 

 
80% 

Casu
gene
for m
and c
book
issue
syste
Discu
tenni
Reas
Diffic
multi
Rem

The 
book

medial Action

cipation meetings w
ning and upgrades a
ore access systems

mments 
dback from coaches
kness is the Rosevil
ties. Council's servi

kings now available 
assist those inquiries
main tennis statistic
nnis Play Hours (tota
nnis Bookings (total
nnis Income (total): 

rt funding was targe
ded a major upgrad
structive meetings w
sting  with improved
the next two years.

ual and permanent h
eral public find the c
multiple bookings. Te
continue to be assis

kings are achieved o
e. It is anticipated th
em will enable multi
ussions have taken 
is hirers, with signifi
son 
culties with the curre
ple tennis bookings

medial Action 

release of the latest
kings to be available

with local stakeholde
are relevant and wil
s to better manage t

s and the public has
lle Park tennis comp
ce to hirers has bee
to casual and perm
s over the phone. 
cs for 2016/17 from 
al): 31,840 hours 
): 18,577 
$405,211  

eted in 2016/17 to th
de to the car parking
were conducted with
 outcomes for tenni
 

hire tennis bookings
urrent Zipporah boo
ennis Coaches also
sted with bookings m
online, however mu
hat the release of the
ple bookings to be a
place with Tennis N

icant increases expe

ent Zipporah Bookin
s. 

t version of the boo
e on line. 

ers and Tennis NSW
ll lead to greater pa
the use of tennis co

s generally been exc
plex which still has 
en to a high standar

manent hirers. Counc

the 67 courts were 

he Canoon Road up
g and netball courts
h Tennis NSW who 
is hire, competitions

s continue to be stro
oking system too slo

o struggle with the b
manually by council
ltiple bookings cont
e latest version of th
available on line. 
NSW to improve the
ected in the next fin

ng system version p

king system will ena

W to ensure 
rticipation. 

ourts in the LGA. 

cellent. A 
temporary club 
rd with on-line 
cil's booking staff 

as follows:  

pgrade which 
. 
are focused on 

s and programs 

ong however the 
ow and difficult 
ookings system 
 staff.  Single 
inue to be an 
he booking 

e numbers of 
nancial year. 

processing 

able multiple 
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Critica

Code 

P7.1.2.4 

Key Ac
The staff
The insta
The cont

Operat

Code 
P7.1.2.4

 

al Action 

Description 

 Golf courses are
standards. 

 

Responsible O

chievements 

fing and manageme
allation of the MiClu
tinued increase in a

tional Plan Tas

Description
.1 Continue to re

current data.
 
Responsible 
Services 

e professionally ma

Officer: Director Com

ent of the Gordon P
ub Booking System 
attendance and prog

ks 

 
eport on golf trends,

Officer: Manager C

 

anaged in line with in

mmunity 

ro Shop. 
at Gordon Golf Club

grams at the North T

, sales and rounds u

Community & Recre

P

ndustry 

b. 
Turramurra. Golf Co

P
utilising 

eation 

Progress Com

 
100% 

Durin
Shop
Profe
book
publi
repo
publi
playe
facilit
 
 

ourse. 

Progress Com

 
100% 

Mana
place
mana
Profe
Deve
mana
inclu
scan
evolv
Turra
Mont
recor
The g
with 
are a
 

mments 

ng the reporting per
p at Gordon Golf Clu
essional to manage 
king system MiClub 
c and member play
rting. The transition
c use of the course

ers and programs of
ties and the golf car

mments 
agement of Gordon
e until April 2017 pro
aged structure is no
essional from Muirfie
elopment, training a
agement system at 
de a new website, b
ning and point of sa

ving industry standa
amurra Golf Course
thly data sheets hav
rded for both Gordo
golf trend at North T
the new course faci

awaiting the comple

riod Council has tak
ub, reviewed the op
the Pro Shop for C
has been purchase

yers, the retail functi
 to Council manage
. There is a continu
ffered at North Turr
rt facilities have bee

 Golf Course contin
oviding shop, lesso

ow in place with the 
eld Golf Course. 
nd testing has been
Gordon Golf Cours

booking platform, in
ale. This new manag
ards and is intended
e during the next fina
ve been received an
on and North Turram
Turramurra Golf Co
ilities proving popula
tion of the carpark t

en over the operatio
perations and appoin
Council. As part of th
ed to help manage t
on of the shop and 

ement has not adve
ing increase in the

ramurra Golf Club. B
en completed. 

nued with an interim
n and other service
recruitment of a ne

n completed for the 
se with the Golf Club
tegrated competitio
gement system is in

d to also be installed
ancial year. 
nd the data rounds a
murra Golf Courses.
urse has been parti
ar. Income is above
to address parking c

on of the Pro 
nted a new 

he renewal a 
he bookings for 
the financial 
rsely affected the 
number of 

Both the toilet 

 contractor in 
s. A Council 

ew Golf 

new Mi-Club golf 
b. This will 
ons, card 
n line with 
d at North 

and player data 
.   
cularly strong 

e budget, and we 
capacity issues. 
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P7.1.2.4

P7.1.2.4

 

 

.2 Market the ne
potential custo
 
Responsible 
Services 

.3 Respond to pu
golfing experie
 
Responsible 
Services 

ew North Turramurra
omers with the cour

Officer: Manager C

ublic and player exp
ence that matches C

Officer: Manager C

 

a course to existing 
rse professional. 

Community & Recre

pectations in provid
Council's financial t

Community & Recre

and 

eation 

ing a quality 
argets. 

eation 

 
100% 

Coun
basis
2017
Coun
New 
feedb
upda
Bann
in gre
The 
new 
Desp
been
achie
signi
Coun
an ar
Visito
 

 
100% 

Coun
expe
At No
the c
Playe
week
with 
At Go
admi
the g
Oper
the c
Febr
 

ncil Officers have be
s with promotional s
7, a Charity Day was
ncil.  
seating/tables insta

back from the public
ated. 
ner promotion of the
eater promotion with
unfinished work and
car park is nearly co

pite the construction
n an increase in reve
evement of $143,78
ficant. 
ncil also had adverti
rticle in Golf Austral
or Guide. 

ncil has made consi
erience at both North
orth Turramurra Go

completion of a mag
er numbers have inc
kday. Weekends rem
North Turramurra e
ordon Golf Course, 
inistrative changes 
greens has remained
rations Department.
cart storage shed re
uary/March 2017 re

een working with the
strategies for the co
s organised by the P

alled outside the Go
c. Golf cards have b

e golf course at seve
h new players atten
d car parking has m
ompleted and will e

n issues, from Dece
enue of $365,820 a
80 above budget for

isements and article
ia plus advertising i

derable progress in
h Turramurra and G
lf Course, player ex

gnificent new golf co
creased with Wedn
main strong. Income

exceeding budget ex
player numbers ha
in October 2016 an
d high due to the co
.  The Gordon Prosh
quires roof repairs. 

esulted in lost golf ro

e Golf Professional 
urse throughout the
Professional with su

olf Proshop has rece
been reviewed and 

eral strategic locatio
nding the golf course

made marketing diffic
enable easier access
mber 2016 to June 
t the golf course. Th

recast as of 30/6/20

es in the Inside Golf
in the Bush Telegra

n delivering a quality
Gordon Golf Courses
xpectations have be
ourse upgrade and a
esday being the mo
e at both Courses re
xpectations. 
ve remained steady
d again in May 201

ontinued diligence o
hop requires interna
The rain and sever

ounds for those mon

on a weekly 
e year. In March 
upport from 

eived positive 
the website 

ons has resulted 
e. 
cult, however the 
s to patrons. 
2017 there has 

he result was an 
17, which is 

f Magazine and 
aph and Hornsby 

y golfing 
s. 

een satisfied with 
amenities block. 
ost popular 
emains steady, 

y despite the 
7. The quality of 

of Council's 
al upgrade and 
re heat in 
nths. 
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Issue:

Long T
commun

Term A
Code 

P8.1.1 

Comme

Council’s
impleme
 
Progress

Critica

Code 

P8.1.1.1 

Key Ac
An  impr
provision
Council h

 

 

 Improving the sta

Term Objectiv
nity assets. 

Achievement 
Description  

Our public infrastru
funded to meet the
service and addres
 
Responsible Offi

ents 

s public infrastructu
entation of the Ku-rin

sed in accordance w

al Action 

Description 

 Development C

 

Responsible O

chievements 

roved standard of in
n of new parks, new
has continued to rec

andard of our infra

ve: An improved 

ucture and assets a
e community expect
ss inter-generationa

icer: Director Strate

re assets are being
ng-gai Contributions

with Delivery Progra

Contributions Plans a

Officer: Director Stra

frastructure to mee
w roads, traffic impro
ceive contributions 

astructure 

standard of infras

are planned, manag
tations, defined leve
al equity.  

egy & Environment

 planned and mana
s Plan (2010), and t

am - Year 4. 

are updated and im

ategy & Environmen

t community’s servi
ovements and upgra
under the Section 9

structure that mee

Pro

ged and 
els of 

aged to meet the co
the new Section 94A

P

plemented. 

nt 

ce level standards a
ades to the local ce
94A that provides fu

ets the community

ogress Stakeh

 
Governm
Residen

mmunity’s expectat
A development levy

Progress Com

 
95% 

Coun
revie
Coun
impro
new 
Activ
multi
plann
 
 

and Council’s obliga
ntres including town

unding for communit

’s service level sta

olders 

ment Agencies, Com
ts 

tions and service lev
y – with new parks a

mments 

ncil’s Development 
ewed in light of pote
ncil's extensive work
ovements and upgra
community facilities

vate Lindfield, Activa
-million dollar capita
ning and delivery. 

ations as the custod
n squares and new 
ty and physical infra

andards and Cou

mmunity Groups, 

vels and address in
and local roads bein

Contributions plann
ntial state governme
ks programme inclu
ades to the main ce
s.  The largest proje
ate Turramurra and 
al works of which co

dian of our commun
community facilities

astructure for Ku-rin

ncil’s obligations a

Council Role 

Deliver, Lead 

tegrated equity via 
ng delivered across 

ning system is contin
ent policy and legis

uded new parks, new
entres including tow
ects planned for Ku-

Activate Gordon ar
ontributions are key

nity assets has conti
s. 
ng-gai. 

as the custodian o

the 
the LGA. 

nually being 
lation reforms. 
w roads, traffic 

wn squares and 
-ring-gai such as 
re integrated 
y factors to their 

inued  with the 
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Operat

Code 
P8.1.1.1

P8.1.1.1

 

 

 

tional Plan Tas

Description
.1 Instigate a rev

 
Responsible 

.2 Manage curre
 
Responsible 

ks 

 
view of the Contribu

Officer: Manager U

ent contributions sys

Officer: Manager U

utions Plan when ap

Urban Planning 

stem, receipting and

Urban Planning 

P
ppropriate. 

d indexation. 

Progress Com

 
90% 

The s
Ku-ri
ident
pract
the s
recen
the 2
A 'ho
propo
This 
incre
recru
Reas
The 
scop
at the
The '
been
reque
and V
Rem

Follo
recru
the e
sens
 

 
100% 

Inflat
quart
in Ku
Index
are in
Tues
 

mments 
status of the Contrib
ng-gai Contribution
tification of essentia
tically commence un
significant amount o
nt years.  First relea
2016/17 year. 
ousekeeping' review
osed during the first
review has been sli

ease in the number o
uitment. 
son 
review of the Ku-rin
ing and the first rele
e end of June 2017
'housekeeping' revie

n delayed due to an 
ests for VPAs.  Rec
VPAs  has not been

medial Action 

owing a review of the
uitment process will 
effect of delaying Co
itivity. 

tion of unpaid contri
ter following the rele
u-ring-gai.  Land acq
x, now published as
nflated by the Cons
sday 20 June 2017 a

butions Plan is mon
s Plan 2010 has co

al supporting studies
ntil the 2016 census
f development and 

ases of census data

w of Ku-ring-gai s94A
t half of 2017 follow
ightly delayed due t
of approaches for P

ng-gai Contributions
ease of 2016 censu
. 
ew of Ku-ring-gai s9
on-going unexpecte

cruitment for staff to
n successful to date

e recruitment proce
begin shortly.  Unti

ontributions Plan rev

ibutions and new ou
ease of the second 
quisition is updated 
s part of the Residen
umer Price Index.  T
and the update wen

nitored constantly.  A
ommenced scoping 
s and strategies but
s data is released in
population growth i

a are expected in the

A Contributions Pla
wing the first 12 mon
to an unexpected an
Planning Agreement

 Plan 2010 is under
s data for Ku-ring-g

94A Contributions P
ed increase in the n
 assist with contribu

e. 

ess and documentat
l then, the volume o
views because of th

utgoing consents is 
of the two indices u
by the Established 

ntial Property Price 
The latest release t
nt live overnight. 

A review of the 
including the 
t cannot 
n mid 2017 given 
n Ku-ring-gai in 
e last quarter of 

n 2015 was 
nths of operation.  
nd on-going 
ts and difficulty in 

rway with 
gai is anticipated 

Plan 2015 has 
number of 
utions planning 

tion a further 
of VPAs will have 
heir greater time-

updated every 
used for inflation 
House Price 
Index and works 
ook place on 
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Term A
Code 

P8.1.2 

Comme

The majo
2017 – 2
and to re
 
Progress

Critica

Code 

P8.1.2.1 

Operat

Code 
P8.1.2.1

 

 

 

Achievement 
Description  

Programs for infra
are delivered in ac
Strategy and Plans
 
Responsible Offi

ents 

ority of the 2016 – 2
2018.   Council has 
eflect data accuracy

sed in accordance w

al Action 

Description 

 Asset Managem
identify commun

 

Responsible O
Assets 

tional Plan Tas

Description
.1 Implement As

renewal and u
Agreements.
 
Responsible 

structure and asset
ccordance with the a
s.  

icer: Director Opera

2017 capital works p
a complete suite of 

y. 

with Delivery Progra

ment Plans are in pla
nity expectations an

Officer: Manager Int

ks 

 
sset Management P
upgrade requiremen

Officer: Director O

t maintenance mana
adopted Asset Man

ations 

program for roads, d
Asset Managemen

am – Year 4, with th

ace for all asset cla
nd defined service le

tegrated Planning P

lans to document m
nts in line with Servi

Operations 

Pro

agement 
agement 

drainage and footpa
nt Plans for all infras

he exception of som

P

asses and 
evels. 

Property & 

P
maintenance, 

ce Level 

ogress Stakeh

 
Governm
Residen

aths was completed
structure assets.   T

e drainage works a

Progress Com

 
91% 

Coun
asse
out a
 
 

Progress Com

 
91% 

Two 
Coun
pits a
cond
plann
delay
 

olders 

ment Agencies, Com
ts 

d with some delays i
he review of these P

nd roadworks resch

mments 

ncil has a complete 
ts.  A review of thes

as part of our contin

mments 
asset classes, build

ncil’s Enterprise Ass
and pipes has requi
ucted by Finance a

ned to be uploaded 
yed until drainage d

mmunity Groups, 

in drainage works a
Plans is ongoing as

heduled for complet

suite of Asset Mana
se  Asset Managem
uous improvement 

dings and drainage,
set Management (E
red a lengthy check

and Operations. Foll
in July 2017.  EAM
ata is completed. 

Council Role 

Deliver 

and some roads resc
s part of continuous 

tion in 2017 – 2018.

agement Plans for a
ment Plans (AMP) is 

plan and to reflect d

 remain to be uploa
EAM) system.  Accu
king and verification
owing this Drainage
 data for buildings h

cheduled to 
improvement 

. 

all infrastructure 
being carried 

data accuracy. 

aded into 
racy of data for 

n process 
e Assets are 
has been 
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Critica

Code 

P8.1.2.2 

Operat

Code 
P8.1.2.2

P8.1.2.2

P8.1.2.2

al Action 

Description 

 Councils capital

 

Responsible O

tional Plan Tas

Description
.1 Deliver annua

 
Responsible 

.2 Prepare draft 
footpaths, roa
Delivery Progr
 
Responsible 

.3 Complete Roa
and on budge
 
Responsible 

l works and operatio

Officer: Director Ope

ks 

 
al capital works prog

Officer: Director O

capital works and re
ads, drains, bridges 
ram. 

Officer: Director O

ad and Footpath Ca
et. 

Officer: Director O

onal programs are d

erations 

gram on time and w

Operations 

enewal programs fo
and carparks for inc

Operations 

apital Works Program

Operations 

P

delivered. 

P
within budget. 

or Council's 
clusion in the 

ms on time 

Progress Com

 
90% 

The 
with 
comp
mode
Road
comp
Killar
comp
the a
asse
impro
Reas
Foot
cons
Rem

Prog

Progress Com

 
95% 

The 
some
2017
 

 
100% 

A Ca
Coun
Coun
Oper

 
91% 

The 
resch
with 
June
inclu
 
 
 

mments 

majority of the 2016
some roads resche
pleted and progress
erate. The Parks De
d Park, St Ives com
pletion. The Sportsf
ra - Stage 3 and Sta
pleted. The NTRA s
amenity block well u
ssment, with upgrad
ovements. 
son 
path implementation
traints with staff rea

medial Action 

rams were deferred

mments 
majority of projects 
e more minor draina
7 -2018. 

apital Works and Re
ncil footpaths, roads
ncil on 27 June 201
rational Plan. 

majority of the Road
heduled to 2017 – 2
contractors comme

e.  Bank Stability wo
ding minor drainage

6 -2017 budget for R
duled to 2017 - 201

s for the Drainage C
evelopment program
pleted and Camero
field Program was a
age 4a now complet
synthetic field is also
nderway. Car parks
des targeted on pav

n and drainage was
allocated  to other p

d and reallocated fo

in the capital works
age works and some

enewal Program for 
s, drainage, bridges
7.  The program is i

ds Program was co
2018. The Footpath 
ncing the final secti

orks at Findlay Road
e and road patching

Road Capital Works
8.  Footpath Works

Capital Works Progra
m progressed well w
n Park, Turramurra 

also on target with K
te and Howson Ova
o completed and be
s are subject to ong
vement and line ma

s delayed due to res
rojects, and contrac

r completion in 201

s program were com
e roads to be carrie

the 2017- 2018 fina
s and car park was a
included in Council’

mpleted with some 
Program was over 
on on Warrimoo Av

d, Roseville were co
g.  

s was expended, 
s were 90% 
am was 

with Carcoola 
 nearing 

Koola Park, 
al upgrade 
eing utilised with 
oing 

arking 

sourcing 
ctor availability. 

7/18 FY 

mpleted with 
ed forward to 

ancial year for 
adopted by 
s  2017 – 2018 

roads 
90% completed, 

ve, St Ives in late 
ompleted, 
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P8.1.2.2

 

.4 Complete Dra
budget. 
 
Responsible 

ainage Capital Work

Officer: Director O

 

ks Program on time 

Operations 

and on 

Quot
howe
inves
a brid
2017
 

 
73% 

Prog
work
Ave, 
patch
Carn
St, G
due t
Reas
Desig
were
were
docu
Chas
Rem

Com
for 20
 

tations for a pedestr
ever, works were de
stigation of the bridg
dge replacement ra
7/18 to complete the

ress on the Drainag
ks completed include

St Ives and pipe ex
hing at Findlay Ave,

narvon Road, East L
Gordon and the Olive
to resourcing limitat
son 
gn stages for planne

e delayed due to res
e largely due to staff
mentation associate

se. 
medial Action 

pletion of outstandi
017 -2018. 

rian bridge at Bicen
elayed due to fundin
ge components foun
ther than repair.  Ad

e bridge work. 

ge Capital Works Pr
ed an overland flow
xtension, bank stabi
, Roseville.  Other w
Lindfield.  Progress 
er Road, Roseville d
tions. 

ed works for Vale S
sourcing constraints
f resource focus on 
ed with completion 

ng designs are inclu

tennial Park were o
ng shortfalls.  Geote
nd higher deteriorat
dditional funding is 

rogram was modera
w path construction a
ility, footpath correc
works were about 70
on a flood mitigatio
drainage redesign w

St, Gordon and Olive
s.  Delays on Oliver 
the design, tender a
of 90 Babbage Roa

uded in Council’s ad

obtained, 
echnical 
ion, resulting in 
being sought in 

ate. Main capital 
at Cassandra 
ction and road 
0% completed at 
n design for Vale 
were deferred 

er Rd, Roseville 
Road designs 
and 
ad, Roseville 

dopted program 
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Perform

Code 

T1.1.1.A

T1.1.1.B

 

T1.1.1.C

 

T1.1.1.D

 

T1.1.4.A

 

T2.1.1.A

 

 

 

mance Indicato

Description

A Additional foo

B Number of ne
pedestrian fac
crossings, isla
Comment: Co
progress in th

C Additional cyc

Comment: A 
to work within 

D Number of ne
facilities. 

Comment: Se

A Use of alterna
Bicycle count 

Comment: A 
therefore any 

A Reduction in t
collisions per 
and pedestria
Comment: Th
accidents on a

ors 

 

tpath network. 

w and upgraded 
cilities (bus stops, 
ands). 
ouncil is currently fu
e first six months of

cleway network. 

length of 2.25km w
 the available budge

w and upgraded bic

everal open space p

ative modes of trans
data. 

substantial increase
minor numerical inc

the number of recor
year involving vehic
ns. 
he data is provided 
all roads within the 

 

Th

Baseline

Annual ta

Annual ta
(Data sou

urther considering a
f 16/17. 

Annual ta
source: C

was targeted for deliv
et 

cycle Annual ta
source: C

projects that include

sport: Annual ta
source: C

e was achieved, alt
crease results in a s

rded 
cles 

There we
year to D
Services)

from the RMS for th
Ku-ring-gai local go

heme: Acce

e 

arget of 0.9km. (Dat

arget of 10 new or u
urce: Council) 

a new draft Pedestri

arget of 2.5km of ad
Council) 

very in 2016/17, how

arget of 5 new or up
Council) 

ed new or upgraded

arget of 5% average
Council) 

hough this increase
substantial % increa

ere a total of 576 ve
ecember 2012. (Da
) 

he period 1 July 201
overnment area, equ

ess, Traffic

a source: Council)

pgraded pedestrian

an Access and Mob

ditional cycleway ne

wever updated proj

pgraded bicycle facil

d bicycle facilities we

e increase in bicycle

e was recorded on a
ase. 
hicle and pedestrian

ata source: Roads a

15 – 30 June 2016 w
uivalent to a 28.8% 

c and Tran

Y
T

n facilities. 

bility Plan which has

etwork. (Data 

ect estimates result

lities. (Data 

ere delayed. 

e trips. (Data 

a recreational (moun

n accidents, 
nd Maritime 

with a twelve month
reduction from the 

nsport 

Yearly 
Target 

Uni

0.9 km

10 Num

s delayed progress.

2.5 Km

ted in the project sc

5 Num

5 %

ntain bike trail) route

1.5 %

h time lag in statistic
previous year (399 

its Achieve
Amoun

m 0.9 

ber 8 

 Limited resources 

m 0.06

cope being scaled b

ber 2 

% 50 

e, and was off a mo

% 28.8

cs. During this perio
accidents). 

ed 
nt 

Yearly 
Rating 
Image 

 

 

also impacted 

 

ack substantially 

 

 

odest base 

 

d there were 284 
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Issue:

Long T

Term A
Code 

T1.1.1 

Comme

Improvin
in the up
2018 Op
 
Moderate

Critica

Code 

T1.1.1.1 

Challen
Lack of r

 Integrated and A

Term Objectiv

Achievement 
Description  

Public transport co
match the travel ne
 
Responsible Offi

ents 

ng accessibility at pu
pgrade of bus stops,
perational Plan for p

e progress was mad

al Action 

Description 

An improvemen
shelters, bikewa
access, health a

 

Responsible O

nges 
resourcing. 

Accessible Transp

ve: A range of int

onnections are acce
eeds of the commu

icer: Director Opera

ublic transport conn
, finalisation of the P

progression or comp

de in the Delivery P

nt plan is being impl
ays and footpath ne
and recreational nee

Officer: Director Ope

Th
port 

tegrated transport

essible to all age gro
nity.  

ations 

ections falls within t
PAMP policy and co
pletion. 

Program – Year 4, w

emented for bus sto
etworks having rega
eds of the commun

erations 

heme: Acce

t choices are avai

Pro

oups and 

the responsibility of
ontinuation of the ne

with delayed projects

P

ops, bus 
rd for the 
ity. 

ess, Traffic

lable to enable eff

ogress Stakeh

 
Transpo
Services
Environm
Private B

f various agencies.  
ext stage of the Bike

s to be progressed 

Progress Com

 
83% 

Durin
NSW
area 
ident
been
Reas
This 
proje
Rem

This 
Oper
 

c and Tran

fective movement

olders 

rt for NSW, Roads a
s, Department of Pla
ment, Railcorp/CityR
Bus Companies 

While moderate pro
e Plan.  These proje

in the adopted 2017

mments 

ng the reporting per
W on key projects wi

to improve public tr
tified bus stops, in a
n delayed due to oth
son 
multi year project h

ects or externally fun
medial Action 

project will continue
rational Plan. 

nsport 

t to, from and arou

and Maritime 
anning and 
Rail, State Transit, 

ogress was made a
ects have been carr

7 – 2018 Operationa

riod Council staff co
thin the local centre
ransport access and
accordance with the
her high priority cap

has had resources d
nded projects that h

e and a task has be

und Ku-ring-gai. 

Council Role 

Facilitate, Advoca

across programs the
ried forward to the a

al Plan. 

ntinued to consult w
es and broader loca
d connections.  The

e Disability Discrimin
ital works. 

diverted to other larg
have been given hig

een included in the 2

ate, Lead 

ere were delays 
adopted 2017 – 

with Transport for 
al government 
e upgrade of 
nation Act , has 

ge Council 
her priority. 

2017 - 2018 
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Operat

Code 
T1.1.1.1

T1.1.1.1

tional Plan Tas

Description
.2 Ensure consis

Transport Stra
 
Responsible 

.3 Progressively 
Plan (PAMP) 
 
Responsible 

ks 

 
stency between Cou
ategy. 

Officer: Manager U

implement the Ped
recommendations. 

Officer: Manager T

uncil policies and th

Urban Planning 

destrian Access and

Traffic & Transport

P
e Integrated 

d Mobility 

Progress Com

 
100% 

Work
colla
and R
ensu
 
Early
deve
Strat

 
91% 

Follo
addit
 
In dra
of pe
pede
incor
Thes
- A n
High
Stree
Dum
- A p
- Pla
Para
- Pla
Place
Libra
- A n
acce
- Foo
Gord
work
- A  f
Stree
- A fo
(early
-  A n
interc
- A n
and R

mments 
k has continued on t
boration with staff fr
Regulation. As work
re its consistency w

y work has also com
elopment will include
tegy. 

owing a Councillor b
tional information pr

aft form though, the
edestrian facilities to
estrian improvement
rporated into Counc
se include: 
ew at-grade signal 
way in Gordon, loca
et / New fencing on 
aresq Street and St
edestrian refuge at 
nning for new footp
de) as part of Lindfi
nning for new footp
e and Pacific Highw
ary site). 
ew pedestrian refug
ssibility to Killara ra

otpath resurfacing a
don (part of the prop
ks). 
footpath along the n
et (now known as B
ootpath along the ne
y works commence
new footpath and fo
change upgrade pro
ew footpaths on the
Rohini Street Turram

the development of
rom Sustainability, T
k on the policy prog
with the Integrated T

mmenced on an Out
e a consistency che

briefing, the draft PA
rior to being reporte

e PAMP is already p
o improve accessibi
t works have been i

cil's Major Projects a

controlled pedestria
ated mid-block betw
the median on the 
t Johns Avenue. 
intersection Lindfie
aths on new Drover
ield Village Hub ma
aths along new pro

way, as part of Lindf

ge in Culworth Aven
ailway station. 
along northern and s
posed St Johns Ave

new road between D
eans Farm Road).
ew road between D
d). 

ootpath resurfacing a
oject, and associate
e new link road over
murra (early plannin

f a Car Share Vehic
Traffic Operations a
resses, there will be

Transport Strategy.

tdoor Dining Policy, 
eck with the Integrat

AMP is being update
ed back to Council.

providing guidance o
lity. For example, th
mplemented or are

and associated upgr

an crossing across t
ween Moree Street a
Pacific Highway in G

eld Avenue/Havilah 
rs Way (Bent Street

ajor project. 
posed laneway betw
ield Village Living (c

nue near Lorne Ave

southern sides of St
enue streetscape im

Dumaresq Street an

umaresq Street and

as part of the Gordo
ed connections to ad
r the railway betwee
ng phase). 

le Policy, in 
and Development 
e checks to 

and its 
ed Transport 

ed to include 

on the provision 
he following 
 being 
rade works: 

the Pacific 
and Dumaresq 
Gordon between 

Road, Lindfield. 
t to Beaconsfield 

ween Tryon 
current Lindfield 

enue, to improve 

t Johns Avenue, 
provement 

d McIntyre 

d Moree Street 

on bus 
djacent streets. 
en Ray Street 
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T1.1.1.1

T1.1.1.1

 
 

.4 Continue to im
 
Responsible 

.5 Progressively 
Disability Disc
(to allocated b
 
Responsible 

mplement the Bike P

Officer: Manager T

upgrade bus stops 
crimination Act requ
budget). 

Officer: Manager E

 

Plan. 

Traffic & Transport

in accordance with
irements and 5 yea

Engineering Operat

h the 
ar program 

tions 

 
100% 

Quot
Rout
unde
Com
the fu
was 
 
Ther
fundi
whic
succ
- Lind
easte
- Koc
the L
- Kille
pair o
 

 
40% 

The 
in co
of the
was 
requ
upgra
is co
Reas
Reso
Rem

Will a
leavi
 

tes have been recei
te (Roseville - Rose
er construction in Ju
munity Centre. Upd
unds available woul
reduced.  

e was no update fro
ing in the 2017/2018
h were for the follow
essful nominations 
dfield Avenue (Havi
ern side, as part of t
chia Lane (Lindfield 
Lindfield Village Gre
eaton Street (Warrim
on the northern side

bus stop at Babbag
njunction with an ac
e budget was expen
returned to it's form
irements. The bus s
aded soon. The TG
mplete 
son 
ources have been d

medial Action 

await completion of 
ng them for the proj

ived for the impleme
ville Chase) adjace
ne 2017 as part of o

dated estimates for t
ld not be sufficient t

om Transport for NS
8 Active Transport P
wing projects. Trans
early in the next qu
lah Road - Russell 
the Lindfield Village
Avenue - Milray St

een Project. 
moo Avenue - Bena
e. 

e Road and surroun
ccessible path to the
nded. The bus stop 

mer location and was
stop on Barwon Ave

GSIs will be installed

iverted to work on o

a larger project, res
ject area rather than

entation of part of th
nt to Babbage Road
other works around
the Roseville 1 Rou
to complete it, so th

SW regarding nomin
Program (Transport
sport for NSW is exp
arter. 
Avenue): separated

e Green Project. 
reet): shared user p

aroon Avenue): sepa

nding path was rais
e Community Centr
on Westbrook at Ju

s updated to meet c
e at Nancy Bird is pl
 later when the con

other projects with h

strict diversion to sm
n being moved to de

he Roseville 1 
d, which was 
 Roseville Chase 

ute indicate that 
e scope of works 

nations for 
t for NSW/RMS), 
pected to notify 

d 2- way pair on 

path, as part of 

arated 2 way 

sed and adjusted 
re. The majority 
unction Lane 
current 
lanned to be 
crete in the area 

higher priority. 

maller projects, 
esign. 
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Term A
Code 

T1.1.2 

Comme

Work con
public do
key cent
 
Progress

Critica

Code 

T1.1.2.1 

Key Ac
Council h
commute

Operat

Code 
T1.1.2.1

Achievement 
Description  

A network of safe 
uses and recreatio
 
Responsible Offi

ents 

ntinued on providing
omain component o
res includes the pro

sed in accordance w

al Action 

Description 

Implement appr
Integrated Tran

 

Responsible O

chievements 

has continued  to im
er parking) for the lo

tional Plan Tas

Description
.1 Incorporate th

such as local 
 
Responsible 

and convenient link
on opportunities is in

icer: Director Strate

g a network of safe 
of the Technical Brie
ovision of bicycle fac

with Delivery Progra

ropriate recommend
sport Strategy. 

Officer: Director Stra

mplement recommen
ocal centres includin

ks 

 
he provision of bicyc
centre hubs and ne

Officer: Manager U

ks to local centres, m
n place.  

egy & Environment

and convenient wa
ef for the Lindfield C
cilities. 

am - Year 4. 

dations from the Ku-

ategy & Environmen

ndations from the K
ng Lindfield, Turram

cle facilities in key lo
ew open space 

Urban Planning 

Pro

major land 

alking paths, bikewa
Community Hub has 

P

-ring-gai 

nt 

Ku-ring-gai Integrate
murra and Gordon .

P
ocations 

ogress Stakeh

 
Commun

ay links and support
been revised/upda

Progress Com

 
100% 

The 
Com
road 
of Be
 
In oth
Turra

ed Transport Strateg

Progress Com

 
100% 

The 
Com
reser
Bent 
 
In oth
Turra
these

olders 

nity Groups 

facilities for local ce
ted to incorporate fa

mments 

public domain comp
munity Hub has bee
reserve to allow bic

ent Street, Woodford

her Activate Ku-ring
amurra) the inclusio

gy for a range of inte

mments 
public domain comp
munity Hub has bee
rve to allow bicycle 
Street, Woodford L

her Activate Ku-ring
amurra) inclusion of
e sites. 

entres, major land u
acilities for bicycle u

ponent of the techni
en revised and upda
cycle access to key 
d Lane and the sou

g-gai local centres m
on of bicycle facilities

egrated transport ch

ponent of the Techn
en revised/updated 
access to key parts

Lane and the southe

g-gai local centres m
f bicycle facilities are

Council Role 

Deliver 

uses and recreation
users and the plann

ical brief for the Lind
ated to incorporate 
parts of the site via
thern end of new D

major projects (eg. in
s are in the early sta

hoices (pedestrians

nical Brief for the Lin
to incorporate facil

s of the site via the e
ern end of new Drov

major projects (e.g. 
e in the early stages

al facilities. The 
ning for the other 

dfield 
facilities in the 

a the eastern end 
rovers Way.  

n Gordon and 
ages of planning. 

, cycling and 

ndfield 
ities in the road 
eastern end of 
vers Way.  

in Gordon and 
s of planning for 
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Term A
Code 

T1.1.3 

Comme

Council i
centres o
Developm
associate
 
Progress

Critica

Code 

T1.1.3.1 

Key Ac
The subm
Progress

 

 

Achievement 
Description  

Advocate to releva
for integrated publ
that meet commun
 
Responsible Offi

ents 

is continuing to liais
of Gordon, Lindfield
ment Application wh
ed integrated public

sed in accordance w

al Action 

Description 

Liaise with State
and bus interch

 

Responsible O
chievements 

mission of the Lindf
sion of the Lindfield 

ant government age
lic transport facilities
nity needs.  

icer: Director Strate

se with Transport fo
d and Turramurra, a
hich will provide add
c transport infrastruc

with Delivery Progra

e agencies to provid
anges. 

Officer: Director Stra

field Village Green D
Village Hub EOI to 

 

encies and private c
s and service impro

egy & Environment

r NSW to secure fur
s part of the Activat
ditional commuter p
cture. 

am – Year 4. 

de improved commu

ategy & Environmen

Development Applic
secure further addi

Pro

companies 
ovements 

rther additional com
te Ku-ring-gai local 
parking, progression

P

uter parking 

nt

cation under the Act
itional commuter pa

ogress Stakeh

 
Transpo
Services
Region o

mmuter parking, ass
centres program. K

n of the Lindfield Vill

Progress Com

 
100% 

Coun
addit
upgra
of the

tivate Lindfield prog
arking, associated  i

olders 

rt for NSW, Roads a
s, State Transit, Nor
of Councils 

ociated infrastructu
ey Achievements in
lage Hub EOI to sec

mments 

ncil is continuing to 
tional commuter par
ades at the key loca
e Activate Ku-ring-g

ram will provide add
ntegrated public tra

and Maritime 
rthern Sydney 

re and bus intercha
nclude the submissi
cure further addition

liaise with Transpor
rking, associated inf
al centres of Gordon
gai local centres pro

ditional commuter p
ansport infrastructur

Council Role 

Advocate, Lead 

ange upgrades at th
on of the Lindfield V
nal commuter parkin

rt for NSW to secure
frastructure and bus
n, Lindfield and Tur

ogram. 

parking. 
re. 

e key local 
Village Green 
ng, and 

e further 
s interchange 
ramurra, as part 
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Operat

Code 
T1.1.3.1

T1.1.3.1

T1.1.3.1

Term A
Code 

T1.1.4 

Comme

Council d
most sch
 
Progress

 

 

tional Plan Tas

Description
.3 Work with Tra

connections a
 
Responsible 

.1 Continue to lo
additional com
Turramurra an
 
Responsible 

.2 Advocate with
improvements
the "Sydney's 
 
Responsible 

Achievement 
Description  

The community is 
alternative forms o
 
Responsible Offi

ents 

developed an intera
hools on the project 

sed in accordance w

ks 

 
ansport for NSW to c
and upgrades to railw

Officer: Manager U

obby Transport for N
mmuter car parking 
nd other centres. 

Officer: Manager U

h Transport for NSW
s to the Mona Vale -
Bus Future 2013" .

Officer: Manager U

informed, educated
of transport.  

icer: Director Strate

active Transport Acc
to develop an Inter

with Delivery Progra

 

co-ordinate and imp
way stations. 

Urban Planning 

NSW in the provision
at priority rail station

Urban Planning 

W and bus providers
- Macquarie Park ro
. 

Urban Planning 

d and encouraged to

egy & Environment

cess Guide for spec
ractive Transport Ac

am – Year 4. 

P
plement 

n of 
ns, including 

s to target 
oute as per 

Pro

o use 

cific schools, to enco
ccess Guide to scho

Progress Com

 
100% 

Coun
durin
conn

 
100% 

Coun
addit
upgra
of the

 
100% 

Thro
clear
gai,  
such
the M

ogress Stakeh

 
Commun

ourage alternative m
ools. 

mments 
ncil staff continued t
ng the 6 months to J
nections, particularly

ncil is continuing to 
tional commuter par
ades at the key loca
e Activate Ku-ring-g

ugh Council's subm
rly articulated the ne
Northern Beaches a
 as Macquarie Park

Mona Vale-Macquar

olders 

nity Groups, Reside

modes of transport. 

to consult with Tran
June 2017 to improv
y in relation to Coun

liaise with Transpor
rking, associated inf
al centres of Gordon
gai local centres pro

mission to the Sydne
eed to improve east
and employment re

k, including support 
rie Park route. 

ents 

Key achievements 

sport for NSW on k
ve public transport a
ncil's major projects 

rt for NSW to secure
frastructure and bus
n, Lindfield and Tur

ogram. 

ey North Draft Distri
t-west connectivity b
egions to the west of

for increased bus s

Council Role 

Advocate, Educat

include Council's a

key projects 
access and 
in Lindfield. 

e further 
s interchange 
ramurra, as part 

ct Plan, it was 
between Ku-ring-
f Ku-ring-gai, 

services along 

te, Promote 

pproval from 
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Critica

Code 

T1.1.4.1 

Key Ac
Received

Operat

Code 
T1.1.4.1

Issue:

Long T

Term A
Code 

T2.1.1 

Comme

Road ne
year Tra
 
Progress

al Action 

Description 

Information and
private car use.

 

Responsible O

chievements 

d school approval to

tional Plan Tas

Description
.1 Education pro

to encourage 
 
Responsible 

 Local Road Netw

Term Objectiv

Achievement 
Description  

Road network safe
congestion is redu
 
Responsible Offi

ents 

etwork improvement
ffic and Transport P

sed in accordance w

d education program

Officer: Director Stra

o develop an Interac

ks 

 
ograms are develope
alternative modes o

Officer: Manager U

work 

ve: The local road

ety and efficiency ar
uced.  

icer: Director Opera

ts continued to be im
Plan was substantia

with Delivery Progra

ms focus on alternat

ategy & Environmen

ctive Transport Acc

ed for schools and w
of transport. 

Urban Planning 

d network is mana

re improved and tra

ations 

mplemented during 
ally completed with f

am – Year 4.   

P

ives to 

nt 

cess Guide for schoo

P
workplaces 

aged to achieve a

Pro

affic 

the year and parkin
finalisation in 2017 –

Progress Com

 
100% 

Durin
deve
scho
 
 

ols. 

Progress Com

 
100% 

A co
for sp
awar
 
Durin
Tran
map 
unde

a safe and effectiv

ogress Stakeh

 
Roads a
Sydney 

ng regulation was un
– 2018. 

mments 

ng the reporting per
elopment of practica
ols.  It is anticipated

mments 
nsultant was engag
pecific schools, to e
reness of walking di

ng the 6 months to J
sport Access Guide
have effectively bee

er development. 

ve local road netw

olders 

and Maritime Service
Region of Councils

ndertaken in accord

riod initiatives were 
al tools and guides to
d that these will be a

ed to develop an in
encourage alternativ
istances to school.

June, final refineme
e to improve legibilit
en finalised, with th

ork. 

es, Northern 

dance with the mana

researched leading
o encourage alterna
available late in 201

teractive Transport 
ve modes of transpo

ents and edits were 
y. The hard copy ve
e interactive electro

Council Role 

Deliver, Lead 

agement plan.  A re

 to the 
ative transport to 
16/2017. 

Access Guide 
ort ,and 

made to the 
ersions of the 
onic version still 

eview of the 10 
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Critica

Code 

T2.1.1.1 

Key Ac
Council h

Operat

Code 
T2.1.1.1

al Action 

Description 

Implement road
and Transport P

 

Responsible O

chievements 

has continued to im

tional Plan Tas

Description
.1 Implement the

 
Responsible 

d network improvem
Plan. 

Officer: Director Ope

mplement road netwo

ks 

 
e 10 year Traffic and

Officer: Director O

ments based on 10 y

erations 

ork improvements b

d Transport Program

Operations 

P

year Traffic 

based on 10 year Tr

P
m. 

Progress Com

 
91% 

Imple
Tran
assis
succ
recei
impro
Park
 

raffic and Transport

Progress Com

 
91% 

Regu
of 16
year 
caref
Thes
Coun
analy
Revie
 
Whils
of pro
on fu
alwa
that r
- Eas
Burra
supe
- The
Rave
- Eas
Road
fundi
- Bur
pave
proje

mments 

ementation of  road
sport Plan has prog

stance from RMS an
essful in receiving f
ived RMS/Federal f
ovements/works to 
way and Burns Roa

 Plan with assistanc

mments 
ular meetings were 
6/17 between traffic 
Traffic and Transpo

fully reviewed and u
se plans have largel
ncil GIS Officer.  Th
ysis of data and inte
ew of this documen

st reviewing the cur
ojects is still being u

unding assistance fr
ys successful in rec
received RMS/Fede
stern Arterial Road –
aneer Avenue with s

erelevation to addres
e Comenarra Parkw
enhill Road to addre
stern Arterial Road –
d to address right th
ing from RMS. 
rns Road – resurfac
ement to address off
ect. 

network improveme
gressed noting that s
nd Federal Governm
funding for these pro
unding and impleme
parts of Eastern Art

ad, Wahroonga. 

ce from the RMS an

conducted on a fort
staff and Strategic 

ort Plan.  All plans a
updated (in draft ver
y now been revised
e report has been in

erpretations are req
t is expected to be 

rrent 10 year Traffic 
used to direct Coun
rom RMS and Fede
ceiving funding for th
eral funding and we
– resurfacing the cu
skid resistance pave
ss head-on/off carri

way -  modified supe
ess off carriageway 
– Investigated poss

hrough incidents dur

cing the curve at Clis
f carriageway incide

ents based on 10 ye
some projects rely o

ment and Council is 
ojects.   Some of th
ented during 16/17 
terial Road, The Co

nd Federal Governm

tnightly basis during
Traffic Engineers to

attached to this docu
rsion) by a graduate
d and finalised with 
nitially reviewed but
uired to complete th
finalised in the first 

and Transport Plan
cil for funding.  Som
ral Government and
hese projects. Som
re implemented dur
urve north of Nichols
ement and modified
ageway on bend inc

erelevation and lifted
incidents on bend.

sible RT restriction a
ring peak hours. Th

ssold Road with ski
ents on bend. Coun

ear Traffic and 
on funding 
not always 
e projects that 
are 

omenarra 

ment funding. 

g the second half 
o review the 10 
ument were 
e engineer.  
the help of the 
t some detailed 
he review. 
half of 17/18. 

n, the current list 
me projects rely 
d Council is not 
e of the projects 
ring 16/17 are: 
son Street / 
d the 
cidents. 
d kerbs at 

at Springdale 
is did not receive 

d resistance 
cil funded this 
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Critica

Code 

T2.1.1.2 

Operat

Code 
T2.1.1.2

T2.1.1.2

 

 

al Action 

Description 

Parking is mana
available parkin

 

Responsible O

tional Plan Tas

Description
.1 Review Parkin

 
Responsible 

.2 Regulatory en
Council's Com
 
Responsible 

aged to balance the
ng spaces. 

Officer: Director Dev

ks 

 
ng in Roseville Tow

Officer: Director O

nforcement is under
mpliance Policy. 

Officer: Manager C

 

e supply and deman

velopment & Regula

wn Centre. 

Operations 

rtaken in accordance

Compliance & Regu

P

nd of 

ation 

P

e with 

ulation 

Progress Com

 
100% 

Regu
plan.
issue
Moni
and m
 
Anot
parki
direc
and o
 
 

Progress Com

 
100% 

Com
 

 
100% 

Park
surve
parki
 

mments 

ulation of parking ha
  During the reportin

ed for parking offenc
itoring of parking be
manual checks. 

her significant prog
ing. This necessitate

ct letter to all owners
on-going monitoring

mments 
pleted previous rep

ing enforcement wa
eillance and manua
ing penalty notices w

as proceeded in acc
ng year 14, 571 pen
ces, representing a 
eing undertaken by 

ram introduced was
ed an audit of all str
s, education materia
g. 

porting period. 

as undertaken using
l checking. In the re
were issued, repres

cordance with the m
nalty infringement n
value of $1, 629, 39
both electronic cam

s the regulation of b
reets to identify par
als on the web and 

g both electronic cam
eporting quarter a to
senting a value of $6

management 
otices were 
93.00. 

mera surveillance 

boat trailer 
ked boats, a 
in local papers 

mera 
otal of 4,373 
635,027. 
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Issue:

Long T

Term A
Code 

T3.1.1 

Comme

A strateg
pursue a
 
Progress

Critica

Code 

T3.1.1.1 

Key Ac
Council h
Northern

 

 

 Regional Transp

Term Objectiv

Achievement 
Description  

A strategic access
for the Northern Sy
 
Responsible Offi

ents 

gic access, traffic an
a Northern Beaches

sed in accordance w

al Action 

Description 

Collaborate with
transit link. 

 

Responsible O

chievements 

has collaborated wit
n Beaches/Macquar

port Network 

ve: An accessible

s, traffic and transpo
ydney Region.  

icer: Director Strate

nd transport plan is 
s transit link and the 

with Delivery Progra

h regional partners t

Officer: Director Stra

th regional partners
rie Park. 

 

e public transport 

ort plan is being imp

egy & Environment

being implemented
need to provide im

am – Year 4. 

to pursue a Norther

ategy & Environmen

s to pursue a Northe

and regional road

Pro

plemented 

d for the Northern Sy
proved east-west c

P

rn Beaches 

nt 

ern Beaches transit 

d network that me

ogress Stakeh

 
Transpo
Services
Region o
Departm

ydney Region. Key 
onnectivity between

Progress Com

 
100% 

NSR
Sydn
inclu
the re
 
This 
whic
and t
and t
 
 

link and the need to

ets the diverse an

olders 

rt for NSW, Roads a
s, State Transit, Nor
of Councils, Private 

ment of Planning and

achievements inclu
n Ku-ring-gai and th

mments 

ROC's draft submiss
ney North Draft Dist
ding the need for fu
egion. 

supports Council's 
h clearly articulated
the need to provide 
the Northern Beach

o provide improved 

nd changing need

and Maritime 
rthern Sydney 
Bus Companies, 

d Environment 

ude Council's collabo
e Northern Beache

ion to the Greater S
rict Plan contains fe

urther discussion on

submission to the S
 the need for a Nort
improved east-wes
es/Macquarie Park

east-west connecti

s of the communi

Council Role 

Deliver, Advocate

oration  with regiona
s/Macquarie Park.

Sydney Commission
eedback on transpo
 potential future sch

Sydney North Draft 
thern Beaches Rap

st connectivity betwe
. 

vity between Ku-rin

ity. 

e 

al partners to 

n's release of the 
rt infrastructure, 
hemes to serve 

District Plan 
pid Transit link, 
een Ku-ring-gai 

g-gai and the 
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Operat

Code 
T3.1.1.1

Critica

Code 

T3.1.1.2 

Key Ac
Since the

Operat

Code 
T3.1.1.2

tional Plan Tas

Description
.1 Participate in 

Councils (NSR
for and presen
 
Responsible 

al Action 

Description 

Pursue regional
link. 

 

Responsible O

chievements 

e planning stages C

tional Plan Tas

Description
.1 Monitor and re

 
Responsible 

ks 

 
Northern Sydney R
ROC) programs and
nt Ku-ring-gai's polic

Officer: Manager U

l collaboration to pro

Officer: Director Stra

Council has commun

ks 

 
eport on progress o

Officer: Manager E

Regional Organisatio
d regional forums to
cy objectives. 

Urban Planning 

ogress the F3 to M2

ategy & Environmen

nicated with the Nor

of the NorthConnex 

Engineering Operat

P
on of 
o advocate 

P

2 Motorway 

nt 

rthConnex Traffic M

P
link. 

tions 

Progress Com

 
100% 

NSR
Sydn
inclu
the re
 
This 
whic
and t
and t
 

Progress Com

 
91% 

Since
conta
appro
It is e
tunne
Moto
 
 

Management Co-ord

Progress Com

 
91% 

Since
conta
appro
area
there
howe
North
atten
 
 

mments 
ROC's draft submiss
ney North Draft Dist
ding the need for fu
egion. 

supports Council's 
h clearly articulated
the need to provide 
the Northern Beach

mments 

e July 2016, NorthC
act with Council’s T
oval for implementin
expected that the co
el that will link the M
orway at West Penn

dinator in assessing 

mments 
e July 2016, NorthC
act with Council’s tra
oval for implementin
.  As most of the No
e have been only few
ever, any enquiries 
hConnex's Stakeho
ntion. 

ion to the Greater S
rict Plan contains fe

urther discussion on

submission to the S
 the need for a Nort
improved east-wes
es/Macquarie Park

Connex Traffic Mana
raffic staff wheneve
ng traffic manageme
onstruction of North
M1 Pacific Motorway
ant Hills, will be com

the TCP/TMP withi

Connex Traffic Mana
affic staff whenever
ng traffic manageme
orthConnex works a
w interactions with N
related to the North
lder and Community

Sydney Commission
eedback on transpo
 potential future sch

Sydney North Draft 
thern Beaches Rap

st connectivity betwe
. 

agement Division ha
er there is a need to 
ent within Ku-ring-g
Connexx – a nine k
y at Wahroonga to t
mplete at the end of

in the Ku-ring-gai C

agement Division ha
r there is a need to s
ent within the Ku-rin

are in the Hornsby C
NorthConnex repres

hConnex Project we
y Relations Departm

n's release of the 
rt infrastructure, 
hemes to serve 

District Plan 
pid Transit link, 
een Ku-ring-gai 

as been in 
seek Council’s 

gai Council area. 
kilometre twin 
the Hills M2 
f 2019. 

ouncil area. 

as been in 
seek Council’s 
ng-gai Council 
Council area 
sentatives; 

ere referred to 
ment for their 
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Critica

Code 

T3.1.1.3 

Operat

Code 
T3.1.1.3

al Action 

Description 

Implement road
Contributions P

 

Responsible O

tional Plan Tas

Description
.1 Plan for works

 
Responsible 

d network improvem
lan 2010. 

Officer: Director Ope

ks 

 
s in response to dev

Officer: Manager U

ments identified in th

erations 

velopment in local c

Urban Planning 

P

e Ku-ring-gai 

P
centres. 

The f
- Tun
Wah
- Nor
comp
shed
24/7 
- Nor
comp
- Rea
Wah
stree
place
 
It is e
tunne
Moto
 

Progress Com

 
100% 

Work
year 
indic
drive
 

Progress Com

 
100% 

Work
year 
Finan
deve
occu
perio
- Gor
Follo
plann
plann
being

following activities h
nnelling for NorthCo
roonga. 
rthern interchange c
pound until the open
 has been built on s
tunnelling work. 

rthConnexx advises
plete, the site comp
aligning of Cockle C
roonga required som

ets and a ‘Works Zo
e to ensure the safe

expected that the co
el that will link the M
orway at West Penn

mments 

ks in the Ku-ring-ga
Traffic and Transpo
ative timings. These

en and will depend o

mments 
ks in the Ku-ring-ga
Traffic and Transpo

ncial Plan, along wit
elopment or Council 
rring in the local ce

od include: 
rdon Local Centre tr

owing adoption by C
ning process for the
ning/modelling has 
g developed during 

have occurred durin
onnex is in progress

compound is serving
ning of NorthConne
site to minimise imp

s that when the tunn
ound will be demoli

Creek between Burn
me restricted acces
ne’ in Lochville Stre

ety of motorists, resi

onstruction of North
M1 Pacific Motorway
ant Hills, will be com

i Contributions Plan
ort Plan and the Lon
e works are typically
on the development

i Contributions Plan
ort Plan (currently b
th indicative timings
project driven and 

ntres. Progress on 

ransport planning 
Council in November
e Cultural Hub in Go
been undertaken, a
the 6 months to Jun

ng 2016/17 in the Ku
s from the Northern 

g as a temporary co
ex in 2019.  A tempo
pact from noise, ligh

nel and Northern Int
shed, rehabilitated 

ns Road and Lochvi
ss and partial closur
eet.  Traffic manage
dents and workers.

Connex – a nine kil
y at Wahroonga to t
mpleted at the end o

n 2010 have been in
ng Term Financial P
y development or C
 occurring in the loc

n 2010 have been in
being updated) and t
s. These works are 
will depend on deve
projects of note dur

r 2016 to re-comme
ordon, no further tra
as new land use sce
ne 2017 

u-ring-gai area: 
Compound in 

onstruction 
orary acoustic 
t and dust during 

erchange are 
and landscaped. 
lle Street, 

re around these 
ement was in 
 

ometre twin 
the Hills M2 
of 2019. 

ncluded in the 10 
Plan, along with 
Council project 
cal centres. 

ncluded in the 10 
the Long Term 
typically 
elopment 
ring the reporting 

ence the master 
nsport 

enarios were still 
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The d
prepa
 
Ther
comm
conn
 
- Lind
Early
detai
modi
Road
Aven
Tryo
of Lin
 
Tran
Lindf
Refin
of Pa
locat
analy
 
- St I
Since
have
modi

detailed design of th
ared and is in the ea

e have also been in
mencing a design fo

nection with VPAs w

dfield Local Centre
y work has been don
iled civil engineering
ifications to the inte
d, new traffic signals
nue, and new traffic 
n Road. These work
ndfield local centre.

sport consultants ha
field local centre in r
nements mainly revo
acific Highway and T
tion for an at-grade 
ysis are expected to

ves Local Centre 
e development arou

e been early internal
ification of Porters L

he Dumaresq St - M
arly stages of imple

nternal discussions 
or the modification a

with adjoining mixed 

ne to identify potent
g and traffic signal d
rsection of Pacific H
s at the intersection
signals at the inters
ks are connected w

ave also been refini
response to the RM
olve around remova
Tryon Place (as per
pedestrian crossing

o be available in the

und the Porters Lan
l discussions about 
Lane to accommoda

Moree St road link h
ementation. 

regarding coordinat
and widening of Fitz
use developments.

tial consultants to u
design for the imple
Highway and Balfou
 of Pacific Highway
section of Lindfield A

with development on

ing the transport mo
MS submission on th
al of traffic signals a
r RMS feedback) an
g of Pacific Highway
e next quarter. 

e precinct is largely
coordinating and co

ate one-way traffic f

as been 

ting and 
zsimons Lane, in 
. 

ndertake 
ementation of the 

r Street/Havilah 
y and Strickland 
Avenue and 
 the eastern side 

odel for the 
he scheme. 
at the intersection 
nd an alternative 
y. Results of the 

y complete, there 
ommencing the 
flow. 
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Term A
Code 

T3.1.2 

Comme

Work on 
Game D
major roa
 
Progress

Critica

Code 

T3.1.2.1 

Achievement 
Description  

Council engages w
roads and reduce 
 
Responsible Offi

ents 

upgrading regional
rive improvements, 
ad improvements. 

sed in accordance w

al Action 

Description 

A program of pr
implemented in 
efficiency of ma

 

Responsible O

with the State Gove
congestion in the lo

icer: Director Opera

l roads and impleme
now scheduled for 

with Delivery Progra

rioritised works has 
partnership with St

ajor roads. 

Officer: Director Ope

rnment to upgrade 
ocal road network. 

ations 

enting traffic improv
2017 - 2018.  Work

am – Year 4. 

been developed an
tate government to i

erations 

Pro

regional 

vements was compl
k also continued on 

P

nd is being 
improve the 

ogress Stakeh

 
Roads a
Sydney 

eted in accordance 
planning for the Lin

Progress Com

 
100% 

Ther
Plan 
Rece
- Lind
Pacif
the re
cons
the im
and B
Pacif
inters
with 
subje
- Tur
local 
the p
conn
to the
 
 
 
 
 
 

olders 

and Maritime Service
Region of Councils

with the adopted p
ndfield, Turramurra 

mments 

e are a number of m
and Long Term Fin

ent major projects in
dfield Community H
fic Highway and nea
espective scopes. E
ultants to undertake
mplementation of th
Balfour Street/Havil
fic Highway and Str
section of Lindfield A
development on the
ect of ongoing discu
rramurra Community
roads in Turramurr

potential inclusion of
necting the northern 
e intersection of Pac

es, Northern 

rogram for 2016 – 2
and Gordon local ce

major projects in Co
nancial Plan that inv
nclude: 
Hub and Lindfield Vil
arby local roads in L
Early work has been
e detailed civil engin
he modifications to t
ah Road, new traffic

rickland Avenue, an
Avenue and Tryon 
e eastern side of Lin
ussions with RMS. 
y Hub - improvemen
ra are being incorpo
f a new road bridge
end of Ray Street w

cific Highway and R

Council Role 

Advocate 

2017, with the excep
entres, which will re

ouncil's developmen
volve improvements

llage Green - impro
Lindfield are being i
n done to identify po
neering and traffic s
he intersection of P
c signals at the inte
d new traffic signals
Road. These works
ndfield local centre, 

nts to Pacific Highw
orated in the project
 over the North Sho
with Rohini Street, a

Ray Street. 

ption of the Lady 
equire future 

nt Contributions 
s to major roads.  

vements to 
ncorporated in 

otential 
signal design for 
Pacific Highway 
ersection of 
s at the 
s are connected 

and are the 

way and nearby 
scope, including 

ore railway line 
and modifications 
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Key Ac
Received

 

 

chievements 

d $1.364 million funnding from RMS for 

 

Lady Game Drive uupgrade. 

- Gor
near
no fu
the d
and i
inves
resul
deve
- Lad
Road
Black
RMS
early
2017
into t
upco
prior
be ab
 
Durin
2017
were
- Pro
(Lind
- Pro
upgra
 
Thes
beca
imple
 
Coun
the 2
 
 

rdon Cultural and C
by local roads in Go

urther progress has 
detailed design of th
is in the early stage
stigations have com
t of the progress an

elopments in the are
dy Game Drive - Co
ds and Maritime Ser
kbutt Creek and De

S/Federal Governme
y in 2017.  However
7/2018 financial yea
the 2017/18 financia

oming Council electi
) means that a form
ble to be considered

ng July 2016, Counc
7/2018 Australia Bla
e: 
oject 1 - Lady Game
dfield) - construction
oject 2 - Burns Road
ades as recommend

se two projects were
ame ineligible due to
emented urgently. 

ncil completed the re
2nd quarter of 2016/

Civic Hub - improvem
ordon will be consid
been made on this 

he Dumaresq St - M
s of implementation

mmenced into the up
nd near completion 
ea. 
uncil received 100%
rvices (RMS) for im
 Burgh Road.  Coun

ent regarding the re
, this has resulted in
r, and RMS has agr
al year. While the de
ons in September (

mal tender for the co
d by Council until af

cil submitted two pr
ack Spot and NSW S

e Drive/Moore Stree
n of new 2 lane roun
d/Clissold Road inte
ded in Road Safety

e unsuccessful in re
o BCR value less th

esurfacing of Burns
/2017. 

ments to Pacific Hig
ered in the project s
during the last 6 mo
oree St road link ha

n. Also, early high le
pgrade of Fitzsimons
of a number of mixe

% funding ($1.364 m
provements to a se
ncil has received co
quest to vary the pr
n the timeline shiftin
reed to extend the p
etailed design is pro
and corresponding 
nstruction of the pro
fter Council election

roposals for funding 
Safer Roads progra

t/Highfield Road int
ndabout 
ersection (Wahroong
y Audit. 

eceiving funds beca
an 2 and Project 2 

s Road near Clissold

hway and 
scope, although 
onths. However,  
as been prepared 
evel 
s Lane as a 
ed-use 

million) from 
ection between 
oncurrence from 
roject scope 
ng into the 
project timeframe 
ogressing, the 
caretaker period 
oject would not 
ns. 

in the 
am.  The projects 

ersection 

ga) - road safety 

use Project 1 
needed to be 

d Road during 
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Operat

Code 
T3.1.2.1

 

tional Plan Tas

Description
.1 Pursue fundin

(RMS) for imp
blackspot loca
 
Responsible 

ks 

 
ng opportunities with
provement works on
ations. 

Officer: Manager U

 

h Roads and Maritim
n regional roads and

Urban Planning 

P
me Services 
d at 

Progress Com

 
100% 

Nom
NSW
the M
and s
 

mments 
inations for the nex

W Government Safer
March quarter, and c
submit eligible sites

xt Australian Govern
r Roads funding pro
close on 31 July 20

s for funding nomina

nment Black Spot Pr
ogram (2018/2019) 
17. Staff will evalua

ation by the closing 

rogram and 
opened late in 

ate opportunities 
date. 
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Perform

Code 

E1.1.1.A

E1.1.1.B

E1.1.1.C

E1.1.2.A

 

E1.1.2.B

E1.1.2.C

E2.1.1.A

E2.1.1.B

E2.1.1.C

E2.1.1.D

E2.1.1.E

mance Indicato

Description

A Businesses in
Government A

B Economic em
initiatives deliv
Council. 

C Local jobs in K
Government A

A Small busines
delivered and/
Comment:  T

B Small busines
who consider 
local business

C Business sect
business disc

A Participants in
employment fo
initiatives facil

B Business foru
facilitated by C

C Participant sa
forums. 

D Business foru
attend future e

E E-newsletters 
business subs

ors 

 

n Ku-ring-gai Local 
Area (LGA). 

ployment promotion
vered or facilitated b

Ku-ring-gai Local 
Area (LGA). 

ss discussion sessio
/or facilitated by Co

This was achieved a

ss discussion partici
the events add valu

ses. 

tors represented at 
ussion sessions. 

nvolved in economic
orums, workshops a
litated by Council. 

ms delivered and/o
Council. 

tisfaction with busin

m participants likely
events. 

 delivered to local 
scribers. 

The

Baseline

In 2011/2
businesse
(Data sou
Research

n 
by 

Completio
Council)

In 2011/2
Ku-ring-g
(Data sou
Research

ons 
ouncil. 

Completio
Council)

as part of the larger 

ipants 
ue to 

Annual ta

small Annual ta

c 
and 

Annual ta

r Completio
Council)

ness Annual ta

y to Annual ta

Annual ta

me: Local 

e 

2012 there were an 
es in Ku-ring-gai Lo
urce: National Institu
h (NIEIR)) 

on of agreed annua

2012 there were an 
ai LGA, equivalent 

urce: National Institu
h (NIEIR)) 

on of agreed annua

program if all busin

arget of 75%. (Data 

arget of 5+ sectors. 

arget of 45 participa

on of agreed annua

arget of 80%. (Data 

arget of 80%. (Data 

arget of 11 E-newsle

Economy 

estimated 13,499 lo
ocal Government Ar
ute of Economic and

al program. (Data so

estimated 34,835 lo
to 0.97% of total job
ute of Economic and

al program. (Data so

ess events are take

source: Council) 

(Data source: Coun

nts. (Data source: C

al program. (Data so

source: Council) 

source: Council) 

etters. (Data source

and Emplo

Y
T

ocal 
ea (LGA). 
d Industry 

1

ource: 

ocal jobs in 
bs in NSW. 
d Industry 

3

ource: 

en into account.  

ncil) 

Council) 

ource: 
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oyment 

Yearly 
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Uni

3,499 Busine

100 %

34,835 Local 

10 Sessi
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>5  Sect
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2 Foru

80 %
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its Achieve
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% 100

letters 11 

ed 
nt 

Yearly 
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Image 

4 
 

 

5  
 

 

 

 

 

 

 

 

 

 
134 



 

 

E3.1.1.A

E3.1.2.A

 

 

 

A Visitation prom
or facilitated b

A Visits to selec
attractions. 

Comment:  T
Festival. High
excursions. Th

motion initiatives de
by Council. 

cted Ku-ring-gai 

Total visitation for 20
lights have included
his represents a 44%

 

elivered Completio
Council)

In 2012/2
Wildflowe

016/17 is 51,760 for
d the ranger led sch
% increase from 30

on of agreed annua

2013 there were 12,
er Garden. (Data so

r the Wildflower Gar
hool holiday program
0,764 visits in 2015/

al program. (Data so

384 visits to the Ku
ource: Council) 

rden for programs, v
m, bush birthday pa
16.  

ource: 

-ring-gai 1

visitors, and function
rties, Toddlers and 

100 %

2,000 Visi

ns. An additional 3,
Tadpoles play grou

% 100

its 54,880

120 attended the W
ups, Junior Rangers

 

0 
 

Wildflower Garden 
s Club and school 
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Issue:

Long T

Term A
Code 

E1.1.1 

Comme

Opportun
Departm
have bee
Local bu
process.
 
Progress

Critica

Code 

E1.1.1.1 

 

 

 Promoting Ku-rin

Term Objectiv

Achievement 
Description  

Ku-ring-gai’s oppo
and attract busines
 
Responsible Offi

ents 

nities to strengthen 
ment of Industry and 
en developed with t
sinesses have been
 

sed in accordance w

al Action 

Description 

 Research oppor
ring-gai. 

 

Responsible O

ng-gai’s business 

ve: Ku-ring-gai is 

ortunities and assets
ss and employment

icer: Director Comm

and support the loc
Commerce, Macqu
he Office of NSW S
n engaged in revital

with Delivery Progra

rtunities to strength

Officer: Director Com

 

The

and employment 

 an attractive loca

s are promoted to st
t to the area.  

munity 

cal economy and en
uarie University and
Small Business Com
lisation projects in T

am – Year 4. 

en and attract busin

mmunity 

me: Local 

opportunities 

ation for business 

Pro

trengthen 

ncourage economic 
 the University of W

mmissioner, NSW B
Town Centres and s

P

ness to Ku-

Economy 

investment. 

ogress Stakeh

 
Chambe
Associat
Develop

development in Ku
Western Sydney.  Ot

usiness Chamber a
staff ensure that eco

Progress Com

 
100% 

Coun
years
Depa
Sydn
busin
prog
 
 

and Emplo

olders 

ers of Commerce, Lo
tions, Business and
ers, Government Ag

-ring-gai have been
ther partnerships to 
and local Chambers
onomic and employ

mments 

ncil officers have fur
s with business grou
artment of Industry, 
ney have been stren
ness and employme
rams. 

oyment 

ocal Business 
 Land Owners, 
gencies 

n achieved through 
promote local busin
 of Commerce. 
ment matters are co

rther strengthened r
ups. In particular re
Macquarie Univers

ngthened with a view
ent growth through b

Council Role 

Facilitate, Lead 

partnerships with th
nesses and employ

onsidered througho

relationships establ
lationships with the 

sity and the Universi
w to more effectivel
better targeted and 

he CSIRO, NSW 
yment growth 

ut the planning 

ished in recent 
CSIRO, NSW 

ity of Western 
y support local 
informed 

 
136 



 

 

Operat

Code 
E1.1.1.1

Critica

Code 

E1.1.1.2 

Operat

Code 
E1.1.1.2

Critica

Code 

E1.1.1.3 

tional Plan Tas

Description
.1 Continue to id

local economy
of the NSW S
Chamber, loca
councils. 
 
Responsible 

al Action 

Description 

 Develop a strate
partners, to prom
and employmen

 

Responsible O

tional Plan Tas

Description
.1 Continue to en

Lindfield and T
business/econ
making. 
 
Responsible 

al Action 

Description 

 Build partnershi
business opport

 

Responsible O

ks 

 
dentify opportunities
y and employment g
mall Business Com
al Chambers of Com

Officer: Manager C

egic program in coll
mote Ku-ring-gai as
nt generating activiti

Officer: Director Com

ks 

 
ngage local busines
Turramurra Local C
nomic and employm

Officer: Manager C

ips with business an
tunities. 

Officer: Director Com

s to promote and str
growth in liaison wit

mmissioner, NSW Bu
mmerce and surrou

Corporate Commun

laboration with econ
s a place to invest in
ies. 

mmunity

sses in revitalisation
Centres to ensure 
ment needs inform d

Corporate Commun

nd stakeholders to p

mmunity 

P
rengthen 
th the Office 
usiness 
nding 

nications 

P

nomic 
n business 

P
n projects in 

decision-

nications 

P

promote 

Progress Com

 
100% 

Coun
years
Macq
more
bette
Curre
coun
audie

Progress Com

 
100% 

Coun
gai a
inclu
NSW
coun

Progress Com

 
100% 

The 
poss
activ
outco

Progress Com

 
100% 

Coun
conv
face 
comm
grou
peak
comm
supp

mments 
ncil officers have fur
s with these groups
quarie University an
e effectively support
er targeted and infor
ently, Council staff a

ncils to enable collab
ences and facilitate 

mments 

ncil continued to col
as a place to invest i
ded programs with 

W Business Chambe
ncils. 

mments 
local business comm
ible asked to contrib
ely work to ensure t
omes are considere

mments 

ncil makes consider
versation with local b

meetings with indiv
munications and loc
ps across the privat

k bodies and industr
munity is provided w

port. 

rther strengthened r
 as well as the CSIR

nd the University of 
ting local business a
rmed programs. 
are working to stren
borative delivery of 
better regional con

laborate with econo
in business and em
the Office of the NS

er, local Chambers o

munity are provided
bute to the revitalisa
that matters relating

ed throughout the re

red and targeted eff
business community
viduals and groups a
cal media as approp
te and public sector
ry groups, Council w
with the most releva

relationships establ
RO, NSW Departme
Western Sydney wi
and employment gro

ngthen partnerships 
business events to 
nections for local bu

omic partners, to pro
ployment generatin

SW Small Business 
of Commerce and s

d updates when rele
ation programs. Cou
g to economic and e
evitalisation projects

forts to maintain an 
y representatives in
as well as through d
priate.  Through its c
rs, as well as its invo
works to ensure the 
ant and useful inform

ished in recent 
ent of Industry, 
ith a view to 
owth through 

with other local 
broaden 
usinesses. 

omote Ku-ring-
ng activities. This 

Commissioner, 
surrounding 

evant and where 
uncil staff 
employment 
s. 

active 
ncluding face to 
digital 
close ties with 
olvement with 
local business 

mation and 

 
137 



 

 

Operat

Code 
E1.1.1.3

Term A
Code 

E1.1.2 

Comme

Local bu
electroni
local bus
 
Progress

Critica

Code 

E1.1.2.1 

 

 

tional Plan Tas

Description
.1 Continue targe

actively promo
activities as w
regional inform
 
Responsible 

Achievement 
Description  

Opportunities are 
neighbourhood ce
in Ku-ring-gai.  
 
Responsible Offi

ents 

sinesses are encou
c communications. 

sinesses through sp

sed in accordance w

al Action 

Description 

 Engage busines
improvement pl

 

Responsible O

ks 

 
eted engagement o
oting Ku-ring-gai bu

well as providing acc
mation that may ass

Officer: Manager C

pursued to strength
ntres to promote sm

icer: Director Comm

uraged to provide in
Feedback and indu

ponsorship at events

with Delivery Progra

sses in the centres 
ans. 

Officer: Director Com

 

of business groups a
usiness opportunitie
cess to relevant loca
sist local businesses

Corporate Commun

hen our local and 
mall and medium bu

munity 

put into local and to
ustry information is r
s and festivals and 

am – Year 4. 

to provide input into

mmunity 

P
and bodies 
s and 
al and 
s. 

nications 

Pro

usinesses 

own centre improve
regularly supplied th
regular business br

P

o 

Progress Com

 
100% 

Coun
conv
to fac
comm
grou
peak
comm
supp
 

ogress Stakeh

 
Chambe
Associat
Develop
Residen

ment plans through
hrough many mediu
reakfasts, presentat

Progress Com

 
100% 

The 
revita
one m
news
 
 

mments 
ncil staff make cons
versation with the loc
ce meetings with ind
munications and loc
ps across the privat

k bodies and industr
munity is provided w

port. 

olders 

ers of Commerce, Lo
tions, Business and
ers, Government Ag
ts, Community Grou

h face to face one on
ums including Counc
ions with specialist 

mments 

local business comm
alisation programs o
meetings, group brie
sletters. 

sidered and targeted
cal business comm
dividuals and group
cal media as approp
te and public sector
ry groups, Council w
with the most releva

ocal Business 
 Land Owners, 
gencies, Utilities, 
ups 

n one meetings, gro
cil's web site and ne
guest speakers and

munity are given the
on an ongoing basis
efings and commun

d efforts to maintain
unity representative

ps as well as throug
priate.  Through its c
rs, as well as its invo
works to ensure the 
ant and useful inform

Council Role 

Facilitate, Lead 

oup briefings and a 
ewsletters. Council 
d expos. 

e opportunity to con
s. This includes face
nications via email a

 an active 
es including face 
h digital 
close ties with 
olvement with 
local business 

mation and 

range of 
also supports 

ntribute to the 
e to face one on 
and e-
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Operat

Code 
E1.1.2.1

E1.1.2.1

Critica

Code 

E1.1.2.2 

Operat

Code 
E1.1.2.2

tional Plan Tas

Description
.1 Ensure releva

aware and ab
programs. 
 
Responsible 

.2 Actively engag
needs are acc
 
Responsible 

al Action 

Description 

 Pursue opportu
strengthen the l

 

Responsible O

tional Plan Tas

Description
.1 Facilitate exis

organisations 
mechanisms.
 
Responsible 

ks 

 
ant Business Chamb
le to contribute to th

Officer: Manager C

ge with businesses 
commodated in loca

Officer: Manager C

nities for events at l
ocal economy. 

Officer: Director Com

ks 

 
ting and new events
through guidelines,

Officer: Manager C

bers and local busin
he local centre upgr

Corporate Commun

in local centres to e
al centre upgrades.

Corporate Commun

local places and sp

mmunity 

s by business and c
, sponsorship and o

Corporate Commun

P
nesses are 
rade 

nications 

ensure their 

nications 

P

aces to 

P
community 
other 

nications 

Progress Com

 
100% 

Durin
its lo
face 
 

 
100% 

The 
revita
one m
news
 

Progress Com

 
100% 

Coun
Festi
Even
supp
In ad
busin
comm
 
 

Progress Com

 
100% 

Durin
relea
provi
the c
nurse
 
Ku-ri
Food
Chas
Coun
Philh
 

mments 
ng the period Counc
cal centre upgrades
meetings. 

local business comm
alisation programs o
meetings, group brie
sletters. 

mments 

ncil continues to sup
ival, Wahroonga Fo
nt, Bobbin Head Cyc
ports local organisat
ddition the Small Bu
ness' premises resu
munity. 

mments 
ng the period a new
ased to the Ku-ring-g
ide opportunities for
centenary of World W
es. 

ng-gai Council cont
d and Wine Festival
se Event, Bobbin He
ncil also supports lo
harmonic Orchestra.

cil continued to upda
s though e-newslett

munity are provided
on an ongoing basis
efings and commun

pport local events in
ood and Wine Festiv
cle Classic and Car
ions including the K
siness Roundtable 

ulting in a raised pro

w round of sponsorsh
gai community in ea
r local businesses a
War One and, in pa

tinues to support loc
, Wahroonga Food 
ead Cycle Classic a

ocal organisations in
. 

ate the business co
ers and email, as w

d the opportunity to 
s. This includes face
nications via email a

ncluding the St Ives 
val, Ku-ring-gai Cha
rols in the Park. Cou
Ku-ring-gai Philharm
events have been h

ofile within the local 

hip funding was pla
arly 2017.  In particu
and organisations to
rticular, our local so

cal events including
and Wine Festival, 

and Carols in the Pa
ncluding the Ku-ring

ommunity about 
well as face to 

contribute to the 
e to face one on 
and e-

Food and Wine 
ase Fun Run 
uncil also 

monic Orchestra. 
held in local 
business 

nned and was 
ular this will 
o commemorate 
oldiers and 

g the St Ives 
Ku-ring-gai 

ark. Ku-ring-gai 
-gai 
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Issue:

Long T

Term A
Code 

E2.1.1 

Comme

Council e
commun
through t
 
Progress

Critica

Code 

E2.1.1.1 

Operat

Code 
E2.1.1.1

 Partnering for bu

Term Objectiv

Achievement 
Description  

Ku-ring-gai’s busin
regional partners a
strengthen and de
 
Responsible Offi

ents 

engages and suppo
nications are mainta
the Business Conne

sed in accordance w

al Action 

Description 

 Work with econ
economic emplo

 

Responsible O

tional Plan Tas

Description
.1 Continue to en

business com
small busines
economic dev
issues and pro
 
Responsible 

usiness and emplo

ve: Key stakehold

ness community, go
are working in an ef

evelop Ku-ring-gai’s 

icer: Director Comm

orts the local busine
ained with local and 
ections Monthly, wh

with Delivery Progra

omic partners to de
oyment objectives f

Officer: Director Com

ks 

 
ngage with local Ch
munity, including ho
s discussion sessio

velopment priorities 
o 

Officer: Manager C

oyment growth 

ders have confide

overnment agencies
ffective and integrat
local economic bas

munity 

ess community throu
state Chambers of 

hich has achieved a

am – Year 4. 

evelop common stra
for Ku-ring-gai. 

mmunity 

hambers of Commer
olding business foru

ons, to identify and i
and actions, discus

Corporate Commun

ence in, and pro-a

Pro

s and 
ted way to 
se.  

ugh a program of ev
Commerce and oth

a 43% increase in su

P

ategic 

P
rce and the 
ums and 
mplement 

ss relevant 

nications 

ctively partner wit

ogress Stakeh

 
Northern
Trade an
Commer

vents and functions 
her state agencies a
ubscribers over the 

Progress Com

 
100% 

Coun
Com
(3 ev
CSIR
 
 

Progress Com

 
100% 

Coun
enga
the p
local 
busin
ideas
nine 
relev
 

th Council to enha

olders 

n Sydney Region of 
nd Investment, Cha
rce, Local Business

covering a range o
and regular business
past 12 months. 

mments 

ncil maintains ongoi
merce and other sta

vents in the period) 
RO. 

mments 
ncil continues to del
agement of the busin
period July 2016 to J

business people at
ness planning, gran
s and business adm
out of ten and abov

vance and usefulnes

ance employment

Councils, NSW 
mbers of 
 Associations 

f business and econ
s events are held. C

ng communications
ate agencies. Coun
including the busine

iver a program of b
ness community an
June 2017 12 event
ttending. Topics cov
ts, social media, HR

ministration. Attende
ve across a number
ss, quality of speake

t and economic be

Council Role 

Facilitate, Advoca

nomic development
Communications are

s with local and stat
cil delivers regular 

ess forum in March 

usiness events to fa
nd local chambers o
ts were delivered w
vered at the events 
R and recruitment, c
ees consistently sco
r of measures includ
ers and organisation

enefits. 

ate, Lead 

t topics. Ongoing 
e achieved 

e Chambers of 
business events 
2017 held at the 

acilitate 
f commerce. In 
ith over 500 
included 

commercialising 
red the events 

ding event 
n. 
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E2.1.1.1

Critica

Code 

E2.1.1.2 

Operat

Code 
E2.1.1.2

 

 

.2 Create and de
about issues o
 
Responsible 

al Action 

Description 

 Participate in an
economic emplo

 

Responsible O

tional Plan Tas

Description
.1 Actively engag

including Cha
Warringah, Ch
the NSW Sma
Development 
 
Responsible 

eliver e-newsletters 
of interest to the loc

Officer: Manager C

nd initiate regional p
oyment opportunitie

Officer: Director Com

ks 

 
ge with local and re
mbers of Commerc
hatswood), NSW Bu
all Business Commi
Australia's t 

Officer: Manager C

 

to local business su
cal business commu

Corporate Commun

programs that will br
es for Ku-ring-gai re

mmunity 

egional business sta
ce (Ku-ring-gai, Horn
usiness Chamber a
ssioner, and Econo

Corporate Commun

ubscribers 
unity. 

nications 

P

roaden 
esidents. 

P
akeholders 
nsby, Ryde, 
nd Office of 

omic 

nications 

 
100% 

Coun
steps
subs
 

Progress Com

 
100% 

Coun
stake
adva
unde
regu
 
 

Progress Com

 
100% 

Coun
busin
them
activ
 
For e
the N
even
to att
by R
Depa
deliv
 
Coun
Aust
Econ
NSW
 

ncil delivers the Bus
s to increase subscr
cribers in the 12 mo

mments 

ncil maintains ongoi
eholders to ensure K
antage of opportunit
erstand Council's bu
lar contact with EDA

mments 
ncil officers continue
ness groups. This in

mselves in Council’s 
ely promoting their 

example, in 2016/17
NSW Department of
nts. This has resulte
tend highly subsidis
ealise Business.  C
artment of Industry, 
er the Wealth Of Ide

ncil staff are now on
ralia NSW. This ena

nomic Develop issue
W economic develop

siness Connections 
ribers which has ha
onths from July 201

ng dialogue with loc
Ku-ring-gai Council 
ies available. This a

usiness related activ
A NSW and attend e

e to actively engage
ncludes encouraging
business engagem
activities to the Ku-

7 Council has active
f Industry’s Busines
d in event attendee

sed professional bus
ouncil also worked 
Macquarie Univers
eas business event

n the organising com
ables Council to bet
es and contribute le
pment sector. 

Monthly. This year 
as resulted in a 43%
6 to June 2017 (fro

cal and regional bus
is aware and able t

also ensures that th
vities. Council staff a
events as appropria

e with local, regiona
g these groups to in

ment activities as we
ring-gai business co

ely involved busines
s Connect Program

es being made awar
siness advisory ses
closely with the CS

sity and the NSW St
t in May 2017. 

mmittee of Economi
tter understand stat

earnings from Ku-rin

staff have taken 
% increase in 

m 361 to 629). 

siness 
to take 
ese stakeholders 
also are in 
ate. 

al and state level 
nvolve 
ell as Council 
ommunity.  

ss advisors from 
m in numerous 
re and signing up 
ssions delivered 
IRO, NSW 
tate Chamber to 

c Development 
e and local 

ng-gai to the 
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Issue:

Long T

Term A
Code 

E3.1.1 

Comme

Council's
ring-gai a
the next 
 
Progress

Critica

Code 

E3.1.1.1 

 

 

 Visitation opport

Term Objectiv

Achievement 
Description  

Tourism business 
 
Responsible Offi

ents 

s Destination Manag
as nature based tou
four years. 

sed in accordance w

al Action 

Description 

 Work with partn
Ku-ring-gai. 

 

Responsible O

unities 

ve: Ku-ring-gai ha

has been strengthe

icer: Director Comm

gement Plan was co
urism, Aboriginal he

with Delivery Progra

ners to develop a tou

Officer: Director Com

 

as a range of activ

ened and expanded

munity 

ompleted in the per
eritage and major ev

am – Year 4. 

urism and visitation 

mmunity

vities and experie

Pro

d.  

riod and subsequen
vents at the St Ives 

P

strategy for 

ences that attract v

ogress Stakeh

 
Destinat

tly adopted by Coun
Precinct. Strategies

Progress Com

 
100% 

The d
place
amen
Coun

visitors. 

olders 

ion NSW, Local Bus

ncil in July 2017. Th
s and actions from t

mments 

draft Destination Ma
ed on public exhibiti
ndments were made
ncil in July 2017. 

siness Operators 

he plan recommend
he Destination Man

anagement Plan ha
ion. Following comm
e to the plan, and th

Council Role 

Facilitate 

ds the key areas for 
nagement Plan will b

as been reviewed by
munity feedback som
he plan will be repor

visitation in Ku-
be actioned over 

y Council and 
me minor 
rted back to 
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Operat

Code 
E3.1.1.1

E3.1.1.1

Term A
Code 

E3.1.2 

Comme

Preparat
year in S
Wine Fe
 
Progress

Critica

Code 

E3.1.2.1 

tional Plan Tas

Description
.1 Finalise and c

visitation strat
 
Responsible 
Services 

.2 Develop strate
stays in Ku-rin
Industry Actio
 
Responsible 
Services 

Achievement 
Description  

Ku-ring-gai is mark
and experiences. 
 
Responsible Offi

ents 

tions were progress
September 2017.  C
stival, the Marian S

sed in accordance w

al Action 

Description 

 Work with partn
recognises, pro
existing. 

 

Responsible O

ks 

 
commence key actio
tegy for the Ku-ring-

Officer: Manager C

egies and actions th
ng-gai as identified 
n Plan and Ku-ring-

Officer: Manager C

keted as a provider 

icer: Director Comm

sed during the perio
Council also provides
Street Theatre for Yo

with Delivery Progra

ners to develop a ma
motes and supports

Officer: Director Com

ons identified in the 
-gai local governme

Community & Recre

hat support increasi
in the NSW Visitor E
-gai Visitation Strate

Community & Recre

of a range of visito

munity 

d for Council's succ
s sponsorship and a
oung People and the

am – Year 4. 

arketing program th
s local activities, bot

mmunity 

P
tourism and 

ent area. 

eation 

ng overnight 
Economy 
egy. 

eation 

Pro

r activities 

cessful Medieval Fa
assists in the promo
e Ku-ring-gai Philha

P

hat 
th new and 

Progress Com

 
100% 

The 
Wray
been
natur
Show

 
100% 

The 
Subm
the n
overn

ogress Stakeh

 
Chambe
Associat
Groups, 

aire, which is a majo
otion and marketing
armonic Orchestra.

Progress Com

 
100% 

Coun
This 
Eryld
Fun 
for Y
Com
 
 

mments 
Ku-ring-gai Destina
y, Sustainable Touri
n put up for public co
re-based tourism, A
wground. 

Ku-ring-gai Destina
missions will be con
next quarter. One of
night accommodatio

olders 

ers of Commerce, Lo
tions, Local Busines
Associations 

or visitor experience
 of other events and

mments 

ncil provides sponso
financial year Coun

dene, the Wahroong
Runs, the Ku-ring-g

Young People, the K
memoration of WW

tion Management P
ism consultant, was
omment. The key re

Aboriginal heritage a

tion Management P
sidered by Council 

f the recommendatio
on options. 

ocal Business 
sses, Local 

 for the area, and w
d cultural groups inc

orship and promotes
ncil has supported e
ga Food and Wine F
gai Philharmonic Orc
Ku-ring-gai Art Socie
W1 events. 

Plan developed by D
s completed in Marc
ecommendations we
and major events at 

Plan has been on pu
and a Report will be
ons to be considere

Council Role 

Facilitate 

will be held for the fo
cluding the Wahroo

s and supports man
events and activities
Festival, a number o
chestra, the Marian 

ety, Bowling Clubs a

Dr. Meredith 
ch and has now 
ere focussed on 
St Ives 

ublic exhibition. 
e presented in 

ed is a study of 

ourth consecutive 
nga Food and 

ny local activities. 
s associated with 
of Rotary events, 
Street Theatre 

and schools and 
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Operat

Code 
E3.1.2.1

 

tional Plan Tas

Description
.1 Undertake a m

promotes and
 
Responsible 

ks 

 
marketing program a
 supports local activ

Officer: Director C

 

annually that recogn
vities, both new and

Community 

P
nises, 
d existing. 

Progress Com

 
100% 

Coun
This 
Eryld
even
Thea
and C
 

mments 
ncil provides sponso
financial year Coun

dene, the Wahroong
nts, Fun Runs, the K
atre for Young Peop
Commemoration of 

orship, promotes an
ncil has supported e
ga Food and Wine F
Ku-ring-gai Philharm
ple, the Ku-ring-gai A

WW1 events. 

nd supports many lo
events and activities
Festival, and  a num

monic Orchestra, the
Art Society, Bowling

ocal activities. 
s associated with 
mber of Rotary 
e Marian Street 
g Clubs, schools 
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Perform

The fin
the dra

Code 

L2.1.1.A 

L2.1.1.B 

L2.1.1.C

 

L2.1.1.D

L2.1.2.A 

L2.1.2.B 

L2.1.2.C

mance Indicato

ancial indicators
aft Financial Stat

Description

 Occupancy ra
portfolio. 

 Debt Service 

C Working Capit

Comment:  W
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 Unrestricted C

 Rates and An
Percentage. L

 Rates Outstan
is better 

C Statutory finan
and reported t
with legislative
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s are subject to c
tements for 2016

 

ate of Council prope

Percentage. 

tal. 

Working Capital incre
y $1.9m. 

Current Ratio. 

nual Charges Cove
Lesser is better 

nding Percentage. L

ncial reports are pre
to Council in compli
e requirements. 

Th

completion of th
6/17). 

Baseline

erty Annual ta

Annual ta
service pe
Council's 

Annual ta
source: C

eased due to the fir

In 2012/2
was 2.04

erage Annual ta
rates inco

Lesser Annual ta
percentag
liquidity). 

epared 
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In 2012/2
Council w
standards

heme: Lea

he end of financia

e 

arget for occupancy 

arget less than or eq
ercentage (ability to
Financial Statemen

arget greater than o
Council's Financial S

rst instalment of the 

2013 Council’s unres
:1. (Data source: Co

arget less than or eq
ome. (Data source: 

arget less than or eq
ge (impact of uncoll
(Data source: Coun

2013 all statutory fin
within statutory timef
s. (Data source: Co

adership an

al year review a

rate. (Data source:

qual to 4% for Coun
o service debt). (Dat
nts) 
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2017/18 Financial A
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Council Financial S
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ncil's Financial State
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uncil) 

nd Govern

nd external audi

Y
T

 Council) 

ncil’s debt 
ta source: 

n. (Data 
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o (liquidity) 
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ncil’s 
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lative 

ance 

dit review and wil

Yearly 
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resident
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lion 7.2 
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tio 3.12
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% 3.27
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L2.1.2.D

L2.1.4.A 

 

L3.1.1.A 

L3.1.2.A 

L3.1.3.A 

L3.1.3.B 

L3.1.3.C

L3.1.5.A 

 

L3.1.5.B 

L3.1.5.C

 

 Invoices paid 
30 days from 

 Building and I
Funding Ratio

Comment:  A
achieve bench
calculation (to
assets and pr

 Statutory gove
planning repo
reported to Co
legislative req

 Risk managem
Council’s Ente
Framework. 

 Council's Bus
accessible via
timely manner

 Request for in
completed wit

C Council's polic
Council's web

 Staff Turnove

Comment:  T
for Ku-ring-ga

 Reduction in L

C Staff participa
development.
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to small businesses
invoice date. 

nfrastructure Renew
o. 

A ratio of 74.23% ind
hmark due to delays
o exclude renewals o
ioritise renewal cap

ernance and integra
rts are prepared an
ouncil in compliance
uirements. 

ment performance a
erprise Risk Manage

iness Papers are 
a Council's website 
r. 

nformation applicatio
thin statutory timefra

cies are accessible 
bsite in a timely man

r Rate. Lesser is be

The slight increase in
ai and Hornsby Coun

Lost Time Injuries (L

ation in learning and

n 2016/2017 50% of

s within Annual ta

wals In 2012/2
Ratio was
Statemen

dicates that the amo
s in obtaining fundin
on work in progress

pital works program.

ated 
d 

e with 

In 2011/2
planning 
timeframe
Council)

against 
ement 

Annual ta
quarterly 
Enterprise
Council)
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compiled
Meeting P
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In 2012/2
were proc
Council)

via 
nner. 

98% of C
(Data sou

etter In 2012/2
employee
(Based o
employee

n turnover seen dur
ncils. 

LTI). Annual ta
Council)

 In 2012/1
courses o
sessions.

f staff attended app

arget of 90% invoice

2013 Council's Build
s 95.45%. (Data sou
nts) 

ount spent on renew
ng for planned asse
s projects). Council 
 

2013 all statutory go
reports were report
es and to legislative
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e Risk Managemen

arget of 100% of Co
, delivered and acce
Practice timeframes

2013 90% of applica
cessed within statut

Council polices are a
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2013 there was a 9%
es. (Data source: Co
n the quarterly data
e turnover, total % fo

ring this period is lik
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or attended approve
. (Data source: Cou

proved learning and 

es. (Data source: Co

ding and Infrastructu
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wing infrastructure a
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ouncil’s Business Pa
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s. (Data source: Cou
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% turnover rate for f
ouncil) 
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f completed accredit
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ouncil) 

ure Renewals 
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be caught up in futur
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n statutory 
source: 
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a source: 

aper 
ode of 
uncil) 

and PPIPA 
ata source: 
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& PT) 
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cal Government refo

(Data source: 

ted training 
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the amount of depr
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 Computer net

 Customer serv
to within agree
standard. 

Customer req
agreed service

 Community en
facilitated by C

 Increase in co
information ab
services. 
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work availability. 

vice enquiries respo
ed service delivery 
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e delivery standard

ngagement activitie
Council. 

ommunity access of 
bout local activities a

n 2016/2017 there w
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of the tim
Council)

onded Annual ta
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Council)
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agreed se

s Completio
(Data sou
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informatio
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Council)
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e to internal and ex

arget of 85% custom
agreed service deliv
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ervice delivery timef

on of agreed comm
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on via Council's web
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xternal customers. (
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tomer requests actio
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unity engagement p

8,840 visitors who a
bsite, Facebook, Tw
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Data source: 
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a source: 
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witter, Ku-ring-
Data source: 
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100 %
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% 85 
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Issue:

Long T

Term A
Code 

L1.1.1 

Comme

Council i
reviewed
annually 
 
Council m
for the re
 
Progress

Critica

Code 

L1.1.1.1 

 

 

 Leadership 

Term Objectiv

Achievement 
Description  

The aspirations, o
reflected in the Ku
Community Our Fu
development, deci
 
Responsible Offi

ents 

implements the com
d annually as part o

and to the commun

maintains a high lev
evitalisation of Lindf

sed in accordance w

al Action 

Description 

Conduct a struc
around issues, c
achievement of 

 

Responsible O

ve: A shared long

bjectives and priorit
u-ring-gai Communit
uture 2030' and info
ision-making and pr

icer: General Manag

mmunity’s objectives
f the preparation of 
nity annually.  

vel of engagement w
field and Turramurra

with Delivery Progra

ctured engagement 
challenges and opp
agreed outcomes f

Officer: Director Com

Th

g term vision for K

ties of our communi
ty Strategic Plan - 'O
orm Council's policy
rogram delivery.  

ger 

s and priorities, as r
the annual Operati

with the community 
a local centres, loca

am - Year 4. 

program with the co
portunities affecting 
for Ku-ring-gai. 

mmunity 

heme: Lea

Ku-ring-gai underp

Pro

ity are 
Our 
y 

reflected in the Com
onal Plan and to en

across all themes i
al government amal

P

ommunity 
the 

adership an

pins strategic colla

ogress Stakeh

 
NSW Go
Governm
Environm
Residen

mmunity Strategic Pl
nsure that communit

n the Community S
gamations and com

Progress Com

 
100% 

Enga
deliv
appro
stron
enga
enco
 
 

nd Govern

aboration, policy d

olders 

overnment, Office of
ment, Department of
ment, Community G
ts, Businesses 

lan 2030, through it
ty objectives are ad

Strategic Plan.  Durin
mmunity feedback ob

mments 

agement activities a
ery of consistent hig
opriately recorded a

nger focus on ‘closin
agement participants
ouraged to build auth

ance 

development and 

f Local 
f Planning and 

Groups,  

s adopted 4 year D
dressed.  Program 

ng the year this incl
btained for new Cou

are closely monitore
gh quality communi
and reported.  In pa
ng the engagement 
s on how they impa
henticity in Council’

community engag

Council Role 

Deliver, Lead 

elivery Program.  T
progress is reporte

uded planned enga
uncil plans and polic

d across the organi
ty engagement and
rticular, during the p
loop’ (i.e. report ba

acted a decision) is b
s community engag

gement. 

he Program is 
d to Council bi-

agement activities 
cies.  

sation to ensure 
d that it is 
period, a 
ck to 
being 
gement practices. 
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Operat

Code 
L1.1.1.1.

L1.1.1.1.

L1.1.1.1.

 

 

 

tional Plan Tas

Description
.1 Monitor and re

and consultati
 
Responsible 

.2 Report on the 
Plan 2030. 
 
Responsible 
Assets 

.3 Council's plan
stakeholders, 
the broader co
 
Responsible 
Assets 

ks 

 
eport on the outcom
ion and identified po

Officer: Manager C

 progress of the ado

Officer: Manager I

nning and reporting 
including governme

ommunity. 

Officer: Manager I

mes of community en
olicy related issues.

Corporate Commun

opted Community S

Integrated Planning 

is promoted to exte
ent agencies, organ

Integrated Planning 

P
ngagement 
. 

nications 

Strategic 

g Property & 

ernal 
nisations and 

g Property & 

Progress Com

 
100% 

Enga
deliv
appro
focus
partic
authe
 

 
100% 

All re
Strat
prese
revis
Coun
Quar
actio
subje
Quar
May 
 
Prog
tasks
Oper
2016
Coun
 

 
100% 

Durin
prom
and s
2017
Oper
 
Copi
avail
inform
 

mments 
agement activities a
ery of consistent hig
opriately recorded a
s on ‘closing the eng
cipants on how they
enticity in Council’s 

equired monitoring a
tegic Plan during the
entation of the Dece
ed Delivery Program
ncil's Ordinary Meet
rterly Budget Review
ns, contained in the
ect of an internal pro
rterly Budget Review
2017. 

ress reporting on C
s and performance i
rational Plan is inclu
6 - 2017 year also m
ncil's four year term 

ng the 6 months rep
moted to stakeholder
summaries of achie
7 December Bi-annu
rational Plan and re

es of currently adop
able on Council's w
mation.  Hard copie

are closely monitore
gh quality communi
and reported.  In pa
gagement loop’ (i.e
y impacted a decisio
community engage

and reporting was c
e previous 6 months
ember 2016 Biannu
m 2013 - 2017 and 
ting of 28 February 
w.  Progress on one
e Delivery Program 
ogress review for th
w presented to Cou

Council's four year te
indicators contained
uded in this June Bi-
marks the end of the

achievements. 

porting period Counc
rs and the broader c

evements on Counc
ual report and public
vised Delivery Prog

pted Integrated Plan
website via a dedicat
es of key documents

d across the organi
ty engagement and
rticular during the p
. report back to eng
on) is being encoura
ement practices. 

ompleted for the Co
s reporting period. T
al progress review 
Operational Plan 20
2017 along with the

e year tasks and fou
and Operational Pla

he March Quarter w
ncil's Ordinary Mee

erm achievements, 
d in the Delivery Pro
-annual Review. Co

e fourth year of prog

cil's planning and re
community through 
il's website, reportin
c exhibition of the d
gram. 

nning and Reporting
ted web page with e
s are available at Co

sation to ensure 
d that it is 
period, a stronger 
gagement 
aged to build 

ommunity 
This included 
of Council's 
016 - 2017, to 
e December 
ur year critical 
an were also 
ith the March 

eting of the 23 

critical actions, 
ogram and 
ompletion of the 
ress on 

eporting was 
media releases 

ng on the 2016 - 
raft 2017 - 2018 

g documents are 
explanatory 
ouncil's libraries. 
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Term A
Code 

L1.1.2 

Comme

Council c
response
other gov
 
Progress

Critica

Code 

L1.1.2.1 

Operat

Code 
L1.1.2.1.

Achievement 
Description  

Council leads the 
participating in pol
 
Responsible Offi

ents 

continued to proacti
es to wide ranging p
vernment agencies 

sed in accordance w

al Action 

Description 

Council actively
development of 

 

Responsible O

tional Plan Tas

Description
.1 Proactively pa

affecting Ku-ri
 
Responsible 
Assets 

community by advo
licy development to 

icer: General Manag

ively advocate on b
policy and legislatio
and organisations. 

with Delivery Progra

y engages with stake
f Council's strategies

Officer: Director Stra

ks 

 
articipate in and res
ing-gai at state and 

Officer: Manager I

ocating, influencing a
the benefit of the lo

ger 

behalf of the Ku-ring
n. Council continue

am - Year 4. 

eholders to inform t
s and plans as appr

ategy & Environmen

pond to policy deve
regional levels. 

Integrated Planning 

Pro

and 
ocal area.  

-gai community, thr
ed to assist the local

P

the 
ropriate. 

nt 

P
elopment 

g Property & 

ogress Stakeh

 
Governm
Region o

rough its participatio
l community and bu

Progress Com

 
100% 

Durin
Gove
refor
 
 

Progress Com

 
100% 

Durin
Gove
refor
 
- Offi
of a M
and o
- 201
categ
- Gre
Regi
Plan
- Dep
Plan

olders 

ment Agencies, Nort
of Councils 

on in a range of Stat
sinesses to increas

mments 

ng the reporting per
ernment and its age
m. 

mments 
ng the reporting per
ernment and its age
m. This included su

ice of Local Govern
Model Code of Mee
ongoing professiona
7 Local Governmen

gorisation of Ku-ring
eater Sydney Comm
onal Plan - Towards
;   
partment of Plannin
ning and Assessme

thern Sydney 

te and regional polic
se their capacity to a

riod Council staff co
encies on local gove

riod Council staff co
encies on local gove
ubmissions to: 

ment (OLG) (two su
eting Practice and p
al development for M
nt Remuneration Tr
g-gai local governm

mission (GSC) on th
s our Greater Sydne

g and Environment 
ent Amendment Bill 

Council Role 

Advocate, Lead 

cy development for
advocate and seek 

ntinued to respond 
ernment legislative c

ntinued to respond 
ernment legislative c

ubmissions) regardi
roposed Regulation
Mayors and Counci
ribunal on the propo
ent area 
e exhibited Greater
ey 2056 and draft N

on the exhibited En
2017, incorporating

ums and 
funding from 

to the NSW 
change and 

to the NSW 
change and 

ng development 
ns for induction 
llors;  

osed 

r Sydney 
North District 

nvironmental 
g proposed 
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Term A
Code 

L1.1.3 

Comme

Ku-ring-g
Council c
across a
 
Progress

Critica

Code 

L1.1.3.1 

 

Achievement 
Description  

Partnerships are e
and local organisa
achieve Ku-ring-ga
 
Responsible Offi

ents 

gai’s Community St
continued to activel

all themes in the Pla

sed in accordance w

al Action 

Description 

Pursue new opp
agencies, organ
community outc

 

Responsible O

established with gov
ations and communi
ai's community outc

icer: General Manag

rategic Plan 2030 id
y pursue and suppo

an. 

with Delivery Progra

portunities for partn
nisations and comm
comes. 

Officer: Director Com

vernment agencies, 
ity groups and are w
comes.  

ger 

dentifies stakeholde
ort numerous partne

am - Year 4. 

ership arrangement
munity groups to ach

mmunity 

Pro

regional 
working to 

ers, other than Coun
erships with govern

P

ts with other 
hieve 

amen
- Dep
Child
Infras
- OLG
Plan
;- NS
Asse
- NSW
prod
2016
Coun
Biod
Act 2
 

ogress Stakeh

 
Governm
Region o

ncil, who can play a
ment, business, com

Progress Com

 
100% 

The 
comm
Ongo
grou
 
 

ndments to the Env
partment of Plannin
dcare State Environ
structure SEPP;  
G in response to its
ning and Reporting 

SW Rural Fire Servic
essment Code and s
W Government (two
ucts which support 

6 and Local Land Se
ncil’s earlier submis
iversity Conservatio
2016. 

olders 

ment Agencies, Nort
of Councils 

 role in delivering th
mmunity and not for

mments 

Council continued to
munity such as Sup
oing support and ne
ps via the business 

ironmental Planning
g and Environment 
mental Planning Po

 invitation for sugge
Manual, which prov

ce (RFS) on the dra
supporting documen
o submissions) on t
the Government’s n
ervices Amendment
sion to the exhibitio

on Act 2016 and the

thern Sydney 

he community’s des
r profit groups to de

o build relationships
pport Lindfield, and t
etworking continued

engagement functi

g and Assessment A
on its new draft Ed

olicy (SEPP) and am

ested improvements
vides guidelines to l
aft Revised Bush Fir
nts;   
he draft Regulations
new Biodiversity Co
t Act 2016.  These f

on of the NSW Gove
e Local Land Service

Council Role 

Advocate, Lead 

sired outcomes state
eliver those commun

s with stakeholder g
the North Turramurr
 with local and regio
on. 

Act 1979;   
ucation and 

mended 

s to its Integrated 
local government 
re Environmental 

s and other key 
onservation Act 
followed 
ernment’s 
es Amendment 

ed in the Plan. 
nity outcomes 

groups in the 
ra Action Group.  
onal business 
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Operat

Code 
L1.1.3.1.

Term A
Code 

L1.1.4 

Comme

Council c
objective
Sydney R
Council, 
 
Progress

Critica

Code 

L1.1.4.1 

 

 

tional Plan Tas

Description
.1 Pursue priority

provide tangib
 
Responsible 

Achievement 
Description  

Council's response
by and aligned wit
Community Our Fu
 
Responsible Offi

ents 

continued to provide
es in the Community
Regional Plan - Tow
which has since be

sed in accordance w

al Action 

Description 

The organisatio
challenges and 
changes and re

 

Responsible O

ks 

 
y areas where partn
ble benefits to the lo

Officer: Director C

es to government p
th the adopted Com
uture 2030'.  

icer: General Manag

e responses to prop
y Strategic Plan 203
wards our Greater S
een abandoned by t

with Delivery Progra

on responds flexibly,
opportunities arisin

eforms. 

Officer: Director Cor

 

nership arrangemen
ocal area. 

Community 

olicy and reforms a
mmunity Strategic Pla

ger 

posed local governm
30.  This included re
Sydney 2056 and dr
he State Governme

am – Year 4. 

, proactively and eq
ng from government

rporate 

P
nts will 

Pro

re guided 
an 'Our 

ment reform, legislat
esponses to the new
raft North District Pl
ent. 

P

quitably to 
t policy 

Progress Com

 
100% 

Partn
throu
expo
 

ogress Stakeh

 
NSW Go
Governm
Environm

tive and regulatory 
w Biodiversity Cons
an as well as Coun

Progress Com

 
100% 

Coun
provi
the 2
for th
Coun
 
 

mments 
nerships continued w
ugh a range of even
os. 

olders 

overnment, Office of
ment, Department of
ment, Residents, Bu

changes and new S
ervation Act 2016 a
cil’s continued appe

mments 

ncil continues to res
ided submissions in
2017 Local Governm
he induction and ong
ncillors in January 2

with community, bu
nts and programs inc

f Local 
f Planning and 

usinesses 

State Government p
and Local Land Serv
eal actions against a

spond to governmen
n regards to the new
ment Remuneration 
going professional d

2017. 

siness and stakeho
cluding business br

Council Role 

Advocate, Lead 

plans consistent with
vices Amendment A
a forced merger wit

nt policy and reform
w Model Code of Me

Tribunal, and propo
development of May

older groups 
reakfasts and 

h the long term 
Act 2016, Greater 
h Hornsby 

s and has 
eeting Practice, 
osed regulations 
yors and 
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Operat

Code 
L1.1.4.1.

L1.1.4.1.

 

 

tional Plan Tas

Description
.1 Analyse and p

proposals affe
 
Responsible 

.2 Undertake ong
ensure they u
 
Responsible 

ks 

 
provide appropriate 
ecting the local gove

Officer: Manager R

going communicatio
nderstand proposed

Officer: Manager C

 

submissions to gov
ernment industry. 

Records & Governa

on with our commun
d changes in legisla

Corporate Commun

P
vernment 

ance 

nity to 
ation. 

nications 

Progress Com

 
100% 

Subm
- The
Rem
ongo
Janu
- Gre
Regi
Plan
- Dep
Plan
amen
- Dep
Child
Infras
- OLG
Plan
- NSW
Asse
- NSW
prod
2016
Coun
Biod
Act 2
 

 
100% 

The 
of the
merg
comm
postp
budg
 

mments 
missions from Coun
e new Model Code o
uneration Tribunal, 

oing professional de
ary 2017 

eater Sydney Comm
onal Plan - Towards
;   
partment of Plannin
ning and Assessme
ndments to the Env
partment of Plannin
dcare State Environ
structure SEPP;  
G in response to its
ning and Reporting
W Rural Fire Servic

essment Code and s
W Government (two
ucts which support 

6 and Local Land Se
ncil’s earlier submis
iversity Conservatio
2016. 

period mainly focus
e Supreme Court de
ger with Hornsby Co
menced on the Cou
ponement of the pro
get and delivery plan

ncil in the period incl
of Meeting Practice
and proposed regu

evelopment of Mayo

mission (GSC) on th
s our Greater Sydne

g and Environment 
ent Amendment Bill 
ironmental Planning
g and Environment 
mental Planning Po

 invitation for sugge
Manual, which prov

ce (RFS) on the draf
supporting documen
o submissions) on t
the Government’s n
ervices Amendment
sion to the exhibitio

on Act 2016 and the

ssed on continued re
ecision regarding th
ouncil. Other importa
ncil elections due in

oposed fire services
n for the 2017-2018

luded:  
, the 2017 Local Go

ulations for the induc
ors and Councillors p

e exhibited Greater
ey 2056 and draft N

on the exhibited En
2017, incorporating
g and Assessment A
on its new draft Ed

olicy (SEPP) and am

ested improvements
vides guidelines to l
ft Revised Bush Fire
nts;   
he draft Regulations
new Biodiversity Co
t Act 2016.  These f

on of the NSW Gove
e Local Land Service

eporting to the publ
he Council's appeal 
ant information cam
n September 2017; 
s levy and the Coun
8 financial year. 

overnment 
ction and 
provided in 

r Sydney 
North District 

nvironmental 
g proposed 
Act 1979;   
ucation and 

mended 

s to its Integrated 
local government 
e Environmental 

s and other key 
onservation Act 
followed 
ernment’s 
es Amendment 

ic on the impacts 
against a forced 

mpaigns were 
the 
cil's proposed 
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Issue:

Long T

Term A
Code 

L2.1.1 

Comme

Council h
financial 
 
Progress

Critica

Code 

L2.1.1.1 

 Financial capaci

Term Objectiv

Achievement 
Description  

Council maintains 
performance.  
 
Responsible Offi

ents 

has improved its fin
fit for the future. 

sed in accordance w

al Action 

Description 

Achieve financia
Financial Plan.

 

Responsible O

ty and sustainabil

ve: Council rigoro

and improves its lo

icer: Director Corpo

ancial position over

with Delivery Progra

al sustainability targ

Officer: Director Cor

lity 

ously manages its

ong term financial po

orate 

r this term of Counc

am - Year 4, subject

gets identified in the

rporate 

s financial resourc

Pro

osition and 

cil. Council's financia

t to delays in the sa

P

e Long Term 

ces and assets to 

ogress Stakeh

 
Office of

al position is sound 

ale of Council assets

Progress Com

 
67% 

Coun
targe
Coun
Budg
capit
the fi
The e
and p
indic
the D
indic
renew
infras
2016
Plan
infras
 
 
 
 
 

maximise delivery

olders 

f Local Government

and IPART has ass

s due to delays in re

mments 

ncil's current financi
ets are monitored ag
ncil as part of Quart
get review, all key fi
tal, unrestricted curr
inancial year.  
end of 2016/2017 F
position, variances t
ators will be finalise

Draft Financial State
ators will be above 
wal and assets bac
structure assets rati
6/17 there were dela
ning to enable asse
structure renewals.

y of services. 

t 

sessed Council as s

eceiving approvals f

al performance and
gainst budget on a m
terly Budget Review
nancial indicators (i
rent ratio) were expe

Financial Year result
to original and revis

ed at the end of July
ements 2016/2017. 
industry benchmark
klog ratios. While C
ios to meet the benc
ays in obtaining app
et sales which would

Council Role 

Deliver, Lead 

satisfying its criteria

from the Departmen

d position including 
monthly basis and r

ws. As at the March 
e. operating surplus
ected to be achieve

ts highlighting finan
sed budget and key 
y and reported to Co
It is expected that 8
ks, with the exceptio

Council's LTFP provi
chmark of 100% in 

provals from the NSW
d in turn provide fun

 for being 

nt of Planning. 

key financial 
reported to 
Quarterly 
s, working 
ed by the end of 

cial performance 
financial 

ouncil as part of 
80% of financial 
on of assets 
ides for 
all years, in 
W Department of 

nding for 
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Operat

Code 
L2.1.1.1.

L2.1.1.1.

L2.1.1.1.

 

 

 

tional Plan Tas

Description
.1 Review Long 

forecasts. 
 
Responsible 

.2 Undertake qua
performance o
 
Responsible 

.3 Undertake div
infrastructure 
 
Responsible 

ks 

 
Term Financial Plan

Officer: Director C

arterly reporting to C
of the organisation. 

Officer: Director C

vestment of identifie
assets renewal. 

Officer: Director C

n each year based o

Corporate 

Council on the finan

Corporate 

ed assets to invest in

Corporate 

P
on 10 year 

ncial 

n 

Reas
The d
obtai
sales
smal
Plan
sites 
 
Rem

This 
Plan

Progress Com

 
100% 

The 
finan
reflec
18 ap
 

 
100% 

The J
will b
are e
 

 
0% 

This 
NSW
provi
Reas
Due 
Rem

This 
Plan
 

son 
divestment of identi
ining approvals from
s which would in tur
l number of sites ha
ning and as a result
and their suitability

medial Action 

task will be progres
ning is received for 

mments 
Long Term Financia

ncial sustainability ta
cted in the Revised 
pproved by Council 

June 2017 Quarterl
be assessed as part
expected to be met a

task has not progre
W Department of Pla
ide funding for infras
son 
to delays on obtain

medial Action 

task will be progres
ning is received 

ified assets has not 
m the NSW Departm
rn provide funding fo
ave been reclassifie
t Council has resolv

y for future divestme

ssed once approval 
all assets. 

al Plan has been rev
argets. Year 1 of  th
Delivery Program 2
27 June 2017. 

y Budget Review is
t of the finalisation o
as identified in the L

essed due to delays
anning to enable ass
structure renewals.

ing approvals from 

ssed once approval 

progressed due to 
ment of Planning to e
or infrastructure ren
ed by the NSW Depa
ved to investigate th
ent.  

from the NSW Dep

viewed and adjuste
e Long Term Finan

2013-17 and Operat

s in progress. Financ
of the budget review
Long Term Financia

s in obtaining approv
set sales which wou

the NSW Departme

from the NSW Dep

delays in 
enable asset 
ewals. Only a 
artment of 

he likelihood of 4  

partment of 

ed to achieve 
cial Plan is 
tional Plan 2017-

cial indicators 
w. All indicators 
al Plan. 

vals from the 
uld in turn 

ent of Planning 

partment of 
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Critica

Code 

L2.1.1.2 

Operat

Code 
L2.1.1.2.

L2.1.1.2.

al Action 

Description 

Review opportu
Council's incom

 

Responsible O

tional Plan Tas

Description
.1 Continue to an

Council. 
 
Responsible 

.2 Ensure the co
returns. 
 
Responsible 
Assets 

unities for sustainab
me supported by the 

Officer: Director Cor

ks 

 
nalyse opportunities

Officer: Manager F

ommercial property 

Officer: Manager I

le and equitable inc
community. 

rporate 

s to expand the reve

Finance 

portfolio provides m

Integrated Planning 

P

creases to 

P
enue base of 

market 

g Property & 

Progress Com

 
100% 

Coun
on in
benc
ende
arou
favou
stron
 
Reve
proce
charg
meth
princ

Progress Com

 
100% 

Inves
ongo
all fe
nece
 

 
100% 

All co
cond
Ease
All ea
asse
The 
terms
conta
reflec
Coun
and C
cons
to de
a righ
Coun
a new
new 

mments 

ncil invests its surplu
nvestments. Council
chmark targets on a 
ed 30 June 2017 are
nd 1.23%. The net r
urable with around $
ng investment perfor

enue raising opportu
ess and setting of u
ges for 2017/18 Cou
hodology and increa
ciples. 

mments 
stment revenue and
oing. As part of setti
es in line with Coun

essary to align with t

ommercial negotiati
ucted  strictly in acc

ement Management
asement compensa
ssed by Council's v
lease of the Wade L
s proposed by Coun
ained in the propose
cts the rent recomm
ncil has approved of
Council staff have c
istent with Council's

etermine a market re
ht of first refusal. 
ncil engaged the spe
w tenant for 4 Willia
lease to be offered.

us funds and contin
's investment portfo
monthly basis. Inve

e estimated to be ab
return on investmen
$440k in interest ab
rmance.  

unities are investiga
ser fees and charge
uncil reviewed all fe

ased where necessa

d examination of cos
ng the fees and cha

ncil's pricing method
these pricing princip

ons in respect of lea
cordance with Coun
t Policy which reflec
ation paid has reflec
valuer. 
Lane Air-bridge has
ncil's expert indepen
ed variation of lease

mended by Council's
f a new lease being

commissioned a val
s resolution. A valua
ent for the lease of O

ecialist services of K
am Street Turramurr
. 

nuously looks to max
olio is compared to i
estment returns for 
bove industry bench
nts for the financial y
bove revised budget

ated as part of the a
es. As part of settin
ees in line with Coun
ary to align with thes

st recovery for fees 
arges for 2017/18 C
dology and increase
ples. 

ases and easement
ncil's Commercial Le
ct market based outc
cted the quantum of 

s been executed on 
ndent valuer. The c
e for the Gordon Air
s valuer. 
g granted in respect 
uation to guide neg
ation has also been
Old School Trattoria

Knight Frank in May
ra. A market rent is 

ximise its return 
industry 
the financial year 
hmarks by 
year 2016/17 is 
t highlighting a 

annual budget 
g the fees and 
ncil's pricing 
se pricing 

and charges is 
Council reviewed 
ed where 

ts have been 
ease Policy and 
comes. 
compensation 

commercial 
commercial terms 
r-bridge similarly 

of Firs Cottage 
otiations 
 commissioned 
a which contains 

y 2017 to secure 
to apply for any 
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Term A
Code 

L2.1.2 

Comme

Council h
budget re
 
Progress

Critica

Code 

L2.1.2.1 

 

 

Achievement 
Description  

Council's financial 
honest advice to th
 
Responsible Offi

ents 

has strong systems
eviews, financial sta

sed in accordance w

al Action 

Description 

Coordinate finan
budget performa

 

Responsible O

services provide ac
he community.  

icer: Director Corpo

s of internal control a
atements, the opera

with Delivery Progra

ncial advice to ensu
ance. 

Officer: Director Cor

ccurate, timely, ope

orate 

and reporting that e
ational plan, long ter

am - Year 4. 

ure Council meets o

rporate 

Pro

en and 

enable robust inform
rm financial plan an

P

overall 

ogress Stakeh

 
Office of

mation to be provided
nd the Annual Repo

Progress Com

 
100% 

The o
Coun
varia
and t
YTD 
per M
proje
targe
be in
 
At th
resul
not y
an op
still to
howe
ment
to Co
of fin
 
 

olders 

f Local Government

d to elected membe
rt 

mments 

overall financial per
ncil on a quarterly b
ations and comment
to assist in decision
March 2017 was re

March QBR, the fore
ected to remain at $4
et; the forecast oper
ncreased by $202k c

e time of reporting o
t), the results for Ju

yet finalised. It is exp
perating surplus and
o be determined as
ever, it is anticipated
tioned above will be
ouncil as part of the
nancial year result a

t 

ers and the commun

rformance of Counc
asis. Monthly and q
tary are also provide
n making. The latest
eceived and noted b
ecast working capita
4.7 million, in line w
rating surplus (includ
compared to the rev

on these indicators 
une quarter and end
pected that Council 
d a saving against b
 part of finalising the
d that the targeted w
e achieved. All key f
 Draft Financial Sta
nd carried forward e

Council Role 

Deliver, Lead 

nity on a timely basi

cil against budget is 
quarterly budget rep
ed to senior manage
t adopted Quarterly 
by Council on the 23
al balance at 30 Jun

with the long term fin
ding capital items) w
vised budget. 

(working capital and
d of financial year 20

will finalise the fina
budget. Available w
e end of financial ye
working capital bala
financial indicators w

atements 2016/2017
expenditure. 

is.  This includes 

reported to 
ports with budget 
ement for review 
Budget Review 

3 May 2017. As 
ne 2017 is 
nancial plan’s 
was proposed to 

d operating 
016/2017 were 

ancial year with 
working capital is 
ear processes, 
ance as 
will be reported 
7, including end 
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Operat

Code 
L2.1.2.1.

Term A
Code 

L2.1.3 

Comme

Expendit
the Annu
 
Progress

 

 

tional Plan Tas

Description
.1 Manage finan

the Long Term
 
Responsible 

Achievement 
Description  

Council expenditu
 
Responsible Offi

ents 

ture is monitored an
ual Report.  Briefing

sed in accordance w

ks 

 
cial performance to

m Financial Plan. 

Officer: Director C

re satisfies the need

icer: Director Corpo

nd reported to Coun
g sessions are held 

with Delivery Progra

 

o achieve targets as 

Corporate 

ds of the community

orate 

ncil and the commun
with Councillors to 

am - Year 4. 

P
defined in 

Pro

y.  

nity through quarter
provide status upda

Progress Com

 
100% 

Coun
budg
budg
senio
Budg
repo
end o
opera
YTD 
at the
forec
revis
proje
targe
Mana
varia
proce
to be
 

ogress Stakeh

 
Office of

rly project and budg
ates on major works

mments 
ncil’s budget perform
get managers and q
get reports with budg
or management for 
get Reviews (QBR) 
rts analyse Council’
of financial year pos
ating and capital bu
March 2017 was re

e end of March, bud
cast operating surplu
ed budget. The fore

ected to remain at $4
et. The June Quarte
agers and Directors

ances to budget. Fin
ess. All indicators, e
e met as identified in

olders 

f Local Government

et reports, bi-annua
s programs and proj

mance is monitored
uarterly department
get variations and c
review and to assis
are adopted by Cou
’s financial performa
sition by recommen
udget. The latest ado
eceived and noted b
dget adjustments pr
us (including capita
ecast working capita
4.7m, in line with th

erly Budget 2017 rev
s will be asked to pro
nancial indicators ar
except for the Infras
n the Long Term Fin

t 

al updates on the pr
ects. 

 by way of monthly 
tal meetings. Month

commentary are also
st in decision making
uncil on a quarterly 
ance for the quarter
ding budget adjustm
opted Quarterly Bud

by Council on the 23
roposed in the revie
l items) by $202k co
al balance at 30 Jun
e Long Term Finan

view is in progress. 
ovide commentary o

re assessed as part 
structure Backlog Ra
nancial Plan. 

Council Role 

Deliver, Lead 

rogress of the Delive

meetings with 
hly and quarterly 
o provided to 
g. Quarterly 
basis. These 

r and forecast 
ments to 
dget Review 
3 May 2017. As 
ew increased the 
ompared to the 
ne 2017 is 
cial Plan (LTFP) 
Responsible 
on any material 
year end 

atio are expected 

ery Program and 
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Critica

Code 

L2.1.3.1 

Operat

Code 
L2.1.3.1.

L2.1.3.1.

al Action 

Description 

Monitor expend
expressed wish
Community Stra

 

Responsible O

tional Plan Tas

Description
.1 The Resourcin

Plan, Workfor
 
Responsible 

.2 Report on the 
outcomes thro
documents. 
 
Responsible 
Assets 

iture to ensure it is 
es of the communit
ategic Plan. 

Officer: Director Cor

ks 

 
ng Strategy integrat
rce Strategy and As

Officer: Manager F

 completion of majo
ough Integrated Pla

Officer: Manager I

in accordance with 
ty and identified in th

rporate 

tes the Long Term F
set Management St

Finance 

or works and comm
nning and Reportin

Integrated Planning 

P

the 
he 

P
Financial 
trategy. 

unity 
g 

g Property & 

Progress Com

 
100% 

Coun
Finan
Work
Strat
moni
Deta
inclu
Revie
2017
 
Com
the c
on th
regu
upda
 
The e
and p
indic
the D

Progress Com

 
100% 

Coun
Finan
 

 
100% 

Coun
Prog
Meet
Coun
and c
tasks
sche
were
subje
Plan 
repo
 

mments 

ncil’s expenditure fo
ncial Plan (LTFP). T
kforce Strategy are 
tegy. Operational an
itored and reported 
iled analyses on ca
ded in the quarterly
ew YTD March 201

7. 

pletion of Council's 
community through q
he progress of the D
lar informal briefing 

ates on all major wo

end of 2016/2017 fi
position, variances t
ators will be finalise

Draft Financial State

mments 
ncil's adopted Reso
ncial Plan, Asset Ma

ncil considered a re
ram 2013 - 2017 an
ting of 28 February 
ncil's four year critic
community outcome
s and 85% of four ye
dule for the 2016 - 2

e proposed to be bac
ect of review for spe
2016 - 2017 for the

rt. 

orms part of the Ann
The LTFP, the Asse
fully integrated with
nd capital expenditu
as part of Quarterly

apital project expend
y report to Council. T
7 was received and

major works progra
quarterly project an

Delivery Program an
sessions are held w
rks programs and p

nancial year results
to original and revis

ed at the end of July
ements 2016/2017.

urcing Strategy fully
anagement Strategy

port on the biannua
nd Operational Plan
2017. The report pr

cal actions and one 
es. At the end of De
ear critical actions w
2017 year. The rem
ck on track for the n
ecified reasons. Det
e period January to 

nual Budget and Lon
et Management Stra
hin Council’s adopte
ure and funding sou
y Budget Reviews (Q
diture budget adjust
The latest adopted Q
d noted by Council o

am is also reported 
d budget reports, b

nd the Annual Repo
with Councillors to p
projects. 

s highlighting financ
sed budget and key 
y and reported to Co

y integrates the Lon
y & Workforce Strat

al progress of its rev
n 2016 - 2017 at its 
rovided progress co
year tasks including

ecember 2016, 86%
were completed or p

maining tasks and cr
next reporting period
tails of progress of t
June 2017 can be f

ng Term 
ategy & 
ed Resourcing 
rces are 
QBR) to Council. 
tments are 
Quarterly Budget 
on the 23 May 

to Council and 
i-annual updates 
rt. Additional and 
provide status 

ial performance 
financial 

ouncil as part of 

ng Term 
tegy. 

vised Delivery 
Ordinary 

ommentary on 
g major projects 

% of one year 
progressing to 
ritical actions 
d, deferred or the 
the Operational 
found in this 
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Term A
Code 

L2.1.4 

Comme

Council h
 
Progress

Critica

Code 

L2.1.4.1 

Operat

Code 
L2.1.4.1.

Critica

Code 

L2.1.4.2 

Achievement 
Description  

Council has increa
management prior
 
Responsible Offi

ents 

has continued to pri

sed in accordance w

al Action 

Description 

Financial strateg
and strategic vis

 

Responsible O

tional Plan Tas

Description
.1 Identify availa

Plan and alloc
 
Responsible 

al Action 

Description 

Regularly revise
integrate with fin

 

Responsible O

ased its commitmen
rities.  

icer: Director Corpo

ioritise funding for in

with Delivery Progra

gies underpin Coun
sion. 

Officer: Director Cor

ks 

 
able funding sources
cate to priority proje

Officer: Director C

e Council's strategic
nancial planning pro

Officer: Director Stra

nt to infrastructure a

orate 

nfrastructure asset 

am - Year 4. 

ncil's asset managem

rporate 

s in the Long Term 
ects and assets. 

Corporate 

c asset managemen
ocesses. 

ategy & Environmen

Pro

sset 

renewal.   

P

ment policies 

P
Financial 

P

nt plans and 

nt 

ogress Stakeh

 
Office of

Progress Com

 
100% 

Capi
and r
of fut
Coun
infras
new 

Progress Com

 
100% 

Fund
Revie
 

Progress Com

 
88% 

Durin
impro
inform
Reas
Cont
finan
 

olders 

f Local Government

mments 

tal expenditure and
reported as part of Q
ture funding on infra
ncil's adopted LTFP
structure assets prio
and upgraded asse

mments 
ding sources have b
ew. 

mments 

ng the reporting per
ove the integration o
mation. 
son 
tinuous improvemen
ncial information pro

t 

 funding on infrastru
Quarterly Budget Re
astructure has been

P. The current adopt
oritises asset mainte
ets. 

been allocated as pa

riod a number of pro
of technical, system

nt of asset data and
ocesses is ongoing.

Council Role 

Deliver, Lead 

ucture assets has b
eviews to Council. F

n performed and is r
ted funding strategy
enance and renewa

art of the March Qua

ocesses have been 
m and financial asse

 the alignment with 

been  monitored 
Further analysis 
reflected in 
y for 
al expenditure for 

arterly Budget 

carried out to 
et management 

systems and 
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Operat

Code 
L2.1.4.2.

L2.1.4.2.

 

 

tional Plan Tas

Description
.1 Continually im

and asset ma
 
Responsible 
Assets 

.2 Implement an 
for all asset cl
 
Responsible 
Communicatio

ks 

 
mprove the integrity 

nagement improvem

Officer: Manager I

 integrated corporat
asses. 

Officer: Manager I
ons 

 

of asset data, asset
ment plans. 

Integrated Planning 

te asset manageme

Information Technol

P
t registers 

g Property & 

ent system 

logy & 

Rem

Thes
syste
 
 

Progress Com

 
100% 

The 
conti
- Com
- Pro
revie
- Sta
on an
- Ben
- Cap
- Pro
 

 
75% 

This 
Storm
asse
conti
Sept
our C
mana
Reas
The 
partic
Rem

Awai
value
 

medial Action

se improvements are
em enhancements a

mments 
integrity of data, reg
nually improving. T
mpletion of the Roa
ocedures for new, re
ew the final docume
ff Capital Works tra
n ongoing basis. 
nchmarking of road 
pitalisation of assets
oject Work Program 

last period has see
mwater Drainage as
t information, from b
nuing this asset cla
ember 2017.  We h

Capital Works syste
aging the asset life 
son 
major delay with pro
cular the operationa

medial Action 

iting final review of t
es are correct to pro

e ongoing and unde
and staff training an

gisters and manage
his includes: 
ds and Transport A

enewal and upgrade
nt. 

aining completed. Ad

and transport asset
s is in progress and
2016-17 updated re

n Council continue 
sset class.  This has
both an operational 

ass into the next fina
ave also continued 
m, by reviewing mo
cycle. 

oject is the more de
al data reconciliation

the data, to be mad
ogress. 

erpinned with proce
d support. 

ement improvement 

Asset Management P
ed assets reviewed.

dditional training ha

ts report finalised. 
 ongoing. 
egularly. 

the implementation
s included a thoroug
 and financial viewp

ancial year and hope
to improve process

ore modules in our c

etailed review of indi
n with financial data

e by Finance, to co

edural reviews, 

plans are 

Plan. 
 Management to 

as been planned 

 of the 
gh review of our 
point. We are 
e to be live by 

ses relating to 
core system to 

ividual assets, in 
a. 

onfirm the asset 
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Issue:

Long T

Term A
Code 

L3.1.1 

Comme

Council's
clearly a
The deliv
 
Progress

Critica

Code 

L3.1.1.1 

Key Ac
All integr

Operat

Code 
L3.1.1.1.

 Good Governanc

Term Objectiv

Achievement 
Description  

Council's integrity 
improved through 
 
Responsible Offi

ents 

s sound accountabi
rticulate the commu
very of these plans 

sed in accordance w

al Action 

Description 

A Council busin
practice integrat

 

Responsible O

chievements 

rated planning and 

tional Plan Tas

Description
.1 Report on the 

systems and p
 
Responsible 
Assets 

ce and Managem

ve: The organisat

and operating effec
its leadership, decis

icer: General Manag

lity and decision ma
unity’s vision and pr
and priorities contin

with Delivery Progra

ness framework is d
ted planning objecti

Officer: Director Stra

reporting document

ks 

 
 integration of busin
processes with integ

Officer: Manager I

ent 

tion is recognised

ctiveness is continua
sion-making and po

ger 

aking processes are
riorities, how Counc
nue to be substantia

am - Year 4. 

eveloped to incorpo
ives. 

ategy & Environmen

ts and statutory repo

ness and decision-m
grated planning obje

Integrated Planning 

d and distinguishe

Pro

ally being 
olicies.  

e supported by a co
cil will progress towa
ally achieved with th

P

orate best 

nt 

orting was complete

P
making 
ectives. 

g Property & 

d by its ethical de

ogress Stakeh

 
Office of

mprehensive suite o
ards their achievem
he support of an effi

Progress Com

 
100% 

Integ
to op
Strat
 
 

ed within the require

Progress Com

 
100% 

Oppo
proce
durin
integ
repo
Prog
 

ecision-making, ef

olders 

f Local Government

of Integrated Planni
ent, and importantly
cient and effective o

mments 

grated business and
ptimise the reporting
tegy, Delivery Progr

ed time frames. 

mments 
ortunities to integrat
esses with integrate
ng the reporting peri
grated business and
rting on the Commu
ram and Operationa

fficient manageme

t 

ing and Reporting d
y, how Council will m
organisation. 

d decision-making sy
g of the Community 
ram and Operationa

te business and dec
ed planning objectiv
iod.  Council officers
 decision-making sy

unity Strategic Plan,
al Plan. 

ent, innovation an

Council Role 

Deliver, Lead 

documents. These d
monitor and measur

ystems and process
Strategic Plan, Res

al Plan. 

cision-making syste
ves continued to be 
s continued to moni
ystems and process
, Resourcing Strateg

d quality custome

documents 
re its progress. 

ses are in place 
sourcing 

ems and 
investigated 
itor and update 
ses to optimise 
gy, Delivery 
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L3.1.1.1.

Term A
Code 

L3.1.2 

Comme

Council h
works clo
 
Progress

Critica

Code 

L3.1.2.1 

.2 Prepare Integ
complete all s
Government A
framework. 
 
Responsible 
Assets 

Achievement 
Description  

Integrated risk ma
systems are in pla
throughout the org
 
Responsible Offi

ents 

has continued to de
osely with its insure

sed in accordance w

al Action 

Description 

Risk manageme

 

Responsible O

rated Planning and 
statutory reporting re
Act 1993 and Integr

Officer: Manager I

nagement, complia
ace to identify, asses
ganisation.  

icer: Director Corpo

evelop its risk mana
er to improve risk ma

with Delivery Progra

ent is integrated into

Officer: Director Cor

Reporting docume
equired under the L
rated Planning and R

Integrated Planning 

nce and internal co
ss, monitor and ma

orate 

gement policies, sy
anagement. 

am - Year 4. 

o Council's business

rporate 

nts and 
ocal 
Reporting 

g Property & 

Pro

ntrol 
nage risks 

ystems and procedu

P

s framework. 

 
100% 

All re
statu
repo
and M
Coun
budg
exhib
guide
regu
 

ogress Stakeh

 
Office of

ures to manage risks

Progress Com

 
95% 

Coun
impro
now 
are c
by st
 
Discu
repo
for co
 
Work
proce
Eme
Q1 o

equired preparation 
utory reporting was c
rting period. This inc
March Quarter perio
ncil's adoption of its 
get and fees and cha
bition and plan adop
elines and procedur
larly reported to Co

olders 

f Local Government

s for the organisatio

mments 

ncils Enterprise Risk
oved whilst meeting
been migrated from

correctly allocated u
taff to manage risks

ussions with Counc
rting processes. Po
onsultation. 

k has continued on t
esses with the Aust
rgency Managemen

of the 17/18FY. 

of Integrated Plann
completed within se
cluded progress rep
ods.  Of particular n
fifth Operational Pl

arges on 27 June 2
ption were in accord
res. The progress o
uncil's Internal Audi

t 

on.  Risk reviews ha

k Management prog
g regulatory and com
m the superseded pr

ndertaken. The ER
. 

ils insurer have bee
licy and procedures

the alignment of Co
tralian Inter-Service 
nt Officer. It is antici

ning and Reporting d
et timeframes for the
porting for the Dece
ote during this perio
an 2017 - 2018 incl
017. All processes 

dance with the relev
f Council's statutory
it Committee. 

Council Role 

Deliver, Lead 

ave been undertaken

gram continues to b
mpliance obligations
rogram with reviews

RM program is curre

en ongoing in order 
s have been develo

ouncils business con
Management Syste

ipated that this will b

documents and 
e six month 
ember Bi-annual 
od  was 
luding annual 
for the public 

vant statutory 
y obligations is 

n and Council 

be reviewed and 
s. All risks have 
s to ensure they 
ntly being used 

to better align 
ped and drafted 

ntinuity 
em and Local 
be completed in 
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Operat

Code 
L3.1.2.1.

L3.1.2.1.

L3.1.2.1.

Term A
Code 

L3.1.3 

Comme

Council h
Council i
independ
 
Progress

 

 

 

tional Plan Tas

Description
.1 Continue deve

risks and relat
followed up. 
 
Responsible 

.2 Incident review
integrated into
 
Responsible 

.3 Continue to al
Inter-service I
Emergency M
 
Responsible 

Achievement 
Description  

Council's governan
transparency and 
applied into our po
processes.  
 
Responsible Offi

ents 

has a strong govern
is a member of an in
dent members, one 

sed in accordance w

ks 

 
elopment of the Ris
ted actions are mon

Officer: Manager P

w and continuous im
o the online risk ma

Officer: Manager P

lign business contin
ncident Manageme

Management Officer 

Officer: Manager P

nce framework is de
the principles of sus

olicies, plans, guide

icer: Director Corpo

nance framework un
nternal audit service
of whom is the Cha

with Delivery Progra

k Management Plan
nitored, reported on 

People & Culture 

mprovement proces
nagement system.

People & Culture 

nuity processes with
ent System (AIMS) a

(LEMO). 

People & Culture 

eveloped to ensure 
stainability are integ
lines and decision m

orate 

nderpinned by polic
e shared with other 
air. 

am - Year 4. 

P
n and ensure 
and 

sses are 

h Australian 
and Local 

Pro

probity, 
grated and 
making 

ies and procedures
north shore counci

Progress Com

 
95% 

Coun
impro
now 
are c
by st
 

 
95% 

Work
Discu
repo
for co
 

 
95% 

Work
proce
Eme
Q1 o
 

ogress Stakeh

 
Office of

s along with transpa
ls and governance 

mments 
ncils Enterprise Risk
oved whilst meeting
been migrated from

correctly allocated u
taff to manage risks

k is still continuing o
ussions with Counc
rting processes. Po
onsultation. 

k has continued on t
esses with the Aust
rgency Managemen

of the 17/18FY. 

olders 

f Local Government

rent decision makin
is also overseen by

k Management Prog
g regulatory and com
m the superseded pr

ndertaken. The ER
. 

on developing the on
il's Insurer have bee
licy and procedures

the alignment of Co
tralian Inter-Service 
nt Officer. It is antici

t 

ng by Council based
y the Audit and Risk 

gram continues to b
mpliance obligations
rogram with reviews

RM program is curre

nline risk managem
en ongoing in order
s have been develo

ouncils business con
Management Syste

ipated that this will b

Council Role 

Deliver, Lead 

d on publicly availab
Committee which h

be reviewed and 
s. All risks have 
s to ensure they 
ntly being used 

ment system. 
r to better align 
ped and drafted 

ntinuity 
em and Local 
be completed in 

ble reports.  
has two 
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Critica

Code 

L3.1.3.1 

Operat

Code 
L3.1.3.1.

L3.1.3.1.

Critica

Code 

L3.1.3.2 

 

 

al Action 

Description 

Ensure effective
meetings for the

 

Responsible O

tional Plan Tas

Description
.1 Business Pap

accurate and 
community pa
 
Responsible 

.3 Facilitate train
councillors inc
 
Responsible 

al Action 

Description 

Internal audit fu

 

Responsible O

e and efficient cond
e benefit of councillo

Officer: Director Cor

ks 

 
pers and associated 
timely manner for p

articipation. 

Officer: Manager R

ning and professiona
cluding ethics and c

Officer: Director C

nction is supported 

Officer: Director Cor

uct of Council and c
ors and the commu

rporate 

 Minutes are publis
public scrutiny and e

Records & Governa

al development opp
code of conduct train

Corporate 

and operating effec

rporate 

P

committee 
nity. 

P
hed in an 

encourage 

ance 

portunities for 
ning. 

P

ctively. 

Progress Com

 
100% 

Durin
busin
Co-o
stake
profe
 
 

Progress Com

 
100% 

Durin
busin
 

 
100% 

Train
Coun
rega
profe
Staff
Sept
 

Progress Com

 
100% 

The 
Risk 
provi
forma
with 
 
 

mments 

ng the reporting per
ness papers and mi
ordination of the deli
eholders ensures de
essional developme

mments 
ng the reporting per
ness papers and mi

ning and professiona
ncillors regularly. St
rds to the new regu
essional developme

have begun to prep
ember 2017. 

mments 

Internal Audit Progr
Committee Agenda

ided to the Audit & R
at. All requests from
required time frame

riod there were 9 Or
nutes were produce
very and improved 
elivery is within the 
nt opportunities are

riod there were 9 Or
nutes were produce

al development opp
aff compiled and su
lations proposed to
nt requirements for 
pare the induction p

ram is a standing re
a. Reports regarding
Risk Committee as 

m external agencies 
es. 

rdinary Meetings of 
ed within the require
communication bet
required timeframe

e circulated to Coun

rdinary Meetings of 
ed within the require

portunities are circul
ubmitted a response
 assist with inductio
Mayors and Counc

program for Council

eport item on the qua
g complaints and inv
part of the establish
 are responded to in

Council held. All 
ed time frame. 
tween the 
. Training and 
cillors regularly. 

Council held. All 
ed timeframe. 

lated to 
e to the OLG in 
on and 
cillors in January.  
lors elected in 

arterly Audit & 
vestigations are 
hed reporting 
n accordance 
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Operat

Code 
L3.1.3.2.

L3.1.3.2.

L3.1.3.2.

Critica

Code 

L3.1.3.3 

Operat

Code 
L3.1.3.3.

tional Plan Tas

Description
.1 Internal audit 

& Risk Comm
 
Responsible 

.2 The results of 
are reported to
 
Responsible 

.3 Ensure compl
organisations 
 
Responsible 

al Action 

Description 

Compliance with
Regulations. 

 

Responsible O

tional Plan Tas

Description
.1 Comply with t

Privacy and P
 
Responsible 

ks 

 
programs and statis
ittee meeting. 

Officer: Manager P

f investigations into 
o the Audit & Risk C

Officer: Manager P

iance with requests
in relation to invest

Officer: Manager P

h the requirements 

Officer: Director Cor

ks 

 
he Government Info

Personal Information

Officer: Manager R

stics are reported to

People & Culture 

staff and customer 
Committee. 

People & Culture 

s from external gove
tigations. 

People & Culture 

of relevant Acts and

rporate 

ormation (Public Ac
n Acts (PIPP). 

Records & Governa

P
o each Audit 

complaints 

ernment 

P

d 

P
cess) and 

ance 

Progress Com

 
100% 

Com
 

 
100% 

Com
 

 
100% 

Com
 

Progress Com

 
100% 

Legis
Coun
comp
quart
 
 

Progress Com

 
100% 

618 a
appli
 
The s
proce
only 
recei
docu
 

mments 
pleted previous rep

pleted previous rep

pleted previous rep

mments 

slative changes are 
nsel's Office email n
pliance and reportin
terly to the Audit Co

mments 
applications for info
cations were receiv

scan-on-demand pr
essing of both inform
improved turnaroun
ipt - but also creates
ment management 

porting period. 

porting period. 

porting period. 

reviewed weekly by
notification service. 
ng requirements and
ommittee. 

rmal access to Cou
ved during this repo

roject has resulted i
mal and formal GIP
nd time - 7 hours fro
s an electronic reco
system for future a

y staff using the NS
Council's actions ag
d legislative updates

uncil information and
rting period. 

n 1,315 files being s
A applications. The

om the time the orde
ord for storing in the 
access. 

SW Parliamentary 
gainst 
s are reported 

d 24 formal GIPA 

scanned for the 
e process has not 
er is lodged to 
electronic 
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L3.1.3.3.

L3.1.3.3.

Critica

Code 

L3.1.3.4 

Operat

Code 
L3.1.3.4.

L3.1.3.4.

L3.1.3.4.

.2 Comply with t
Regulations.
 
Responsible 

.3 Coordinate the
accordance w
 
Responsible 

al Action 

Description 

Continue to imp
registers to acco

 

Responsible O

tional Plan Tas

Description
.1 Maintain a po

policy docume
 
Responsible 

.2 Participate in 
principles of s
 
Responsible 

.3 Oversee the r
available regis
 
Responsible 

he requirements of 

Officer: Director C

e 2017 Ordinary Lo
with the Local Gover

Officer: Director C

prove internal Counc
ord with legislation. 

Officer: Director Cor

ks 

 
licy review program
ents 

Officer: Director C

policy review oppor
sustainability. 

Officer: Manager E

regular review and u
sters. 

Officer: Manager R

the Local Governm

Corporate 

ocal Government Ele
rnment Act 1993. 

Corporate 

cil policies and main

rporate 

m to ensure the curre

Corporate 

rtunities to impleme

Environment & Sust

update of Council's 

Records & Governa

ment Act and 

ection in 

P

ntain 

P
ency of all 

nt the 

tainability 

publicly 

ance 

 
100% 

Legis
Coun
comp
quart
 

 
100% 

Prep
and i
 

Progress Com

 
100% 

Coun
Durin
revie
meet
 
 

Progress Com

 
100% 

Polic
throu
Coun
being
 

 
100% 

A rev
abate
Gree
cond
2017
grid-s
Coun
 

 
100% 

Durin
and S
Discl
 

slative changes are 
nsel's Office email n
pliance and reportin
terly to the Audit Co

arations for the elec
in accordance with 

mments 

ncil continues to ma
ng the reporting per
ew are reported to se
tings on a quarterly 

mments 
cies due for review a
ugh the Strategic Di
ncil's policy manage
g scoped with the re

view of Council's Gr
ement activities and
enhouse Gas reduct
ucted. This will info

7/18, which will prior
sourced renewable 
ncil buildings and fa

ng the reporting per
Seal Register were 
osures Policies wer

reviewed weekly by
notification service. 
ng requirements and
ommittee. 

ction on the 9 Septe
requirements. 

aintain registers and
riod three registers w
enior management 
basis. 

are reported to senio
rections meetings. P

ement system (MyC
elevant parties for im

reenhouse Gas Red
d funding required to
tion target of 20% b

orm Council's energy
ritise bulk street ligh
energy; and buildin

acilities. 

riod the Delegations
updated. The Inves
re updated consiste

y staff using the NS
Council's actions ag
d legislative updates

ember 2017 are pro

d improve internal C
were updated. All po
through their Strate

or management on 
Proposed improvem

Council) have been i
mplementation in th

duction Action Plan,
o achieve Council's 

below 2000 levels, w
y management wor

hting upgrades; the 
ng performance stan

s Register, Policy Re
stment and Related 
ent with their review 

SW Parliamentary 
gainst 
s are reported 

ogressing on time 

Council policies. 
olicies due for 
egic Directions 

a quarterly basis 
ments to 
dentified and are 
e coming year. 

 specifically  the 
2020 

was recently 
ks program for 
procurement of 
ndards for 

eview Register 
Party 
schedule. 
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Critica

Code 

L3.1.3.5 

Operat

Code 
L3.1.3.5.

L3.1.3.5.

L3.1.3.5.

L3.1.3.5.

 
 

al Action 

Description 

Maintain transp
tenders, contrac

 

Responsible O

tional Plan Tas

Description
.1 Develop, impl

Tender Evalua
 
Responsible 

.2 Roll out trainin
use across Co
 
Responsible 

.3 Implement mo
management 
 
Responsible 

.4 Implement cha
generate Stor
 
Responsible 

arency and account
cts and purchasing 

Officer: Director Cor

ks 

 
ement and maintain
ation Committee (T

Officer: Director C

ng for users of contr
ouncil. 

Officer: Director C

odifications to existi
of suppliers. 

Officer: Director C

anges to stores sys
red Items Register. 

Officer: Director C

 

tability in the manag
of goods and servic

rporate

n guidelines for use 
EC) members. 

Corporate 

racts and guidelines

Corporate 

ng systems for impr

Corporate 

stem to establish ca

Corporate 

P

gement of 
ces. 

P
 by the 

s to support 

roved 

tegories and 

Progress Com

 
100% 

Polic
in pro
contr
comm
Coun

Progress Com

 
100% 

Coun
legis
 

 
100% 

Deve
traini
 

 
100% 

The a
view 
 

 
100% 

Com
 

mments 

cies and procedures
ocurement. Docume
racts and purchasin
ment. Further follow
ncil in the first quarte

mments 
ncil have ensured th
lative requirements 

elopment of training
ing to be provided o

active supplier revie
and information rep

pleted previous rep

s are in place to ens
entation that guides
g has been provide

w up with managers 
er 2017/2018. 

hat the tender proce
for process and pro

 material and docum
online 2017/2018. 

ew is nearing compl
porting due 2017/20

porting period. 

sure transparency a
s the management o
ed to managers in d

will occur before re

ess is compliant and
obity. 

mentation is nearing

letion with the estab
018. 

nd accountability 
of tenders, 
raft format for 

eporting to 

d meets 

g finalisation with 

blishment of data 
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Term A
Code 

L3.1.4 

Comme

Council’s
recognis
 
Progress

Critica

Code 

L3.1.4.1 

Operat

Code 
L3.1.4.1.

Achievement 
Description  

The organisation is
 
Responsible Offi

ents 

s sustainability prog
sed through previous

sed in accordance w

al Action 

Description 

Sustainability is

 

Responsible O

tional Plan Tas

Description
.1 Implement Co

corporate sus
 
Responsible 

s recognised as a le

icer: Director Strate

grams were delivere
s multiple awards. 

with Delivery Progra

s integrated into Cou

Officer: Director Stra

ks 

 
ouncil's Corporate S
tainability program. 

Officer: Manager E

eader in sustainabil

egy & Environment

ed as planned throu

am – Year 4. 

uncil's business fram

ategy & Environmen

Sustainability Action 

Environment & Sust

Pro

ity.  

gh the year and con

P

mework. 

nt 

P
Plan and 

tainability 

ogress Stakeh

 
Office of
Environm
the Envi
and Env
Environm

ntinued to demonstr

Progress Com

 
100% 

Coun
susta
inclu
copie
perfo
savin
GIS t
over 
traini
conti
syste

Progress Com

 
100% 

Much
have
2017
Grou
achie
of Co
and t
introd
Proc
resul
landf

olders 

f Local Government
ment and Heritage, 
ronment, Departme
ironment, Local Com

mental Groups 

rate Council’s leade

mments 

ncil’s Corporate Sus
ainability initiatives a
de organic waste an
ers, resulting in pap
ormance manageme
ngs. Aboriginal herit
training and Building
the past 6 months, 

ing program. A num
nue to be implemen

em. 

mments 
h has been achieve

e committed to in the
7. This has been fac
up, researching issu
evements this year 
ouncil's old printers/
the placement of fou
duced organic wast
essing of the organ
ted in an estimated
fill since the start of 

t, Office of 
Department of 

ent of Planning 
mmunity and 

ership and innovatio

stainability Action P
across Council, incl
nd soft plastic recyc
er and energy savin
ent and payroll proc
tage awareness trai
g Management Sys
as part of Council’s

mber of environment
nted, as identified in

d by Council-wide t
e Corporate Sustain
cilitated by half-year
es and offering sup
have been the repla
/copiers with new de
ur source separatio
te recycling at the C
ic waste through co
 1.5 tonnes of orga
source separation o

Council Role 

Deliver, Lead 

on in delivering thos

lan continues to driv
uding new recycling

cling, new ‘follow me
ngs for Council, and
cesses, also resultin
ning, ecologically s

stem training was de
s environmental ma
tal risk managemen
n Council's risk man

eams in implement
nability Action Plan 
rly meetings of the C
pport to teams. The 
acement by Informa
evices that have 'Fo
n bins across Coun

Council Chambers a
omposting and worm
nic waste being dive
of organic waste in 

e programs, as 

ve corporate 
g stations that 
e’ printers and 
d online 
ng in paper 
ensitive lands 
elivered to staff 
nagement 
t processes 

nagement 

ing actions they 
(CSAP) 2014-
CSAP Working 
biggest 

ation Technology 
ollow Me Printing'  
ncil, which has re-
nd Depot. 

m farming has 
erted from 
August 2016. 
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L3.1.4.1.

L3.1.4.1.

Critica

Code 

L3.1.4.2 

Operat

Code 
L3.1.4.2.

.2 Deliver enviro
 
Responsible 

.3 Progress, mon
management 
 
Responsible 

al Action 

Description 

Monitoring and 
investment and 

 

Responsible O

tional Plan Tas

Description
.1 Implement Co

reporting syste
performance.
 
Responsible 

onmental manageme

Officer: Manager E

nitor and report on C
processes and activ

Officer: Manager E

reporting on sustain
management priori

Officer: Director Stra

ks 

 
ouncil's sustainability
em, and monitor an

Officer: Manager E

ent training  to staff

Environment & Sust

Council's environme
vities. 

Environment & Sust

nability performance
ities. 

ategy & Environmen

y data managemen
nd report on organis

Environment & Sust

. 

tainability 

ental risk 

tainability 

P

e informs 

nt 

P
nt and 
sational 

tainability 

 
100% 

Coun
4 Co
atten
over 
Fitne
& Aq
Addit
Abor
to Co
sites 
unde
repo
KFAC

 
100% 

A nu
imple
inclu
adap

Progress Com

 
100% 

Ongo
energ
revie
and A
perfo
targe
prior
 
 
 

Progress Com

 
100% 

Ongo
logge
Pacif
wate
Ener
revie
YMC
 

ncil  continues to de
uncil staff attending

nding standard and/o
the past 6 months. 

ess & Aquatic Centre
quatic Centre Buildin
tionally Council co-o
riginal heritage awar
ouncil from this was
of potential Aborigi

erstanding of the leg
rting/referring poten
C staff, and two Cou

mber of environmen
emented, as identifie
de environmental a

ptation activities.  

mments 

oing monitoring usin
gy consumption ano

ew energy and wate
Aquatic Centre. The
ormance against its 
et and to report on p
ities accordingly. 

mments 
oing energy monitor
ers continues to ide
fic Highway, the Sua
r performance indic

rgy Management Fra
ewed against expect
CA staff. 

eliver environmental
g ecological sensitiv
or intermediate Abo
Additionally, trainin
e staff and two Cou
ng Management Sys
ordinated 8 of their 
reness standard tra

s an informed team w
nal heritage in their

gislative requiremen
ntial new sites. PV -
uncil staff on the KF

ntal risk manageme
ed in Council's risk 
ssessments, trainin

ng the Envizi platfor
omalies at key Coun
r performance indic
e Envizi platform als
2020 Greenhouse 

progress, and to adj

ring using the Enviz
ntify consumption a
akin Street Depot a

cators from the Ku-r
amework have now
ted consumption on

 management train
ve lands GIS training
original heritage awa
ng was provided to t
uncil staff on the Ku-
stem. 
Green Army particip

aining for outdoors s
with awareness of i
r day to day outdoor
nts for working near 

delivered 2 hours o
FAC BMS. 

ent processes contin
management syste

ng for staff and clima

rm is enabling Coun
ncil facilities and to 

cators for the Ku-ring
so enables Council 
Gas (GHG) emissio
ust abatement activ

zi platform and temp
anomalies at sites s
and Gordon Library. 
ring-gai Fitness and 
w been adopted and 
n a monthly basis by

ing  to staff, with 
g and 4 staff 
areness training 
two Ku-ring-gai 
-ring-gai Fitness 

pants to attend 
staff. The benefits 
tems and/or 
rs work, and 
a site and 

of training to two 

nue to be 
em. These 
ate change 

ncil to identify 
determine and 
g-gai Fitness 
to monitor its 

ons reduction 
vities and funding 

porary data 
uch as 828 
Energy and 
Aquatic Centre 
are being 

y Council and 
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Term A
Code 

L3.1.5 

Comme

Council’s
Integrate
required 
continue
undertak
used to i
 
Progress

Critica

Code 

L3.1.5.1 

Achievement 
Description  

Council services a
community prioritie
resources.  
 
Responsible Offi

ents 

s services and prog
ed Reporting and Pl
information to alloc

ed to review its intern
ken in February 201
nform the organisat

sed in accordance w

al Action 

Description 

Ensure optimal 
services and ele
ensure the time
requests. 

 

Responsible O

and programs are pr
es, and best value f

icer: General Manag

rams are designed 
anning documents,

cate Council’s financ
nal systems, proces
7 indicated a high l
tion’s service delive

with Delivery Progra

performance of Cou
ectronic document m

ely delivery of inform

Officer: Director Cor

rovided on the basis
for money within ava

ger 

to meet the identifie
 including the Long 
cial, physical and w
sses and work pract
evel of community s

ery. 

am - Year 4. 

uncil's records man
management system

mation in response to

rporate 

Pro

s of equity, 
ailable 

ed needs of the com
Term Financial Pla

workforce resources 
tices to realise serv
satisfaction with Co

P

agement 
m (TRIM) to 
o community 

ogress Stakeh

 
Office of

mmunity in the most
an, Asset Managem
in an equitable man

vice delivery efficien
ouncil’s delivery of it

Progress Com

 
100% 

Coun
to the
and h
Reco
for pe
digiti
 
An u
comp
 
Busin
Majo
cons
staff 
at bo
 
Scan
and e
 
 

olders 

f Local Government

t cost efficient and e
ent Strategy and W
nner, given competi
cies and improve w
s services and facili

mments 

ncil's signed minute 
e proclamation of K
have OCR applied w
ords have commenc
ermanent archiving 
sed minutes. 

pgrade from TRIM7
pleted and final stag

ness partnering with
or Projects and Tend
olidation work grou
has been establishe

oth the Library and i

n on demand service
entered in TRIM con

t 

effective manner wit
Workforce Strategy p

ing demands.  Durin
work practices. Com
ities.  The detailed r

books have been d
Ku-ring-gai Council in
wherever possible. 
ced to arrange for th
and work is underw

7 to RM8 is schedule
ges of integration te

h other sections con
ders/Quotations. In 
p comprised of Rec
ed to identify, review
n our Corporate Re

es and the appraisa
ntinues. 

Council Role 

Deliver, Lead 

thin available resou
provide elected coun
ng the year the orga
munity satisfaction 
results of that resea

digitised. The collec
n 1906. Scans are o
Discussions with NS
he transfer of the ph
way to provide publi

ed for July 2017. UA
esting are under way

ntinues. The recent 
addition to this, a co

cords & Governance
w and document arc

ecords collection. 

al of property files to

rces. The 
ncillors with the 
anisation 
research 

arch are being 

ction dates back 
of high quality 
SW State 

hysical records 
c access to the 

AT has been 
y. 

focus has been 
ollection 
e and Library 
chival holdings 

o be scanned 
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Operat

Code 
L3.1.5.1.

L3.1.5.1.

L3.1.5.1.

tional Plan Tas

Description
.1 Maintain Coun

records mana
 
Responsible 

.2 Audit and repo
management 
 
Responsible 

.3 Develop and i
Council's lega
 
Responsible 

ks 

 
ncil's record manag

agement services inc

Officer: Manager R

ort on compliance w
system. 

Officer: Director C

mplement a long-te
acy records. 

Officer: Director C

ement system and 
cluding training and

Records & Governa

with use of Council's

Corporate 

erm plan for the digi

Corporate 

P
provide 

d advice. 

ance 

s record 

tisation of 

Progress Com

 
100% 

An u
comp
Busin
has b
colle
Libra
holdi
Scan
and e

 
100% 

Statis
revie
Testi
comm

 
100% 

A pro
The c
in 19
appli
for pe
comp
been
 
In Se
asse
phys
stora
unan
acce
servi
 
Build
curre
impo
first i
raise
 
Histo
perm
the 1
 

mments 
pgrade from TRIM7
pleted and final stag
ness partnering with
been Major Projects
ction consolidation 

ary staff has been es
ngs at both the Libr

n on demand service
entered in TRIM con

stical data relating t
ewed. 
ing and preparation
menced and is expe

oject to digitise Cou
complete collection

906, has been entere
ed wherever possib
ermanent transfer to
prised of staff from R
n established to crea

eptember 2016, the 
ss the viability of us
ical file retrieval ser

age are delivered dig
nimously positive fee
ss to files for both s
ce will form the bas

ding Applications dig
ently being prepared
ort of these files was
nstance but the con

ed. This is expected 

orical property files a
mits. It is expected th

7/18 financial year.

7 to RM8 is schedule
ges of integration te
h other sections con
s and Tenders/Quot
work group compris
stablished to identif
rary and in our Corp
es and the appraisa
ntinues. 

to use of TRIM cont

s for a system upgr
ected to go live in Ju

ncil's signed minute
, dating back to the 
ed into TRIM. Scan
ble. Records staff ar
o NSW State Recor
Records & Governa
ate a public access 

records team comm
sing a "scan-on-dem
rvice) whereby files 
gitally and entered i
edback and has fac
staff and members o
sis of the long-term d

gitised from microfilm
d for import into TRI
s delayed due to poo
ntractor responsible
to be completed by

are also being prepa
hat digitisation of the
 

ed for July 2017. UA
esting are under way
ntinues. The focus f
tations. In addition t
sed of Records & G
fy, review and docum
porate Records colle
al of property files to

tinues to be monitor

rade from TRIM to R
uly 2017. 

e books has now be
proclamation of Ku

ns are of high quality
re now preparing th
rds and Archives. A
ance, Library staff a
version of the digiti

menced a three mon
mand" service (repla

requested for retrie
into TRIM. The trial 

cilitated faster and m
of the public. The sc
digitisation plan. 

m in the last financi
IM with all relevant 
or metadata being p

e is currently amend
y the end of the yea

ared for digitisation 
ese files will comme

AT has been 
y. 
for this quarter 
to this a 
overnance and 
ment archival 
ection. 
o be scanned 

red and 

RM8 has 

een completed. 
u-ring-gai Council 
y and have OCR 
e physical books 

A project team 
nd IT staff has 
sed books.  

nth trial to 
acing our existing 
eval from off-site 

has received 
more convenient 
can-on-demand 

al year are 
metadata. The 
provided in the 
ing all issues 

ar. 

by staff, as time 
ence in-house in 
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L3.1.5.1.

Critica

Code 

L3.1.5.2 

Operat

Code 
L3.1.5.2.

.4 Develop and i
signed Counc
 
Responsible 

al Action 

Description 

Council’s workfo
organisation req

 

Responsible O

tional Plan Tas

Description
.1 Coordinate the

Employee Op
 
Responsible 

mplement a proces
cil Meeting Minutes 

Officer: Manager R

orce and workplace
quirements. 

Officer: Director Cor

ks 

 
e development and 
inion Survey and as

Officer: Manager P

ss to capture and ma
in electronic form. 

Records & Governa

e match contempora

rporate 

implementation of 
ssociated action pla

People & Culture 

aintain 

ance 

P

ary 

P
the 2016 

ans. 

 
100% 

Com
 

Progress Com

 
81% 

Coun
conte
conti
to be
Plan 
the im
Reas
Emp
modu
 
Rem

A tas
ensu
 
 

Progress Com

 
0% 

This 
Reas
This 
Gove
Rem

A tas
Opin
Plan
Coun
 

pleted previous rep

mments 

ncil’s workforce skill
emporary organisat
nuous improvemen

e progressed in 201
is in implementatio

mplementation of H
son 
loyee Self Service h
ule that require add

medial Action 

sk has been include
re outstanding work

mments 
task has been defe

son 
task was deferred d

ernment's merger pr
medial Action 

sk to coordinate the 
ion Survey has bee
, following the NSW
ncil in late March. 

porting period. 

s, opportunities and
ion requirements. C

nt tasks was delayed
7-2018. The  Equal
n. Work is continuin
uman Resource rel

has not been implem
itional work by the p

ed in Council's draft 
k is completed. 

erred. 

due to Council's leg
roposal for Ku-ring-

development and i
en included in Counc

W Court of Appeal's d

d conditions continu
Completion of one o
d during the period 
 Employment Oppo

ng with Information 
ated TechnologyOn

mented due to cons
provider. 

2017 -2018 Operat

al action in relation 
gai and Hornsby Co

mplementation of th
cil's draft 2017 -201
decision in favour o

ued to match 
f the 2016-2017 
but is expected 

ortunity (EEO) 
Management on 
ne modules. 

straints with the 

tional Plan to 

to the NSW 
ouncils. 

he Employee 
18 Operational 
of Ku-ring-gai 
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L3.1.5.2.

L3.1.5.2.

L3.1.5.2.

L3.1.5.2.

L3.1.5.2.

L3.1.5.2.

 

.2 Coordinate a 
achieve alignm
 
Responsible 

.3 Develop and i
 
Responsible 

.4 Review Counc
delivery of 'fit 
pricing. 
 
Responsible 

.5 Coordinate the
Opportunity M
 
Responsible 

.6 Continue the d
payroll proces
forms. 
 
Responsible 

.7 Continue to fa
modules inclu
Development.
 
Responsible 

review of Councils W
ment with reviewed 

Officer: Director C

mplement an Agein

Officer: Manager P

cils current Agency 
for purpose' day lab

Officer: Director C

e implementation of
Management Plan. 

Officer: Manager P

development and im
sses to replace man

Officer: Manager P

acilitate the impleme
ding Human Resou
. 

Officer: Manager P

Workforce Action P
service levels and s

Corporate 

ng Workforce Strate

People & Culture 

Hire arrangements 
bour and market com

Corporate 

f Councils Equal Em

People & Culture 

mplementation of ele
nual/paper based pr

People & Culture 

entation of Technolo
urces, Safety and Le

People & Culture 

lan to 
standards. 

egy. 

to ensure 
mpetitive 

mployment 

ectronic 
rocesses and 

ogyOne 
earning and 

 
95% 

A rev
of Co
 
Notw
actio
Ente
 

 
95% 

The A
 
An a
be se
 
 

 
95% 

The 
 
Coun
Gove
skille
 

 
100% 

The 
imple
 

 
91% 

Payr
an el
with 
provi
expe
 

 
91% 

Work
Cultu
prod
of thi
corre
Som
comp
in Co
 

view of the Workforc
ouncils Workforce R

withstanding this, sig
n items that contrib
rprise Risk Manage

Ageing Workforce S

ction plan detailing 
et prior to implemen

review of Agency H

ncil continues to util
ernment contract wh
ed/qualified staff. 

EEO Management 
emented in accorda

oll processes contin
ectronic format.  W
constraints associa
ider.  Project time fr

ectations. 

k on the full impleme
ure function is ongo
uce Organisational 
is capability which h
ection with respect t
e constrained resou
pletion of this projec
ouncil's adopted 201

ce Action Plan will b
Resourcing Strategy

gnificant progress ha
ute to the plan inclu

ement, E-learning & 

Strategy has been d

completion dates fo
ntation. 

ire arrangements is

ise the services of p
hich provide market

Plan has been appr
ance with identified t

nued to be reviewed
Work on the Employe

ted with the module
rames are continual

entation of TechOne
ing.  The current foc
Charts. Extensive w

has since moved for
to position establish
urces and technolog
ct.  A task to continu
17 -2018 Operation

be undertaken as pa
y.  

as been made on a
uding; Ageing Workf

Leadership Develo

developed and appr

or key strategies an

s ongoing, 

providers engaged 
t competitive rates a

roved and is now be
time frames. 

d and where possib
ee Self Service mod
e requiring additiona
ly reviewed to align

e modules to suppo
cus is on enabling t
work has been com
rward into data inter
ment details and re

gy roadblocks have 
ue with this work ha
al Plan. 

art of the review 

a number of 
force Strategy, 

opment. 

roved. 

d initiatives will 

under the Local 
and suitably 

eing 

le transitioned to 
dule is ongoing 
al work by the 
n with adjusted 

ort the People & 
he capability to 
pleted on set up 
rrogation and 

eporting lines. 
delayed 

as been included 
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Critica

Code 

L3.1.5.3 

Operat

Code 
L3.1.5.3.

L3.1.5.3.

L3.1.5.3.

al Action 

Description 

Provide a safe a
community. 

 

Responsible O

tional Plan Tas

Description
.1 Review Counc

implement act
 
Responsible 

.2 Deliver the Wo
system across
 
Responsible 

.3 Deliver the Sa
 
Responsible 

and healthy workpla

Officer: Director Cor

ks 

 
cils Work Health an
tions in accordance

Officer: Manager P

ork Health and Safe
s Council. 

Officer: Manager P

afeStart Safety Prog

Officer: Manager P

ace for staff, contrac

rporate 

d Safety (WH&S) S
e with set timeframe

People & Culture 

ety (WH&S) Manage

People & Culture 

gram. 

People & Culture 

P

ctors and the 

P
Strategy and 
s. 

ement 

Progress Com

 
92% 

Coun
and t
tasks
2017
- Cou
recen
strate
comp
- The
frame
- Cou
imple
prog
- The
effec
- A re
revis

Progress Com

 
100% 

Com
 

 
95% 

Coun
recen
strate
 
Notw
WHS
 
 

 
100% 

The S
frame
 

mments 

ncil continues to pro
the community. Com
s were delayed duri
7-2018. Key achieve
uncils WHS Manage
nt focus areas being
egies. Notwithstand
pliance WHS obliga
e SafeStart program
es. 
uncil currently has a
emented across the
ram for WHS mana
e EAP service is rev
ctiveness however a
eview and update o
ed policy has been 

mments 
pleted previous rep

ncils WHS Managem
nt focus areas being
egies.  

withstanding this, Co
S obligations which a

SafeStart program h
es. 

ovide a safe and hea
mpletion of two 2016
ng the period but ar
ements during the p
ement system is un
g incident investigat

ding this, Council co
ations which are deli
m has been delivered

a full internal and ex
e entire business. A 
gement will be rolle

viewed on an ongoin
a comprehensive rev
f Councils Wellness
developed 

porting period. 

ment system is unde
g incident investigat

ouncil continues to m
are delivered under

has been delivered 

althy workplace for 
6-2017 continuous 
re expected to be p

period include: 
der constant review
tion and communica

ontinues to meet its 
ivered under this sy
d in accordance wit

xternal audit program
more focused exter

ed out in the next fin
ng basis to ensure i
view has not yet co
s Program is curren

er constant review w
tion and communica

meet its regulatory a
r this  system. 

in accordance with 

staff, contractors 
improvement 
rogressed in 

w with the most 
ation/awareness 
regulatory and 

ystem. 
th planned time 

m that is 
rnal audit 

nancial year. 
ts quality and 
mmenced. 
tly underway. A 

with the most 
ation/awareness 

and compliance 

planned time 
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L3.1.5.3.

L3.1.5.3.

L3.1.5.3.

L3.1.5.3.

 

 

.4 Coordinate an
management 
 
Responsible 

.5 Undertake a r
Work Health a
 
Responsible 

.6 Review Counc
arrangements
market compe
 
Responsible 

.7 Undertake a r
 
Responsible 

nnual Work Health a
system audits perfo

Officer: Manager P

review of the effectiv
and Safety (WH&S) 

Officer: Manager P

cils current Employe
s to ensure delivery 
etitiveness. 

Officer: Manager P

review of Councils W

Officer: Manager P

and Safety (WH&S) 
ormed by an externa

People & Culture 

veness of Councils 
management syste

People & Culture 

ee Assistance Prov
of 'fit for purpose' s

People & Culture 

Wellness Program.

People & Culture 

 
al auditor. 

electronic 
em. 

ider (EAP) 
services and 

 
85% 

Coun
imple
prog
Reas
This 
Rem

A tas
Coun
 

 
91% 

Coun
howe
comm
ready
legal
gai a
syste
Oper
 
 

 
91% 

This 
effec
resou
Gove
to un
inclu
Cour
 

 
80% 

A rev
revis
Reas
The 
unit w
Rem

A rev
17/18
 

ncil currently has a f
emented across the
ram for WHS mana
son 
project was delayed

medial Action 

sk to deliver the add
ncil's draft 2017 -20

ncil has a fully comp
ever, we are looking
menced on this proj
y for trialling in the w
 action in relation to

and Hornsby Counci
em to an electronic f
rational Plan. 

service is reviewed
ctiveness.  A more c
urcing constraints a
ernment's merger pr
ndertake a compreh
ded in Council's ado
rt of Appeal's decisio

view and update of 
ed policy has been 
son 
project has been de
which resulted in a r

medial Action 

vised time frame ha
8FY. 

full internal and exte
e entire business. A 
gement will be rolle

d due to resourcing 

ditional external aud
18 Operational Plan

pliant and effective W
g to transition to an 
ect and a suitable p
workplace. This tas
o the NSW Governm
ils. A task to transiti
format has been inc

 on an ongoing bas
comprehensive revie
and Council's legal a
roposal for Ku-ring-
ensive review of Co
opted 2017 -2018 O
on in favour of Ku-r

Councils Wellness 
developed 

elayed due to compe
reallocation of resou

s been set for this t

ernal audit program
more focused exter

ed out in the next fin

 constraints within t

dit program has bee
n. 

WHS management 
electronic solution. 

product has been id
k was deferred due 

ment's merger propo
on Councils WHS M

cluded in Council's 2

sis to ensure its qua
ew has not yet com
action in relation to t
gai and Hornsby Co

ouncils EAP provide
Operational Plan, fo
ing-gai. 

Program is currently

eting priorities withi
urces. 

task which will be co

 that is 
rnal audit 

nancial year. 

the business unit. 

n included in 

system in place, 
Work has 
entified and is 
to Council's 

osal for Ku-ring-
Management 
2017 -2018 

ality and 
menced due to 
the NSW 
ouncils.  A task 
er has been 
llowing the NSW 

y underway. A 

n the business 

ompleted in the 
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Critica

Code 

L3.1.5.4 

Operat

Code 
L3.1.5.4.

L3.1.5.4.

al Action 

Description 

Create a culture
development op

 

Responsible O

tional Plan Tas

Description
.4 Continue to de

the induction p
 
Responsible 

.1 Develop and c
and Developm
 
Responsible 

e that builds skills an
pportunities. 

Officer: Director Cor

ks 

 
eliver ethics and co
program and Counc

Officer: Manager P

coordinate impleme
ment Plan. 

Officer: Manager P

nd supports staff in 

rporate 

de of conduct traini
cils training plan. 

People & Culture 

entation of Council's

People & Culture 

P

professional 

P
ng as part of 

s Learning 

Progress Com

 
100% 

Infor
conti
 
Coun
acco
has b
not a
now 
frame
deve
Gove
 
Coun
prog
key l
being
as a 
moni
team

Progress Com

 
100% 

Infor
conti
 

 
100% 

Coun
acco
 
A ne
e-lea
modu
platfo
 
A dra
learn
deve
 

mments 

mation regarding Co
nues to be delivere

ncils Learning and D
rdance with identifie
been implemented w
available. To date, 4
available for staff to
ework has been dev

elopment programs. 
ernment Capability F

ncil's WHS Training 
rams has been deliv
eadership and deve
g developed to facil
continuation of the 
itored across the org

m on a quarterly bas

mments 
mation regarding Co
nues to be delivere

ncils Learning and D
rdance with identifie

w Learning Manage
arning opportunities 
ules have been pub
orm.  

aft competency fram
ning and developme
elopment of the Loca

ouncils Code of Co
d as part of the staf

Development plan h
ed time frames. A n
which provides e-lea

40 e-learning module
o access on this pla
veloped which will i
Council is participa

Framework. 

Calendar for 2017 
vered in full. In hous
elopment programs 
itate a timely rollout
Leadership Develo
ganisation and repo
is. 

ouncils Code of Co
d as part of the staf

Development plan h
ed time frames. 

ement System has b
that were once not 

blished and are now

mework has been de
ent programs. Counc
al Government Cap

nduct, ethics and co
ff Induction Program

has been implement
ew Learning Manag
arning opportunities
es have been publis
tform. A draft comp
nform future learnin

ating in the developm

comprised of WHS 
se accreditation for 
has been gained a

t of core programs a
pment Strategy. Tra
orted to the senior m

nduct, ethics and co
ff Induction Program

has been implement

been implemented w
available. To date, 

w available for staff t

eveloped which will
cil is participating in

pability Framework.

orporate values 
m. 

ted in 
gement System 
s that were once 
shed and are 

petency 
ng and 
ment of the Local 

compliance 
the delivery of 
nd strategies are 
across Council 
aining activity is 
management 

orporate values 
m. 

ted in 

which provides 
40 e-learning 

to access on this 

inform future 
n the 
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L3.1.5.4.

L3.1.5.4.

Critica

Code 

L3.1.5.5 

Key Ac
The repla

 

.2 Continue deve
learning and d
Council's Lead
 
Responsible 

.3 Undertake a r
Learning Man
program. 
 
Responsible 

al Action 

Description 

Information man
are in place to s

 

Responsible O

chievements 

acement of all printe

elopment, implemen
development activiti
dership Developme

Officer: Manager P

review of the effectiv
agement System a

Officer: Manager P

nagement systems,
support the organisa

Officer: Director Cor

ers and multi-functio

ntation and monitori
es across Council, 

ent Strategy. 

People & Culture 

veness of Councils 
nd the associated e

People & Culture 

 technologies and p
ation's strategic obje

rporate 

on devices was com

ing of 
including 

integrated 
e-learning 

P

procedures 
ectives. 

mpleted in May impr

 
100% 

Coun
prog
 
In ho
prog
timel
Lead
 
Train
mana

 
100% 

A ne
e-lea
modu
platfo
 

Progress Com

 
100% 

Infor
resul
reque
 
All pl
sche
repla
impro
printi
 
The 
were
 
The 
appli
impro
Incre
times

roving printing effici

ncil's WHS Training 
rams, has been del

ouse accreditation fo
rams has been gain
y roll out of core pro

dership Developmen

ning activity is monit
agement team on a

w Learning Manage
arning opportunities 
ules have been pub
orm. 

mments 

mation Managemen
ting in availability ta
ests remained stead

anned network infra
duled. All scheduled

acement of all printe
oving printing efficie
ing costs. 

Geographical Inform
e updated with all re

use of Council's onl
cation types being o
ovements to automa
eased use of mobile
s for applications tha

ency as well as deli

Calendar for 2017,
ivered in full. 

or the delivery of ke
ned and strategies a
ograms across Cou
nt Strategy.  

tored across the org
 quarterly basis. 

ement System has b
that were once not 

blished and are now

nt systems were act
argets being met thr
dy and service leve

astructure maintena
d hardware replace

ers and multi-functio
ency as well as deliv

mation System (GIS
levant changes thro

line services continu
offered. This include
atic responses for s

e devices in the field
at are received elec

ivering a considerab

 comprised of WHS

ey leadership and de
are being developed
ncil as a continuatio

ganisation and repo

been implemented w
available. To date, 

w available for staff t

tively monitored and
roughout this period
ls were met.  

ance was completed
ements were comple
on devices was com
vering a considerab

S) and Property & R
oughout this period.

ues to grow with ad
es driveway level ap
service requests log
d have also improve
ctronically. 

ble reduction in prin

S compliance 

evelopment 
d to facilitate a 
on of the 

orted to the senior 

which provides 
40 e-learning 

to access on this 

d maintained 
d. Support 

d on time as 
eted. The 

mpleted in May 
ble reduction in 

ating databases 
 

ditional 
pplications and 
ged online. 

ed processing 

nting costs. 
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Operat

Code 
L3.1.5.5.

L3.1.5.5.

L3.1.5.5.

L3.1.5.5.

L3.1.5.5.

tional Plan Tas

Description
.1 Review and im

projects and e
 
Responsible 
Communicatio

.2 Continue to ex
service delive
 
Responsible 
Communicatio

.3 Council's Geo
and updated.
 
Responsible 
Communicatio

.4 Council's infor
maintained, u
 
Responsible 
Communicatio

.5 Maintain Coun
 
Responsible 

ks 

 
mplement Informatio
ensure appropriate f

Officer: Manager I
ons 

xpand relevant integ
ry. 

Officer: Manager I
ons 

ographic Information

Officer: Manager I
ons 

rmation systems an
pdated and support

Officer: Manager I
ons 

ncils website and m

Officer: Manager C

on Management Str
funding is identified

Information Technol

grated E-Business a

Information Technol

n System (GIS) is m

Information Technol

nd technology infras
ted. 

Information Technol

monitor and report on

Corporate Commun

P
rategic Plan 
. 

logy & 

and online 

logy & 

maintained 

logy & 

tructure is 

logy & 

n usage. 

nications 

Progress Com

 
100% 

Busin
imple
well. 
chall
 

 
100% 

We c
acce
respo
our u
Inspe
 

 
100% 

All G
(PnR
Land
prope
 
A tot
to 30
 

 
100% 

Rout
perio
- Reg
- All s
Upda
- Net
doma
- Fire
- Rep
Me p
- Rep
- Fina
curre
 

 
100% 

Com
 

mments 
ness Systems conti
emented this year.  
 We continue to me
enges. 

continue to expand o
ss online services. 
onse back to reside
use of iPads for insp
ections for Infrastruc

Geographical Informa
R) databases were u
d and Property Infor
erties and 338 new 

al of 2109 Planning
0/06/2017 resulting i

tine daily, weekly an
od. Other actions inc
gular monthly physic
servers have had W
ates 
twork security accou
ain administrators 
ewall hardware repla
placement of entire 
printing 
placement of the lib
al Hardware replace

ently being configure

pleted previous rep

nue to monitor all p
All key funded proje

eet quarterly to disc

our options to resid
This past quarter ha

ents in relation to wa
pections out in the fi
cture Bonds. 

ation System (GIS) 
updated as a result 
mation which result
residential units. 

g Certificates were is
in an income of $18

nd monthly checks w
clude: 
cal inspections of a

Windows updates ins

unt hardening for al

acement and upgra
printer fleet which i

rary's  public interne
ements for this year
ed for the Hyper-V C

porting period. 

projects being review
ects are under way 

cuss progress and re

ents and applicants
as seen us impleme
aste requests.   We 
ield, especially for P

and TechOne Prop
of 23 new registere
ted in the creation o

ssued during the pe
86,685.00. 

were performed dur

ll remote sites 
stalled with Microso

l workstation admin

ade completed 
ncluded the introdu

et PC booking and 
r have been purcha
Cluster. 

wed and 
and progressing 
elevant 

s for easy to 
ent an automatic 
have expanded 

Pre and Post 

perty & Rating 
ed plans at NSW 
of 38 new 

eriod 1/01/2017 

ring the reporting 

oft Security 

nistrators and 

ction of Follow-

printing services.  
sed and are 
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Critica

Code 

L3.1.5.6 

Operat

Code 
L3.1.5.6.

Critica

Code 

L3.1.5.7 

 

al Action 

Description 

Council’s servic
objectives and s

 

Responsible O

tional Plan Tas

Description
.1 Continue a pro

including defin
 
Responsible 
Assets 

al Action 

Description 

Council provide

 

Responsible O

ces have been revie
strategic directions. 

Officer: Director Stra

ks 

 
ogram of specificati
ned service levels a

Officer: Manager I

es quality customer s

Officer: Director Com

ewed against comm

ategy & Environmen

ion of Council’s serv
against community e

Integrated Planning 

service. 

mmunity 

P

unity needs, 

nt 

P
vices, 
expectations. 

g Property & 

P

Progress Com

 
30% 

This 
Reas
This 
Coun
Rem

A ne

Progress Com

 
30% 

This 
Gove
Follo
in lat
Coun
2018
Reas
Furth
relati
Horn
Rem

Follo
in lat
Coun
2018

Progress Com

 
100% 

Coun
the re
6 mo
 
 

mments 

task was deferred.
son 
task is deferred due

ncil's pending legal 
medial Action 

w task has been inc

mments 
task was deferred d

ernment's merger pr
owing the NSW Cou
te March 2017, a tas
ncil's adopted Delive
8. 
son 
her progress on this
ion to the NSW Gov

nsby Councils. 
medial Action 

owing the NSW Cou
te March 2017, a tas
ncil's adopted Delive
8. 

mments 

ncil provided, mainta
eporting period. The

onthly performance 

e to the NSW Gove
action. 

cluded in the 2017-

due to Council's leg
roposal for Ku-ring-
rt of Appeal's decis
sk to review Counci
ery Program 2013 -

s task was deferred 
vernment's merger p

rt of Appeal's decis
sk to review Counci
ery Program 2013 -

ained and measure
e results have been
review. 

rnment's merger pr

2018 Operational P

al action in relation 
gai and Hornsby Co
ion in favour of Ku-
il services has been
- 2017 and Operatio

due to Council's leg
proposal for Ku-ring

ion in favour of Ku-
il services has been
- 2017 and Operatio

d quality customer s
n reported in the Ge

oposal and 

Plan. 

to the NSW 
ouncils.  
ring-gai Council 

n included in 
onal Plan 2017 - 

gal action in 
g-gai and 

ring-gai Council 
n included in 
onal Plan 2017 - 

service during 
neral Manager's 

 
180 



 

 

Operat

Code 
L3.1.5.7.

Issue:

Long T

Term A
Code 

L4.1.1 

Comme

In order 
Methods
promote 
pro-activ
commun
 
Progress

Critica

Code 

L4.1.1.1 

 

tional Plan Tas

Description
.1 Report bi-ann

Customer Ser
 
Responsible 

 Community Enga

Term Objectiv

Achievement 
Description  

Community engag
communication ch
 
Responsible Offi

ents 

to best reach all sec
s of community enga

events. Council's C
vely publicise Counc
nications. 

sed in accordance w

al Action 

Description 

Implement a pro
provide a better
facilities to the c

 

Responsible O

ks 

 
ually to Council on 
rvice Standards. 

Officer: Manager C

agement 

ve: The commun

gement utilises effec
hannels to reach all 

icer: Director Comm

ctors within the com
agement include Co
Community Engagem
cil's vast range of se

with Delivery Progra

ogram of innovative
r understanding of C
community. 

Officer: Director Com

achievement of ado

Corporate Commun

ity is informed and

ctive and varied 
sections of the com

munity 

mmunity Council has
ouncil's web site, e-
ment Policy has bee
ervices and achieve

am – Year 4. 

e and effective enga
Council services, pro

mmunity 

P
opted 

nications 

d engaged in dec

Pro

mmunity.  

s implemented a pro
newsletters and soc
en promoted across

ements though a ran

P

agement to 
ograms and 

Progress Com

 
100% 

.A re
Perfo
 

ision-making proc

ogress Stakeh

 
Office of
Commun

ogram of engageme
cial media such as F
s the organisation a
nge of media ensuri

Progress Com

 
100% 

Coun
even
Insta
prom
 
 

mments 
port is provided to C

ormance Review. Be

cesses for commu

olders 

f Local Government
nity Groups 

ent to inform residen
Facebook, Instagra

achieving best practi
ing a high standard 

mments 

ncil ensured that it in
nts on Council's web
agram, Linkedin and
mote a range of even

Councillors biannua
enchmarking results

unity outcomes. 

t, Local 

nts about Council's 
m, Linkedin and Tw
ice community cons
of visual design an

nformed and promo
bsite, e-newsletter a
d Twitter. Council als
nts. 

ally in the General M
s will be available a

Council Role 

Facilitate, Deliver,

services programs 
witter. Council also u
sultation with our res
d quality content ac

oted its upcoming se
and social media su
so introduced the us

Managers 
at the end of July. 

, Lead 

and facilities. 
uses hashtags to 
sidents. Staff 

cross all 

ervices and 
ch as Facebook, 
se of hashtags to 
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Operat

Code 
L4.1.1.1.

L4.1.1.1.

L4.1.1.1.

 

 

 

 

 

 

 

tional Plan Tas

Description
.1 Promote Coun

organisation.
 
Responsible 

.2 Proactively pu
achievements
 
Responsible 

.3 Monitor and a
standards to C
website. 
 
Responsible 

ks 

 
ncil's adopted Enga

Officer: Manager C

ublicise Council's se
s via all forms of me

Officer: Manager C

apply corporate com
Council's communic

Officer: Manager C

agement Policy throu

Corporate Commun

ervices, programs, p
edia. 

Corporate Commun

mmunications and vis
cation materials, pro

Corporate Commun

P
ughout the 

nications 

policies and 

nications 

sual design 
oducts and 

nications 

Progress Com

 
100% 

Coun
orga
are m
avail
As a 
cons
maki
conte

 
100% 

Publ
inclu
- Pro
the c
polic
- The
relev
home
- Pro
socia
- Dis
deve

 
100% 

The g
exter
for th

mments 
ncil’s Community En
nisation with briefing

made aware of the p
able to help deliver 
result, departments
ultation independen
ng changes to long
emporary engagem

icising Council's act
ding: 

oductive relationship
communications sec
ies and achievemen
e website has been 
vant and kept up to d
epage.   

omotion of noteworth
al media on a timely
tribution of the mon

elopments, updates 

graphic design team
rnal communication
he new Medieval Fa

ngagement Policy h
gs held at Director a
policy and its implica
best practice comm

s, who have previou
ntly, are now reachi
 adopted processes
ent methodology. 

tivities has been on

ps have been built w
ction informed of no
nts that should be p
regularly reviewed 
date. Key updates a

hy achievements, p
y basis.  
nthly Ku-ring-gai E-n
and achievements 

m continued to mon
s. A visual design a

aire logo and brandi

has been promoted 
and Manager level t
ations, as well as th

munity engagement.
usly undertaken com
ng out for support a
s to ensure they alig

going during the rep

with various departm
teworthy services, p

promoted to the com
 to make sure that c
are also given priori

rograms and update

news which promote
during the previous

itor the use of Coun
and standards guide
ng during this perio

across the 
to ensure all staff 

he support 
. 

mmunity 
and advice and 
gn with 

porting period 

ments who keep 
programs, 

mmunity,   
content is 
ty on the Council 

es to policies on 

es Council's key 
s month. 

ncil's logo in 
e was developed 
d. 
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Term A
Code 

L4.1.2 

Comme

Staff mo
maintain
 
Progress

Critica

Code 

L4.1.2.1 

Operat

Code 
L4.1.2.1.

 

Achievement 
Description  

Contribute to enha
public image.  
 
Responsible Offi

ents 

nitor media and pub
ed. 

sed in accordance w

al Action 

Description 

Proactively mon
coordinate the C

 

Responsible O

tional Plan Tas

Description
.1 Monitor media

response. 
 
Responsible 

ancing and protectin

icer: Director Comm

blic comment on a d

with Delivery Progra

nitor media and pub
Council's actions in 

Officer: Director Com

ks 

 
a and public comme

Officer: Manager C

ng Council's reputat

munity 

daily basis and co-o

am – Year 4. 

blic comment and de
response. 

mmunity 

ent and coordinate C

Corporate Commun

Pro

tion and 

ordinate appropriate

P

evelop and 

P
Council's 

nications 

ogress Stakeh

 
Office of
Commun

e responses in a tim

Progress Com

 
100% 

Daily
mana
the C
Mayo
local 
Coun
resid
 
 

Progress Com

 
100% 

Durin
of thr
Coun
and a
range
adve
throu
provi
 

olders 

f Local Government
nity Groups 

ely manner to best 

mments 

y media monitoring w
agement advised of
Council. Responses
or’s fortnightly colum
media; opinion piec

ncil’s social media s
ents on an ongoing

mments 
ng the reporting per
ree media releases 
ncillors and senior m
any coverage affect
e of issues through 

ertisement; letters pa
ugh other relevant m
ide two-way commu

t, Local 

ensure Council's re

was conducted and
f emerging media is
 were developed on

mn in the corporate 
ces and messages 

sites continued to pr
g basis. 

riod Council’s comm
a week. Daily medi

management were a
ting the Council. Re
the Mayor’s fortnig

ages in local media
media. The Council’s
unications with resid

Council Role 

Facilitate, Deliver,

eputation is protecte

 Councillors and se
ssues and any cove
n a range of issues 
advertisement; lette
through relevant me

rovide two-way com

munications team iss
ia monitoring was c
advised of emerging
esponses were deve
htly column in the c
; opinion pieces and
s social media sites
dents on an ongoing

, Lead 

ed and 

enior 
rage affecting 
through the 
ers pages in 
edia. The 

mmunications with 

sued an average 
onducted and 

g media issues 
eloped on a 
corporate 
d messages 
s continued to 
g basis. 
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