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for the Ku-ring-gai A
onal trainers in the 

activities for Senior
or the week. 

ued along with the A

have worked closely
ects register. 

nts (reaching 1,775
and the outdoor lear
ng used to facilitate 

g young members to
hic needed a group 
numbers. 

ming schedule on a 
 broader community

ip, which, has contin
inues to grow mont

uptake since openin
he core business. T
to promote and con
ults took part. 

6 per day). 2nd high

904 per day). 

031 per day) the hi

demands. Minor 
mnasium 

m pool, additional 
Amateur Swim 
health club. 

rs Week such as 

Australia Day 

y with Ichor 

5 for November) 
rn to swim, 
classes.   

o the health club. 
training program 

regular basis to 
y and targeting 

nued to be one 
h to month.  

ng in October 
he YMCA 
duct the Adult 

est attendance 

ghest 
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Critica

Code 

C1.1.3.2

Operat

Code 

C1.1.3.2

 

 

al Action 

Description 

 Investigate oppo

 

Responsible O

tional Plan Tas

Description

.1 Design and ob
cultural and ed

 

Responsible 

ortunities for a local

Officer: Director Com

ks 

 

btain the necessary
ducational centre at

Officer: Manager E

 

l multipurpose cultu

mmunity 

y approvals for a mu
t the Wildflower Ga

Environment & Sust

P

ural facility. 

P

ultipurpose 
rden. 

tainability 

Progress Com

 

40% 

A fina
forec
educ
curre
to br

Reas

Final

Rem

The 
multi

 

 

Progress Com

 
40% 

A fina
has b
centr
prefe
requ
propo
the p

Reas

Prog
reloc
turn w

Rem

The 
multi
Herit

 

mments 

al concept design, i
cast, has been deve
cational centre at the
ently working with th
ing it in line with the

son 

 concept designs a

medial Action 

project has progres
-purpose space. 

mments 

al concept design w
been developed for 
re at the Ku-ring-ga
erred concept desig
irement for project s
osed concept desig

project to proceed. 

son 

ress on this project 
cation of the Aborigi
would affect the sco

medial Action 

project has progres
-purpose space tha

tage Office in the fut

ncluding cost estim
eloped for the propo
e Ku-ring-gai Wildflo
he design consultan
e available budget.

re being developed 

sed with a preferred

with cost estimates a
the proposed multi 
i Wildflower Garden
n exceed the budge
staff to work with the
gn and to bring it in l

was delayed as co
nal Heritage Office 
ope of the project. 

sed with a preferred
at has the capacity t
ture, if required. 

ates and a prelimin
osed multi purpose c
ower Garden. Proje
t to finalise the conc

 with the design con

d concept design th

and a preliminary op
purpose cultural an

n. However, cost es
et available. Hence 
e design consultant
ine with the availab

nsideration was giv
to the Wildflower G

d concept design th
o accommodate the

ary operating 
cultural and 

ect staff are 
cept design and 

nsultants. 

at is a flexible, 

perating forecast 
nd educational 
timates for the 
there is a 

t to modify the 
ble budget, for 

ven to the 
arden, which in 

at is a flexible, 
e Aboriginal 
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Issue:

Long T

Term A

Critica

Code 

C2.1.1.1

Operat

Code 

C2.1.1.1

C2.1.1.1

 

 

 Cultural Diversity

Term Objectiv

Achievement:

al Action 

Description 

 Opportunities ar
community to sh

 

Responsible O

tional Plan Tas

Description

.1 Promote and s
significant eve

 

Responsible 

.2 Provide free a
services includ
(books, film, m

 

Responsible 

y and Creativity. 

ve: A harmonious

: Ku-ring-gai's rich

re identified, provide
hare cultural experie

Officer: Director Com

ks 

 

support a range of c
ents through Counc

Officer: Director C

access to a range of
ding Local Studies a

magazines and mus

Officer: Manager L

 

s community that 

h cultural diversity

ed and promoted fo
ences. 

mmunity 

cultural and nationa
il. 

Community 

f information and len
and electronic reso

sic). 

Library & Cultural S

respects, appreci

y and creativity is 

P

or the 

P

ally 

nding 
urces 

Services 

ates, celebrates a

celebrated throug

Progress Com

 

50% 

Coun
share
librar

 

 

Progress Com

 
50% 

Plan
and R

 

 
50% 

Ku-ri
an em
maga
smar
popu
avail
supp

The 
hous
the h
and b
the d
are v

 

and learns from ea

gh programs and e

mments 

ncil continued to ide
e cultural experienc
ry programs and co

mments 

ning is currently und
Refugee Week in 20

ng-gai residents are
mphasis on the eve
azines and e-movie
rt phones, tablets, ip
ular items.  Our borr
able for loan and th

port this. 

Local Studies collec
se searches are one
history of their house
builder information a
digitised photograph
very popular with sc

ach other and val

events. 

entify and promote o
ces through our high
mmunity events. 

derway for Internatio
016. 

e constantly borrow
er-increasing collect
es.  Staff are all beco
pads and laptop app
rowers are very satis
he recent customer s

ction is now housed
e of our most popula
e and find previous 
as well as maps and

hs are now available
hool projects and re

ues our evolving c

opportunities for the
hly successful and w

onal Women's Day,

wing up-to-date libra
ion of e-books, e-m
oming familiar with 
plications needed to
sfied with the range
satisfaction survey c

d entirely in the Gord
ar requests. Borrow
occupants, the orig
d plans of the local 
e on the library cata
esearchers alike. 

cultural identity. 

e community to 
well patronised 

, Harmony Day 

ry materials with 
usic, e-
the range of 
o access these 
e of material 
continues to 

don Branch and 
wers can research 
ginal architect 

area.  Many of 
logue and these 
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Critica

Code 

C2.1.1.2

Operat

Code 

C2.1.1.2

 

al Action 

Description 

 A program of cu
diversity. 

 

Responsible O

tional Plan Tas

Description

.1 Continue to de
the St Ives Sh

 

Responsible 
Services 

ultural events is dev

Officer: Director Com

ks 

 

evelop and deliver a
howground and Wild

Officer: Manager C

 

veloped to celebrate

mmunity 

a series of signature
dflower Garden. 

Community & Recre

P

e our 

P

e events at 

eation 

Progress Com

 

70% 

Coun
comm
$60,0
inclu
Prec

 

 

Progress Com

 
80% 

Durin

* Bac

* The
Gard

* The

* The

The e
Prec
recei
year 
from 
Daily
Stud
solid 

The S
the e
comm
third 

 

mments 

ncil has a diverse pr
munity. Council also
000 per year to rang
ding support for the
inct is now also sup

mments 

ng the reporting per

ck To The 50's - an 

e Wildflower Garden
den in Spring and th

e St Ives Medieval F

e Northside Polo Sp

events have been re
inct in the period. A
ived by the local com
and is one of the pr
around Australia an

y, North Shore Time
io 10 , Radio (2GB,
lance joust was the

Showground is aga
events industry for b
munity, running and
party promoters. At

rogram of events ca
o administers a spo
ge of events that su
e special olympics. A
pporting this objectiv

riod Council present

event celebrating a

n Festival - the annu
he Australian Plant S

Faire 2015. 

pectacular. 

esponsible for 16,0
All of these events (d
mmunity. The St Ive
remium medieval ev
nd wide media cove
es and Hornsby Adv
 2WS, Today FM) a

e largest ever stage

in a premium destin
bookings. Planning f
d other major events
ttendance is project

atering for a range o
nsorship program d

upport the arts, spor
A program of activit
ve. 

ted the following ma

all things from the 19

ual event featuring t
Society.  

00 people visiting th
despite the weather
es Medieval Faire  w
vents in Australia w
erage, including loca
vocate), TV (The To
and International Co
ed in Australia. 

nation with increasin
for 2016 has confirm
s. Most of the event
ted to be 34,000 pe

of people with the 
distributing 
rts and festivals 
ies at the St Ives 

ajor events: 

950's era. 

the Wildflower 

he St Ives 
r) were very well 
was in its second 

with attendance 
al papers (Manly 

oday Show), 
overage. The 

ng interest from 
med a range of 
s in 2016 are 
ople. 
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C2.1.1.2

C2.1.1.2

 

 

.2 Promote cultu
communicatio

 

Responsible 

.3 Promote oppo
consistent wit

 

Responsible 

ural events to the wh
on methods e.g. soc

Officer: Manager C

ortunities for cultura
h Council's Sponso

Officer: Director C

 

hole community via 
cial media and webs

Corporate Commun

l groups to stage ev
rship policy. 

Community 

Council's 
site. 

nications 

vents 

 
50% 

Durin
even
with 

Tota

Sess

User

Coun
grew

Ku-ri

Mayo

Lovin

Libra

Yout

Wildf

Ku-ri

Lovin

Ku-ri

Ku-ri

 

 
80% 

Coun
even
year.

 

ng the period until 3
nts website informat
the below website s

l page views: 1,161

sions: 385,961 

rs: 212,130 

ncil promotion throu
w to the following: 

ng-gai Council Face

or Facebook: 166 

ng Living Facebook

ary Facebook:373 

h facebook:369 

flower Garden Face

ng-gai Counicl Twit

ng Living Twitter: 78

ng-gai Council Insta

ng-gai Council Link

ncil will continue to p
nts however the spo
. 

31 December 2015, 
ion, media releases
statistics: 

,730 

gh social media cha

ebook: 6399 

: 2251 

ebook: 542 

tter: 1052 

85 

agram: 639 

kedIn: 516 

promote opportuniti
nsorship budget is 

Council successful
s and the what's on 

annels as of 31 Dec

es for cultural group
now expended for t

ly promoted 
event's calendar 

cember 2015 

ps to stage 
he financial  

 
14 



 

 

Issue:

Long T
support

Term A

Critica

Code 

C3.1.1.1

Operat

Code 

C3.1.1.1

 Community Part

Term Objectiv
ed and promoted

Achievement:

al Action 

Description 

 Enhance opport
and encourage 

 

Responsible O

tional Plan Tas

Description

.1 Deliver progra
Citizenship ce
Australia Day,

 

Responsible 

icipation. 

ve: A community 
. 

: Our community 

tunities for social int
a sense of pride in 

Officer: Director Com

ks 

 

ams for residents, in
eremonies, Welcom
, Festival on the Gre

Officer: Manager C

where opportunit

is engaged in sha

teraction to foster p
the community. 

mmunity 

ncluding civic award
e Basket Morning T
een, Music in the Pa

Corporate Commun

ties are provided f

aping the identity o

P

participation 

P

ds program, 
Tea, 
ark. 

nications 

for all voices to be

of their local areas

Progress Com

 

50% 

Coun
calen
and p
prog
Cent
funct

Citize
and a
numb

Wah
held 

 

 

Progress Com

 
50% 

Durin

Twilig

The c
atten
song

Rem

To co
War 

Citize

Ku-ri
seve

 

e heard and where

s and feel secure 

mments 

ncil continued to roll
ndar with community
participation. Highlig
rams, art centre exh
tre programs, the M
tion. 

enship ceremonies 
a Twilight concert w
bers. The 

roonga Food and W
in October. 

mments 

ng the second half o

ght Concert - Sound

concert was a great
nding the event to w
gs from the Sixties e

embrance Day (11 

ommemorate the m
One, Council plante

enship ceremonies 

ng-gai Council welc
n citizenship cerem

e community stew

and socially conn

l out a comprehens
y programs focussin
ghts included the su
hibitions, concerts, W
edieval Faire and M

were held in Octobe
was held in October 

Wine Festival, which

of 2015, Council del

ds of the Sixties (17

t success with over 
watch The Beatnix a
era. 

November, 2015) 

men and women of K
ed a field of 1,300 c

(monthly) 

comed new Australi
monies during this pe

wardship, participa

nected. 

ive and highly regar
ng on increasing so
uccessful environme
Wildflower Garden a

Mayor's Christmas v

er, November and D
with increased part

 is supported by Co

livered the following

7 October, 2015) 

4,000 community m
nd The Diamonds p

Ku-ring-gai who enlis
crosses at Roseville 

an citizens to the co
eriod. 

ation and engagem

rded event 
ocial interaction 
ental education 
and Visitor 

volunteers 

December 2015, 
ticipation 

ouncil, was also 

g events: 

members 
perform classic 

sted in World 
Memorial Park. 

ommunity at 
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ment is 



 

 

C3.1.1.1

Critica

Code 

C3.1.1.2

Operat

Code 

C3.1.1.2

 

 

.2 Promote awar
community by
independently

 

Responsible 

al Action 

Description 

 Facilitate and pr

 

Responsible O

tional Plan Tas

Description

.1 Resource and
prevention init

 

Responsible 

reness of issues, se
y implementing/host
y and in conjunction

Officer: Manager L

romote community 

Officer: Director Com

ks 

 

d support local comm
tiatives. 

Officer: Director C

 

ervices and resource
ting displays in all lib
 with other organisa

Library & Cultural S

safety and social in

mmunity 

munity safety and c

Community 

es for the 
braries both 
ations. 

Services 

P

itiatives. 

P

rime 

 
50% 

Disp
activ
mate
survi
Serv
displ
fit wit
build

The 
Gord
gai. 

Othe
lifest
exten
Move
cours

On-g
emot
provi

 

Progress Com

 

50% 

Durin
drive

 

 

Progress Com

 
50% 

Durin
Drive
Com

 

lays in the libraries 
ities associated with

erials and where to f
val plan for the bus
ice); supporting the
ays such as decora
th the seasonal them
ing across the Paci

Capture Ku-ring-ga
don, providing inspir

er displays included 
yle in the outdoors; 
nsive cookbook coll
ember of which two 
se. 

going collaboration w
tional and mental he
iding access to a ra

mments 

ng the reporting per
er training and safety

mments 

ng the reporting per
er seminars were co
munity Safety Com

were more heavily 
h this period -  such
find help or find guid
hfire season (in con
 Mayor's Christmas

ating Gordon library 
me and reflect the d
fic HIghway.  

i competition entries
ration and admiratio

bush walking in the
healthy tasty eating
ection); and display
of our staff particip

with Lifeline brings i
ealth matters to the 
nge of resources fo

riod community safe
y. 

riod two Parent Surv
onducted, in cooper
mittee. 

influenced by the tim
h as displays on HSC
dance; Dangers of n
njunction with the R
s appeal; and Christ

in lights outside as 
decorations outside 

s were displayed pr
on for the natural be

e local area - promo
g display (highlightin
ys supporting men's
ated in the fund rais

nformation and awa
community, with th

or people to follow u

ety initiatives focuss

vival Strategies for T
ration with the Ku-rin

me of year and 
C related 
not having a fire 
ural Fire 
tmas-related 
well as inside to 
the Council 

rominently in 
eauty of Ku-ring-

oting healthy 
ng the library's 

s health issues of 
sing for this good 

areness of 
e Library 
p with. 

sed on young 

Teaching Young 
ng-gai Police and 

 
16 



 

 

Term A

Critica

Code 

C3.1.2.1

Operat

Code 

C3.1.2.1

C3.1.2.1

 

 

Achievement:

al Action 

Description 

 Volunteer progr
local governmen

 

Responsible O

tional Plan Tas

Description

.1 Facilitate new
achieve comm

 

Responsible 

.2 Implement Bu

 

Responsible 

: Volunteers are v

rams are developed
nt area. 

Officer: Director Com

ks 

 

w opportunities for vo
munity goals. 

Officer: Manager C

ushcare and Streetc

Officer: Manager E

 

valued, recognised

d and implemented a

mmunity 

olunteering by the c

Community Develop

care programs. 

Environment & Sust

d and supported i

P

across the 

P

community to 

pment 

tainability 

n providing servic

Progress Com

 

50% 

Com
imple
high 

 

 

Progress Com

 
50% 

A ne
distri
Volu
Volu

Durin
volun
Plan
inform
2016

 

 
50% 

Ther
who 
rege
Park
held 
Party

 

ces to the commu

mments 

prehensive voluntee
emented across the
volunteer participat

mments 

w poster and flyer e
buted to new reside
nteering opportuniti
nteers webpage and

ng this period 101 v
nteers referred to lo
ning is under way fo
mation sessions to 
6. 

e are currently 725 
contributed 8,170 v
neration activities a
care sites.  A total o
over this period, att

y attracted 90 attend

nity. 

er programs for dive
e local government a
tion rate. 

encouraging volunte
ents in Ku-ring-gai a
es continue to be p
d a number of volun

volunteer enquiries w
cal Community Hom
or increasing promo
potential volunteers

active Bushcare, S
volunteer hours over
t 122 Bushcare site
of 10 training works
tracting 330 particip
dees. 

erse service areas c
area, reinforcing Ku

eering were produce
and throughout the c
romoted through Co
nteer employment w

were processed and
me Support Program
otional reach, and p
s in Ku-ring-gai and 

treetcare and Parkc
r the past six month

es, 36 Streetcare sit
hops and communit

pants. The Bushcare

continued to be 
-ring-gai’s very 

ed and 
community. 
ouncil's 
websites. 

d 78 potential 
ms organisations. 
roviding 
Hornsby in 

care volunteers, 
hs to bush 
es and 8 
ty events were 
e Christmas 
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Critica

Code 

C3.1.2.2

Operat

Code 

C3.1.2.2

C3.1.2.2

al Action 

Description 

 Volunteers are s

 

Responsible O

tional Plan Tas

Description

.1 Complete revi
processes. 

 

Responsible 

.2 Provide trainin
organisations.

 

Responsible 

supported through t

Officer: Director Com

ks 

 

iew of council wide 

Officer: Manager P

ng and support for v
. 

Officer: Manager C

training and particip

mmunity 

volunteer managem

People & Culture 

volunteers and volu

Community Develop

P

pation. 

P

ment 

nteer 

pment 

Progress Com

 

72% 

Volu
expe
Dem
Volu
and u
Coor
Horn
imple
meas
inform
local 
from 

A Vo
intern
volun

 

 

Progress Com

 
95% 

A Vo
intern
volun

 

 

 
50% 

Volu
expe
with 
Regi
Enab
Horn
Volu
evide
outco
shari
Com
Coor

 

mments 

nteer training sessio
eriencing Grief and L
entia'. Northern Syd
nteer Coordinators 
use of the Enablem
rdinator attended a w
nsby Ku-ring-gai Vol
ementation, evidenc
suring "soft" outcom
mation sharing mee
Community Home 
Coordinators.  Plan

olunteer policy has b
nal stakeholders. Th
nteers will commenc

mments 

olunteer policy has b
nal stakeholders. Th
nteers will commenc

nteer training sessio
eriencing grief and lo
very positive respon
onal Forum for Volu

blement Principles, a
nsby Volunteer Coor
nteers' and also atte
ence-based practice
omes, collaboration
ing meetings were h
munity Home Supp

rdinators. Planning i

ons were held on "W
Loss", and 'Interacti
dney Volunteer Netw
in October on Imple
ent Kit.  The Ku-ring
workshop on 'Recru
unteer Coordinator 

ce-based practice,  
mes, collaboration an
etings were held wit
Support Program n

nning is under way f

been drafted and co
he process of volun
ce in the coming mo

been drafted and co
he process of volun
ce in the coming mo

ons were held on 'W
oss' and 'Interacting
nses.  Northern Syd
unteer Coordinators
and use of the Enab
rdinator attended a 
ended workshops o
e,  recruit and retain
 and new forms of v
held with the Volunt

port Program networ
is under way for 20

Working with clients
ng with a person liv
work provided a Re
ementing Enableme
g-gai Hornsby Volu
uit and Retain Volun
attended workshop
recruit and retain vo
nd new forms of vol
h the Volunteer Coo
etwork, with excelle
for 2016 volunteer t

onsultation is curren
teer 'induction' for a

onths. 

onsultation is curren
teer 'induction' for a

onths.  

Working with clients 
g with a person living
dney Volunteer Netw
s in October on Impl
blement Kit. The Ku
workshop on 'Recru

on new policy implem
n volunteers and me
volunteering. Three 
teer Coordinators in
rk, with excellent fee
16 volunteer training

 who are 
ving with 
egional Forum for 
ent Principles, 
nteer 
nteers'. The 
ps on new policy 
olunteers and 
lunteering. Three 
ordinators in the 
ent feedback 
training sessions. 

tly occurring with 
all new 

tly occurring with 
all new 

who are 
g with dementia' 
work provided a 
lementing 
u-ring-gai 
uit and Retain 
mentation, 
easuring "soft" 
information 

n the local 
edback from 
g sessions. 
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Critica

Code 

C3.1.2.3

Operat

Code 

C3.1.2.3

 

 

al Action 

Description 

3 Volunteers are r
community. 

 

Responsible O

tional Plan Tas

Description

3.1 Volunteers are

 

Responsible 

recognised for their

Officer: Director Com

ks 

 

e recognised and re

Officer: Manager C

 

r contribution to the 

mmunity

ewarded for their eff

Community Develop

P

local 

P

forts. 

pment 

Progress Com

 

50% 

Inter
done
way 

 

Progress Com

 
50% 

Coun
orga
volun
volun

Diari
Prog

mments 

national Volunteers
e by volunteers, wer
for sub-regional app

mments 

ncil worked with loca
nising the Internatio
nteers. Planning is u
nteers in 2016. 

es, key rings and pe
ram services to rec

 Day and Christmas
re held within the re
preciation events fo

al Community Home
onal Volunteers Day
under way for sub-re

ens were distributed
cognise the contribu

s events, to recogni
porting period. Plan

or volunteers in 2016

e Support Program 
y and Christmas eve
egional appreciation

d to local Communit
tion of their volunte

se the work 
nning is under 
6. 

services in 
ents for 
n events for 

ty Home Support 
ering efforts. 
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Issue:

Long T

Term A

Critica

Code 

C4.1.1.1

Key Ac

Active Ku
Centre. 

Operat

Code 

C4.1.1.1

 

 Health Lifestyles

Term Objectiv

Achievement:

al Action 

Description 

 Programs are d
partners to enco

 

Responsible O

chievements 

u-ring-gai  and Hea

tional Plan Tas

Description

.1 Continue to de
support the co

 

Responsible 
Services 

s. 

ve: A community 

: A range of cultur

elivered in collabora
ourage healthy and 

Officer: Director Com

art Foundation  the W

ks 

 

evelop and deliver A
ommunity to lead he

Officer: Manager C

 

that embraces he

ral, recreational a

ation with agencies 
active lifestyles. 

mmunity 

Walking Groups rea

Active Ku-ring-gai p
ealthy lifestyles. 

Community & Recre

ealthier lifestyle ch

nd leisure facilitie

P

and 

aching 135 participa

P

programs to 

eation 

hoices and practic

es and activities ar

Progress Com

 

50% 

Coun
Fitne
a ran
comm
PRY
conti
lesso
perio

The A
with 
espe

ants in Term 4. Stron

Progress Com

 
50% 

Activ
Term
comi
partic
cond
the  a

 

ces. 

re available to enc

mments 

ncil and the YMCA w
ess Centre (KFAC) p
nge of services are o
munity and also targ
ME membership, w
nues to grow month

ons have also been 
od. 

Active Ku-ring-gai p
309 during the repo

ecially Social Tennis

ng growth in Pryme 

mments 

ve Ku-ring-gai attrac
m 4. All programs rec

ng into summer. An
cipants in Term 4. C
ucted in the Januar
attendance of girls i

courage social int

work collaboratively
programming sched
offered to meet the 
geting particular gro

which is one of the m
h to month, with alm
very popular with o

program attracted th
orting period. All pro
s. 

memberships at th

cted the highest num
ceived a strong res
nother milestone wa
Council has set up a
ry school holidays fo
in  the Active Kids p

teraction and stim

y on the Ku-ring-gai 
dule and revise it reg
expectations of the

oups. Some highligh
most popular membe
most 400 members. 
over 1,775 enrolmen

he highest number o
ograms received a s

e Ku-ring-gai Fitnes

mber of participants 
ponse especially so

as the walking group
a Dance/Yoga/Dram
or two days which p
program. 

ulate everyday we

Aquatic and 
gularly to ensure 

e broader 
hts include 
erships and 
Swimming 

nts during the 

of participants 
strong response 

ss & Aquatic 

with 309 in 
ocial tennis 
ps reaching 135 

ma class to be 
plans to improve 

 
20 

ellbeing. 



 

 

C4.1.1.1

C4.1.1.1

C4.1.1.1

 

 

.2 Develop and i
local sporting 

 

Responsible 
Services 

.3 Finalise the re
implement prio

 

Responsible 

.4 Support health

 

Responsible 
Services 

mplement sports pr
clubs and providers

Officer: Manager C

eview of the Unstruc
ority actions. 

Officer: Temporary

hy lifestyle and eati

Officer: Manager C

 

rograms in co-opera
s. 

Community & Recre

ctured Recreation S

y Team Leader Nat

ng programs in Ku-

Community & Recre

ation with 

eation 

Strategy and 

tural Areas 

ring-gai. 

eation 

 
50% 

The 2
brea
and r
rema
Area

Cont
rega
facilit

The 
seas
Deve
leagu
looki
been
leagu

Coun
sport
being

 

 
50% 

Coun
Strat
have
facilit
Strat
Strat

 

 
50% 

The Y
first 1
traffic
prote
reven
$6,00
on an
found

 

2015/16 Summer se
k with warm temper
recovery from the w
ain unavailable with 
 (NTRA) is still on tr

tinuous communicat
rd to presenting the
ties. 

Ku-ring-gai Cubs Ju
on in 2015. Council

elopment team in ge
ue to Ku-ring-gai aft
ng at doubling this n

n further discussions
ue club for seniors i

ncil is currently work
tsground and parks 
g opportunities to th

ncil has continued to
tegy and implement
e commenced a con
ties using a detailed
tegy to inform creati
tegy. 

YMCA and Council
12 months of operat
c light system and in
ein balls and fresh s
nue for October rec
00.  It is pleasing to
nd the fast food opt
d at many other aqu

eason has been suc
ratures and good ra

winter season. Koola
capital upgrades an
rack for three new s

tion occurs with club
e facilities and how C

unior Rugby League
l worked closely wit
etting the club up an
ter 20 + years. The 
number in 2016. To
s with the NRL to wo
n 2017. 

king with 24 persona
within Ku-ring-gai. 

he community. 

o progress the revie
t priority actions. Th
straint analysis for a

d GIS process and d
ion and delivery of t

have worked very h
tion to see what cho
ncludes many green

salads. The cafe at K
eiving $31,401 whic
 receive these resu
ions with poor nutrit
uatic/ recreation cen

ccessful leading into
ainfall assisting with 
a Park and Howson 
nd North Turramurr
sportsgrounds in 20

bs, associations and
Council can best im

e Club completed th
h the National Rugb
nd running and retu
club fielded three te

owards the end of 20
ork towards returnin

al trainers located a
All are providing he

ew of the Unstructur
is period, the Natur
additional downhill 
developed a draft co
the Unstructured Re

hard to trial healthy 
oices work. The me
n options including 
KFAC received the 
ch was over budget
lts based on a cafe 
tion and high profit 
ntres. 

o the Christmas 
grass growth 
Sportsground 

ra Recreation 
16.  

d schools with 
prove sporting 

heir first winter 
by League (NRL) 
rning rugby 
eams and is 
015 there have 
ng a rugby 

at various 
ealth and well 

red Recreation 
ral Areas team 
mountain biking 
onsultation 
ecreation 

options over the 
enu operates on a 
smoothies, 
highest monthly 

t by just over 
that doesn't rely 

margins, that are 
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Term A

Critica

Code 

C4.1.2.1

Key Ac

Council r
Lindfield 

Operat

Code 

C4.1.2.1

C4.1.2.1

Achievement:

al Action 

Description 

 Continue to deli
Strategy and Op

 

Responsible O

chievements 

resolved to exhibit a
and a new park on

tional Plan Tas

Description

.1 Undertake stra

 

Responsible 
Assets 

.2 Implement an
Strategy. 

 

Responsible 

: New and enhanc

iver the objectives o
pen Space Acquisit

Officer: Director Stra

a master plan for the
 Bent Street, Lindfie

ks 

 

ategic land acquisit

Officer: Manager I

d monitor the Ku-rin

Officer: Manager U

ced open space a

of Council's Open S
ion Strategy. 

ategy & Environmen

e precinct between 
eld. 

ions. 

Integrated Planning 

ng-gai Open Space 

Urban Planning 

and recreational fa

P

Space 

nt 

Ray Street, Turram

P

g Property & 

Acquisition 

acilities have been

Progress Com

 

60% 

Thro

Coun
land 
new 
Spac

With 
Stree
the L
Stree
the L

murra and the rail lin

Progress Com

 
100% 

Coun
last p
recre
Acqu
acqu
requ
Gord

 
50% 

Work
and T
optio
optio
resol
Turra
town

Work
Cultu
Stree
15 D

 

n delivered to incr

mments 

ughout the reporting

ncil acquired a prop
required to be ama
recreational area of

ce Acquisition Strate

Council’s resolution
et and the Turramur
Lindfield Village Gre
et, Lindfield, works a
Lindfield and Turram

e, adopted preferre

mments 

ncil acquired a final 
property to be amalg
eational area of 2,66
uisition Strategy.  In 
isition of a property
ired to create a new

don. 

k progressed on the
Turramurra. Over th

on for the Lindfield V
on for a new park on
ved to exhibit a ma

amurra and the rail 
 square. 

k also progressed o
ural Hub which will i
et, Gordon and an u
ecember 2015. 

rease community 

g period a number o

erty in Duff Street T
lgamated with three
f 2,665 square metr
egy.  

n to exhibit a maste
rra rail line, and the 

een, Tryon Road, Lin
are progressing on 

murra local centres.

ed options for the Lin

piece of land in Duf
gamated with three 
65 square metres in
December 2015 Co

y in Moree Street Go
w road link between 

e delivery of the thre
he last six months C
Village Green Tryon
n Bent Street, Lindfie
ster plan for a preci
line of which this ma

n developing a bus
ncorporate a new p

update report went t

use and enjoyme

of achievements we

Turramurra which is 
e other parcels of la
res in line with Coun

er plan for a precinct
adoption of a prefe

ndfield; and a new p
the delivery of three

ndfield Village Gree

ff Street Turramurra
other properties to 

n line with Council's 
ouncil concluded th
ordon which was the
Dumaresq and Mo

ee new parks in Lind
Council has adopted
 Road, Lindfield and
eld. In December 20
inct between Ray S
aster plan proposes

iness case for the G
park/civic space on D
to the Ordinary Mee

ent. 

ere attained. 

the final piece of 
and to create a 
ncil's Open 

t between Ray 
erred option for 
park on Bent 
e new parks in 

en Tryon Road, 

a which is the 
create a new 
Open Space 
e compulsory 
e final property 
ree Streets, 

dfield, Gordon 
d a preferred 
d a preferred 
015 Council 
treet, 
s a new park and 

Gordon Civic and 
Dumaresq 
eting of Council 
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C4.1.2.1

C4.1.2.1

C4.1.2.1

 

.3 Complete the 
principles whic

 

Responsible 
Planning & De

.4 Construct park
principles whic

 

Responsible 

.5 Complete pre
recreation spa

 

Responsible 

design for identified
ch facilitate passive

Officer: Team Lea
esign 

ks at identified loca
ch facilitate passive

Officer: Manager S

paration of master p
ace at Gordon Golf 

Officer: Manager S

 

d parks and include
e recreation activitie

ader -Open Space &

tions and include de
e recreation activitie

Strategic Projects 

plan for a regional p
Course. 

Strategic Projects 

e design 
es. 

& Rec, 

esign 
es. 

park and 

 
50% 

Our d
desig
herita
mone

 

 
50% 

Koola
sport
weat

Wah
Wate
adjac

West

Spor
docu
perio

Cam
howe

Turra
the p
comm

Hows
and i

 

 
0% 

Prior
resol
comm
regio
site v
stake
mast

Reas

Discu
the s

Rem

The 
comm

 

design and docume
gn principles includi
age,  Crime Preven
ey, and asset maint

a Park Stage 3 wor
ts fields to four) is p
ther. 

roonga Park toilet re
er seeking amendm
cent sewer. The pro

t Pymble car park (u

rts courts upgrade a
mentation is comple

od. 

eron Park extension
ever it is programme

amurra Park recreat
precinct is now open
missioned, finalising

son Oval upgrade -
is scheduled to be f

r to the commencem
ved to undertake a 
munity consultation 
onal park was report
visit in October.  Co
eholders before a de
terplan can proceed

son 

ussions are continu
site’s future is made

medial Action 

progression of this t
munity stakeholders

entation for Capital W
ng accessibility, sus
tion Through Enviro
tenance resourcing.

ks (rebuild of sports
progressing well with

ebuild - initial delay
ents to the construc

oject is now progres

upgrade of disability

at Morona Avenue a
ete and will be relea

n - asbestos was fo
ed to be removed e

tional precinct (new
n to the public with t
g the project. 

the reconstruction 
finished with only m

ment of the preparat
program of commu
and a proposed co

ted in Council in ea
uncil is continuing t
ecision on the site’s

d. 

ing with community
 and preparation of 

task is dependent o
s and a council deci

Works continued in 
stainability, natural 
onmental Design (C
. 

s facilities increasing
h only minor delays 

ys were experienced
ction methodology a
ssing. 

y access) - this is no

and Pymble Park - p
ased in the early pa

ound on site during e
arly in the new year

w recreational and sp
the “Flying Fox” soo

of the sports field h
inor delays. 

tion of a masterplan
unity consultation.  A
ncept for the maste
rly September 2015
o discuss the issue 

s future is made and

y stakeholders befor
a masterplan can p

on further discussion
sion regarding the s

accordance with 
and cultural 

CPTED), value for 

g number of 
due to wet 

d due to Sydney 
around the 

ow complete. 

procurement 
art of the next 

excavation 
r. 

ports facilities) - 
on be 

as commenced 

n Council 
A report on the 
erplan for a 
5 followed by a 

with community 
d preparation of a 

re a decision on 
proceed. 

ns with 
site’s future. 
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C4.1.2.1

 

 

.6 Construct Reg

 

Responsible 
Services 

gional Playground a

Officer: Manager C

 

at St Ives Showgrou

Community & Recre

und. 

eation 

 
48% 

The  
prog
Coun

A co
the p

From
meet

An in
and m
Ecolo
playg

The 
desig
finali

 

St Ives Showgroun
ressed to design de
ncillors during the se

nsultant brief was w
purchasing policy. 

m this, a specialist p
tings held to progres

nternal project team
milestones. This tea
ogical Species (EEC
ground objectives ca

project consultation
gn development pla
sation for tender do

nd Regional Playgro
evelopment stage. T
econd quarter briefi

written and submissi

layground consultan
ss the design devel

 has been appointe
am has completed s
C) constraints at the
an be successfully c

 stage is the next p
ns, to enable realist

ocuments. 

ound concept plan h
This project was pre
ng session. 

ions assessed in ac

nt has been appoint
opment. 

ed to monitor and re
site mapping of End
e site to ensure natu
co-ordinated. 

hase and will be ba
tic feedback and rev

has now 
esented to 

ccordance with 

ted and site 

view progress 
dangered 
ural heritage and 

ased on the 
view before plan 
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Issue:

Long T

Term A

Critica

Code 

C5.1.1.1

Operat

Code 

C5.1.1.1

C5.1.1.1

Critica

Code 

C5.1.1.2

 Community Hea

Term Objectiv

Achievement:

al Action 

Description 

 Implement acce
Access and Mo
Through Enviro

 

Responsible O

tional Plan Tas

Description

.1 Crime Preven
principles are 
Council’s capi

 

Responsible 

.2 Progressively 
Plan (PAMP) 

 

Responsible 

al Action 

Description 

 Implement prog
and safety 

 

Responsible O

lth and Safety. 

ve: A community 

: Our residents an

essibility improveme
bility Plan Policy (P
nmental Design (CP

Officer: Director Stra

ks 

 

tion Through Enviro
incorporated into th

ital works projects. 

Officer: Manager S

implement the Ped
in local centres. 

Officer: Manager S

grams to manage ris

Officer: Director Dev

where residents f

nd visitors enjoy c

ent actions from the 
AMP) and Crime Pr
PTED) principles. 

ategy & Environmen

onmental Design (C
he design and const

Strategic Projects 

destrian Access and

Strategic Projects 

sks and impacts on 

velopment & Regula

feel safe and enjo

clean, safe, friendl

P

Pedestrian 
revention 

nt 

P

CPTED) 
truction of 

d Mobility 

P

public health 

ation

oy good health. 

ly and vibrant neig

Progress Com

 

75% 

Coun
Pede
be pr

Crim
being
proje

Progress Com

 
100% 

Com

Sept
imple
proje

 

 
50% 

The 
on 27
and c
PAM
Once
imple

 

Progress Com

 

56% 

Durin
and i

 

 

ghbourhoods. 

mments 

ncil resolved at its m
estrian Access Mob
resented back to Co

e Prevention Throu
g implemented as a
ects. 

mments 

pleted previous rep

tember 2015 progr
emented as a key d
ects. 

public exhibition of t
7 October 2015. Pu
closed Friday 4 Dec
P brought back to C

e the PAMP is appro
ementation of pedes

mments 

ng the reporting per
in accordance with 

meeting of 27 Octob
ility Plan (PAMP). A
ouncil in early 2016

gh Environmental D
a key design criterio

porting period. 

ress comments: CP
esign criterion for a

the draft PAMP was
blic exhibition comm

cember 2015. Subm
Council for consider
oved by Council, it c
strian facilities. 

riod Public Health an
projected outcomes

ber 2015 to publicall
A report back on the
. 

Design (CPTED) pri
n for all of Council's

PTED principles are
all of Council's capita

s adopted by Counc
menced on Friday 6

missions will be revie
ration and adoption 
can be used to seek

nd Safety programs
s. 

y exhibit the 
e exhibition will 

nciples are 
s capital works 

e being 
al works 

cil at its meeting 
6 November 2015 
ewed and the 
in early 2016. 

k funding for 

s were on track 
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Operat

Code 

C5.1.1.2

C5.1.1.2

tional Plan Tas

Description

.1 Implement Co
Plan 2011-201

 

Responsible 

.2 Ensure all bui
are complianc

 

Responsible 

ks 

 

ouncil's adopted Com
16 and prepare new

Officer: Manager C

ldings and multi occ
ce with Council's an

Officer: Manager E

mpanion Animals M
w plan for 2016-202

Compliance & Regu

cupancy residential 
nual fire safety prog

Engineering Operat

P

Management 
1. 

ulation 

buildings 
gram. 

tions 

Progress Com

 
50% 

For t
recei
reque
repo
reque
anim
reque
roam
decre

Ther
mone
overa
99.24

Activ
audit
Coun
conv

The 
sent 

The f
focus
discu
traps
bene
resou

The s
class
dog b
comp
the g
with 
and d
bega

 

 
50% 

Coun
Coun
A ne
and c

 

mments 

he reporting period 
ived a total of 600 a
ests. These figures 
rting period ending 
ests, 1 cat pickup re

mal requests, 22 com
ests, 25 lost and fou

ming requests and 40
eased from previous

e were 819 registra
ey totalling $55,600
all registration rate f
4% and Cats 98.10%

vities undertaken for
t for unregistered an
ncil’s website has be
venience has been r

‘Responsible Pet O
to the Office of Loc

first grant was a join
sing on responsible 
ussion forums, a tria
s were purchased an
efited from undertak
urces and education

second grant was fo
ses, an educational 
behavioural classes
pletion. Council rece
general public. The e
the aim of the educ
dog attacks.  The do
an at Friars Field in 

ncil's Annual Fire Sa
ncils Annual Fire Sa
w fee regime for the
consideration. 

ending 31 Decemb
animal requests of w

were significantly lo
31 December 2015
equests, 8 inspect o
mpanion animal enq
und animal requests
0 dog pickup reque
s periods. 

ations received for th
0, which has increas
for companion anim
%) which is the high

r companion animal
nimals. The online li
een well utilised and
received from reside

wnership’ projects w
al Government. 

nt initiative with Pittw
cat ownership and 

al desexing project a
nd a cat trap lending

king this project thro
nal material for futu

or Ku-ring-gai only a
campaign and incre

s recipients received
eived positive feedb
educational campai
ational content to re
og themed signage 
Pymble. 

afety program is in a
afety Statements reg
e 2016/17 financial 

ber 2015, Ku-ring-ga
which 399 were com
ower than previous 

5, there were 5 nuisa
oval requests, 13 de
uiry requests, 157 b
s, 49 dog attack req
sts. All of these req

his reporting period 
sed from the previou
mals in Ku-ring-gai is
hest recorded rates 

 management inclu
ifetime registration c
d positive feedback 
ents. 

were completed and

water and Warringa
included an educat

and an education ca
g program was draf
ugh access to infor
re use.  

and focused on dog
easing signage in d
d a Certificate of Att
back from course at
gn was designed a
educe off leash dog
was produced and 

accordance with Co
gister is up to date a
year has been draft

ai Council 
mpanion animal 

periods. For the 
ance cat 
ead companion 
barking dog 
quests, 87 dog 
uests have 

with registration 
us quarters. The 
s 98.96% (Dogs 
for Ku-ring-gai. 

ded the annual 
capability on 
about the 

d final reports 

ah Council 
tional event, 
ampaign. Cat 
fted. Ku-ring-gai 
mation, 

g behavioural 
og parks. The 
tendance on 
tendance and 
nd distributed 
s, roaming dog 
installation 

ouncil's schedule, 
and operational. 
ted for review 
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C5.1.1.2

C5.1.1.2

C5.1.1.2

C5.1.1.2

C5.1.1.2

C5.1.1.2

 

 

.3 Respond prom
standards and

 

Responsible 

.4 Review Counc

 

Responsible 

.5 Undertake ma
prescribed un
Swimming Po

 

Responsible 

.6 Implement foo
joint NSW Foo

 

Responsible 

.7 Maintain Coun
regulated prem

 

Responsible 

.8 Implement Co
Policy, with a 
providers. 

 

Responsible 

mptly to breaches of
d take appropriate re

Officer: Manager C

cil's Compliance Po

Officer: Director D

andatory inspections
der legislation and 

ool Barrier Inspectio

Officer: Manager C

od safety protection 
od Authority Agreem

Officer: Manager C

ncil's register and re
mises. 

Officer: Manager C

ouncil's adopted Aba
particular focus on 

Officer: Manager C

 

f environmental con
egulatory action. 

Compliance & Regu

olicy. 

Development & Regu

s of swimming pools
in accordance with 
n Policy. 

Compliance & Regu

programs in accord
ment. 

Compliance & Regu

esponsibilities for m

Compliance & Regu

andoned Shopping 
education of users 

Compliance & Regu

nstruction 

ulation 

ulation 

s as 
Council's 

ulation 

dance with 

ulation 

managing 

ulation 

Trolley 
and trolley 

ulation 

 
50% 

Coun
Envir
pena

 

 
50% 

Coun
Coun

 

 
50% 

Coun
and i
in pe
legis

 

 
46% 

Inspe
carrie
inspe

 

 
50% 

The 

 

 
50% 

Coun
and r
dema

 

ncil continued to und
ronmental Planning
alty infringement not

ncil's Compliance P
ncil's consideration 

ncil received 83 app
issued 77 Certificate

enalty infringement n
lation and Council's

ection of food prepa
ed out in accordanc
ections were undert

register of regulated

ncil's regulatory staf
reporting abandone
and during daylight 

dertaken investigati
 & Assessment Act
tices worth $237,00

olicy is currently un
at its meeting sched

plications for the ins
e of Compliance, 58
notices (PINS) durin
s swimming pool ba

aration premises wit
ce with NSW Food A
taken of food premis

d systems and prem

ff have been consist
ed trolleys. This is an

savings time for Co

ons of breaches of 
,1979 as they arise 

07. 

der review in readin
duled for 22 March 

pection of swimmin
8 Orders issued and
ng the period in acc
rrier inspection prog

thin Ku-ring-gai con
Authority requireme
ses. 

mises is up to date.

tent in their approac
n on-going campaig
ouncil's Ranger staff

the 
and issued 

ness for 
2016. 

g pool barriers 
d issued $2,310 
ordance with 
gram. 

tinued to be 
nts. 147 

ch to educating 
gn with more 
f. 
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Issue:

Long T

Term A

Critica

Code 

C6.1.1.1

Key Ac

At the O
plan for C

Operat

Code 

C6.1.1.1

 Housing Choice 

Term Objectiv

Achievement:

al Action 

Description 

 Investigate oppo
choices. 

 

Responsible O

chievements 

rdinary Meeting of C
Council land adjoini

tional Plan Tas

Description

.1 Analyse Coun
development.

 

Responsible 

and Affordability. 

ve: Housing diver

: Council's plannin

ortunities/locations 

Officer: Director Stra

Council held 8 Dece
ing the Turramurra 

ks 

 

ncil land holdings av

Officer: Manager U

rsity, adaptability 

ng approach to th

to provide a range o

ategy & Environmen

ember 2015 Counci
rail station. 

vailable for potential

Urban Planning 

and affordability is

e provision of hou

P

of housing 

nt 

l resolved to undert

P

l 

s increased to sup

using across Ku-r

Progress Com

 

50% 

Coun
coun
the fo

* At t
deve
Lindf
recla

* At t
prefe
owne
prefe

 

 

take a Public Private

Progress Com

 
50% 

Durin

* Cou
271 P
prog

* Cou
Com
and r

* Cou
Lindf

* Cou
Turra

pport the needs o

ing-gai addresses

mments 

ncil is actively inves
ncil land holdings wit
ollowing opportunitie

the Ordinary Meetin
elopment options for
field, and resolved t

assification; and 

the Ordinary Meetin
erred development o
ed land on the weste
erred option. 

e Partnership to del

mments 

ng this period the fo

uncil considered two
Pacific Highway, Lin
ress land reclassific

uncil considered a p
munity Hub on Cou
resolved to adopt th

uncil resolved to un
field Hub project; an

uncil resolved to ex
amurra rail station.

of a changing com

s the supply, choic

tigating opportunitie
thin close proximity 
es were progressed

ng of Council 28 July
r Council owned lan
to adopt the preferre

ng of Council 6 Octo
option for the Lindfie
ern side of Lindfield

iver the Lindfield Hu

ollowing opportunitie

o development optio
ndfield, and resolve
cation; 

preferred developme
uncil owned land on 
he preferred option; 

dertake a Public Pr
nd 

hibit a master plan f

mmunity. 

ce and affordabilit

es to provide housin
y to rail stations. Dur
d: 

y 2015 Council cons
nd at 259-271 Pacifi
ed option and progr

ober 2015 Council c
eld Community Hub
d centre and resolve

ub project and to ex

es were progressed

ons for Council own
d to adopt the prefe

ent option for the Li
the western side of
 

rivate Partnership to

for Council land adj

ty needs of the co

ng choice on 
ring this period 

sidered  two 
c Highway, 

ress land 

considered a 
b on Council 
ed to adopt the 

xhibit a master 

: 

ned land at 259-
erred option and 

ndfield 
f Lindfield centre 

o deliver the 

oining the 
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C6.1.1.1

Term A

Critica

Code 

C6.1.2.1

Operat

Code 

C6.1.2.1

 

 

.2 Monitor housi

 

Responsible 

Achievement:

al Action 

Description 

 Council investig
partnerships wit
choices. 

 

Responsible O

tional Plan Tas

Description

.1 Investigate str
affordable hou

 

Responsible 

ng choice in Ku-ring

Officer: Manager U

: Diversity and su

gates and explores o
th stakeholders to p

Officer: Director Stra

ks 

 

rategies and models
using choices in Ku-

Officer: Manager U

 

g-gai local governm

Urban Planning 

pply of new housi

opportunities to dev
provide affordable h

ategy & Environmen

s that will assist the
-ring-gai local gove

Urban Planning 

ent area. 

ing has been inve

P

velop 
ousing 

nt

P

e provision of 
rnment area. 

 
50% 

Hous
Deve
adde
Plan

 

estigated to provid

Progress Com

 

50% 

Durin
withi

 

 

Progress Com

 
50% 

A pre
been
and t
Grow

In Au
North
prior

Coun
study

The 
inves
part o

 

sing monitor from H
elopment Applicatio
ed to rolling statistica
ning student as they

de safe and respo

mments 

ng the reporting per
n Ku-ring-gai contin

mments 

eliminary paper on h
n prepared. This is to
the North Sydney D
wing Sydney 2036. 

ugust 2015, NSROC
hern Region as affo
ities.   

ncil staff provided as
y. The NSROC stud

master planning pro
stigation of the pote
of the redevelopme

ousing NSW is regu
ns with contribution
al spreadsheet main
y are approved. 

nsive housing tha

riod opportunities to 
nued. 

housing provision a
o feed into a broade

District Plan under th

C commissioned res
ordability is an issue

ssistance and resea
dy is excepted to be

ocess for the Lindfie
ntial provision of an
nt of the site. 

ularly downloaded a
s (indicative of nett 
ntained under deleg

at addresses the c

 provide affordable 

nd affordability in K
er housing strategy 
he NSW State Gove

search on affordable
e under the NSROC 

arch material to ass
e provided in early 2

eld Library precinct 
n affordable housing

and shared. New 
dwelling growth) 

gation by each 

changing populatio

housing choices 

u-ring-gai  has 
for Ku-ring-gai  

ernment Plan for 

e housing in the 
regional 

sist with the 
016. 

included an 
g component as 
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on. 



 

 

Term A

Critica

Code 

C6.1.3.1

Operat

Code 

C6.1.3.1

 

 

Achievement:

al Action 

Description 

 Plans encourag
place. 

 

Responsible O

tional Plan Tas

Description

.1 Monitor princi

 

Responsible 

: Plans encourage

ge enhanced adapta

Officer: Director Stra

ks 

 

ples of adaptability 

Officer: Manager U

 

e enhanced adap

ability to allow for ag

ategy & Environmen

in Council's plannin

Urban Planning 

tability to allow fo

P

geing in 

nt

P

ng policies. 

r ageing in place,

Progress Com

 

50% 

Plans
acce
Deve
Hous

Progress Com

 
50% 

The 
inclu
Livea
hous
whic

accessibility and 

mments 

s encourage enhan
ssibility and sustain

elopment Control Pl
sing Design Guidelin

mments 

review of the Local 
des the updating of
able Housing Desig
sing controls with the
h also adopts the Li

sustainable hous

ced adaptability to a
nable housing throug
an, that also takes 
nes. 

Centres Developme
f accessibility contro
n Guidelines.  The r
e new NSW Apartm
iveable Housing De

sing. 

allow for ageing in p
gh the review of the
into consideration th

ent Control Plan co
ols taking into consid
review will also alig

ment Design Guide u
esign Guidelines. 

place, 
e Local Centres 
he Liveable 

ntinued and 
deration the 
n the multi unit 
under SEPP 65 
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Issue:

Long T

Term A

Critica

Code 

C7.1.1.1

Key Ac

Developm

Operat

Code 

C7.1.1.1

C7.1.1.1

 Emergency Man

Term Objectiv

Achievement:

al Action 

Description 

 In conjunction w
review and impl

 

Responsible O

chievements 

ment of Consequen

tional Plan Tas

Description

.1 Finalise the re
Risk Managem
gai Bushfire M

 

Responsible 

.2 Complete fire 
programs. 

 

Responsible 

nagement. 

ve: An aware com

: Plans are develo

with State agencies 
lement Emergency 

Officer: Director Ope

nce Management G

ks 

 

eview of and implem
ment Plan in consul
Management Comm

Officer: Manager O

trail, fire break and 

Officer: Manager O

mmunity able to p

oped in partnersh

and key stakeholde
Management Plans

erations 

uides for the Emerg

ment and report on t
tation with the Horn

mittee. 

Open Space Operat

hazard reduction m

Open Space Operat

repare and respo

ip with emergency

P

ers develop, 
s. 

gency Management

P

the Bushfire 
nsby Ku-ring-

tions 

maintenance 

tions 

nd to the risk to lif

y service agencie

Progress Com

 

50% 

Coun
Mana

The 
met t
comm
of Co
Mana
year.

The 
the re
been
Mana
2016

t Plan (EMPLAN). 

Progress Com

 
50% 

The 
assig
enga

 

 
50% 

Fire t
main
locat
three

A nu
Coun
Serv

fe and property fro

s and key stakeho

mments 

ncil continued to wo
agement for the Ho

Hornsby Ku-ring-ga
twice during the rep
mittee members and
onsequence Manag
agement Plan (EMP
.  

Hornsby Ku-ring-ga
eporting period and

n meeting on a week
agement Plan which
6. 

mments 

multi-agency Bushf
gnment of zones an
agement regarding t

trails and breaks are
ntenance schedule. 
tions however, weat
e months of 2015. 

mber of hazard com
ncil undertaking veg
ice (RFS) requireme

om emergency ev

olders and implem

ork with state agenc
rnsby Ku-ring-gai R

ai Local Emergency 
porting period and s
d combat agencies 

gement Guides for th
PLAN) should be co

ai Bushfire Managem
 the Bushfire Risk M
kly basis to finalise 
h should be ready fo

ire Risk Manageme
d continues to look 
the five year plan is 

e being maintained 
Hazard reduction b
ther hampered the c

mplaints have also b
getation manageme
ents. 

vents. 

mented. 

ies to implement Em
Region. 

Management Com
ub groups establish
have commenced t
he region. The Eme

ompleted prior to the

ment Committee me
Management Sub C
the 5 Year Bushfire
or community consu

ent Committee has c
at treatments. Com
being scheduled fo

in accordance with
urns were conducte
completion of many

been inspected whic
nt works to comply 

mergency 

mittee (LEMC) 
hed from 
the development 
ergency 
e end of financial 

et twice during 
Committee has 
e Risk 
ultation in April 

completed the 
mmunity 
or next quarter. 

 the 
ed at a number of 
y during the last 

ch resulted in 
with Rural Fire 
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C7.1.1.1

Critica

Code 

C7.1.1.2

Key Ac

Council h
namely t

Operat

Code 

C7.1.1.2

 

.3 Complete EM
Ku-ring-gai in 
including all d

 

Responsible 

al Action 

Description 

 Develop Floodp
catchments. 

 

Responsible O

chievements 

has been successfu
the development of 

tional Plan Tas

Description

.1 Complete floo
Risk Managem

 

Responsible 

PLAN (Emergency 
consultation with co
ocuments required 

Officer: Director O

plain Risk and Storm

Officer: Director Stra

ul in obtaining grant 
a Flood Risk Mana

ks 

 

odplain risk study in 
ment Committee. In

Officer: Temporary

 

Management Plan)
ombat agencies and
under the State fra

Operations 

m Management Plan

ategy & Environmen

funding from the O
gement Study and 

consultation with F
vestigate priority ac

y Team Leader Nat

) for Hornsby 
d LEMC, 
mework. 

P

ns for local 

nt 

Office of Environmen
Plan for Blackbutt C

P

loodplain 
ctions. 

tural Areas 

 
50% 

The 
Com
Mana
CMG
Earth
Disea
CMG

 

Progress Com

 

75% 

Thro
Com
Stud
study
has a
Envir
risk m
Mana

 

 

nt and Heritage (OE
Creek. 

Progress Com

 
75% 

Work
the L
been
a pre
a me
for p

 

Local Emergency M
mittees have met o
agement Guides (C

G's have been comp
hquake, Dam/ Rese
ase. The LEMC will

G's and work toward

mments 

ugh grant funding, i
mittee, Council is co
y. A community foru
y, with the draft stud
also been successfu
ronment and Heritag
management proces
agement Study and

EH) to support the ne

mments 

k continued with the
Lovers Jump Creek 
n completed and the
esentation of the dra
eeting scheduled for
ublic exhibition of th

Management Comm
n a number of occa

CMG) for high risk em
pleted for Flood, Sto
ervoir failure, Heatw
 continue to meet o

ds finalising the EMP

in collaboration with
ompleting the Love
um was conducted 
dy due for public ex
ul in obtaining grant
ge (OEH) to suppor
ss, namely the deve
 Plan for Blackbutt 

ext phase of its floo

e Floodplain Risk Ma
Catchment Flood S

e draft report is near
aft report to the Floo
r 3 February 2016, w
he draft report by the

ittee (LEMC) Bushf
asions to complete C
mergency events. T
orm, Bushfire, Lands

wave and Human Co
on a regular basis to
PLAN. 

h the Flood Risk Ma
rs Jump Creek Catc
in October 2015 in 
hibition in the next q
t funding from the O
rt the next phase of 
elopment of a Flood
Creek. 

odplain risk manage

anagement Commit
Study. Major modelli
ring completion. Ne
od Risk Managemen
with the aim of obta
e end of February 2

fire Risk Sub 
Consequence 
To date, draft 
slide, 
ommunicable 
o discuss these 

anagement 
chment Flood 
relation to the 
quarter. Council 

Office of 
its floodplain 

d Risk 

ment process, 

ttee to complete 
ing tasks have 
xt steps include 
nt Committee at 

aining approval 
2016. 
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Issue:

Long T

Term A

Critica

Code 

N1.1.1.1

Operat

Code 

N1.1.1.1

 Appreciating Ku-

Term Objectiv

Achievement:

al Action 

Description 

 Expand commu
community outr

 

Responsible O

tional Plan Tas

Description

.1 Utilise a variet
different targe

 

Responsible 

-ring-gai’s unique 

ve: A community 

: Increased comm

unication mechanism
reach and participat

Officer: Director Stra

ks 

 

ty of communication
et groups to deliver e

Officer: Manager E

natural environm

empowered with 

munity understand

ms and channels to 
ion. 

ategy & Environmen

n mechanisms and 
environmental inform

Environment & Sust

Theme: 

ment. 

knowledge, learn

ding of the value o

P

broaden 

nt 

P

channels for 
mation. 

tainability 

Natural En

ning and informatio

of the natural envir

Progress Com

 

50% 

Thro
Ku-ri
resid
partic
knoc
them
highl
Levy

 

Progress Com

 
50% 

Coun
susta
of ele
page
regis
on 3,
follow
62 cl
538 s
with 
Susta
articl
enga
team
Coun
these
was 
appro

nvironmen

on that benefits th

ronment and loca

mments 

ugh the monthly Su
ng-gai Facebook pa
ents' kits, Council c
cipation in our envir

cking initiative, to we
m to Council's enviro

y successful. The im
y Communications S

mments 

ncil’s engagement w
ainability continues 
ectronic and social m
e now has 2,251 foll
stered 129,910 impr
,843 times. The Lov
wers. The tweets th
icks for more inform
subscribers and the
approximately anot
ainability E-news fro
es 1,303 times betw

agement with new re
m member door-knoc
ncil’s environmental
e topics. Despite no
able to engage in fa
oached. 

nt 

he environment. 

l environmental is

ustainability E-news
age and Twitter acc
continues to broade
ronmental and susta
elcome new residen
onmental and sustai
mplementation of th
Strategy is furthering

with the Ku-ring-gai 
to grow in strength,
media. Council’s Lo
owers and in the las

ressions in the feeds
ving Living Ku-ring-g
rough this account 

mation. The Envirotu
e videos on the chan
her 20,000 views vi
om Council now has
ween July and Dece
esidents and reside
cked the homes of 5
 and sustainability p

ot making appointme
ace-to-face convers

ssues and impacts

, What’s On Calend
counts, Envirotube a
n community outrea
ainability programs.
nts to Ku-ring-gai an
nability programs, h

he recently develope
g community outrea

community on the e
 particularly through

oving Living Ku-ring-
st six months posts
s of its followers and
gai Twitter account 
registered 18,187 im
ube channel on You
nnel have registered
a other sites. The m
s 2,413 subscribers
ember 2015. To incr
nts living in bush fir
565 new residents t
programs and answ
ents in advance the

sations with 215 of t

s. 

dar, Loving Living 
and new 
ach and increase 
 A recent door 

nd to introduce 
has also been 
ed Environmental 
ach. 

environment and 
h the utilisation 
-gai Facebook 
on this page 

d were clicked 
has 334 
mpressions and 
uTube now has 
d 195,627 views 
monthly 
s who clicked on 
rease Council’s 
re prone areas, a 
to introduce 

wer questions on 
e team member 
he new residents 
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Term A

Critica

Code 

N1.1.2.1

Operat

Code 

N1.1.2.1

Achievement:

al Action 

Description 

 Development of
education progr

 

Responsible O

tional Plan Tas

Description

.1 Develop and d
demonstration

 

Responsible 
Services 

: Increased comm

f environmental reso
rams for a range of 

Officer: Director Stra

ks 

 

deliver programs, re
n sites at the Wildflo

Officer: Manager C

munity action that 

ources, tools and ta
user groups. 

ategy & Environmen

esources and educa
ower Garden. 

Community & Recre

benefits the envir

P

argeted 

nt 

P

ation 

eation 

ronment. 

Progress Com

 

50% 

Durin
orga
birthd
range
gai e
804 a
curre
8,000
The 
valua
ring-g
busin
Prog

 

 

Progress Com

 
50% 

Durin
orga

* Bus

* Tod

* Jun

* Bus

* Cam

* Sch

* Oth

Ther
$8,46
atten
quart
prog
all ho
inclu

 

mments 

ng the reporting per
nised activities at th
day parties, camp fi
er programs. During

events program deliv
attendees. Council’s
ently have 725 comm
0 volunteer hours to
Better Business Pa
able sustainability a
gai. Between July a
nesses became me
ram, bringing total m

mments 

ng the reporting per
nised activities at th

sh Kids - 14 program

ddlers and Tadpoles

nior Rangers - 14 pr

sh Birthday Parties 

mpfire and Spotligh

hool excursions - 40

her Council Ranger 

e were 28 Bookings
62.00 rental income
nding and $1,252.00
ter more than 100%
rams based on long
oliday periods to cat
de a snake and ano

riod more than 8,000
he Ku-ring-gai Wildf
ire and spotlight wa
g the last six months
vered a range of tal
s Bushcare, Streetc
munity volunteers a
o bush regeneration
rtnership (BBP) pro
dvice service to sm

and December 2015
mbers of the Better
membership to 179

riod Council had mo
he Wildflower Garde

ms (613 kids) 

s – 14 programs (20

rograms (320 kids) 

- 63 parties (878 kid

t Walks - 17 progra

0 Bookings (1,663 c

led activities - 15 P

s at Caley's Pavilion
e. Picnic Area hires 
0. The Visitor Centre

% increase since the
g day programs will 
ter for the obvious d
other blue tongue liz

0 people have partic
lower Garden, such
lks, school excursio
s, Council’s Loving 
ks, walks and works

care and Parkcare p
at 166 sites, who con
n activities over the 
ogram continues to p

all and medium bus
5 a total of 48 new K
r Business Partners
. 

ore than 8,000 peop
en, as outlined below

01 kids) 

ds)   

ms (296 kids) 

children) 

rograms (266 partic

n with 1,402 particip
have totalled 14 wit
e hosted 3,526 peo

e July-Sept). School
be increased and c

demand. The fauna 
zard. 

cipated in 
h as bush 
ons and junior 
Living Ku-ring-
shops, attracting 
programs 
ntributed over 
past 6 months. 
provide a 
sinesses in Ku-
Ku-ring-gai 
hip (BBP) 

ple participate in 
w: 

cipants). 

pants and 
th 323 people 
ple (the Oct-Dec 
 Holiday 

conducted over 
for display now 
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N1.1.2.1

N1.1.2.1

.2 Deliver enviro

 

Responsible 

.3 Deliver enviro

 

Responsible 

onmental resources 

Officer: Manager E

onmental resources 

Officer: Manager E

and programs for re

Environment & Sust

and programs for b

Environment & Sust

esidents. 

tainability 

businesses. 

tainability 

 
50% 

Durin
deliv
work
Natio
in urb
garde
Rese
Bush
Natio
even
resid
an en
these
prom

Thro
while
the G
dump
Lindf
dump
close
were
comp

The W
and d
115 h
Stree
Ther
Look
Thro
switc

 

 
50% 

The 
valua
ring-g
busin
Prog
busin
these
Since
Serv
of an
time.

 

ng the reporting per
ered a talk on Ku-ri

kshop, a eucalypt ide
onal Tree Day event
ban bushland, a wo
en, a cooking with b
erve, an introductory
hcare’s Major Day O
onal Ride to Work D
ning, a make your ow

ents, a local produc
nd of year event for
e events. Council’s 

minent display at the

ugh the Greenstyle 
e 12 home sustainab
Greenstyle presence
ping/encroachment 
field, Killara, Gordon
ping/encroachment 
ed or referred. Throu
e engaged via the w
post bins were distr

Wild Things program
distributed 102 nativ
hives were sold outs
etcare and Parkcare
e are two communit

kout Community Ga
ugh the Fridge Buy

ched off, collected fr

Better Business Pa
able sustainability a
gai. Between July a
nesses became me
ram, bringing total m
nesses were apprais
e 12 were new mem
e July, 44 businesse
ice, which identified

nnual waste from lan
 

riod, Council’s Lovin
ng-gai birdlife, a DIY
entification talk, a n
t, a kombucha and 

orkshop on planning
bush foods worksho
y bushwalk for new 

Out, a native seed-c
Day, an introduction 
wn sourdough work
ctive garden tour, a 
r Bushcare voluntee
Environment and S

e Wildflower Art and 

program, 12 garde
bility conversations 
e at Gordon Library
educational letters 

n, West Pymble and
issues were reporte
ugh the Compost R

websites and its tutor
ibuted to Ku-ring-ga

m supported the co
ve stingless beehive
side the Ku-ring-ga
e programs have 72
ty gardens in Ku-rin
rden) which have a 
back program, 87 e
rom Ku-ring-gai hom

rtnership (BBP) pro
dvice service to sm

and December 2015
mbers of the Better
membership to 179
sed for their energy

mbers and 7 were re
es received a waste
d a potential diversio
ndfill. Verified saving

ng Living Ku-ring-ga
Y cheese and yogh
ative plant identifica
kefir workshop, a ta
 and preparing you

op, a bushwalk throu
residents, an event
ollecting bushwalk, 
to bushcare talk, a 

kshop, a welcome b
talk on ibis, a back 

ers. In total 804 peo
Sustainability team a

 Garden Festival.  

n advice visits were
with local residents
. A total of 132 
were distributed to 

d Pymble. A total of 
ed, with 35 investiga

Revolution program, 
rials, while 12 worm
ai households.  

nversion of one poo
es to Ku-ring-gai res
i area. Council’s Bu

25 volunteers across
ng-gai (including the

total membership o
energy guzzling seco
mes and recycled re

ogram continues to p
all and medium bus

5 a total of 48 new K
r Business Partners
. In this 6 month pe

y, water and waste p
e-appraisals for exis
e audit through the W
on of 2,246,516 litre
gs will be available 

ai events program 
urt-making 
ation talk, a 
alk on microbats 
r own productive 
ugh Muogamarra 
t celebrating 
a breakfast for 
tick information 
us tour for new 
garden talk and 

ple attended 
also had a 

e conducted, 
s resulted from 

properties in 
f 38 
ated either 
208 residents 

m farms and 12 

ol into a pond 
sidents, while 

ushcare, 
s 166 sites. 

e Turramurra 
of 50 people. 
ond fridges were 

esponsibly. 

provide a 
sinesses in Ku-
Ku-ring-gai 
hip (BBP) 
riod 19 
performance; of 
sting members. 
Waste Saver 
es (466 tonnes) 
in 12 months' 
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N1.1.2.1

Issue:

Long T

Term A

Critica

Code 

N2.1.1.1

 

 

.4 Deliver enviro

 

Responsible 
Services 

 Natural Areas. 

Term Objectiv

Achievement:

al Action 

Description 

 Implementation 

 

Responsible O

onmental resources 

Officer: Manager C

ve: Our bushland

: Strategies and p

of Bushland Reser

Officer: Director Ope

 

and programs for s

Community & Recre

d is rich with native

plans are relevant 

rves Plan of Manage

erations 

schools. 

eation 

e flora and fauna.

and implemented

P

ement. 

 
50% 

Durin
child
deve
addit

 

 

d to improve the c

Progress Com

 

40% 

Prior
conti
bush
and e
catch

Reas

Com
prog

Rem

The c
howe
follow

ng this period the sc
ren attended the lon

elopment of the scho
tional long day prog

conservation and r

mments 

rity actions from the 
nue to be implemen

hland regeneration, c
encroachment regu
hment management

son 

peting workloads be
ression of this Critic

medial Action 

completion of the B
ever there has been
wing financial year.

chools program attra
ng day care program
ool programs for the

grams during Schoo

recovery of flora a

existing Bushland R
nted across both de
community engage
lation, weed contro
t and bushfire mana

etween Department
cal Action. 

ushland Reserves P
n a delay which is ex

acted 1,663 children
ms during school ho
e next six months w
l Holiday periods. 

and fauna. 

Reserves Plan of M
epartments in the ke
ment, pest species 
l, track and trail ma
agement. 

ts and resources ha

Plan of Managemen
xpected to be rectifi

n and 613 
olidays. The 

will include 

Management 
ey areas of 
control, dumping 
intenance, 

as affected the 

nt has continued 
ied in the 
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Operat

Code 

N2.1.1.1

Critica

Code 

N2.1.1.2

Operat

Code 

N2.1.1.2

tional Plan Tas

Description

.1 Finalise review
Management 
regeneration a

 

Responsible 

al Action 

Description 

 Implementation 

 

Responsible O

tional Plan Tas

Description

.1 Implement pri

 

Responsible 

ks 

 

w of the Ku-ring-gai
and implement prio
activities. 

Officer: Manager E

of Biodiversity Poli

Officer: Director Stra

ks 

 

ority actions from th

Officer: Manager E

 Bushland Reserve
ority actions includin

Environment & Sust

cy. 

ategy & Environmen

he Biodiversity Polic

Environment & Sust

P

es Plan of 
ng bushland 

tainability 

P

nt 

P

cy. 

tainability 

Progress Com

 
40% 

Prior
be im
enga
weed
bush

Reas

Due 
that t
be fin

Rem

This 
Oper

 

Progress Com

 

50% 

Whils
Coun
annu
aqua
prog
main
burns
storm
asse
unau
encro
Biod

Progress Com

 
50% 

Whils
Coun
Biod
be co

 

mments 

rity actions from the 
mplemented in the k
agement, pest speci
d control, track and 
hfire management. 

son 

to competing work 
the revised Ku-ring-
nalised until next fin

medial Action 

Task will be review
rational Plan. 

mments 

st Council's Biodive
ncil's 2006 Biodivers
ual bush regeneratio
atic weeds; Bushcar
ram; Ku-ring-gai Fly

ntenance program; r
s; riparian and hydr

mwater harvesting in
ssments; communit

uthorised activities s
oachment in bushla
iversity Policy will b

mments 

st Council's Biodive
ncil's 2006 Biodivers
iversity Policy has b
onducted during the

Bushland Reserves
key areas of bushlan
ies control, dumping
trail maintenance, c

priorities and staff v
-gai Bushland Rese
nancial year. 

wed for potential incl

rsity Policy is being
sity Strategy continu
on programs; annua
re, Streetcare and P
ying Fox Habitat Re
regional fox and rab
rology improvement 
nstallations and ma
ty biodiversity educa
such as bike track b
and. Internal stakeho
e conducted during

rsity Policy is being
sity Strategy continu
been completed. Int
e new year. 

s Plan of Managem
nd regeneration, co
g and encroachmen
catchment managem

vacancies it has bee
erves Plan of Manag

usion in the draft 20

g developed priority 
ue to be implemente
al noxious weed pro
Parkcare programs; 
estoration Program; 
bbit control program
 works; gross pollut
intenance program;
ation; and the regul
uilding and dumping
older consultation o
 the new year. 

g developed priority 
ue to be implemente
ernal stakeholder c

ment continue to 
mmunity 

nt regulation, 
ment and 

en determined 
gement will not 

016/17 

actions from 
ed, including: 

ograms; including 
native bee 
track and trail 
; ecological 
tant trap and 
; environmental 
ation of 
g and 

on the draft 

actions from 
ed. A draft 
onsultation will 
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Critica

Code 

N2.1.1.3

Key Ac

Council r

The reco

Operat

Code 

N2.1.1.3

 

 

al Action 

Description 

3 Bushland maint
with adopted str

 

Responsible O

chievements 

received a Highly C

ognition and final lis

tional Plan Tas

Description

3.1 Implement se
outputs for bu

 

Responsible 

tenance activities ar
rategies and plans t

Officer: Director Ope

Commended award f

ting of Julians Hibb

ks 

 

rvice level agreeme
sh regeneration, no

Officer: Manager O

 

re undertaken in acc
to enhance flora an

erations 

from Local Governm

ertia, Hibbertia span

ents and report on a
oxious weeds and fe

Open Space Operat

P

cordance 
d fauna. 

ment NSW for its de

nantha, as critically 

P

activities and 
eral animals. 

tions 

Progress Com

 

50% 

Coun
adop
acco
finali
moni

 

 

evelopment of priori

endangered will en

Progress Com

 
50% 

Coun
the p
baitin
inspe

 

mments 

ncil's Bushland main
pted strategies and p
rdance with the pol
sing Bush Regener
itoring and reporting

tisation, monitoring 

nsure ongoing prote

mments 

ncil's Bushland Reg
prioritisation matrix. 
ng program. All reac
ected and controls s

ntenance activities c
plans. Regeneration
icy and Council has

ration Site Managem
g on achievements a

and reporting of reg

ection under legislati

eneration program 
Council has also co
ctive noxious weed 
scheduled where ne

continue to be perfo
n sites are all being 
s commenced the p
ment plans that will a
at each site. 

generation sites. 
ion of this extremely

has been complete
ompleted a regional
removal requests h

ecessary. 

ormed in line with 
maintained in 

rocess of 
assist with 

y rare plant. 

d according to 
 rabbit and fox 

have been 
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Critica

Code 

N2.1.1.4

Operat

Code 

N2.1.1.4

N2.1.1.4

al Action 

Description 

4 Integrated moni
investment and 

 

Responsible O

tional Plan Tas

Description

4.1 Implement fau

 

Responsible 

4.2 Implement bu

 

Responsible 

itoring and evaluatio
management priori

Officer: Director Stra

ks 

 

una monitoring prog

Officer: Temporary

shland monitoring p

Officer: Manager O

on framework inform
ities in our bushland

ategy & Environmen

gram. 

y Team Leader Nat

program. 

Open Space Operat

P

ms 
d. 

nt 

P

tural Areas 

tions 

Progress Com

 

43% 

Durin
unde
asso
a ‘mo
acros
next 
in bu
spec
of Co
deve
comm
and W

Reas

Com
the s

Rem

A co
part o
Task

Progress Com

 
50% 

Coun
utilise
and t

 

 
40% 

Site 
Rese
Moni

Reas

Curre
vege

Rem

A co
this T

mments 

ng the reporting per
ertaken at Rofe Park
ciation with a propo
onitoring methodolo
ss the local governm
period. Remote sen
shland reserves ac

cies.  A bushland co
ouncil's regeneration
eloped for the bushla
mencing with plans 
Warrimoo Coastal U

son 

peting work prioritie
site management pla

medial Action 

nsultant will be enga
of the site managem

ks N2.1.1.4.2 and N2

mments 

ncil has implemente
e remote sensing ca
to target threatened

Management Plans
erve, Browns Forest
itoring of all other re

son 

ently awaiting the e
etation assessments

medial Action 

nsultant brief has be
Tasks by the end of

riod, a terrestrial inv
k and Sheldon Fore
osed long-term ecolo
ogy report’ to guide f
ment area. Results o
nsing cameras cont
ross Ku-ring-gai, sp
ndition rating is bein
n program. Site ma
and reserves that a
for the Ku-ring-gai 

Upland Swamp, to in

es and staff vacanci
ans. 

aged to undertake d
ment plan developm
2.1.1.4.3. 

ed a fauna monitorin
ameras to monitor b

d species.  

s are being prepared
t and Warrimoo Coa
egeneration sites is 

ngagement of a con
s to complete this Ta

een prepared and re
f the 2015/16 financ

ertebrate and verte
est, to collect baselin
ogical burn program
future ecological bu
of this survey will be
inue to be utilised to

pecifically targeting 
ng utilised to measu
nagement plans are
re actively managed
Flying Fox Reserve
nform the bushland 

es have delayed th

detailed vegetation 
ment, to assist in the

ng program and has
biodiversity in bushl

d for the Ku-ring-ga
astal Upland Swam
also being undertak

nsultant to undertak
ask. 

esources are alloca
cial year. 

brate survey was 
ne data in 
m and to provide 
urn surveys 
e available in the 
o monitor fauna 
threatened 
ure the outcomes 
e currently being 
d by Council, 

e, Browns Forest 
condition rating. 

e completion of 

assessments, as 
e completion of 

s continued to 
and reserves 

i Flying Fox 
p areas. 
ken. 

ke detailed 

ated to complete 
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N2.1.1.4

Term A

Critica

Code 

N2.1.2.1

Operat

Code 

N2.1.2.1

4.3 Report quarte
in accordance

 

Responsible 

Achievement:

al Action 

Description 

 Effective guideli
to ensure ecolo
planning. 

 

Responsible O

tional Plan Tas

Description

.1 Implement an
environmenta

 

Responsible 

erly on achievement
e with monitoring an

Officer: Manager O

: Ecological prote

ines, processes, tra
gical protection is in

Officer: Director Stra

ks 

 

d monitor guideline
l assessment proce

Officer: Manager E

s for all bush regen
nd evaluation framew

Open Space Operat

ction and underst

aining and monitorin
ntegrated within lan

ategy & Environmen

s and templates for
esses. 

Environment & Sust

eration sites 
work. 

tions 

tanding is integrat

P

ng is in place 
d-use 

nt 

P

r 

tainability 

 
40% 

Site 
Rese
Moni

Reas

Curre
vege

Rem

A co
this T

 

ted within land-us

Progress Com

 

50% 

A nu
to fac
impa
(MW
Facto
and t
requ

Engi
achie
(LEP

 

 

Progress Com

 
50% 

Coun
reflec
Asse
the in
Coun
asse

 

 

Management Plans
erve, Browns Forest
itoring of all other re

son 

ently awaiting the e
etation assessments

medial Action 

nsultant brief has be
Tasks by the end of

e planning. 

mments 

mber of templates f
cilitate the appropria

act, including templa
WAs), Potential Impa

ors (REF) assessme
templates are contin
irements.  

neering conditions a
eve the riparian and

P) and Development

mments 

ncil's environmental
ct any legislative ch
essment 'Quick Guid
ntranet, providing gu
ncil works and activ
ssment completion.

s are being prepared
t and Warrimoo Coa
egeneration sites is 

ngagement of a con
s to complete this Ta

een prepared and re
f the 2015/16 financ

for environmental as
ate assessment of p
ates for the complet
ct Assessments (PI
ents. Council's envi
nually updated to re

are consistently app
d biodiversity objecti
t Control Plan (DCP

 assessment templa
anges and requirem

de' was recently fina
uidance on the leve
ities and the associ
. 

d for the Ku-ring-ga
astal Upland Swam
also being undertak

nsultant to undertak
ask. 

esources are alloca
cial year. 

ssessments are util
projects depending 
ion of Minor Works 
IAs) and Review of 
ironmental assessm
eflect any legislative

plied to developmen
ives in the Local En

P). 

ates are continually
ments. An Environm
alised and is availab
el of assessment req
ated templates for e

i Flying Fox 
p areas. 
ken. 

ke detailed 

ated to complete 

ised at Council 
on scale and 
Assessments 
Environmental 

ment guidelines 
e changes and 

nt applications to 
nvironmental Plan 

y updated to 
mental Impact 
ble to all staff on 
quired for all 
environmental 
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N2.1.2.1

Critica

Code 

N2.1.2.2

Operat

Code 

N2.1.2.2

 

 

.2 Apply Develop
policies and th
provisions wit
Development 

 

Responsible 
Services 

al Action 

Description 

 Assessment an
quality through 
assessment of s
waterways throu

 

Responsible O

tional Plan Tas

Description

.1 Development 
as appropriate

 

Responsible 
Services 

pment Assessment 
hat are consistent w
hin the Principal Lo
Control Plan. 

Officer: Manager D

d regulatory actions
application of appro
stormwater manage
ughout the entire de

Officer: Director Dev

ks 

 

Assessment condit
e. 

Officer: Manager D

 

conditions that refle
with riparian and bio
cal Environmental P

Development Asses

s contribute to impro
opriate DA condition
ement and protectio
evelopment process

velopment & Regula

tions are reviewed a

Development Asses

ect Council 
diversity 
Plan and 

ssment 

P

oved water 
ns, 
on of 
s. 

ation

P

and updated 

ssment 

 
50% 

Engi
cons
biodi

 

Progress Com

 

50% 

All ap
to en
conta

 

 

Progress Com

 
50% 

Engi
mana
Cont
areas
local 

 

neering conditions i
istently to achieve C
versity provisions.

mments 

pplications are asse
nsure water manage
ained in Council's co

mments 

neering conditions h
agement requireme
trol Plan for applicat
s and the Local Cen
centres). 

in relation to water m
Council's objectives

essed and reviewed
ement, biodiversity, 
ontrols are upheld.

have been updated 
ents in Council's con
tions which are not 
ntres Development 

management are be
s in relation to riparia

d by suitably qualifie
riparian and bushfir

to refer to the relev
ntrols (Ku-ring-gai D
in local centres or fo
Control Plan for app

eing applied 
an and 

ed professionals 
re controls 

vant water 
Development 
or deferred 
plications in the 
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Issue:

Long T

Term A

Critica

Code 

N3.1.1.1

Operat

Code 

N3.1.1.1

 

 

 Natural Waterwa

Term Objectiv

Achievement:

al Action 

Description 

 Best practice re
programs. 

 

Responsible O

tional Plan Tas

Description

.1 Participate in 
water manage

 

Responsible 

ays. 

ve: Our natural w

: The condition of

esearch informs Cou

Officer: Director Stra

ks 

 

research programs 
ement. 

Officer: Temporary

 

waterways and ripa

f natural waterway

uncil's water manag

ategy & Environmen

and partnerships to

y Team Leader Nat

arian areas are en

ys and riparian are

P

gement 

nt 

P

o advance 

tural Areas 

nhanced and prot

eas have improve

Progress Com

 

50% 

Coun
Harb
Cent
Serv
Asso
mana

Progress Com

 
50% 

Coun
partn
with 
unde
Sydn

ected. 

ed and water harv

mments 

ncil continues to par
bour Water Quality I
tre (CRC) for Water 
ices Local Governm

ociation and the Univ
agement program.

mments 

ncil continues to be 
nerships to advance
the Co-operative Re

ertaking a water qua
ney. 

esting and reuse 

rticipate in research
mprovement Progra
Sensitive Cities, th

ment Advisory Group
versity of Technolog

an active participan
e water managemen
esearch Centre for 
ality research projec

has significantly i

h partnerships throu
am, the Cooperative
e Greater Sydney L
p, the NSW Stormw
gy Sydney to advan

nt in research progra
nt. Council maintain
water sensitive citie

ct with the University

ncreased. 

gh the Sydney 
e Research 
Local Land 
water Industry 
nce its water 

ams and 
s involvement 

es and are also 
y of Technology 
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Critica

Code 

N3.1.1.2

Operat

Code 

N3.1.1.2

N3.1.1.2

 

al Action 

Description 

 Implementation 
Strategy. 

 

Responsible O

tional Plan Tas

Description

.1 Finalise the W
implement prio

 

Responsible 

.2 Implement str

 

Responsible 

of Integrated Wate

Officer: Director Stra

ks 

 

Water Sensitive City 
ority actions. 

Officer: Manager E

ream health monitor

Officer: Temporary

er Cycle Manageme

ategy & Environmen

Policy and Strategy

Environment & Sust

ring program. 

y Team Leader Nat

P

nt Policy and 

nt 

P

y and 

tainability 

tural Areas 

Progress Com

 

45% 

Coun
whic
Integ
Wate
Wate
inclu
creek
comm
quali

Reas

Com
Wate

Rem

A fra
Staff

Progress Com

 
40% 

Coun
that w
Integ
Wate

Reas

Com
Task

Rem

A fra
Staff

 

 
50% 

The s
colle
Cree
avail

 

mments 

ncil's Water Sensitiv
h will represent a co

grated Water Cycle 
er Recycling and Re
er Cycle Manageme
ding the installation
k stabilisation works
munity engagement
ty and macroinverte

son 

peting work prioritie
er Sensitive City Po

medial Action 

mework for the Wat
resources will be a

mments 

ncil's Water Sensitiv
will represent a con

grated Water Cycle 
er Recycling and Re

son 

peting work prioritie
k. 

medial Action 

mework for the Wat
resources will be a

spring 2015 stream
cted from Cowan C

ek, Gordon Creek, B
able on Council's w

ve City Policy and S
onsolidation of Coun
Management Policy
euse Policy (2011). 
ent Policy and Strate
n of sediment and fil
s, weed removal, sto
t through the Water 
ebrate sampling. 

es and staff vacanci
licy and Strategy. 

ter Sensitive Policy 
allocated to this Tas

ve City Policy and S
solidation of Counc
Management Policy
euse Policy (2011).

es and staff vacanci

ter Sensitive Policy 
allocated to this Tas

 health monitoring w
Creek, Ku-ring-gai C
Blackbutt Creek and
website during the fir

Strategy continues to
ncil's Riparian Polic
y and Strategy (200
Activities from Cou
egy continue to be i
ter basins and biofi
ormwater harvestin
Smart program and

es has delayed the 

and Strategy has b
k in the next period

Strategy continues to
cil's Riparian Policy 
y and Strategy (200

es has delayed the 

and Strategy have 
k in the next period

was undertaken with
reek, Lovers Jump 
 Quarry Creek. Res
rst half of 2016. 

o be developed, 
cy (2004), 
08) and Interim 
ncil’s Integrated 
mplemented, 
lter gardens, 
g projects, 
d creek water 

progress on the 

been completed. 
. 

o be developed, 
(2004), 

08) and Interim 

progress on this 

been completed. 
. 

h samples 
Creek, Moores 

sults will be 

 
43 



 

 

Critica

Code 

N3.1.1.3

Operat

Code 

N3.1.1.3

Critica

Code 

N3.1.1.4

Operat

Code 

N3.1.1.4

 

al Action 

Description 

3 Ensure mainten
Sensitive Urban

 

Responsible O

tional Plan Tas

Description

3.1 Maintain WSU
contract. 

 

Responsible 

al Action 

Description 

4 Ensure water ha

 

Responsible O

tional Plan Tas

Description

4.1 Review efficie
maintenance.

 

Responsible 

nance programs are
n Design (WSUD) d

Officer: Director Ope

ks 

 

UD Devices in accor

Officer: Director O

arvesting devices a

Officer: Director Ope

ks 

 

ency of facilities and

Officer: Manager O

e in place for Counc
evices. 

erations

rdance with adopted

Operations 

re operating to capa

erations 

d report on frequenc

Open Space Operat

P

il's Water 

P

d service 

P

acity. 

P

cy of 

tions 

Progress Com

 

50% 

The s
the a

 

 

Progress Com

 
50% 

Clea
the s

 

Progress Com

 

50% 

All w
Coun
these
fundi
repa
main

 

 

Progress Com

 
50% 

Durin
onlin
audit
comp
are f

 

mments 

service contract is c
adopted cleaning sc

mments 

ring of Pollution Co
service contract. 

mments 

water harvesting syst
ncil's Irrigation/Turf 
e systems weekly a
ing has been alloca
ir of pumps and tan

ntenance schedule.

mments 

ng spring and summ
e and any issues do
ted by Council's Irrig
pliance are dealt wit
ully operational and

currently in place an
hedule. 

ntrol Devices are be

tems have been au
Technical Officer ha
nd reporting any ch
ted this year to ens
ks and a program is

mer all water harves
ocumented and rep
gation/Turf Technica
th within 3 days to e

d working to capacity

nd is progressing in 

eing maintained in a

dited and any issue
as been monitoring 

hanges that are requ
ure ongoing mainte
s being developed f

sting systems were m
paired. All automatic
al Officer monthly. A
ensure water harves
y. 

accordance with 

accordance with 

es documented. 
performance of 

uired. Additional 
enance and 
for an annual 

monitored daily 
c systems were 
All areas of non 
sting systems 
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Term A

Critica

Code 

N3.1.2.1

Operat

Code 

N3.1.2.1

 

 

Achievement:

al Action 

Description 

 Implementation 

 

Responsible O

tional Plan Tas

Description

.1 Implement rip
Sensitive City 

 

Responsible 

: Ecological prote

of Council's Riparia

Officer: Director Stra

ks 

 

arian provisions as 
Policy and Strategy

Officer: Temporary

 

ction of our water

an Policy. 

ategy & Environmen

part of Council's W
y. 

y Team Leader Nat

rways is integrated

P

nt 

P

Water 

tural Areas 

d within land-use 

Progress Com

 

50% 

Coun
Deve
Sens
provi
and f
zone

 

 

Progress Com

 
50% 

Refe
draft 
being
Envir
ring-g
proce

 

planning. 

mments 

ncil's Riparian Policy
elopment Control Pl
sitive City (WSC) Po
ides the basis for m
for development ap

es are present. 

mments 

rence to Council's r
Water Sensitive Cit

g implemented as a
ronmental Plans. W
gai Local Environme
ess. 

y has been incorpor
an (DCP) and will b
olicy and Strategy, c

more sustainable out
plications where str

riparian provisions h
ty Policy and Strate

a result of their incor
With any relevant upd

ental Plan town cen

rated into the Princi
be incorporated into 
currently in draft for
tcomes in subdivisio
reams, watercourse

have been included 
egy. These provision
rporation into the Ku
dates being made, a
ntre and principal co

ipal 
Council's Water 

mat. This 
on developments 
es and riparian 

within Council's 
ns are currently 
u-ring-gai Local 
as part of the Ku-
onsolidation 
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Issue:

Long T

Term A

Critica

Code 

N4.1.1.1

Key Ac

Council's
commen
Council s
program 

Operat

Code 

N4.1.1.1

 

 

 Climate Change

Term Objectiv

Achievement:

al Action 

Description 

 Programs are b
the impacts of c

 

Responsible O

chievements 

s Climate Wise Com
ncement. It is aimed
support seven partn
to 240 conference/

tional Plan Tas

Description

.1 Deliver the Cl

 

Responsible 

. 

ve: A community 

: The community 

being implemented t
climate change and 

Officer: Director Stra

mmunities program 
 at building resilienc

ner councils in deliv
/ seminar attendees

ks 

 

imate Wise Commu

Officer: Manager E

 

addressing and r

is effectively infor

to build community r
extreme weather ev

ategy & Environmen

has delivered works
ce to the impacts of
ering CWC worksho

s. 

unities program. 

Environment & Sust

responding to the 

rmed and engage

P

resilience to 
vents. 

nt 

shops and commun
f severe weather ev
ops in their local are

P

tainability 

impacts of climate

d on climate chan

Progress Com

 

70% 

Since
prog
and p
clima

 

 

nity events to 445 Ku
vents as a result of a
eas, deliver capacity

Progress Com

 
70% 

The c
by th
past 
even
seve
Coun
phas
CWC
CWC
by M
for th

 

e change and ext

nge issues. 

mments 

e its inception in 20
ram has successful
partner Councils ab
ate change. 

u-ring-gai residents 
a changing climate. 
y building workshop

mments 

current phase of the
he Ministry of Police

six months the CW
nts to assist Ku-ring-
re weather events, 
ncil has also suppor
se of the CWC progr
C workshop model a
C website. The CWC
acquarie University

his phase of the prog

reme weather eve

12, Council's Clima
ly informed and edu

bout the impacts of s

or members of the 
The current phase 

ps to 175 council an

e Climate Wise Com
 and Emergency Se
C program has deli
-gai residents to bui
including bush fires

rted the seven partn
ram to deliver CWC
and associated mate
C program has been
y, which will inform t
gram. 

ents. 

te Wise Communiti
ucated the commun
severe weather eve

business communi
of the CWC progra

nd agency staff and 

mmunities (CWC) pr
ervices, is near com
vered six workshop
ild their resilience to
s, attracting 204 par
ner councils particip
C workshops in their
erials will soon be a
n subject to an inde
the final report to the

es (CWC) 
nity, businesses 
ents as a result of 

ty since it's 
m has seen 
present the 

rogram, funded 
mpletion. Over the 
ps/ community 
o the impacts of 
rticipants. 
pating in this 
r areas. The 
available on a 
ependent review 
e grant agency 
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Term A

Critica

Code 

N4.1.2.1

Operat

Code 

N4.1.2.1

 

 

Achievement:

al Action 

Description 

 Develop initiativ
and recover to t
weather events 

 

Responsible O

tional Plan Tas

Description

.1 Pursue viable 
to respond to 

 

Responsible 

: Council's vulnera

ves to build Council'
the increasing seve
as a result of a cha

Officer: Director Stra

ks 

 

 opportunities for a 
extreme weather ev

Officer: Manager E

 

ability to climate c

's capacity to prepa
rity and frequency o

anging climate 

ategy & Environmen

community volunte
vents. 

Environment & Sust

change is reduced

P

re, respond 
of extreme 

nt 

P

er network 

tainability 

d. 

Progress Com

 

50% 

Initia
incre
chan
Adap
deve
even
Eme

 

 

 

 

Progress Com

 
50% 

A se
grou
the v
to se
appe
the L
agree
LEM
mech

Interv
in pa

At th
netw
will b
the N

 

mments 

tives to build Counc
easing severity and f
nging climate will be
ptation Strategy, wh
eloping a community
nts continues to be i
rgency Managemen

mments 

ries of interviews ha
ps and the Local Em

viability of a commun
evere weather event
ears to be a dichotom
LEMC to participate 
ed that if community
C should undertake
hanism for dissemin

views with local com
articipating in the sha

is point there is eno
works further, especi
benefit the overarch
National Strategy for

cil's capacity to prep
frequency of extrem
 incorporated into C

hich is currently bein
y volunteer network 
nvestigated through
nt Committee (LEM

ave been undertake
mergency Managem
nity volunteer netwo
ts. From a survey of
my in members’ vie
in community enga

y engagement was 
e, existing communi
nating information. 

mmunity groups are
aring of information

ough support within 
ally in determining 
ing objectives of the
r Disaster Resilienc

pare, respond and r
me weather events a
Council's Climate Ch
ng finalised. The via

to respond to extre
h interviews with the
C) and local commu

en with members of 
ment Committee (LE
ork in Ku-ring-gai, s
f eight members of 

ews as to the releva
agement activities. A
deemed to be an a
ty networks would b

e under way  to gaug
 about emergency m

the LEMC to pursu
how engaging with 
e LEMC and its imp
ce. 

recover to the 
as a result of a 
hange 

ability of 
eme weather 
e Local 
unity groups. 

community 
EMC) regarding 
etup to respond 
the LEMC, there 
nce or need for 
All, however, 
ctivity that the 
be a useful 

ge their interest 
management.  

e the community 
the community 

plementation of 
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Issue:

Long T

Term A

Critica

Code 

N5.1.1.1

Operat

Code 

N5.1.1.1

N5.1.1.1

N5.1.1.1

 

 Sustainable Res

Term Objectiv

Achievement:

al Action 

Description 

 Recycling servic
avoidance educ

 

Responsible O

tional Plan Tas

Description

.1 Deliver comm
recycling/dive

 

Responsible 

.2 Deliver grant f

 

Responsible 

.3 Participate in 
and Regional 

 

Responsible 

source Manageme

ve: A community 

: The community 

ces are provided an
cation is enhanced. 

Officer: Director Ope

ks 

 

unity waste educati
rsion targets. 

Officer: Manager W

funded Waste Less 

Officer: Director O

the NSROC Region
Waste Plan actions

Officer: Director O

ent. 

progressively red

is responsible and

nd waste recycling a

erations 

ion programs and re

Waste 

 Recycle More proje

Operations 

nal Waste Disposal 
s. 

Operations 

ducing its consum

d engaged in imp

P

and 

P

eport on 

ects. 

Contract 

ption of resources

roved recycling a

Progress Com

 

60% 

Coun
recyc
educ

 

 

Progress Com

 
50% 

Coun
even
prog

 

 
35% 

Ther
recru
adve

Reas

This 

Rem

The 
next 

 

 
95% 

The T
Dispo
Wast

 

s and leading in re

nd reduction in re

mments 

ncil's successful wa
cling for units, e-was
cation programs. 

mments 

ncil's Waste Recove
nt waste recovery an
ram for schools is a

e has been a delay 
uitment of a new Pro
erstising. 

son 

Task has been dela

medial Action 

recruitment process
period. 

Tender process was
osal Contract is now
te program. 

ecycling and reus

source use. 

ste education progr
ste collection, even

ery programs contin
nd e-waste collectio
also continuing. 

in Waste Less Rec
ojects Officer being 

ayed due to limited 

s for the Projects Of

s completed during 
w operational. Coun

e. 

rams continued inclu
t waste recovery an

nued including dome
on. Council's waste e

cycle More projects 
unsuccessful and r

staff resources. 

fficer position will ta

the reporting period
ncil is participating in

uding domestic 
nd schools waste 

estic recycling, 
education 

due to the 
requiring re-

ake place in the 

d and the 
n a Regional 
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Term A

Critica

Code 

N5.1.2.1

 

 

Achievement:

al Action 

Description 

 Implement educ
reduce energy a

 

Responsible O

: The community 

cational programs to
and water. 

Officer: Director Stra

 

is responsible and

o assist the commu

ategy & Environmen

d engaged in ene

P

nity to 

nt 

ergy and water con

Progress Com

 

50% 

Coun
Sma
round
rebat
proje
part o
The 
Ku-ri
mode
have
mega

nservation and eff

mments 

ncil continued to del
rt programs, to assi
d of the Smart Units
tes for energy and /

ects. Over the past 6
of the Water Smart 
Energy Smart Save
ng-gai residents wh
els. Between July a

e been installed, pro
awatt-hours (MWh) 

ficiency programs

liver the Smart Units
ist the community to
s program will see 4
/ or water audits and
6 months, 7 rainwat
program, equating 

ers program launche
ho replace inefficien
nd December 2015

ojected to result in a
in electricity consum

s. 

s, Energy Smart Sa
o reduce energy and
4 Ku-ring-gai unit blo
d energy and/ or wa
ter tank rebates wer
to 29.25 kilolitres of

ed a broader progra
nt pool pumps with h
5, 41 energy efficien
n annual reduction 
mption and 85.01 to

avers and Water 
d water use. This 
ocks receive 
ater saving 
re awarded as 
f tank capacity. 

am of rebates for 
highly efficient 
t pool pumps 
of 79.91 

onnes of CO2. 

 
49 



 

 

Operat

Code 

N5.1.2.1

 

tional Plan Tas

Description

.1 Deliver comm
programs. 

 

Responsible 

ks 

 

unity energy reduct

Officer: Manager E

 

tion and water cons

Environment & Sust

P

servation 

tainability 

Progress Com

 
50% 

The e
supp
pilot 
broad
pool 
rebat
pool 
acce
a com
hours
Save
owne
rainw
equa
deliv
desig

Reba
insta
capa
wate
rainw
roofs

Susta
new 
imple
the in
meas
Ku-ri
of the
recom

 

mments 

energy and water sa
port from Council are
round in early 2015
der program of reba
pumps with highly e
tes totalling $10,250
pumps with investm
ssories totalling $51
mbined annual redu
s (MWh) and CO2 r
ers program an infor
ers was held which 
water tank rebates w
ating to 29.25 kilolitr
ered four events (on
gn and another on g

ates from Council th
llation of seven rain

acity of 45,425 litres 
rways. The Water S

water tanks, two on 
s and walls) with 83 

ainability support th
format which provid

emented by apartme
nitial audit to be paid
surement and analy
ng-gai apartment b
e program. These b
mmended during th

avings achieved by 
e growing. Following
5, Council’s Energy 
ates for Ku-ring-gai 
efficient models. Be
0 have supported th

ment by residents in
1,600. It is expected
uction of electricity c
reduction of 85.01 to
rmation evening on 
attracted 72 attende

were awarded as pa
res of tank capacity.
ne on rainwater tan
green roofs and wal

hrough its Water Sm
nwater tanks in the c

and will reduce sto
Smart program cond
water-sensitive gard
attendees in total. 

hrough the Smart Un
des rebates for ener
ent blocks, with an a
d following the subm
ysis. Following a cal
locks are currently b

blocks will complete 
e audit phase by 15

 the Ku-ring-gai com
g the popularity and
Smart Savers progr
residents who repla

etween July and Dec
he installation of 41 
 these pumps and a
d that these new pu
consumption of 79.9
onnes. Through the
solar power and sto

ees. Over the past 6
art of the Water Sma
. The Water Smart p
ks, two on water-se
ls) with 83 attendee

mart program also su
community which ha

ormwater impacts on
ducted four events (
den design and ano

nits program is now 
rgy and water savin
additional rebate to
mission of 12 month
ll for expressions of
being recruited into 
the implementation

5 October 2016. 

mmunity with 
d success of a 
ram launched a 
ace inefficient 
cember 2015 
energy efficient 

associated 
mps will result in 

91 megawatt-
e Energy Smart 
orage for home 
6 months, 7 
art program, 
program 
ensitive garden 
es in total.  

upported the 
ave a combined 
n local 
(one on 
other on green 

delivered in a 
g actions 
ward the cost of 

hs of data for 
f interest, four 
this new phase 

n of the actions 
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Issue:

Long T

Term A

Critica

Code 

P1.1.1.1 

Operat

Code 

P1.1.1.1

 

 Preserving the u

Term Objectiv

Achievement:

al Action 

Description 

 Engage with co
the local area. 

 

Responsible O

tional Plan Tas

Description

.1 Engage with k
revitalisation o

 

Responsible 

unique visual char

ve: Ku-ring-gai’s 

: Opportunities ar

mmunity in masterp

Officer: Director Stra

ks 

 

key stakeholders an
of our neighbourhoo

Officer: Manager S

 

Them

racter of Ku-ring-g

unique visual cha

re provided to our 

planning and design

ategy & Environmen

nd the community in
od centres. 

Strategic Projects 

me: Places

gai. 

aracter and identity

community to con

P

n process for 

nt 

P

n the 

s, Spaces a

y is maintained. 

ntribute to plans fo

Progress Com

 

50% 

Follo
conc
Ives 
that t
quart

Addit
Babb
is cu
calle

 

 

Progress Com

 
50% 

Key s
desig
the s
docu
quart

Coun
revita
owne
inclu
cons

 

and Infrast

or enhancing the 

mments 

owing a successful p
cept plan for the revi
Chase. Detailed do
tenders for construc
ter. 

tionally, Council has
bage Road Shops, R
rrently underway an
d towards the end o

mments 

stakeholders and th
gns to revitalise The
second quarter Coun
mented in detail for
ters. 

ncil also adopted a c
alise the Babbage R
ers and the commun
ding written surveys
truction tender durin

tructure 

local area and vis

public consultation c
italisation of The Ma

ocumentation is curr
ction shall be called

s adopted the conce
Roseville Chase.  O
nd it is envisaged th
of the fourth quarter

he community were 
e Mall Shops, Warri
ncil resolved to app
r construction tende

concept plan for con
Road Shops, Rosev
nity were consulted 
s. The plans will be 
ng the third and fou

sual amenity of ou

campaign, Council h
all Shops, Warrimoo
rently underway and
 towards the end of

ept plan for the revit
Once again, detailed
hat tenders for const
r. 

consulted during th
moo Avenue St Ives

prove the concept pl
er during the third an

nsultation during the
ville Chase. Babbag

during the second 
documented in deta
rth quarters. 

ur centres. 

has adopted the 
o Avenue, St 
d it is envisaged 
f the fourth 

talisation of the 
d documentation 
truction shall be 

he first quarter on 
s Chase. During 
an, which will be 
nd fourth 

e first quarter to 
e Road business 
quarter, 
ail for 
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P1.1.1.1

Critica

Code 

P1.1.1.2 

Operat

Code 

P1.1.1.2

.2 Implement ne

 

Responsible 

al Action 

Description 

 Invoking commu

 

Responsible O

tional Plan Tas

Description

.1 Develop conc
by community

 

Responsible 

ighbourhood centre

Officer: Director S

unity pride in our loc

Officer: Director Stra

ks 

 

ept plans for the ne
y engagement. 

Officer: Manager S

es programs. 

Strategy & Environm

cal and civic centres

ategy & Environmen

eighbourhood centre

Strategic Projects 

ment 

P

s. 

nt 

P

es informed 

 
50% 

Durin
Shop
comm

Coun
detai
quart

Coun
revita
owne
inclu
cons

 

Progress Com

 

50% 

Follo
conc
Ives 
that t
quart

Addit
Babb
is cu
calle

 

 

Progress Com

 
50% 

Follo
quart
Chas
plan,
and f

Coun
revita
owne
inclu
cons

 

ng the period consu
ps, Warrimoo Avenu
munity. 

ncil resolved to appr
il allowing for tende
ters. 

ncil also adopted a c
alise the Babbage R
ers and the commun
ding written surveys
truction tender durin

mments 

owing a successful p
cept plan for the revi
Chase. Detailed do
tenders for construc
ter. 

tionally, Council has
bage Road Shops, R
rrently underway an
d towards the end o

mments 

owing consultation w
ter on designs to re
se, Council resolved
 which will be docu
fourth quarters. 

ncil also adopted a c
alise the Babbage R
ers and the commun
ding written surveys
truction tender durin

ltations were held o
ue, St Ives Chase w

rove the concept pla
ring for construction

concept plan for con
Road Shops, Rosev
nity were consulted 
s. The plans will be 
ng the third and fou

public consultation c
italisation of The Ma

ocumentation is curr
ction shall be called

s adopted the conce
Roseville Chase.  O
nd it is envisaged th
of the fourth quarter

with key stakeholder
vitalise The Mall Sh

d during the second
mented in detail for 

concept plan for con
Road Shops, Rosev
nity were consulted 
s. The plans will be 
ng the third and fou

on the designs to re
with key stakeholder

an, which will be do
n during the third an

nsultation during the
ville Chase. Babbag

during the second 
documented in deta
rth quarters. 

campaign, Council h
all Shops, Warrimoo
rently underway and
 towards the end of

ept plan for the revit
Once again, detailed
hat tenders for const
r. 

rs and the commun
hops, Warrimoo Ave
 quarter to approve

r construction tende

nsultation during the
ville Chase. Babbag

during the second 
documented in deta
rth quarters. 

vitalise The Mall 
rs and the 

ocumented in 
nd fourth 

e first quarter to 
e Road business 
quarter, 
ail for 

has adopted the 
o Avenue, St 
d it is envisaged 
f the fourth 

talisation of the 
d documentation 
truction shall be 

ity during the first 
enue, St Ives 
e the concept 
r during the third 

e first quarter to 
e Road business 
quarter, 
ail for 
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Critica

Code 

P1.1.1.3 

Operat

Code 

P1.1.1.3

Critica

Code 

P1.1.1.4 

Operat

Code 

P1.1.1.4

 

al Action 

Description 

 Develop an agre
cleaning of area

 

Responsible O

tional Plan Tas

Description

.1 Overview Gra
actual vs targe

 

Responsible 

al Action 

Description 

 Ensure complia

 

Responsible O

tional Plan Tas

Description

.1 Implement the
times against 

 

Responsible 

eed level of service
as to instil communi

Officer: Director Ope

ks 

 

affiti Removal respon
ets for removal of g

Officer: Manager E

ance with Tree Mana

Officer: Director Ope

ks 

 

e Tree Preservation
targets for Tree Pre

Officer: Manager O

 for removal of graff
ty pride. 

erations 

nse and report six m
raffiti on public land

Engineering Operat

agement Policy. 

erations 

 Order and report o
eservation Order req

Open Space Operat

P

ffiti and 

P

monthly on 
d 

tions 

P

P

on response 
quests. 

tions 

Progress Com

 

50% 

Infor
being
adop

 

 

Progress Com

 
50% 

Infor
being

 

Progress Com

 

50% 

Coun
perio

* 554

* 125

* 896

* 116

* 422

 

 

Progress Com

 
50% 

A tot
and 1

 

 

mments 

mation is being reco
g actioned successf
pted timeframes for 

mments 

mation is being reco
g actioned successf

mments 

ncil has received a t
od. A breakdown of 

4 Private Tree Work

5 Potential Breach o

6 Public tree works 

6 fallen trees from C

2 fallen branches fro

mments 

al of 554 application
125 potential breach

orded and tracked i
fully by Council Trad
removal. 

orded and tracked i
fully by Council Trad

total of 2,113 tree re
these requests are 

ks requests 

of policy inspections

requests 

Council land 

om Council land 

ns for tree works we
hes of the tree pres

n VandalTrak Syste
des staff in accorda

n VandalTrak Syste
des Staff. 

elated requests for t
outlined below: 

s 

ere received for this
servation policy were

em. Requests are 
ance with policy 

em. Requests are 

this reporting 

s reporting period 
e inspected. 
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Term A

Critica

Code 

P1.1.2.1 

Operat

Code 

P1.1.2.1

P1.1.2.1

Achievement:

al Action 

Description 

 Improve and im
and enhance Ku

 

Responsible O

tional Plan Tas

Description

.1 Continue to re

 

Responsible 

.2 Protection of t
development a
local governm

 

Responsible 
Services 

: Strategies, plans

plement strategies,
u-ring-gai's unique l

Officer: Director Stra

ks 

 

eview existing strate

Officer: Manager U

the unique landscap
assessment proces

ment controls. 

Officer: Manager D

s and processes a

 plans and process
landscape characte

ategy & Environmen

egies and plans. 

Urban Planning 

pe character throug
ss is consistent with 

Development Asses

are in place to pro

P

es to protect 
er. 

nt 

P

h the 
State and 

ssment 

otect and enhance

Progress Com

 

42% 

The 
prog
contr

Biod
and p
Aven
Envir
to Co

Reas

The o
the tr
cons
syste

Rem

The o
delay
gove

Progress Com

 
50% 

The 
prog
contr

Biod
and p
Aven
Envir
Coun

 
50% 

Land
unde
requ
appli
are m
requ

e Ku-ring-gai's uni

mments 

review of the Local 
ressing which will a
rols introduced into 

iversity issues have
preparation of plann
nue and 105 Eastern
ronmental Plan 201
ouncil in November/

son 

offset policy is in its
racking of the no ne
ultation has comme

ems. 

medial Action 

offset policy and the
yed due to competin

ernment policy direc

mments 

review of the Local 
ressing which will a
rols introduced into 

iversity issues have
preparation of plann
nue and 105 Eastern
ronmental Plan 201
ncil in November/ D

dscape and ecologic
ertaken by team me
irements. Site spec
cations that are sup

made where they do
irements. 

ique landscape ch

Centre Developme
lign the landscaping
the principal DCP. 

e been investigated 
ning proposals, inclu
n Road, Turramurra
5 (KLEP) deferred a
/ December 2015. 

s preliminary draft st
et loss of biodiversity
enced in order to es

e creation of the req
ng work priorities an
tion. 

Centre Developme
lign the landscaping
the principal DCP. 

e been investigated 
ning proposals, inclu
n Road, Turramurra
5 deferred areas th
ecember 2015. 

cal assessments of 
mbers, consistent w
ific and generic con
pported. Recommen
o not substantially c

haracter. 

nt Control Plan (DC
g controls with the u

and assessed as pa
uding those for 45-4
a (Aldi) and the Ku-r
areas that have bee

tage. Key requireme
y have been identifi

stablish the required

quired tracking syste
nd staff vacancies a

nt Control Plan (DC
g controls with the u

and assessed as pa
uding those for 45-4
a (Aldi) and the Ku-r
at have been repor

development applic
with Council policies
nditions are applied 
ndations for change
omply with policies 

CP) is 
upgraded 

art of the review 
47 Tennyson 
ring-gai Local 
en reported back 

ents to facilitate 
ied and internal 

d tracking 

ems has been 
and lack of state 

CP) is 
upgraded 

art of the review 
47 Tennyson 
ring-gai Local 
rted back to 

cations are 
s and legislative 
to development 

es to applications 
and legislative 
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P1.1.2.1

Term A

Critica

Code 

P1.1.3.1 

Operat

Code 

P1.1.3.1

 

.3 Implement an

 

Responsible 

Achievement:

al Action 

Description 

 Undertake a coo
revitalisation. 

 

Responsible O

tional Plan Tas

Description

.1 Report quarte
milestones for
consistent wit

 

Responsible 

d monitor biodivers

Officer: Manager E

: Place making pr

ordinated program o

Officer: Director Stra

ks 

 

erly on established p
r improvement work
h place making. 

Officer: Director S

ity offset policy. 

Environment & Sust

rograms are being

of beautification and

ategy & Environmen

project teams and st
ks for neighbourhoo

Strategy & Environm

tainability 

g implemented for

P

d 

nt

P

tatus of 
od centres 

ment 

 
25% 

The 
to fac
and i
track

Reas

The 
due t

Rem

Staff

 

r selected Council

Progress Com

 

50% 

Durin
sche

 

 

Progress Com

 
50% 

Durin
Mall 
comm

Durin
will b
third 

Coun
revita
owne
inclu
cons

 

biodiversity offset p
cilitate the tracking o
internal consultation
king systems. 

son 

policy and the creat
to competing work p

medial Action 

resources will be re

l owned areas. 

mments 

ng the reporting per
dule. 

mments 

ng the first quarter c
Shops, Warrimoo A
munity. 

ng the second quart
be documented in de

and fourth quarters

ncil also adopted a c
alise the Babbage R
ers and the commun
ding written surveys
truction tender durin

olicy is in its prelimi
of the no net loss of
n has commenced i

tion of the required 
priorities and staff v

e-directed to this po

riod Council's progra

consultations were h
Avenue, St Ives Cha

ter Council resolved
etail allowing for ten

s. 

concept plan for con
Road Shops, Rosev
nity were consulted 
s. The plans will be 
ng the third and fou

inary draft stage. Ke
f biodiversity have b
n order to establish 

tracking systems ha
acancies. 

olicy in the next qua

am for 2015/16 cont

held on the designs 
ase with key stakeho

d to approve the con
ndering for construc

nsultation during the
ville Chase. Babbag

during the second 
documented in deta
rth quarters. 

ey requirements 
been identified 
the required 

as been delayed 

rter. 

tinued to 

to revitalise The 
olders and the 

ncept plan, which 
ction during the 

e first quarter to 
e Road business 
quarter, 
ail for 
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Issue:

Long T

Term A

Critica

Code 

P2.1.1.1 

Operat

Code 

P2.1.1.1

P2.1.1.1

 

 

 

 Managing Urban

Term Objectiv

Achievement:

al Action 

Description 

 Develop plans a
development. 

 

Responsible O

tional Plan Tas

Description

.1 Respond to S
including the n

 

Responsible 

.2 Implement an
supporting De

 

Responsible 

n Change. 

ve: A robust plan

: Land use strateg

and strategies that r

Officer: Director Stra

ks 

 

tate Government P
new Planning Legis

Officer: Manager U

d monitor the Local
evelopment Control 

Officer: Manager U

ning framework is

gies, plans and pr

respond to the impa

ategy & Environmen

lanning initiatives an
slation. 

Urban Planning 

 Environmental Pla
Plans 

Urban Planning 

s in place to delive

rocesses are in pl

P

acts of urban 

nt 

P

nd reforms, 

ns and 

er quality design o

ace to effectively 

Progress Com

 

50% 

Staff
Distr
of the
Plan 
Deve

 

 

Progress Com

 
50% 

Rele
grou
imple

A su
Findi

 

 
50% 

The 
Deve
with 
2015
Dete
chan
Killar
2016

 

outcomes and ma

manage the impa

mments 

have provided inpu
ict as part of the im
e Local Centres Loc
(DCP) has been on

elopment and Regu

mments 

vant Council planni
ps for the planning o
ementation of A Pla

bmission was prepa
ings and Recomme

review of the Local 
elopment Control Pl
staff from the Deve

5 Council resolved to
rmination to enable

nges to the other two
ra Golf Club, are be
6. 

aintain the identity 

act of new develop

ut into technical wor
plementation of a P
cal Environmental P
ngoing with further w
lation Department.

ng staff participated
of the Sydney North
n for Growing Sydn

ared on the NSW G
ndation Report. 

Centres Local Envi
an (DCP) has been
lopment and Regula
o proceed with the p

e a formal exhibition 
o deferred areas, ‘T

eing  further reviewe

and character of 

pment 

rkshops for the Sydn
Plan for Growing Syd
Plan (LEP) and Deve
workshops with staf

d in a series of techn
h Sub District as pa
ney. 

overnment Pre-Gat

ronmental Plan (LE
n ongoing with furthe
ation Department. O
proposal and seek a
 of the areas. Addit

The Briars’, Wahroo
ed for a report back 

Ku-ring-gai. 

ney North Sub 
dney. The review 
elopment Control 
ff from the 

nical working 
rt of the 

teway Review 

EP) and 
er workshops 
On December 8, 
a Gateway 
ional zoning 
nga and land at 
to Council in 
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Term A

Critica

Code 

P2.1.2.1 

Operat

Code 

P2.1.2.1

P2.1.2.1

P2.1.2.1

Critica

Code 

P2.1.2.2 

Achievement:

al Action 

Description 

 Applications are
plans. 

 

Responsible O

tional Plan Tas

Description

.1 Assessments 
relevant legisl

 

Responsible 

.2 Manage the n

 

Responsible 

.3 Determine ap
within agreed 

 

Responsible 

al Action 

Description 

 Provide Regulat
controls. 

 

Responsible O

: Community conf

e assessed in accor

Officer: Director Dev

ks 

 

are of a high quality
ative requirements.

Officer: Director D

umber of outstandin

Officer: Director D

plications in an effe
timeframes. 

Officer: Director D

tory Services consis

Officer: Director Dev

fidence has contin

rdance with State an

velopment & Regula

y, accurate and con
. 

Development & Regu

ng applications. 

Development & Regu

ective and efficient m

Development & Regu

stent with State and

velopment & Regula

nued in our asses

P

nd local 

ation 

P

nsider all 

ulation 

ulation 

manner and 

ulation 

P

d local 

ation

ssment, regulatory

Progress Com

 

50% 

All ap
recom
relev

 

 

Progress Com

 
50% 

Coun
that C
Envir
vindi
envir

 

 
50% 

More
incre
provi
anoth

 

 
50% 

The 
medi
quart
signi
quart
whic

 

Progress Com

 

50% 

Regu
and l

 

 

y and environment

mments 

pplications are asse
mmendations are pe

vant legislation is up

mments 

ncil's assessments a
Council continues to
ronment Court.  In t
cated and substant
ronmental outcomes

e than 700 applicatio
ease compared to th
ing to be very popul
her 42 are under as

processing time for 
ian of 57 days. This
ter and is well below
ficant increase in un
ter (251 vs. 349) . H
h is normally assoc

mments 

ulatory actions are p
egislative responsib

tal processes. 

essed by qualified p
eer reviewed to ens

pheld. 

are of a high standa
o achieve a high su
the majority of cases
ial amendments are
s. 

ons were determine
he same period in 20
lar with 123 applica

ssessment. 

all applications from
s is a decrease com
w the performance t
ndetermined applica
However, this is a cy
iated with the lead u

provided in accorda
bilities. 

professional staff an
sure consistency an

ard and this is suppo
ccess rate in the La
s Council’s original 
e effected resulting 

ed year to date whic
014. Council’s pre-D
tions processed yea

m July to December
pared to 60 days fo
target of 80 days. T
ations compared wi
yclical surge of deve
up to the Christmas

nce with Council's a

d all 
nd that the 

orted by the fact 
and and 
position is 
in improved 

ch is a 15% 
DA service is 
ar to date while 

r 2015 was a 
or the previous 
here was a 
th the previous 
elopment activity 

s holidays. 

adopted policies 
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Operat

Code 

P2.1.2.2

Issue:

Long T

Term A

Critica

Code 

P3.1.1.1 

Operat

Code 

P3.1.1.1

P3.1.1.1

tional Plan Tas

Description

.1 Regulatory ac
Compliance P

 

Responsible 

 Quality Urban De

Term Objectiv

Achievement:

al Action 

Description 

 Review and refi
Development C
design outcome

 

Responsible O

tional Plan Tas

Description

.1 Monitor and re
Environmenta

 

Responsible 

.2 Provide strate
pre-Developm

 

Responsible 

ks 

 

ction is undertaken i
Policy. 

Officer: Manager C

esign and Develo

ve: The built envi

: A high standard 

ne Local Environme
Control Plans (DCPs
es. 

Officer: Director Stra

ks 

 

eview design quality
al Plans and Develo

Officer: Manager U

egic advice on Deve
ment Applications. 

Officer: Director D

n accordance with C

Compliance & Regu

opment. 

ronment delivers 

of design quality 

ental Plans (LEPs) 
s) to facilitate quality

ategy & Environmen

y standards in Coun
pment Control Plan

Urban Planning 

elopment Application

Development & Regu

P

Council's 

ulation 

attractive, interac

and building envi

P

and 
y urban 

nt 

P

ncil's Local 
ns. 

ns (DAs) and 

ulation 

Progress Com

 
50% 

The 
admi

ctive and sustaina

ronmental perform

Progress Com

 

50% 

The 
ongo
stand
the n
shari
Coun
Appl
are in
that m

Progress Com

 
50% 

In Ju
Apar
stand

Spec
Nove

 

 
50% 

Advic
basis
effec

 

mments 

Rangers section of 
inistering State and 

ble living and wor

mance is achieved

mments 

review of the Local 
oing with cross-orga
dards for residential
new Apartment Desi
ing between departm
ncil's planning contr
ications are assesse
ndependently peer 
meet Council and N

mments 

uly 2015 an amendm
rtment Development
dard State-wide pro

cialised training for C
ember 2015. 

ce and information s
s to ensure that Cou
ctively applied. 

Council has deliver
Local legislation an

rking environment

d in new developm

Centres Developme
anisational input and
l flat buildings. This 
ign Guidelines unde
ments occur on a co
rols remain current a
ed by suitably quali
reviewed to ensure 

NSW planning contro

ment of SEPP 65 - D
t and the new Apart

ovisions for Residen

Council staff on the 

sharing between De
uncil's planning cont

red consistency in re
nd policies. 

ts. 

ment. 

ent Control Plan (D
d with a particular fo

included ensuring c
er SEPP 65. Advice
ontinuous basis to e
and can be effective
fied staff and all rec
high quality urban d

ols. 

Design Quality of Re
tment Design Guide
tial Flat Buildings. 

policy reforms was

epartments occur on
trols remain current

eference to 

CP) has been 
ocus on design 
consistency with 

e and information 
ensure that 
ely applied. 
commendations 
design outcomes 

esidential 
e has formalised 

s held in 

n a continuous 
t and can be 
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P3.1.1.1

Critica

Code 

P3.1.1.2 

Operat

Code 

P3.1.1.2

P3.1.1.2

 

 

.3 Design outcom
adopted Loca
Plan's. 

 

Responsible 

al Action 

Description 

 Council progres
into the develop

 

Responsible O

tional Plan Tas

Description

.1 Develop resou

 

Responsible 

.2 Promote the p
Development 

 

Responsible 

mes are assessed a
l Environmental Pla

Officer: Director D

ssively encourages 
pment application pr

Officer: Director Stra

ks 

 

urces on sustainabl

Officer: Manager E

principles of sustain
Application process

Officer: Manager E

 

against the objective
an's and Developme

Development & Regu

sustainability design
rocess. 

ategy & Environmen

e building design fo

Environment & Sust

able building design
s. 

Environment & Sust

es of 
ent Control 

ulation 

P

n principles 

nt 

P

or residents. 

tainability 

n in the pre-

tainability 

 
50% 

Appl
are in
that m

 

Progress Com

 

50% 

Coun
looki
rebu
susta
deve
servi
home
resid

 

 

Progress Com

 
50% 

Coun
looki
rebu
build
living
web 

 

 
50% 

Ther
susta
deve
been
prom

 

ications are assesse
ndependently peer 
meet Council and N

mments 

ncil’s Smart Homes 
ng to incorporate su
ild. There is close c
ainability design prin
elopment application
ce. The Smart Hom
e builders, architect
ents use. 

mments 

ncil's Smart Homes 
ng to incorporate su
ild. Picture guides a
ing envelope, the k

g room, the backyar
resources are upda

e is close cooperati
ainability design prin
elopment application
n identified as an eff
mote the real long te

ed by suitably quali
reviewed to ensure 

NSW planning contro

suite of web resour
ustainability into the
ooperation between
nciples are encoura
n (DA) process, incl

me resources are pri
ts, town planners, p

suite of web resour
ustainability into the
and information is av
itchen/dining area, t

rd, planning regulati
ated as required. 

on between relevan
nciples are encoura
n process. Council's
fective vehicle to int
rm benefits of envir

fied staff and all rec
high quality urban d

ols. 

rces is a one-stop s
eir house renovation
n relevant departme
aged and promoted 
uding the very popu
imarily promoted th
rivate certifiers and 

rces is a one-stop s
eir house renovation
vailable on the entir
the bathroom/toilet/
ons and climatic inf

nt departments to e
aged and promoted 
s very popular pre-D
troduce sustainabilit
ronmentally sensitiv

commendations 
design outcomes 

shop for anyone 
n, retrofit or 
ents to ensure 
in the 

ular pre-DA 
rough project 
developers that 

hop for anyone 
n, retrofit or 
re home, its 
/laundry, the 
fluences. These 

nsure 
in the 

DA service has 
ty principles and 

ve design. 
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Critica

Code 

P3.1.1.3 

Operat

Code 

P3.1.1.3

 

 

al Action 

Description 

 Design quality a
or other activitie

 

Responsible O

tional Plan Tas

Description

.1 Implement a d
program. 

 

Responsible 

and sustainable des
es. 

Officer: Director Stra

ks 

 

design quality and s

Officer: Manager E

 

sign is promoted thr

ategy & Environmen

sustainable design e

Environment & Sust

P

rough events 

nt 

P

event 

tainability 

Progress Com

 

50% 

In Oc
for re
home
'date
garde
sens

Progress Com

 
50% 

More
Sma
as a 
retro
Susta
the s
in for
archi
and w
surve
curre
resid
for e
for ad

 

mments 

ctober 2015, Counc
esidents who are pla
es. On the day, 47 i

es' with 18 experts in
ening, solar power, 
itive gardening. 

mments 

e information and ca
rt Homes online gui
source of informatio
fitting new homes. I
ainability Expert eve

sustainability of their
r more than 100 free
itecture, productive 
walls and water sen
ey respondents rate
ently under way to o
ents submitting a p
ngaging a building s
dvice on how to ma

cil held its first Spee
anning to build or im
individuals or group
n fields such as sus
energy efficiency, g

ase studies have be
ide since its launch 
on for residents con
In October 2015, Co
ent for residents wh
r homes. On the day
e 'dates' with 18 exp
gardening, solar po

nsitive gardening. Ev
ed the event as “ver
offer an additional se
re-DA or DA paperw
sustainability asses

ake their building pla

d Date a Sustainab
mprove the sustaina
ps booked in for mor
stainable architectur
green roofs and wal

een added to the Ku
in 2015, increasing

nsidering building, re
ouncil held its first S

ho are planning to b
y, 47 individuals or 
perts in fields such a
ower, energy efficien
valuation results sh

ry good” or “excellen
ervice through Sma
work will be offered 
sor (from a list com

ans more sustainab

bility Expert event 
ability of their 
re than 100 free 
re, productive 
lls and water 

u-ring-gai Council 
g its usefulness 
enovating or 
Speed Date a 
uild or improve 
groups booked 
as sustainable 
ncy, green roofs 
ow that 88% of 

nt”. Work is 
art Homes where 

a $200 rebate 
piled by Council) 
le. 
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Issue:

Long T
and spe

Term A
landhold

Critica

Code 

P4.1.1.1 

 

 

 Revitalisation of 

Term Objectiv
end leisure time. 

Achievement:
ders and the com

al Action 

Description 

 Council proactiv
of the local cent
through volunta

 

Responsible O

our centres. 

ve: Our centres o

: Plans to revitalis
munity. 

vely works with own
tres to achieve qual

ary planning agreem

Officer: Director Stra

 

offer a broad range

se local centres ar

ners, developers and
lity design outcome

ments, education) 

ategy & Environmen

e of shops and se

re being progress

P

d agencies 
s. (e.g. 

nt 

ervices and contai

sively implemented

Progress Com

 

30% 

Coun
deliv

Reas

The T
comm
for re
prog

Rem

Alloc
revis

in lively urban villa

d and achieve qua

mments 

ncil continued to act
er quality design ou

son 

Task for reviewing t
menced with a initia
eview, however com
ressed. 

medial Action 

cation of staff time a
ed Footpath and Ou

age spaces and p

ality design outco

tively work with the 
utcomes for the loca

the revised Footpat
al meeting during the
mpeting priorities ha

and resources will be
utdoor Dining policy

places where peop

mes in collaborati

community and sta
al centres. 

h and Outdoor Dinin
e last reporting peri
s meant the project

e made to prepare a
y in the second qua

ple can live, work,

ion with key agen

keholders to 

ng policy 
od in preparation 
t has not 

and report a 
rter. 
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, shop, meet 

cies, 



 

 

Operat

Code 

P4.1.1.1

P4.1.1.1

Critica

Code 

P4.1.1.2 

tional Plan Tas

Description

.1 Implement a p
and achieve q
centres. 

 

Responsible 

.2 Complete revi
Goods on Foo
Public Domain

 

Responsible 

al Action 

Description 

 The Master Plan
precincts is imp

 

Responsible O

ks 

 

place management 
quality outcomes  fo

Officer: Manager U

iew and monitor Co
otpath Policy ensuri
n Plan. 

Officer: Manager U

n for the Turramurra
plemented. 

Officer: Director Stra

approach to coordin
or  improvements to 

Urban Planning 

ouncil's Outdoor Din
ng it is consistent w

Urban Planning 

a Centre and surrou

ategy & Environmen

P

nate works 
local 

ing and 
with Council's 

P

unding 

nt 

Progress Com

 
50% 

Durin
part o

- ong
(Sup

- ong
Lindf

- mee

- mee
(KYD
build

- wor
gai.

- a K
need

- On 
an In

 

 
10% 

This 

Reas

Due 
prior

Rem

In ea
alloc
on Fo

 

Progress Com

 

47% 

Plans
to ac
landh
a ma
This 
centr

mments 

ng the period Counc
of Activate Lindfield

going meetings and 
port Lindfield). 

going liaison with Tr
field. 

etings with represen

etings with represen
DS) to determine the
ing. 

rkshops and meetin

Ku-ring-gai wide pho
ds for cultural facilitie

September 18, 201
nternational event kn

Task has not been 

son 

to a lack of staff res
ities, this Task has 

medial Action 

arly 2016 this projec
ated to commence 
ootpath Policy. 

mments 

s to revitalise the Tu
chieve quality design
holders and the com
aster plan for a prec
master plan propos

re. 

cil undertook the fol
d and Activate Gordo

liaison with represe

ransport for NSW re

ntatives of Lindfield 

ntatives of Ku-ring-g
eir spatial requireme

gs with arts and cu

one survey of 400 pe
es. 

5 staff undertook a
nown as PARK(ing)

progressed during 

sources and other c
not progressed. 

ct will be reviewed. S
the review of the Co

urramurra Centre ar
n outcomes in colla

mmunity. In Decemb
inct between Ray S

ses a new branch lib

lowing in Lindfield a
on: 

entatives of a local c

egarding commuter 

2nd and 3rd Scouts

gai Youth Developm
ents within the new 

ltural groups workin

eople canvassing re

 small event in Lind
) day. 

the reporting period

competing strategic 

Staff resources and 
ouncil's Outdoor Din

re being progressive
boration with key ag
ber 2015 Council re
Street, Turramurra a
brary and multi-purp

and Gordon as 

community group 

car parking in 

s. 

ment Service 
Lindfield Hub 

ng within Ku-ring-

esident's use and 

dfield as part of 

d. 

planning 

funding will be 
ning and Goods 

ely implemented 
gencies, 
solved to exhibit 

and the rail line. 
pose community 
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Operat

Code 

P4.1.1.2

P4.1.1.2

P4.1.1.2

tional Plan Tas

Description

.1 Progress mas
surrounding p

 

Responsible 

.2 Engage with k
requirements 

 

Responsible 

.3 Finalise the re
Council. 

 

Responsible 

ks 

 

ster planning for the 
precincts. 

Officer: Manager U

key community stak
for new community 

Officer: Manager U

eclassification of ide

Officer: Manager U

 Turramurra Centre

Urban Planning 

keholders to identify 
facilities and infras

Urban Planning 

entified lands as res

Urban Planning 

P

e and 

the 
structure. 

solved by 

Progress Com

 
50% 

All m
Work
plan.
on 8 
place

A tra
Cent

 
50% 

Work
Gord
adop
new 
comm
exhib
rail li
comm
that w
numb
gove

Durin
comp
Turra
Gard
the g
facilit
optio
mast

 
40% 

This 
prese
recom
Turra
plann

Reas

This 
confi
the m
proce

Rem

This 

mments 

master plan documen
k has been complete
 The results of this 
December 2015 an

e it on public exhibit

ffic and transport st
tre and this will be e

k is progressing on t
don and Turramurra
pted a preferred opti
branch library and m
munity Hub building
bit a master plan for
ne. This master pla
munity centre. Plann
will provide a range
ber of artists and cu

ernment area. 

ng the period a repo
pleted. This report e
amurra including Me
dening. The study in
groups as well as bo
ty requirements. Th

ons. The findings of 
ter plan. 

Task has been dela
ented to the Ordina
mmended amendm
amurra. Council ado
ning proposal will be

son 

Task has been dela
rm the financial fea

master plan in the fir
ess to commence in

medial Action 

Task will be further

nts have been prep
ed to further assess
study were reported

nd Council resolved 
tion in the first half o

tudy has also comm
exhibited at the sam

the delivery of new 
 local centres. Over
ion for the Lindfield 
multi-purpose comm
g on Bent Street. In 
r a precinct between
n proposes a new b
ning has also comm
 of facilities in a cen

ultural groups opera

ort on community se
examined the curren
eals on Wheels, Co
nvolved detailed disc
oard members and u
he study recommend
the study will be ex

ayed during the repo
ry Meeting of Counc
ents to the planning
opted these recomm
e prepared in early 

ayed due to addition
sibility of the maste
rst half of 2016 whic
n the second half of

r progressed in early

ared ready for publ
s financial feasibility
d to the Ordinary M
to finalise the mast

of 2016. 

menced for the Turra
e time as the maste

community facilities
r the last six months
Community Hub wh

munity centre within 
December 2015 Co
n Ray Street, Turram
branch library and m
menced for a cultura
ntral location to serv
ating within the Ku-ri

ervices within Turram
nt HACC service pro
mmunity Transport 
cussions with repre
users to determine 
ds a number of acco
xhibited as part of th

orting period. A rep
cil on 8 December 2
g proposal in relatio
mendations and an a
2016. 

nal analysis being re
er plan. It is now pro
ch will allow the rec
f 2016. 

y 2016. 

ic exhibition. 
y of the master 
eeting of Council 
ter plan and 

amurra Local 
er plan. 

s in Lindfield, 
s Council has 
hich will deliver a 
a new 

ouncil resolved to 
murra and the 
multi-purpose 
al hub in Gordon 
ve the large 
ing-gai local 

murra was 
oviders in 
and Easy Care 
sentatives from 
their space and 
ommodation 

he Turramurra 

ort was 
2015 which 
n to Ray Street, 
amended 

equired to 
oposed to exhibit 
lassification 
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Term A
governm

Critica

Code 

P4.1.2.1 

Operat

Code 

P4.1.2.1

 

 

Achievement:
ment agencies an

al Action 

Description 

 Investigate a ma
surrounding pre

 

Responsible O

tional Plan Tas

Description

.1 Review a form
Ives Shopping

 

Responsible 

: Planning opportu
d local residents. 

aster planning proc
ecincts. 

Officer: Director Stra

ks 

 

mal planning propos
g Village when rece

Officer: Manager U

 

unities are investi

ess for the St Ives a

ategy & Environmen

sal from the owners 
ived. 

Urban Planning 

gated for the revit

P

and 

nt 

P

of the St 

talisation of the S

Progress Com

 

0% 

This 
Ives 

Inves
Lindf

Othe
(whe

Reas

A for
centr

Rem

Othe
(whe
a mo
adop

Progress Com

 
25% 

This 
the S

Reas

A for
has n

Rem

Furth
been

 

t Ives Centre and 

mments 

has been delayed a
Shopping Village ha

stigation of the mas
field Process that ca

er planning and legis
ere possible) as per 

son 

rmal planning propo
re. 

medial Action 

er planning and legis
ere possible) as per 
odel for consultation
pted for the St Ives m

mments 

Task has been dela
St Ives Shopping Vil

son 

rmal planning propo
not been received.

medial Action 

her correspondence
n undertaken. 

surrounding prec

as a formal planning
as not been receive

ter planning proces
an be applied to the

slative actions have
Councils'  resolutio

osal has not been su

slative actions have
Councils'  resolutio
 and research - som
master planning pro

ayed as a formal pla
lage has not been r

osal from the owners

e with the owners of

cincts in collabora

g proposal from the 
ed. 

ss has commenced 
e St Ives Master Pla

e commenced in a s
ns. 

ubmitted by the St Iv

e commenced in a s
ns. Activate Lindfie

me of these principle
ocess. 

anning proposal from
received. 

s of the St Ives Sho

f the St Ives Shoppi

tion with owners, 

owners of the St 

via the Activate 
anning process. 

tage approach 

ves Shopping 

taged approach 
ld has provided 
es  could be 

m the owners of 

opping Village 

ng Village has 
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developers, 



 

 

Term A

Critica

Code 

P4.1.3.1 

Operat

Code 

P4.1.3.1

P4.1.3.1

Term A

Critica

Code 

P4.1.4.1 

Key Ac

Council o

 

Achievement:

al Action 

Description 

 A Master Plan is
Town Centre to 
promote social i

 

Responsible O

tional Plan Tas

Description

.1 Engage with s
scoping study

 

Responsible 

.2 Commence pr
in Gordon incl

 

Responsible 

Achievement:

al Action 

Description 

 The Master Plan
precincts is imp

 

Responsible O
chievements 

on 8 December 201

: An improvement

s in place for a com
accommodate cultu

interaction is develo

Officer: Director Stra

ks 

 

stakeholders and un
y for a civic/cultural h

Officer: Manager U

reparation of a mas
luding a feasibility s

Officer: Manager U

:  An improvemen

n for the Lindfield C
plemented. 

Officer: Director Stra

15 Council resolved 

t plan for Gordon 

mmunity hub within t
ural and arts activiti
oped. 

ategy & Environmen

ndertake a needs an
hub in Gordon. 

Urban Planning 

ster plan for the civic
study 

Urban Planning 

nt plan for Lindfield

Centre and surround

ategy & Environmen

to undertake a Pub

Centre is being p

P

he Gordon 
ies and 

nt 

P

nalysis and 

c/cultural hub 

d Centre is being 

P

ding 

nt

blic Private Partners

progressively imple

Progress Com

 

75% 

Cons
Gord
optio
cons
mont
cons
inform

Progress Com

 
100% 

This 
a wid
one-o
partic
cultu

 
50% 

This 
prelim
study
The 

progressively imp

Progress Com

 

50% 

A nu
durin

 

 

ship to deliver the L

emented in collab

mments 

sultants have compl
don Civic and Cultur
ons and potential so
ultation were report
ths a wide range of 
ultation and 400 res
mation on resident's

mments 

Task was complete
de range of arts and
on-one meetings, fo
cipated in a phone s
ral facilities. 

task is progressing 
minary feasibility as
y examines three de
results of the study 

plemented in colla

mments 

mber of actions to p
ng the reporting peri

indfield Hub project

boration with owne

leted a preliminary f
ral Hub. The study e
urces of funding an
ted to Council on 15
arts and cultural sta

sidents participated
s needs for cultural 

ed during the reporti
d cultural stakeholde
orums and surveys;
survey seeking info

to schedule. Consu
ssessment for the G
evelopment options 
were reported to Co

aboration with own

progress planning fo
iod. 

. 

ers, businesses an

feasibility assessme
examines three dev
d the results of the 

5 December 2015. O
akeholders have be
 in a phone survey 
facilities. 

ing period. Over the
ers have been enga
 in addition 400 res
rmation on resident

ultants have comple
Gordon Civic and Cu

 and potential sourc
ouncil on 15 Decem

ners, businesses 

or the Lindfield Cen

nd state agencies

ent for the 
velopment 

study and 
Over the last six 
een engaged in 
seeking 

e last six months 
aged through 
idents 
t's needs for 

eted a 
ultural Hub. The 
ces of funding. 

mber 2015. 

and state agencie

tre continued 
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s. 

es. 



 

 

Operat

Code 

P4.1.4.1

Issue:

Long T

Term A

Critica

Code 

P5.1.1.1 

 

 

tional Plan Tas

Description

.1 Progress plan

 

Responsible 

 Heritage that is P

Term Objectiv

Achievement:

al Action 

Description 

 Implement, mon
provisions. 

 

Responsible O

ks 

 

nning for the Lindfiel

Officer: Manager U

Protected and Re

ve: Ku-ring-gai’s 

: Strategies, plans

nitor and review Ku-

Officer: Director Stra

 

ld local centre. 

Urban Planning 

sponsibly Manage

heritage is protec

s and processes a

-ring-gai’s heritage 

ategy & Environmen

P

ed. 

cted, promoted an

are in place to effe

P

planning 

nt 

Progress Com

 
50% 

Coun
this p

At th
conc
plann

At th
Coun
adop
propo
provi

In Se
prefe

At th
prefe

At th
prepa
cons

 

d responsibly ma

ectively protect an

Progress Com

 

50% 

Imple
prog
(HCA
Com

 

 

mments 

ncil is actively progr
period the following 

e Ordinary Meeting
cept design for the L
ning proposal to rec

e Ordinary Meeting
ncil owned land at 2
pt a preferred option
osal to amend the K
isions to be consiste

eptember 2015 Cou
erred option to gain 

e Ordinary Meeting
erred development o

e Ordinary Meeting
are a planning prop
istent with the Lindf

naged. 

nd preserve Ku-rin

mments 

ementation and mon
ressing through new
A) and interim herita
mittee and the com

ressing the planning
was progressed: 

 of Council 23 June
Lindfield Village Gre
classify the relevant 

 of Council 28 July 
259-271 Pacific High
n and progress land 
Ku-ring-gai Local En
ent with the preferre

ncil undertook a ma
feedback from the p

 of Council 6 Octob
option for the Lindfie

 of Council 10 Nove
posal to amend the K
field Hub preferred o

ng-gai’s heritage a

nitoring of Ku-ring-g
w heritage listing for
age orders, with inp

mmunity. 

g for Lindfield local c

e 2015 Council adop
een and resolved to 

land to enable the 

2015 Council consi
hway, Lindfield, and
reclassification and

nvironmental Plan (K
ed option. 

arket sounding proc
private sector. 

ber 2015 Council res
eld Community Hub

ember 2015 Counci
KLEP 2012 provisio
option. 

assets. 

gai heritage provisio
r items, heritage con
ut form the Heritage

centre. During 

pted a preferred 
prepare a 
plan. 

dered options for 
d resolved to 
d a planning 
KLEP) 2012 

cess for Council's 

solved to adopt a 
b. 

l resolved to 
ons to be 

ons is 
nservation areas 
e Reference 
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Operat

Code 

P5.1.1.1

P5.1.1.1

Critica

Code 

P5.1.1.2 

 

 

tional Plan Tas

Description

.1 Monitor, ident
strategies, dev
plans. 

 

Responsible 

.2 Protection of h
process is con

 

Responsible 
Services 

al Action 

Description 

 Protect and effe
assets in conjun

 

Responsible O

ks 

 

ify and respond to g
velopment control p

Officer: Manager U

heritage through the
nsistent with State a

Officer: Manager D

ectively manage Ku-
nction with the Abor

Officer: Director Stra

 

gaps in existing her
plans and local envi

Urban Planning 

e development asse
and local governme

Development Asses

-ring-gai's Aborigina
riginal Heritage Offic

ategy & Environmen

P

itage 
ronmental 

essment 
nt controls. 

ssment 

P

al heritage 
ce. 

nt 

Progress Com

 
50% 

The 
Head
and s
Addit
East 
Furth
Inter
Warr
Com

 

 
50% 

In the
herita
Envir
addit
of he
detai

Herit
pract
legis

Time
met. 
requ

 

Progress Com

 

50% 

Coun
Herit
prog
effec

 

 

mments 

Planning proposal t
d Road into the Ku-r
submissions are cu
tional reviews of the
and west HCAs we

her research and pla
im Heritage Orders 
rawee and 24 Dudle
mittee has also bee

e past six months, t
age issues increase
ronmental Plan and
tional heritage items
eritage issues. Oppo
iled DCP requireme

tage assessment co
tice heritage manag
lation.  

e frames for complet
Longer time frames
ire further assessme

mments 

ncil implements a Se
tage training (as par
ram) and regularly u

ctively manage Ku-r

to include 75 Heritag
ring-gai Local Envir
rrently being review
e submission on the
ere completed with r
anning work has be
including 28 Cook 

ey Avenue, Rosevill
en consulted in prep

the number and com
ed. This is due to fin
 Development Cont
s, the DCP now req
ortunities to improve
ents are being identi

ontinued to be unde
gement and in accor

tion for assessment
s are usually a resu
ent. 

ensitive Data Acces
rt of Council's Enviro
updates its Aborigin
ing-gai's Aboriginal 

ge Items and a HCA
ronmental Plan 2015
wed for reporting bac
e  Middle Harbour R
reporting back to Co

een undertaken to p
Road, Killara, 27 Fi
e. Council's Heritag

paring the draft plan

mplexity of applicatio
nalisation of the Ku-
trol Plan (DCP). Apa
uires a more thorou

e processes to addr
ified. 

rtaken in accordanc
rdance with local an

t of heritage applica
lt of amended appli

ss Procedure, facilit
onmentally Sensitiv

nal site card informa
heritage assets. 

A on Bobbin 
5 was exhibited 
ck in early 2016. 

Road and Pymble  
ouncil in 2016. 
rogress several 
nlay Road, 

ge Reference 
ns. 

ons involving 
ring-gai Local 
art from adding 
ugh assessment 
ress the more 

ce with best 
nd state 

ations are being 
cations which 

tates Aboriginal 
ve Lands training 
ation to 
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Operat

Code 

P5.1.1.2

Term A
viability

Critica

Code 

P5.1.2.1 

Operat

Code 

P5.1.2.1

 

 

tional Plan Tas

Description

.1 Deliver manag
Aboriginal her

 

Responsible 

Achievement:
. 

al Action 

Description 

 Prepare conserv
within available 

 

Responsible O

tional Plan Tas

Description

.1 Identify resour
heritage conse

 

Responsible 

ks 

 

gement actions and
ritage. 

Officer: Manager E

: Conservation Ma

rvation managemen
resources. 

Officer: Director Stra

ks 

 

rces for the develop
ervation manageme

Officer: Manager U

 

d training to protect a

Environment & Sust

anagement Plans

t plans for heritage 

ategy & Environmen

pment and impleme
ent plans. 

Urban Planning 

P

and manage 

tainability 

s are in place and 

P

assets 

nt 

P

entation of 

Progress Com

 
50% 

Mana
imple
Abor
the p
herita
differ
requ
issue
invol
Awar

 

 

being implemente

Progress Com

 

50% 

Ther
Plans
to up

 

 

Progress Com

 
50% 

No e
seco
prior

 

mments 

agement actions for
ementation of the Se
riginal heritage data
purposes of environm
age training, for staf
rent Aboriginal site t
irements and the as
es; and (iii) the upda
ving the verification
reness training was

ed for the cultural 

mments 

e are no external re
s (CMPs) in 2015/1

pdate Council's prior

mments 

xternal resources to
nd half of 2015/16 a
ity list for CMPs of C

r the protection of A
ensitive Data Acces
 is correctly manage
mental assessment
ff to gain competen
types and understa
ssociated steps in re
ate of Council's Abo
 of Aboriginal site c
 provided to 11 staf

and heritage ass

esources available t
6. In the second ha
rity list for CMPs of 

o fund CMPs are av
applications will be 
Council owned prop

Aboriginal heritage in
ss Procedure, to en
ed and made easily
t and planning; (ii) A
cies in identifying ke
nding legislative an
eporting and referrin
original site card info
conditions. Aborigina
ff during this reportin

sets of the area to 

o fund Conservatio
alf of 2015/16 fundin

Council owned prop

vailable to Council in
made to seek fundi

perties. 

nclude: (i) the 
sure that 

y accessible for 
Aboriginal 
ey features of 
d statutory 
ng Aboriginal site 
ormation, 
al Heritage 
ng period.  

ensure their long

n Management 
ng will be sought 
perties. 

n 2015/16. In the 
ng to update the 
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 term 



 

 

Term A

Critica

Code 

P5.1.3.1 

Key Ac

Council h
churches

Operat

Code 

P5.1.3.1

Critica

Code 

P5.1.3.2 

 

Achievement:

al Action 

Description 

 Local and cultur

 

Responsible O

chievements 

has received state h
s and other heritage

tional Plan Tas

Description

.1 Develop and i
heritage in co

 

Responsible 

al Action 

Description 

 Local Aborigina

 

Responsible O

: Local, Aborigina

ral history is recogn

Officer: Director Stra

heritage funding to s
e items. 

ks 

 

mplement a progra
nsultation with key s

Officer: Manager U

al history is recognis

Officer: Director Com

al and cultural hist

nised and promoted

ategy & Environmen

set up a Heritage F

m of activities to pro
stakeholders. 

Urban Planning 

sed and promoted.

mmunity 

ory is recognised 

P

. 

nt 

und to promote and

P

omote local 

P

and promoted. 

Progress Com

 

50% 

Loca
Coun
cons
Herit
main

 

 

d assist in the maint

Progress Com

 
50% 

Loca
Herit
deve

In ad
a He
items
items

 

Progress Com

 

50% 

Loca
serie
peop
perio
2016
2016

 

 

mments 

al and cultural histor
ncil's Heritage Refer
ervation area review

tage funding to set u
ntenance of local he

enance of local her

mments 

al heritage activities 
tage Reference Com
elop a heritage walk 

ddition Council has a
ritage Fund to prom
s  and is open to he
s. 

mments 

al aboriginal history c
es of community pro
ple, was led by staff 
od. Planning for invo
6 Guringai Festival is
6. 

ry continued to be re
rence Committee in
ws, interim heritage
up a Heritage Fund 
ritage items. 

ritage items and is o

have been reviewe
mmittee meetings a

in Wahroonga.   

adopted and receive
mote and assist in th
eritage listed houses

continues to be reco
ograms. A Seniors W

from the Aboriginal
olvement in 2016 NA
s under way with fu

ecognised and prom
ncluding heritage ite
e orders, heritage wa

to promote and ass

open to heritage liste

ed and discussed at 
nd Ku-ring-gai Histo

ed state Heritage fu
he maintenance of L
s, churches and oth

ognised and develo
Walk and Talk progr
l Heritage Office du
AIDOC Festival (So
ll program to be con

moted via 
ems and 
alks and State 
sist in the 

ed houses, 

Council's 
orical Society to 

unding to set up 
Local Heritage 
er heritage 

oped through a 
ram, with 15 
ring the reporting 

onglines) nd the 
nfirmed in early 
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Operat

Code 

P5.1.3.2

 

 

tional Plan Tas

Description

.1 Support Abori

 

Responsible 
Services 

ks 

 

ginal cultural activit

Officer: Manager C

 

ties at the St Ives P

Community & Recre

P

recinct. 

eation 

Progress Com

 
50% 

In thi
Kare
Senio
Child
prog
NAID
will b
Herit
inclu
whic
Craft

mments 

is reporting period C
n Smith from the Ab
ors and was very w

dren) and Dreamtim
rams run during the

DOC Festival (Song
be confirmed early 2
tage Office are also 
de an exhibition spa
h it will be able to be
t work. 

Council conducted a
boriginal Heritage O

well received. Bush S
e Stories and Art (2

e second quarter.  P
lines) and the 2016

2016. More program
planned for early 2

ace in the proposed
e used to hold regu

a Seniors Walk and 
Office. The walk was
Skills and Aborigina
26 children) were su
Planning for involvem
6 Guringai Festival is
ms conducted by the
2016. Planning is un
d Education and Cu
lar exhibitions of Ab

Talk led by 
s attended by 15 

al Culture (31 
uccessful 
ment in 2016 
s under way and 

e Aboriginal 
nder way to 
ltural Centre in 
boriginal Art and 
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Issue:

Long T

Term A

Critica

Code 

P6.1.1.1 

Key Ac

The Ku-r

Healthy f

Active Ku

 

 

 Enhancing recre

Term Objectiv

Achievement:

al Action 

Description 

 Engage with co
recreational fac

 

Responsible O

chievements 

ring-gai Cubs Junio

food options at Ku-r

u-ring-gai Program 

eation, sporting an

ve: Recreation, s

: Partnerships are

mmunity partners to
ilities. 

Officer: Director Stra

r Rugby League Clu

ring-gai Fitness & A

continued growth in

 

nd leisure facilities

porting and leisur

e established with

o improve Councils 

ategy & Environmen

ub completed their f

Aquatic Centre have

n our Heart Founda

s. 

re facilities are ava

 community group

P

sporting and 

nt 

first winter season i

e been successful. 
tion walking groups

ailable to meet the

ps and organisatio

Progress Com

 

63% 

The 2
with 
recov
rema
Area

Cont
rega
facilit

The 
seas
in ge
after 
doub

Coun
sport
being

 

 

n 2015. 

s. 

e community’s div

ons to optimise th

mments 

2015/16 Summer se
warm temperatures
very from the winter
ain unavailable with 
 is still on track for t

tinuous communicat
rd to presenting the
ties. 

Ku-ring-gai Cubs Ju
on in 2015. Council

etting the club up an
20 + years. The clu

bling this number in 

ncil is currently work
tsground and parks 
g opportunity to the 

verse and changin

e availability and 

eason was success
s and good rainfall a
r season. Koola Par
capital upgrades an

three new sports gro

tion is made with clu
e facilities and how C

unior Rugby League
l has worked closely

nd running and retur
ub fielded three team
2016.  

king with 24 persona
within Ku-ring-gai.
community. 

ng needs. 

use of sporting, re

sful leading into the 
assisting with grass 
rk and Howson Spo
nd the North Turram
ounds in 2016.  

ubs, associations a
Council can best im

e Club completed th
y with the NRL Dev
rning rugby league t
ms and the club is lo

al trainers located a
All are providing a h

ecreation and leis

Christmas break 
growth and 

ortsground 
murra Recreation 

nd schools with 
prove sporting 

heir first winter 
elopment team 
to Ku-ring-gai 
ooking at 

at various 
health and well 
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sure facilities. 



 

 

Operat

Code 

P6.1.1.1

P6.1.1.1

P6.1.1.1

 

tional Plan Tas

Description

.1 Pursue improv
through partne
opportunities.

 

Responsible 

.2 Establish a wo
and stakehold
Junior Rugby 

 

Responsible 

.3 Facilitate a reg
website. 

 

Responsible 
Services 

ks 

 

vement of sporting a
erships, grant fundi

Officer: Manager S

orking group consis
der groups, including
Club and Killara Hig

Officer: Manager S

gular sporting forum

Officer: Manager C

and recreational fac
ng and other extern

Strategic Projects 

sting of relevant Cou
g but not limited to L
gh School, to invest

Strategic Projects 

m and information o

Community & Recre

P

cilities 
nal funding 

uncil officers 
Lindfield 
tigate the 

n Council's 

eation 

Progress Com

 
50% 

Gran
eithe
Lindf
Com
Norm
NSW
Subu
Com
Recr
North
floor 
Club
Playg
appli

Finan
recre
Ives 
North
Char
North

 

 
100% 

Com

Sept
durin
seek
Deve

 

 
40% 

Coun

Reas

The S
Febr

Rem

The f
Coun
'Secr

 

mments 

nt applications to ass
er submitted by Cou
field Soldiers Memo
munity Building Par

man Griffiths Oval W
W Club Grants applic
urbs Football Assoc
munity Building Par

reation Area new am
hern Suburbs Footb
addition - NSW Clu
; and East Roseville
ground upgrade – F
cation by Council. 

ncial contributions t
eational facilities tha
jointly funded by Go
h Shore Junior Crick
rles Bean Sportsfield
hern Suburbs Footb

pleted previous rep

tember 2015 progr
ng the first quarter a
king owner's consen
elopment Applicatio

ncil's Sports Forum 

son 

Sports Forum is five
uary 2016. 

medial Action 

format and topics fo
ncil is sourcing a gu
rets of Successful G

sist the improvemen
ncil or supported by

orial Park upgrade a
rtnership application

West Pymble, installa
cation by West Pym
iation; Koola Park E
rtnership application
menities building - N
ball Association; Go
ub Grants applicatio
e Community Centre
Federal Governmen

hat have been appr
at include: upgrade t
ordon Women’s Cric
ket Club and Counc
d jointly funded by D

ball Association and

porting period. 

ress comments: A 
and reported to Cou
nt for Lindfield Junio
n for new clubhouse

is scheduled for Mo

e months away and 

or conversation will 
est speaker from th

Grass Roots Sports 

nt of recreational fa
y Council during the
and expansion of cri
n by Lindfield Distric
ation of synthetic tu

mble Football Club a
East Killara amenitie
n by Council; North 

NSW Club Grants ap
lden Jubilee Field C

on by Ku-ring-gai Ste
e drainage and Par
t Stronger Commun

roved to assist the i
to cricket pitch at W
cket Club, St Ives C
cil; and installation o
Defence Housing A
 Council. 

working group was 
ncil Meeting 27 Oct
r Rugby Club to pre
e facility. 

onday 16 May 2016

 planning will take p

be finalised from Fe
he sports community
Clubs'. 

cilities that were 
e period include:  
cket nets – 

ct Cricket Club; 
rf sports field - 

and Northern 
es upgrade - 
Turramurra 

pplication by 
Clubhouse first 
ealers Baseball 
rk Avenue 
nities Programme 

mprovement of 
Warrimoo Oval St 
Cricket Club, 
of backnet at 

Australia, 

established 
tober 2015 
epare and submit 

6. 

place from 

ebruary 2016. 
y to discuss the 
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Term A

Critica

Code 

P6.1.2.1 

Operat

Code 

P6.1.2.1

P6.1.2.1

P6.1.2.1

 

Achievement:

al Action 

Description 

 Deliver Council'

 

Responsible O

tional Plan Tas

Description

.1 Designs are p
the delivery of

 

Responsible 

.2 Report on com
space capital 

 

Responsible 

.3 Conduct appro
community co
concerns. 

 

Responsible 

: A program is be

's adopted open spa

Officer: Director Ope

ks 

 

prepared and enviro
f the open space ca

Officer: Manager S

mpliance with enviro
works projects. 

Officer: Manager S

opriate consultation
onsultation and actio

Officer: Manager S

 

ing implemented t

ace capital works pr

erations

onmental approvals 
apital works program

Strategic Projects 

onmental approvals 

Strategic Projects 

n, identify outcomes
ons to address com

Strategic Projects 

to improve existin

P

rogram. 

P

obtained for 
m. 

 for open 

s of 
munity 

ng recreation, spo

Progress Com

 

49% 

All pr
agree
close

Progress Com

 
50% 

Desig
inclu
centr
Ives 
acce
lands
playg
Gold
exerc
skate
creek

Desig
Neig

 

 
50% 

Envir
proje
have

 

 
50% 

Com
Jubil
playg
shop
centr
Chas
Mana

rting and leisure f

mments 

rojects received for 
ed dates. Projects w
e to schedule with th

mments 

gns progressed for 
de: Park Avenue Ro
re draining; St Ives 
Showground gener
ssible paths and bu
scape infrastructure
ground upgrade; Bic
en Jubilee Field Wa
cise path, exersite, 
e and play space; K
k embankment sand

gns for The Mall Sh
hbourhood Shops R

ronmental approvals
ects handed to the O
e arisen in relation to

munity consultation
ee Field - playgroun
ground upgrade; Th
ps revitalisation; Bab
re shops revitalisatio
se; Canoon Road R
agement; and Ku-rin

facilities and facilit

procurement are on
which are presently 
he exception of Cam

the delivery of the o
oseville Chase  - pla
Showground Regio

ral landscape infrast
us bays in main car 
e upgrade; Bicenten
centennial Park - Lo
ahroonga -playgrou
and car parks; Reg

Killara Park – playgro
dstone restoration a

hops and Babbage R
Revitalisation Progra

s have been receive
Operations Departm
o compliance with e

ns were undertaken 
nd upgrade; Bicente
he Mall Shops St Ive
bbage Road Shops 
on; Park Avenue pla

Recreation Area, Sou
ng-gai Sports Facili

tate the establishm

n schedule to be co
in the construction 

meron Park, Turram

open space capital w
ayground upgrade a
nal Playground Dev
tructure upgrade; B
park; Bicentennial P
nial Park Golden G

ofberg Road playgro
nd upgrade; Koola 
imental Park St Ives
ound upgrade; Swa
and accessible car p

Road Shops under t
am were also progr

ed for all open spac
ment for construction
environmental appro

during the period fo
ennial Park Lofberg 
es Chase – neighbo
Roseville Chase – 
ayground upgrade –
uth Turramurra - Pla
ties Plan of Manage

ment of new facili

ompleted by the 
phase are on or 

murra extension. 

works program 
and community 
velopment; St 
icentennial Park 
Park general 
rove – 

ound upgrade; 
Park Stage 4 
s Village Green 

ain Gardens 
park.  

the 
ressed. 

ce capital works 
n. No issues 
ovals. 

or: Golden 
Road – 

ourhood centre 
neighbourhood 
– Roseville 
an of 
ement. 
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ties. 



 

 

P6.1.2.1

P6.1.2.1

Critica

Code 

P6.1.2.2 

 

 

.4 Report on com
community an

 

Responsible 

.5 Implement Co

 

Responsible 

al Action 

Description 

 Prepare district 
space capital w

 

Responsible O

mpleted concept des
nd Council. 

Officer: Manager S

ouncils adopted Play

Officer: Manager S

park masterplans to
orks program. 

Officer: Director Stra

 

signs and acceptan

Strategic Projects 

yground Strategy. 

Strategic Projects 

o inform the forward

ategy & Environmen

nce by the 

P

d open 

nt 

 
50% 

Open
two q
Koola
deve
revita
shop
stree
drain

 

 
47% 

Prev
been
Kico 
data 
A bri
been
cons
agree

 

Progress Com

 

25% 

Prep
durin
prepa
prog
facilit
Cour

Reas

The 
prior

Rem

The 

 

 

n Space capital proj
quarters include: St 
a Park East Killara S

elopment, The Mall S
alisation; Babbage R

ps revitalisation; new
ets Gordon; and How
nage and stormwate

ious Council reports
n collated as well as
Playground Inspect
was required in its 
ef was issued and e

n appointed. A prelim
ultant and relevant 
ed program. 

mments 

aration of the Robe
ng the third quarter. 
ared and is ready fo
ress to the consulta
ty will be at North P
rse Master Plan. 

son 

Robert Pymble Park
ities. 

medial Action 

project will commen

jects designs prese
Ives Showground R
Stage 4 – exercise 
Shops St Ives Chas
Road Shops Rosev
w road construction 
wson Oval Turramu
er harvesting. 

s and research into 
s the most recent ind
tion Services for Co
most up to date form
evaluated, and a sp
minary meeting and
staff, and work is p

ert Pymble Park Mas
The North Pymble 

or community consu
ation stage following
Pymble Park or its in

k Master Plan was d

nce during the third 

nted to Councillors 
Regional Playgroun
path, exersite, and 

se – neighbourhood
ille Chase – neighb
between McIntyre a

urra – sportsfield upg

the playgrounds in 
dependent compreh
ouncil (finalised on 2
m to proceed with th

pecialist playground 
 site visits were und
rogressing in accord

ster Plan is due to c
Park Draft Master P

ultation to commenc
g determination on w
nclusion as part of th

delayed due to othe

quarter. 

during the first 
d development, 
car parks 
 centre shops 

bourhood centre 
and Dumaresq 
grade, irrigation, 

Ku-ring-gai have 
hensive audit by 
23/09/2015).This 
he new strategy. 
consultant has 

dertaken with the 
dance with the 

commence 
Plan has been 
ce. Project will 
whether this 
he Gordon Golf 

er program 
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Operat

Code 

P6.1.2.2

P6.1.2.2

Critica

Code 

P6.1.2.3 

Operat

Code 

P6.1.2.3

Critica

Code 

P6.1.2.4 

tional Plan Tas

Description

.1 Prepare Distri
Park. 

 

Responsible 

.2 Complete Dist
facility at Nort

 

Responsible 

al Action 

Description 

 Community Lan

 

Responsible O

tional Plan Tas

Description

.1 Complete the 
Management.

 

Responsible 

al Action 

Description 

 Ensure existing 
accordance with

 

Responsible O

ks 

 

ct Park Landscape 

Officer: Manager S

trict Park Master Pla
h Pymble Park. 

Officer: Manager S

nd Plans of Manage

Officer: Director Stra

ks 

 

review and update 
 

Officer: Manager S

recreation and spo
h asset managemen

Officer: Director Ope

Master Plan for Ro

Strategic Projects 

an for natural grass

Strategic Projects 

ement are regularly r

ategy & Environmen

of Community Plan

Strategic Projects 

orting facilities are m
nt strategy and plan

erations 

P

obert Pymble 

s athletics 

P

reviewed. 

nt

P

ns of 

P

maintained in 
ns. 

Progress Com

 
0% 

Prep

Reas

The 
Coun

Rem

The 

 
50% 

The d
cons
follow
its in

Progress Com

 

100% 

The 
exhib

Progress Com

 
100% 

The 
exhib
the S

Progress Com

 

50% 

Annu
sport

Serv
Park
Brea
year.

mments 

aration of this mast

son 

project is on hold un
ncil's work program.

medial Action 

project will commen

draft master plan ha
ultation to commen
wing determination o
clusion as part of th

mments 

Canoon Road Recr
bited and adopted b

mments 

Canoon Road Recr
bited and adopted b
Sports Facilities Plan

mments 

ual maintenance sch
ting facilities with re

ice Level Agreemen
s, Playgrounds, Spo
ks and Trails. Thes
. 

ter plan is due to co

ntil the third quarter
. 

nce during the third 

as been prepared a
ce. This project will 
on whether this faci

he Gordon Golf Cou

reation Area Plan of
by Council. 

reation Area Plan of
by Council during the
n of Management w

hedules have been 
efurbishments comp

nts are currently bei
ortsfields,  Golf Cou
e should be comple

mmence during the

r due to other higher

quarter. 
nd is ready for com
progress to the con

ility will be at North 
urse Master Plan. 

f Management was 

f Management was 
e reporting period. A

were also adopted b

completed at all rec
pleted at some locat

ing prepared for Loc
urses Walking Track
eted prior to the end

e third quarter. 

r priorities in 

munity 
nsultation stage 
Pymble Park or 

publicly 

publicly 
Amendments to 

by Council. 

creation and 
ions. 

cal and District 
ks and Fire 
d of this financial 
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Operat

Code 

P6.1.2.4

P6.1.2.4

 

 

tional Plan Tas

Description

.1 Complete Par
locations and 

 

Responsible 

.2 Complete mai
sportsfields an
service levels

 

Responsible 

ks 

 

rk Asset Refurbishm
report on progress.

Officer: Manager O

intenance program 
nd report on progres
. 

Officer: Manager O

 

ment Program at prio
. 

Open Space Operat

for parks, tennis fac
ss against agreed m

Open Space Operat

P

ority 

tions 

cilities and 
maintenance 

tions 

Progress Com

 
50% 

The A
Wildf
Park

Thre
Rese

The 
of pla

 

 
50% 

All re
durin
perio

Spor
majo
sport
grou

 

mments 

Asset refurbishmen
flower Garden, Too
, Wellington Oval, P

e playground locatio
erve, Bannockburn O

October quarterly in
aying courts continu

ecreation and sporti
ng the reporting peri
od. An audit process

rting facilities have u
ority of fields have be
t season. A full list o
ps several times a y

t team has complet
lang Playing Field, 

Pymble Soldiers Me

ons were refurbishe
Oval and Selkirk Pa

nspections have bee
ues as required. 

ng facilities were m
iod. At least 85% of
s was also introduce

undergone renovatio
een aerated and fer
of fields that have be
year. 

ted seven refurbishm
Paddy Pallin Reser

emorial Park, William

ed, Kent Oval, Hone
ark.  

en completed and p

aintained to agreed
f sites were visited d
ed during this period

ons during this perio
rtilised in preparatio
een renovated is se

ments at St Ives 
rve, Babbage 
m Cowan Oval. 

eysuckle 

pressure cleaning 

d service levels 
during this 
d. 

od with the 
on of the summer 
ent to sporting 
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Issue:

Long T

Term A

Critica

Code 

P7.1.1.1 

Operat

Code 

P7.1.1.1

P7.1.1.1

P7.1.1.1

 Enhancing comm

Term Objectiv

Achievement:

al Action 

Description 

 A prioritised pro
rooms, halls, bu

 

Responsible O

tional Plan Tas

Description

.1 Complete buil
develop a forw
six monthly. 

 

Responsible 

.2 Implement an 
renewal and u
progress. 

 

Responsible 

.3 Finalise servic
with communi

 

Responsible 

munity buildings a

ve: Multipurpose 

: Standards are d

ogram of improveme
uildings and facilities

Officer: Director Ope

ks 

 

ding condition data 
ward program for bu

Officer: Manager E

 improvement progr
upgrade of Council's

Officer: Manager E

ce level agreements
ty requirements and

Officer: Manager E

and facilities. 

community buildi

eveloped to impro

ents to community m
s is being implemen

erations 

 at component leve
uilding refurbishmen

Engineering Operat

ram for the mainten
s buildings and repo

Engineering Operat

s for Council's build
d available resource

Engineering Operat

ngs and facilities 

ove the condition 

P

meeting 
nted. 

P

l and 
nt, and report 

tions 

nance, 
ort on 

tions 

ings inline 
es. 

tions 

are available to m

and functionality o

Progress Com

 

58% 

The d
revie
all SL

A pri
comp

 

 

Progress Com

 
50% 

A pri
comp
comm

 

 
100% 

An u
appro

 

 
25% 

A dra

Reas

Dela
main

Rem

It is p

 

meet the communi

of existing and ne

mments 

draft Buildings Serv
ew and comment in 
LA’s within the Ope

oritised Building imp
pleted, and submitte

mments 

oritised building imp
pleted, along with a 
mence from January

pdated and propose
oval. 

aft document was p

son 

ys is completing this
ntenance and compl

medial Action 

proposed to comple

ty’s diverse and c

ew assets. 

vice Level Agreeme
order to achieve co
rations Department

provement program
ed for approval. 

provement program
five year proposed

y 2016 and should 

ed improvement pro

repared for review.

s Task were due to 
eting Asset Data to

ete actions by April 2

changing needs. 

nts (SLA) was been
onsistency with form
t. 

m for the 2016/17 ha

 for the 2015/16 yea
 capital works progr
be completed by Ju

ogram has been sub

other resource prio
o complete up to Sta

2016. 

n prepared for 
mat and content of 

as been drafted 

ar has been 
ram. Stage 3 will 

une 2016. 

bmitted for 

orities for building 
age 2. 
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Critica

Code 

P7.1.1.2 

Operat

Code 

P7.1.1.2

Critica

Code 

P7.1.1.3 

 

 

al Action 

Description 

 Council progres
standards for C

 

Responsible O

tional Plan Tas

Description

.1 Develop susta
buildings and 

 

Responsible 

al Action 

Description 

 Council implem
efficiency progra

 

Responsible O

ssively introduces su
ouncil buildings and

Officer: Director Ope

ks 

 

ainability performan
facilities. 

Officer: Manager E

ents an energy and
am for Council build

Officer: Director Stra

 

ustainability perform
d facilities. 

erations 

ce standards for Co

Environment & Sust

d water conservation
dings and facilities.

ategy & Environmen

P

mance 

P

ouncil 

tainability 

P

n and 

nt 

Progress Com

 

50% 

Coun
will b
the d
build

 

 

 

Progress Com

 
50% 

Addit
exist
inclu
Susta
stake
expe

 

 

 

Progress Com

 

50% 

Coun
with 
past 
and a

 

 

mments 

ncil's recently develo
be used to conduct i
development of a se
ings and facilities. 

mments 

tional research has 
ing sustainable buil
ding surveying othe
ainable Buildings an
eholder consultation
ected to be conducte

mments 

ncil continues to roll
the recently adopte
6 months LED light
appliance upgrades

oped draft Sustaina
internal stakeholder
et of sustainability pe

been undertaken d
dings policies and t

er councils on their e
nd Facilities Strateg
n on the developme
ed in the next quarte

 out its energy man
d Greenhouse Gas
ting upgrades, HVA
s have been comple

able Buildings and F
r consultation in the
erformance standar

uring this reporting 
tools used by other 
experience to date. 
gy will form the basis
nt of the performan
er.  

nagement program i
 Reduction Action P

AC upgrades, solar P
eted across Councils

Facilities Strategy 
 next period on 
rds for Council 

period on 
councils, 
Council's draft 
s for internal 
ce standards, 

n accordance 
Plan. Over the 
PV installation 
s buildings. 
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Operat

Code 

P7.1.1.3

Term A

Critica

Code 

P7.1.2.1 

Key Ac

That Gre

Epicentre
Doll and 

 

 

tional Plan Tas

Description

.1 Implement pri
efficiency wor

 

Responsible 

Achievement:

al Action 

Description 

 Provide accomm
with Community

 

Responsible O

chievements 

eat Market - a new c

e Theatre  will book
The Great Gatsby.

ks 

 

oritised energy and
rks program. 

Officer: Manager E

: Usage of existin

modation for identifi
y Leasing Policy. 

Officer: Director Com

community market o

k the  Ku-ring-gai To
 

 

 water conservation

Environment & Sust

g community build

ed community serv

mmunity 

operating monthly E

own Hall during 201

P

n and 

tainability 

dings and facilitie

P

ices in line 

East Lindfield Comm

6. This theatre com

Progress Com

 
50% 

Proje
mana
and T
Trea
draft 
Thom
upgra
Com
unde
Tend
Gord
for th
Suak
Ener

 

s is optimised. 

Progress Com

 

50% 

Ten 
Wah
Gord
Rose

Halls
stron

 

 

munity Hall that has 

mpany will practice a

mments 

ects completed this 
agement program in
Thomas Carlyle Ch
tment Plant and Tho
proofing at Thomas

mas Carlyle Children
ades at Bridge Stre
munity Groups build

ertaken for solar PV 
der development ha
don Library. Consult
he Smart Buildings P
kin Street, Gordon d
rgy Performance Pro

mments 

leases/ licences we
roonga Rugby Club

don Preschool, Lifeli
eville Kids Care and

s and meeting room
ng resulting in reven

been successful se

and perform in seve

reporting period as 
nclude: LED lighting
ildren's Centre, sola
omas Carlyle Childr
s Carlyle Children's 
n's Centre. Procure
et Depot and LED l
ding and Turramurr
at the Suakin Stree
s been initiated for 
tant energy efficienc
Project (Bridge Stre
depot) and the Ku-ri
oject. 

ere renewed during t
b, YMCA St Ives, Py
ine Gordon, Ku-ring

d Ku-ring-gai Amate

 hire to both perma
nue increase and ne

ervicing the East Lin

ral plays during 201

part of Council's en
g upgrades at Lindfi
ar PV for North Turr
ren's Centre, HVAC
Centre and applian
ment has been initi
ighting upgrades fo

ra Library. Project sc
et Depot and Gordo
an intelligent lightin
cy studies are close
eet depot, Gordon L
ng-gai Fitness and 

the reporting period
ymble Turramurra P
g-gai Neighbourhood
ur Swim Club. 

nent and casual hire
ew hires. 

ndfield community.

16 including Summe

nergy 
eld tennis courts 
ramurra Sewer 
C upgrades and 
nce upgrades at 
ated for inverter 

or the St Ives 
coping has been 

on Library. 
g upgrade at 

e to completion 
ibrary and 
Aquatic Centre 

d including the 
Preschool, 
d Centre, 

ers was very 

er of the 17th 
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Operat

Code 

P7.1.2.1

P7.1.2.1

Critica

Code 

P7.1.2.2 

Key Ac

Expressi

The Sho
and othe

 

tional Plan Tas

Description

.1 Community le
leasing policy

 

Responsible 
Services 

.2 Provide comm
casual hirers.

 

Responsible 
Services 

al Action 

Description 

 Review utilisatio
Ives Precinct. 

 

Responsible O

chievements 

ion of Interest docum

owground is again a 
er major events. Mo

ks 

 

eases are reviewed 
. 

Officer: Manager C

munity halls and mee

Officer: Manager C

on and determine ex

Officer: Director Com

ment released seek

 premium destinatio
st of the events in 2

and implemented in

Community & Recre

eting rooms to perm

Community & Recre

xpansion opportunit

mmunity 

king proposals to inv

on with increasing in
2016 are third party 

P

nline with 

eation 

manent and 

eation 

P

ties for St 

volve business in a 

nterest from the eve
promoters. Attenda

Progress Com

 
50% 

At th
rang
Pym
Neig
Club

The 
anniv
repa
build

One 
Turra

 
50% 

Hall a
stron
invoi

Two 
portfo

1. Ep
ring-g
in se
Gats

2. Th
Lindf
comm

Progress Com

 

50% 

The S
perio
conti
corpo
three
perio

wide variety of activ

ents industry for boo
ance is projected to 

mments 

e mid term review, t
ing from 3-5 %. The
ble Turramurra Pres
hbourhood Centre, 
. 

remaining leases/ li
versary dates in acc
irs were also carried
ing issues.  

licence agreement 
amurra). There were

and meeting room h
ng resulting in reven
ces prepared/incom

new permanent hire
olio as outlined belo

picentre Theatre - ne
gai Town Hall durin
veral plays during 2
by. 

hat Great Market - a
field Community Ha
munity. 

mments 

St Ives Showground
od with a focus on e
nues to increase in 
orate markets. The 
e months with 1,402
od include eight wed

vities on the Precinc

okings. Planning for 
be 34,000 people.

ten leases/ licences
ese were Wahroong
school, Gordon Pre
Roseville Kids Care

cences in the portfo
cordance with the le
d out as required inc

was voluntarily term
e also four tempora

hire to both perman
nue increases. Hire 
me received in accor

ers were added to a
ow: 

egotiations complet
g 2016. This theatre

2016 including Sum

a new community m
all that has been suc

d bookings continue
xternal events and 
popularity with spe
venue has had 28 f

2 people attending. B
ddings. 

ct. 
r 2016 has confirme

s were renewed with
ga Rugby Club, YMC
eschool, Lifeline Gor
e and Ku-ring-gai A

olio received rent re
ease conditions. Ma
cluding plumbing, e

minated (Easycare G
ry access agreeme

ent and casual hire
agreements were c
rdance with the poli

an already popular a

ted for 10 months h
e company will prac
mer of the 17th Dol

arket operating mon
ccessful servicing th

ed to increase durin
smaller bookings. C

ecific marketing to th
function bookings o
Bookings for the De

ed a range of commu

h increased fees 
CA St Ives, 
rdon, Ku-ring-gai 
mateur Swim 

eviews on their 
aintenance 
electrical and 

Gardening at 
nts issued. 

rs was very 
completed and 
cy.  

and busy 

ire of the Ku-
ctice and perform 
l and The Great 

nthly East 
he East Lindfield 

g the reporting 
Caley's Pavilion 
he wedding and 
ver the past 

ecember to June 

unity, running 
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Operat

Code 

P7.1.2.2

P7.1.2.2

 

tional Plan Tas

Description

.1 Develop busin
opportunities 

 

Responsible 
Services 

.2 Promote Cale
functions and 

 

Responsible 
Services 

ks 

 

ness models for new
identified in Plan of 

Officer: Manager C

ey's Pavilion as a mu
corporate events. 

Officer: Manager C

 

w recreation and bu
Management. 

Community & Recre

ultipurpose venue fo

Community & Recre

P

siness 

eation 

or weddings, 

eation 

Progress Com

 
50% 

Durin
seek
Prec
Zip L
outdo
desig
wayf
insta
invol
succ

*The

* The

* Syd

* Sum

* We

* The

* The

 

 
50% 

Cale
the w
with 
for th
Wats
The 
Febr
a pro
Art a
deliv

 

mments 

ng the period Counc
king proposals to inv
inct. The opportunit

Line Course, Campi
oor movies. Counci
gn for the St Ives W
inding signs for the 
llation of the 41 sign
ving promoters to b
essful to date with t

 Sydney Curry Fest

e Raw Challenge.  

dney Soccer Festiva

mmertime (Music C

ebbers Circus.  

e Colour Run.  

e Orchid Show. 

y's Pavilion continu
wedding and corpora
1,402 people attend

he July - June period
son Tours, the Baha
Expression of Intere
uary 2016 and may

oposed cafe and fun
nd Craft Festival in 
ery of the Wildflowe

cil issued an Expres
volve businesses in 
ties include, but are
ng and Glamping, C
l also engaged a sig

Wildflower Garden an
Wildflower Garden 

ns has commenced
bring events to the S
the following already

tival. 

al.  

oncert Dec 10 2016

ed to increase in po
ate markets. The ve
ding. Bookings were
d including 13 wedd
ai Faith, MS Society
est (EOI) process is
y include some prop
nction room. Arrang
2016 and a new mo

er Garden Festival i

ssion of Interest (Eo
a wide variety of ac
 not limited to: High

Catering and Cafe o
gn company to deve
nd the St Ives Show
tracks  have been d

d. In 2016 the emph
Showground. This in
y booked for the 20

6).   

opularity with specif
enue has had 28 fun
e taken during this r
dings, regular booki
y and the Australian 
s underway and clos
posals requiring a ca
ements are being c
odel is being develo
n 2016. 

oI) document 
ctivities in the 
h Ropes Course, 
opportunities, 
elop a sign 

wground.  The 
designed and 
asis will be on 

nitiative has been 
016 program: 

ic marketing to 
nction bookings 
reporting period 
ngs from Fred 
Plant Society. 

ses early 
aterer to operate 
confirmed for the 
oped for the 
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P7.1.2.2

Critica

Code 

P7.1.2.3 

 

 

.3 Implement pro
Wildflower Ga

 

Responsible 
Services 

al Action 

Description 

 Tennis and cou
and social play.

 

Responsible O

ograms and events 
arden and St Ives S

Officer: Manager C

rt facilities are avail
 

Officer: Director Com

 

to expand usage at
howground. 

Community & Recre

able for coaching, p

mmunity 

t the 

eation 

P

programs 

 
50% 

The 
prom
of Int
comm
Coun
some
prog
budg
and t
are m
also 
deve
Wildf
prog
often

 

Progress Com

 

30% 

Infor
Turra
Park
Warr
Coun

Reas

Coun
adeq
discu

Rem

Coun
interf

 

 

Precinct website ha
motion of activities a
terest (EoI) docume
mercial and commu
ncil hopes to include
e catering activities 
rams that are includ

get. During the last s
type of programs th
meeting strong dem
return income to the

eloping a plan for the
flower Garden that w
ram sand  events th

n at venue capacity 

mments 

mation and booking
amurra Park, Gordo
, Regimental Park, 
rimoo and St Ives V
ncil’s booking system

son 

ncil's current bookin
quately with custome
uss times and option

medial Action 

ncil will be implemen
face to address  sho

as been updated wit
nd venues. During t

ent was developed s
nity activities in the 
e a High Ropes Cou
(Cafe and Function

ded in the Precinct w
six months there ha
at are delivered for 
and for nature base
e Precinct budget. F
e Education and Cu
will have the potent
hat can be held at a
at key times. 

g signs have been fi
on Recreation, Cano
Allan Small Park, R

Village Green. Casua
m however many co

ng system is not add
ers preferring to con
ns. 

nting improvements
ort falls in current sy

th more information 
the reporting period
seeking proposals to
St Ives Precinct. F

urse, a Low Ropes C
ns at Caley's Pavilio
will add income dive

as been an increase
school holidays. Th

ed activities that are
Further work is unde
ultural Centre propo
ial to add to the num
ny one time as we a

nalised and placed 
oon Road, Robert P

Roseville Park, Lindf
al users can book o
ontinue to deal direc

dressing multiple bo
ntact staff for casua

s to the booking sys
ystem and streamlin

on events and 
d an Expression 
o include 
rom this process 
Course and 

on). All of the 
ersity to the 
e in the number 
hese programs 
e full day and 
er way 
sed for the 
mber of visits,  
are currently 

on courts at 
Pymble, Hamilton 
field Community, 

online through 
ctly with staff. 

ookings 
al bookings to 

stem customer 
ne bookings. 
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Operat

Code 

P7.1.2.3

Critica

Code 

P7.1.2.4 

Key Ac

New pra

Reopeni

 

 

tional Plan Tas

Description

.1 Improve visito
procedures fo

 

Responsible 
Services 

al Action 

Description 

 Golf courses are
standards. 

 

Responsible O

chievements 

ctice and putting gr

ng the North Turram

ks 

 

or signage and prom
or tennis hire. 

Officer: Manager C

e professionally ma

Officer: Director Com

reen with temporary

murra Course to 18 

 

mote online booking 

Community & Recre

anaged in line with in

mmunity 

y pro shop improving

holes with full cours

P

system 

eation 

P

ndustry 

g the golfing experie

se to be opened in 

Progress Com

 
30% 

Infor
Turra
Park
Warr

Casu
many

Reas

Perm
comp

Rem

The 
perm

 

Progress Com

 

48% 

The t
miles
play,
inclu
impro
With 
and c

 

 

ence. 
February 2016. 

mments 

mation and booking
amurra Park, Gordo
, Regimental Park, 
rimoo and St Ives V

ual users can book o
y continue to ring in

son 

manent hirers and te
plications in managi

medial Action 

new booking system
manent hirers and te

mments 

transition to the new
stone following the o
 with the final two h
ded regular on-goin
ove communication 
work continuing on

car parking and gro

g signs have been fi
on Recreation, Cano
Allan Small Park, R

Village Green. 

online through Coun
 to the office. 

ennis coaches are s
ing complex multiple

m requires further w
ennis coaches. 

w 18 hole course at 
opening of a large s
oles to be opened i

ng meetings with the
 with players well a

n the sport fields the
wth in the player ro

nalised and placed 
oon Road, Robert P

Roseville Park, Lindf

ncil’s booking syste

still unable to book o
e bookings. 

work to allow multiple

North Turramurra r
section of the course
n February 2016. T

e golf course profes
nd Council's websit

e focus will be on ma
unds. 

on courts at 
Pymble, Hamilton 
field Community, 

em however 

online due to 

e bookings for 

reached a key 
e and 18 holes in 

This step has 
ssional to 
e and promotion. 
aintaining access 
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Operat

Code 

P7.1.2.4

P7.1.2.4

P7.1.2.4

 

 

tional Plan Tas

Description

.1 Implement ele
Course. 

 

Responsible 
Services 

.2 Market the ne
potential custo

 

Responsible 
Services 

.3 Assist  the tra
at North Turra

 

Responsible 
Services 

ks 

 

ectronic card system

Officer: Manager C

ew North Turramurra
omers with the cour

Officer: Manager C

nsition of the Golf S
amurra Recreation A

Officer: Manager C

 

m for North Turramu

Community & Recre

a course to existing 
rse professional. 

Community & Recre

Services to the new 
Area. 

Community & Recre

P

urra Golf 

eation 

and 

eation 

golf course 

eation 

Progress Com

 
45% 

Thre
being
Golf 
profe

Reas

The 
comp
of the

Rem

The 

 

 
50% 

Seve
prom
arou

Six n
on C

Two 

Coun

A pla
with 

 

 
50% 

The t
invol

* Pre

* Con

* Reg
comm

* Imp

 

mments 

e options for new ca
g assessed includin
Course. On-going d

essional regarding th

son 

implementation of th
pletion of the golf fin
e 18 hole constructi

medial Action 

review is progressin

eral marketing initiat
mote the course imp

nd the ongoing cons

new large banners p
ouncil's banner pole

large promotional p

ncil’s website was u

an for further promo
the golf course prof

transition to the new
ved the following ac

eparation and printin

ntinuation of new te

gular on-going mee
munication with play

proving Council's we

ard and player man
ng reviewing a GPS 
discussions are und
he best system opti

he electronic card s
nancial audit at Gord
ion at North Turram

ng with recommend

tives have been com
rovements  in 2016
struction works for t

promoting golf cours
es. 

posters were printed

pdated and improve

tional days and eve
fessional. 

w 18 hole course at 
ctions: 

ng of new golf cards

emporary  proshop lo

tings with golf cours
yers. 

ebsite and promotio

agement systems a
based software use

der way with the golf
on to adopt followin

system was delayed
don Golf Course an

murra golf course. 

ations to be prepare

mpleted with further
. These improveme
the sports fields and

se were completed f

d and installed at ne

ed with new course 

ents are currently be

North Turramurra h

s for new 18 hole lay

ocation and  fit out 

se professional to im

on. 

are currently 
ed at Bayview 
f course 
ng quotations. 

d until the 
nd the completion 

ed. 

r plans to 
ents will work 
d car parks. 

for advertising 

ew pro shop. 

promotion. 

eing co-ordinated 

has so far 

yout 

mprove 
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Issue:

Long T
commun

Term A
inter-ge

Critica

Code 

P8.1.1.1 

Key Ac

 The exh

Operat

Code 

P8.1.1.1

P8.1.1.1

 Improving the sta

Term Objectiv
nity assets. 

Achievement:
nerational equity.

al Action 

Description 

 Development C

 

Responsible O

chievements 

hibited draft indirect 

tional Plan Tas

Description

.1 Instigate a rev

 

Responsible 

.2 Manage curre

 

Responsible 

andard of our infra

ve: An improved 

: Our public infras
 

Contributions Plans a

Officer: Director Stra

S94A Contributions

ks 

 

view of the Contribu

Officer: Manager U

ent contributions sys

Officer: Manager U

astructure. 

standard of infras

structure and asse

are updated and im

ategy & Environmen

s Plan is expected t

utions Plan when ap

Urban Planning 

stem, receipting and

Urban Planning 

structure that mee

ets are planned, m

P

plemented. 

nt 

to be reported for ad

P

ppropriate. 

d indexation. 

ets the community

managed and fund

Progress Com

 

65% 

The 
of inf

 

 

 

 

doption in February 

Progress Com

 
80% 

Exhib
perio
calcu
appro
be co
S94A
2016

 

 
50% 

Quar
occu
Index
acqu
whic

 

’s service level sta

ded to meet the co

mments 

Ku-ring-gai Contribu
flation proceeding a

2016. 

mments 

bition of the s94A C
od. An add-on to the
ulation and receiptin
oval of the draft Con
ompleted early in th
A Contributions Plan
6. 

rterly updates of infl
rs on release of the
x under the Residen
iring land. This inde
h is used to inflate t

andards and Cou

ommunity expecta

utions Plan 2010 is 
as required. 

Contributions Plan w
e Property and Ratin
ng was created in D
ntributions Plan.  Pr

he quarter ending in 
n is expected to be 

ation is proceeding
e second index, whic
ntial Property Prices
ex is released after 
the cost of carrying 

ncil’s obligations a

ations, defined lev

implemented and q

was completed durin
ng system to enable
ecember 2015 and 
rocedures are being
March. The exhibit
reported for adoptio

 as required. The q
ch is the Establishe
s Index, which inflat
the Consumer Price
out works. 

as the custodian o

vels of service and

quarterly updates 

ng the reporting 
e contribution 
is pending 

g drafted and will 
ed draft indirect 

on in February 

uarterly update 
ed House Price 
tes the costs of 
e Index (CPI) 
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of our 

d address 



 

 

Term A
Plans. 

Critica

Code 

P8.1.2.1 

Challen

Loss of a

Operat

Code 

P8.1.2.1

Achievement:

al Action 

Description 

 Asset Managem
identify commun

 

Responsible O

nges 

a dedicated staff me

tional Plan Tas

Description

.1 Implement As
renewal and u
Service levels

 

Responsible 

: Programs for inf

ment Plans are in pla
nity expectations an

Officer: Director Ope

ember has delayed 

ks 

 

sset Management P
upgrade requiremen
s. 

Officer: Director O

frastructure and a

ace for all asset cla
nd defined service le

erations 

the completion of th

lans to document m
nts in line with Comm

Operations 

sset maintenance

P

asses and 
evels. 

he Roads & Transp

P

maintenance, 
munity 

e management are

Progress Com

 

35% 

Altho
the a
servi
level
they 

Reas

Coun
Plan 

Rem

Asse
level

 

 

ort Assets Managem

Progress Com

 
35% 

Coun
syste
requ
in a r

Reas

This 
criter
all re

Rem

Coun
prog

 

e delivered in acc

mments 

ough Council has a 
adopted Asset Mana
ce levels establishe
s are being incorpo
are renewed. 

son 

ncil staff are current
to include commun

medial Action 

et Management Plan
s within available fu

ment Plan. 

mments 

ncil is currently unde
ems and process to 
irements that respo
report to Council for

son 

Task is progressing
ria in the prioritatiso

esources to meet an

medial Action 

ncil needs to establi
ress this Task. 

cordance with the 

complete suite of A
agement Strategy th
ed through commun
rated into the revise

tly revising the Road
nity service levels. 

ns are revised regul
unding. 

ertaking a situation 
identify and facilita
nd to the needs of t
r adoption and imple

g slower than anticip
on process has been
nd consult. 

sh core actions, pla

adopted Asset Ma

Asset Management P
hat has been develo
nity consultation. Th
ed Asset Manageme

ds & Transport Asse

larly to reflect comm

analysis of the Drai
te strategic and flex
the organisation. Th
ement revised polic

pated. A review and
n challenging. Limite

an time and set mile

anagement Strate

Plans, it is only 
oped to include 
ese service 
ent Plans as 

et Management 

munity service 

inage Policy, 
xible framework 
his will culminate 
y and programs 

d critiquing of the 
ed availability of 

estones to 
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egy and 



 

 

Critica

Code 

P8.1.2.2 

Operat

Code 

P8.1.2.2

P8.1.2.2

P8.1.2.2

 

al Action 

Description 

 Councils capital

 

Responsible O

tional Plan Tas

Description

.1 Deliver annua

 

Responsible 

.2 Prepare draft 
footpaths, roa
Delivery Progr

 

Responsible 

.3 Complete road

 

Responsible 

l works and operatio

Officer: Director Ope

ks 

 

al capital works prog

Officer: Director O

capital works and re
ads, drains and carp
ram. 

Officer: Director O

d and footpath prog

Officer: Director O

 

onal programs are d

erations 

gram on time and w

Operations 

enewal programs fo
parks for inclusion in

Operations 

gram on time and on

Operations 

P

delivered. 

P

within budget. 

or Council's 
n the 

n budget. 

Progress Com

 

49% 

Draft
Road

At 31
comp
37% 
adve
work

 

 

Progress Com

 
50% 

All ca
The 
comp
Koola
new 
flying
delay
near

 

 
50% 

The 
in De
cons

Capi
and f
work
only 
Rose

 

 
60% 

Adva
comp
prog

 

mments 

t Service Level Agre
ds during this report

1 December 2015, R
pleted, whilst footpa
completed. Drainag

ertised in February 2
k. 

mments 

apital projects are o
new road between D
pleted and Council i
a Park is progressin
playground at Turra

g fox before official o
y due to asbestos co
ing completion and 

Capital Works Prog
ecember for inclusio
ideration and budge

tal works operationa
footpaths and on tra

ks are progressing w
one tender submiss

eville. 

anced progress was
pleted, whilst footpa
ressing at 37% com

eements (SLA's) we
ting period. SLA's a

Road Works are adv
aths works are 30% 
ge works for Oliver 
2016 as only one te

on target for complet
Dumaresq Street an
is awaiting classifica
ng well and should b
amurra Park is com
opening. Cameron 
ontamination. The W
expected to open to

rams for roads, foo
on in the draft 2016/
et approval.  

al programs are bei
ack for completion b
with tenders required
sion was received fo

s achieved for road w
aths is progressing w
mpletion. 

ere developed for fo
re under review for 

vanced with 83% of
completed and dra
Road, Roseville, re
nder was received f

tion by the end of th
nd McIntyre Street, 
ation as a road befo
be open for use by A
plete but awaiting c
Park upgrade is und
Wahroonga Park to
o the public in Febr

tpaths and drainage
/17 Operational Plan

ng delivered for 201
by June 2016.  Drain
d to be recalled in F
or drainage works a

works with 83% of t
with 30% completed

ootpaths and for 
comment. 

f the program 
ainage works 
quired to be re-
for the drainage 

he financial year. 
Gordon was 

ore opening. 
April 2016. The 

changes to the 
derway with a 
ilet block is 
uary 2016. 

e were submitted 
n for 

15/16 for roads 
nage capital 
February 2016 as 
at Oliver Road, 

the program 
d and drainage 
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P8.1.2.2

 

.4 Complete dra

 

Responsible 

inage program on ti

Officer: Director O

 

ime and on budget.

Operations 

 
 

37% 

Capi
large
2016
and t
comm

Oper
of pip

Reas

As th
Olive

Rem

The T
Febr

 

tal works for drainag
est Drainage progra
6.  For works at 5 Ca
the design of a boun
menced obtaining q

rations programs fo
pes is progressing w

son 

here was only one T
er Road, Roseville it

medial Action 

Tender for Oliver Ro
uary 2016. 

ge is progressing. C
m in Oliver Road, R
assandra Avenue, S
ndary retaining wall
uotes for works. 

r skid steer, water je
well. 

Tender submission r
t is required to be re

oad, Roseville drain

Council called tende
Roseville which will c
St Ives, consultation
 was completed. St

ets pray unit and CC

received for drainag
e-advertised. 

nage works will be c

ers for the single 
close January 
n with residents 
taff have 

CTV inspections 

ge works at 

called in 
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Issue:

Long T

Term A

Critica

Code 

T1.1.1.1 

Operat

Code 

T1.1.1.1

T1.1.1.1

 Integrated and A

Term Objectiv

Achievement:

al Action 

Description 

An improvemen
shelters, bikewa
access, health a

 

Responsible O

tional Plan Tas

Description

.1 Work with Tra
connections a

 

Responsible 

.2 Ensure consis
Transport Stra

 

Responsible 

Accessible Transp

ve: A range of int

: Public transport 

nt plan is being impl
ays and footpath ne
and recreational nee

Officer: Director Ope

ks 

 

ansport for NSW to c
and upgrades to railw

Officer: Manager T

stency between Cou
ategy. 

Officer: Director O

Th

port. 

tegrated transport

connections are a

emented for bus sto
etworks having rega
eds of the commun

erations 

co-ordinate and imp
way stations. 

Traffic & Transport

uncil policies and th

Operations 

heme: Acce

t choices are avai

accessible to all a

P

ops, bus 
rd for the 
ity. 

P

plement 

e Integrated 

ess, Traffic

lable to enable eff

age groups and m

Progress Com

 

44% 

The d
publi
fundi

Oper
ensu
conti
cycle

Reas

Cons
was 
work

Rem

Cons
Febr

Progress Com

 
50% 

Durin
Tran
railw

 

 
50% 

Oper
ensu
conti
cycle

 

c and Tran

fective movement

atch the travel ne

mments 

draft Pedestrian Acc
c exhibition. Once t
ing for the implemen

rations staff continu
re consistency betw
nuing on the bus st

eway network. 

son 

struction progress fo
placed on hold pend

ks at Roseville Child

medial Action 

struction to commen
uary 2016. 

mments 

ng the 6 months to D
sport for NSW of th
ay stations in Ku-rin

rations staff continu
re consistency betw
nuing on the bus st

eway network. 

nsport 

t to, from and arou

eeds of the commu

cess Mobility Plan (
the PAMP is adopte
ntation of pedestria

e coordinating with 
ween policies and fu
top upgrades for dis

or the bus stop upgr
ding possible links t
care and a shop up

nce once staff are a

December 2015, the
e intention to imple

ng-gai. 

e coordinating with 
ween policies and fu
top upgrades for dis

und Ku-ring-gai. 

unity. 

(PAMP) was adopte
ed by Council, it can
n facilities. 

Strategy and Enviro
uture transport plan
sability access and a

rade at Babbage Ro
to improvements as

pgrade opposite. 

available to supervis

ere has been no ind
ment connections a

Strategy and Enviro
uture transport plan
sability access and a

ed and placed on 
n be used to seek 

onment staff to 
ning. Work is 
also the 

oad, Roseville 
ssociated with 

se contractors in 

dication from 
and upgrades to 

onment staff to 
ning. Work is 
also the 
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T1.1.1.1

T1.1.1.1

T1.1.1.1

 

 

.3 Progressively 
Plan (PAMP) 

 

Responsible 

.4 Continue to im

 

Responsible 

.5 Progressively 
Disability Disc
(to allocated b

 

Responsible 

implement the Ped
in local centres. 

Officer: Manager T

mplement the Bike P

Officer: Manager T

upgrade bus stops 
crimination Act requ
budget). 

Officer: Manager E

 

destrian Access and

Traffic & Transport

Plan. 

Traffic & Transport

in accordance with
irements and 5 yea

Engineering Operat

d Mobility 

h the 
ar program 

tions 

 
50% 

The d
27 O
and c
draft 
2016
for im

 

 
50% 

Durin
the p
estim
estim
there
defer

A co
Traff
Dece

 

 
20% 

Durin
Road

Reas

Cons
impro
shop
Febr

Rem

Cons

 

draft PAMP was ad
October 2015. Public
closed Friday 4 Dec
PAMP will be prese

6. Once the PAMP is
mplementation of pe

ng the reporting per
projects of the Rose
mate of the Roseville
mated cost approach
efore it was agreed t
r the Turramurra 4 p

ncept plan for the R
ic Committee meeti

ember 2015. 

ng the reporting per
d, Roseville was com

son 

struction progress w
ovement works in R

ps opposite. Constru
uary 2016. 

medial Action 

struction work to com

opted for public exh
c exhibition commen
cember 2015. Subm
ented to Council for
s adopted by Counc

edestrian facilities. 

riod, internal reviews
villle 1 and Turramu
e 1 project was prep
hed the total budget
to pursue the Rosev
project. 

Roseville 1 route wa
ng on 19 Novembe

riod the design for th
mpleted. 

was placed on hold t
Roseville Childcare a
uction will commenc

mmence following a

hibition by Council a
nced on Friday 6 No

missions will be revie
r consideration and 
cil, it can be used to

s were undertaken o
urra 4 projects. A re
pared, and it was fo
t available for the fin
ville 1 project this fi

s presented to the K
er 2015 and adopted

he bus stop upgrade

to asses potential c
and also a planned 
ce once resources a

assessment of othe

at its meeting of 
ovember 2015 
ewed and the 
adoption in early 

o seek funding 

on the status of 
evised/ updated 
ound that the 
nancial year, 
nancial year and 

Ku-ring-gai 
d by Council on 8 

e at Babbage 

o-ordination with 
upgrade to 

are available in 

r local works. 
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Term A

Critica

Code 

T1.1.2.1 

Operat

Code 

T1.1.2.1

Term A
commun

Critica

Code 

T1.1.3.1 

 

 

Achievement:

al Action 

Description 

Implement appr
Integrated Tran

 

Responsible O

tional Plan Tas

Description

.1 Incorporate th

 

Responsible 

Achievement:
nity needs. 

al Action 

Description 

Liaise with State
and bus interch

 

Responsible O

: A network of saf

ropriate recommend
sport Strategy. 

Officer: Director Stra

ks 

 

he provision of bicyc

Officer: Manager U

: Advocate to rele

e agencies to provid
anges. 

Officer: Director Stra

 

fe and convenient

dations from the Ku-

ategy & Environmen

cle facilities in key lo

Urban Planning 

evant government 

de improved commu

ategy & Environmen

t links to local cen

P

-ring-gai 

nt

P

ocations. 

agencies and pri

P

uter parking 

nt 

ntres, major land u

Progress Com

 

50% 

Durin
parki

 

 

Progress Com

 
50% 

New 
Coun

* Car

* Par

* Ros

 

vate companies fo

Progress Com

 

50% 

Durin
provi
Lindf
proje
Turra
forma

 

 

uses and recreatio

mments 

ng the reporting per
ing facilities in curre

mments 

bicycle parking fac
ncil projects which a

rcoola Park project,

rk Avenue Roseville

seville Chase neigh

or integrated publ

mments 

ng the reporting per
ide improved comm
field Community Hu
ect. Additional comm
amurra, has been ra
al response to date

on opportunities is

riod work focussed o
ent project designs.

ilities are being inco
are being designed 

 St Ives; 

e - playground refurb

hbourhood centre up

lic transport facilit

riod, Council continu
muter parking and bu

b project and poten
muter parking at oth
aised with Transpor
. 

s in place. 

on the incorporation

orporated in the follo
in preparation for co

bishment; and 

pgrade. 

ies and service im

ued to liaise with Sta
us interchanges. Th
ntially the Lindfield V
er rail stations, inclu

rt for NSW but there

n of bicycle 

owing key 
onstruction: 

mprovements that 

ate agencies to 
is included the 

Village Green 
uding 
e has been no 
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Operat

Code 

T1.1.3.1

T1.1.3.1

Term A

Critica

Code 

T1.1.4.1 

Key Ac

In Octob

Operat

Code 

T1.1.4.1

tional Plan Tas

Description

.1 Continue to lo
additional com
Lindfield and T

 

Responsible 

.2 Advocate with
Mona Vale - M
Future 2013" d
Services. 

 

Responsible 

Achievement:

al Action 

Description 

Information and
private car use.

 

Responsible O

chievements 

ber 2015, Council fa

tional Plan Tas

Description

.1 Education pro
to encourage 

 

Responsible 

ks 

 

obby Transport for N
mmuter car parking 
Turramurra. 

Officer: Manager U

h Transport for NSW
Macquarie Park rout
document and bus 

Officer: Manager U

: The community 

d education program

Officer: Director Stra

cilitated a Ride 2 W

ks 

 

ograms are develope
alternative modes o

Officer: Manager U

NSW in the provision
at priority rail station

Urban Planning 

W to target improvem
te as per the "Sydne
providers for new M

Urban Planning 

is informed, educ

ms focus on alternat

ategy & Environmen

Work day as part of a

ed for schools and w
of transport. 

Urban Planning 

P

n of 
ns, including 

ments to the 
ey's Bus 

Metrobus 

cated and encoura

P

ives to 

nt 

a nationwide initiativ

P

workplaces  

Progress Com

 
50% 

Discu
comm
poten
other
NSW

 

 
50% 

Coun
there
Park
doub
Park 

It wa
incre
conti

 

aged to use altern

Progress Com

 

50% 

Infor
on pr
prom
Goog
parki

 

ve to encourage cyc

Progress Com

 
50% 

On W
of a n

 

mments 

ussions are ongoing
muter car parking as
ntially the Lindfield V
r rail stations, includ

W but there has been

ncil has been advise
e has been a steady
. This includes impr

bling of weekend fre
route via Gordon, o

s also suggested th
ease in services in a
nue. 

ative forms of tran

mments 

mation and educatio
romoting the Ride to

mote cycling and also
gle Maps to incorpo
ing facilities and link

cling to and from wo

mments 

Wednesday 14 Octo
nationwide initiative

g with Transport for 
s part of the Lindfie
Village Green proje
ding Turramurra, ha
n no formal respons

ed by Transport for 
y increase in service
rovements introduce
equencies on the 19
operated by Forest 

hat it would be unlike
any one year, but the

nsport. 

on on alternatives to
o Work  Day as part
o updated cycling m

orate new/modified c
ks relevant pages o

ork. 

ober 2015, Council f
e to encourage cycli

NSW regarding the
ld Community Hub 
ct. Additional comm

as been raised with T
se. 

NSW that for a num
es through St Ives to
ed around June 201

97 route (Mona Vale
Coach Lines). 

ely that there would
e steady growth of s

o the private car use
t of a nation wide in

maps  have been pre
cycle routes, locatio
n the Ku-ring-gai Co

facilitated a Ride 2 W
ng to and from work

e provision of 
project and 

muter parking at 
Transport for 

mber of years, 
o Macquarie 
15 which saw a 
e - Macquarie 

d be a significant 
services should 

e  has focused 
nitiative to 
epared for 

ons of bicycle 
ouncil's website. 

Work day as part 
k. 
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Issue:

Long T

Term A

Critica

Code 

T2.1.1.1 

Operat

Code 

T2.1.1.1

Critica

Code 

T2.1.1.2 

 

 

 Local Road Netw

Term Objectiv

Achievement:

al Action 

Description 

Implement road
and Transport P

 

Responsible O

tional Plan Tas

Description

.1 Implement the

 

Responsible 

al Action 

Description 

Parking is mana
available parkin

 

Responsible O

work. 

ve: The local road

: Road network sa

d network improvem
Plan. 

Officer: Director Ope

ks 

 

e 10 year Traffic and

Officer: Director O

aged to balance the
ng spaces. 

Officer: Director Dev

 

d network is mana

afety and efficienc

ments based on 10 y

erations 

d Transport Program

Operations 

e supply and deman

velopment & Regula

aged to achieve a

cy are improved a

P

year Traffic 

P

m. 

P

nd of 

ation 

a safe and effectiv

and traffic congest

Progress Com

 

50% 

Coun
Road
are in
Arter

 

 

Progress Com

 
50% 

Ongo
fundi
Serv
Road
Road

 

Progress Com

 

75% 

Park
ensu
arou

 

 

ve local road netw

tion is reduced. 

mments 

ncil regularly seeks 
ds and Maritime Ser
n progress. A Road
rial Road and Burns

mments 

oing liaison with Co
ing for the prioritised
ices and Council fo
d Safety Audit will b
d, Turramurra during

mments 

ing enforcement for
ring a regular turn o
nd schools and tran

ork. 

funding for the prio
rvices and Council f
 Safety Audit is curr

s Road. 

uncil's Strategic Tra
d and funded projec
r shared costs. Mino
e conducted for Eas
g the next period. 

r both on-street and
over of available spa
nsport hubs. 

ritised and funded p
for shared costs. M
rently being carried 

affic Engineer contin
cts from Roads and
or traffic works are 
stern Arterial Road 

 off-street has been
aces within town ce

projects from 
inor traffic works 
out for Eastern 

nued to seek 
 Maritime 
in progress. A 
and Burns 

n successful, 
entres, safety 
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Operat

Code 

T2.1.1.2

T2.1.1.2

 

 

tional Plan Tas

Description

.1 Review parkin

 

Responsible 

.2 Regulatory en
Council's Com

 

Responsible 

ks 

 

ng in the Wahroonga

Officer: Director O

nforcement is under
mpliance Policy. 

Officer: Manager C

 

a Town Centre and 

Operations 

rtaken in accordance

Compliance & Regu

P

surrounds. 

e with 

ulation 

Progress Com

 
100% 

As a
made

1. Ra
8.30a

2. Co
with 

3. Re
with 

4. Co
with 

5. Co
signp
Rest

6. Th
aboli
reflec

7. W
on 11

Coun

 

 
50% 

Coun
local 
(sligh
283 c
comp
drive
offen
indic
the o

 

mments 

pproved by Council
e on 16 November 2

ailway Avenue - exis
am-6pm Mon- Sun'

oonanbarra Road (e
'1/2 P 8.30am-6pm 

edleaf Avenue (wes
'1/2 P 8.30am-6pm 

oonanbarra Road (w
'1P 8.30am-6pm Mo

oonanbarra Road ca
posted with 2P and 
rictions apply from 8

he existing 'One Ent
shed and the signs 
ct Council's resoluti

ahroonga Chamber
1/11/2015. 

ncil Rangers have b

ncil's Ranger section
government area. C

ht increase from the
calls for on-street co
plaints were receive

eways. The Rangers
nces and 1,469 pena
ate the usual declin

official school term a

 on 8 September 20
2015: 

sting timed restrictio

eastern side) - exist
Mon-Sun' 

stern side) - existing
Mon-Sun' 

western side) - exist
on-Sun' 

ar park was dived in
the other area (36 s
8.30am to 6pm Mon

try' /day restrictions 
at the entrance to t
on. 

r of Commerce has 

been notified of the c

n continued to man
Council received 35

e previous reporting 
omplaints, up from 2
ed for carparks and 
s section issued 1,6
alty notices for on-s

ne for this reporting 
and the Christmas h

015, the following ch

ons were replaced w

ing timed restriction

 timed restrictions w

ting timed restriction

nto two areas.  Once
spaces) was signpo
n-Sun. 

into the car park ha
the car park have be

been informed of C

changes to parking 

age parking within t
58 complaints in rela

period). This increa
244 for revious repo
48 complaints for b

650 penalty notice fo
street offences. The
period as Decembe

holiday period. 

hanges were 

with '1/2 P 

ns were replaced 

were replaced 

ns were replaced 

e area was 
osted with 3P.  

as been 
een amended to 

Council's decision 

signs. 

the Ku-ring-gai 
ation to parking 
ase came from 
orting period.  27 
blocked 
or carpark 
se figures 

er is the end of 
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Issue:

Long T

Term A

Critica

Code 

T3.1.1.1 

Operat

Code 

T3.1.1.1

Critica

Code 

T3.1.1.2 

 

 

 Regional Transp

Term Objectiv

Achievement:

al Action 

Description 

Collaborate with
transit link. 

 

Responsible O

tional Plan Tas

Description

.1 Participate in 
ring-gai's polic

 

Responsible 

al Action 

Description 

Pursue regional
link. 

 

Responsible O

port Network. 

ve: An accessible

: A strategic acce

h regional partners t

Officer: Director Stra

ks 

 

NSROC programs t
cy objectives. 

Officer: Manager U

l collaboration to pro

Officer: Director Stra

 

e public transport 

ss, traffic and tran

to pursue a Norther

ategy & Environmen

to advocate for and

Urban Planning 

ogress the F3 to M2

ategy & Environmen

and regional road

nsport plan is bein

P

rn Beaches 

nt 

P

 present Ku-

P

2 Motorway 

nt 

d network that me

ng implemented fo

Progress Com

 

50% 

The 
for th
relea
step.
The 
North

 

 

Progress Com

 
50% 

The 
for th
relea
step.
the C
the B

 

Progress Com

 

50% 

The 
Moto
Coun

 

 

ets the diverse an

or the Northern Sy

mments 

NSW Government h
he Warringah Road 
ased in 2014, Expre
 It appears that the 
BRT corridor from D
h District Plan still to

mments 

NSW Government h
he Warringah Road 
ased in 2014, Expre
 It appears though t

CBD. At this stage th
BRT corridor from D

mments 

NorthConnex - M1 P
orway link project ha
ncil Departments an

nd changing need

ydney Region. 

has committed to pl
corridor, from Dee 
ss ‘Suburban’ servi
first priority is the c

Dee Why to Chatsw
o be released by the

has committed to pl
corridor, from Dee 
ss ‘Suburban’ servi
that the first priority
here has not been a

Dee Why to Chatswo

Pacific Motorway at
as progressed with c
nd the NorthConnex

s of the communi

anning a Bus Rapid
Why to Chatswood
ces will be introduc

corridor from Mona V
wood may be part of 
e NSW State Gover

anning a Bus Rapid
Why to Chatswood
ces will be introduc

y is the corridor from
any activity from NS
ood. 

t Wahroonga to the 
collaborative input a
x Authority. 

ity. 

d Transit (BRT) 
. Under the plan, 
ed as the first 
Vale to the CBD. 
the Sydney 

rnment. 

d Transit (BRT) 
. Under the plan 
ed as the first 

m Mona Vale to 
SROC regarding 

Hills M2 
across relevant 
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Operat

Code 

T3.1.1.2

Critica

Code 

T3.1.1.3 

Key Ac

Two tran
the exist

Operat

Code 

T3.1.1.3

tional Plan Tas

Description

.1 Continue to w
NorthConnex 

 

Responsible 

al Action 

Description 

Implement road
Contributions P

 

Responsible O

chievements 

nsport analysis and 
ing transport schem

tional Plan Tas

Description

.1 Plan for works

 

Responsible 

ks 

 

work with relevant ag
link. 

Officer: Manager U

d network improvem
lan 2010. 

Officer: Director Ope

assessments have 
me. 

ks 

 

s in response to dev

Officer: Manager U

gencies to progress 

Urban Planning 

ments identified in th

erations 

commenced for the

velopment in local c

Urban Planning 

P

 the 

P

e Ku-ring-gai 

e Gordon Cultural a

P

centres. 

Progress Com

 
50% 

The 
Oper

 

Progress Com

 

50% 

Work
year 
indic
drive

 

 

nd Civic Hub and fo

Progress Com

 
50% 

Work
year 
indic
drive

Proje

* Go
comm
Gord
the e
poten

* Tur
asse
whol
to rev
view 

 

mments 

NorthConnex projec
rations staff and Str

mments 

ks in the Ku-ring-ga
Traffic and Transpo
ative timings. These

en and will depend o

or the Turramurra C

mments 

ks in the Ku-ring-ga
Traffic and Transpo
ative timings. These

en and will depend o

ects of note during t

rdon Local Centre t
menced of the Gord
don local centre as t
existing transport sc
ntially refining it. 

rramurra Local Cent
ssment commenced
e Turramurra local c
view the existing tra
to potentially refinin

ct is progressing wit
rategy and Environm

i Contributions Plan
ort Plan and the Lon
e works are typically
on the development

Community Hub. Thi

i Contributions Plan
ort Plan and the Lon
e works are typically
on the development

the reporting period 

ransport planning -
don Cultural and Civ
the study area. This
heme for the Gordo

tre transport plannin
d of the Turramurra
centre as the study 
ansport scheme for 
ng it. 

th the involvement o
ment staff. 

n 2010 have been in
ng Term Financial P
y development or C
 occurring in the loc

s will give an oppor

n 2010 have been in
ng Term Financial P
y development or C
 occurring in the loc

include: 

transport analysis a
vic Hub, incorporatin
s also gives an oppo
on local centre, with

ng - transport analys
a Community Hub, in

area. This also give
the Turramurra loca

of Council's 

ncluded in the 10 
Plan, along with 
Council project- 
cal centres. 

rtunity to review 

ncluded in the 10 
Plan, along with 
Council project- 
cal centres. 

and assessment 
ng the whole 
ortunity to review 
 a view to 

sis and 
ncorporating the 
es an opportunity 
al centre, with a 

 
96 



 

 

Term A

Critica

Code 

T3.1.2.1 

Operat

Code 

T3.1.2.1

 

Achievement:

al Action 

Description 

A program of pr
implemented in 
efficiency of ma

 

Responsible O

tional Plan Tas

Description

.1 Pursue fundin
on Regional ro

 

Responsible 

: Council engages

rioritised works has 
partnership with St

ajor roads. 

Officer: Director Ope

ks 

 

ng opportunities with
oads and at Blacksp

Officer: Manager T

 

s with the State G

been developed an
tate government to i

erations 

h RMS for improvem
pot locations. 

Traffic & Transport

Government to upg

P

nd is being 
improve the 

P

ment works 

grade regional roa

Progress Com

 

50% 

Subm
road 
assis
limits

 

 

Progress Com

 
50% 

On 3
and M
prog

* Lad
rope 

* Eas
modi

Road
Augu
Easte
Drive

 

ads and reduce co

mments 

missions have been
and traffic facility p

sted with the Gordon
s of the interchange

mments 

30 July 2015, the fol
Maritime Services u
ram: 

dy Game Drive - Bla
barrier, new jersey 

stern Arterial Road, 
ifications. 

ds and Maritime Ser
ust 2015, advising th
ern Arterial Road K
e nomination remain

ongestion in the lo

 lodged with the Ro
rojects to seek fund
n Interchange proje
. 

lowing funding appl
under the 2016/17 R

ackbutt Creek to De
kerb and slip resist

Killara - intersectio

rvices has reviewed
hat it did not suppor
illara - intersection S
ns active. 

ocal road network

oads and Maritimes 
ding for 2016/17. Co
ect to complete work

lications were lodge
Road Safety Engine

e Burgh Road, Killar
tant road surface; a

n Springdale Road 

d the applications an
rt the treatments pro
Springdale Road. T

. 

Services for 
ouncil also 
ks outside the 

ed with Roads 
ering funding 

ra - install wire 
nd 

- intersection 

nd responded in 
oposed at 

The Lady Game 
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Issue:

Long T

Term A

Critica

Code 

E1.1.1.1 

Operat

Code 

E1.1.1.1

Critica

Code 

E1.1.1.2 

 

 Promoting Ku-rin

Term Objectiv

Achievement:

al Action 

Description 

 Research oppor
ring-gai. 

 

Responsible O

tional Plan Tas

Description

.1 Continue to id
ring-gai's econ

 

Responsible 

al Action 

Description 

 Develop a strate
partners, to prom
and employmen

 

Responsible O

ng-gai’s business 

ve: Ku-ring-gai is 

: Ku-ring-gai’s opp

rtunities to strength

Officer: Director Com

ks 

 

dentify opportunities
nomy. 

Officer: Manager C

egic program in coll
mote Ku-ring-gai as
nt generating activiti

Officer: Director Com

The

and employment 

 an attractive loca

portunities and as

en and attract busin

mmunity 

s to promote and str

Corporate Commun

laboration with econ
s a place to invest in
ies. 

mmunity

me: Local 

opportunities. 

ation for business 

ssets are promote

P

ness to Ku-

P

rengthen Ku-

nications 

P

nomic 
n business 

Economy 

investment. 

ed to strengthen a

Progress Com

 

50% 

Coun
initia
Com

 

 

Progress Com

 
50% 

Durin
activ
priva
appli
inform
whic
Coun
Sma

 

Progress Com

 

50% 

Vario
with 

 

 

and Emplo

nd attract busines

mments 

ncil resolved to join 
tive of the NSW Sta
missioner, during th

mments 

ng the reporting per
ities of councils, oth

ate bodies to identify
ed in Ku-ring-gai to
mation gathered co
h resulted in Counc
ncil’s Program, an in
ll Business Commis

mments 

ous initiatives were 
economic partners.

oyment 

ss and employme

the Small Business
ate Government's O
he period to assist in

riod staff continued t
her government age
y best practice and s
 promote and streng
ntributed to a report

cil resolving to join th
nitiative of the NSW
ssioner. 

pursued in the repo
 

nt to the area. 

s Friendly Council’s 
Office of the Small B
n facilitating busines

to research and mo
encies and other rele
suitable programs w
gthen the local econ
t to Council on 15 D
he Small Business F

W State Government

orting period to prom

Program, an 
usiness 
ss growth. 

onitor the 
evant public and 
which could be 
nomy. The 

December 2015 
Friendly 
t's Office of the 

mote Ku-ring-gai 

 
98 



 

 

Operat

Code 

E1.1.1.2

Critica

Code 

E1.1.1.3 

Operat

Code 

E1.1.1.3

tional Plan Tas

Description

.1 Implement Co
a place to inve

 

Responsible 

al Action 

Description 

 Build partnershi
business opport

 

Responsible O

tional Plan Tas

Description

.1 Work with NS
business Cha
small busines

 

Responsible 

ks 

 

ouncil's strategic act
est. 

Officer: Manager C

ips with business an
tunities. 

Officer: Director Com

ks 

 

W State Governme
mbers and the busi
ses and promote ne

Officer: Manager C

tions to promote Ku

Corporate Commun

nd stakeholders to p

mmunity

ent agencies and en
ness community to 
ew business opport

Corporate Commun

P

u-ring-gai as 

nications 

P

promote 

P

gage local 
support 
unities. 

nications 

Progress Com

 
50% 

Durin
enga
inclu
semi
e-new

Work
Activ
State
these
inves

Progress Com

 

50% 

Solid
partn

 

 

Progress Com

 
50% 

Work
Dece
Gove
now 
will a
relati

Staff
of Co
NSW
local 
busin

Coun
enha
busin
inclu
see t
and b

mments 

ng the reporting per
agement program w
ded 2 breakfast sem
nars will continue in
ws, enhanced web 

k also continued on 
vate Lindfield and Ac
e Government’s cou
e projects that will s
stment to the area.

mments 

d progress was mad
nerships with busine

mments 

k undertaken during
ember 2015 which r
ernment’s Small Bus
in the process of pr

assist to proactively 
ionship with the Offi

have forged and st
ommerce, Hornsby 

W Business Chambe
businesses and bu

ness operators.  

ncil has worked with
anced business eng
ness breakfast sem
ded 2 business brea
the introduction of a
biannual business fo

riod Council has bee
which is being progre
minars in August an
n 2016 as well as th
presence and biann

the town centre act
ctivate Turramurra. 

uncil merger propos
support and deliver a

de in the reporting p
esses and stakehold

g the reporting perio
resulted in Council r
siness Friendly Cou
rogressing Council’s
work with and supp
ice of the Small Bus

trengthened relation
Chamber of Comm

er. Discussions have
usiness groups to co

h these stakeholders
agement program b
inars held during 20
akfasts during the r

a regular business e
orums. 

en developing a bus
essively rolled out. T
nd November 2015. 
he introduction of a r
nual business forum

tivation projects, pa
Although delayed s
als, work has contin
a vibrant local econ

eriod to establish a
ders. 

od led to a report to 
resolving to join the 
uncil’s Program. Co
s membership of the
port businesses and
siness Commissione

nships with the Ku-r
erce, Business Nor
e focused on how C
onnect with other Ku

s to develop and de
building on the succ
014 and 2015. This 
reporting period and
e-news, enhanced w

siness 
This program 
Breakfast 

regular business 
ms.  

articularly 
slightly by the 
nued to develop 
omy and attract 

nd strengthen 

Council on 15 
State 
uncil staff are 
e program which 
d strengthen its 
er. 

ring-gai Chamber 
rth Shore and 
Council can assist 
u-ring-gai 

eliver an 
cess of the 
program has 

d early 2016 will 
web presence 
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Term A

Critica

Code 

E1.1.2.1 

Operat

Code 

E1.1.2.1

E1.1.2.1

Critica

Code 

E1.1.2.2 

Operat

Code 

E1.1.2.2

Achievement:

al Action 

Description 

 Engage busines
improvement pl

 

Responsible O

tional Plan Tas

Description

.1 Collaborate w
as part of loca

 

Responsible 

.2 Engage with b
public domain

 

Responsible 

al Action 

Description 

 Pursue opportu
strengthen the l

 

Responsible O

tional Plan Tas

Description

.1 Provide advice
space that de
for the area. 

 

Responsible 

: Opportunities ar

sses in the centres 
ans. 

Officer: Director Com

ks 

 

with local businesses
al centre upgrade pr

Officer: Director C

businesses to identi
n and neighbourhoo

Officer: Director C

nities for events at l
ocal economy. 

Officer: Director Com

ks 

 

e and guidance to n
monstrate strong ec

Officer: Director C

re pursued to stren

to provide input into

mmunity

s and Chambers of 
rograms. 

Community 

fy needs and oppor
d improvements pla

Community 

local places and sp

mmunity 

new events at local 
conomic returns and

Community 

ngthen our local a

P

o 

P

Commerce 

rtunities for 
ans. 

P

aces to 

P

places and 
d activation 

and neighbourhoo

Progress Com

 

50% 

Enga
requ
Activ
the n

Progress Com

 
50% 

Loca
Cham

 
50% 

Enga

 

Progress Com

 

50% 

Coun
Wah
the L
local 

 

Progress Com

 
50% 

Work
mark

 

od centres to prom

mments 

agement with local a
ired by the status of

vate Turramurra proj
new Village Green in

mments 

al centre upgrades d
mbers of Commerce

agement with local b

mments 

ncil staff worked wit
roonga Food and W

Lindfield markets, to
economy 

mments 

k continued with the
kets Expression of In

mote small and me

and neighbourhood 
f projects. Work was
ject and an art insta
n Lindfield. 

did not require collab
e in this period. 

businesses was not

h organisers of succ
Wine Festival, the St
o provide business to

e successful tendere
nterest (EoI) to com

edium businesses

centres was undert
s undertaken in pla
allation was initiated

boration with local b

t required in this per

cessful local events
t Ives Food and Win
o local places and t

er for the St Ives Old
mmence markets in S

s in Ku-ring-gai. 

taken as 
nning for the 

d on the site of 

businesses or 

riod. 

s such as the 
ne Festival and 
to strengthen the 

d School 
St Ives. 
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Issue:

Long T

Term A
develop

Critica

Code 

E2.1.1.1 

Operat

Code 

E2.1.1.1

Critica

Code 

E2.1.1.2 

 

 

 Partnering for bu

Term Objectiv

Achievement:
p Ku-ring-gai’s loc

al Action 

Description 

 Work with econ
economic emplo

 

Responsible O

tional Plan Tas

Description

.1 Continue to w
business grou
and actions. 

 

Responsible 

al Action 

Description 

 Participate in an
economic emplo

 

Responsible O

usiness and emplo

ve: Key stakehold

: Ku-ring-gai’s bus
al economic base

omic partners to de
oyment objectives f

Officer: Director Com

ks 

 

work with local Cham
ups to implement ec

Officer: Manager C

nd initiate regional p
oyment opportunitie

Officer: Director Com

 

oyment growth. 

ders have confide

siness community
e. 

evelop common stra
for Ku-ring-gai. 

mmunity 

mbers of Commerce
conomic developme

Corporate Commun

programs that will br
es for Ku-ring-gai re

mmunity 

ence in, and pro-a

y, government age

P

ategic 

P

e and 
ent priorities 

nications 

P

roaden 
esidents. 

ctively partner wit

encies and region

Progress Com

 

50% 

Thro
Gove
such
regio
gai p
prog

 

 

Progress Com

 
50% 

Coun
and g
regu
of the
econ

 

Progress Com

 

50% 

Busin
a Re
for a 

 

 

th Council to enha

nal partners are w

mments 

ughout the reporting
ernment Office of Sm
 as Business North 

onal partnerships an
projects are also imp
ressed in the report

mments 

ncil staff are mainta
groups to implemen
lar dialogue with loc
ese discussions to i

nomic development 

mments 

ness Breakfasts hav
gional Economic De
small business foru

ance employment

orking in an effec

g period work was u
mall Business Com
Shore and NSW B

nd strengthening loc
portant strategic em
ting period. 

ining ongoing dialog
nt priorities and actio
cal chambers and b
inform its plans for b
activities. 

ve been held during
evelopment confere
um. 

t and economic be

tive and integrate

undertaken with the
missioner and othe
usiness Chamber in
cal economy. The A

mployment opportun

gue with local busin
ons. Council has me
usiness group and 
business engageme

g the reporting perio
ence, and planning 

enefits. 

d way to strength

e State 
r regional bodies 
n developing 

Activate Ku-ring-
ities which were 

ness chambers 
et with and is in 
uses the outputs 
ent and other 

od, staff attended 
has commenced 

 
101 

en and 



 

 

Operat

Code 

E2.1.1.2

Issue:

Long T

Term A

Critica

Code 

E3.1.1.1 

Operat

Code 

E3.1.1.1

tional Plan Tas

Description

.1 Work with sur
implement eco
employment o

 

Responsible 

 Visitation opport

Term Objectiv

Achievement:

al Action 

Description 

 Work with partn
Ku-ring-gai. 

 

Responsible O

tional Plan Tas

Description

.1 Develop a tou
government a

 

Responsible 

ks 

 

rrounding Councils a
onomic objectives t
opportunities for Ku-

Officer: Manager C

unities. 

ve: Ku-ring-gai ha

: Tourism busines

ners to develop a tou

Officer: Director Com

ks 

 

urism and visitation s
area. 

Officer: Director C

and NSROC to align
hat will broaden eco
-ring-gai. 

Corporate Commun

as a range of activ

ss has been stren

urism and visitation 

mmunity 

strategy for the Ku-

Community 

P

n with and 
onomic 

nications 

vities and experie

gthened and expa

P

strategy for 

P

ring-gai local 

Progress Com

 
50% 

Coun
Com
Gove

Thes
prog
even
supp
innov

 

ences that attract v

anded. 

Progress Com

 

50% 

The S
area 
total 
St Ive
even

An E
resea
Strat
Strat
perio

Progress Com

 
50% 

Discu
comp

 

mments 

ncil staff have met w
merce, local busine
ernment. 

se meetings have re
ram being progress

nts during 2014 and 
porting local busines
vation and ideas init

visitors. 

mments 

St Ives Precinct Vis
with over 2,250 vis
visitor numbers for 
es Precinct has had

nts. 

EOI has been advert
arch has commence
tegy. Additional wor
tegy for Ku-ring-gai 
od. 

mments 

ussions with potenti
pleted. 

with local and region
ess groups and repr

esulted in the develo
sively rolled out whic

2015. Council has 
sses to participate in
tiative which will be 

sitors' Centre continu
itors from Septemb
the July-December

d over 1,330 bookin

tised for leisure acti
ed for the developm
rk has progressed o
with an EOI being p

ial consultants to de

nal Councils as well
resentatives from th

opment of the busin
ch builds on the suc
also identified oppo
n the Federal Gover
progressed in 2016

ues to attract new v
er to December 201

r period to approxim
gs for the period, in

vities at the St Ives 
ment of a Tourism an
on the Tourism and V
prepared during the

evelop the strategy 

 as Chambers of 
e State 

ness engagement 
ccess of business 
ortunities in 
rnment’s 
6. 

visitors to the 
15, taking the 

mately 3,700. The 
ncluding 8 major 

Precinct, and 
nd Visitation 
Visitation 

e reporting 

have been 
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E3.1.1.1

Term A

Critica

Code 

E3.1.2.1 

Operat

Code 

E3.1.2.1

E3.1.2.1

 

.2 Undertake stu
accommodatio

 

Responsible 

Achievement:

al Action 

Description 

 Work with partn
recognises, pro
existing. 

 

Responsible O

tional Plan Tas

Description

.1 Develop guide
events by bus

 

Responsible 

.2 Facilitate oppo

 

Responsible 

udies and research t
on options to overn

Officer: Director C

: Ku-ring-gai is ma

ners to develop a ma
motes and supports

Officer: Director Com

ks 

 

elines to facilitate th
siness and commun

Officer: Director C

ortunities for organi

Officer: Manager C

 

to determine viabilit
ight stays in Ku-ring

Community 

arketed as a prov

arketing program th
s local activities, bot

mmunity 

he creation and deliv
ity organisations. 

Community 

sations to stage eve

Corporate Commun

ty of 
g-gai. 

vider of a range of 

P

hat 
th new and 

P

very of new 

ents. 

nications 

 
50% 

A for
to ex

 

f visitor activities a

Progress Com

 

50% 

Ku-ri
even
50's 
Wah
as w

Prep
comm

 

 

Progress Com

 
50% 

The d
will b

 

 
50% 

Durin
orga

* Wa

* The

* Car

* Gra

Coun
assis

 

rum for interested re
xpand accommodati

and experiences.

mments 

ng-gai continued to
nts. In the reporting 
Festival, Polo Spec
roonga Food and W
ell as visitors from o

arations for the St I
memorations were u

mments 

development of guid
be published in the n

ng the reporting per
nisation of events s

ahroonga Food and 

e Great Market – Lin

rols in the Park - We

affiti Removal Day.

ncil continues to wo
st in the organisation

esidents to turn thei
on options in the ar

o develop a reputatio
period the very succ

ctacular, Wildflower 
Wine Festival were h
outside the Council 

ves Food and Wine
undertaken during t

delines continued fo
next reporting period

riod Council provide
uch as: 

Wine Festival; 

ndfield; 

est Pymble; and 

rk with small busine
n of community eve

r homes into B&B's 
rea. 

on for well run and i
cessful Medieval Fa
Garden Festival an

held, attracting the lo
area. 

e Festival and the W
he reporting period

or the delivery of ne
d. 

ed resources to facil

esses and commun
ents. 

is being planned 

interesting 
aire, Back to the 
nd the 
ocal community 

WW1 
. 

ew events. They 

itate the 

ity groups to 
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Issue:

Long T

Term A
2030' an

Critica

Code 

L1.1.1.1 

Operat

Code 

L1.1.1.1.

L1.1.1.1.

 Leadership. 

Term Objectiv

Achievement:
nd inform Council

al Action 

Description 

Conduct a struc
around issues, c
achievement of 

 

Responsible O

tional Plan Tas

Description

.1 Monitor and re
and consultati

 

Responsible 

.2 Report on the 
Plan 2030. 

 

Responsible 
Assets 

ve: A shared long

: The aspirations,
l's policy developm

ctured engagement 
challenges and opp
agreed outcomes f

Officer: Director Com

ks 

 

eport on the outcom
ion and identified po

Officer: Manager C

 progress of the ado

Officer: Manager I

Th

g term vision for K

 objectives and pr
ment, decision-ma

program with the co
portunities affecting 
for Ku-ring-gai. 

mmunity 

mes of community en
olicy related issues.

Corporate Commun

opted Community S

Integrated Planning

heme: Lea

Ku-ring-gai underp

riorities of our com
aking and program

P

ommunity 
the 

P

ngagement 
. 

nications 

Strategic 

g, Property & 

adership an

pins strategic colla

mmunity are reflec
m delivery. 

Progress Com

 

50% 

A bro
repo
Sign
towa
telep

 

Progress Com

 
50% 

Durin
assis
take 
enga
incre

A Co
be us
impro
this q
orga

 
50% 

All re
Strat
revie
Sept
Nove
conta
inclu

 

nd Govern

aboration, policy d

cted in the Ku-ring

mments 

oad and structured p
rting period which w
ificant engagement 
rds proposed counc

phone survey and an

mments 

ng the period, work 
st with their commun
up of new engagem

agement space. As a
ease use in 2016. 

ommunity Engagem
sed to evaluate com
ovement in the com
questionnaire will be
nisation this financia

equired monitoring a
tegic Plan during the
ew of 2015/16 Opera
ember budget revie

ember 2015. Progre
ained in Council's re
ded in this Decemb

ance 

development and 

g-gai Community 

program of engagem
was mainly focussin

was undertaken wi
cil amalgamations in
n online survey and

was conducted with
nity engagement ac
ment tool and techni
a result the use onl

ent evaluation ques
mmunity engagemen
mmunity engagemen
e developed in early
al year. 

and reporting has be
e reporting period. T
ational Plan tasks fo
ew, which was repor
ess reporting on bot
evised Delivery Prog
ber bi-annual review

community engag

Strategic Plan - 'O

ment was carried ou
g on Local Governm
th the community to
ncluding a represen
 a public meeting. 

h staff across the or
ctivities. This has res
iques, particularly in
ine engagement too

stionnaire was deve
nt activities and faci
nt space. Supporting
y 2016 to be briefed

een completed for t
This included an inte
or the September qu
rted to Council's me
h tasks and critical 
gram and Operation

w. 

gement. 

Our Community O

ut during the 
ment Reform. 
o gauge attitudes 
ntative sample, a 

rganisation to 
sulted in further 
n the online 
ols will see an 

eloped which will 
ilitate continuous 
g guidance for 
d across the 

he Community 
ernal progress 
uarter and the 
eeting of 24 
actions 
nal Plan is 
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Our Future 



 

 

L1.1.1.1.

Term A

Critica

Code 

L1.1.2.1 

Operat

Code 

L1.1.2.1.

Term A
gai's co

Critica

Code 

L1.1.3.1 

.3 Council's plan
stakeholders, 
the broader co

 

Responsible 
Assets 

Achievement:

al Action 

Description 

Council actively
development of 

 

Responsible O

tional Plan Tas

Description

.1 Proactively pa
affecting Ku-ri

 

Responsible 

Achievement:
mmunity outcome

al Action 

Description 

Pursue new opp
agencies, organ
community outc

 

Responsible O

nning and reporting 
including governme

ommunity. 

Officer: Manager I

: Council leads th

y engages with stake
f Council's strategies

Officer: Director Stra

ks 

 

articipate in and res
ing-gai at state and 

Officer: Director S

: Partnerships are
es. 

portunities for partn
nisations and comm
comes. 

Officer: Director Com

is promoted to exte
ent agencies, organ

Integrated Planning

e community by a

eholders to inform t
s and plans as appr

ategy & Environmen

pond to policy deve
regional levels. 

Strategy & Environm

e established with

ership arrangement
munity groups to ach

mmunity 

ernal 
nisations and 

g, Property & 

advocating, influen

P

the 
ropriate. 

nt

P

elopment 

ment 

 government age

P

ts with other 
hieve 

 
50% 

Coun
the b
onlin
upda

Copi
Coun
for th

 

ncing and particip

Progress Com

 

50% 

Durin
NSW
and p
and t

Progress Com

 
50% 

Durin
NSW
and p
and t

ncies, regional an

Progress Com

 

50% 

Coun
a bro
grou
oppo
and d

 

ncil's planning and r
broader community t
e information, publi

ates of Council's pro

es of all adopted Int
ncil's website with e
he public to view at 

pating in policy dev

mments 

ng the reporting per
W Government and i
presentations have 
the reporting and co

mments 

ng the reporting per
W Government and i
presentations have 
the reporting and co

nd local organisati

mments 

ncil continued to fac
oad range of state g
ps. The small busin

ortunities for council
develop professiona

reporting was promo
through media relea
cation of Council's A

ogress on current wo

tegrated Planning a
xplanatory informat
Council's customer 

velopment to the 

riod Council staff ha
ts Agencies on loca
been made on Fit f

ompliance burdens 

riod Council staff ha
ts Agencies on loca
been made on Fit f

ompliance burdens 

ons and commun

cilitate partnerships 
government agencie
ess program and b
 and members of th
al relationships. 

oted to external stak
ases, E-newsletters
Annual Report as w
orks, projects and p

and Reporting plans
tion and hard copies
service counter and

benefit of the loca

ave continued to res
al government reform
for the Future and C
on Local Governme

ave continued to res
al government reform
for the Future and C
on Local Governme

nity groups and are

throughout the repo
es, organisations an
usiness breakfasts 

he business commu

keholders and 
s, facebook and 
well as quarterly 
priorities.  

s are available on 
s are available 
d libraries. 

al area. 

spond to the 
m.  Submissions 

Council mergers 
ent. 

spond to the 
m.  Submissions 

Council mergers 
ent. 

e working to achie

orting period with 
d community 
offer 
nity to network 
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eve Ku-ring-



 

 

Operat

Code 

L1.1.3.1.

Term A
Future 2

Critica

Code 

L1.1.4.1 

Key Ac

Council c

 

 

tional Plan Tas

Description

.1 Pursue priority
provide tangib

 

Responsible 

Achievement:
2030'. 

al Action 

Description 

The organisatio
challenges and 
changes and re

 

Responsible O

chievements 

communicated wide

ks 

 

y areas where partn
ble benefits to the lo

Officer: Director C

: Council's respon

on responds flexibly,
opportunities arisin

eforms. 

Officer: Director Cor

ely with the commun

 

nership arrangemen
ocal area. 

Community 

nses to governme

, proactively and eq
ng from government

rporate 

nity regarding the pr

P

nts will 

ent policy and refo

P

quitably to 
t policy 

roposed reforms to 

Progress Com

 
50% 

In the
over 
succ
Festi
numb
Philh

 

orms are guided by

Progress Com

 

50% 

The 
state
Futu
merg
conti
Plan

 

 

local government th

mments 

e last 6 months the 
7000 people attend
essful event for the 
ival was undertaken
ber of organisations
harmonic Orchestra.

y and aligned with

mments 

main focus during th
e government's prop
re - specifically the 

ger with Hornsby pro
nue to be guided by
. 

hrough a variety of c

Wahroonga Food a
ding the event. Coun

third year. Planning
n and sponsorships 
s such as Carols in t
. 

h the adopted Com

his reporting period 
posed reforms to loc
impacts on the Ku-r
oceeded. Council's 
y and aligned with t

channels. 

and Wine Festival w
ncil has sponsored 
g for the St Ives Foo
were approved for 
the Park and the Ku

mmunity Strategic

 continued to be co
cal councils through
ring-gai community 
response to propos
he adopted Commu

was held with 
the very 
od and Wine 
events for a 

u-ring-gai 

c Plan 'Our Comm

mmunicating the 
h Fit for the 

if a proposed 
sed mergers 
unity Strategic 
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munity Our 



 

 

Operat

Code 

L1.1.4.1.

L1.1.4.1.

 

 

tional Plan Tas

Description

.1 Analyse and p
proposals affe

 

Responsible 

.2 Undertake ong
ensure they u

 

Responsible 

ks 

 

provide appropriate 
ecting the local gove

Officer: Manager R

going communicatio
nderstand proposed

Officer: Manager C

 

submissions to gov
ernment industry. 

Records & Governa

on with our commun
d changes in legisla

Corporate Commun

P

vernment 

ance 

nity to 
ation. 

nications 

Progress Com

 
50% 

Ther
gove

 

 
50% 

The 
gove
spec
with 
bulle
medi
comm
medi
interv
senio

The s
repo
publi

 

mments 

e were no submissi
ernment industry dur

main focus during th
ernment's proposed 
cifically the impacts o
Hornsby proceeded
tins from the Mayor
ia releases and soc
municate the likely i
ia; mayoral columns
views; media releas
or staff; preparation 

snapshot of Counci
rt) was completed fo
c and distributed to

ons to government 
ring this reporting p

his period continued
reforms to local cou
on the Ku-ring-gai c

d. This involved regu
r and announcemen
ial media. Other co
mpacts of the propo
s; advertisements; b
ses; talking points a

of street banners.

l's operational achie
or July-December, p
 Councillors in print

proposals affecting
eriod. 

d to be communicat
uncils through Fit fo
community if a prop
ular updates to the 
nts via the corporate
mmunications tools
osed merger include
briefing of Mayor for
nd briefing notes fo

evements (General 
published on the we
ted format. 

g the local 

ting the state 
or the Future - 
osed merger 
web page, 

e advertisement, 
s used to 
ed letters to local 
r radio 

or Mayor and 

Manager's 
ebsite for the 
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Issue:

Long T

Term A

Critica

Code 

L2.1.1.1 

Operat

Code 

L2.1.1.1.

L2.1.1.1.

 Financial Capac

Term Objectiv

Achievement:

al Action 

Description 

Achieve financia
Financial Plan.

 

Responsible O

tional Plan Tas

Description

.1 Review Long 
forecasts. 

 

Responsible 

.2 Undertake qua
performance o

 

Responsible 

ity and Sustainab

ve: Council rigoro

: Council maintain

al sustainability targ

Officer: Director Cor

ks 

 

Term Financial Plan

Officer: Director C

arterly reporting to C
of the organisation. 

Officer: Director C

bility. 

ously manages its

ns and improves it

gets identified in the

rporate 

n each year based o

Corporate 

Council on the finan

Corporate 

s financial resourc

ts long term finan

P

e Long Term 

P

on 10 year 

ncial 

ces and assets to 

cial position and p

Progress Com

 

50% 

Coun
23 Ju
the 2

Coun
indic
Coun
Budg
capit
finan

Fit fo
indus
Ratio
whic
with 
back
Coun

 

 

Progress Com

 
50% 

The 
(QBR
expe

 

 
50% 

Dece
with 
asse
expe

 

maximise delivery

performance. 

mments 

ncil’s 10 year Long T
une 2015 as part of 
2015/16 Annual Bud

ncil’s current financi
ators are monitored
ncil as part of Quart
get review, all key fi
tal, unrestricted curr
ncial year. 

or the Future (FFTF)
stry benchmarks in 
o in 2015/16. Counc
h will see this ratio s
further reduction in 

klog by 2021/22. The
ncil's Long Term Fin

mments 

key financial targets
R) to Council. As at 
ected to be achieved

ember 2015 Quarter
Departmental Mana
ssed as part of the 

ected to be met as id

y of services. 

Term Financial Plan
Council's Resourci

dget.   

al performance and
d against budget on 
terly Budget Review
nancial indicators (i
rent ratio) are expec

) financial performa
all forecast years, e

cil adopted a new fu
significantly, decrea
future years. Counc
e new funding strate
nancial Plan. 

s are monitored as p
December 2015, al

d. 

rly Budget Review i
agers and Directors
finalisation of the b

dentified in the Long

n (LTFP) was adopt
ng Strategy that als

d position, including 
a monthly basis an

ws.  As at December
.e. operating surplu
cted to be achieved 

nce indicators are m
except for the Infras
unding strategy for a
ase in the first two y
cil forecasts no infra
egy is discussed in 

part of Quarterly Bu
ll key financial indic

s in progress with m
. Financial indicator
udget review. All ind
g Term Financial Pla

ted by Council on 
so incorporates 

key financial 
nd reported to 
r Quarterly 

us, working 
by end of 

meeting current 
structure Backlog 
asset renewals, 
years of the LTFP 
astructure 
detail in 

udget Reviews 
ators are 

meetings held 
rs will be 
dicators are 
an. 
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L2.1.1.1.

Critica

Code 

L2.1.1.2 

Operat

Code 

L2.1.1.2.

 

.3 Undertake div
infrastructure 

 

Responsible 

al Action 

Description 

Review opportu
Council's incom

 

Responsible O

tional Plan Tas

Description

.1 Continue to an
Council. 

 

Responsible 

vestment of identifie
assets renewal. 

Officer: Director C

unities for sustainab
me supported by the 

Officer: Director Cor

ks 

 

nalyse opportunities

Officer: Manager F

 

ed assets to invest in

Corporate 

le and equitable inc
community. 

rporate 

s to expand the reve

Finance 

n 

P

creases to 

P

enue base of 

 
50% 

Coun
Finan
infras
year.

 

Progress Com

 

50% 

Coun
on in
benc
Dece
total 
benc
as at
$1,90

A rev
neigh
Base
fees 
cons
Orga
part o

The s
Coun
Deliv

Progress Com

 
50% 

Exam

 

ncil is yet to make a
ncial Plan assumes
structure renewal. T
. 

mments 

ncil invests its surplu
nvestments. Council
chmark targets on a 
ember 2015 were ab
portfolio as at the e

chmark of the UBS B
t December 2015 w
09,000, giving an YT

view and benchmar
hbouring Councils w
ed on the review find
and charges over tw
istent for similar fac

anisation of Councils
of the adoption of th

second stage of fee
ncil’s Fees & Charge
very Program and O

mments 

mination of cost reco

a decision on the div
 proceeds from ass

The progress of this 

us cash and continu
's investments portf
monthly basis. Inve

bove benchmark. T
end of December  w
Bank Bill Index of 2.

was $1,958,000 agai
TD favourable varia

king analysis on Co
was completed in th
dings, Council appro
wo financial years s
cilities in the neighbo
s (NSROC) councils
he Delivery Program

e increases to sports
es for 2016/17 and 

Operational Plan 201

overy for fees is ong

vestment of assets. 
set sale to be reinve
 will be monitored th

uously looks to max
folio is compared to
estment returns as a
he weighted averag

was 3.56% compared
.17%. The net retur
nst the annual revis

ance of $49,000. 

ouncil’s fees and cha
e last financial year
oved increases to s

starting from 2015/1
ouring Northern Syd
s. The changes wer
m and Operational P

sground fees will be
proposed for adopt

16/17. 

going. 

The Long Term 
ested in 
hroughout the 

ximise its return 
o industry 
at end of 
ge return for the 
d to the 
rn on investments 
sed budget of 

arges against 
r (2014/15). 
sportsground 
6 to be more 
dney Regional 
re adopted as 
Plan 2015/16. 

e reflected in 
tion as part of the 
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L2.1.1.2.

Term A

Critica

Code 

L2.1.2.1 

 

 

.2 Ensure the co
returns. 

 

Responsible 
Assets 

Achievement:

al Action 

Description 

Coordinate finan
budget performa

 

Responsible O

ommercial property 

Officer: Manager I

: Council's financi

ncial advice to ensu
ance. 

Officer: Director Cor

 

portfolio provides m

Integrated Planning 

ial services provid

ure Council meets o

rporate 

market 

g Property & 

de accurate, timely

P

overall 

 
50% 

The c
subje
in ac
Coun

The 
comm
advic

Rele
comm
Ives 
from 
occu

 

y, open and hone

Progress Com

 

50% 

Coun
mont
Mont
are a
maki

Quar
Thes
forec
opera

The 
Coun
2015
incre
comp
Reco
capit
$488
rema

 

 

completion of comm
ect to Development 
ccordance with expe
ncil's valuer. 

HART sublease is s
mercial terms propo
ce received from Co

ase of Council ease
mercial terms to ext
and Gilroy Road Tu
Council's valuer. O
rring in respect of th

st advice to the co

mments 

ncil’s budget perform
thly meetings with b
thly and quarterly bu
also provided to sen
ng. 

rterly Budget Review
se reports analyse C
cast end of financial
ating and capital bu

latest adopted Quar
ncil's financial perfo
5. As at the end of S
eased the forecast o
pared to revised bud
overy (RtoR) grant f
tal income and gain 
8k. The forecast wor
ain at $4.6m, in line 

mercial negotiations 
Application approva

ert independent valu

still awaiting Crown 
osed are consistent 
ouncil's valuer.  

ements over develo
tinguish two existing
urramurra based on

One offer has been a
he St Ives site. 

ommunity. 

mance is monitored
budget managers an
udget reports with b

nior management fo

ws (QBR) are adopt
Council’s financial p
 year position by re

udget.  

rterly Budget Review
rmance was adopte

September, budget a
operating surplus (in
dget. This was prim
funding brought forw
on asset sales, the

rking capital balance
with the Long Term

 for the Gordon air-
al. Commercial term
uation advice receiv

Lands Office appro
with expert indepen

pment sites - Counc
g easements at Mon
 expert valuation ad

accepted and follow

 on a monthly basis
nd quarterly departm
budget variations an
r review and to ass

ted by Council on a
erformance for the 
commending budge

w YTD September 
ed by Council on 24
adjustments propos
ncluding capital item

marily due to increas
ward from 2016/17. 
e net operating resu
e at 30 June 2016 i

m Financial Plan (LT

bridge lease is 
ms proposed are 
ved from 

oval but 
ndent valuation 

cil has extended 
na Vale Road St 
dvice received 

w up action is 

s by way of 
mental meetings. 
nd commentary 
ist in decision 

a quarterly basis. 
quarter and 
et adjustments to 

highlighting 
4 November 
sed in the review 
ms) by $629k 
sed Roads to 
When excluding 
lt will increase by 
s projected to 

TFP) target. 
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Operat

Code 

L2.1.2.1.

Term A

Critica

Code 

L2.1.3.1 

Operat

Code 

L2.1.3.1.

tional Plan Tas

Description

.1 Manage finan
the Long Term

 

Responsible 

Achievement:

al Action 

Description 

Monitor expend
expressed wish
Community Stra

 

Responsible O

tional Plan Tas

Description

.1 The Resourcin
Plan, Work Fo

 

Responsible 

ks 

 

cial performance to
m Financial Plan. 

Officer: Manager F

: Council expendi

iture to ensure it is 
es of the communit
ategic Plan. 

Officer: Director Cor

ks 

 

ng Strategy integrat
orce Plan and Asset

Officer: Manager F

o achieve targets as 

Finance 

ture satisfies the 

in accordance with 
ty and identified in th

rporate 

tes the Long Term F
t Management Stra

Finance 

P

defined in 

needs of the com

P

the 
he 

P

Financial 
tegy. 

Progress Com

 
50% 

The 
Depa
part o
Coun

 

munity. 

Progress Com

 

75% 

Coun
Finan
Work
Strat

Oper
repo
capit
Coun
highl
Nove
the re
$629
Road
exclu
incre
proje

 

 

Progress Com

 
100% 

Coun
Finan

 

mments 

December Quarterly
artmental Managers
of the finalisation of
ncil. All indicators ar

mments 

ncil's expenditure fo
ncial Plan (LTFP). T
kforce Strategy are 
tegy. 

rational and capital 
rted as part of Quar
tal project expenditu
ncil. The latest adop
ighting Council's fin

ember 2015. As at t
eview increased the

9k compared to revis
ds to Recovery (Rto
uding capital income
ease by $488k. The 
ected to remain at $4

mments 

ncil's adopted Reso
ncial Plan, Asset Ma

y Budget Review is 
s and Directors. Fina
f the budget review 
re expected to be m

orms part of the Ann
The LTFP, the Asse
fully integrated with

expenditure and fun
rterly Budget Review
ure budget adjustme
pted Quarterly Budg
nancial performance
he end of Septembe
e forecast operating
sed budget.  This w

oR) grant funding br
e and gain on asset
forecast working ca
4.6m, in line with th

urcing Strategy fully
anagement Strategy

 in progress with me
ancial indicators wil
and a report will be

met as identified in th

nual Budget and Lon
et Management Stra
hin Council’s adopte

nding sources are m
ws to Council. Deta
ents are included in 
get Review (QBR) Y
e was adopted by C
er, budget adjustme

g surplus (including 
was primarily due to 
rought forward from 
t sales, the net oper
apital balance at 30 
e Long Term Finan

y integrates the Lon
y & Workforce Strat

eetings held with 
l be assessed as 

e provided to 
he LTFP. 

ng Term 
ategy & 
ed Resourcing 

monitored and 
iled analysis on 
the report to 

YTD September 
ouncil on 24 
ents proposed in 
capital items) by 
increased 
2016/17. When 

rating result will 
June 2016 is 
cial Plan target. 

ng Term 
tegy. 
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L2.1.3.1.

Term A

Critica

Code 

L2.1.4.1 

Operat

Code 

L2.1.4.1.

 

 

.2 Report on the 
outcomes thro
documents. 

 

Responsible 
Assets 

Achievement:

al Action 

Description 

Financial strateg
and strategic vis

 

Responsible O

tional Plan Tas

Description

.1 Identify availa
Plan and alloc

 

Responsible 
Assets 

 completion of majo
ough Integrated Pla

Officer: Manager I

: Council has incr

gies underpin Coun
sion. 

Officer: Director Cor

ks 

 

able funding sources
cate to priority proje

Officer: Manager I

or works and comm
nning and Reportin

Integrated Planning 

reased its commitm

ncil's asset managem

rporate 

s in the Long Term 
ects and assets. 

Integrated Planning 

unity 
g 

g Property & 

ment to infrastruc

P

ment polices 

P

Financial 

g Property & 

 
50% 

Durin
Repo
outco
and c

Key a
Fitne
footp
Faire
Lindf
recei
Coun
Coun

 

cture asset manag

Progress Com

 

50% 

Capi
and r
of fut
curre
2015

Coun
that p
upgra
Strat

 

 

Progress Com

 
50% 

Fund
and a

 

ng the six month rep
ort. The report detai
omes for the 2014/1
challenges.  

achievements for th
ess and Aquatic Cen
paths, parks, playgro
e and other commun
field and Turramurra
ived for Council's 20
ncil's environment a
ncil's open space st

gement priorities.

mments 

tal expenditure and
reported as part of Q
ture funding on infra
ent Annual Budget 2
5/2016 - 2024/2025.

ncil considered and 
prioritise asset main
aded assets. The ne
tegy and the LTFP.

mments 

ding sources have b
are monitored durin

porting period Coun
led the progress an

15 year as well as C

he 2014/15 year inc
ntre; completion of a
ounds and playing f
nity events; progres
a Town Centres as 
013/14 Annual Repo
and sustainability bra
rategy and urban de

 funding on infrastru
Quarterly Budget Re
astructure has been
2015/2016 and the L
  

adopted funding st
ntenance and renew
ew funding strategy

been allocated as pa
ng quarterly budget 

ncil published its 201
nd completion of ma
Council's activities, a

luded completion of
a significant program
fields; a highly succ
ssion of revitalisation
well as a number o
ort, the inaugural M
and 'Loving Living K
esign guidelines for

ucture assets has b
eviews to Council. F

n performed and refl
Long Term Financia

rategies for infrastru
wal expenditure for n
y is detailed in Coun

art of the Annual Bu
reviews to Council.

14/15 Annual 
ajor works and 
achievements 

f the Ku-ring-gai 
m of road works, 
essful Medieval 
n designs for 
f awards 

Medieval Faire, 
Ku-ring-gai ', 
r apartments. 

been monitored 
Further analysis 
lected in the 
al Plan (LTFP) 

ucture assets 
new and 
ncil's Resourcing 

udget and LTFP 
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Critica

Code 

L2.1.4.2 

Operat

Code 

L2.1.4.2.

L2.1.4.2.

L2.1.4.2.

 

 

al Action 

Description 

Regularly revise
integrate with fin

 

Responsible O

tional Plan Tas

Description

.1 Continually im
registers. 

 

Responsible 
Assets 

.2 Report on infr
plans. 

 

Responsible 
Assets 

.3 Implement an 
for all asset cl

 

Responsible 
Communicatio

e Council's strategic
nancial planning pro

Officer: Director Stra

ks 

 

mprove the integrity 

Officer: Manager I

rastructure asset ma

Officer: Manager I

 integrated corporat
asses. 

Officer: Manager I
ons 

 

c asset managemen
ocesses. 

ategy & Environmen

of asset data and a

Integrated Planning 

anagement and imp

Integrated Planning 

te asset manageme

Information Technol

P

nt plans and 

nt 

P

asset 

g Property & 

provement 

g Property & 

ent system 

logy & 

Progress Com

 

50% 

Coun
align
Tran
other

Busin
(IT E
integ
Ente
Mana
Coun
carrie
enha

Progress Com

 
50% 

Coun
align
revis
is be

 

 
50% 

Revis
comp

 

 
50% 

Busin
being
mobi
Orde
asse
proje

 

mments 

ncil's adopted Asset
 with the Long Term
sport Asset Manage
r asset classes to fo

ness Systems is no
Equipment) into the c
gration is being prog
rprise Asset Manag
agement, Mobile Ins
ncil’s outdoor staff to
ed out to release co
ance the financial m

mments 

ncil's adopted Asset
 with the Long Term
ed AMS & LTFP an
ing prepared. 

sion of the Roads &
pletion early 2016 w

ness Systems is no
g IT Equipment.  Alo
ility products for Ent
ers, Crew Managem
t software for this ye

ects related to capita

t Management Strat
m Financial Plan (LT
ement Plan is sched
ollow. 

w in the process of 
corporate asset ma

gressed with the intr
gement including Mo
spections and Asse
o respond issues w

orporate software fo
anagement of our p

t Management Strat
m Financial Plan (LT
n updated Roads & 

& Transport Asset M
with other asset clas

w in the process of 
ong with this we are
terprise Asset Mana

ment, Mobile Inspect
ear is the Capital W
al works. 

tegy (AMS) is revise
TFP). Revision of th
duled for completion

implementing the fo
nagement system. 

roduction of mobility
obile Work Orders, 
et Survey. This will i
whilst in the field. Wo
or the Capital Works
projects related to ca

tegy (AMS) is revise
TFP). Following com
Transport Asset Ma

Management Plan is 
sses to follow. 

implementing our fo
e also moving forwa
agement including M
tions and Asset Sur

Works system that w

ed annually to 
e Roads & 
n early 2016 with 

ourth asset class 
 Further 

y products for 
Crew 
mprove how 
ork is being 
s system that will 
apital works. 

ed annually to 
mpletion of the 
anagement Plan 

scheduled for 

orth asset class 
ard with our 
Mobile Work 
rvey.  Our final 

will manage our 
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Issue:

Long T

Term A

Critica

Code 

L3.1.1.1 

Key Ac

All statut

Operat

Code 

L3.1.1.1.

L3.1.1.1.

 Good Governanc

Term Objectiv

Achievement:

al Action 

Description 

A Council busin
practice integrat

 

Responsible O

chievements 

tory requirements fo

tional Plan Tas

Description

.1 Report on the 
systems and p

 

Responsible 
Assets 

.2 Prepare Integ
complete all s
Government A
framework. 

 

Responsible 
Assets 

ce and Managem

ve: The organisat

: Council's integrit

ness framework is d
ted planning objecti

Officer: Director Stra

or the preparation o

ks 

 

 integration of busin
processes with integ

Officer: Manager I

rated Planning and 
statutory reporting re
Act and Integrated P

Officer: Manager I

ent. 

tion is recognised

ty and operating e

eveloped to incorpo
ives. 

ategy & Environmen

f and reporting on In

ness and decision-m
grated planning obje

Integrated Planning 

Reporting docume
equired under the L
Planning and Repor

Integrated Planning 

d and distinguishe

effectiveness is co

P

orate best 

nt 

ntegrated Planning 

P

making 
ectives. 

g Property & 

nts and 
ocal 
rting 

g Property & 

d by its ethical de

ontinually being im

Progress Com

 

50% 

All pl
proce
July 
and r
provi
Reso

All st
Plan
adop
publi
Revie

documents were ac

Progress Com

 
50% 

All pl
proce
July 

This 
the P
repo
Prog

 
50% 

Durin
repo
publi
Reso
Sept
2015

 

ecision-making, ef

mproved through i

mments 

anned actions for in
esses with integrate
to December 2015.
reporting formats fo
ides fully integrated
ourcing Strategy, De

tatutory requiremen
ning documents we

pted 2015/16 Opera
shing of Council's 2
ew and September 

chieved. 

mments 

anned actions for in
esses with integrate
to December 2015.

included implement
Performance Plannin
rting on the Commu
ram and Operationa

ng the reporting per
rting on Integrated P
shing of Council's a

ourcing Strategy, pu
ember Quarterly Bu

5/16 Operational Pla

fficient manageme

ts leadership, dec

ntegrating business
ed planning objectiv
 This included imple

or the Performance P
 reporting on the Co
elivery Program and

ts for the preparatio
ere achieved.  This i
tional Plan and revi

2014/15 Annual Rep
Quarter review of 2

ntegrating business
ed planning objectiv
 

tation of improved g
ng corporate system
unity Strategic Plan,
al Plan. 

riod all statutory req
Planning documents
adopted 2015/16 Op
ublishing of Council'
udget Review and S
an tasks. 

ent, innovation an

cision-making and

 and decision-makin
ves were completed
ementation of impro
Planning corporate 
ommunity Strategic 
d Operational Plan.

on of and reporting o
ncluded the publish
sed Resourcing Str

port, September Qu
2015/16 Operationa

 and decision-makin
ves were completed

guidelines and repo
m which provides fu
, Resourcing Strateg

uirements for the pr
s were achieved.  T
perational Plan and 
s 2014/15 Annual R

September Quarter r

d quality custome

d policies. 

ng systems and 
for the period 

oved guidelines 
system which 
Plan, 

on Integrated 
hing of Council's 
rategy, 
uarterly Budget 
l Plan tasks. 

ng systems and 
 for the period 

rting formats for 
lly integrated 
gy, Delivery 

reparation of and 
This included the 

revised 
Report, 
review of 
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Term A
organisa

Critica

Code 

L3.1.2.1 

Operat

Code 

L3.1.2.1.

L3.1.2.1.

L3.1.2.1.

Achievement:
ation. 

al Action 

Description 

Risk manageme

 

Responsible O

tional Plan Tas

Description

.1 Continue the d
ensure risks a
followed up. 

 

Responsible 

.2 Incident review
integrated into

 

Responsible 

.3 Align business
Incident Mana
Management 

 

Responsible 

: Integrated risk m

ent is integrated into

Officer: Director Cor

ks 

 

development of a R
and related actions a

Officer: Manager P

w and continuous im
o the online risk ma

Officer: Manager P

s continuity process
agement System (A
Officer (LEMO). 

Officer: Manager P

management, com

o Council's business

rporate 

Risk Management P
are monitored, repo

People & Culture 

mprovement proces
nagement system.

People & Culture 

ses with Australian I
AIMS) and Local Em

People & Culture 

mpliance and inter

P

s framework. 

P

lan and 
orted on and 

sses are 

Inter-service 
ergency 

nal control system

Progress Com

 

78% 

A rev
curre

A cus
deve
mana

All B
temp
forma

A Bu
also 
oblig

Insur
perio

Progress Com

 
60% 

A rev
repo
in pri
Gene
antic
imme

 
75% 

A cus
deve
mana

 
75% 

All B
temp
forma
unit m
instru

A Bu
also 
oblig

ms are in place to 

mments 

view of the Risk Ma
ently being consider

stomer action reque
eloped, which will ge
agement and the ex

usiness Continuity P
plate and sent to bus
alisation.   

usiness Continuity H
in the process of be
ations of business c

rance policies and t
od 30/6/15 to 30/6/1

mments 

view of the Risk Ma
rting period.  A busi
inciple support prov
eral Manager and D

cipated and update o
ediately after approv

stomer action reque
eloped.  It will genera
agement and the ex

usiness Continuity P
plate and sent to bus
alisation.  A submis
managers to comple
uctions provided on

usiness Continuity H
in the process of be
ations of business c

identify, assess, m

nagement Framewo
red. 

est system capturing
enerate statistical da
xecutive. 

Plans have been pla
siness unit manage

Handbook to be prov
eing drafted to assis
continuity planning.

heir coverage have
6. 

nagement Framewo
iness case was sub

vided. The business
Directors in January 
of input fields in Tec
val simplifying the r

est system capturing
ate statistical data f
xecutive. 

Plans have been pla
siness unit manage

ssion date of late Ja
ete this task. Once s
 necessary drills. 

Handbook to be prov
eing drafted to assis
continuity planning.

monitor and mana

ork/Plan has been c

g incidents is curren
ata for strategic imp

aced in a revised an
ers for team consulta

vided to business un
st in clarifying objec

 been reviewed and

ork/Plan was compl
bmitted to the Direct
 case will be presen
2016 with a favoura

chnologyOne under
isk recording proces

g incidents is curren
for strategic improve

aced in a revised an
ers for team consulta
nuary was been giv
submitted they will b

vided to business un
st in clarifying objec

age risks througho

completed and is 

ntly being 
provement by 

nd simplified 
ation and 

nit managers is 
tives and 

d renewed for 

eted in this 
or Corporate and 
nted to the 
able decision 
rtaken 
ss. 

ntly being 
ement by 

nd simplified 
ation and 
ven to business 
be reviewed and 

nit managers is 
tives and 
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out the 



 

 

L3.1.2.1.

Term A
policies

Critica

Code 

L3.1.3.1 

Key Ac

Minor ref
time. 

Operat

Code 

L3.1.3.1.

L3.1.3.1.

.4 Undertake a r
purpose of co
where necess

 

Responsible 

Achievement:
, plans, guidelines

al Action 

Description 

Ensure effective
meetings for the

 

Responsible O

chievements 

finements to meetin

tional Plan Tas

Description

.1 Business Pap
accurate and 
community pa

 

Responsible 

.2 Deliver ethics 
staff, as part o
existing staff.

 

Responsible 

review of insurance 
ntinuous improvem

sary. 

Officer: Manager P

: Council's govern
s and decision ma

e and efficient cond
e benefit of councillo

Officer: Director Cor

ng preparation proce

ks 

 

pers and associated 
timely manner for p

articipation. 

Officer: Manager R

and code of condu
of the induction prog

Officer: Manager P

processes/protocol
ent and implement 

People & Culture 

nance framework 
aking processes.

uct of Council and c
ors and the commu

rporate 

esses were implem

 Minutes are publis
public scrutiny and e

Records & Governa

ct training to Counc
gram and refresher 

People & Culture 

s for the 
changes 

is developed to e

P

committee 
nity. 

ented this reporting

P

hed in an 
encourage 

ance 

cillors and 
sessions for 

 
100% 

Insur
perio

As ot
cove

 

nsure probity, tran

Progress Com

 

50% 

Coun
Coun
ensu
Cond

 

 

g period, to streamlin

Progress Com

 
50% 

Busin
to De
frame
were
the re
Dece

Ther
2015

 

 
50% 

Code
for ne
will b
starte

 

rance policies and t
od 30/6/15 to 30/6/1

ther issues are iden
rage for the event.

nsparency and the

mments 

ncil meetings contin
ncillors are provided
re compliance with 

duct. 

ne public participatio

mments 

ness papers were c
ecember 2015 repo
es in Council's Cod

e created for five (11
eporting period, with
ember 2015. 

e was also one (1) 
5. 

e of Conduct training
ew starters to Coun

be scheduled for the
ers. 

heir coverage have
6. 

ntified, appropriate p

e principles of sus

ue to run in an effec
d with regular inform
the Code of Meetin

on in meetings and 

created for all meetin
rting period in acco
e of Meeting Practic

1) scheduled Ordina
h an additional (1) O

Extraordinary Meet

g was delivered as 
ncil on 17 Septembe
e end of January/be

 been reviewed and

policies are identifie

stainability are int

ctive and efficient m
mation regarding me
ng Practice and the 

ensure effective us

ngs of Council held 
rdance with the esta
ce. Business papers
ary Meetings of Cou
Ordinary meeting he

ing of Council held 

part of Council's Ind
er 2015. The new In
ginning of February

d renewed for 

ed to ensure 

egrated and appli

manner. 
eeting conduct to 
Code of 

se of meeting 

during the July 
ablished time-
s and minutes 

uncil held during 
eld on 15 

on 17 November 

duction Program 
nduction Program 
y for new 
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Critica

Code 

L3.1.3.2 

Operat

Code 

L3.1.3.2.

L3.1.3.2.

L3.1.3.2.

Critica

Code 

L3.1.3.3 

Key Ac

During th

 

al Action 

Description 

Internal audit fu

 

Responsible O

tional Plan Tas

Description

.1 Internal audit 
and Risk Com

 

Responsible 

.2 The results of 
are reported to

 

Responsible 

.3 Ensure compl
organisations 

 

Responsible 

al Action 

Description 

Compliance with
Regulations. 

 

Responsible O

chievements 

he reporting period, 

nction is supported 

Officer: Director Cor

ks 

 

programs and statis
mmittee meeting. 

Officer: Manager P

f investigations into 
o the Audit and Ris

Officer: Manager P

iance with requests
in relation to invest

Officer: Manager P

h the requirements 

Officer: Director Cor

Council staff proce

and operating effec

rporate 

stics are reported to

People & Culture 

staff and customer 
k Committee. 

People & Culture 

s from external Gove
tigations. 

People & Culture 

of relevant Acts and

rporate 

essed 596 informal G

P

ctively. 

P

o each Audit 

complaints 

ernment 

P

d 

GIPA applications a

Progress Com

 

100% 

Upda
and c
basis

Ongo
Omb

Progress Com

 
100% 

An u
Com

 

 
100% 

A rep
Risk 

 

 
100% 

Ongo
Corru

 

Progress Com

 

50% 

Coun
durin
Com
effec
oblig

 

 

and 11 formal GIPA 

mments 

ates on Councils int
compliments is prov
s. 

oing reporting to the
budsman and the Of

mments 

pdate on Councils i
mittee on a quarter

port on customer co
Committee meeting

oing reporting provid
uption, the Ombuds

mments 

ncil complied with its
ng the reporting peri
pliance Database a

ctiveness of its recor
ations. 

applications. 

ternal audit program
vided to the Audit & 

e Independent Com
ffice of Local Gover

nternal audit progra
ly basis. 

omplaints and comp
g. 

ded to the Independ
sman and Office of L

s requirements und
iod. Council has imp

across the organisat
rding of legislative a

m together with custo
Risk Committee on

mission Against Co
rnment is provided a

am is provided to the

pliments is provided 

dent Commission A
Local Government.

er relevant Acts and
plemented the Legis
tion in order to incre
and regulatory comp

omer complaints 
n a quarterly 

orruption, the 
as required. 

e Audit & Risk 

at each Audit & 

Against 

d Regulations 
slative 
ease the 
pliance 
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Operat

Code 

L3.1.3.3.

L3.1.3.3.

Critica

Code 

L3.1.3.4 

Key Ac

During th

Operat

Code 

L3.1.3.4.

L3.1.3.4.

tional Plan Tas

Description

.1 Comply with t
Privacy and P

 

Responsible 

.2 Comply with t
Regulations.

 

Responsible 

al Action 

Description 

Continue to imp
registers to acco

 

Responsible O
chievements 

he period the Local 

tional Plan Tas

Description

.1 Maintain a po
policy docume

 

Responsible 

.2 Participate in 
principles of s

 

Responsible 

ks 

 

he Government Info
Personal Information

Officer: Manager R

he requirements of 

Officer: Manager R

prove internal Counc
ord with legislation. 

Officer: Director Cor

Approvals Policy w

ks 

 

licy review program
ents 

Officer: Manager R

policy review oppor
sustainability. 

Officer: Manager E

ormation (Public Ac
n Acts (PIPP). 

Records & Governa

the Local Governm

Records & Governa

cil policies and main

rporate

was reviewed and su

m to ensure the curre

Records & Governa

rtunities to impleme

Environment & Sust

P

cess) and 

ance 

ment Act and 

ance 

P

ntain 

ubmitted to Council 

P

ency of all 

ance 

nt the 

tainability 

Progress Com

 
50% 

Durin
acce
Coun
2009
Act 1

 

 
50% 

Coun
Coun
orga
and r

 

Progress Com

 

50% 

Durin
regis

 

 

for Adoption. 

Progress Com

 
50% 

The 
curre
revie
conti

Durin
Coun

 

 
50% 

Envir
oppo

 

mments 

ng the reporting per
ss to Council inform
ncil information unde
9 and 0 applications
1998. 

ncil complied with its
ncil has implemente
nisation in order to 
regulatory complian

mments 

ng the reporting per
sters were met. 

mments 

Governance team c
ency of all of Counc
ew is being conducte
nue to be reviewed

ng the period the Lo
ncil for Adoption. 

ronment and Sustai
ortunities to impleme

riod Council staff pro
mation and eleven (1
er the Government 
 under the Privacy a

s requirements und
ed the Legislative Co
increase the effectiv

nce obligations. 

riod all legislative re

continued to mainta
il's policies using th
ed of all Council's p
 and updated by the

ocal Approvals Polic

nability staff continu
ent the principles of

ocessed 596 inform
11) formal applicatio
Information (Public 
and Personal Inform

er relevant Acts and
ompliance Databas
veness of its record

quirements for Cou

in control data relat
e Controlled Docum
olicies. Governance
e Governance Team

cy was reviewed and

ued to participate in
f sustainability, as re

mal requests for 
ons for access to 
Access) Act 

mation Protection 

d Regulations. 
e across the 

ding of legislative 

ncil policies and 

ing to the 
ments Register. A 
e related policies 
m as required.  

d submitted to 

n policy review 
equired. 
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L3.1.3.4.

Critica

Code 

L3.1.3.5 

Operat

Code 

L3.1.3.5.

L3.1.3.5.

L3.1.3.5.

L3.1.3.5.

 

 

.3 Oversee the r
available regis

 

Responsible 

al Action 

Description 

Maintain transp
tenders, contrac

 

Responsible O

tional Plan Tas

Description

.1 Develop, impl
Tender Evalua

 

Responsible 

.2 Roll out trainin
use across Co

 

Responsible 

.3 Implement mo
management 

 

Responsible 

.4 Implement cha
generate Stor

 

Responsible 

regular review and u
sters. 

Officer: Manager R

arency and account
cts and purchasing 

Officer: Director Cor

ks 

 

ement and maintain
ation Committee (T

Officer: Director C

ng for users of contr
ouncil. 

Officer: Director C

odifications to existi
of suppliers. 

Officer: Director C

anges to Stores sys
red Items register. 

Officer: Director C

 

update of Council's 

Records & Governa

tability in the manag
of goods and servic

rporate

n guidelines for use 
EC) members. 

Corporate 

racts and guidelines

Corporate 

ng systems for impr

Corporate 

stem to establish ca

Corporate 

publicly 

ance 

P

gement of 
ces. 

P

 by the 

s to support 

roved 

ategories and 

 
50% 

The 
regis
half o

 

Progress Com

 

50% 

All te
exter

 

 

Progress Com

 
50% 

Coun
prob

 

 
50% 

All do
sess

 

 
50% 

A rev
inform
rema

 

 
50% 

An in
used
orga

 

Governance Team 
sters. A full audit and
of the financial year

mments 

enders issued have 
rnal probity maintain

mments 

ncil continues to pro
ity is maintained an

ocumentation is pro
ions for the 2015/16

view of current supp
mation will be sourc
ain in the system fol

nterim stocktake wa
 to enable improvem
nisation of stock wil

continued to mainta
d review of public re
r. 

complied with the fr
ned based on probit

ovide guidance and 
d complied with. 

ogressing well and C
6 financial year in F

pliers has commenc
ced from suppliers w
lowing this review.

s conducted Decem
ments to Council pr
l be overhauled in t

ain the currency of C
egisters is schedule

ramework establish
ty guidelines. 

assistance for all te

Council will be sche
ebruary 2016. 

ced and is ongoing. 
who are deemed ap

mber 2015, of which
rocesses. The stora
the third and fourth 

Council's public 
ed for the second 

ed. Internal and 

enders to ensure 

duling training 

Additional 
ppropriate to 

h the results were 
ge and 
quarter. 
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Term A

Critica

Code 

L3.1.4.1 

Operat

Code 

L3.1.4.1.

L3.1.4.1.

L3.1.4.1.

Achievement:

al Action 

Description 

Sustainability is

 

Responsible O

tional Plan Tas

Description

.1 Implement Co
corporate sus

 

Responsible 

.2 Deliver Enviro
engagement p

 

Responsible 

.3 Progress, mon
management 

 

Responsible 

: The organisation

s integrated into Cou

Officer: Director Stra

ks 

 

ouncil's Corporate S
tainability program. 

Officer: Manager E

onmentally Sensitive
programs. 

Officer: Manager E

nitor and report on C
processes and activ

Officer: Manager E

n is recognised as

uncil's business fram

ategy & Environmen

Sustainability Action 

Environment & Sust

e Lands training and

Environment & Sust

Council's environme
vities. 

Environment & Sust

s a leader in susta

P

mework. 

nt 

P

Plan and 

tainability 

d other staff 

tainability 

ental risk 

tainability 

ainability. 

Progress Com

 

50% 

Prior
2015
Grou
ring-g
was 
risk m
risk m
traini

Progress Com

 
50% 

The 
meet
CSA
part o
and a

 

 
50% 

Activ
(KGB
Actio
the K
Coun
meet
(ESL
erosi
DEK

 

 
50% 

A nu
unde
inclu
adap
been
of Co
envir
appro

 

mments 

rity actions from Cou
5 are currently being
up and with the supp
gai Greenbacks (KG
delivered to 19 staff
management action
management online
ing for staff and clim

mments 

inaugural Corporate
ting was held in Oct
P and priority action
of staff engagemen
activities has been p

vities by Council’s st
B), were put on hold
on Plan (CSAP) was
KGB will support the
ncil department, as 
ting in October 2015
L) training was delive
ion control, Aborigin
HO training, with 19

mber of environmen
ertaken, as identified
de environmental a

ptation activities. A r
n undertaken and th
ouncil's Work, Healt
ronmental managem
oach to an enterpris

uncil’s Corporate Su
g implemented, guid
port of Council’s sta
GB). Environmental
f over this reporting
s continue to be un

e system, including e
mate change adapta

e Sustainability Actio
tober 2015, to discu
ns for the remainde
t efforts, a monthly 
planned. 

taff sustainability ne
d during this period w
s rolled out througho
e implementation of 
determined at the re
5. Three modules o
ered over the repor
nal heritage awaren
9 staff in total attend

ntal risk manageme
d in Council's risk m
ssessments, trainin
review of Council's e
ese identified risks 
th and Safety (WHS
ment (as Council mo
se approach). 

ustainability Action 
ded by Council’s CS
aff sustainability netw
ly Sensitive Lands (
 period. A number o
dertaken, as identif
environmental asse
ation activities. 

on Plan (CSAP) Wo
uss progress made t
r of the 2015/16 fina
schedule of sustain

etwork, the Ku-ring-g
while the Corporate
out the organisation
priority CSAP actio
ecent CSAP Workin
f Environmentally S

rting period, namely 
ess and ecologicall
ding. 

ent actions continue 
management online s
ng for staff and clima
environmental risks
will be addressed th

S) standard, which w
oves from a risk ma

Plan (CSAP) 
SAP Working 
work, the Ku-
(ESL) training 
of environmental 
fied in Council's 
essments, 

orking Group 
to date on the 
ancial year. As 
nability events 

gai Green Backs 
e Sustainability 
n. Members of 
ons for each 
ng Group 

Sensitive Lands 
sediment and 
y sensitive lands 

to be 
system. These 
ate change 
 has recently 
hrough a review 
will incorporate 
anagement 
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Critica

Code 

L3.1.4.2 

Operat

Code 

L3.1.4.2.

Term A

Critica

Code 

L3.1.5.1 

Key Ac

Transfer 
storage. 

al Action 

Description 

Monitoring and 
investment and 

 

Responsible O

tional Plan Tas

Description

.1 Implement Co
reporting syste
performance.

 

Responsible 

Achievement:

al Action 

Description 

Ensure optimal 
services and ele
ensure the time
requests. 

 

Responsible O

chievements 

r of all 2006 and 200

reporting on sustain
management priori

Officer: Director Stra

ks 

 

ouncil's sustainability
em and monitor and

Officer: Manager E

: Council services

performance of Cou
ectronic document m

ely delivery of inform

Officer: Director Cor

07 Development Ap

nability performance
ities. 

ategy & Environmen

y data managemen
d report on organisa

Environment & Sust

s and programs ar

uncil's records man
management system

mation in response to

rporate 

pplication (DA) files 

P

e informs 

nt 

P

nt and 
ational 

tainability 

re provided on the

P

agement 
m (TRIM) to 
o community 

to a secure offsite s

Progress Com

 

50% 

Coun
(GHG
Betw
it's fle
from 
due t
imple
new 
from 
GHG
highl
GHG
decre

Progress Com

 
50% 

Coun
have
actio
on C
for C

e basis of equity, c

Progress Com

 

50% 

The 
recor

Six T
exist
users

Coun
ensu

storage facility and a

mments 

ncil continues to mo
G) Reduction Action

ween 2000 and 2015
eet by 30% and from
fixed assets have d

to energy efficiency
emented across Co
electricity accounts
fixed assets were 6

G emissions have inc
ights that there is st

G reduction target of
eased by 7% betwe

mments 

ncil's 12 month ener
e been completed an
ns were raised whe
ouncil's energy and

Council's 2014/15 An

community prioriti

mments 

Records team conti
rds management se

TRIM training sessio
ing staff. The TRIM
s throughout the rep

ncil Records Preser
re high performanc

authorised disposal

onitor its performanc
n Plan and Corporat
5 Council has reduc
m street lighting by 
decreased by 2% si
y measures and alte
uncil. However, whe
 added between 20

68% higher in 2015 
creased by 16% be
till much work to be
f 20% of 2000 levels
een 2010 and 2015.

rgy and water snaps
nd presented to all i
ere anomalies or un
d water managemen
nnual Report. 

ies, and best valu

nue to ensure optim
ervices and electron

ons were held during
 helpdesk provided 
porting period. 

rvation and Disposa
e standards and co

 of 820 box of time-

ce against its Green
te Sustainability Act

ced greenhouse gas
1.5%. Greenhouse 
nce 2000 for comm

ernative energy proje
en incorporating the

000 and 2015, Coun
than in 2000. Coun

etween 2000 and 20
e done for Council to
s. Council's water c
 

shots for the 2014/1
internal stakeholder
usual trends were id

nt performance was

ue for money withi

mal performance of 
nic document manag

g the reporting perio
further advice and 

al program is regular
ontinued value for m

-expired subject files

nhouse Gas 
tion Plan. 
s emissions from 
gas emissions 

mon accounts, 
ects 
e emissions from 
ncil’s emissions 
ncil’s overall 
015. This 
o meet its 2020 
onsumption has 

15 financial year 
rs. In all cases 
dentified. Data 
 also provided 

n available resou

Council's 
gement system.  

od for new and 
guidance to 

rly monitored to 
money. 

s held in offsite 
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rces. 



 

 

Operat

Code 

L3.1.5.1.

L3.1.5.1.

 

 

tional Plan Tas

Description

.1 Maintain Coun
records mana

 

Responsible 

.2 Audit and repo
management 

 

Responsible 

ks 

 

ncil's record manag
agement services inc

Officer: Manager R

ort on compliance w
system. 

Officer: Manager R

 

ement system and 
cluding training and

Records & Governa

with use of Council's

Records & Governa

P

provide 
d advice. 

ance 

s record 

ance 

Progress Com

 
50% 

The 
recor

Six T
exist
helpd
repo

 

 
50% 

Reco

 

Mail 

Sma

Large

other

 

Regi

Docu
and s

Docu

File c

TRIM

 

Arch

Num

Num

Num

3 x T

16 x 

428 x

Num

Num

 

mments 

Records Team cont
rds management se

TRIM training sessio
ing staff with twelve
desk provided furthe
rting period. 

ords Statistics July –

Outgoing: 

ll letters – 149,085

e letters – 4,446 

rs (parcels and Inte

stered Corresponde

uments registered in
scanner logins) – 31

uments registered in

containers created i

M help desk complet

iving: 

ber of day boxes cr

ber of archived box

ber of new/addition

Type 1 Boxes 

Type 4 Boxes 

x Type 3 Boxes = 44

ber of requests for 

ber of requests for f

tinue to ensure opti
ervices and electron

ons were held during
e staff members atte
er advice and guida

–December 2015 

rnational mail) – 12

ence: 

nto TRIM (by Recor
1,128 

nto TRIM (by Counc

n TRIM - 3681 

ted requests - 695

reated - 31 

xes created – 466 

s boxes & files sent

47 Boxes in Total 

boxes from off-site 

files from off-site – 2

mal performance of
nic document manag

g the reporting perio
ending these sessio
ance to users throug

59 

rds team - excluding

cil officers) – 182,07

t to off site storage –

– 394 Boxes 

294 files 

f Council's 
gement system.  

od for new and 
ons. The TRIM 
ghout the 

g administration 

79 

–  
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Critica

Code 

L3.1.5.2 

Operat

Code 

L3.1.5.2.

L3.1.5.2.

L3.1.5.2.

 

al Action 

Description 

Council’s workfo
organisation req

 

Responsible O

tional Plan Tas

Description

.1 Implement Cli
timeframes. 

 

Responsible 

.2 Continue impl
accordance w

 

Responsible 

.3 Revise Counc
actions in acc

 

Responsible 

orce and workplace
quirements. 

Officer: Director Cor

ks 

 

mate Survey action

Officer: Director C

ementation of Work
with plan timeframes

Officer: Director C

cil's Equity and Dive
ordance with set tim

Officer: Manager P

 

e match contempora

rporate 

n plans in accordanc

Corporate 

kforce Action Plan in
s. 

Corporate 

ersity Strategy and i
meframes. 

People & Culture 

P

ary 

P

ce with plan 

n 

mplement 

Progress Com

 

53% 

The 
acco

An E
forme
for th
Work
stake
Direc
furthe

Work
Hum

Progress Com

 
70% 

Actio

 
50% 

Actio

 
55% 

An E
forme
for th
Work
stake
Direc
furthe

mments 

Climate survey and
rdance with identifie

Equal Employment O
ed to review and de
he next 4-5 years. A
king Group, and the
eholders including M
ctors group and lead
er development, be

k is continuing with 
an Resource relate

mments 

on plans are being im

on items are being a

Equal Employment O
ed to review and de
he next 4-5 years. A
king Group, and the
eholders including M
ctors group and lead
er development, be

 workforce action p
ed timeframes. 

Opportunity (EEO) W
evelop a set of EEO
A first draft has been
e next step is to pres
Manager, People & 
dership team, and t
fore finalising and p

Information Manage
d TechnologyOne m

mplemented in acco

action in accordance

Opportunity (EEO) W
evelop a set of EEO
A first draft has been
e next step is to pres
Manager, People & 
dership team, and t
fore finalising and p

lans are being imple

Working Committee 
O proposed initiatives
n finalised in consult
sent the proposals t
Culture, the Genera
he Union for their fe
publishing the plan.

ement on the implem
modules. 

ordance with identif

e with plan timefram

Working Committee 
O proposed initiatives
n finalised in consult
sent the proposals t
Culture, the Genera
he Union for their fe
publishing the plan.

emented in 

has been 
s and strategies 
tation with the 
to our key 
al Manager and 
eedback and 

mentation of 

ied timeframes. 

mes. 

has been 
s and strategies 
tation with the 
to our key 
al Manager and 
eedback and 
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L3.1.5.2.

L3.1.5.2.

Critica

Code 

L3.1.5.3 

Operat

Code 

L3.1.5.3.

.4 Develop and i
manual/paper

 

Responsible 

.5 Continue to fa
modules inclu
Development.

 

Responsible 

al Action 

Description 

Provide a safe a
community. 

 

Responsible O

tional Plan Tas

Description

.1 Review Work 
implement act

 

Responsible 

mplement electroni
r based processes a

Officer: Manager P

acilitate the impleme
ding Human Resou
. 

Officer: Director C

and healthy workpla

Officer: Director Cor

ks 

 

Health and Safety (
tions in accordance

Officer: Manager P

c payroll processes
and forms. 

People & Culture 

entation of Technolo
urces, Safety and Le

Corporate 

ace for staff, contrac

rporate 

(WH&S) Strategy an
e with set timeframe

People & Culture 

s to replace 

ogyOne 
earning and 

P

ctors and the 

P

nd 
s. 

 
40% 

Pack
durin
the im
Febr

Reas

Com

Rem

The 
durin

 

 
50% 

Work
Hum

 

Progress Com

 

68% 

The 
repo

WHS
Com

Safe
Exte
2016

A pro

A str
busin

 

 

Progress Com

 
100% 

Metr
repo

 

kages for Employee
ng the reporting peri
mplementation of th
uary 2016. 

son 

peting deadlines ha

medial Action 

implementation is s
ng the March reporti

k is continuing with 
an Resource relate

mments 

metrics associated 
rted to Managemen

S Consultation and C
mittees continues. 

start program delive
nsion modules plan

6. 

ogram of audits will 

uctural review of the
ness case currently 

mments 

ics associated with 
rted to Managemen

 Self Service were s
iod. Due to competi

he Employee Self Se

as delayed the prog

cheduled for Februa
ng period. 

Information Manage
d TechnologyOne m

with Work Health a
nt and WHS Strateg

Communication bet

ered to new Operati
ned for delivery to t

be developed and i

e management syst
under review. 

Work Health and S
nt and WHS Strateg

successfully tested 
ng deadlines and te
ervice module will c

ression of this Task

ary 2016 and will be

ement staff on the im
modules. 

nd Safety (WHS) ar
ic and Operational C

ween workers and v

ions staff in Octobe
target audience in F

implemented from F

tem has been unde

afety (WHS) are rev
ic and Operational C

and upgraded 
echnical issues 
commence from 

k. 

e reported on 

mplementation of 

re reviewed and 
Committees.  

various WHS 

r 2015. 
February/March 

February 2016. 

rtaken, with a 

viewed and 
Committees. 
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L3.1.5.3.

L3.1.5.3.

L3.1.5.3.

L3.1.5.3.

Critica

Code 

L3.1.5.4 

Operat

Code 

L3.1.5.4.

L3.1.5.4.

.2 Deliver the Wo
system across

 

Responsible 

.3 Deliver the Sa

 

Responsible 

.4 Develop and i
and Safety (W
performed by 

 

Responsible 

.5 Implement a f
Safety (WH&S

 

Responsible 

al Action 

Description 

Create a culture
development op

 

Responsible O

tional Plan Tas

Description

.1 Deliver Trainin

 

Responsible 

.2 Develop, impl
activities acro
Development 

 

Responsible 

ork Health and Safe
s Council. 

Officer: Manager P

afeStart Safety Prog

Officer: Manager P

mplement a progra
WH&S) managemen

an external auditor 

Officer: Manager P

fully integrated and 
S)  management sys

Officer: Manager P

e that builds skills an
pportunities. 

Officer: Director Cor

ks 

 

ng Plans and progra

Officer: Manager P

ement and monitor 
ss Council, includin
Strategy. 

Officer: Manager P

ety (WH&S) Manage

People & Culture 

gram. 

People & Culture 

m of independent W
t system audits whi
on an annual basis

People & Culture 

electronic Work He
stem. 

People & Culture 

nd supports staff in 

rporate

ams. 

People & Culture 

learning and develo
ng Council's Leaders

People & Culture 

ement 

Work Health 
ch are 

s. 

alth and 

P

professional 

P

opment 
ship 

 
80% 

WHS
Com

 

 
50% 

Coun
Exte
2016

 

 
50% 

Audit
Assu
imple

 

 
60% 

A str
busin

 

Progress Com

 

50% 

Coun
cond
Febr
unde
imple

Progress Com

 
50% 

The a
cond
Febr

 

 
50% 

All tra
Plan
unde

 

S Consultation and C
mittees continues. S

ncil's Safestart prog
nsion modules plan

6. 

ts will be performed
urance and Council's
emented from Febru

uctural review of the
ness case is current

mments 

ncil's annual Learnin
ucted and the 2016
uary 2016. Planning

er way. Internal and 
ementation of new le

mments 

annual Learning an
ucted and the 2016
uary 2016. 

aining activities hav
ning for the roll-out 

erway. 

Communication bet
Safe Start program 

ram delivered to ne
ned for delivery to t

d by Council's Team
s WHS Officer. A pr
uary 2016. 

e management syst
tly under review. 

ng and Developmen
6 training program is
g for the roll-out of t
external stakeholde
earning manageme

d Development trai
6 training program is

ve been recorded an
of the Colloquium to

ween workers and v
rolled out in Octobe

ew Operations staff 
target audience in F

m Leader Corporate 
rogram will be deve

tem has been unde

nt training needs an
s scheduled to com
the Colloquium to ne
er engagement obta
ent system. 

ning needs analysis
s scheduled to com

nd maintained this r
o next level staff is 

various WHS 
er 2015. 

in October 2015. 
February/ March 

Risk & 
eloped and 

rtaken. A 

nalysis has been 
mence in 
ext level staff is 
ained for 

s has been 
mence in 

reporting period. 
currently 
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L3.1.5.4.

Critica

Code 

L3.1.5.5 

Key Ac

Council's

Council's

The Ente

 

 

.3 Procure and im
System to fac

 

Responsible 

al Action 

Description 

Information man
are in place to s

 

Responsible O

chievements 

s online service usa

s new PABX and Te

erprise Asset Manag

mplement a fully int
ilitate Councils app

Officer: Manager P

nagement systems,
support the organisa

Officer: Director Cor

age continues to gro

elecommunication li

gement Roads asse

 

tegrated Learning M
roach to e-learning.

People & Culture 

 technologies and p
ation's strategic obje

rporate 

ow, around 70% of c

inks went live in Sep

et class went live in 

Management 
. 

P

procedures 
ectives. 

certificate requests 

ptember improving 

August for Operatio

 
50% 

Inter
new 

 

Progress Com

 

50% 

The 
comp
high 
Syste

Infor
resul
reque
infras
sche

The 
of all
elect
addit

The 
were
for th
bega

All sc
comm
sche
wher

 

 

are now lodged onl

service and perform

ons. 

nal and external sta
learning manageme

mments 

PABX and Telecom
pleted in Septembe
speed optical fibre 
em.  

mation Managemen
ting in availability ta
ests remained stead
structure maintenan
dule and on budget

use of Council's onl
 Section 149 and 60

tronically. The online
tional certificates an

Geographical Inform
e updated with all re
he discontinued Dek
an late December. 

cheduled Informatio
menced and are pro
dules and\or budge

re required. 

ine and delivered e

mance for all Counc

akeholder engagem
ent system. 

mmunication Service
r resulting in all Cou
links and running o

nt systems were act
argets being met thr
dy and service leve
nce and hardware re
t. 

line services continu
03 certificates now 
e service offering ha
nd notices previousl

mation System (GIS
levant changes thro

kho GIS viewer has 

on Management Stra
ogressing well. Issu
et have been addres

lectronically. 
il sites. 

ent obtained for imp

es replacement proje
uncil sites now bein
n a single Unified C

tively monitored and
roughout this period
ls were met. All pla
eplacements were c

ues to grow with ap
being ordered onlin
as been further exp
y only available ove

S) and Property & R
oughout this period.
been selected and 

ategic Plan projects
es identified with so
ssed and adjustmen

plementation of 

ect was 
g connected via 

Communication 

d maintained 
d. Support 
nned network 
completed on 

proximately 70% 
ne and delivered 
panded to include 
er the counter. 

ating databases 
 A replacement 
implementation 

s have 
ome project 
nts were made 
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Operat

Code 

L3.1.5.5.

L3.1.5.5.

L3.1.5.5.

L3.1.5.5.

tional Plan Tas

Description

.1 Review and Im
projects and e

 

Responsible 
Communicatio

.2 Continue to ex
service delive

 

Responsible 
Communicatio

.3 Council's Geo
and updated.

 

Responsible 
Communicatio

.4 Council's Infor
maintained, u

 

Responsible 
Communicatio

ks 

 

mplement Informatio
ensure appropriate f

Officer: Manager I
ons 

xpand relevant integ
ry. 

Officer: Manager I
ons 

ographic Information

Officer: Manager I
ons 

rmation Systems an
pdated and support

Officer: Manager I
ons 

on Management Str
funding is identified

Information Technol

grated E-Business a

Information Technol

n System (GIS) is m

Information Technol

nd Technology Infra
ted. 

Information Technol

P

rategic plan 
. 

logy & 

and online 

logy & 

maintained 

logy & 

astructure is 

logy & 

Progress Com

 
50% 

Coun
Coun
2015
plan 
proje
Grou

 

 
50% 

Durin
Most
Coun
well a
plann
Coun

 

 
50% 

All G
(PnR
Land
prope

Coun
been
Imple

A tot
an in
issue

 

 
50% 

Daily
actio

* Reg
perfo

* All 
Upda

* No 

* Dis

* Ope

* New
rich c

 

mments 

ncil's Business Syst
ncil systems, within 
5/16 year are progre
for budget requirem

ects are presented q
up (IMBG). 

ng this period Counc
t certificate requests
ncil has the ability to
as Out of Hours Wo
ned implementation
ncil's Online Reques

Geographical Informa
R) databases were u
d and Property Infor
erties and 175 new 

ncil’s new Public We
n selected as the rep
ementation of Geoc

al of 2,556 Planning
ncome of $207,154.0
ed online though Co

y, weekly and month
ns include: 

gular monthly Physi
ormed; 

Servers have had W
ates; 

Server replacemen

aster Recovery exe

erating System upg

w Phone PABX imp
communications infr

tems section continu
the budget provided

essing well and are 
ments for the 2016/1
quarterly to the Infor

cil's online business
s are now above 70
o order Swimming P
ork permits (for DA's
n to have all certifica
sts will be available 

ation System (GIS) 
updated as a result 
mation which result
residential units. 

eb Map was launch
placement software

cortex will commenc

g Certificates were i
00. 72.5% of certific
ouncil's eServices p

hly checks performe

ical inspections of a

Windows updates in

nt tasks were sched

ercise performed su

rade process comm

plemented and rolled
rastructure. 

ued to implement an
d. To date all projec
within budget. Coun

17 financial year. Up
rmation Manageme

s continued to incre
0% online for those a
Pool Barrier inspecti
s). Council is contin
ates available online

in the first quarter o

and TechOne Prop
of 32 new registere
ted in the creation o

ed in July 2015 and
e for our internal Dek
ce in January 2016.

issued during this p
cate requests were 
ortal. 

ed during the report

all remote Sites have

nstalled with Microso

uled for this reportin

ccessfully; 

menced; and 

d out; providing a st

nd improve 
cts for the 
ncil entered the 
pdates on 
nt Business 

ase this period. 
available online. 
ions online as 
uing with the 

e by June 2016. 
of 2016. 

perty & Rating 
ed plans at NSW 
of 40 new 

d Geocortex has 
kho GIS. 

period resulting in 
lodged and 

ing period. Other 

e been 

oft Security 

ng period; 

table & feature 
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L3.1.5.5.

Critica

Code 

L3.1.5.6 

 

 

.5 Maintain Coun

 

Responsible 

al Action 

Description 

Council’s servic
objectives and s

 

Responsible O

ncils website and m

Officer: Manager C

ces have been revie
strategic directions. 

Officer: Director Stra

 

monitor and report on

Corporate Commun

ewed against comm

ategy & Environmen

n usage. 

nications 

P

unity needs, 

nt 

 
50% 

Coun
of im

* Intr

* Her

* Wa

* Clic

In the

Page

Uniq

Sess

User

Progress Com

 

30% 

Work
spec
resou
previ

Reas

Prog
prior
ring-g

Rem

It is p

ncil's website remain
mprovements being i

roduction of St Ives 

ro background imag

aste recycling quiz; a

ckable web images 

e six month ending 

eviews: 1,161,730 

ue pageviews: 903,

sions: 385,961 

rs: 212,130 

mments 

k continued on scop
cification structure a
urces. This followed
ious year. 

son 

ress has been dela
ities including asses
gai Council. 

medial Action 

proposed to progres

ned well maintained
ntroduced in the las

Precinct microsite;

ges; 

and 

for sustainable hom

31 December 2015

,650 

ping requirements a
nd program, includi

d completion of prel

yed due to resource
ssing the NSW Gov

ss the development 

d this reporting perio
st six months includ

mes module  

5: 

nd developing a se
ng requirements for
iminary service map

es being diverted to
vernment's merger p

of the program in th

od with a number 
ding: 

rvice 
r additional 
pping in the 

o other Council 
proposal for Ku-

he third quarter. 
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Operat

Code 

L3.1.5.6.

Critica

Code 

L3.1.5.7 

Operat

Code 

L3.1.5.7.

tional Plan Tas

Description

.1 Continue a pro
including defin

 

Responsible 
Assets 

al Action 

Description 

Council provide

 

Responsible O

tional Plan Tas

Description

.1 Report bi-ann
Customer Ser

 

Responsible 

ks 

 

ogram of specificati
ned service levels a

Officer: Manager I

es quality customer s

Officer: Director Com

ks 

 

ually to Council on 
rvice Standards. 

Officer: Manager C

ion of Council’s serv
against community e

Integrated Planning 

service. 

mmunity

achievement of ado

Corporate Commun

P

vices, 
expectations. 

g Property & 

P

P

opted 

nications 

Progress Com

 
30% 

Work
spec
resou
previ
diver
merg

Reas

Phas
diver
Coun

Rem

It is p
third 

 

Progress Com

 

50% 

Coun
the re
unde
been

Progress Com

 
50% 

The 
prog
quart
'focu
incre

Coun
Serv
the e

Cust
Mana

 

mments 

k continued on scop
cification structure a
urces. This followed
ious year. Further p
rted to other Counci
ger proposal for Ku-

son 

se Two of the review
rted to assessing the
ncil. 

medial Action 

proposed to progres
quarter. 

mments 

ncil provided, mainta
eporting period. A r

ertaken with other co
n reported in the Ge

mments 

Customer Service te
ram. Council partici
ter of 2014/15 and t
s areas' which are m

eased from 40th to 2

ncil's Customer Serv
ice Standards adop

existing document a

omer Service Stand
ager's performance 

ping requirements a
nd program, includi

d completion of prel
progress has been d
il priorities including
ring-gai Council. 

w program has been
e NSW Governmen

ss the scoping and d

ained and measure
igorous benchmark
ouncils from July to 
neral Manager's 6 m

eam received their 
pated in a benchma
the first quarter of 2
measured each pro
27th across three st

vice Coordinator is 
pted by Council in 20
nd ensure it's releva

dards are also repor
review every six m

nd developing a se
ng requirements for
iminary service map

delayed due to reso
g assessing the NSW

n delayed due to res
nt's merger proposa

development of a p

d quality customer s
ing program has be
December 2015. T

monthly performanc

results for the lates
arking program duri
2015/16. Council imp
gram. Council's ove
ates in Australia.  

currently reviewing 
008 with the intentio
ance moving forwar

rted to Council throu
onths. 

rvice 
r additional 
pping in the 
urces being 
W Government's 

sources being 
l for Ku-ring-gai 

rogram in the 

service during 
een was 
The results have 
ce review 

t benchmarking 
ng the third 
proved in the two 
erall ranking 

the Customer 
on to revitalise 
rd. 

ugh the General 
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Issue:

Long T

Term A

Critica

Code 

L4.1.1.1 

Operat

Code 

L4.1.1.1.

L4.1.1.1.

L4.1.1.1.

 Community Enga

Term Objectiv

Achievement:

al Action 

Description 

Implement a pro
provide a better
facilities to the c

 

Responsible O

tional Plan Tas

Description

.1 Revise Engag
throughout the

 

Responsible 

.2 Proactively pu
achievements

 

Responsible 

.3 Monitor and a
standards  to 
website. 

 

Responsible 

agement. 

ve: The commun

: Community enga

ogram of innovative
r understanding of C
community. 

Officer: Director Com

ks 

 

gement Policy and e
e organisation. 

Officer: Manager C

ublicise Council's se
s via the website, so

Officer: Manager C

apply corporate com
Council's communic

Officer: Manager C

ity is informed and

agement utilises e

e and effective enga
Council services, pro

mmunity 

ensure promotion an

Corporate Commun

ervices, programs, p
ocial media and new

Corporate Commun

mmunications and vis
cation materials, pro

Corporate Commun

d engaged in dec

effective and varie

P

agement to 
ograms and 

P

nd education 

nications 

policies and 
wsletters. 

nications 

sual design 
oducts and 

nications 

ision-making proc

ed communication

Progress Com

 

50% 

Coun
and e
innov
Capt
comm
introd

 

 

Progress Com

 
50% 

The e
perio
in the
durin

 

 

 
50% 

Coun
servi
Exam
inclu
level 
introd

 

 
50% 

Innov
Dece
unde
inclu
Libra
Aust

 

cesses for commu

n channels to reac

mments 

ncil ensured that it r
events on Council's
vative and effective 
ture Ku-ring-gai pho
munity engagement
duced using hashta

mments 

existing community 
od. The draft engage
e third quarter and p
ng the third and four

ncil ensured that it r
ces and events on 

mples of innovative 
ded Capture Ku-ring
community engage

duced using hashta

vative and effective 
ember period to eng
erstanding of Counc
ded; Summer schoo

ary, Vacation care a
ralia Day event; Lib

unity outcomes. 

ch all sections of t

remained informed a
 website, e-newslet
campaigns that Co

oto competition whic
t on facebook and in

ags to promote Coun

consultation policy 
ement policy will be
promoted across the
rth quarters. 

remained informed a
Council's website, e
and effective campa
g-gai's photo compe

ement on facebook 
ags to promote Coun

solutions were suc
gage with the comm
cil services, program
ol holiday programs
nd Active Kids; Cou
rary events; various

the community. 

and promoted its up
tter and social medi

ouncil implemented 
ch achieved a very h
nstagram. Council a
ncil'sTwilight concer

was redrafted in th
e presented to Coun
e organisation (post

and promoted it's up
e-newsletter and so
aigns that Council i
etition which achiev
and instagram. Cou
ncil'sTwilight concer

cessfully created du
munity and provide a
ms and facilities. Cre
s for the Art Centre, 
uncil 2014/15 Annua
s sustainability even

pcoming services 
a. Examples of 
included the 
high level 
also used 
rt. 

is reporting 
ncil for adoption 
t adoption) 

pcoming 
cial media. 
mplemented 

ved a very high 
uncil also used 
rt. 

uring the 
a better 
eative material 
Youth Services, 

al Report; 
nts. 
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Term A

Critica

Code 

L4.1.2.1 

Operat

Code 

L4.1.2.1.

 

Achievement:

al Action 

Description 

Proactively mon
coordinate the C

 

Responsible O

tional Plan Tas

Description

.1 Monitor media
response. 

 

Responsible 

: Contribute to en

nitor media and pub
Council's actions in 

Officer: Director Com

ks 

 

a and public comme

Officer: Manager C

hancing and prote

blic comment and de
response. 

mmunity 

ent and coordinate C

Corporate Commun

ecting Council's re

P

evelop and 

P

Council's 

nications 

eputation and pub

Progress Com

 

50% 

Coun
moni
page
Appr
local 
ongo

 

 

Progress Com

 
50% 

Coun
moni
page
Appr
local 
ongo

 

blic image. 

mments 

ncillors and senior s
itoring services, incl
es owned by local ne
ropriate responses w
media, mayoral co

oing task, with this p

mments 

ncillors and senior s
itoring services, incl
es owned by local ne
ropriate responses w
media, mayoral co

oing task, with this p

staff continue to be p
luding proactive rea
ewspapers and othe
were prepared via s
lumns and media re

period focussing on 

staff continue to be p
luding proactive rea
ewspapers and othe
were prepared via s
lumns and media re

period focussing on 

provided with daily m
al-time monitoring of
er relevant social m

social media, the let
eleases as required
the issue of council

provided with daily m
al-time monitoring of
er relevant social m

social media, the let
eleases as required
the issue of council

media 
f social media 

media sites. 
ters page of 
. This is an 
l mergers. 

media 
f social media 

media sites. 
ters page of 
. This is an 
l mergers. 
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