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Need help?

This document contains important
information. If you do not understand it,
please call the Translating and Interpreting
Service on 131 450. Ask them to phone
9424 0000 on your behalf to contact
Ku-ring-gai Council. Business hours:

Monday to Friday, 8.30am-5pm. ACKNOWLEDGEMENTOF
TRADITIONAL OWNERS
Simplified Chinese
EEEEEEEAIT ? Council acknowledges the
AXEEOSESLE - MBERERAY Guringai people as the Traditional
fF . EREBEIEOEES 131 450 - iLH itz i s e @il s
HERMELEB 9424 0000 BX%Ku-ring-gaii¥ Ku-ring-gai local government
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past and present.
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Korean

EZ2o| EastiL

ol 2AMole =8 2O 9H
USLICH. 6§ =20] OloHE == SICHH,
TIS (HeY &2 S99 MHulAa)el 131
45022 MG AIL. 9424 0000
Hoz 22 et & 3H6H A
0] IRsE=E8 dHEel detl
QLEDNAIZ. Y A2t EYU-
=222, 2& BAIVE-2LF 5Al.

Need assistance with hearing or speaking?

Contact Ku-ring-gai Council using the
National Relay Service:

TTY users: Call 133 677 then dial
02 9424 0000.

Speak and Listen users with ordinary
handset: Call 1300 555 727 then ask for
02 9424 0000.

Internet relay users: Log onto Internet
relay and enter 02 9424 0000.

Need help to access Council’s building?

Disability parking and access is available
via a ramp and lift, off Radford Place at the
rear of Council’s building, at 818 Pacific
Highway, Gordon, NSW. Call 02 9424 0000
Monday to Friday 8.30am — 5.00pm if you
need further assistance.

KU-RING-GAI COUNCIL

818 Pacific Highway Gordon NSW 2072
P 02 9424 0000 | E kmc@kmc.nsw.gov.au
W kmc.nsw.gov.au




About this program

All NSW councils are required to progress the
achievement of their Community Strategic Plans
through a Delivery Program, based around the term
of a council.

The Delivery Program outlines what Council intends
to do during its term of office, within available
resources, and acts as a point of reference for

all principal activities undertaken by Council.
Council’s statements of term achievements in the
Delivery Program link directly back to the long term
objectives contained in the Community Strategic
Plan ‘Our Ku-ring-gai 2038".

Supporting the Delivery Program is a Resourcing
Strategy, which shows how Council will fund and

resource its services, projects and programs over
the medium to longer term.

In conjunction with the Delivery Program, Council
is also required to prepare a one year Operational
Plan. This plan details the projects, programs and
services that will be undertaken for the 2019 — 2020
year along with a budget showing how Council will
fund the plan, a revenue policy, fees and charges
and capital works lists. Tasks in the Operational
Plan link back to Council’s term achievements in
the Delivery Program.

To assist the community in understanding
Council’s programs, both the Delivery Program
and Operational Plan are presented in the same
document. The exception is Council’'s annual Fees
and Charges, which are presented in a separate
document.

Preparation of this Delivery Program and
Operational Plan has been informed by the
community’s long term objectives contained in the
Community Strategic Plan ‘Our Ku-ring-gai 2038,
Council policies and strategies, prioritisation of
capital works projects, service delivery standards
and income.

Photography

Photographs in this document have been sourced from finalists
in the Ku-ring-gai edition of Monopoly photography competition.
This was a local community supported project to raise funds
for local charities. Other featured photos were entrants in the
Capture Ku-ring-gai photo competitions, photographs taken by
staff or from organisational photography shoots.

Thank you to all photographers.

Cover: Loftberg Oval, South Turramurra
Photographer: Sabine James



From Mayor
Jennifer Anderson

Greater emphasis has

been placed on preserving
Ku-ring-gai’s unique natural
and heritage character.

This includes strategies for
replacing lost tree canopy,
increasing housing choice,
improving access to public
transport and creating more
local centre parking.

In June 2018 Council adopted a revised Community
Strategic Plan for Ku-ring-gai, containing the
community’s long term objectives and priorities for
Ku-ring-gai over the next 20 years. This followed
extensive consultation with residents, businesses
and other stakeholders about their needs.

While many priorities have continued on from the
previous strategic plan, much greater emphasis

has been placed on preserving Ku-ring-gai’'s unique
natural and heritage character. This includes
strategies for replacing lost tree canopy, increasing
housing choice, improving access to public transport
and creating more local centre parking. We are also
focused on creating vibrant places in our centres,
providing for multigenerational needs and improving
community connectedness within a growing and more
diverse population.

The Plan gives us an agreed set of priorities for our
community. We will continue to advocate strongly to
State Government and relevant authorities on behalf
of our residents and seek partnerships with other
stakeholders to address major issues such as traffic
congestion.

Council also adopted a three year Delivery Program
that contains projects and actions for this Council to
complete during its term to progress the Community
Strategic Plan. This is a demanding program given
the shorter three year term of this Council, but we
have made exciting progress during the first year
through the leadership and diligence of Councillors
and enthusiasm of all participants.

This revised Delivery Program and Operational

Plan 2019-2020 marks the second year of Council’s
program and continues our focus on advancing major
projects while maintaining services and achieving
financial sustainability targets. Key projects include:

m Lindfield Village Green — completion of
the tender process and commencement of
construction;

m Lindfield Village Hub — awarding of tender
to build the Hub;

m St lves Village Green — construction of youth
facilities in the recreation precinct;

m Marian Street Theatre — completion of design
plans;



m St lves Showground - construction of the
accessible regional playground;

m Duff and Allan Street park — construction of
a new local park in Turramurra.

Funding allocated to key capital projects and
programs includes:

m $23.3 million for the Lindfield Village Green
project and progression of revitalisation works
in our local centres;

m $13.3 million for upgrades to sports fields,
parks and playgrounds;

m $11.3 million for roads and footpaths;

m $2.6 million for the natural environment;

m $3.2 million to improve community buildings;

= $0.9 million for drainage and stormwater facilities.

Continuing initiatives to support local businesses,
encourage investment and expand tourism
opportunities will also be a priority during this year.

In addition to the above we will continue to respond to
new state government requirements for local strategic
land use planning in Ku-ring-gai.

All Sydney councils are required to complete a Local
Strategic Planning Statement by the end of 2019,
under direction from the NSW Government and the
Greater Sydney Commission. The Commission is
tasked with responsibility for planning Sydney’s growth
in the next few decades, with a focus on jobs and
housing, the environment and green connections
within and between suburbs, local character, heritage
and accessibility.

The Local Strategic Planning Statement will set out
the vision for land use in Ku-ring-gai, including land
use planning priorities generated from economic,
social and environmental goals over the next 20 years.

As the first step in the process, the local community
was invited to comment on what characteristics make
up the uniqueness of Ku-ring-gai from a land use
planning perspective.

A review of Ku-ring-gai’s existing land use plans,
strategic studies and community engagement will be
used to put together the draft Statement, which will
go on public exhibition in July this year.

As part of the Statement, Council is preparing a
housing strategy that will consider future housing
needs for Ku-ring-gai as well as a local character
study. In addition an employment lands study will
be undertaken to provide contemporary information
on Ku-ring-gai’s employment characteristics and
trends. Comprehensive community consultation will
be separately undertaken for these studies, which
are expected to be completed in 2020.

Ultimately, the Local Strategic Planning Statement

will help guide future changes to Ku-ring-gai Council’s
planning controls — the Local Environmental Plan (LEP)
and Development Control Plan (DCP).

Another key issue has been the future of Council’s
award winning environmental programs which rely on
funding from the Environmental Levy. The Levy, which
was due to expire in June 2019, was the subject of
extensive community consultation in 2018 to determine
whether the community supported its permanent
continuation at the current rate.

Based on the clear demonstration of community
support for continuation of the Levy, Council made

an application in February this year to the NSW
Independent Pricing and Regulatory Tribunal (IPART)

to permanently extend the Environmental Levy.

Council was notified in May 2019 that its application was
successful.

It is vital that we continue to plan and deliver a range
of projects and programs which have a positive impact
on our community. Council’s revised Delivery Program
2018-2021 and Operational Plan 2019-2020 provides
the next instalment in our achievement of agreed long
term goals for Ku-ring-gai.

| encourage you to read the document and actively
participate in forthcoming community consultation
on the future of our wonderful area and community.

Councillor Jennifer Anderson
MAYOR
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A message from

the General Manager

We continue to pursue more
efficient ways to deliver our
services, review our future
infrastructure and facility
needs and plan to ensure the
organisation is financially
sustainable into the future.

It gives me great pleasure to present Ku-ring-gai
Council’s revised Delivery Program 2018-2021 and
annual Operational Plan 2019-2020, which details
the services, projects and programs that Council will
deliver during the coming year.

These activities will also progress the long term
objectives and priorities contained in the Ku-ring-gai
Community Strategic Plan ‘Our Ku-ring-gai 2038’,
adopted by Council in June 2018.

Council continues to address a number of challenges
in planning and delivering its services, projects and
programs. They include:

m increasing service demands from a growing
population and demographic change

m service level expectations by the community

m limits to Council’s financial capacity to maintain,
renew and upgrade its assets into the future

m funding required for the recurrent operations
of Council and any new initiatives, and

m ongoing local government reforms.

In responding to these challenges we continue to
pursue more efficient ways to deliver our services,
review our future infrastructure and facility needs
and plan to ensure the organisation is financially
sustainable into the future.

As effective financial managers we must also
ensure that opportunities to reduce expenditure and
broaden income streams are captured to increase
ongoing financial commitment to improving Council’s
$1.35 billion portfolio of assets. In 2019-2020 nearly
$60 million will be allocated to roads and footpaths,
sports fields and parks, community buildings

and stormwater drainage, and to progress the
redevelopment of our local centres.

Council is in a sound financial position. A budget surplus
of $32.5 million was achieved for 2017-2018 after
allowing for depreciation and $5.6 million when capital
grants and contributions are excluded. The 2019-2020
budget forecasts an operating surplus of $30 million
after allowing for depreciation and $10.7 million when
capital grants and contributions are excluded.

This is consistent with Council’s Long Term Financial
Plan which provides a framework to achieve continued
operating surpluses and maintain healthy levels of
working capital and reserves. In addition, Council’s
loan borrowing is moderate and manageable, and



will be substantially repaid over the life of the plan from
identified sources of repayments in line with Council’s
funding strategy.

This provides a sound basis for responding to the
continued reform of local government. To this end,
Council's 2019-2020 budget incorporates prudent
fiscal decisions that ensure stability.

Ku-ring-gai Council’'s ongoing commitment to financial
sustainability and effective delivery of services is
demonstrated by:

m delivering twelve consecutive years of operating
surpluses after allowing for depreciation of
Council assets

m a governance structure that facilitates the delivery
of the major urban revitalisation projects at Lindfield
and Turramurra while providing transparency

m a new internal structure that will make the
organisation more streamlined and efficient
and will assist decision-making, and

m participating in the NSW Audit Office’s
development of a whole-of-sector report on
NSW Councils’ financial performance.

To ensure that Council continues to successfully deliver
programs, maintain and upgrade our infrastructure
assets, as well as taking on the economic responsibility
of delivering major local centre urban renewal projects,
we will continue to deliver over 130 services to the
community in the most efficient and cost effective
manner possible. This will include:

m opportunities for expanding and improving online
services that will reduce time and make it easier for
our community to interact and engage with Council

m further reducing energy usage across Council
buildings and facilities

m further reducing Council’s use of materials while
increasing opportunities for reuse and recycling

m enhancing the use of digital applications and
systems by staff to improve service delivery.

Council regularly undertakes independent research into
community satisfaction with Council’s services. Our
most recent research indicates that 90% of surveyed
residents are satisfied with Council’s performance
across all functional areas. This is a very pleasing result
and indicates an improving trend when compared to
previous research undertaken over a 5 year period.

Council’s environmental programs and initiatives are
largely delivered by the Environmental Levy which
has been in place since 2005. The Environmental
Levy annually funds approximately $2.7 million of
environmental programs and works that would not
otherwise be possible within Council’s ordinary budget.

The Environmental Levy was due to expire on 30 June
2019, at which time the environmental programs and
works reliant on levy funding would cease, if the levy
was not renewed. Council resolved to prepare a Special
Rate Variation application under section 508(2) of

the Local Government Act 1993 for the permanent
continuation of the Environmental Levy at the amount
currently paid by Ku-ring-gai ratepayers.

Following comprehensive community consultation

and very positive feedback to the proposal, Council
made an application for continuing the levy to the NSW
Independent Pricing and Regulatory Tribunal (IPART)
in February 2019. Council’s application was

assessed against a set of criteria, including the
community consultation conducted.

Council was notified in May 2019 that its application was
successful to permanently extend the Environmental
Levy at the current rate (5%), commencing on 1 July
2019.

This means that the Levy Program will continue to

be delivered across a number of key environmental
programs. Details of the programs can be found on the
following pages.

This revised Delivery Program and Operational Plan
provides details of the services, projects and major
programs Council proposes to deliver in 2019-2020.
This includes the progression of numerous initiatives

to deliver environmental, social and economic benefits
for our community. We look forward to delivering on the
commitments made to our community and to progress
the priorities of the Community Strategic Plan ‘Our
Ku-ring-gai 2038’.

John McKee
GENERAL MANAGER
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Approval of permanent continuation
of Environmental Levy

A Special Rate Variation (SRV) allows a council to increase
its general income above the rate peg under the provisions
of the NSW Local Government Act 1993.

Ku-ring-gai Council’s Environmental Levy, an SRV levied
at 5% of Council’s total rate revenue, has been in place
since 2005 and currently funds around $3 million worth of
environmental programs and works each year, to ensure
Ku-ring-gai’s unique bushland, waterways and urban
environment are conserved and maintained.

The Environmental Levy was due to expire in June 2019.
At its Ordinary Meeting of 13 June 2017, Council resolved
to prepare a new SRV application under section 508(2)

of the Local Government Act 1993 for the permanent
continuation of the Environmental Levy at the rate currently
paid by Ku-ring-gai ratepayers (5%), commencing on

1 July 2019, subject to community support.

Between July and November 2018 extensive community
consultation was conducted on this SRV application,
specifically on the need for a permanent continuation of
the Environmental Levy; the full impact of the continuing
SRV on the various categories of ratepayers; and the
environmental programs and works that will be funded
should the SRV continue.

Community consultation was conducted through a
variety of appropriate engagement methods, to assess
the community’s support for the continuation of the
Environmental Levy, and included:

m Information in the publicly exhibited Community
Strategic Plan Our Ku-ring-gai 2038; Delivery Program
2018-2021 and Operational Plan 2018-2019; and
Resourcing Strategy 2018-2028

m  Community information sessions

m Information sent to all residential and business
ratepayers through the rates notice

m Information on Council’'s website

m Print and social media

m Recruited, representative telephone survey
m Recruited consultation workshop

m Opt-in online and printed survey (using online
community engagement platform).

Community acceptance of a permanent SRV for the
continuation of the Environmental Levy at the current rate
(5%) and the community’s ongoing willingness to pay for
the environmental programs and works funded by the

Environmental Levy were clearly demonstrated through
community consultation.

Subsequently, an application was made in February
2019 to the NSW Independent Pricing and Regulatory
Tribunal (IPART), which is responsible for assessing and
determining local government special rate variations.
Council’s application will be assessed against a set of
criteria, including the community consultation conducted.

Council was notified in May 2019 that its application was
successful to permanently extend the Environmental Levy
at the current rate (5%), commencing on 1 July 2019.

CONTINUATION OF THE ENVIRONMENTAL LEVY

The Levy program will continue to be delivered across the
key areas of energy management; biodiversity and bush
fire management; water and catchment management;
community engagement and environmental education;
business engagement; and sustainable transport and
community recreation in natural areas, as follows.

Figure 1: Environmental Levy program budget allocation
2019/20 - 2028/29

Energy management

Biodiversity and bush fire management

Water and catchment management

Sustainable transport and community recreation in natural areas
Community engagement and environmental education
Business engagement

Project management and administration



Whilst there will be a need to be responsive and adaptive,
the Environmental Levy program intends to fund:

Water and catchment management: stormwater
harvesting and reuse systems to conserve water and
irrigate our sports fields and ovals; works to improve the
quality of our creeks and waterways (such as sediment
basins; biofilter systems; tree pits; gross pollutant traps
and erosion control works); creek restoration projects;
flood mitigation measures; condition reviews and renewals/
upgrades of our Water Sensitive Urban Design (WSUD)
assets; water efficiency projects and water monitoring of
our buildings and facilities; and water quality monitoring.

Energy management and climate change: solar
panels; air conditioning upgrades; energy efficient lighting
upgrades; plant and equipment upgrades; solar hot water
systems; energy efficient street lighting upgrades; energy
management systems; the procurement of renewable
energy; a strategy to transition our fleet to electric vehicles;

and a sustainability data management and reporting system.

Biodiversity management: bush restoration in high value
reserves; burns to replicate the natural fire cycle and
promote biodiversity; pest species management; projects
to enhance biodiversity corridors and Ku-ring-gai’s urban
forest; environmental planning and monitoring programs;
and fauna monitoring and management.

Bush fire management: fire trail and breaks construction
and maintenance.

Community engagement and environmental
education: sustainability rebates; events and workshops;
environmental volunteering programs; the EnviroTube
YouTube channel; interpretive signs; advisory services;
information campaigns; energy, water and waste audits;
community grants; programs to help the community
prepare for bush fire, floods and storms and heatwaves;
dumping and encroachment prevention in bushland; and
native bee hives for residents.

Business engagement: advisory services; sustainability
rebates; energy, water and waste audits; and plastic
reduction programs.

Sustainable transport and community recreation in
natural areas: the creation of cycleways; the construction
and maintenance of walking tracks; and the provision of
infrastructure for recreation in natural areas.

The essential service functions provided by Environmental
Levy funded staff will also continue, ensuring best practice
environmental management. In addition to delivering
projects and programs, Levy funded staff develop and
review a range of environmental policies and strategies;
respond to federal and state policy directions and legislative
changes affecting Ku-ring-gai; provide input into the
preparation of Council’s land use planning documents;
provide expert environmental guidance and advice within
Council and to the community; participate in research
partnerships; and prepare and review environmental
assessments for all Council projects, ensuring that
Council’s legislative requirements are met.

e
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Approval of permanent
continuation of
Environmental Levy (cont.)

ONGOING BENEFITS OF AN ENVIRONMENTAL LEVY

The Environmental Levy program responds directly to

the community’s long term objectives in the Community
Strategic Plan Our Ku-ring-gai 2038 and delivers a number
of environmental and social benefits for Ku-ring-gai’s
environment and community, including but not limited to:

m The protection of bushland and local biodiversity

m A reduction in the urban impacts of stormwater
on riparian areas

m Areduction in potable water use
m Areduction in waste to landfill
m Improvements to the condition of waterways

m The provision of cycleways and recreational
facilities in natural areas

m The control of dumping and encroachment
into bushland

m Areduction in energy use and greenhouse
gas emissions

m  Our community and local businesses living
and operating more sustainably

s Our community feeling more connected to
nature and with others; and

m Increased community well being.




ENVIRONMENTAL LEVY
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Major
projects

ACTIVATE KU-RING-GAI PROJECTS

Ku-ring-gai Council is leading the revitalisation of the area’s
local centres through a series of targeted urban renewal
initiatives which form part of the award-winning Activate
Ku-ring-gai development program. Activate Ku-ring-gai
aims to revitalise our local centres in a staged program

of urban renewal and redevelopment which represents
years of conscientious work and close involvement with
our community.

Ku-ring-gai’s local centres include Turramurra, St lves,
Gordon, Pymble, Lindfield and Roseville. Revitalising these
centres has been identified as long term goals in Council’s
Community Strategic Plan. They are also included in
Council’s long term Resourcing Strategy and the Delivery
Program 2018-2021 which sets out Council’s budgets and
actions for each financial year.

A governance and resourcing framework is being
implemented for major projects to strengthen Council’s
capacity to deliver its property development program.
Key aspects of the framework are:

m A Councillor’s Major Projects Consultation Forum
m An independent Major Projects Advisory Committee
m An internal Major Projects Steering Committee.

MAJOR PROJECTS

These will enhance oversight, and bring greater expertise
to decision making for the major projects.

A new Property Development and Investment Policy has
been adopted by Council to provide a formal structure for
decision making and due diligence when undertaken for
major projects. Additional resourcing is also being allocated
to the newly created Major Projects section to accelerate
the progress of these important projects.

» Lindfield Village Hub

Council is committed to creating a liveable and connected
local centre for residents and visitors of Lindfield. Over
recent years, Council has led a program of community
and stakeholder engagement to ensure the development
delivers social, economic and environmental dividends for
generations to come.

The master planning process for Lindfield Village Hub
identified a unique solution for the steeply sloping site,
located on Council owned land on the western side of the
Lindfield Local Centre. It is positioned behind the row of
main street style shopfronts that have defined much of the
Pacific Highway corridor for many years.




The 1.3 hectare site will deliver a mixed use precinct with
community buildings that will provide library and community
spaces. A new urban plaza and park will provide a communal
meeting place with a library/community centre, outdoor cafes,
restaurants and eateries. A supermarket and supporting retail
shops will also be provided on the site. New apartments will
provide homes for young families and our ageing population.
The development will be underpinned by a basement car park
providing short term and commuter parking.

Council and its advisors continue to develop a business case that
will ensure the project is financially viable and operationally self-
sustaining throughout the life of the project, therefore protecting
Council’s long term financial sustainably. In 2018/19, Council
conducted the first part of a two stage tender process to identify a
development partner for the site. In February 2019, five firms that
had submitted an Expression of Interest were advised that they
would be invited to submit a tender for the project.

Throughout the development period, Council will continue
important negotiations with Roads and Maritime Services in
relation to traffic, transport and pedestrian movement around the
Lindfield Local Centre, and Transport for NSW for the funding

of 140 commuter car parking spaces currently proposed to be
located within the basement level of the new development.

» Lindfield Village Green

Lindfield Village Green is a project developed out of Council’'s
award winning Open Space Acquisition Program.

The aim of the program is to deliver new local parks and public
plazas in areas where residential densities and population are
increasing. In the Ku-ring-gai local government area these open
space opportunities are in short supply and Council’s options
were to acquire existing residential land or to develop its own
land to create new open space.

The project will transform the existing Council owned car park
on Tryon Road into a contemporary village green by relocating
the existing public car parking underground. This will free up the
surface and create a new public plaza and park. Also included
will be a pavilion incorporating a café or restaurant, public toilets
as well as elevator and stair access to the basement car park in

order to activate the space for longer periods during the evening.

S153rodd HOrvin

Artist’s impression of Lindfield Village Green and the view looking from
Kochia Lane toward Tryon Road with the (proposed) lift and basement
access stairs on-the'left and the (proposed) café on the right
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Major
projects (cont.)

In the same spirit, with the NSW Government wishing
to provide commuter car parking at Lindfield, the
opportunity exists for one level of car parking

to be funded by the NSW Government and dedicated
for commuter car parking.

The Village Green has been designed for social gatherings
and easy pedestrian and bicycle movement through the
plaza with connections to the train station.

The Village Green will play a central role in community
life for Lindfield residents, business people, commuters,
shoppers and visitors. The project is striving for high
environmental ratings by showcasing water sensitive

Eeaconsfse!d Parade
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MAJOR PROJECTS

urban design, water capture, storage and reuse, and water
conservation systems.

Planned as an economic driver for the revitalisation of the
eastern side of the Lindfield Local Centre the project aims
to generate a range of property investment and business
development opportunities for properties adjoining the new
Village Green.

A Development Application (DA) for the Village Green was
approved by the Sydney North Planning Panel in August
2018. Design and documentation, in preparation to tender
for construction, is planned to be completed by the middle
of 2019 with construction expected to start shortly after that.

Lindfield Village Hub site Lindfield




» Turramurra Community Hub

Turramurra Community Hub is part of a vision to revitalise
the Turramurra Local Centre and provide economic and
social benefits to the community. The Hub will be a mix

of community facilities, open space, residential and retail
uses, all designed to breathe new life into the Turramurra
Local Centre and promote the wellbeing of current and
future generations of Ku-ring-gai residents. The Hub
comprises the precinct between the railway line, Ray Street
and the Pacific Highway.

Following extensive community consultation, Council
has adopted a preferred masterplan incorporating:

m Anew local library

= A new multi-purpose community centre
m Anew park

m A new town square

m Improved streetscapes, pavements and
road infrastructure

= New housing
m New supermarket and speciality shops
m New parking amenity.

In consultation with the community, Council developed
a masterplan for the site in 2016 and following public
exhibition and several adjustments, Council resolved
on 7 February 2017 to adopt the masterplan. Council
also adopted a future local centre traffic and transport
strategy and undertook rezoning and reclassification of
the Council-owned land to support the masterplan.

The adopted masterplan involves land owned by both

Council and private parties including the Coles Group.
During 2015 and 2016, Council undertook consultation
with Coles to investigate the possibility of entering into
an agreement with Coles.

Since adoption of the masterplan, Council has proceeded
to prepare a detailed business case in support.

» Gordon Cultural and Civic Hub

Planning for a civic and cultural hub in Gordon commenced
in early 2015 when a series of background studies were
prepared including a Cultural Needs Analysis for the local
government area.

In February 2016, the background studies were reported
to Council with a recommendation to commence the
masterplan phase. At that stage, Council resolved to defer
the project due to the uncertainty surrounding Council
amalgamations.

Continued interest from the development sector in Gordon,
particularly the retail market, prompted Council to reconsider
its position and on 22 November 2016, Council resolved

to recommence the master plan process for a cultural and
civic hub in Gordon.

Council is currently reviewing land use options and financial
feasibility for the proposed Gordon Cultural and Civic Hub.

» Marian Street Theatre

In June 2018, Council included the renewal of the Marian
Street Theatre, Killara in its Delivery Program 2018-2021
and Operational Plan 2018-2019 with the project due for
completion by 2021.

The theatre was built in the early 1900s and converted

to a 280 seat theatre in the mid 1960s which operated

as a theatre until 2013. In 2013, the building was closed
due to non-compliance with the Building Code of Australia
standards. Council commissioned studies in relation to
the future of the theatre including assessing cultural facility
needs in Ku-ring-gai and for the theatre, the condition of
the building’s structural and theatrical infrastructure and
extensive community consultation.

The refurbishment of the theatre will include multipurpose
performing spaces, a state of the art rigging system, new
studios and reception area with an additional lift for car
park access.

Following consideration of a feasibility report and draft
business case for the project in March 2019 Council
approved a capital funding budget of $10.5 million for
refurbishment of the theatre and commencement of
tender documentation for the procurement and award
of architectural design services.

S153rodd HOrvin
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Responding to state
and regional plans

Within the Northern Sydney Regional Organisation

of Councils (NSROC) Council continues to deal with
common issues, particularly those that cross boundaries,
such as planning, environment, transport, sustainability,
procurement and waste management. We also work with
relevant departments and agencies of the state and federal
governments and neighbouring councils on our overlapping
responsibilities.

Over the next few years, Council and the community will
need to respond to new plans for Greater Sydney and the
Northern Sydney region. This will require well researched
and measured assessment of policy directions for our area
and continued proactive advocacy and participation for our
community in regional and state planning.

A new plan for Greater Sydney

In 2015, the NSW Government established a new planning
body, the Greater Sydney Commission (GSC), to lead
metropolitan planning for the Greater Sydney region.

The Plan A Metropolis of Three Cities - The Greater
Sydney Region Plan, which came into effect in 2018,
proposes to better coordinate planning and growth across
Greater Sydney. To assist this objective the plan has been
prepared concurrently with Future Transport 2056 and the
State Infrastructure Strategy to align land use, transport
and infrastructure planning.

The plan aspires to a 30 minute city, where jobs, services,
and quality public spaces are in easy reach of people’s
homes. It also sets targets for new housing, with a range
of types, tenures and price points to improve affordability.
New jobs will be promoted and the plan values Greater
Sydney’s unique landscape, natural resources and green
infrastructure.

» A plan for Northern Sydney

The Greater Sydney Commission established six planning
districts in metropolitan Sydney as part of the planning
process. The North District comprises the local government
areas of Hornsby, Hunters Hill, Ku-ring-gai, Lane Cove,
Northern Beaches, Mosman, North Sydney, Ryde and
Willoughby.

District Plans sit in the middle of the hierarchy of
metropolitan, district and local planning for the Greater
Sydney region, inform local council planning and influence
the decisions of state agencies.

RESPONDING TO STATE AND REGIONAL PLANS

The North District Plan, which came into effect in 2018,
contains four key themes of infrastructure and collaboration,
liveability, productivity and sustainability with objectives
focussed on the following:

m Enhancing the role of the Sydney metropolitan
Eastern Economic Corridor

m Supporting job growth in strategic centres

m Sustaining local centres to provide jobs, services
and amenity

m Providing fast and efficient transport connections
to achieve a 30 minute city

m Retaining and managing industrial and urban
services land

m Creating and renewing great places while protecting
heritage and local character

m Improving walking and safe cycling ways

m Enhancing foreshore access to Sydney Harbour
and the district's waterways

m Enhancing open spaces, and increasing urban
tree canopy

m Retaining the environmental, social and economic
values of the Metropolitan Rural Areas

m Protecting and enhancing the district’s unique natural
assets including waterways, coastlines and bushland.

In response to these new plans, Ku-ring-gai Council will
be preparing evidence based research to assist in guiding
the preparation of new and updated planning controls
and policies to cater for the future growth in housing,
employment, transport and local services required under
the plans whilst working to maintain Ku-ring-gai’s unique
landscape and heritage character.

Our investigations and plan preparation will be
undertaken in collaboration with the Greater Sydney
Commission, our community and the relevant state
government agencies. The new plans will be prepared
over the next two year period.



PLANNING LEGISLATION CHANGES

In early 2017, the Minister for Planning placed on public
exhibition a proposal to update the Environmental Planning
and Assessment Act 1979 (EP&A Act) through a series of
significant amendments. The NSW Government’s stated
goal was to build community confidence in the planning
system by:

m Implementing a simpler and clearer EP&A Act
and planning system

m Enhancing community participation
m Strengthening upfront strategic planning
m Streamlining assessment processes

m Delivering greater probity and integrity in
decision-making.

Council prepared a submission in response to the public
exhibition, which supported specified amendments and
raised concerns with other aspects of the proposed
legislative and regulatory changes.

On 1 March 2018, the updated Environmental Planning
and Assessment Act 1979 came into effect. The new
amendments are being implemented in a staged manner
from early 2018 to mid-2020, to ensure all stakeholders
can prepare for the changes, supported by appropriate
guidance, templates and other resources provided by the
NSW Government.

The new features of the updated EP&A Act 1979 include:

» Community participation plans — Council is required
to prepare a community participation plan which
sets out when and how Council will engage with the
community on planning matters.

» Local Strategic Planning Statement — Council
is required to prepare a Local Strategic Planning
Statement which will set out the 20 year vision for land
use in the area, the special character and values that
are to be preserved and how change will be managed
in the future. The statements will align with regional
and district plans, as well as Council’s priorities in the
Community Strategic Plan.

» LEP Check — Council is required to undertake regular
LEP Checks to ensure they remain responsive to
current strategic planning objectives and local matters,
such as demographic changes or infrastructure
investment.

» Ku-ring-gai Local Planning Panel (formerly
Independent Hearing and Assessment Panels) —
From 1 March 2018 independent Local Planning Panels
are now mandatory for Councils in Greater Sydney.
Council has established a panel of independent experts
which will now determine Development Applications
that are categorised as sensitive or complex.

» Standard Format Development Control Plans
(DCPs) — The NSW Government will be establishing
a standard, online format for DCPs to improve
consistency across Councils.
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Part 1:
Introduction

\] ,

The Delivery Program and N
Operational Plan is divided
into three parts.

PART 1 - INTRODUCTION
PART 2 - THE PLAN

\

1. Community, People and Culture , ‘

2. Natural Environment

3. Places, Spaces and Infrastructure
4. Access, Traffic and Transport

5. Local Economy and Employment

6. Leadership and Governance

PART 3 - FINANCE
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Integrated planning and
reporting framework

The NSW Government introduced the Integrated Planning The vision and principles formed the basis of Ku-ring-gai’s
and Reporting Framework in 2009 to assist councils in first Community Strategic Plan. The vision and principles
delivering their community’s vision through long, medium continue to be relevant to Ku-ring-gai and its community
and short term plans. The purpose of the framework was today, and are retained in Council’'s current Community

to formalise best practice strategic and resource planning Strategic Plan.

across NSW councils to ensure a more sustainable local
government sector. In 2008, the Ku-ring-gai community and
Council together developed a vision and set of principles to
guide future strategic planning and directions for Ku-ring-gai.

Other state and
regional plans
and strategies

State Priorities
NSW

Greater Sydne Wy Communit
Region )F’qan . (TITTTTTTTY NS Strategic glan

10+ years

North District
Plan

Other strategic plan and policy examples:

R) esourcing
«&* Strategy

* Long Term Financial Plan
* Asset Management Strategy
* Workforce Management Strategy

Community
Engagement

-Q
Perpetual
Monitoring

l and Review

Source: NSW Office of Local Government —
Integrated Planning and Reporting Framework.
Website: olg.nsw.gov.au
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“A Ku-ring-gai that is a creative,
healthy and liveable place where
people respect each other; conserve
the magnificent environment
and society for the children
and grandchildren
of the future”

Colours of Autumn

This will be achieved by the following principles:
m Behaving ethically
Leading in sustainability
Learning and sharing knowledge
Taking responsibility for our actions
Respecting the needs of future generations

Caring for the local environment and people.

This image is featured on the playing board and box of the Ku-ring-gai edition of Monopoly

Photog‘a pher: Sophie Millar
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Delivering
the vision

The Integrated Planning and Reporting Framework requires Council to report
regularly on its progress towards the achievement of community objectives
through Council’s Delivery Program and one year Operational Plan.

» Delivery Program 2018-2021

The Delivery Program 2018-2021 is Council’'s commitment
during its term of office. It identifies, through term
achievements, how Council is going to work towards
achieving the community’s vision, long term objectives
and priorities over the three years. It outlines the services,
initiatives, programs and projects it is committed to
delivering, how Council resources will be allocated and

it is linked to the Community Strategic Plan through term
achievements identified under the six theme areas.

» Operational Plan 2019-2020

The Operational Plan is developed annually and outlines
the details of what Council will deliver for its community
along with any required changes. It incorporates Council’s
Budget, Capital Works Program, Statement of Revenue
Policy and Fees and Charges for the financial year.

» Principal activities

The themes, long term objectives and term achievements
are the platform from which all Council activities are
generated to ensure they are responding to, and
meeting, community needs and aspirations.
Council activities are detailed in the Delivery
Program, Operational Plan and

Resourcing Strategy.

_LOCAL-___

» Our stakeholders

While Council has a number of roles in progressing the
long term objectives of the Ku-ring-gai community it does
not have full responsibility for implementing or resourcing
all of the community long term objectives identified in

the Community Strategic Plan and detailed in Council’s
Delivery Program and annual Operational Plans.

Other stakeholders, such as state agencies, non
government organisations, businesses, community
groups and individuals also have an important role

to play in delivering these outcomes. This can be as
contributors of ideas and views on proposed projects or
service levels, partners in delivering specific outcomes, or
delivering outcomes on behalf of Council. Stakeholders
are listed against the long term objectives within Council’s
Community Strategic Plan.

COUNCIL'S ROLE
Lead
Facilitate
Advocate
Educate

AynO93Y

TYNOILYN
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Performance monitoring
and reporting

Integrated planning and reporting places a strong emphasis on the community being regularly informed of Council’s
progress in achieving the community’s vision and long term objectives. This is through the delivery of effective and
efficient services, capital and operating projects, programs and actions. The following table summarises Council’s
plans and responsibilities for review and reporting during 2019-2020:

Planning and delivery Review and reporting

Community Strategic Plan — Our Ku-ring-gai 2038 An End of Term Report is presented to councillors in
the year of an ordinary council election, summarising
progress implementing the Community Strategic Plan
during a council’s term.

m 6 themes, 30 long term objectives

Resourcing Strategy 2019-2029 The Resourcing Strategy is reviewed and updated
= Long Term Financial Plan 2019-2029 ST
m Asset Management Strategy 2019-2029
m Workforce Management Strategy 2019-2029

Delivery Program 2018-2021 Quarterly progress reports are presented to Council

on Council’s adopted budget including progress and
expenditure on capital and operating projects and
Council services. Progress on Operational Plan tasks
Operational Plan 2019-2020 is reported internally*.

m 56 term achievements

m 205 one year tasks

. . . Biannual progress reports are presented to Council
(projects, programs, actions, services)

on progress against one year tasks, Council’s term
achievements and performance indicators.

An Annual Report is published including Council’s
audited Financial Statements, statutory reporting and
a summary of achievements and challenges during the
financial year, assessed against what Council said it
would do.

* Quarterly progress reports are also presented to Council on selected capital projects.
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Ku-ring-gai ' Ranger holding a Bluetongue Lizara

e

= Photographer: Vanessa Gu




26

Ku-ring-gai -
our place, our people s

Ku-ring-gai is an established local
government area (LGA), 85 square

M Ku-ring-gai LGA

[ Other Sydney local
government areas

Ku-ring-gai

kilometres in size, located 16 kilometres &Y EY CBD

north of the centre of Sydney CBD.

Our name ‘Ku-ring-gai’is a derivation
of the name of the Guringai people,
the traditional Aboriginal owners of
the land of which the Ku-ring-gai local

government area is a part.

1

OUR LANDSCAPE -« -+ccceveeses .

Known as the ‘Green Heart’ of Sydney,
Ku-ring-gai contains a diverse natural
habitat regarded as the last remaining areas
of biodiversity significance in the Sydney
metropolitan area. This includes:

The area’s unique natural landscape is due to

its elevated position in Sydney’s north, high
rainfall, alluvial soils, deep gullies, 177kms of
waterways and creeks and three major water
sub-catchments feeding into Sydney Harbour and
the Hawkesbury River Estuary.

m More than 150 bushland reserves covering
1,150 hectares

m Nationally significant ecological communities
- including remnant Blue Gum High Forest
and Sydney Turpentine Ironbark Forest

The area adjoins three National Parks (Ku-
ring-gai Chase, Garigal and Lane Cove) and
contains significant urban forests and tracts of

local bushland as well as a visually significant : m Over 800 recorded native plant species and
tree canopy across both natural and urban : . more than 400 species of native animals
areas. These landscape features give the area : m A 99 hectare bio-banking site comprising
distinctive natural beauty and differentiates Ku- : . three reserves at Rofe Park, Sheldon Forest
ring-gai from other parts of Sydney. : . and Comenarra Creek Reserve.

3 OUR CONNECTED URBAN V”_LAGES ............................... .

Historically, Ku-ring-gai’s urban areas developed as a series of villages along the main ridgelines,

each with their own identity, and always bounded by or close to large tracts of natural bushland, creek
systems and national parks. While subdivision and residential development have connected the villages
into larger suburbs over time, their distinct characteristics still largely remain intact. Today Ku-ring-gai
includes 17 suburbs, most with neighbourhood centres and 7 larger local centres (Roseville, Lindfield,
Gordon, Pymble, St Ives, Wahroonga, and Turramurra). Each suburb has its own unique character
reflecting the local natural bushland, heritage conservation areas or more recent post war development.

The physical appearance of Ku-ring-gai, the connectedness of green leafy areas encompassing both
public and private lands and the physical location of urban areas within a well-defined geographic
boundary, have been critical contributory factors to a sense of place.

INTRODUCTION



4 OUR CULTURAL HISTORY AND DIVERSHFFY: -+ v evevmereenreineneens ;

» Aboriginal heritage

The Guringai people were the original inhabitants
of the land now encompassed by Ku-ring-gai LGA.
The Guringai people used sustainable practices

to preserve the area’s natural diversity. They have
left behind many traces of their habitation including

» European heritage

Ku-ring-gai is the birthplace of the National Trust
of Australia (NSW) and has traditionally valued

its significant built heritage with over 987 heritage
items and 52 heritage conservation areas within a
well-defined compact urban area. In addition, over

NOILDONAOYLNI

middens, petroglyphs (rock drawings or carvings)
and remains of shelters. Up to 650 Aboriginal
heritage sites may have existed within the Ku-ring-
gai LGA. While 101 recorded sites exist in the LGA,
over double that number are believed to remain.

3939 properties are within Ku-ring-gai’s Heritage
Conservation Areas, or approximately 10% of all
properties.

» Our community diversity

Many residents who have made Ku-ring-gai their
home, were born or have recent ancestry in over
100 overseas countries. This is a clear indication of
the cultural history and diversity

of our present community.
(ABS, Census, 2016)

» Our bushland legacy

European settlement in Ku-ring-gai began in the
early 1800s. Early settlers also recognised the
significance of the natural bushland, its important
place in communities and its health benefits for
a growing Sydney. They advocated strongly for
the retention of bushland reserves, and set aside
land for the reserves, parklands and recreation
areas that Ku-ring-gai is renowned for today.

OUR STRONG RESIDENT .-
PARTICIPATIONANDADVOCACY

The village nature of our suburbs created close
knit and self-sufficient communities with a strong
connection to the area. Over time this has
evolved into strong resident participation in local
organisations, cultural pursuits, sport and leisure
activities, volunteering and events as well as

. a willingness to advocate for and preserve the

. area’s unique natural and historical assets.

Left: Pymble Quarry [1930] Collection developed by C. Bowes
Thistlethwayte while working for the establishment of the Lane Cove
National Park. Source: Ku-ring-gai Library Local Studies Collection

e e oo

Right: Hill Street, Roseville [1935] Source: Ku-ring-gai Library Local
Studies Collection

6 OUR DIVERSE LOCAL ECONOMY- -« ccceeeneeeeneeneuaenrenennnn .

Ku-ring-gai has a diverse and vibrant local economy comprising:
m Seven local centres providing mixed food, retail and professional services
m Abusiness park accommodating commercial and service activities
m Alarge education sector focused on early learning, primary and high schools
m Alarge medical and health care sector including two hospitals

A highly educated workforce mostly in professional, scientific and technical service industries

A thriving small and medium size business sector.
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Ku-ring-gai —
our place, our people

POPULATION 2018

® 6 & ©o
T
126,046

ESTIMATED RESIDENT POPULATION

Projected increase
by 2036

AGE GROUPS

Projected
Ku-ring-gai
2036°

O 0-9yrs 14,658 or 12.4% 12.8% 18,200 or 11.7%

39,796 o

Young people

Ku-ring-gai | Greater Sydney

i 4
Demographic | Age 2016¢ 2016¢

AGED LESS THAN 24 YEARS
D 10-19 yrs 18,500 or 15.7% 11.8% 24,300 or 15.7%
20-24 yrs 6,638 or 5.6% 71% 9,250 or 5.9%
Older people
@ 65-74yrs 10,515 or 8.9% 7.7% 14,600 or 9.4%
| | 75+ yrs 10,941 or 9.2% 6.2% 17,700 or 11.5%

21 156 HOUSEHOLD TYPE

, A a H

T . Ku-ring-gai Greater Sydney Projected
Demographic 2016* 2016* Ku-ring-gai 20362

Families

Tisd

Couples without
children
'il ° 9,589 or 24.2% 22.4% 23,250 or 44.3%

YEARS MEDIAN
AGE Lone person

Q 6,155 or 15.5% 20.4% 9,150 or 17.4%

22,141 or 55.8% 47% 29,250 or 55.7%
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CULTURAL DIVERSITY?

27.7%

SPEAK ALANGUAGE
OTHER THAN ENGLISH
AT HOME

)
@75 38.9%
| |
- RESIDENTS BORN
OVERSEAS

A DIVERSE ECONOMY

Al

m~

H'
38,052 14,436

LOCAL JOBS® LOCAL BUSINESSES*

A PROSPEROUS AREA3

TOTAL 4 7 9 %
HOUSEHOLDS =

WITH A HIGH

INCOME POPULATION

UNIVERSITY EDUCATED

Sources:

1. Australian Bureau of Statistics, Estimated Resident Population, 2018

2. NSW Planning and Environment, Population Projections, 2016.

3. Australian Bureau of Statistics, Census of Population and Housing, 2016
4. Australian Bureau of Statistics, 2017.

5. National Institute of Economic and Industry Research (NIEIR) ©2018

RESIDENTS REQUIRING
ASSISTANCE DUETO
A DISABILITY?

3.6%

DAY TO DAY
assistance due
to disability

o

$6.40
BILLION

CONTRIBUTED TO GRP®

61.2"

OF THE POPULATION
IS EMPLOYED OR

LOOKING FOR WORK I |

29
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Community
engagement

Ku-ring-gai has an active and engaged community.

Our residents and local stakeholders wish to participate
in, and inform Council decision-making, to ensure the
delivery of high quality services and assets for the
community.

ENGAGING WITH OUR COMMUNITY

Council ensures engagement with the community
is equitable and accessible.

To do this, Council employs a range of methods
to connect with our local stakeholders including:

m Proactive communication and reporting

m Community meetings, forums, workshops and
information sessions

m Innovative web based tools such as online forums
and surveying

m Reference committees to bring together subject
matter experts and interested participants

m Large scale and demographically representative
summits for major planning initiatives.

Engagement and consultation includes a multi-modal
approach to communications and engagement. This

can include special events, have your say pages on

the website, forums, workshops, telephone surveys,
stakeholder meetings, online and hard copy surveys and
face to face availability of staff.

ADVISORY AND REFERENCE COMMITTEES

To assist in the decision making process and the
operation of Council, advisory and reference committees
may be established for a period of time to provide
advice, assist in managing facilities or services and
perform other functions. These groups often include
members of the community as well as some or all
councillors. As part of the decision making process,
recommendations made by these formal and informal
forums may be referred to an ordinary meeting of
Council or general committee of Council for a decision.
Advisory and reference committees include:

» Audit, Risk and Improvement Committee

The Audit, Risk and Improvement Committee includes
councillors, independent external members as well

as non-voting senior staff, other councillors and
Council’s external auditor. The committee provides
independent assurance and assistance to Council on risk
management, internal audit, governance, and external
accountability responsibilities.

» Flood Risk Management Committee

The Flood Risk Management Committee includes
councillors, residents, and representatives from business
or industry bodies. In addition, the committee has non-
voting representatives from the NSW Office of Water,
Department of Planning and Environment, NSW Police,
State Emergency Services, Sydney Water, Roads and
Maritime Services and other ex-officio members.

The Committee is a technical review committee
established under the NSW Government’s Flood Prone
Land Policy and has an advisory role to Council. The
Committee acts as a focus and forum for discussing
differing views and objectives on technical, social,
economic and environmental matters for floodplain
management and flood risk.

» Heritage Reference Committee

The Heritage Reference Committee includes councillors,
a community representative and representatives from the
National Trust Australia, Australian Institute of Architects
and the Ku-ring-gai Historical Society. The committee
provides advice to Council on heritage matters as well as
promoting an understanding and appreciation of heritage
through specific activities and events.

» Major Projects Advisory Committee

The Major Projects Advisory Committee was established
in 2018 to provide independent advice to Council in
relation to property development, land acquisition and
disposal activities. The Committee comprises of up to
five independent members.

Major projects are defined as those projects undertaken
by Council with a value of $5 million or more. Currently,
these major projects include, but are not limited to, the
renewal of the Lindfield, Gordon and Turramurra local
centres as well as the renewal of Marian Street Theatre.



» Ku-ring-gai Traffic Committee

The Ku-ring-gai Traffic Committee is a technical body
including representatives of Council, NSW Police, Roads
and Maritime Services and the local Member of State
Parliament.

The Committee is not a committee of Council, being
established under delegation of the Roads and Maritime
Services. As such, the Committee’s role is to consider
and advise Council on traffic related matters.

KU-RING-GAI LOCAL PLANNING PANEL (KLPP)

From 1 March 2018, the NSW Minister for Planning
made it mandatory for Local Planning Panels to operate
in the Greater Sydney region. The Minister for Planning
has set out the types of development applications to be
determined by the KLPP. The KLPP also provides advice
on significant land use planning proposals to Council.

Councillors no longer determine development
applications, which will be determined by either the
KLPP, Council staff or the relevant regional planning
panel (Sydney North Planning Panel). Membership of the
panel includes an external chairperson, two expert panel
members and four community members.
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Ku-ring-gai Council is a public
statutory body incorporated under
the Local Government Act, 1993. The
Act sets out principles to provide
guidance to Councils to carry out their
functions in a way that facilitates local
communities that are strong, healthy
and prosperous.

Council has an over-arching custodial role for the shared
vision and aspirations of the Ku-ring-gai community.
This includes caring for the environment, our people and
places. Council has a number of roles in progressing the
long-term objectives of the Community Strategic Plan.
Through its Delivery Program and one year Operational
Plan they include:

» Lead

Council can act to draw together diverse interests and
strive towards achieving common goals for Ku-ring-gai.
Council also acts as a role model for others, through its
own actions, strategic organisational responses and way
of doing things.

» Facilitate

Council can assist in the formation of partnerships aimed
at promoting the area and achieving the plan’s long term
objectives as well as assisting with interaction between
stakeholders and community groups.

» Advocate

Council seeks to improve services, facilities and
opportunities for Ku-ring-gai and its communities by
lobbying agencies and other levels of government.
Council can also articulate Ku-ring-gai’s long-term
vision for its area to others and the opportunities that it
presents for investment in the area.

» Educate

Council can play an important role in educating the
community and other stakeholders on important
objectives such as sustainability, sound environmental
management practices, quality urban design and
alternative transport options. Opportunities also exist for
Council to explain the community’s vision and how it will
be progressed.

» Regulate

Council has a statutory responsibility to implement
legislative provisions such as health and safety controls,
development assessment controls, tree preservation,
energy and water reduction measures, waste
management, environmental management and other
state government requirements.

» Deliver

Council has a vital role in delivering the services needed
by the community, and ensuring that the community and
Council’s resources are responsibly managed. Council’s
role as a service provider aims to assist in building the
long-term sustainability of the area.

The Local Government Act, 1993 sets out guiding
principles for councils in carrying out their functions to
facilitate local communities that are strong, healthy and
prosperous. General principles include:

m Providing strong and effective representation,
leadership, planning and decision-making

m Providing the best possible value for residents and
ratepayers

m Planning strategically, using the Integrated Planning
and Reporting Framework, for the provision of
effective and efficient services and regulation to
meet the diverse needs of the local community

m Applying the Integrated Planning and Reporting
Framework to achieve desired outcomes and
continuous improvements

m Working co-operatively with other councils and the
State Government to achieve desired outcomes for
the local community



m Managing lands and other assets so that current
and future local community needs can be met in
an affordable way

m Working with others to secure appropriate services
for local community needs

m Acting fairly, ethically and without bias in the
interests of the local community

m Being responsible employers and providing a
consultative and supportive working environment
for staff.

DECISION MAKING

Ordinary Council meetings are held twice a month with
committees meeting on a regular basis. Residents

are welcome to attend these meetings. The dates of

the meetings are available on Council’s website and
published in the local newspaper. Extraordinary Council
Meetings are called at short notice from time to time to
deal with particular issues. The dates of these meetings
are published on our website and in the local newspaper
(if timeframes permit).

The mayor and councillors can also raise matters to be
debated at Council meetings through mayoral minutes,
notices of motion and rescission motions. A decision is
made when a majority of councillors vote in favour of a
motion.

All Council meeting proceedings are recorded. This

is one important way of making our decision making
processes transparent. Council meeting business
papers are available to the public on Council’'s website,
at our Customer Service Centre and all libraries on the
Wednesday prior to the meetings and in the Council
Chamber on meeting nights. Meeting minutes are also
available on Council’s website.

COUNCIL ELECTIONS

The NSW Government deferred 2016 local government
elections to 9 September 2017 for those councils
previously subject to merger proposals, including
Ku-ring-gai Council. As a result the current Council’s
term will be a shorter three years with the next council
elections to be held in September 2020. Under
amendments to the Local Government Act, 1993 the
Mayor was elected in September 2017 for a two year
term. The Mayor is elected by Councillors.

Ku-ring-gai Council Ranger shows the
children markings on a Scribbly Gum
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Our
councillors

The Ku-ring-gai Council local
government area is divided into
five wards — Roseville, Comenarra,
Gordon, St Ives and Wahroonga
with each represented by two
Councillors. The Mayor is elected by
Councillors.

ROSEVILLE WARD

Mayor Jennifer Anderson
m. 0437 037 452

f. 9424 0202
e. janderson@kmc.nsw.gov.au

COMENARRA WARD

Cr Sam Ngai
m. 0436 655 543

f. 9424 0202
e. sngai@kmc.nsw.gov.au

@ Read more about Mayor Anderson ‘ _ . @ Read more about Cr Ngai

Cr Callum Clarke

m. 0436 663 375
f. 9424 0202
e. cclarke@kmc.nsw.gov.au

@ Read more about Cr Clarke

INTRODUCTION

Deputy Mayor Jeff Pettett

m. 0478 489 430
f. 9487 1506
e. jpettett@kmc.nsw.gov.au

@ Read more about Cr Pettett



GORDON WARD

Cr Cheryl Szatow

m. 0434 317 328

f. 9424 0202

e. cszatow@kmc.nsw.gov.au

@ Read more about Cr Szatow

m. 0436 635 454

f. 9424 0202
e. ckay@kmc.nsw.gov.au

@ Read more about Cr Kay

m. 0436 655 544
f. 9424 0202
e. dgreenfield@kmc.nsw.gov.au

ml F ,-' @ Read more about Cr Greenfield

A

Cr Peter Kelly
m. 0436 654 499

f. 9424 0202
e. pkelly@kmc.nsw.gov.au

@ Read more about Cr Kelly

m. 0436 663 376

f. 9424 0202
e. martinsmith@kmc.nsw.gov.au

@ Read more about Cr Smith

m. 0436 661 911

f. 9424 0202
e. cspencer@kmc.nsw.gov.au

@ Read more about Cr Spencer
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Ku-ring-gai Council arborists at work

Photographer: Molly Moloney
-




Ourorganisational

leadership

In 2015, Council adopted four corporate values to guide the organisation’s
delivery of the Community Strategic Plan, Delivery Program and Operational
Plan. These are:

« We act with integrity in everything that we do and say

 We make transparent, ethical and consistent decisions that
support the vision of Council

* We are considerate towards others ensuring fairness,
dignity and equality

» We practice and encourage transparent communication

+ We are accountable for our decisions

» We take responsibility for the outcomes of our choices,
behaviours and actions

 We work together as a team to achieve our full potential

* We have the insight and passion to lead Council into
the future

37
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LEADERSHIP TEAM

Council is made up of six departments with the General Manager and Directors making up the executive management
team. The General Manager is responsible for the day to day management of the departments, overall operation of the
organisation and for ensuring the implementation of decisions of Council. The Directors assist the General Manager in
the development of long term strategic plans and their delivery, whilst ensuring the organisation is meeting its obligations.

KU-RING-GAI COMMUNITY

COUNCIL

GENERAL MANAGER - John McKee

DIRECTOR
DIRECTOR DIRECTOR BIRECIOR RIRECTOR CiviC
COMMUNITY CORPORATE COMPLIANCE OPERATIONS STRATEGY & MANAGEMENT
) ) & REGULATION George ENVIRONMENT
s 2 bl Lzl Michael Miocic Bounassif Andrew Watson T LA
. Finance —  Development Technical Environment Mayor
Community & Assessment — services and 1 & Councillor —
Development Services sustainability Support
Information
Management Infrastructure Urbanand __|
Library & Cultural Regulation & services heritage Executive
Services | Compliance | planning support
People & |
Culture Traffic and
Traffic and
Corporate transport | tr;r;srggrt Cfrporate |
Communications P 9 awyer
Governance —
Property —
- . Waste and Major
Visitor experience cleaning — Projects —
and events Procurement ] services
and contracts
Internal
ombudsman —
and audit

INTRODUCTION




WORKFORCE

Council employs a range of full time, part time and casual employees in a diverse range of service areas.

» Workforce total headcount by employment type as at » Total % of women in senior positions (Band 6
30 June 2018 and above) from 30 June 2013 to 30 June 2018
Full time 361 Year End workforce workforce % of total
Part time 65 workforce
2018 426 10.8 16.9
Total full and part time 426 2017 438 10.3 17 1
Plus casuals 179 2016 430 1.9 16.7
2015 440 10.9 16.1
The median age of our workforce is 47 years with 51% of 2014 441 9.9 17.2
our employees aged between 45 and 65 years, and 43.4% 2013 428 9.1 15.8
per cent of employees aged less than 44 years.
The gender profile of our workforce is 45% female The average years of service per staff member is nine
and 55% male with employee positions spread across years indicating that Council remains an attractive
employment bands. employer for prospective applicants.
» Workforce % by age and gender as at 30 June 2018 » Workforce total headcount by years of service
and department as at 30 June 2018
Age Male Female Total No. Total %
15 -24 6 4 10 2.35 Average No of
25 .34 37 45 82 19.25 Department years’ service people in
with Council department
35-44 52 41 93 21.6 Civic 17.2 5
45 - 54 63 53 116 27.23 Community 6.4 112
55 - 64 64 40 104 24.65 Corporate 8.4 54
65 + 12 9 21 4.63
Total* 234 192 426 100% Development and Regulation 8.6 69
Operations 12.2 141

Consistent with the changing population trends in the

Ku-ring-gai local government area and Greater Sydney Strategy and Environment 5.8 45
region the organisation’s demographic profile increasingly
includes employees who were born overseas or who
speak a second language.

Total Council 9 426

* Figures are rounded.
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SERVICES

Below is a list of services Council provides by theme:

Theme 1: Community, People and Culture

Children’s services, youth services, aged services,
disability services, cultural development, community
events, libraries and art centre, community health and
safety programs, healthy and active lifestyle programs,
wellbeing programs, community facilities and halls
management, sports grounds and parks bookings, and
emergency management support.

Theme 2: Natural Environment

Environmental Levy programs and initiatives, corporate
sustainability program, biodiversity and bushland
management programs, bush fire management
program, water conservation, reuse and water quality
management program, environmental education and
sustainable living programs, environmental volunteering
program, climate change adaptation program, energy
management program, waste management, recycling
and education.

Theme 3: Places, Spaces and Infrastructure

Urban design and planning, heritage planning,
development assessment, development compliance,
regulation and compliance, open space projects,
landscape design, engineering design, civil works
and maintenance, drainage works and maintenance,
strategic asset management, building asset works
and maintenance, parks and sports field works

and maintenance, fithess and aquatic centre, tree
preservation and maintenance.

Seniors had.a wonderful time on the Hills Nursery excursion

Theme 4: Access, Traffic and Transport

Traffic and transport strategy and research, road safety,
engineering design, civil works and maintenance.

Theme 5: Local Economy and Employment

Economic and social development, marketing and events
coordination.

Theme 6: Leadership and Governance

Customer service, financial management, integrated
planning and reporting, property, revenue accounting,
governance, procurement, risk management,
communication, community engagement, human
resources, information management, administration and
records and civic support.

INTRODUCTION
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PART 2-THE PLAN

This part outlines the three year term achievements that Council will
undertake to progress the Community Strategic Plan, along with one year
actions that Council will complete during the coming year. These have been

developed against each of its six themes:

1. Community, People and Culture
2. Natural Environment

3. Places, Spaces and Infrastructure
4. Access, Traffic and Transport

5. Local Economy and Employment

6. Leadership and Governance




THEME 1
Community, People and Culture

A healthy, safe, and diverse community that respects
our history, and celebrates our differences in a vibrant
culture of learning.

The Ku-ring-gai Wildflower and Garden Festival Stlves - e\./eryone loves honey!
Photographer:*Kay Watson




Community
Strategic Plan

Issue C1: Community Health and Wellbeing

Long Term Objective C1.1: An equitable and inclusive community that cares and
provides for its members.

Delivery Program
Term Achievement - 3 Year

C1.1.1: Council’s policies,
programs and advocacy address
the social, information and health
needs of all age groups, reduce
disadvantage and address gaps
in service provision.

C1.1.2: Access has increased

for communities that face barriers
to using social services and
community facilities.

Community

Strategic Plan

Operational Plan
Tasks - Year 2

C1.1.1.1: Develop and implement effective plans,
services and programs to proactively address
the changing needs of the community including
recommendations and programs identified

in Council’'s Community Needs Analysis and
Children’s Services Needs Study.

C1.1.1.2: Partner with key stakeholders to deliver
community programs in response to identified
community needs.

C1.1.1.3: Deliver accessible and inclusive library
services to the community, including information
and lending services, consistent with social justice
principles.

C1.1.2.1: Implement programs in response to
identified community needs that address a range
of accessibility issues, reduce social isolation and
promote social inclusion.

C1.1.2.2: Implement Council’s Access, Disability
and Inclusion Plan.

Issue C2: Cultural Diversity and Creativity

Responsible Manager

Manager Community
Development

Manager Library &
Cultural Services

Manager Community
Development

Long Term Objective C2.1: A harmonious community that respects, appreciates,
celebrates and learns from each other and values our evolving cultural identity.

Delivery Program
Term Achievement - 3 Year

C2.1.1: Ku-ring-gai’s rich

cultural diversity and creativity is
celebrated through programs and
events.

Operational Plan
Tasks - Year 2

C2.1.1.1: Deliver programs and events that
celebrate our diversity.

C2.1.1.2: Promote cultural events to the whole
community via Council's communication methods
e.g. social media and website.

C2.1.1.3: Promote opportunities for cultural
groups to stage events consistent with Council’'s
sponsorship policy.

C2.1.1.4: Lodge a Development Application
(DA\) for the refurbishment of the Marian Street
Theatre.

Responsible Manager

Manager Visitor
Experience & Events

Manager Corporate
Communications

Manager Visitor
Experience & Events

Director Strategy &
Environment
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Community

Strategic Plan

Delivery Program
Term Achievement - 3 Year

C3.1.1: Enhance opportunities
for social interaction to foster
community participation,
connectedness and a sense of
pride in the community and local
areas.

Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

C4.1.1: Arange of cultural,
recreational and leisure facilities
and activities are available to
encourage social interaction and
stimulate everyday wellbeing.

Issue C3: Community Connectedness

Long Term Objective C3.1: A community where opportunities are provided
for all voices to be heard and where community stewardship, participation and

engagement is supported and promoted.
Operational Plan
Tasks - Year 2

C3.1.1.1: Resource and support local initiatives
and volunteer organisations through the Ku-ring-
gai Community Grants Program.

C3.1.1.2: Coordinate the Ku-ring-gai Hornsby
Volunteer Coordination Service to enhance the
capacity of local organisations to deliver services
to older and frail aged residents.

C3.1.1.3: Resource and support volunteers by
providing information, training and participation
opportunities and recognising their contribution to
the community.

C3.1.1.4: Encourage and support participation in
lifelong learning and community connection within
broad cultural, creative and information programs.

C3.1.1.5: Develop and deliver information
collections, including local studies and electronic
resources, that reflect cultural diversity and pride
in local community.

C3.1.1.6: Deliver environmental volunteering
programs.

Issue C4: Healthier Lifestyles

Responsible Manager

Manager Community
Development

Manager Library &
Cultural Services

Manager Environment
& Sustainability

Long Term Objective C4.1: A community that embraces healthier lifestyle
choices and practices.

Operational Plan
Tasks - Year 2

C4.1.1.1: Healthy and active lifestyle programs
and activities are delivered in collaboration with
agencies and partners.

C4.1.1.2: Deliver and support programs and
events that improve the wellbeing of the
community.

Responsible Manager

Manager Community Development

Manager Technical Services



Community

Strategic Plan

Delivery Program
Term Achievement - 3 Year

C5.1.1: Programs are
implemented to manage risks and
impacts on public safety.

Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

C6.1.1: Council’s planning
approach to the provision of
housing across Ku-ring-gai is
responsive and addresses the
supply, choice and affordability
needs of the community and the
changing population.

Issue C5: Community Safety

Long Term Objective C5.1: A community where residents feel safe and enjoy
good health.

Operational Plan

Responsible Manager
Tasks - Year 2

C5.1.1.1: Facilitate, resource and promote

collaborative approaches to community safety Manager Community
that prevent anti social behaviour and support Development
local crime prevention initiatives.

C5.1.1.2: Implement the Companion Animals
Plan 2018-2020.

C5.1.1.3: Ensure all buildings and multi-
occupancy residential buildings are compliant with
Council’s Annual Fire Safety program.

Manager Compliance

C5.1.1.4: Undertake mandatory inspections of & Regulation

swimming pools as prescribed under legislation.

C5.1.1.5: Implement the Food Safety Protection
program in accordance with the NSW Food
Authority Agreement.

C5.1.1.6: Maintain Council’s register and
responsibilities for managing regulated premises.

C5.1.1.7: Crime Prevention Through
Environmental Design (CPTED) principles are
incorporated into the design and construction of
Councils Capital Works.

Issue C6: Housing Choice and Affordability

Long Term Objective C6.1: Housing diversity, adaptability and affordability is
increased to support the needs of a changing community.

Operational Plan

Responsible Manager
Tasks - Year 2

C6.1.1.1: Commence preparation of the Ku-ring-
gai Local Housing Strategy.

C6.1.1.2: Develop strategies and models that will
assist the provision of affordable housing choices
consistent with the North District Plan, as part of

the preparation of a Ku-ring-gai Housing Strategy.

Manager Urban &
Heritage Planning

C6.1.1.3: Investigate opportunities to provide
a range of housing choices as part of the
preparation of a Ku-ring-gai Housing Strategy.

Manager Technical Services
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Issue C7: Emergency Management

Community _
Strategic Plan Long Term Objective C7.1: An aware community able to prepare and respond to
the risk to life and property from emergency events.
Delivery Program Operational Plan
. e 5 Responsible Manager
Term Achievement - 3 Year Tasks - Year 2

C7.1.1: Emergency Management  C7.1.1.1: Implement and report on the
Plans are developed and Emergency Management Plan (EMPLAN) in
implemented, in partnership with consultation with the Hornsby Ku-ring-gai Local

emergency service agencies and Emergency Management Committee.
key stakeholders. Manager Infrastructure

. . Services
C7.1.1.2: Implement the Hornsby Ku-ring-gai

Bush Fire Risk Management Plan, in consultation
with the Hornsby Ku-ring-gai Bush Fire
Management Committee.

C7.1.1.3: Complete flood risk management

studies in consultation with the Flood Risk Manager Environment
Management Committee and investigate priority & Sustainability
management actions.

A

b

1 u ¢ .
‘&m 'Kori_ean Danéers performing at the 2019 ﬂs.;ra'ﬁa Day

e

celébrations at Bicentennial Park, West Pymble

[ mi
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PERFORMANCE INDICATORS 2019 - 2020

Utilisation percentage rate for
Council’s children’s services.

Baseline/source: In 2016/17, there
was 87% utilisation of children’s
services. (Source: Council)

INCREASING TREND g

User satisfaction with Council’s
community services and
programs.

Baseline/source: In 2016/17,
there was an average 85% user
satisfaction with all services and
programs. (Source: Council)

MAINTAIN

Number of visits to Council
libraries.

Baseline/source: In 2016/17, there
were over 500,000 visits to the
libraries. (Source: Council)

MAINTAIN

Number of registrations in active
recreation programs supported by
Council.

Baseline/source: In 2016/17, there
were 738 registrations in active
recreation programs supported by
Council. (Source: Council)

4

INCREASING TREND =

Percentage completion of fire trail
improvement program.

Baseline/source: In 2016/17, 100%
of the fire trail improvement program
was completed. (Source: Council)

MAINTAIN

Number of participants in youth
service programs.

Baseline/source: In 2016/17, there
were 6,240 participants in youth
service programs. (Source: Council)

MONITOR (®

Number of participants in
Council’s major local events.

Baseline/source: In 2016/17, there
were 45,000 patrticipants at major
supported community events.
(Source: Council)

MAINTAIN

Number of visits to the library
website.

Baseline/source: In 2016/17, there
were over 176,000 visits to the
library website. (Source: Council)

4

INCREASING TREND =

Percentage of swimming pool
barrier inspection program
completed.

Baseline/source: In 2016/17, 100% of
the swimming pool barrier inspection
program was completed. (Source:
Council)

MAINTAIN

Percentage completion of hazard
reduction program.

Baseline/source: In 2016/17, 45% of
the hazard reduction program was
completed. (Source: Council)

INCREASING TREND g

...........................................................................

Number of participants in aged
and disability programs.

Baseline/source: In 2016/17, there
were 3,097 participants in aged and
disability programs. (Source: Council)

INCREASING TREND g

................................................................................................................
N

Number of enrolments for art
centre courses.

Baseline/source: In 2016/17, there
were 2,000 enrolments for art centre
courses. (Source: Council)

MAINTAIN

................................................................................................................

Number of physical loans per
resident.

Baseline/source: In 2016/17, there
were 7.0 physical loans per resident.
(Source: Council)

MAINTAIN

................................................................................................................

Percentage registration of
companion animals within
Ku-ring-gai.

Baseline/source: In 2016/17, 95%
of companion animals in Ku-ring-gai
were registered. (Source: Counci)

4

MAINTAIN OR INCREASING =

................................................................................................................
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THEME 2
Natural Environment

Working together as a community
to protect and enhance our natural
environment and resources.

Flannel Flowers
Photographer: Jenny Edyejones




Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

N1.1.1: Increased community
understanding of the value of the
natural environment and local
environmental issues and impacts.

N1.1.2: Increased community
action that benefits the natural
environment.

Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

N2.1.1: The condition of bushland
and the conservation of native flora
and fauna have improved.

Issue N1: Appreciating Ku-ring-gai’s unique natural environment

Long Term Objective N1.1: A community empowered with knowledge, learning and
information that benefits the environment.

Operational Plan
Tasks - Year 2

N1.1.1.1: Utilise a variety of communication
mechanisms and channels for different target
groups to deliver environmental information.

N1.1.2.1: Deliver environmental resources and
programs for residents.

N1.1.2.2: Deliver environmental resources and
programs for businesses.

N1.1.2.3: Deliver environmental resources and
programs for schools, children and young people.

N1.1.2.4: Develop a detailed design for a Cultural
and Environmental Education Centre and secure
funding for its construction.

Issue N2: Natural Areas

Responsible Manager

Manager Environment
& Sustainability

Manager Environment
& Sustainability

Manager Visitor
Experience & Events

Manager Environment
& Sustainability

Long Term Objective N2.1: Our bushland is rich with native flora and fauna.

Operational Plan
Tasks - Year 2

N2.1.1.1: Implement priority actions in the Ku-
ring-gai Bushland Reserves Plan of Management.

N2.1.1.2: Implement priority actions in the
Biodiversity Policy and implement a biodiversity
monitoring program.

N2.1.1.3: Implement priority actions in the Fauna
Management Policy and implement the fauna
monitoring program.

N2.1.1.4: Review service level agreements for
bushland maintenance activities and develop
maintenance delivery schedules.

N2.1.1.5: Implement site management plans
for priority bushland reserves and implement a
monitoring program.

N2.1.1.6: Implement the Ku-ring-gai Biodiversity
Offsetting Code of Practice for Council owned or
care, control and managed land.

Responsible Manager

Manager Environment
& Sustainability

Manager
Infrastructure Services

Manager Environment
& Sustainability
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Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

N2.1.2: Ecological protection and
understanding is integrated into
land use planning.

Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

N3.1.1: The condition of natural
waterways and riparian areas have
improved.

N3.1.2: Utilisation of water
harvesting and reuse has
increased at Council owned
facilities.

Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

N4.1.1: The community is
effectively informed and engaged
on climate change impacts and
responses.

N4.1.2: Council’'s vulnerability to
climate change is reduced.

Issue N2: Natural Areas

Long Term Objective N2.1: Our bushland is rich with native flora and fauna.

Operational Plan
Tasks - Year 2

N2.1.2.1: Continually review and implement
guidelines, processes and templates for
environmental assessments.

N2.1.2.2: Apply development assessment
conditions to ensure new development reflects
government legislation and Council’s adopted
Local Environment Plans and Development
Control Plans with regards to riparian and
biodiversity provisions.

Issue N3: Natural Waterways

Responsible Manager

Manager Environment
& Sustainability

Manager Development &
Assessment Services

Long Term Objective N3.1: Our natural waterways and riparian areas are
enhanced and protected.

Operational Plan
Tasks - Year 2

N3.1.1.1: Participate in research programs and
partnerships to advance water management.

N3.1.1.2: Implement priority actions in the Water
Sensitive City Policy and Water Sensitive City
Strategy.

N3.1.1.3: Maintain water sensitive urban design
(WSUD) devices in accordance with asset
management plan service levels.

N3.1.2.1: Manage water harvesting and reuse
sites according to Water Reuse Management
Plans, maintenance programs and the Asset
Management Strategy.

Issue N4: Climate Change

Responsible Manager

Manager Environment
& Sustainability

Manager Waste &
Cleaning Services

Manager Infrastructure
Services

Long Term Objective N4.1: A community addressing and responding to the
impacts of climate change and extreme weather events.

Operational Plan
Tasks - Year 2

N4.1.1.1: Deliver the Climate Wise Communities
program to build community resilience to the
impacts of climate change and extreme weather
events.

N4.1.2.1: Implement priority actions in the Climate
Change Adaptation Strategy.

N4.1.2.2: Review the Climate Change Policy and
implement priority actions.

Responsible Manager

Manager Environment &
Sustainability



Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

N5.1.1: The community is
effectively engaged in improved
waste reduction, reuse and
recycling.

N5.1.2: The community is
effectively engaged in energy and
water conservation and efficiency
programs.

Issue N5: Sustainable Resource Management

Long Term Objective N5.1: A community progressively reducing its consumption

of resources and leading in recycling and reuse.

Operational Plan
Tasks - Year 2

N5.1.1.1: Deliver effective and efficient waste
management services.

N5.1.1.2: Finalise and adopt a Waste Strategy for
Ku-ring-gai local government area.

N5.1.1.3: Deliver community waste education
programs.

N5.1.1.4: Deliver grant funded Waste Less
Recycle More projects.

N5.1.1.5: Participate in the Northern Sydney
Regional Organisation of Councils (NSROC)
Regional Waste Disposal Contract.

N5.1.1.6: Implement Regional Waste Plan
Actions.

N5.1.2.1: Implement programs to assist the
community to reduce energy and water use.

Responsible Manager

Manager Waste &
Cleaning Services

Manager Environment
& Sustainability

A baby Ringtail Possum under the
care of Ku-ring-gai Council rangers

51

¢ INIHL



PERFORMANCE INDICATORS 2019 - 2020

Number of residents involved
in community environmental
programs.

Baseline/source: In 2016/17, 5,348
residents were involved in community
environmental programs per year.
(Source: Council)

INCREASING TREND g

Percentage of creeks tested that
maintain or improve their stream
health score.

Baseline/source: In 2016/17, 100% of
creeks tested maintained or improved
their health score. (Source: Council)

MAINTAIN

Number of residents involved
in climate change adaptation
activities.

Baseline/source: In 2016/17, there
were 294 participants in climate
change adaptation activities.
(Source: Council)

4

INCREASING TREND =

Household potable water
consumption per capita.

Baseline/source: In 2016/17,
there was 79.38 klL/capita water
consumption. (Source: Sydney
Water)

DECREASING TREND i

Number of residents at a
household or individual level who
carried out actions to benefit the
environment.

Baseline/source: In 2016/17, 2,843
residents carried out actions to
benefit the environment per year.
(Source: Council)

INCREASING TREND g

Tonnes of rubbish diverted from
our waterways.

Baseline/source: In 2016/17, 2,295
tonnes of rubbish was diverted from
waterways. (Source: Council)

MONITOR (®

Kilograms of waste generated per
resident.

Baseline/source: In 2016/17,
208.19 kg of waste was generated
per resident. (Source: Council)

DECREASING TREND i

Household electricity
consumption per capita.

Baseline/source: In 2016/17, there
was 2,980kWh household energy
consumption per capita. (Source:
Ausgrid and RAPP2.0)

DECREASING TREND i

...........................................................................

Number of hectares of bushland/
habitat regenerated.

Baseline/source: In 2016/17, bush
regeneration works were conducted
on 60 hectares of bushland.
(Source: Council)

STABLE OR INCREASING g

................................................................................................................

Percentage of harvested/reused
water of total irrigation demand
utilised at harvested/reuse sites.

Baseline/source: In 2016/17, 86% of
harvested/reused water was utilised
at harvested/reuse sites.

(Source: Council)

MONITOR (®

................................................................................................................

Percentage household waste
diverted from landfill.

Baseline/source: Council’s target
is 60% of total household waste
diverted from landfill.

(Source: Council)

4

INCREASING TREND =

................................................................................................................
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THEME 3
Places, Spaces and Infrastructure

A range of well planned, clean and safe neighbourhc ds'

and public spaces designed with a strong sense of
identity and place.

Wahroonga Park Rotunda’s winter wonderland
Photographer: Paul Gilmour
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Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

P1.1.1: Strategies, plans and
processes are in place to protect
and enhance Ku-ring-gai’s unique
visual and landscape character.

P1.1.2: Place making programs
are being implemented for
selected neighbourhood centres.

Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

P2.1.1: Land use strategies, plans
and processes are in place to
effectively manage the impact of
new development.

Issue P1: Preserving the unique visual character of Ku-ring-gai

Long Term Objective P1.1: Ku-ring-gai’s unique visual character and identity
is maintained.

Operational Plan

R ible M
Tasks - Year 2 esponsible Manager

P1.1.1.1: Continue to review the effectiveness of
existing strategies, plans and processes across all

programs.
Manager Urban &

P1.1.1.2: Commence preparation of a Visual Heritage Planning

and Local Character Study and Strategy for the

local government area consistent with the Local

Character Guidelines and the North District Plan.

P1.1.1.3: Development is assessed against local

government and state planning objectives and Manager Development &

controls to protect and enhance the unique visual Assessment Services

and landscape character of Ku-ring-gai.

P1.1.1.4: Administer and implement Council’s tree
preservation policies and procedures.

P1.1.1.5: Implement the urban forest
replenishment program for Ku-ring-gai including
identification of funding opportunities.

Manager Technical Services

P1.1.1.6: Develop an Urban Forest Policy.

P1.1.1.7: Deliver programs to reduce litter
and graffiti and improve the appearance
of Ku-ring-gai.

Manager Waste &
Cleaning Services

P1.1.1.8: Develop an urban forest monitoring
program. Manager Technical Services

P1.1.2.1: Develop concept plans for
neighbourhood centres to achieve place-making
objectives informed by community engagement.
! v ty engag Manager Technical Services
P1.1.2.2: Undertake a coordinated program of
neighbourhood centres revitalisation.

Issue P2: Managing Urban Change

Long Term Objective P2.1: A robust planning framework is in place to deliver
quality design outcomes and maintain the identity and character of Ku-ring-gai.

Operational Plan

R ible M
Tasks - Year 2 esponsible Manager

P2.1.1.1: Prepare plans and strategies as
required by the Greater Sydney Commission’s
North District Plan.
Manager Urban &
P2.1.1.2: Continue to review the effectiveness Heritage Planning
of existing strategies, local environmental plans,
development control plans and processes across
all programs.



Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

P3.1.1: A high standard of design
quality and building environmental
performance is achieved in new
and existing development.

P3.1.2: Community confidence
has continued in our assessment,
regulatory and environmental
processes.

Community

Strategic Plan

Delivery Program
Term Achievement - 3 Year

P4.1.1: Plans to revitalise local
centres are being progressively
implemented and achieve quality
design and sustainability outcomes
in collaboration with key agencies,
landholders and the community.

Issue P3: Quality Urban Design and Development

Long Term Objective P3.1: The built environment delivers attractive, interactive
and sustainable living and working environments.

Operational Plan

R ible M
Tasks - Year 2 esponsible Manager

P3.1.1.1: Promote Council’s design quality and
building sustainability standards to industry and Manager Urban &
community stakeholders. Heritage Planning

P3.1.2.1: Development is assessed against local
government and state planning objectives and
controls, including building sustainability controls,

to achieve quality urban design outcomes.
Manager Development &

P3.1.2.2: Facilitate community participation Assessment Services

through the Ku-ring-gai Local Planning Panel
(KLPP) consistent with the Code of Meeting
Practice.

P3.1.2.3: Provide regulatory compliance services

consistent with state and local controls which Manager Compliance
includes education of the community and their & Regulation
involvement in local policy reviews.

Issue P4: Revitalisation of our centres

Long Term Objective P4.1: Our centres offer a broad range of shops and services
and contain lively urban village spaces and places where people can live, work,
shop, meet and spend leisure time.

Operational Plan

Responsible Manager
Tasks - Year 2 P 9

P4.1.1.1: Prepare a final draft and adopt a Local
Centres Public Domain Plan and Technical
Manual including outdoor dining and activities.

P4.1.1.2: Commence preparation of Public
Domain Masterplans for Turramurra, Lindfield and
Gordon local centres and concept plans for key
precincts.

P4.1.1.3: Actively engage with residents, key

agencies, landholders, businesses and other

stakeholders to assist with the delivery of the

Activate Ku-ring-gai Program. Manager Urban &
Heritage Planning

P4.1.1.4: Complete a Creative Arts Facility
Strategy to guide the delivery of creative arts and
cultural facilities across the local government
area.

P4.1.1.5: |dentify locations for new parks in
priority areas identified in Council’'s adopted Open
Space Acquisition Strategy.

P4.1.1.6: Commence preparation of strategies
and plans for Gordon Local Centre and
surrounds.
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Community

Strategic Plan

Delivery Program
Term Achievement - 3 Year

P4.1.1: Plans to revitalise local
centres are being progressively
implemented and achieve quality
design and sustainability outcomes
in collaboration with key agencies,
landholders and the community.
(cont.)

P4.1.2: Commence construction
of Lindfield Village Green.

P4.1.3: Secure a development
partner for Lindfield Village Hub.

P4.1.4: Secure a development
partner for Turramurra Community
Hub.

Community

Strategic Plan

Delivery Program
Term Achievement - 3 Year

P5.1.1: Strategies, plans and
processes are in place to
effectively protect and preserve
Ku-ring-gai’s heritage assets.

Issue P4: Revitalisation of our centres

Long Term Objective P4.1: Our centres offer a broad range of shops and services
and contain lively urban village spaces and places where people can live, work,

shop, meet and spend leisure time.

Operational Plan
Tasks - Year 2

P4.1.1.7: Finalise strategies and plans for
Turramurra Local Centre and surrounds.

P4.1.1.8: Finalise strategies and plans for
Lindfield Local Centre and surrounds.

P4.1.1.9: Monitor, review and guide the Major
Project proposals to ensure they deliver quality
community outcomes and design excellence.

P4.1.1.10: Gain development consent and
continue to facilitate disposal of the Lindfield
Library site.

P4.1.1.11: Develop an integrated approach to
people and vehicle movement for the primary
local centres in collaboration with Transport for
NSW.

P4.1.2.1: Select a contractor and commence
construction of Lindfield Village Green.

P4.1.3.1: Progress and award tender for the
Lindfield Village Hub.

P4.1.4.1: Examine planning options within
feasibility parameters for the Turramurra
Community Hub.

Responsible Manager

Manager Urban &
Heritage Planning

Director Strategy & Environment

Manager Urban &
Heritage Planning

Manager Technical Services

Group Lead Major Projects

Issue P5: Heritage that is Protected and Responsibly Managed

Long Term Objective P5.1: Ku-ring-gai’s heritage is protected, promoted and

responsibly managed.

Operational Plan
Tasks - Year 2

P5.1.1.1: Implement, monitor and review Ku-
ring-gai’s heritage planning controls including the
development of a heritage strategy.

P5.1.1.2: Protect and effectively manage Ku-ring-
gai’s Aboriginal heritage assets in conjunction with
the Aboriginal Heritage Office.

P5.1.1.3: Promote local heritage in consultation
with key stakeholders.

P5.1.1.4: Heritage is protected and conserved
through the development assessment process
consistent with Council’s adopted Local
Environmental Plans and Development Control
Plans and State heritage controls.

P5.1.1.5: Complete the heritage conservation
refurbishment for Tulkiyan House that preserves
the heritage structure and internal fabric.

Responsible Manager

Manager Urban &
Heritage Planning

Manager Environment
& Sustainability

Manager Urban &
Heritage Planning

Manager Development &
Assessment Services

Manager Technical Services



Community

Strategic Plan

Delivery Program
Term Achievement - 3 Year

P5.1.1: Strategies, plans and
processes are in place to
effectively protect and preserve
Ku-ring-gai’s heritage assets.
(cont.)

Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

P6.1.1: Aprogram is being
implemented to improve existing
recreation, sporting and leisure
facilities and facilitate the
establishment of new facilities.

Issue P5: Heritage that is Protected and Responsibly Managed

Long Term Objective P5.1: Ku-ring-gai’s heritage is protected, promoted and
responsibly managed.

Operational Plan

R ible M
R - esponsible Manager

P5.1.1.6: Cultural and heritage assets in open
space areas are protected, preserved, restored
and maintained.

Manager Technical Services

P5.1.1.7: Deliver Aboriginal cultural activities at
the St Ives Precinct.

Manager Visitor
Experience & Events

Issue P6: Enhancing recreation, sporting and leisure facilities

Long Term Objective P6.1: Recreation, sporting and leisure facilities are available
to meet the community’s diverse and changing needs.

Operational Plan

R ible M
S - esponsible Manager

P6.1.1.1: Deliver Council’s adopted Open Space

Capital Works Program. Manager Technical Services

P6.1.1.2: District park landscape masterplans
are prepared to inform the forward Open Space
Capital Works Program.

Manager Urban &
Heritage Planning

P6.1.1.3: Complete the design of identified parks
incorporating accessibility and inclusive passive
recreation facilities.

P6.1.1.4: Construct parks which incorporate
accessible and inclusive passive recreation
facilities.

P6.1.1.5: Complete construction of a Regional
Inclusive Playground at St lves Showground.

Manager Technical Services

P6.1.1.6: Implement improvements to carparking
at Wahroonga Park and St lves Showgrounds.

P6.1.1.7: Implement an amenities improvement
program to recreational and sporting fields that
are compliant with the relevant code.

P6.1.1.8: Progressively review and update
Community Plans of Management.

Manager Urban &
Heritage Planning

P6.1.1.9: Maintain existing recreation and
sporting facilities in accordance with the Asset
Management Strategy and maintenance plans.

Manager Infrastructure Services

P6.1.1.10: Implement priority actions from the
Recreation in Natural Areas Strategy.

Manager Environment &
Sustainability

P6.1.1.11: Approve a Heads of Agreement with
the Department of Education confirming key
elements of the proposal to construct and jointly
use an indoor sports facility at St Ives High School
prior to committing to a Development Application.

Director Strategy & Environment

P6.1.1.12: Investigate the creation of a Green

. f . Manager Urban &
Grid Strategy for Ku-ring-gai.

Heritage Planning
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Community
Strategic Plan

Issue P6: Enhancing recreation, sporting and leisure facilities

Long Term Objective P6.1: Recreation, sporting and leisure facilities are available
to meet the community’s diverse and changing needs.

Delivery Program
Term Achievement - 3 Year

P6.1.2: Partnerships are
established with community
groups and organisations to
optimise the availability and use
of sporting, recreation and leisure
facilities.

Community
Strategic Plan

Operational Plan

R ible M
SR - esponsible Manager

P6.1.2.1: Engage with community partners to
improve sporting, leisure and recreational facilities
through partnerships, grant funding and other
external funding opportunities.

Manager Urban &
Heritage Planning

P6.1.2.2: Facilitate a regular sporting forum and
ongoing communication with sporting users. Manager Infrastructure Services

Issue P7: Enhancing community buildings and facilities

Long Term Objective P7.1: Multipurpose community buildings and facilities are
available to meet the community’s diverse and changing needs.

Delivery Program
Term Achievement - 3 Year

P7.1.1: The condition and
functionality of existing and new
assets is improved.

P7.1.2: Usage of existing
community buildings and facilities
is optimised.

Operational Plan

R ible M
SR - esponsible Manager

P7.1.1.1: Implement a prioritised program of
improvements to community meeting rooms, Manager Technical Services
halls, buildings and facilities.

P7.1.1.2: Integrate sustainability and climate

resilience measures, incorporating minimum Manager Environment
performance standards, into the building upgrade & Sustainability
and renewal program.

P7.1.1.3: Undertake building and stormwater
infrastructure repairs to the East Lindfield Manager Technical Services
Community Centre.

P7.1.2.1: Provide accommodation for identified
community services in line with Council’s
Management of Community and Recreation
Facilities Policy.

Manager Property

P7.1.2.2: Continue to promote and develop the St
Ives Precinct diverse facilities to host community Manager Visitor Experience & Events
and commercial usage.

P7.1.2.3: Continue to develop and deliver
professional services including programs,
services and ongoing marketing to club members
and public players at Council’s golf courses to . .
industry standards. Manager Technical Services
P7.1.2.4: Council’s recreation services meet

customer needs.



Issue P8: Improving the standard of our infrastructure

Community Long Term Objective P8.1: An improved standard of infrastructure that meets the

Strategic Plan community’s service level standards and Council’s obligations as the custodian of
our community assets.

Delivery Program Operational Plan
. e 5 Responsible Manager
Term Achievement - 3 Year Tasks - Year 2
P8.1.1: Our public infrastructure P8.1.1.1: Initiate a review of the Contributions

Manager Urban &

and assets are planned, managed Plan to align with the Local Strategic Planning Hertage Planning

and funded to meet the community ~Statement.
expectations, defined levels

of service and address inter- P8.1.1.2: Asset Management Plans are revised to M ] G
generational equity. align with the Resourcing Strategy. anager lechnical services

P8.1.2: Programs for infrastructure  P8.1.2.1: Implement Asset Management

and asset maintenance Plans to document maintenance, renewal and Manaaer Infrastructure Services
management are delivered in upgrade requirements in line with Service Level 9
accordance with adopted Asset Agreements.

Management Strategy and Plans.

P8.1.2.2: Prepare draft capital works and renewal
programs for Council’s footpaths, roads, drains,
bridges and carparks for inclusion in the Delivery
Program.

P8.1.2.3: Deliver Road, Footpath and Carparks Manager Technical Services
Capital Works Programs on time and within
budget.

P8.1.2.4: Deliver Drainage Capital Works
Programs on time and within budget.

Ku-ring-gai Council has owned Firs EstateXitage

since 1920. Renovated and repaired in 2007, the cottage is
a now a popular French restaurant set in Roseville Park
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PERFORMANCE INDICATORS 2019 - 2020

Percentage of tree management
requests actioned within agreed
service delivery standards.

Baseline/source: In 2016/17, 70% of
the 5,000 tree management requests
received were actioned within agreed
service delivery standards. (Source:
Council)

INCREASING TREND g

Median processing time for
development application
determination times.

Annual target for net median
processing times for all applications
is less than 90 days. (Source:
Council)

DECREASING TREND i

Water reuse/recycling (kL) used by
Council operations.

Baseline/source: In 2016/17, Council
reused/recycled 134,562kL of water
from Council operations (leachate
re-use, sewer mining and stormwater
harvesting systems). (Source: Water
Conservation Group)

MONITOR (®

Utilisation percentage of
community halls and meeting
rooms.

Baseline/source: In 2016/17, there
was 81% utilisation of community
halls and meeting rooms. (Source:
Council)

MAINTAIN OR INCREASING g

Number of trees planted across
Ku-ring-gai to support the
establishment of green corridors.

Baseline/source: New measure.
(Source: Council)

INCREASING TREND g

Percentage of completed
playground safety audit programs.

Baseline/source: In 2016/17, 100% of
the playground safety audit program
was completed within set timeframes.
(Source: Council)

MAINTAIN

Electricity consumption (MWh) of
Council’s fixed assets.

Baseline/source: In 2016/17,
there was 5,124 MWh electricity
consumption of Council’s fixed
assets. (Source: Council)

DECREASING TREND i

Percentage completion of capital
works programs for roads,
footpaths and drains.

Baseline/source: In 2016/17, 95%

of capital works programs for roads,
footpaths and drains were completed
within timeframes and budgets.
(Source: Council)

MAINTAIN OR INCREASING g

Percentage of Land and
Environment Court matters that
result in improved environmental
outcomes.

Baseline/source: In 2016/17, 95%
of matters resulted in improved
environmental outcomes. (Source:
Council, Land & Environment Court)

4

STABLE OR INCREASING =

Potable water consumption (kL)
from Council operations.

Baseline/source: In 2016/17, potable
water consumption from Council
operations was 183,573kL. (Source:
Council)

DECREASING TREND i

Greenhouse gas emissions
(tonnes CO2-e) from Council
operations.

Baseline/source: In 2016/17,

there was 10,589 tonnes CO2-e
greenhouse gas emissions from
Council operations (electricity,
gas, fleet, street lighting). (Source:
Council)

DECREASING TREND



THEME 4
Access, Traffic and Transport

Access and connection to, from and within Ku-ring-gai
provides safe, reliable and affordable public and private
travel, transport and infrastructure.

Morning ride on the Golden Jubilee Bike Track North Wahroonga
Photographer: Alex Douglas
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Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

T1.1.1: Connections are provided
to public transport that are
accessible to all age groups and
match the travel needs of the
community.

T1.1.2: A network of safe and
convenient links to local centres,
major land uses and recreation
opportunities is being progressively
implemented.

T1.1.3: Advocate to relevant
government agencies and
private companies for integrated
public transport facilities and
service improvements that meet
community needs.

T1.1.4: The community is
informed, educated and
encouraged to use alternative
forms of transport.

Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

T2.1.1: Safety and efficiency
of the local road and parking
network are improved and

traffic congestion is reduced.

Issue T1: Integrated and Accessible Transport

Long Term Objective T1.1: A range of integrated transport choices are available to
enable effective movement to, from and around Ku-ring-gai.

Operational Plan

R ible M
Tasks - Year 2 esponsible Manager

T1.1.1.1: An improvement plan is being
implemented for bikeways, pedestrian facilities
and footpath networks having regard for the

access, health and recreational needs of the
community. Manager Urban &

Heritage Planning

T1.1.1.2: Finalise for adoption the
Pedestrian Access and Mobility Plan (PAMP)
recommendations.

T1.1.1.3: Progressively upgrade bus stops in
accordance with the Disability Discrimination Act
requirements and 5 year program (to allocated
budget).

Manager Technical Services

T1.1.2.1: Review and implement appropriate
recommendations from the Ku-ring-gai Integrated
Transport Strategy to align with Future Transport
2056.

T1.1.3.1: Continue to lobby Transport for NSW
(TFNSW) in the provision of additional commuter
car parking at priority rail stations, including
Turramurra and other centres.

T1.1.3.2: Advocate to Transport for NSW
(TINSW) and bus providers to target
improvements to bus services connecting nearby
centres with Ku-ring-gai including Mona Vale

- Macquarie Park route/Chatswood-Dee Why/
Northern Beaches.

Manager Urban &
Heritage Planning

T1.1.3.3: Liaise with Transport for NSW (TfNSW)
to co-ordinate and implement connections and
upgrades to railway stations.

T1.1.4.1: Deliver education and awareness
programs focused on alternatives to private car
use.

Issue T2: Local Road Network

Long Term Objective T2.1: The local road network is managed to achieve a
safe and effective local road network.

Operational Plan

R ible M
S - esponsible Manager

T2.1.1.1: Prepare a staged implementation plan

for paid parking including community engagement Manager Urban &
addressing location, financial and timing aspects Heritage Planning
of implementation.

T2.1.1.2: Implement the 10 year Traffic and Manager Traffic
Transport Program. & Transport



Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

T3.1.1: A strategic access, traffic
and transport plan is being
implemented for the Northern
Sydney Region.

T3.1.2: Council engages with the
State Government to upgrade
regional roads and reduce
congestion in the local road
network.

Issue T3: Regional Transport Network

Long Term Objective T3.1: An accessible public transport and regional road
network that meets the diverse and changing needs of the community.

Operational Plan

R ible M
Tasks - Year 2 esponsible Manager

T3.1.1.1: Monitor and report on progress of the
NorthConnex link.

Manager Traffic
& Transport

T3.1.1.2: Collaborate with regional partners to
advocate for improved traffic and transport in the
Northern Sydney region aligned with North District
Plan and Future Transport 2056.

T3.1.1.3: Plan for works in response to

development in local centres. Manager Urban &

Heritage Planning

T3.1.2.1: Pursue funding opportunities with
Roads and Maritime Services (RMS) for
improvement works on regional roads and at
blackspot locations.

7 INIFHL
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PERFORMANCE INDICATORS 2019 - 2020

Number of new and upgraded
pedestrian facilities (bus stops,
crossings, islands) constructed.

Baseline/source: In 2016/17, there
were 8 new and upgraded pedestrian
facilities constructed.

(Source: Council)

MONITOR (®

Kilometres of additional cycleway
network established.

Baseline/source: In 2016/17, there
was 0.06km of additional cycleway
network established. (Source:
Council)

MONITOR (®

Number of new and upgraded
bicycle facilities installed.

Baseline/source: In 2016/17, there
were 2 new and upgraded bicycle
facilities installed. (Source: Council)

MONITOR (®)

The number of recorded collisions
involving vehicles or pedestrians.

Baseline/source: In 2015/16,

there were 284 recorded collisions
involving vehicles or pedestrians.
(Source: Roads and Maritime
Service)

DECREASING TREND i

...........................................................................

Kilometres of additional footpath
network constructed.

Baseline/source: In 2016/17, there
was 0.9km of additional footpath
network constructed. (Source:
Council)

MONITOR (®

................................................................................................................
N
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THEME 5
Local Economy and Employment

Creating economic employment opportunities through
vital, attractive centres, business innovation and
technology.

C amurra
~ Photographer: Ashley King




Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

E1.1.1: Ku-ring-gai’s opportunities
and assets are promoted and
strengthened to attract business
and employment to the area.

Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

E2.1.1: Ku-ring-gai’s business
community, government agencies
and regional partners are working
in an effective and integrated
way to strengthen and develop
Ku-ring-gai’s local economic
base.

Community

Strategic Plan

Delivery Program
Term Achievement - 3 Year

E3.1.1: Tourism business has
been strengthened and expanded.

Issue E1: Promoting Ku-ring-gai’s business and employment opportunities

Long Term Objective E1.1: Ku-ring-gai is an attractive location for business
investment.

Operational Plan

R ible M
Tasks - Year 2 esponsible Manager

E1.1.1.1: Provide opportunities for local

businesses to be involved in the planning for METEEET Qorporate
. . Communications

delivery of major centre upgrades.

E1.1.1.2: Commence the Employment Lands Manager Urban &

Study and Strategy as part of the implementation

of the North District Plan. ez PR

E1.1.1.3: Continue to engage and collaborate
with the local business community on economic
development priorities, actions and relevant

s Manager Qorporate
Communications

E1.1.1.4: Continue Councils comprehensive

business engagement events program.

E1.1.1.5: Prepare a Retail and Commercial Manager Urban &

Centres Strategy for Ku-ring-gai. Heritage Planning

Issue E2: Partnering for business and employment growth

Long Term Objective E2.1: Key stakeholders have confidence in, and pro-actively
partner with Council to enhance employment and economic benefits.

Operational Plan

R ible M
Tasks - Year 2 esponsible Manager

E2.1.1.1: Liaise with neighbouring councils
and Northern Sydney Regional Organisation
of Councils (NSROC) to explore opportunities
to encourage a regional approach to economic

development and business engagement. Manager Corporate
Communications

E2.1.1.2: Support the Easy to do Business
Program including its expansion into new
industry sectors as identified by Service NSW.

Issue E3: Tourism and visitation opportunities

Long Term Objective E3.1: Ku-ring-gai has a range of activities and experiences
that attract visitors.

Operational Plan

Tasks - Year 2 Responsible Manager

E3.1.1.1: Facilitate marketing and promotional

activities that support local events both new and METEgET Qorporate
I Communications

existing.

E3.1.1.2: Commence key actions identified in Manager Visitor

the Ku-ring-gai Destination Management Plan. Experience & Events
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Number of businesses in the
Ku-ring-gai Local Government
Area (LGA).

Baseline/source: In 2016/17, there
were an estimated 14,004 local
businesses in the Ku-ring-gai
LGA. (Source: National Institute of
Economic and Industry Research
(NIEIR))

MONITOR (®

Number of participants involved
in business engagement forums,
workshops and initiatives
facilitated by Council.

Baseline/source: In 2016/17, there
were 500 participants involved in
business engagement forums,
workshops and initiatives facilitated
by Council. (Source: Council)

MAINTAIN OR INCREASING g

PERFORMANCE INDICATORS 2019 - 2020

Number of small business
discussion sessions delivered
and/or facilitated by Council.

Baseline/source: In 2016/17,
Council delivered and/or facilitated 7
sessions. (Source: Council)

MAINTAIN OR INCREASING g

Percentage participant satisfaction
with business forums facilitated
by Council.

Baseline/source: In 2016/17, over
80% of participants indicated
satisfaction with business forums
facilitated by Council. (Source:
Council)

MAINTAIN OR INCREASING g

Number of local jobs in Ku-ring-
gai Local Government Area (LGA).

Baseline/source: In 2016/17, there
were an estimated 37,542 local jobs
in the Ku-ring-gai LGA. (Source:
National Institute of Economic and
Industry Research (NIEIR))

MONITOR (®

................................................................................................................

Number of visitors to the Ku-ring-
gai Wildflower Garden.
Baseline/source: In 2016/17, there
were 54,880 visitors to the Ku-ring-
gai Wildflower Garden.

(Source: Council)

MAINTAIN OR INCREASING g

................................................................................................................
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THEME 6
Leadership and Governance

Ku-ring-gai is well led, managed and supported by ethical

organisations which deliver projects and services to the community by

listening, advocating and responding to their needs.

Ku-ring-gai Council officer at the Ku-ring-gai Ceuncil Depot Pymble




Community
Strategic Plan

Issue L1: Leadership

Long Term Objective L1.1: A shared long term vision for Ku-ring-gai underpins
strategic collaboration, policy development and community engagement.

Delivery Program
Term Achievement - 3 Year

L1.1.1: The priorities of our
community are reflected in the
Ku-ring-gai Community Strategic
Plan and inform Council’s policy
development, decision-making
and program delivery.

L1.1.2: Council leads the
community by advocating,
influencing and participating in
policy development to the benefit
of the local area.

L1.1.3: Partnerships are
established with government
agencies, regional and local
organisations and community
groups and are working to achieve
Ku-ring-gai’s community outcomes.

Community
Strategic Plan

Operational Plan

R ible M
S esponsible Manager

L1.1.1.1: Communicate Council’s planning and
reporting to external stakeholders including
issues, challenges and opportunities affecting the
achievement of agreed outcomes for Ku-ring-gai.

L1.1.1.2: Prepare Integrated Planning and
Reporting documents including the Delivery
Program, Operational Plan and Resourcing
Strategy.

L1.1.1.3: Complete all statutory reporting required
under the Local Government Act, 1993 and
Integrated Planning and Reporting Framework.

L1.1.1.4: Report on the progress of the adopted
Community Strategic Plan and Council’s Delivery
Program 2018 - 2021 through the Annual Report. Manager Governance & Corporate

Strategy

L1.1.1.5: Prepare an End of Term Report under
the Local Government Act, 1993 and Integrated
Planning and Reporting Framework.

L1.1.2.1: Proactively participate in and respond
to Government policy development and reforms
affecting Ku-ring-gai at state and regional levels
aligned with the adopted Community Strategic
Plan.

L1.1.3.1: Pursue opportunities for partnership
arrangements with other agencies, organisations
and community groups that provide tangible
benefits to the local area.

Issue L2: Financial capacity and sustainability

Long Term Objective L2.1: Council rigorously manages its financial resources

Delivery Program
Term Achievement - 3 Year

L2.1.1: Council maintains and
improves its long term financial
position and performance.

and assets to maximise delivery of services.

Operational Plan

Responsible Manager
Tasks - Year 2 P : 9

L2.1.1.1: Review Long Term Financial Plan
based on 10 year forecasts as part of the
Resourcing Strategy.

L2.1.1.2: Achieve financial sustainability targets
identified in the Long Term Financial Plan.

Manager Finance

L2.1.1.3: Ensure Council maintains its financial
position by meeting overall budget performance.



Community

Strategic Plan

L2.1.1: Council maintains and
improves its long term financial
position and performance. (cont.)

L2.1.2: Council's income and
expenditure meets the needs of
the community.

L2.1.3: Council maintains its
commitment to infrastructure asset
management priorities.

Community

Strategic Plan

Delivery Program
Term Achievement - 3 Year

L3.1.1: Integrated risk
management, compliance and
internal control systems are in
place to identify, assess, monitor
and manage risks throughout the
organisation.

Issue L2: Financial capacity and sustainability

Long Term Objective L2.1: Council rigorously manages its financial resources
and assets to maximise delivery of services.

L2.1.1.4: Progress Council approved property
acquisitions and divestments.
Manager Property
L2.1.1.5: Improve financial returns from
Council’'s property portfolio.

L2.1.2.1: Monitor expenditure to ensure it
is in accordance with agreed priorities of
the community.

Manager Finance

L2.1.2.2: Continue to analyse opportunities for

. . A Manager Propel
sustainable increases to Council’s income. 9 perty

L2.1.3.1: Identify available funding sources in the
Long Term Financial Plan and allocate to priority
projects and assets.

Manager Finance

L2.1.3.2: Review the Asset Management Strategy
as part of Council’'s adopted Resourcing Strategy.

L2.1.3.3: Achieve asset management targets

identified in Resourcing Strategy. MEEEET VZEFTEel S2rees

L2.1.3.4: Oversee the delivery of the Asset
Management Steering Group Program Plan.

Issue L3: Good Governance and Management

Long Term Objective L3.1: The organisation is recognised and distinguished
by its ethical decision-making, efficient management, innovation and quality
customer service.

Operational Plan

Tasks - Year 2 Responsible Manager

L3.1.1.1: Manage and coordinate a compliant and
effective Enterprise Risk Management system.

L3.1.1.2: Manage, coordinate, support and
facilitate the effective operation of Councils
Internal Audit function.

L3.1.1.3: Coordinate, support and facilitate
the effective management of Councils Insurance
portfolio.

M People & Cult
L3.1.1.4: Manage and coordinate a compliant anagereople wiure

and effective Workplace, Health and Safety
(WHS) Management System.

L3.1.1.5: Coordinate the efficient and effective
delivery of the North Shore Councils Internal
Audit Service.

L3.1.1.6: Facilitate the design, development
and delivery of Councils Project Management
Framework.
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Issue L3: Good Governance and Management

Community Long Term Objective L3.1: The organisation is recognised and distinguished

Strategic Plan by its ethical decision-making, efficient management, innovation and quality
customer service.

L3.1.2: Council's Governance L3.1.2.1: Ensure that Council and Committee
framework is developed to ensure  Meetings are managed effectively and in
probity and transparency. accordance with relevant legislation, codes

and guidelines.

L3.1.2.2: Facilitate training and professional
development opportunities for councillors.

L3.1.2.3: Ensure appropriate management of
Council information to effectively comply with
the Government Information (Public Access)
Act, 2009, Privacy and Personal Information
Protection, Act 1998 and Health Records and

Information Privacy Act, 2002. Manager Governance & Corporate

Strategy
L3.1.2.4: Monitor Council’s compliance in
regards to legislative changes and other
relevant guidance.

L3.1.2.5: Maintain a policy review program to
ensure the currency of all policy documents.

L3.1.2.6: Oversee the regular review and update
of Council’s public registers.

L3.1.2.7: Business and decision-making systems
and processes continue to be aligned with the
Integrated Planning Framework objectives.

L3.1.2.8: Coordinate, support and facilitate

effective probity around procurement, Manager Procurement
undertaking the Leap Program to enable process & Contracts
improvement.

L3.1.2.9: Comply with the requirements of the

Local Government Act and Regulations. Manager Governance & Corporate

Strategy

L3.1.2.10: Liaise with the NSW Electoral

Commission in regard to the conduct of the 2020 METEEEr (ERETTENED & CETEeED

Ordinary Local Government Elections. SR
L3.1.3: Sustainability is integrated  L3.1.3.1: Implement the Corporate Sustainability
into Council’s business framework. Action Plan and corporate sustainability program.
L3.1.3.2: Utilise the sustainability data
management and reporting system to inform Manager Environment
investment and management priorities. & Sustainability

L3.1.3.3: Review and implement policies,
strategies and plans to advance sustainability and
environmental management.



Community

Strategic Plan

L3.1.4: Council services and
programs are provided on the
basis of equity, community
priorities, and best value for money
within available resources.

Issue L3: Good Governance and Management

Long Term Objective L3.1: The organisation is recognised and distinguished
by its ethical decision-making, efficient management, innovation and quality

customer service.

L3.1.4.1: Implement recommended actions from
Council’s review of services against community
needs, objectives and strategic outcomes.

L3.1.4.2: Report bi-annually to Council on
achievement of adopted Customer Service
Standards.

L3.1.4.3: Continue to benchmark and improve
customer service standards across the
organisation.

L3.1.4.4: Monitor Council’s website and report on
usage.

L3.1.4.5: Implement upgrades to Council’s
website and internal intranet systems.

L3.1.4.6: Provide services to ensure effective
records management across the organisation,
including maintenance of Council’s record
management system, records management
training and associated advice.

L3.1.4.7: Audit and report on compliance with use
of Council’s record management system.

L3.1.4.8: Manage the ongoing preservation of
Council’s legacy records.

L3.1.4.9: Effectively deliver learning and
development strategy and programs in line with
identified priorities and the objectives of Council’'s
adopted Workforce Management Strategy.

L3.1.4.10: Effectively deliver workforce support
services including recruitment, payroll, employee
relations and industrial relations.

L3.1.4.11: Design and deliver workforce policies
and strategies to support the organisation’s
culture and in line with the objectives of Council’'s
adopted Workforce Management Strategy.

L3.1.4.12: Review the Workforce Management
Strategy as part of Council’s adopted Resourcing
Strategy.

L3.1.4.13: Continuously improve People &
Culture services, business processes and
systems.

L3.1.4.14: Maintain, update and support Council’s
core business systems, coordinate reviews and
facilitate enhancements to address identified
requirements.

L3.1.4.15: Coordinate and facilitate the
implementation of Information Management
Strategic Plan projects and ensure appropriate
funding is identified.

Manager Governance & Corporate
Strategy

Manager Corporate
Communications

Manager Corporate
Communications

Manager Governance & Corporate
Strategy

Manager People & Culture

Manager Information
Management
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Community

Strategic Plan

L3.1.4: Council services and
programs are provided on the
basis of equity, community
priorities, and best value for money
within available resources. (cont.)

Community
Strategic Plan

Delivery Program
Term Achievement - 3 Year

L4.1.1: Innovative and effective
community engagement fosters
community participation and a
better understanding of Council
services, programs and facilities.

L4.1.2: Contribute to enhancing
and protecting Council’s reputation
and public image.

Issue L3: Good Governance and Management

Long Term Objective L3.1: The organisation is recognised and distinguished
by its ethical decision-making, efficient management, innovation and quality
customer service.

L3.1.4.16: Develop, maintain and deliver quality
property and geographic information services
including advice and training.

L3.1.4.17: Maintain, update and support Council’s
Information Technology infrastructure and
systems.

Manager Information
Management

L3.1.4.18: Complete preparation of an Information
Management Strategy and commence
implementation.

Issue L4: Community Engagement

Long Term Objective L4.1: The community is informed and engaged in decision-
making processes for community outcomes.

Operational Plan

Tasks - Year 2 Responsible Manager

L4.1.1.1: Provide support to deliver best
practice community engagement across all
divisions of Council.

L4.1.1.2: Facilitate a program that enables
staff to create and deliver engaging and
accessible communication.

L4.1.1.3: Continue to monitor and report on
the outcomes of community engagement and
consultation and identified policy related issues.

Manager Corporate
L4.1.1.4: Monitor and apply corporate Communications
communications and visual design standards
to Council’s communication materials, products
and website.

L4.1.1.5: Proactively monitor Council’'s
services, programs, policies and achievements
via all forms of media.

L4.1.2.1: Proactively manage media and public
comment and develop and coordinate Council’s
actions in response.
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PERFORMANCE INDICATORS 2019 - 2020

Percentage of Operational Plan
tasks completed.

Baseline/source: In 2016/17,
89% Operational Plan tasks were
completed. (Source: Council records)

MAINTAIN OR INCREASING g

Occupancy rate of Council
property portfolio.

Baseline/source: In 2016/17, the
occupancy rate for Council’s property
portfolio was 100%. (Source: Council
records)

MAINTAIN OR INCREASING g

Unrestricted Current Ratio
(liquidity).

Baseline/source: In 2016/17,
Council’s unrestricted current ratio
target was 2.0. (Source: Council’s
Financial Statements)

MAINTAIN

Percentage of invoices paid to
small businesses within 30 days
from invoice date.

Baseline/source: In 2016/17, 93%
of invoices were paid to small
businesses within 30 days from
invoice date. (Source: Council
records)

MAINTAIN

ADERSHIP AND GOVERNANCE

Percentage of policies reviewed
within 12 months of their due date.

Baseline/source: 70% of policies to
be reviewed within 12 months of their
due date.

MAINTAIN OR INCREASING g

Debt Service Percentage
(Council’s ability to service debt).

Baseline/source: In 2016/17, the debt
service percentage was less than
4%. (Source: Council’s Financial
Statements)

MAINTAIN

Rates and Annual Charges
Coverage Percentage
(dependence on rates income).

Baseline/source: In 2016/17,

the Rates and Annual Charges
Coverage Percentage was less than
60%. (Source: Council’s Financial
Statements)

MAINTAIN

Building and Infrastructure
Renewals Funding Ratio.

Baseline/source: In 2016/17, the
Building and Infrastructure Renewals
Ratio was 74%. (Source: Council’s
Financial Statements)

INCREASING g

Number of active partnerships/
collaborations Council has with
external stakeholders.

Baseline/source: New measure.
(Source: Council)

MONITOR (®

................................................................................................................

Working Capital.

Baseline/source: In 2016/17,
working capital was greater than $4
million. (Source: Council’s Financial
Statements)

MAINTAIN

................................................................................................................

Rates Outstanding Percentage
(impact of uncollected rates on
Council’s liquidity).

Baseline/source: In 2016/17, the
Rates Outstanding Percentage was
less than 4%. (Source: Council’s
Financial Statements)

MAINTAIN

................................................................................................................
H

Percentage of Risk Management
Reports presented to quarterly
Audit Committee meetings
consistent with Council’s
Enterprise Risk Management
Framework.

Baseline/source: In 2016/17, 100%
of reports were presented to the
Audit Committee. (Source: Council
records)

MAINTAIN

...............................................................................................................



Council’s Business Papers are
accessible via Council’s website in
a timely manner.

Baseline/source: In 2016/17, 100%
of business papers were accessible
via Council’s website within a timely
manner. (Source: Counci)

MAINTAIN

...............................................................................................................

Percentage turn over rate for
permanent employees.

Baseline/source: In 2016/17,
there was an 11% turnover rate
for permanent employees.
(Source: Council)

MAINTAIN OR DECREASING i

...............................................................................................................

Computer network availability.

Baseline/source: In 2016/17,
Council’s computer network was
available 98% of the time to internal
and external customers.

(Source: Council)

MAINTAIN OR INCREASING g

...............................................................................................................

Number of participants in
community engagement activities
facilitated by Council.

Baseline/source: New measure.
(Source: Council)

4

MAINTAIN OR INCREASING =

...............................................................................................................

Percentage of requests for
information applications
completed within statutory
timeframes.

Baseline/source: In 2016/17, 100% of
requests for information applications
were completed within statutory
timeframes. (Source: Council)

MAINTAIN

Percentage change in Lost Time
Injuries per year.

Baseline/source: In 2016/17, there
was a 22% reduction in lost time
injuries. (Source: Council)

4

MAINTAIN OR IMPROVING =

Customer service enquiries
responded to within agreed
service delivery standard.

Baseline/source: In 2016/17, 85%

of customer service enquiries were
responded to within agreed service
delivery standards. (Source: Council)

INCREASING g

Number of people following the
Ku-ring-gai Council Facebook
page and Twitter account.

Baseline/source: In 2016/17, there
were 7,292 people following Council’s
Facebook page and 2,721 following
the Twitter account. (Source: Counci)

4

MAINTAIN OR INCREASING =

Percentage of Council’s policies
accessible via Council’s website

Baseline/source: In 2016/17, 98% of
Council’s policies were accessible via
the website. (Source: Council)

4

MAINTAIN OR INCREASING =

Percentage of staff participation
in learning and development
activities.

Baseline/source: In 2016/17, 50% of
staff completed accredited training
courses or attended approved
learning and development sessions.
(Source: Council)

4

INCREASING =

Customer requests actioned
within agreed service delivery
standard.

Baseline/source: In 2016/17, 85%

of customer service enquiries were
actioned within agreed service
delivery standards. (Source: Council)

INCREASING g

Number of people subscribed to
Council newsletters.

Baseline/source: New measure.
(Source: Council)

MAINTAIN OR INCREASING g

REVISED DELIVERY PROGRAM 2018-2021 AND OPERATIONAL PLAN 2019-2020
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Glossary
of terms

Aboriginal Heritage Office (AHO)

Ku-ring-gai Council is a member of the Aboriginal Heritage
Office, which preserves and protects over 1,000 Aboriginal
heritage sites across Sydney’s north shore. The partnering
councils are Ku-ring-gai, Lane Cove, North Sydney,
Willoughby, Strathfield and The Northern Beaches. The
AHO also studies Aboriginal life before colonisation and
runs a series of educational walks and talks for school
groups and the general public. The AHO hosts the only
Aboriginal Museum, Education Centre and Keeping Place
in northern Sydney and supports local Aboriginal people.
The office recently moved from its home in Northbridge to
new premises in Freshwater.

Best Practice

A best practice is a method or technique that has
consistently shown results superior to those achieved with
other means, and that is used as a benchmark.

Better Business Partnership (BBP)

BBP is a joint Council program designed to improve the
sustainability of businesses located on Sydney’s North
Shore. Small to medium sized businesses can join

the program for free thanks to the support of the local
government areas (LGAs) of Ku-ring-gai, North Sydney
and Willoughby City. For information visit:
www.betterbusinesspartnership.com.au

Bi-annual Review
Review of progress in meeting the Delivery Program
objectives and budget forecasts.

Biodiversity

The variety of all living things including plants, animals and
microorganisms, their genes and the ecosystems of which
they are a part.

Catchment
Area of land that drains rainfall into a river or lake.

Community Engagement

Refers to Council’'s consultative practices that enable
communities and individuals to participate in the
development of Ku-ring-gai and build community capacity.
It supports and informs all Council’s decision-making
processes.

GLOSSARY

Community Strategic Plan (CSP)

The Community Strategic Plan - Our Ku-ring-gai 2038
identifies the community’s main priorities and aspirations for
the future and sets out clear strategic directions to achieve
them over the long-term. While Council has the main

role in progressing the plan on behalf of the community
other partners such as government agencies, external
organisations and community groups also play an important
role in delivering the long-term objectives of the plan.

Councillors

Elected representatives, who set strategic direction for the
organisation, monitor organisational performance, liaise
with stakeholders and ensure operational compliance.

Database
Systematic arrangement of computer data to enable it to
be automatically retrieved and manipulated.

Development Control Plan (DCP)

Provides policy statements and more detail beyond the
provisions contained in a Local Environmental Plan and
serves to further guide development decisions across the
local government area.

Delivery Program

The Delivery Program outlines what Council intends to do
towards achieving the Community Strategic Plan’s long-
term objectives and priorities during the term of the elected
Council. This includes identifying who is responsible for
achieving objectives in the Community Strategic Plan.
Some will be the responsibility of Council, some will be
other levels of government and some will be community
groups or individuals.

Estimate Resident Population (ERP)

This is the estimated resident population and is updated
annually by the Australian Bureau of Statistics. The
Census count is not the official population of an area. To
provide a more accurate population figure which is updated
more frequently than every five years, the Australian
Bureau of Statistics also produces ‘Estimated Resident
Population’ (ERP) numbers.

Financial year

The financial year that we are monitoring and reporting on
in this Delivery Program and Operational Plan is the period
from 1 July 2019 to 30 June 2020.



Governance

Governance comprises the traditions, institutions and
processes that determine how power is exercised, how
citizens are given a voice, and how decisions are made on
issues of public concern.

Greater Sydney Commission (GSC)
The role of the Commission is to coordinate and align
planning that will shape the future of Greater Sydney.

Heritage

Refers to the extensive aboriginal, natural, social and built
history of the Ku-ring-gai area. It consists of those places
and objects, including houses, public and commercial
buildings, parks and monuments, that we as a community
have inherited from the past and want to hand on to future
generations. In a planning context, heritage refers to
things in our built and natural environment that we want to
preserve for future generations to enjoy.

HPE Records Manager

Electronic system that registers incoming and outgoing
correspondence and documentation and provides ready
access to files.

ICLEI

An international association of local governments and their
associations that have made a commitment to sustainable
development.

Indigenous

Refers to origination in a particular region or country,
native to the area. The original inhabitants of the
Ku-ring-gai area were the Guringai people. For thousands
of years before the arrival of European settlers, the
Guringai people lived in the area from Newcastle down

to Sydney, mostly along the foreshores of the harbour.

The Guringai people developed a rich and complex culture,
including distinctive language, customs, spirituality and
law, the heart of which was their connection to the land.

Infrastructure
Roads, buildings, bridges, pavements, cycleways and
other constructions.

Integrated Planning and Reporting (IP&R)

In 2009, the NSW Division of Local Government introduced

the Integrated Planning and Reporting Framework. The

framework introduced a hierarchy of plans which require:

* long-term strategic planning with the community

* long-term resourcing strategies for assets, finances and
the workforce

* programs aligned to a council’s term, detailing key
actions, projects and resourcing

* one year plans of actions, projects and budgets

+ quarterly, biannual and annual performance reporting
schedule.

IPART

Independent Pricing and Regulatory Tribunal of NSW. The
tribunal sets the local government rate peg and assesses
applications for special rate variations and council
contributions plans.

Issue
A key area of concern or priority identified by the
community and Council that needs to be addressed.

Leachate
Water carrying impurities that have percolated through the
earth, primarily at rubbish tips.

Local Environmental Plan (LEP)
An environmental planning instrument that contains legally
binding provisions relating to development.

Long Term Objective (LTO)

Describes the desired future state or outcome for each
issue. ‘Long Term’ implies that it is beyond this Council’s
term and in some instances beyond a second term as well.
It recognises that it may take some time to achieve the
objective.

Long Term Financial Plan (LTFP)
The Long Term Financial Plan sets out Council’s 10 year
financial plan.

National Institute of Economic and Industry Research
Pty Ltd (NIEIR)

The NIEIR is a private economic research and consulting
group. It provides data on economic and social indicators
for local government areas.

Northern Sydney Regional Organisation of Councils
(NSROC)

Comprising the Councils of Hornsby, Hunter’s Hill, Ku-ring-
gai, Lane Cove, Mosman, North Sydney, City of Ryde and
Willoughby.

Objectives
An objective is a specific, measurable condition that must be
attained in order to accomplish a particular program goal.

Operational Plan

An annual plan that provides details of projects and
activities for one year of the Delivery Program with a
detailed annual budget.

Partnering
A structured approach to working together with other
parties to achieve a mutually beneficial outcome.

Performance Reporting

The introduction of a corporate performance reporting
system has allowed Council to significantly progress the
quality of our reporting and to improve the connectivity
of our short, medium and long term objectives and relate
these to the performance indicators which have been
developed to support the objectives of the Community
Strategic Plan. The performance of Council against the
delivery of the activities is measured through two levels
of indicators. Performance indicators (Pls) represent a
measure of the standard or outcome of an organisation’s
services or activities. The Pls are designed to encapsulate
the performance and outcomes of Council and are
reported on every twelve months. Tied to this reporting,
Council also receives quarterly budget reports which
provide data
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on the financial position of Council in terms of its income
and expenditure as well as the status of its adopted capital
works program.

Performance Indicator (Pl)

A measure that assists in the assessment of overall
performance towards the community’s long-term
achievements and objectives and also tells Council
whether we are heading in the right direction.

Plan of Management (PoM)
A document which regulates the use and management of
community land.

Principal Activity

Key areas in which Council sets objectives, delivers tasks,
projects, programs and services and utilises Pls in order to
measure performance.

Projected population

Our population is projected to rise to 154,550 by 2036.
(NSW Planning and Environment, Projected Population,
2016).

Quadruple Bottom Line (QBL)

The framework for measuring and reporting on the
achievement of long-term objectives in the Community
Strategic Plan against governance, economic, social and
environmental parameters.

Quarterly Review
Review of progress in meeting operational plan objectives
and budget forecasts.

Resourcing Strategy

The Resourcing Strategy details how the strategic
aspirations of Ku-ring-gai can be achieved in terms of time,
money, people and assets. The Resourcing Strategy spans
ten years. Its component parts include:

* 10-year Long Term Financial Plan
* 10-year Asset Management Strategy
* 10-year Workforce Management Strategy

The Resourcing Strategy is the link between the long-term
Community Strategic Plan and the medium-term Delivery
Program. It is prepared every four years following each
Council election. It is developed concurrently with the other
plans in the IP&R framework. The Resourcing Strategy

is designed to be a living document to reflect changing
financial and asset information. Initiatives within the
Resourcing Strategy will be reviewed annually to ensure
relevance in the changing environment and to incorporate
any community feedback.

Riparian
Situated on the bank of a creek or body of water.

Risk Management

Good management which operates to minimise the
incidence of injury, damage, or loss to persons or property
and to the good reputation of Council.

GLOSSARY

Special Rate Variation (SRV)

There are two types of special rate variations that Council
can apply for: Section 508(2) is a one-off percentage
increase (greater than the rate peg) that remains
permanently in the rate base, or a one-off percentage
increase (greater than the rate peg) for a fixed period after
which the rate base is adjusted back to the rate peg path.

Stakeholder
Any individual or group having a particular interest in a
project or action.

State of Environment Report

Mechanism for providing details on the current status of
the main environmental issues utilising the pressure, state,
response model.

Sustainable Development

Development designed to meet the present needs
whilst also taking into account future costs. These
include environmental costs and the depletion of natural
resources.

Sustainability
Sensitive use of natural resources without harming the
ecological balance of the region.

Target
A numerical goal against which performance is measured.

Term Achievement

The three year result that Council nominates as the
achievement to be reached within its term. It also
describes how far Council will progress each long term
objective during its three year term.

Theme

A topic heading that groups issues, long term objectives
and term achievements together. The six themes in the
Community Strategic Plan are:

1. Community, people and culture
2. Natural environment

3. Places, spaces and infrastructure
4. Access, traffic and transport

5. Local economy and employment
6. Leadership and governance

Together the six themes, containing issues, objectives and
term achievements, represent a comprehensive view of
Ku-ring-gai’s future directions.

Values

Underlying attitudes that influence decisions and actions to
maximise an organisation’s performance.

Vision

Statement of direction that articulates the aspirations of

the community and serves as a guide to all those who
contribute to it.



Acronyms

ABS
AHO
AMS
ATSI
BASIX
BBP
BCA
BMS
CALD
CBD
CMA
CMP
CPI
CPTED

CSP
DA
DADHC

DCCEE

DCP
DDA
DPC
DP&OP
DPE
DWM
EEC
EEO

EIA
EMPLAN
EP&A Act

EPA
EPBC

ESL
FaCS
FAG
GHG

Australian Bureau of Statistics
Aboriginal Heritage Office

Asset Management Strategy
Aboriginal and Torres Strait Islander
Basic Sustainability Index

Better Business Partnership
Building Code Australia

Building Management System
Culturally and Linguistically Diverse
Central Business District
Catchment Management Authority
Conservation Management Plan
Consumer Price Index

Crime Prevention Through
Environmental Design

Community Strategic Plan
Development Application

NSW Department of Ageing,
Disability and Homecare

Department of Climate Change
and Energy Efficiency

Development Control Plan

Disability Discrimination Act

Department of Premier and Cabinet
Delivery Program and Operational Plan
Department of Planning and Environment
Domestic Waste Management
Endangered Ecological Community
Equal Employment Opportunity
Environmental Impact Assessment
Emergency Management Plan

Environmental Planning and
Assessment Act, 1979

Environment Protection Authority

Environmental Protection of Biodiversity
Conservation Act, 1999

Environmentally Sensitive Land
Family and Community Services
Financial Assistance Grant

Greenhouse Gas

GIPA
GsC
HCA
HRIPA
ICAC
IP&R
IPART
KLPP
LEP
LGA
LIRS
LLK
NAIDOC

NIEIR

NPWS
NSROC

OEH
OLG
PAMP
PIPPA

PPP
QBL
RFS
RMS
R2R
SEIFA
SEPP
SES
SRV
TINSW
TPO
VPA
WMP
WHS
WSUD

Government Information (Public Access) Act, 2009

Greater Sydney Commission

Heritage Conservation Area

Health, Records and Information Privacy Act, 2002

Independent Commission Against Corruption
Integrated Planning and Reporting
Independent Pricing and Regulatory Tribunal
Ku-ring-gai Local Planning Panel

Local Environmental Plan

Local Government Area

Local Infrastructure Renewal Scheme
Loving Living Ku-ring-gai

National Aborigines and Islanders Day
Observance Committee

National Institute of Economic and Industry
Research Pty Ltd

National Parks and Wildlife Services

Northern Sydney Regional Organisation
of Councils

Office of Environment and Heritage
Office of Local Government
Pedestrian Access and Mobility Plan

Privacy and Personal Information Protection
Act, 1998

Public Private Partnerships
Quadruple Bottom Line

Rural Fire Service

Roads and Maritime Services
Roads to Recovery
Socio-Economic Indexes for Areas
State Environment Planning Policy
State Emergency Services
Special Rate Variation

Transport for New South Wales
Tree Preservation Order
Voluntary Planning Agreement
Workforce Management Plan
Work, Health and Safety

Water Sensitive Urban Design
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PART 3 - FINANCE

This part contains Council’s financial management framework, budget, revenue
policy and capital works program. Council’s draft Fees and Charges 2019-2020

are detailed in a separate document.

All Integrated Planning and Reporting plans are available on Council’s website,

four libraries and the Customer Service Centre in Gordon.

FINANCE




Ku-ring-gai Council is in a sound financial position. The 2019/20 budget provides for an operating surplus of $30 million
after allowing for the depreciation expense on Council’s $1.353 billion portfolio of largely depreciable assets such as roads,
footpaths, drains and buildings. If capital grants and contributions are excluded, the operating result remains in surplus, with
a result of $10.7 million. This is consistent with Council’s long term financial plan which provides a framework to achieve
continued operating surpluses.

Operating Surplus including Operating Surplus excluding capital grants
capital grants and contributions ($million) and contributions ($million)
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The Operating Surplus contributes to Council’s capital Council’s long term financial plan and budget ensures that
works program. In 2019/20 the capital works program Council maintains adequate liquidity. This is demonstrated
is $59.98 million. Details of the capital works program by the Unrestricted Current Ratio, for which the industry
for 2019/20 can be found in the following pages. benchmark of greater than 1.5:1 is considered to be
‘Satisfactory’ and greater than 2:1 to be ‘Good’. Council’s
budget maintains a ‘Good’ Unrestricted Current Ratio that
is greater than 2:1.
Capital Works ($million) Unrestricted Current Ratio
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Council’'s 2019/20 budget provides for loan capital Council’s total Rates income is ‘pegged’ by the State
repayment of $1.2 million. The outstanding loan is Government and approval must be obtained for increases
discharged by revenue from general funds provided by above this amount (known as Special Rates Variations).
the future net revenue generated from leasing out the

investment property at 828 Pacific Highway, Gordon. In the 2019/20 budget the projected Rates income is

$65.6 million. This amount includes the permanent existing
Special Rates Variations for Infrastructure and assumed

Loan Balance ($million) continuation of the Environmental Levy. Council applied to
$25 IPART for a permanent continuation of the Environmental
520 Levy and is expecting a decision in mid May 2019.
$15 .

Projected Rates Income 2019/20
$10
$5
$0
2 & &
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Council collects s.94 contributions from developers to help
pay for new infrastructure and facilities for the growing
population of the area. Some of the works to be undertaken
in the s.94 plan cater for the existing population and these
works require a co-contribution from Council’s general
funds. The funding allocated to works programmed to be
undertaken over the next years are shown below:

B General Rates - $59.5m - 90.8%
B Infrastructure Levy - $3.0m - 4.5%
B Environmental Levy - $3.1m - 4.7%

$94 Works Program — Funding Allocation ($million)
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A summary of Council’s Funding Statement for the next two years is provided below:

FUNDING STATEMENT ($000’s) 2018/2019 2019/2020 2020/2021
Operating Revenue 147,714 153,986 221,461
Operating Expense 120,735 124,017 128,258
Net Operating Result for the Year 26,979 29,969 93,203
(after Capital Grants & Contributions)
Net Operating Result for the Year 7,785 10,666 66,569
(before Capital Grants & Contributions)
Operating Surplus (after Capital Grants & Contributions) 26,979 29,969 93,203
Plus: Depreciation & Amortisation 17,268 17,279 18,046
Plus: Book Value of Assets sold & Other Non-cash items 400 - 2,395
Plus/Less Net Loan borrowing 36 -1,213 -1,088
Plus/Less Net Transfers from Reserves 14,647 13,973 -45,609
Capital Works -59,230 -59,978 -66,897

Net Change in Working Capital 100 30 50



Sections 496 and 504 of the Local Government Act, 1993
(as amended), require councils to make and levy an annual
charge for the provision of a domestic waste management
(DWM) service for each parcel of rateable land for which
the service is available, ensure that the cost of providing
the service is met by the charge and that the charge is
reasonable for the services provided. A council cannot use
income from its ordinary rate towards the cost of providing
DWM services.

Ku-ring-gai Council’'s Domestic Waste Management service
is provided on the following basis:
» A. Single residential dwellings/base service

m A weekly general waste collection service from a
container provided by Council.

m A fortnightly green waste collection service from a
container provided by Council.

m A fortnightly recycling collection service for paper
products from a container provided by Council.

m A fortnightly recycling collection service for food and
beverage containers from a container provided by
Council.

m By appointment, a kerb-side clean up of a maximum
three cubic metres bulky materials which is subject to
availability.

Charges for 2019/20 are shown below
Category

Base service with green waste
Base service without green waste
Flat, home unit

Additional green waste bin

240L bin with green waste
Additional 120L waste bin
Availability/vacant land

240L waste bin without green waste
240L waste bin, flat, home unit

Total Yield

» B. Flats and home units

A weekly general waste collection service per unit
occupancy of 120 litres per week from a container
provided by Council.

A weekly recycling collection service for paper
products and food and beverage containers from a
container provided by Council.

By appointment, a bulky waste collection service with
a maximum volume of three cubic metres which is
subject to availability.

» C. Medium density residential/base service

A weekly general waste collection service per
occupancy using 120 litre bins.

A fortnightly recycling collection per occupancy using
120 litre containers for paper/ cardboard products.

A fortnightly recycling collection per occupancy using
120 litre containers for food and beverage containers.

By appointment, a bulky waste collection with a
maximum of 3 cubic meters which is subject to
availability.

» D. General

Charge per Occupancy

$455.00
$305.00
$395.00
$150.00
$655.00
$200.00
$180.00
$505.00
$595.00

Rehabilitation and maintenance of former domestic
waste landfill sites to meet environmental guidelines
and statutory responsibilities.

Single residential domestic waste service upgrades
to 240 litre waste bins or additional green waste bins
are provided for a minimum period of 12 months from
date of purchase.

Service/Properties Estimated Yield

25,995 $11,827,725
398 $121,390
12,441 $4,914,195
3,560 $534,000
5,161 $3,380,455
183 $36,600
229 $41,220
32 $16,160

7 $4,165
$20,875,910

Note: For Aged Care/Retirement villages rated as Residential Properties, charge is applied per service as follows:

- Base service without green waste plus $152.50 (being 50%) for each additional service — 1 x bed self-care unit.

- Base service without green waste plus $76.25 (being 25%) for each additional service — 1 x bed fully serviced hostel room.

Note: For Aged Care/Retirement villages exempt from rating, charge is applied under Section 496(2) per service as follows:
* Base service without green waste plus $152.50 (being 50%) for each additional service — 1 x bed self-care unit.

« Base service without green waste plus $76.25 (being 25%) for each additional service — 1 x bed fully serviced hostel room.



Ordinary rate

The land within the Ku-ring-gai local government area is
divided into two categories: residential and business.

Council has two ordinary rates being a general residential
rate and a general business rate. Business and residential
categories can be defined as follows:

» Residential Rate - each parcel of land valued as one
assessment whose dominant use is for residential
accommodation (other than as a hotel, motel,
guesthouse, boarding house, nursing home or any other
form of residential accommodation whose dominant use
is for business or profit).

» Business Rate - each parcel of land valued as one
assessment whose dominant use is for business,
commerce or associated with business for profit;
whether profitable or not. In accordance with the Local
Government Act, 1993, land is to be categorised as
‘business’ if it cannot be categorised as farmland,
residential or mining.

Those properties that are subject to a Mixed Development
Apportionment Factor (MDAF) as supplied by the Valuer
General are rated as part Residential and part Business
on the basis that MDAF are not categorised according to
dominant use.

» Special rates
Council has three current special rates:

m Infrastructure - Primary Rate: used to maintain, renew
and upgrade Council’s infrastructure. The Infrastructure
- Primary Rate will be levied on all rateable land within
the Ku-ring-gai local government area.

m Infrastructure - Special Rate Variation: used to
maintain, renew and upgrade Council’s infrastructure
(road improvements program). In June 2014
Council was granted an approval from IPART for the
permanent continuation of the Special Rate Variation
for infrastructure. The Infrastructure — Special Rate
Variation will be levied on all rateable land within the
Ku-ring-gai local government area.

m Environmental — Special Rate Variation: used to
implement and continue a range of environmental
programs. The Environmental Levy has been in
place since 2005 and was due to expire on 30 June
2019. In February 2019, Council lodged a Special
Rate Variation to IPART seeking a permanent
continuation of the existing Environmental Levy and
was successful.

The new levy is equivalent to five per cent (5%)

of the notional general income of Council. The
Environmental — Special Rate Variation will be levied
on all rateable land within the Ku-ring-gai local
government area.

Further details are provided on pages 10 - 12.

» Rates Increase and Structure

The NSW Government introduced ‘rate pegging’ in 1977.
Each year the NSW State Government approves a maximum
percentage increase in the total income a council can receive
from rates, known as the ‘rate-peg’. In 2019/20 the Rate Peg
has been determined by IPART at 2.7% and this percentage
increase has been applied to Council’s rates.



» Rates Structure including Rate Pegging increase of 2.7% (with the Environmental Levy)

The details of rates levied will be as follows:

Type

Ordinary
Ordinary
Special
Special
Special
Special

Special

Category

Residential

Business

Infrastructure - Primary Rate
Infrastructure - Primary Rate
Infrastructure - Special Rate Variation
Infrastructure - Special Rate Variation

Environmental - Special Rate Variation

Rate in $

0.00067694

0.00472110

0.00031595

0.00003770

0.00007827

Min/Base
Amount

(%)
$540.00

$540.00

$278.00

$33.00

% of Revenue
from Base for
each rate

49.90%

49.77%

Yield $

$31,137,284
$4,575,267
$12,434,086
$12,383,232
$1,483,481
$1,469,952

$3,080,248

The Ordinary General Residential and Business Rates, plus the special ‘Infrastructure — Primary Rate’ together represent
the total notional rates income of Council excluding the rates received from the two special rate variations. The above

rates structure divides this amount into the Ordinary Rates (59%) and ‘Infrastructure — Primary Rate’ (41%).

Under this rates structure, Council will grant a voluntary pensioner rebate (in addition to the Statutory Rebate) of 8.5% of the
total Council rates and charges. This voluntary rebate will apply to pensioners who are eligible for the Statutory Rebate.



» Payment of Rates

Ratepayers may pay their rates in four instalments being:
31 August, 30 November, 28 February and 31 May each

year. Council is required to forward notices one month in

advance. Council’s payment options include:

m a telephone payment service.
m direct debit.
m payments at Australia Post.

m credit card, cheque, money order or cash payments
at Council Chambers.

m BPay.

m internet payments by Credit Card via
Council’'s website.

Interest is charged on each instalment not paid by the
due date.

The applicable interest rate is set each year by the Minister
for Local Government. Council will adopt the maximum rate
applicable as set by the Minister for 2019/20 which is 7.5%.

» Statutory Pensioner Rebate

Eligible pensioners receive a statutory reduction of 50

per cent of the combined rates and domestic waste
management charge to a maximum of $250. Council
receives a subsidy of 55 per cent of the total statutory
rebate. To be eligible for a full year rebate, the date on
which the person becomes eligible must be on the date
rates and charges are levied in any rating year. Pensioners
who become eligible after the date on which rates and
charges are levied will receive a rebate proportionate to
the number of full quarters remaining in the rating year
after the day on which the person becomes an eligible
pensioner (Local Government Act, 1993 section 575).
Those pensioners who are uncertain of their status should
contact Council for assistance and advice. The granting of
the Statutory Pensioner Rebate to eligible pensioners is
limited to the current year and previous year only.

» Voluntary Pensioner Rebate

In addition to the Statutory Pensioner Rebate, Council
will grant a voluntary pensioner rebate in accordance with
the adopted rates structure discussed in section ‘Rates
Increase and Structure’ on page 85.

This voluntary rebate will apply to pensioners who are
eligible for the Statutory Rebate. It will be granted to all
eligible pensioners on the same basis as the Statutory
Pensioner Rebate for 2019/20. The granting of the
Council’s Voluntary Pensioner Rebate to eligible pensioners
is limited to the current year and previous year only.

» Other Rating Issues

Aggregation of rates in accordance with section 548A of the
Local Government Act, 1993 (as amended) will apply in the
following situations:

For all lots categorised as Residential or Business for
rating purposes, one separately titled car-space and one
separately titled utility lot that are in the same ownership
as the residential or business lot and are within the same
building or Strata Plan. All aggregations will only apply from
the commencement of the quarter following the lodgement
of the application with Council.

Upon registration of a plan of subdivision or consolidation
with the registrar general Council will re-rate the property(s)
from the commencement of the following quarter of the
rating year.

For the 2019/20 rating year, the base date for Land Values
is 1/7/2016.

Council adopted a Policy for Relief from Rates Hardship
Resulting from Land Valuation Changes, for relief to
ratepayers who experience substantial hardship as a result
of new land valuations. Whilst rates will not be reduced

or waived, Council may defer payment of all or part of the
rates increase once a hardship application is lodged. The
ratepayer may ask Council to review any decision and
Council has the discretion to do so. Where the application
is approved and payment of the increased rates is made

in accordance with the arrangement, interest charges will
be written off. The policy, including assessment criteria and
eligibility, is available at www.kmc.nsw.gov.au/policies.

» Stormwater Management Charge

The stormwater management service charge for 2019/20
is levied under Section 496A of the Local Government Act,
1993 (as amended).

The charges have been set in accordance with the Local
Government Amendment (Stormwater) Bill, 2005 and for
2019/20 are as follows:

m Strata/Company titled residential home units:
$12.50 per unit.

m Other residential property: $25.00 per rateable
property.

m Business rateable property: $25.00 per 350 square
metres of land area (a maximum charge of $1,500.00
applies to land area greater than 21,000 square metres).

m Strata/Company titled business units: a minimum
of $5.00 or the relevant proportion of the maximum
annual charge that would apply to the land subject to
the strata scheme if it were a parcel of land subject to
the Business rateable property charge.



» Waste Management Charge — for Business Properties

The waste management charge for 2019/20 is levied under
Section 501 of the Local Government Act, 1993 (as amended).

Council’'s annual waste management charges include

a charge for waste management per business service
provided. Upon request, a 120L Waste Bin to be emptied
weekly will be provided. In 2019/20 this charge will be $270
per service.

The charge for Aged Care/Nursing Homes rated as
Business Properties will be $270 per service. The service is:

m Equivalent of 120 litres of waste per service per week.

m Equivalent of 120 litres of recycling per service per
week.

» Section 611 charge - Gas Mains

Under Section 611 of the Local Government Act, 1993
(as amended) a council may make an annual charge on
the person for the time being in possession, occupation
or enjoyment of a rail, pipe, wire, pole, cable, tunnel or
structure laid, erected, suspended, constructed or placed
on, under or over a public place.

For the purpose of gas supplies, a charge is equal to
0.75 per cent of average sales for five years plus a main
apportionment calculated according to the percentage of
mains within Ku-ring-gai. This is assessed in accordance
with the judgement by Justice Pike (AGL v. Glebe
Municipal Council) and the charge to be calculated using
the independent audited figures prepared for the Local
Government NSW (LGNSW) and the apportionment
determined by the LGNSW.



Council’s pricing methodology is detailed below. The Schedule of Fees and Charges

(see separate document) also details the principles employed by Council in determining each fee and

charge.

CODE

PRICING BASIS

Full Cost Recovery

Council recovers all direct and
indirect cost of the service,
including depreciation of assets.

Partial Cost Recovery

Council recovers less than full
costs, reasons may include
community obligation or
legislative limits on charging.

Statutory

Price of the service is determined
by Legislation. Price may or may
not recover full cost.

Market Pricing

Price of the service is determined

by examining alternative prices of
surrounding service providers. Price
may or may not recover full cost.

Rate of Return

This would include full cost pricing in
addition a profit margin to factor in a
return to Council.

No Charge

Some services may be provided

free of charge and the whole cost
determined as a community obligation
or may be classed as a public good.

PRICING PRINCIPLE INCLUDES

The service benefits particular users, making a contribution to their individual
income, welfare or profits or a private benefit being provided without any broader
benefits to the community. Council has a monopoly over the provision of the
service and there are no community service or equity obligations.

Example of Full Cost Recovery - application for drainage easement and
abandoned vehicle, removal and storage. Standard fee to be paid prior to release
of the vehicle.

The benefits from provision of the service accrue to the community as whole
as well as individual users. Charging prices to recover full cost may result in
widespread evasion. The service promotes or encourages local economic activity.

Example of Partial Cost Recover - tree preservation orders, youth program fees
and freedom of information.

The service is a regulatory or statutory service and where the fee is determined
by Council in accordance with a pricing principle prescribed in regulations

(e.g. a maximum price). The amount of the fee is prescribed in regulations or
determined by the Director General of the Office of Local Government or another
authorised authority. Council has no discretion to determine the amount of the fee
for a service when the amount is fixed by regulation or by another authority.

Example of Statutory - Certificates for classification of Council land.

The service provided is in competition with that provided by another Council or
agency (private or public) and there is pressure to set a price which will attract
adequate usage of the service.

Example of Market Pricing - copying of documents.

The service is a profit making activity and the price paid by users should recover
greater than the full cost of providing the service; (a) fees charged are greater
than the full cost of the service to act as a disincentive; (b) fee charged for
possession, occupation or enjoyment of Council land and air space by Gas,
Electricity, Water and Telecommunications.

Example of Rate of Return — road restorations.

Service provides a broad community benefit. Impractical to charge for service
on a user basis. Service is a minor part of the overall operation of Council.
The potential for revenue collection is minor and is outweighed by the cost of
collection.

Example of No Charge — Public access internet provision.



3 Year Financial Plan for the Years ending 30 June 2021

Income Statement

Budget Projected Projected
$'000 2018/19 2019/20 2020/21
Income from Continuing Operations
Rates & Annual Charges 81,749 84,723 87,302
Infrastructure Levy - SRV 2,893 2,977 3,051
User Charges & Fees 20,331 21,199 21,694
Interest & Investment Revenue 4,182 5,119 6,597
Other Revenues 11,544 11,599 12,129
Grants & Contributions for Operating Purposes 6,656 8,316 8,302
Grants & Contributions for Capital Purposes 19,194 19,303 26,634
Other Income:
Net gains from the disposal of assets 1,165 750 55,752
Total Income from Continuing Operations 147,714 153,986 221,461
Expenses from Continuing Operations
Employee Benefits & On-Costs 41,499 42,871 44,280
Borrowing Costs 647 718 726
Materials & Contracts 38,490 39,433 40,380
Depreciation & Amortisation 17,268 17,279 18,046
Other Expenses 17,229 18,282 18,736
Other Operational Projects Expenses 5,602 5,434 6,090
Total Expenses from Continuing Operations 120,735 124,017 128,258
Net Operating Result for the Year 26,979 29,969 93,203
Net Operating Result for the year before Grants &
Contributions provided for Capital Purposes 7,785 10,666 66,569



3 Year Financial Plan for the Years ending 30 June 2021
Funding Statement

Projected Funding Budget Projected Projected
$'000 2018/19 2019/20 2020/21
Net Operating Result for the Year 26,979 29,969 93,203
Add: (Non-Cash) - Depreciation 17,268 17,279 18,046
Add: Book Value of Asset Disposals 400 - 2,395
Add/Less: Other Non-Cash Adjustments (Interest) - - -
Cash Available to Fund Projects 44,647 47,248 113,644
Capital Works Project Expenditure
Planning, Community & Other - 4,386 -4,003 -3,216
Roads & Transport -10,452 -12,122 -17,891
Streetscape & Public Domain -21,688 - 23,239 - 23,169
Parks & Recreation - 14,891 - 13,338 - 17,554
Stormwater Drainage -1,253 - 982 - 1,489
Council Buildings - 3,402 - 3,160 - 2,651
Trees & Natural Environment - 3,158 -3,134 - 927
Total Capital Projects - 59,230 - 59,978 - 66,897
Cash Flow Surplus/(to Fund) - 14,583 -12,730 46,747
FINANCED BY:
New Borrowings 1,585 - -
Less: Loan Repayments 1,549 1,213 1,088
Net Loan Funds (Paid/Received) 36 -1,213 -1,088
Funds To Restricted Assets 43,526 44,403 110,366
Funds From Restricted Assets
Internal Reserves 13,616 17,139 23,711
Section 94 Plans 37,073 33,004 30,186
Infrastructure Levy 2,828 2,866 2,896
Environmental Levy 4,154 4,343 3,163
DWM & Grants Reserves (Net) 502 1,024 4,801
Net Funding from Reserves 14,647 13,973 - 45,609
Net Working Capital Change 100 30 50
Opening Working Capital 4,950 5,050 5,080
Closing Working Capital 5,050 5,080 5,130




662'CT 00°cE €14'99 6L6'6S s3d14d 0Z0Z/6T0T e [e30L

0 0 0 8l 0 0 0 0 81 %6 6 uSisaq uequn aAISUIS J33BM
0 0 0 201 0 0 0 0 [41)? 0 201 Jodsue.|
0 0 0 849G 0 0 0 022 8LL (40 Ge9 Ad1au3 sjqeureisng
0 0 0 968 0 0 0 0 968 968 0 Juawadeueyy 103044
0 0 0 6L} 0 0 150°} /8 0€6' 629 G0e'z sdiyssaupied Ayunwwio)
0 0 0 ras 0 0 0 01z 165 166 0 sishjeuy 13 JuaLuadeuepy JuawydIe) JUBWUOIAUT
0 0 0 99y 0 920l 0 0 us LS 0 Ayssanpoig [ednjeN g $33J1
0 0 0 0 0 0 Gl6 ol 790 oyl Gl6 adeds]aaulg 2.3ua) UMo L
0 0 0 0 0 0 0 [X4% 343 (54% 0 uSisaq ueqJn 13 313U UMO]
0 A 0 0 0 0 68v'8l | 0 169'7C 0 16912 $24U3) UMO] ulewioq
0 0 <0} 0 0 0 0gs 0 €9 0 2€9 weJgold Sa.3ua) ssauisng J1qnd '3 adeds)aauls
0 0 86 0 0 0 0 0 86 0 286 saunoniig afeureq|  a8eulelq JeIeMULIOIS
0 0 129 0 0 0 701 1% 908 0 908 S31|1oe4 Jljjed)
0 0 6l 0 0 0 0 0 61 0 6} ainjiuing 188118
0 0 €96 0 098 €09'} 0ce 0 9101 6. ery'6 speoy
0 0 €58’ 0 0 0 0 0 £98'T 0 €68’ sy1edi004 1odsueJ | g speoy
€85 0 0 0 0 0 0 0 €89 0 €86 8uljohoay 13 aisem
0 0 0 0 0 0 0 eyl 378 eyl 0 s13old Buitesadg J3y10
0 0 0 0 0 0 0 G89 589 0 G89 $32In0saY AJeuq
0 0 0 0 0 0 0 8.6 8LS 1S 925 A30jouyoa) uonewlop|
0 0 0 0 0 79 0 0 9 9 0 $32N053Y UeWNH
0 0 0 0 0 0 0 144 [44 144 0 Buuueq ageyaH
0 0 0 0 0 0 0 190°) 9L 0 191} SOPIYAA 13 JUe|d
0 0 75 0 0 0 0 8Ly €99 8. Gl $193(0.4 Ayunwwio)
0 0 0 0 0 28 0 0 (4] 28 0 Juawdojpraq Aunwwio) JETloR
0 0 0 0 0 0 L€L 0 LeL LIS 19¢ uoreAsIuIWpY Weigoud suonngiuo)|  Anunwwo) ‘Guiuueld
0 0 0 0 0 0 0 19 19 19 0 8unueyd 3a|
0 0Ly oYL 0 0 0 0 0 612 0 612 51no) shods
0 0 45 0 0 0 4y’ 0 156'T 0 1G6') Spjaysuiods
0 0 ¢09 0 0 0 260} [ 998' 0 998'} spunoJghed
0 0 €92 0 0 0 82¢'9 0 1659 0 1669 Juawdojanaq syied
0 0 0 0 0 0 €¢s 0 14 0 £es uoisinbay a2eds uadg
0 0 89¢ 0 0 0 026 0 L8T'T 0 1811 sealy Subyed 3 Suuay UoIea13Y 1 Syieq
0 0 ¢S 0 0 0 0 0 144 0 ¢S RETCTRITN
0 0 LS 0 0 LG LGl LL€ [4£] Gl 128 s/leH 1 $33u3) Ajunwiwo)
0 0 19 0 0 0 0 0 19 0 19 0UBURIUIEIA B SYIOM Bulping
0 8¢ 85 0 0 0 0 81l 870' 0 870 SYioM Sulpjing [eyide) s8uipjing |iouno)

EINEEE
aAI13S3Y G froq froq spung sjoafoid (swesSoiq)

s9|eg Jassy kd [BJUSWIUOJIAUT | BINJINIjSeIU| SYIeId 6 uoyIag Spuny [EsoUsY | 1509 E10L Buesadg SHOM [eyded

aInjonzseu| hi08a1e) gng 3355y /dnoingns 13(04d

FINANCE

92



$J3p|oyayess yum diysiaued
Ul 4n3an.3se.4U) patejoosse pue uojjined sjuua) Suipnjoul

0 00561 0 005'6EY uejd Ja3sew adeaspuey yJed 3||1A9S0Y Jo uonejuswa|dwi T 38e1s }Jed 9]|1n350Y 3||Inasoy
‘pJepues yied
0 008'/85 0 008'/85 ueqJn 0 syJed 3.3ud uplsixa apeuddn - yied [eLOWSA 3)|IA3S0Y }Jed [BLOWSIA 3)[IA350Y 9||1N350Y
(Aiunwiwod ay3 yum uoreynsuod ul patedald
5| ue|dJa)se|\ adeaspuer Jayye pJepuess yied ueg.n o3 yJed
0 002'65T 0 00Z'6ST 1213S1p 343U [e20] Bunsixs apeuddn) uejdiise 3|quAd Uaqoy }led 3|quiAd Magqoy 3|quiAd
0 005552 0 005552 uBIsaq - sall[17e} 39110} A[qIssaAY Bd BLE(IIN EJE||1)
“Buyied euonppe 1 13]10} pajqesip
‘SUBP.ED UleMS 18 oBJ | BUIYIR|A 10yS 03 Syul| A[30311p Yo1ym peoy
0 008'8. 0 008'8L adoyuess €8 Juadelpe Wo.) $S300e Ueli1sapad panoidui apinosd| ‘peoy adoyuels // ‘Suapies ulems eJe||1y
*J31eJeyd ageyay Jo Juawysijqua pue skemyyed
‘BunpySy| y4ed mau ‘33)103 3|ISS39€ APN|IU] 03 SIOM — Ue|dIsew anuany
0 008'6T6 0 008'616 adeaspue| pajdope yum Suidaay ul apesddn yJed 12143SIQ|BUCISM ‘PUNOIS) UOIEIIIDY UOPIOD) uopJoo
0 002961 0 002961 SpunoJins pue syJed.ed -  99e3s apessdn yied ejooy }Jed ejooy eJe||1) 1583 Wawdo|anaq SyJed
0 002'sS 0 00255 “YMON V9] - SYJed Mau JO JUBLUYSI||aq % uolyIsinbay puel Vo1 snoLep uolyisinbay a2eds uadQ
ue|dJaise|y paydope
0 0 00989 00989 U} Y3Im 30UBp.0DI. U] Supjied 9]qIssaody MAN -yJed eSuooiyem 199436 Henig e3uooiyem
Xl43ew uoiiesioLd yym
0 0 001661 001661 30uepJodde uj spunousiiods pue syJed 1e syied Jed g Bupua4 vo1 snoep
pue|ysng 153404 sALNQ Juadefpe ul uoisoJa pue Jjoun.
JUBWIPaS [0.43u00 pue ‘syJed Jed uiyym Ajunwwo) [e180j0d3
paJagduepu] 152404 AN Jo A1an0d3u pie pue 109304d ‘Ayjoeded
SuyJed anoudwi 03 punosSheld [euoi3a je sease mau pue
0 008'6T6 0 008616 e3Je ulew 3y} Sulpnjoul apeJddn) YJed Je) punosSmoys san| 15 pUNOJSMOYS SIA| 3§ SAN| 1S sealy 3unyleq 1g Suusq
uonjealasay g syled
0 0 00Ty 00Ty JusWysIqInyay S19|10L Jljqnd V91 SNoLEA
0 0 005'TL 00S'TL eAINWELIN] YLION 18 [BM3USJ SAIHUBUWY [eAQ Suly [anwies peoy peaH uiqqog eAINWELIN] YLON §33]10 d1jqnd
0 0 002'LS 00245 sal|10e4 Ayunwiwio) 4oy sjuswiae|das pue sapeuddn Joulpy Vo1 snoLep
10U1934 UOI3E3I0RY MIN JO Moddns uj apesSdn
00€'L8 000'2ST 005552 00869y Ayi1oeq a1eapjiy) AepijoH 18 943U3) YINOA US3ID d3e|IA S| IS U389 38e]|IA oA 15 SN[ 1S
0 0 007'STT 007'STT suonnguiuo) [euoresadg - Suipjing ueAyin| KemysiH atpoeq uopJo9 S||eH %8 S2.3u3) Ajlunwwio)
0 0 00z'0t 00201 SJuaUIaoe|day 5100 ALJUT UIBA| pUB SMOPUIA BT 3} SAY Yied i uopioy
0 0 00T'1S 00T'1S sapeJddp) 3uip|ing a8elLaH |00yas-ald UopJo9 ANy yied uopion 30UBUB)UIE|\ 1B SYIOM Sulp|ing
0 0 009'555 00955 w3014 [eyde) saIAIdS Bulpjing Y91 SnoLiep
0 0 009'90€ 009'90¢ SYIOM [edide) - a13eay | 1S UeLiey 1 UeLe ele||iy
0 0 00S'S8T'T  |005'S8T'T X3dW) BuiseaT - AemydiH aljioed §78 Aemysik aiyioeq uopiog SYIoM Suipjing [eyide)

sjueln

00E'ZL6')

suonnquuo)
Jawdojanaq

€66'18L2¢

spun4 [e13uan

00L'967°0¢

$150] [e10]
pajewnys3

0092459

YoM Jo uondiasaq

o107

gingns

(swesSoud)
Kio8a3e) gng 13ssy/dnoangng 1al0id
0207 :1e3p




Juawadeue|y

sjueln

0 00t'0L 00t'0L 109044 pue udisaq pue saunyoddQ Supuny Suyaiepy Vo1l snolep
"U0I3INJISU0I
12/020T pue 07/6T0T usisap 13 uoilesisaAul ‘Buluueld T a8els
€€t 0 006'122 *s3y81|pooy} pue d3eyns SuiAeid Buipnjou| :apesddn pjaiysiods punoidsyiods oowliep 3sey) San| 1S
"uol}eljnsuod pue sjenosdde ‘uoriediisanul [eaIUYdI |
:02/6T07 " MSN U011e100ssY A3X20H Aq paAiadas Juels Juswuanod
00v'THVT'T 0 00v'TVT'T aless Aq papuny 1ied aq 0} ‘Ayjioe} A3y0H SaA| 35 ‘Inug euleg [BAQ INg BIEG S9N 1S
*(8urpuny-00 AAS7 |EJUBIUO.IAUT %3 UOIIEYNSUOD Ue|dJRlSe|A 01
103(qns) Sunyied Jed 13 3unydi| ‘Buduay ‘Bunjess ‘Buiisanley Jarem
‘a8eurelp ‘uoinediu ‘aaegins Suikeid apeuddn - aseyq uononiisuo) anuany
12/070¢ ‘uonejuswnaop pue Juawdojanap udisap ‘uonediisanul 1gnJig pue peoy uingyoouueg
0 00v'LT 00v'LT - 9seyq usisaq 0z/6T0¢ :9pesSdn pjayysiiods 1 uejdiaiseln J3ulo) ‘|eAQ uingypouueg EL
*7¢/020 24ndniseljul oddns
B Suisansey Jayem ‘a3eureup ‘uoiediul ‘aesns 3uied parosdwi
Buipnpour uoaNJISU0I 7 338315 0z/6T0T UISap 1§ uonedisaaul
0 001'2T 00122 - Buuued 7 98e3s :apesddn punosSsyiods peoy uoiduljam puno.gsyiods peoy uoiduljam playpury 1se3 spjaysuods
00£'70T 001612 008'€€E ‘apes3dn punoudhe|d punoJSAe|d SA0JD UMO] YSH| esnwetiny
9SBYY) S3A| 3§ SNUBAY 0OWLLIBAN
0 00L'LS€E 00.'LS€E *apeJ8dn juswdinba punoidAe|d uo p|al4 Suihe|d oowiiep SN 1S
"UOISNoUI PUB SS3IB 0}
0 000°L6T 000°L6T ysigungas - Juswade|day puno.dAe|d - usain asej|IA Julod Buissty y4ed 93e|IA Jul0d Buissty eJinwetin] yinos
0055 0 005657 apesSdn punoidAe|d aniasay peoy uopsulqy 9AJ353Y peoy uopdulqy playpun
*aseyd udisag punoio uoneasdy
0002EL 0 000'2EL uopJoo e apesddn ayy Joy udisap adeaspue| pue puno.dhe|d puUNoJY UOI1EDIIBY UOPJOD uopJon spunoJghe|d
0 00£79T 00£79T ‘wesgoud Juauwdofanaq syed Bl Snoliep
005%50°C 0 005'%50'Z ‘uoniejuawia|dwi z a8e3s 1puIaId YINop U349 ade||IA S9N 1S S
'02/6T0¢ usisap pue uejdiaisey
T 93e3s "ued Ja3sew adeaspue| yed 113sIp Jo uoijeledaud Jaye
orJ1 3]2A € SuUIpnjoul S3IH|19B} S,UBIP|IYY 3 BIJE J3YBYS DEF B
00€'TS 0 00€'2S 1ud1d dno.d Suippe Aq yJed ||esseH jo Ayoeded adesn ay3 puedx3 YJed ||esseH S9N 1S
‘ue|dJa1SEW PUNOIEMOYS SIA| 3§ YHM JUISISUOI
‘7207 Ul 92USWILIO0D 03 UOIINIISUOY 17a8eIS "0Z0T Ul 9IUSILIOD (sy40M pauoroddy
000°00€ 0 000°00€ 03 ue|daisew punoSmoys san| 3 Jo Juawdojanaq :Taseis [BUCI}PPY) PUNOJISMOYS SA| IS SaN| 1S
000220°T 0 0007207 paepUEIS Jed Uequn 0} Syied 213ua) Sunsix3 apessdn dMJBsaY l4Jeind S9N 1S
syJom adeaspue)
pue syjed 9|qissadoe ‘suoiiels ssaully ‘We aignd ‘a8eusis
aA11R.dJBul a3e31iay ‘punosSAeld ‘Dnjuiny yJed ‘UoISuRIXd
19U 392149 ‘BuIduay ‘suayays ajuald Sugpnpoul sanjioe Ajunwwod
008792 0 00829t - ue|d Jaisew adeaspue| yJed 3||1as0Y Jo uonejuawa|dw) z a8eis Jed 9||1nas0y

suonnqLIu0)
juawdojanaq

spuny [eiauan

$350) [e10L
pajewnsy

}10 o uondiasag

qingng

Ki08a3e) qng 3s5y/dnoingns 323f0id

FINANCE

94



0 0 008'S8 008's8 "A8a1e.41S BuisnoH apiMm V91 \Bll SNOLIBA
0 0 00Z'LS 00Z'LS ‘Apnis spue JuswAojdwy Vo1l snolep s33(0.4 Sunesado Jayi0
0 0 002589 002'589 $324n0saJ Aledq Vo1 snolep $904n0say Aleuqr
0 0 00T'L6 00T'L6 apeJ3dn ausgaIM Vol SNOLIEA
0 0 0009t 00091 apesSdn jauespy| Vo1 snolep
"SWISAs Juapuadap ||e pue a0 ‘smopulp Suipnpul sieIndwod
0 0 00261 007761 |12Uno) ||e 4o JusWUOJIAUS Surjelado pJepuels sy apesSdn Vo1l snoLep
0 0 002681 002'681 Juawade|day Juawdinby | V91 snoliep
U)
0 0 00T'TS 00T'TS DUBUIUIBI WIISAS ALDD 3J3Ud) di3enby J1lenby pue ssauyld 1e8-8up-ny 3|quAd 1sam ASojouyda] uonewou|
0009 0 0 0009 $329[044 Juawaseue| SHM Vo1l snoleA $30IN0S3Y UBWNH
0 0 006'TC 006'TC pun4 a8eyiay 1e8-Sun-ny Vo1l snolep Sujuue|d a8eaH
0 0 00T'L9L'T 00T'L9L'T 193]4 Ja8uasseq g [euofiesadQ Vo1l SNOLIEA S9|IIYIA 8 JUE|d
0 0 0060 006'0% uoingL3uo) uoesadQ s,3|doad Bunoa aiyeay] 199135 uelie| Vo1 Snolep
suonesijqo
A403n1e3S 193W 0} PUB SUOIIEPUSWWOIAI UB|d UOISN|IU|
0 0 002'8T 00282 Aujigesiq pue ssa20y |19uno) 1eS-Sult-ny ays Jo uoijejusw|duw| Bl SNOLIBA
0 0 00880t 008'80% JU3AJ 3J1e4 [BASIPAIA SBA| IS punoJSMoys San| 15 SN 1S
0 0 00T'SL 001'SL 9J1U3) 324n0say aJe) Aeq Ajiwe4 03 syuawanosduw| peoy uoJoy SN 1S s3239[044 AHunwwo)
00L'T8 0 0 00L'T8 (8uipuny 1808 91€35) JURIY A0 [€207] Vo1l snolep Juawdojanag Ayunwiwo)
0 00L'S6 0 00L'S6 JuswaSeue| Ue|d UOINQLIUOD Y16S LBl SNOLeA
0 005'99¢ 0 005'99¢ $303[0.d Ue|d V6S Bl SNOLIEA
uoijesIujWpY
0 006'VLT 0 006'VLT sa1pnis Suioddns g eleq ‘quswiadeue|y suolngLIu0) Vo1 snolep weJ3oud suolnguiuo)
J3y)0 % Aunwwoy ‘Bujuueld
0 0 00€'T9 00€'T9 8unued adu) \Bll SNOLIEA 8unueld ad1]
0 0 00€'6€€ 00£'6€€ “Xiyew uonesiyold Jad se weiSoud uswdo|ansq suno) syods Vo1l snoleA
0 0 007 00v'vY 'SJN0J SJUUB) d1jAIoE OM) 30BJINSIY }Jed uoyjiwey edinweln]
*(uoneanp3
0 0 002€T9 00Z'€T9 10 Juswnedaq yum adesn juiof) s1no) spods Joopuj SA| IS MAN SAN| 1S SN 1S
0 0 0077y 00t *SJN0J SIUUR) J1jA10e OM) 3JBJINSY U334 38e||IA SIA| 1S EIES
0 0 007 0071 'SJN0J SJUUd) d1jAIJE OM) 30BLINSAY Yed 3|quAhd 1agqoy 3|quAd
*(s14n0) peoy UoAl]) yied [eLIOWS|A SIDIP|OS PlaLpuUI]
0 0 00€'€ET 00€'€ET 1e Burouay ade|das pue s1N0J sseud 2133YUAS om) daeNsRY yied [BLIOWS|A SJ3IP|OS plRlypuI playpuI 1se3 S1N0) syodg
“Buipuny |euJIX3 g UOIILYNSUOI AYUNWWOD ‘UO11ESIISIAUI
|B21UY23) 01 193[qNS IS JaY1RIM-||E D11BYIUAS B 0 pJaly
0 00Y'€9% 0 007'€9% Suipanu0d Aq a8esn puedxa g puaix3 “apessdn |eAQ esowlin yJied 3j0y eJinwetsn] yinos

sjueln

SuonNqLIU0)

juawdojanag

spun [eJ3u3n

S1s0) [ejoL
pajewns3

3o Jo uondiasag

uoneao]

qingns

(sweiSoid)
Kio3a3e) gng 3assy/dnoinqns 1afoud




0 0 000'Ly 000'Ly uoneyl|iqeyay 1UB253.) oquiauy eJe||I)l
0 0 006'8LT 006'8LT uoneyljiqeysy dNUBAY pooMsudAey uopio9
0 0 (04744 (04744 uoney|iqeysy 139.15 BMILIBIA uopJo9
0 00£'9¥C 0 00€'9¥C SUOIIEIYIPOIA JBYIQ '8 Jljjel L Aep BUQ| (1S9 puy IsE3) anUaAY suyor i uopio9
0 007'€8 0 00'€8 duluapim peoy aue] suowiszyy uopJo9
000'8LS 0 002'9LT 002'¥SL A1an003Y 0} SpEOY JapU( - UOIEN|IgeYDY peoy uoAig plalpur se3 speoy
0 0 000'Sy 000'sY pus 0115 Buoje|/ep - 15 AsejjiH - yred1004 apIs Y3nos - 15 AsejiH 3|quIAd 1s9M
0 0 00L'LL 00L'LL € ON Yyied Suisixa 03 py apAy - 15 ||epudy - Yred1oo4 15 |[epua) 3|quiAd 1s9M
0 0 000'LY 000'Ly pY UJ21Se3 03 PY UOAI|EH - Bpd UOYIY) - Yyiedioo4 3pIS YHON - apd uoyjiy) daMeLIep
apIs
0 0 008'S8 008'S8 ¥93.1) sdno) 03 A3||eA eI - BJIBUBWO) - Y3ed1oo4|  YInos - Aemyieq BLIBUBWIOD) BY] eguoolyem
3pIS 1583 - INUAAY
0 0 0059 00SvL sApe|9 03 peoy Alepunog - any 4004gISaM - Yiedioo4 maN 3pIS ISBT - Y F00JGISAM eSuoolyem
0 0 00026 00026 s)uawalinbaJ 3|qissadde 03 apesddn - sdois sng VOl snolep
0 0 00S'TL 00S'TL SUOI}BI0| SNOLIBA - 3|qISsa9e 0} apesddn - sdoig sng VOl SnoLIeA
0 0 00£v¥T 00Lv¥1 [emauay [ede) - syjediooy v91 SnoLeA
0 0 000°€v€ 000€v€ uoI}IpUO) 4004 U] 34y Jey] Sy3ediood Buiisix3 JO UOIRINIISUOIBY Vo1 SNOLIEA
0 0 00L'0€ 00L'0¢ 192315 SOW|OH 03 19343 JNQ - dAY UB||Y - Yredioo4 ANy Ue||Y einweln|
0 0 001'S 001'S 43ed)004 J0} PUNOJ - UOI}ISIBIU PY [ESLIBA - PY BIOAY pYy e20AY eJinweln|
0 0 007'CTT 00v'CTT oowiLiep aysoddo 03 py peaH ulqqog - py suing - yred1oo4 Py suing enweling
0 0 0029 00295 19335 UUESI039) 0} UIBISET - 1§ DI - Yiedoo4 15 01| eJinweln|
0 0 00£'T9 00£'19 uosmey 0} 3|BALLIB|A - 9AY 150993Udd - Y1ed1004 MaN JNY 15009)Udd eJinwen]
0 0 008'3¢ 008'3€ edjemy 03} uojjeq - yredioo4 9PIS 1S9 - 3AY OOowLLIe 9SBY) SAA| 1S
0 0 00T'TS 00T'TS Asjueis 03 py Sungeuse, z€ - yiediood U0123sJ3u1 - pY Bunqeuie, SAA| 1S
(uonoasiayul
0 0 00T'S 00T'S yledioo Asjue3s Jeau) py Sungeuie, SN 1S
0 0 007'LS 002'LS pY U0JDY 0} Yy Bwioy - yrediooy apIs YION - peoy saiky SaA| 1S
0 0 009'%S 009'%S peoy ujodur] 03 333.3S U3es)||ly - Y3edioo4 MaN 9PIS 1587 - INUAAY [BLOWRA SNl 1S
0 0 009'SC 009'SZ AemyBiH aljioed - uorjesl|iqess yueg J0pLLI0) [1BJ 38 3NUBAY d|quiAd 3|quiAd
0 0 00SvL 00SvL peOY 3|eALLIS|A 0} PeoyY BULIOO|A - Y1edioo4 MaN 3PIS YINOS - INUIAY 15039)Udd 3|qwAd
0 0 00529 00529 8uoje|3 03 yT - yiedioo4 maN 3PIS YINoS - peoy sieay elinwelin] yuoN
0 0 009'TYT 009'TYT peoy AJ1agasoy 03 anuany edueuley - yiedioo4 maN 3PIS YINoS - 133415 3[11eM eJe||iy
0 0 009'SC 009'sZ ANY YHOMIUS 03 3AY £|00) - Y3edioo4 3pIs YHoN - 1S ysig eJe||1y 3se3
0 0 007'6T 007'6T 38ua) ||y - yiedioo4 anuaAy duipeay BJE||I) 35e3
0 0 0005t 000Sy Suipeay o3 e|00) ANUIAY UOYBULLIBA BPIS ISIM BJE||1Y 15e3 syiedioo4
podsuel] @ speoy
0 0 006'S.T 006'S.T ‘llem Autenb jo Suiuay Ayases Yied [elUURIURIIG 9|quiAd 1s9M
‘sdijspue| Jayin} Juana.d 03 Juswadeuew
0 0 009°90€ 009°90€ 191BM 3BJINSGNS PUB UOIJBIPaWaI ‘Uoiies]jiqe)s yueg |BAQ 33]IGN[ U3P|0D e8uoo.yem YuoN

sjuen

suonNqLIU0)
juawdojanag

spuny [eJauan

5150) (€30
pajewins3

3o Jo uondiasaq

uoneloq

qungns

(swesSoad)
Ai0893e) gng 19ssy/dnoingns 13lod

o



0 0 005'€C 005°€T UoElljIqeyaY 3anUaAy 1age] e8uo0IyEM
009'90€ 0 00990 00Z€T9 4Ivd3y SINY Japun - uolejiqeyay peoy uopaunf eduoo.yem
00489 0 0 00£'89€ (3uetn xo0/g) aueUBIUIBIA S3I Vo1 snolep
007'0S€ 0 0 00z'0S€ (3ueJ9 yo0|g) BdUBURIUIEIN SPEOY Vo1 snoliep
0 0 00L'8L 00L'8L 198,15 YRJaWOM eJinweln]
0 0 00685t 00685t 3NUAAY BLINWELIN] eINWeLN]
0 0 00L'S6¥ 00L'S6¥ peoy asey) ayL elinweln)
0 0 00967 00967 9s0[) Agsuleis eJinwesn]
0 0 000°THT 000'TYT peoy esOWI eINWeLN]
0 0 0058.S 005'8LS peoy uialses eJINWeLN]
0 0 00S'TL 00S'TL JU33531) JUOWNYM 3sey) San| 1§
0 0 00026 00026 198,15 Yewo] 35y SaN| IS
0 0 001§ 001¢S 3NUIAY BUIOIO] San 1S
0 0 00€'66T 00€'66T 192435 UOSIYAINA SaN| 1S
0 0 00%'90T 00%'90C 199115 UOSMBA| SaN| 1S
0 0 00076 00076 anuany Asjjeausain SON[ 1S
0 0 006'€y 006'€Y 132435 Aglag AN 1S
0 0 000'v2L 0002 193435 3ULaY1e) SaN| 1S
0 0 005'0L 005°0L peoy ej002Je) SaN| 1S
0 0 00£'00Z 00€'00Z peoy saihy AN 1S
0 0 008'€8 008'€8 3NU3AY BIUOJY SaN 1S
0 0 00€'ST 00€'ST 32e|d UOSUIqoYy eAINWeLIN] YINos
0 0 000°8€T 000°8€T 3NUBAY UOSUIIed eAINWeLIN] YN0
0 0 008'8€ 008'8€ ANUBAY SYIIH eLINWELN] 4Inos
0 0 00£°CE 00L°CE 3NUBAY SJEIA JO PRl RLINWELIN] 4IN0S
0 0 006'7LT 006°7LT peoy uooue) eAINWeLIN] YInos
0 0 00%'LET 00v'LET anuany Suiuuag eLnWe.Ln] yinos
0 0 00£'T67 00€'T67 peoy eqn|ny eLINWELN] 4Inos
0 0 00£°0€ 00£'0€ anuaAy Asppod 3||IN350Y
0 0 00295 002'95 199,16 unjle]

0 0 004921 00£°92T peoy JI0AI359Y 3|quAd
0 0 0009 0009 peoy eAutie) 3|quikd
0 0 006'98 00698 1325917 g Adjep eLINWELIN] YHON
0 0 00S'€T 00S°€C peoy A3)1ays elInweln] yuoN
0 0 000's6 000'S6 3084 2N eJINWELIN] Y1oN
0 0 00T'96 00T'96 peoy Suoje||3 eLINWELIN] Y1ON
0 0 009'7L 009'7L peoy dujumo.g elINWeLIN] YHoN
0 0 00€'ST 00€'ST aue7 uingyoouueg elInweln] yuoN
0 0 006'68 006'68 anuaAY ee|ly eLINWELIN] YHoN
0 0 00T'1S 00T'TS 139415 pIdY ENTI
0 0 00016 00076 peoy Jewese) plapury
0 0 008'SLT 008'SLT 132435 JUag plaLpur
0 0 001'S8Z 00T'582 peoy adoyuels

0 0 00T°095 00T‘095 peoy ajepSurids

0 0 007'€9 00%'€9 193116 YoLapal4

0 0 007'€0T 00Z€0T dpeJed adeisng

SUOINQLIUO! $150) [€30,
S spun |eJauan DL J40M jo uonduasag uoneso] qingns (swes3oid)

sjuesn
Ki03a3e) gng 3assy/dnoingns 1afoid

wawdojanag pajews3



[AR Rk

0 008'£90'T 0 008'£90'T Juawageue|y 3[0Jd - gnH ANUNWwo) enwedn] | 3oudId - 3J3U) [BI0T BLINWELIN] elinwen]
0 007'799'TT  |000'STO'E 007'6L9'ST Uo1oNIISUO) - UadJY 3se]|IA palypu 1 pue £730U93.14 pjayypul plRipun
0 00v'L9S'T 005'L8T 006'7SL'T Juawadeue| 193044 - U33ID 33e||IA PRYPUIT 1 pue £730U1d31d pjaypun plRipun
0 001€29'C 0 00T€29'C Juswageuel 303[01d - nH Anunwiwio) paypur| 97 pue G ‘€1 ‘711Ul plaIpur praypun
0 002'995 0 002'995 Juawaseue| 193044 - gnH JIAI) UOPJOD €0 pUe 79 10UI3I4 UOPJoY uopJog $3J3UR) UMO].
“X1Jjew
uoijesiyiold paydope Jad Se - uo13INIISUOI - SYUSWIACIAW]
0 0 002'20T 002'20T 90e5338.35 - WieJ3044 UOIESI|BHARY S3J3UR) pooyJnogqysiaN Vo1 SnoLeA
Xiyew uoiesiiold paydope sad se syuswanoidwi
0 000°0€S 0 000°0€S 90e5138.35 - WieJ3044 UOIESI|BYARY SBJ3UR) pooynogqysiaN Vo1 snoliep weJSoud $243ud) SsauIsng
urewo( 21jqnd % adeasjaaig
0 0 00097 0009 26§ 3@ |n) adeysay 13 4339 1 3 Peoy OjueA 7€ 3|quAd 1sam
0 0 00L°0€ 00£'0€ S)40M Suidid peoy uoduriie) peoy uojduliie) e3uoolyem
0 0 001'TS 00T°TS uorje|jelsu] adig pue 3id 133.5 e 13341G Ja1eM e3U00.JyeM
0 0 0078 00£'78 Bululay 13ueLiem 9. e3u00.yeM
0 0 00€'ST 00€'ST uolye|exsu| adid MoN apesed Aemjley e3U00JYBM
0 0 002461 002'v6T sadid 4o JUBWSSISSE UOIIPUOI §A WEIUIA PUe A1DD JUBLUSSSSY UOI}IpU0d 38eulelq snolep
0 0 009'89 009'89 syJo aped3dn adeuleiq Jouly v91 SnoLep
0 0 00€'T9 00€'T9 uoI}ed0||y wetdoud ageurelq Vo1 Snolep
0 0 00£'€ST 00£'€ST adld pue Jid uoisJd 991G BQUIBIDA elinuwen]
0 0 00€'ST 00€'ST apessdn adid pue siid 938|d PIEMPOO/ SaA 1S
0 0 00679 00679 adid Bunsixa Jo Sulur adid[  BNUBAY IOUOST G PUE { UBBMIDG SIN| 1S
0 0 00€'ST 00€'ST 8uipooj4 a3e3131|A 03 widisAs a3euresq apesddn 3|lIAue) /9 3|50y
0 0 008's€ 008'S€ SYOM [auuey) uado 192,36 snJadsaH 3lquAd
0 0 00v'0C 00v'0C apessdn adid pue 3id MoN peoy [eloulnold 06T plRipun
0 0 00201 00201 Apnis Juawiyaye) - 1nogeH 3|ppIIA peoy Inog.eH 3|ppIA piaypun
0 0 00€'ST 00€'ST sud pue add apes3dn/pie|-ay/aul-ay bsaiewnq gy uopJ09
0 0 006'66 006'66 Suipooy4 21e81w 03 wi)sAS a8euresq apesddn 193,35 9|eA 8T uopJo9 saJnyonuis adeurelq
abeuleiq Jayemurio)g
0 0 002201 002707 pueys| (In8eas - peoy uaised peoy ulalseq e3U00JYBM
0 0 001'TS 00T'1S puejs| a8nyay uelIsapad 19941 Henis eSuooiyem
0 0 009'26Y 009'¢6 [emauay aeusis peoy vo1 snole
0 0 009'sZ 009'sZ 2J3u0 Buiddoys asey) san| 35 apIsINO A1) BuISSO.Id UBLIISSPad anuaAy oowiepm ENTRREIEN
0 0 00L'0€ 00£°0€ |BAQ 33 Jeau pueys| a8nyay Uelisapad peoy eqniny elInweLn] yinos
0 00v%0T 0 00v%0T sdois sng MaN AemysiH aijioed Buoy uop.o9 Sol|loe4 dljjel]
0 0 00v'61 00%'6T uonediisanul pue ugisap - apeaSdn Suiysi| 199.15 Speoy [ea07] SNoLIeA 3INJIuIn4 39335
0 0 008s8 008's8 anuaAy Ajoje|y 3|quAd 353M
0 0 00v'70T 00v'%0C 9NUdAY BUO| 3|quAd 1sam
0 0 00t'60T 00v'60T anuany UopAsH d9MelIe
0 0 00076 00076 aNuaAY 31uagIn3 damelle
0 0 009991 009991 dpeled uoyiydy d9Melie\

sjueln

suonnqLIu0)
juawdojanag

spuny |esauan

$150) [E30L
pajews3

}I0M jo uondiiasag

uoneao]

qingng

(sweiSoud)
Ki08a3e) gng 33ssy/dnoingns 103fold




0 0 007'9¢ 00Z'79¢ s329f04d Aduapiyys AS1aua pue AS1aua anijeussyy Vo1l snolep A34au3 3)qeUleISNS
0 0 005568 005568 Juswadeuew 13foid Vo1 snoLep Juawaseue|y 13loid
0 0 00t'02 00702 SuSIS aA132.4dJ33ul pUe Je [BIUSWUOIIAUT Vo1 snolep
0 0 00S'LTT 00S'LTT weJSoud diysiauped ssauisng Janag Vo1 Snolep
0 0 001's 00T'S Hoddns suapJes Ayunwwo) Vo1 Snolep
0 0 00079 00079 weJgoud aijpjim uequn s3ulyL plim v91 snoLep
0 0 00Z°0T 002°0T swa}l |euonowoud pue JuawageSua Suapisas MaN Vo1 Snolep
0 0 00%'0C 007'0Z SO3PIA 3N} NOA PUB SM3U 31U0JII3|F Vol SNOLIEA
0 0 0060 006'0% sjueld Ajunwwo) V91 SnoLeA
0 0 006°01 006°01 sdoysJom pue SJUIAS [BIUSWIUOIIAUS AHUNWWO) Vo1 Snolep
0 0 00Z'18 002'18 sweJt§o.d uo3eanNpa aJ1ysng pue SAUNWWOD ISIA drew|) Vo1 Snolep
0 0 00609 00609 sweJSo4d Sul4a93uN|oA [BIUBWIUOIIAUT Vo1 snolep
0 0 00t'€9T 00¥'€9T $9)ega. pue swetgoid |ejuswuoliAuR Ajunwiwo) Vo1 snolep
0 00€‘TS0‘T 009°€S7'T 006'70€C 9J1U3) UOI1LINPT |BIUSWUOIIAUT PUE [BINYND SBA| IS SIA| 1S S9N 1S sdiysiauped Ayunwwo)
0 0 0060 006'0% 5308(04d QNSM JO M3IARI UOIIPUOD JassY Vo1 SNOLIEA
0 0 00S'607 005607 90UBUSIUIEW PUE [eUOI1eIdO - JUBWaSeUBW JUBWYIIE) Vo1 SnoLep
0 0 00T'18C 00T'T8Z 5308(0.d (GNSM) UBISAQ UGN DAIISUDS JaIeM Vo1 snouep | sishjeuy 13 Juswageue|y Juswydle)
0 0 00%'02 00%'02 SaAJ9SaJ Ay Ul JuawaSeuew sa1aads 3sad Vo1 SnoLep
0 0 001'TS 00T'1S 15840} UBQN PUB SJOP11I0I A}ISISAIPOI] SdUBYUS 0} S3I3[04d Vo1 SnoLep
9MJI3S3Y ¥93.) BJIRUBWO)
008'S0T 0 0 008'S0T Y40 - Bupjueqolg/sadedspuer Bupyur pue 153104 UOP[YS YJed 2joy SNoLeA
0 0 00€'79 00£'T9 weJsSoud Suioyuow pue Suiuue|d Juswadeuew [eIUSWIUOIIAUT Vo1l snolep
Suliojuow pue Juswadeuew
0 0 002201 00Z'70T |e3uBWUOJIAUD 31§ 350d pue aud pue weldoud suing |ea180]023 Vo1l snolep
9AISDY X0J-3ulh|4
0 0 008'T8 008'T8 pue| JusWIaJBY UoIIEAIISUO) UO Juswaeuew (ed130]003 1e8-8uli-ny pue 159104 Sumolg snolep
0 0 000'6%T 000'67T sanasa. Ajond oy weuSoud uoijelolsal puejysng Vo1 snolep Ayissanipolg
JUBWIUOIIAUT |eInjep B S3ai]
0 0 00S‘9YT 00S'9¥T Spaq uapJed adeds 193435 Suimauay Vo1 Snolep
(au7 4noyjeg - AmH d110e4
0 00%'00€ 0 00%'00€ 519941 [R12J3WIWOD UIBIAl - Y40\ 20eIS}3343S | ‘BPIS YLION) QG - 19943G Jnojleg piaypun
(sau10W
0.) 193.3 AeJ|I\| 03 SUBT Ye|IABH pUE (S3419W (9) SUBT ye|ineH 97 pue
0 006692 0 006'69Z pue SNUBAY p[alpul UIIMIICG AeM SS320B M3U JO UOIINIISUOD| 1] 30uldud - 343U [BIOT PlaIYPUIT playpun
0 00871 0 008'vvE Juawadeue| 19304 - SNUBAY SUYOf IS 19 10U12344 UOPJIOD uopJo9 9des193.3S 343U UMO]
"ue|d 30143513 YHoN Suipuawiajdwi 03 asuodsal
0 0 00€'sZE 00€'sZE up sa3epdn Apnis Buiuueld - ugissq uequn 3 343U UMO] Vo1 SnoLep ugISaQ UegJN 18 343U UMO|

sjueln

suonnqLu0)
juawdojanag

spund [eJ3uan

S1s0) [ejoL
pajewns3

3o Jo uondiasag

uoneao]

qingns

(sweuSoid)
Ki03a3e) gng 3assy/dnoinans 1afoud

99



0 0 00£°0€ 00L°0€ Buioyuow Jajem - sa| vo1 snotep
0 0 00£'0¢ 00L'0€ spafoud Ja1em - sal Vo1 SNOLEA
0 0 00€'T9 00€'T9 spaloud (aNSM) USisaQ UeGIN BAIYISUSS JaJeAN JO BDUBUSIUIRIA o1 snouep
0 0 00€'T9 00€'19 sud 343 pue swalshs Jayj1y ol Vo1 snoLiep ugisaq ueqJn SAIISUSS Jae
0 0 002201 002'20T SeaJe [enjeu Ul UoI1ea dal Jo Juswageue V91 snoliep Jodsuel]
0 0 001'TS 00T'1S A3a1e.s uonisuel | 19a|4 vo1 SNOLIBA
0 0 00T'TS 00T'1S Jawadeuew ASsaua jeuonesadg Vo1 snolep
0 0 00£'6TC 002612 s109(0.d ASsaud wouy s3ulAeS JO JusWISIAUIDY Vo1 snouep
0 0 006°0F 006°0% wasAs uipodal pue Juswadeuew eyep Ayjigeuleisng Vo1 snouep
0 0 001°1S 00T'TS Bunny8i| 1no2 / pjaysiiods pue 10opino JuanIYa AS1aul Vo1 SnoLep

suonnqLIu0) §150) [€30).

(sweago.q)
spun [eJauan YoM Jo uondusaq uonedn] qngng

sjuein

uswdojanag pajewnsy Ki08a3e) qns 19ssy/dnoingns 133014

FINANCE

100



ele||y

0 0 004102 004702 e.Je||ly “Jied 9Ae37 Jo 19y1] dpesSdn punoiSAeld puno.dAe|d yied 9Aea7 JO 191 eJe||Iy spunos8he|d
0 0 000°69¢ 000692 ‘wet3oud Juauidojanag syied Vo1 snouep
‘Ajuawe J4asn
0 00€€0S 0 00€'€0S ‘Bunyued ‘ssaooe apeJddn - uawysigunjal yJed a8e||iA eLNWeLIN] YJed a8e||iA esnwen enwetn]
‘ue|dJaisew puno.idmoys (sy40M pauoroddy
0 009026 00L'T€T 00£'€50°T S3A| 16 43d UO1ONJISUOD ‘TZ(T Ul 39UBLIIOD 0] :738eIS [eUONIPPY) PUNOIBMOYS SBA| 1 SAN| 1S
pJepueis yied uequn AemySiH aiyoeq
0 00£'0€T 0 00£°0€T 03 syJed 343uad uiisixa apesddn - suap.en Aem|iey 3||1Aas0Y puy 198.3S [|IH SUapJe Aem|iey 3||Inasoy
(Ayunwwod 3y} yum uoijeynsuod ul paJedaud
S| uejduaise|y adeaspue Jaye piepuels yJed uegn o3 yed
0 009686 0 009'c86 1LI81p 343ua2 |ed0| Bulsixa apesddn) uejdiaise s|quiAd 11aqoy Yed d|quiAd Uagoy 3|qwiAd
‘8uideaspue| pue apesSdn Aemajaha ‘saiyjioey a1udid Ayunwiwiod
‘38eus|s an3a.dJaiul 983143y 19)103 9)qIssa2de puno.held
0 0 006'CH 006'h Suipnjoul ape.ddn yJed jo Asaniap 4oy usisap R Suluueld 9MJ3S3Y Y3aqez!|3 ussnp JENTI]
0 008229 0 008229 "pJepuess yJed uegun o3 yied aJ3uad Suiisixa apessdn }ed uosjoqq| plaupun
0 0 000692 000697 *7 98e3S UB|d JRISE|\ SUBPJED UIEMS JO UOTIeIURWa|dw] peoy adoyuels // ele||y
ENEEITREET
0 005'sT 00t'79 006'/8 UeLIB|A 03 IXau S3auewopad Joy yied ul au1eaylydwe Jooping $ed RS ele||y
‘ue|d Ja1sew 9deas}aauls ANUBAY SUYOT 1S Y3IM uoidun(uod
ul paepue)s yJed uegun 03 yied 2J3udd |e20] Susixa apesddn
0 00079 0 000'192 - apeJsdn dled pue 192435 - aJenbg agejlaH pue aay suyoris|  anuaAy suyor 1S ‘d4enbs agejlsH uopJo9 Jawdojanaq syled
51955y [euol}ea 9y /a0eds
0 0 004125 004125 uadQ - wesSo.d pRdUBYUT - [EMAURY .NJoNJISelu| Vo1l SnoLep $1955Y |euol1ealoay aoeds uado
X1Jew uonjesiuiond yum
0 0 006'€07 00602 32uepJodIe Ul Spuno.dsyiods pue syJed 1e syJed Jed g Supua4 Vo1l SnoLep sealy 3upjied 1§ Bupuay
UoI1JeaI93Y B SHied
0 0 00969 00969 JuawWysiquniay $33]101 31qnd Vo1 snoLep
0 0 00£'659 00€'659 eLINWELIN] YLION 8 [eM3UaJ Saljuawy [eAQ Sury [anwies peoy peaH uiqqog elinweln] yuoN 519|101 21|9nd
0 0 00585 00585 saly|Pe4 Anunwwio) Joy syuawiade|dal pue sapeuSdn Joully Vo1 snolep
0 0 006°LTT 006'LTT suoiNgLIu0) [euoiesado - Suipjing ueApyny AemyBiH oyioed uopJo9
0 0 002'15¢ 002152 sjuswade|day $100Q A13u3 UIBI pUE SMOPUIM BUIT 311 ANy Yed ¢ uopJo9
0 0 006'0LY 006'0LY sapeu3dn Buip|ing a8e314aH |00YIS-34d UOPIOD ANy yed uopJo9 32UBUB)UIBI B SYJOM Bulp|ing
0 0 006895 006899 weJgoud [exde) saoInas Suipjing v91 snoLiep
0 0 00£%0T 00£%0T SYJoM [eNde) - 2133y 1S uelely 15 Ueliely elel|ly
0 0 000'L 000" X3dvD Buisean - AemysiH dljoed 878 AemyBiH o0eq uopJo9 S}10M Buipjing Jede)

sjueln

000°€hL's

SuoiNqLIU0)
juawdojanaq

000°981°0¢

spuny |e1auan

001°880°L¢

S150) [e0L
pajewns3

001°286'2L

YoM Jo uondudsag

uonen]

q.ngns

Kio8a3e) q

(sweaSouq)
19ssy/dnoJogng 33loid
T20T 1434

101



uoneisiuiwpy

0 009'TST 0 009'TST salpnis Suioddng 1§ eleq ‘Juawageue|y suolNgLIU0) Vo1 snoliep weJgoud suonnguiuo)
13Y30 % Aunwwos ‘bujuueld
0 0 00879 00879 8unue|d 91] v91 snoliep 8unue|d adu)
0 0 000'78Y 000'v8Y “X113ew uopesiyiond Jad se weltgoud usawdojaaaq suno) spods Vo1 snoliep
008'799'€ 0 008'06¢'7  |009'€S6'L SHN0J SH0dS J00pU| S3A| 35 MAN SaA| 1S San| 1S
0 0 006'95 00695 *S1N0D S|UU3} JIjAIOR B3y} BdeLINSDY |BAQ OOWIIBM SOA| 1S sJN0) syods
JuaWaseuepy
0 0 0002, 0002, 103f014 pue ugisaq pue saryuniioddQ Suipun4 duiyole| vo1 snoljep
"UOI1INIISU0) TZ/0Z0 ;7 98e1S ‘udisap 3 uoredisanul
‘Buiuue|d 02/6T0¢ :T 93e1$ "sysipooy) SuipesSdn pue adeyns
0 0 00£'829 00£829 3uihe|d Buipeu3dn Aq a8esn puedxa 1§ puaix] :apetddn pjausiods punoJigsuiods oowiep 3sey) San| 1S
‘udisep 3 uonedisanul 123foid
- Buluueld T2/070T ‘T 2883 *paJinbal sjuesd 4o suongLIu0d
[BUJRIX3 - papunjun Ajjeriied ‘saiyuawy 3 Suiieas ‘sysijpool4
0 002097 0 002092 ‘p[aysiods euauy ure|y Suipuedx3 1@ Suipes3dn Ag a8esn puedx3 sp|alsHods punoSmoys san 1§ SAA| 1S
"$y8i|pooj
0 002'026 0 00Z'026 Buljjelsu| 13 aoeyns Suihe|d Suipetddn Ag a8esn puedx3 3 pusix3 |BAQ YJed 3]|IA3S0Y 3)|1n350Y
*3uiyJed Jed
% 8unysy| ‘Buiouay ‘Sunieas ‘Suiisandey Jalem ‘93eurelp ‘uoiediul
‘9epns Suiheld Suipesddn Aq asn puedxs - aseyd uordNIISUO) anuany
12/070¢ ‘uoneuawnoop pue JuawdojaAsp usisap ‘uorieSnsanul — 1gnJig pue peoy uingyaouueg
0 0 005'2TL 005°CTL aseyd udisag 0z/6T0¢ ¢ 23e1s :apesddn pjayysiiods 1 uejdiaise|y J3ulo) ‘|eAQ uingyouueg 3|qwAd
‘udisap 13 uonnesisaAul ‘uluueld - Tz/0Z0g "24n1oNIIseIUl
0 0 008'LT 008'LT pajeidosse pue aaepns Suikeid SuipesSdn Aq asn puedx3|  pjaysuiods Asjuleq / uopuoo 1se3 uopJo9
“ugisap g uonesisaul ‘Suluueld - T7/0Z0 "a4njaniiselul TON[eAQ
0 0 008'LT 008°L2 pajelnosse pue adeyns SuiAeid SuipesSdn Aq asn puedx3|  Jed |eOWS|A SIAIP|OS pRLPUIT playpury ise3
"aJnpnJiselul
Hoddns 1 Suisaniey Jajem ‘aeutelp ‘uoredii ‘9depns
BuiAeld Buinosdwi Aq ash puedxa - Uo1dINIISUOD TZ/0Z0T ;T 93815
0 0 001999 001999 ‘uBisap g uonesiisanul - ujuue|d 0z/6T0 :T 33e3s :apesddn punoJ8spiods peoy uolduljjaM plalpuI ise3
‘udisap 3 uoliedisaaul ‘Suiuueld -
T2/020T ‘130IM $in| Suipessdn 13 Jajemuiios Buisijin uoredi| plRYpUI ‘T"ON
0 0 008'LT 008'LZ pajewoiny pue aSeuleuq Suljjeisu] ‘93eyng Suield apesSdn|  [eAQ [BLIOWBIA SIBIP|OS PRLPUIT plalpur se3 spjaysyods
3lqwAd
0 0 00£'702 00L'70C 3lquiAd 19 [[eIAl dijjiyd 3e opeSdn punodheid 159 punoJ3heid [le dijiyd 3lquAd 1sam
0 0 00£'70¢ 00£'702 sapeJddn punousielq vo1 snoliep
plapuI “yded uosioqq - piepuess yJed uegun 03 yued
0 006'9ST 0 006°9ST 93U [e20] 40 dpeuddn yym uonounfuod uj apesSdn punoiSield }Jed uosioqq| playpun

sjueln

suoinqLIu0)
juawdojanag

spuny |esauan

$150) |e30)
pajewns3

10 Jo uonduasag

uoneao]

gingng

(swedgoud)

Ai0333e) ng 3s5y/dnoingns 323(0d

FINANCE

102



0 0 006'StT 006'StC uoney 199415 uosulqoy pialpurt 3se3
0 0 00%'TE 00%'TE uoney e|d 3131) plaipurt 1se3
0 0 00£9T 00£'91 90e|d elpieg plaipurt 1se3
0 0 002'0¢ 002'0€ 20e|q BUa.epeg playpurt se3
0 0 00Z'6Y 00Z'6Y SNUIAY YSEUO\| eJej|iy iseg
0 0 00v'LL 00%'LL anuany ysijred eJe||iy isej
0 0 006'L8 006L8 dNUAY ullegJie4 eJe||iy isej
0 0 0026 00267 anuaAy ajesise] eJe||ly 3se3 SPeoy
IS 3583 - 3198135
0 0 00098 00098 JINOAB3PUT 0} PROY SUING - INUBAY 4004GISIM - Y1ed1004 MaN 3PIS 1SET - ANUBAY 4004GISI eduoolyem
0 0 00T'8¥T 00T'8¥T |emauay [eyde) - syjedjooy Vo1 SNOLIEA
0 0 00%06T°T 00%'06T°T ‘wiesdo.d syrediooy e1o| Vo1 SNOLIeA
0 0 00€'15¢ 00€'15¢ 'syyed1004 SuI3SIX3 JO UOIINIISUOIBY Vol snolep syjedjoo
Jodsuei] B speoy
UoISSIIWO)
0 0 00592, 00592, [B40393]3 MSN Y3 Ag SUOI3I3|F JUBWUIIAOY [BIOT 3Y} JO JONPUO) Vol snolep s303[044 Sunesadp Jayi0
0 0 009‘T0Z 009'10L $924n0saYy Aseiqr VOl snoLiep $324n0say Aseaqn
0 0 00%'66 00766 apet3dn ansgam Vo1 SnoLeA
0 0 00T'LY 00T'LY apesddn jouesyu| Vol snolep
0 0 00L'€6T 00L'€6T Juawaoe|day Juawdinby 1| Vo1 snoLiep
SuljjepoN
0 0 000821 000821 uoIIpaId g SUolIeN|eA - Juswageue| 33ssy aslidiaiul Vo1 SNOLIeA
uonejuswa|dw| waisAg
0 0 00T'TL 00T'TL JusWaseue| 195y 21891e41S - JUBWISeUR| 19SSy asldJaIu] VOl snoLep ASojouyda] uonewnou|
009'S9 0 0 009's9 5108044 JuswaSeue|\ SHM Vol snoLep $32n0S3Y Uewny
0 0 00572 00572 pun agejaH les-sup-ny vo1 snotiep uluue|q agejLaH
0 0 00Z'9LL'T 00Z'9LL'T 1334 J98uassed g |euonelado Vo1 SNOLEA SIIIYIA '8 JuB|d
0 0 006'TY 006'TY uonNqgLiu0) uoiesadQ s,9|doad SUNoA a.3eay | 193435 UeLe| V1 SNoLIeA
suonesijqo
AJo3niels 193w 03 pue SUOIIEPUBLILIOIDI UB|d UOISN|aU|
0 0 006'82 006'82 Ay|iqesig pue sse22y [1ouno) 1e8-8uli-ny ay3 jo uoneuawa|dw| VOl snolep
0 0 009'8TY 009'8T¥ JUDAJ 3iIe] [eASIPIIAl SA| 1S puUNoIBMOYS S3A| 1S SAA[ 1S
"Asanijap
9IAJDS JO S|9A3| Y31y ulejurew pue syuswalinbas Aloreindas
0 0 0069Z 0069/ pue Suisuaoi] yum Ajdwod 03 sjuswanosdw| 343ud) UoIledIeA yded [eluualuadig S3N| 1S 5303044 Ajunwwo)
00L'€8 0 0 00.s8 (Buipuny 1808 91e35) JURIY AliOLId [BI0] Vo1l snoLep Juawdojanag Ayunwwo)
0 00026 0 000'26 JuaWadeuB|N Ueld U 0D Yi6S Vo1 SNoLeA
0 005'TCE 0 005'TZE 5303044 Ueld V65 Vo1 SnoleA

suonnquu0) $150) |e10L (swesBoud)

sjuen spun4 [esauan

juawdojanag pajewns3 40/ Jo uondiasaq qngng Aio8a3e) qng 39ssy/dnoingng 1d3f0id

103



0 0 008'VLT 008VLT uoneyl|iqeysy FEEYIY EVITLED) eJinwelsn] yinos
0 0 00292 00Z'9C 3%e|d payy eJINWELIN] YINOS
0 0 005891 005891 uoneyl|iqeyay peoy A3y ETER
0 0 006'TY 006'TY uonejjiqeysy peoy yesesuoo]
0 0 00£'96 00£'96 uoneyljiqeysy 193135 plojuon 9]|!A9s0Y
0 0 006'98 00698 peoy us|9
0 0 006'0TT 006'0TT uoneyjiqeysy peoy uopaulqy 9||IAss0y
0 0 002's6 002's6 uoneyjiqeyay 19915 pIEM 3|quAd
0 0 0002t 0007C uoney|iqeysy dNUBAY puey 3|qwAd
0 0 002'90C 002'90¢ uonjeyljiqeyay anuany a|quid 3|qwAd
0 0 002's6 002's6 193435 euoje] 3|quiAd
0 0 00807 0080 uoneyjigeyay peoy uspJy 3|quiAd
0 0 009'sS 009'sS uoneyjiqeysy peoy yeme||y 3|quAd
0 0 005°00T 005°00T uolelljiqeyay 3NUBAY BLNWION ednwesin] yuon
0 0 008'6T¢ 008'6T¢ uoljeyljiqeyay JU90S3J) BQUINPAY eJinwelin] yuoN
0 0 00T0L 00T°0L uoney|igeyay anuany Auegus| eAINWeLIN] Y1ON
0 0 008'LT 008'LT uoley|iqeyay 92e|d Ja|men eJinwen] yuon
0 0 00£'8C 00€8¢ uoneyjiqeysy SuspJeg uspuwie) elinwelin] yuoN
0 0 009'8Z€ 009'8T¢€ uoney|iqeyay peoy SuINogIsaMm pRypun
0 0 007'0ZT 00v'0ZT aue7 ejyaoy plRYpUN
008'T6S 0 000182 008'7.L8 A1an003y 01 speoy Japup - uolleljigeysy peoy J0UIAS0ID plRypun
0 0 00L'TEE 00L'TEE uoneyjiqeysy dpeled pjaysuodesg pleipun
e|d
0 009926 0 009'926 peoy MaN JO Uo1NIISU0) | UoAl] puy AemysiH dljoed usamiag plaupun
0 0 00Z0€T 00z‘0€T uonelljigeyay peoy ajepSurids
0 0 00£'6¢ 00£'6 uoljeyljiqeyay 3NUANY B11350Y
0 0 00%'EVT 00%'€vT uonelljigeyay 192115 UBLIR|
0 0 008'30T 008'80T uonel|igeyay 3NUBAY Y1om|n)
0 0 009'9€ 009°9€ 199435 ssauyye)
0 0 008'8T 008'ST uoneyjiqeysy 950[) UoyIM uop.o9
0 0 00£'L0€ 00£'£0€ uoiey|iqeyay 3NUBAY SUYO[ 1S uopJ09
0 0 0052LS 005°2LS uoneyjiqeyay 199415 93O\ uopJop
0 0 00t'TCT 00Y'TCT uoljeyl|iqeyay 3NUANY B}O[IED uopJo9
(peoy maN Jo Ajug usuodwo) uoiisinbay puel) INOZ UOpJ09 ‘Bnuany
0 00T'S2T'T 0 00T'sZT'C unjied 192.35 UQ YUM “dljjea| Aep OM] 499135 BPIM INGT MIN [SUYOT 35 PUY 133.1S 93JOA UdaM1ag uopJo9
JAY BUOJIIM PUY
0089 00948 0 00'T9T IN0GEPUNOY MIN| SAY UOSIEIJ ‘DAY YJed UOI}ISIIU| uopJo9
§193J1S
0002, 00€'6L 0 00€'TST nogepunoy maN|  bsalewnq puy ajeA UOII3SIIU| uopJo9
anuUaNY poomsuaney
0 00T°0TY 0 00T°0TY s|eudis ouged] MaN|  puy AemysiH d1310ed UOIFISIAI uop.o9
3NUBAY SUYor 15
0 005881 000867 005'98€ Mo4 Aep BUQ 3INS 03 S|eUSIS 1jjed | 03 UONEIYIPOIAI| PUy ABMUSIH d1j1oed JO U0RIRSIAIU] uopJo9

NC

FIN

SuoINqLIU0) $350) [B10)

pajewns3

(swes804d)

sjueln
Kio3a1e) gng 19ssyy/dnoangng 1d3foud

spuny |eJauan

340/ 0 uondidsaq uonesn]

juawdojanaq

)4

)



0 0 008'S€S 008'G€S [emauay a3eusIs peoy Vol snouep
0 0076 0 0076 (peoy-uQ) shepn 3joAdIg MaN JO UOIIINIISUOD| 193135 BRIOIA pUY 393435 bsasewng uopJo9 SaIM|10B4 dIped |
0 0 008'6T 008'6T uonesisaaul pue ugisap - apessdn Sunysi| 192415 Speoy [ed07] snolep 3Jn}juin4 193115
0 0 00v'€vT 00v'EvT uoley|iqeyay U20s3.1) Suoje|lem 3|qwAd 1sam
0 0 00L'19 00L'T9 uoney|iqeyay anuaAy JayJed 3|quAd 1saM
0 0 00ETHT 00€'TYT uoney|iqeyay peoy weysuo) 3|quAd 1saM
0 0 00T'6¥7C 001'6¥7C uoney|iqeyay anuany aamele\ 2amellef
0 0 0007t 0001 uoney|iqeyay 3s0]) plemsQ 2ameliep|
0 0 00071 000v¥ uoney|iqeyay 350|) 9112UI03UY 2ameliep
0 0 00L'¥T 00L'%T uoljey|iqeyay 350]) ynowAid e3uoolyem
0 0 000€C 000°€T uonjey|iqeyay anuany HagJe] esuooJyem
0 0 009'L¥T 009'L¥T uolell|iqeyay anuany uapdwey eguooJyem
0 0 009201 009201 uol3eyl|iqeyay anuany uokojey eSuooJyem
0 0 00€°LLT 00€°2LT uoney|iqeyay 192.16 apisae.g e3uoolyem
0 00L€€T 0 00L'€€T 30/ 35eulelq Joull g SuluapIM y1edioo/UoiIedlyIpoA peoy aueT Jea|pay e3uooiyem
0 0 000'96¥ 00096% Speoy - WeJgoid Pajueyu3 - [BMAURY dInonJiseljul Vo1l snoLep
00S'LLE 0 0 00S'LLE (3ueuD 0|g) 2uBURIUIRIA SIH|1DBS dljyRd] Vo1 SNOLIEA
00£'8S¢€ 0 0 00£'8S¢€ (3uep yo0g) 3ouBURIUIRIN SPEOY Vo1 Snolep
0 0 00S‘T0T 00S‘TOT uoneyliqeyay anuany JojAe] edinweldn]
0 0 005905 005905 uol3eyl|iqeyay peoy jui0d Suissty esinwesin]
0 0 005°€CT 00S‘€CT uoney|iqeyay 199.1S BUNE) elinwesn)
0 0 005°T0T 00S°T0T uoneyiqeyay 19916 218) elinweln]
0 001'StS 0 001'StS Suluapim yiedio04 J04 Aempeoy 03 UOIIBILIPOIN|  INOST - BAINWELIN] ‘199135 1UIYOY eJnwelin]
AemysiH ayloed
0 002'95 00€'6 00559 U013035J9)U[ 0} SUO[IEILIPOIA 8 S|BUSIS Jl4jeu] JO [eAOWY|  puUY 33341S UIYOY JO UOIRIBSIAIU| elinwetin]
AemysiH oyioed puy
0 00£°SSS 00t'c6 00L'8t9 s|euSiS olel] MAN|  SNUSAY BLINWELIN] UOIISIdIU]| elnweln]
0 0 005'SS 005'SS uoieyl|iqeyay Ju20s3.1) y3ia|ey 3sey) san| 15
0 0 006'6T 006'6T uoney|iqeyay 22e|d Aasse |\ asey) san| 1§
0 0 002CL 002'TL uoney|iqeyay anuany apis||iH asey) san| 1§
0 0 006°6T 006'6T uoney|iqeyay aso) ej2q asey) san| 15
0 0 007'2E 00v'ZE uoney|iqeyay 350|) UOJPUBM SaN| 1S
0 0 00T'vT 00T'7C uoneyjiqeyay peoy Suejoo] S9N 1S
0 0 00L'8€ 00L'8€ uoljey|iqeyay 13343G UouueyS NS
0 0 00T°0L 00T°0L 199415 |[9sseH Son| 1S
0 0 00v'LL 00v'LL uoley|iqeyay anuany siapulld SaN[ 1S
0 0 00£'8€ 00£'8€ uoney|iqeyay anuany uojuleq San| 1S
0 0 008'8LT 008'8LT ANUAY BUBYIY EES
0 0 00T'¥TT 00TV1T uoney|iqeyay 199135 UOUIBA eJinwelin] yinos
000'71€ 0 006€TE 006229 4I¥d3Y SWY Japun - uoneyjiqeyay Aemyled elieuswo) ay| edinuwelin] yinos
0 0 00T'¥TT 00T¥IT 133435 u0l3ulppes elinwesin] yinos
0 0 006'6T 0066T uoneyljiqeyay 2|4 Joupey edinuwelsn] yinos

sjueln

suoinquIuo)
juawdojanag

spun{ |esauan

5150 [E301
pajewns3

)40/ jo uonduasaq

uoneso]

(swesBoud)
A10821€) gng 19s5y/dnoiogns 103foid

105



(3pd
U331 a3e||IA - PY 3|BA BUOIA ‘SapIS

0 006'€E 0 006'€E $199J3S [BIDJAWWO) UIB|Al - SI0AN 3deds)aa.1s 410g) NS/ - SNUBAY [BLIOWIN SN[ 1S
0 00T'5097 |0 001'529'7 U013INJISUO) - ANUBAY SUYOr 1S 19 U314 Uop.oy uopio9
0 00V'v€ 0 00V'v€ IAIJBN - 19941G [BI0JAWWOD)| 193415 BMILID|A ‘BUET SUOWWISZ)4 uopJoo
0 00L'€ST 0 00L'€ST $193.3S [B12JAWIWOY U[BIA| UQ JaMOd J0 Suipunoidiapun 19343S 92U\ uopJoo
(aueq suowiszyy
0 005'8¢€ 0 005'8¢€ 5199415 [BIDJAWIOY UIBAl - S}JOA 3deds1aa.ls| - AMH J1J19Bd) INOG - 19313S BMILIBIA uopJoo
(35 1LBQOY - BAY WnoMeyy
0 008'%Z 0 008'%Z 5193115 [BIDJBWWIOY UIBIAl - S}JOM 2deds}aans| ‘SapIS Yiog) INO9 - SNUSAY BUOIIMN uopJoo
(AMH 214104 - 193115 MAN
0 00€'TH 0 00€'TH 519915 [BIDJAWIOY UIBJAl - SYJOA 3dedsiaauls|  ‘sapis yiog) INOOT - 199415 930N uopJoo
(AmH
J1J1284 - 19915 MIN ‘OpIS YHON AMH
0 00€'LT 0 00€'LT 519315 [BIDJAWWIOY UIBIAl - SYJOM 3dedsiaans| 4O IS3M) NS/ - aNUBAY SUyor IS uopJoo 9deas139.43S 9J3U3) UMO|
‘ue|d 3014351q YHoN Buruawaduwi 03 asuodsas
0 0 000'TEE 000'TEE ul sajepdn Apnis Suluue|d - uSisaq ueqan 1§ 343U UMO] Vo1 SNOLIBA usisag uegJn 13 43U UMO|
[AR: RN
0 00T'Z16%  |00T'SSH'E 002'2LE'S U0IdNIISUO) - gNH ANUNWWo) eunwedn| 1dU1d34d - 943UdY) [BIOT] BAINWELINL elinwein]
[AR: QAN
0 000'€€9 0 000'€€9 Juawageue|y 93[0Jd - gnH AHUNWWO) eunweln|| 3duaJd - 3U3Ud) [BI0T] BAINWELIN| eJinweldn]
0 009'7€T'S 0 009'7€T'S uo1INISUO) - U3AID 3Fe|IA plaYPUI 71 pue €10uU1da1d plaljpul piaiypun
0 00€'€2S 0 00€'€S JuswiaBeue| 133[0ud - UdaID AFe||IA plaLPUI 1 pue €1310uld3ld plRipul piaiypun
0 000785 0 000785 JusWaBeue| 123[0Jd - GNH ANUNWIWIOD plaIp 97 pue ] ‘€1 ‘713U plaYp piaypun
0 008'6L5 0 008'6L5 JuawaSeue|y 193(0.4 - gnH JIAI) UOpPJOD €5 pUB 79 JUId3UJ UOPIOD uopio9 $3J3U3) UMO].
Xu3ew uopesioLd paydope Jad se syuswanosdwl
0 00V'TLT 0 00V'TLT 9de25198.3S - WeJSold UOIeS||BIARY S3J3U3) pooynoqysiaN Vol SnoLIep wieJ8oud $3J3ud) ssauisng
urewoq aljqnd 3 adessjaans
0 0 009517 009517 apesddn adig $31) 12d00) Je auQ [pqdwie) 3|quAd 153Mm
0 0 00,701 00,701 uol3e|[easuj adid MaN apeJed Aem|ley esuoo.yem
0 0 00L%0T 00L%0T sadid JO JudWISSasse UOINIPUOD GA LIBJUIM U ALDD Vo1 snoLiep
0 0 00£°0L 00£°0L 4o apeusdn ageuteiq JoulN vo1 snotiep
0 0 00628V 006281 "WeuS0.d PIdUBRYUT - [EMBUY BN1INJISEIU| Vol SnoLep
0 0 002'92 002'92 Suipooy4 21e81|A 03 wiaisAs a8euresq apesSdn 9Ny eLINWELIN] elnweurn]
0 0 001887 001887 apeusdn adid pue siid 908|d PJEMPOOM SN IS
0 0 009'5Z1 009'5Z1 8uipooy4 a1e81I|Al 0} WasAs adeurelq apessdn 3|IAue[) /9 3]|Inasoy
0 0 00L'ST 00L'ST ape.3dn 19945 B3 7§ 19235 |83 7§ 9||Inas0Yy
0 0 00L'ST 00L'ST Apnis Juawyole) JnogeH a|ppIA Peoy Inog.eH 3|ppIA piaiypun
0 0 00,707 00L 70T Jajawelp WwQQg 0 W/QT - [eMaudy /3ululjay A9|s007 uopio9
0 0 00£'70T 00L'70T s)d pue adid apeuddn/pie|-ay/aull-ay bsasewnq zy uop.09 saJnyonuis adeurelq
abeulesq Jajemuwolg
0 0 00879 00879 PUE[S| UBIPBIA - 9ALIQ dWeS Ape] aAlIQ AweD Ape] 3|quiAd 159M
0 0 00,701 00L%0T SIUI0d MOJS - INUIAY PUE|OY 9NUBAY puejoy esuoo.yem

Sjuesn

suonnquuo)

jawdojanag

spuny [esaudn

$350) [E30L
palewns3

3o J0 uondiasag

uonedo]

qngns

(sweiBoid)
A108a3e) gng 13ssy/dnongns 103044

NC

FIN



0 0 00607 00607 SaAIDSaJ A3 Ul Juswadeuew sa1aads 1534 VOl snoLep
0 0 00€°2S 00€°2S 15340} UBQUN PUB SJOP11I0I A}ISIDAIPOI] 9dUBYUS 0} $3I3[0Jd Vo1 snoLep
9NIISY %93U) BIIBUBWOD
00T0TT 0 0 00T'0TT SYIOM - Bupyueqolg/sadeaspuet 3upyur] pue 159104 UOP|AYS “Jied 30y snoLep
0 0 00879 00879 weJu3o.d Burioyuow pue Suiuue|d Juswadeuew [EIUSWUOIIAUT Vo1 snoLep
3ulio0juow pue Juswadeuew
0 0 00Lv0T 00Lv0T [e3USWIUOIAUS 341§ 350d pue a4d pue weuSoid suinq |eai80]0d] VOl snoLep
0 0 00570 00570 S|1eJ3 pue S)eaJq 3.4 JO UBUIIUIEUW PUB UOIPINIISUO) Vo1 snoLep
9AJ9saY X0J-3ulh|4
0 0 00Lc8 00Lc8 pue| JuaWaa.8y UOIIeAISUO) UO JuawaSeuew [ed150j033 1e8-8ull-ny pue 153104 SUMOIg snoLep
0 0 0052ST 0052ST sanJasal Ajiond Joy wesSoud uorjeoisal puejysng Vo1 snoLep Aysianipolg
JUSWUOJIAUZ [BINJEN R S334)
0 0 000°0ST 000°0ST 'spaq uapJed adeas 13341 uimauay Vo1 snoLep
0 00£'85¢€ 0 00£'85¢€ $19941S [BIDJWIWOY IR\l UQ JaMO4 Jo Bulpuno.diapun 193.35 luIyoy eJinwelsn]
$2J3ud |\ST 38 Bunysn
0 0069 0 0069 19935 YSIH N6 (T BBJY) |IBY 03 JUSJR[pY BJ3US) UMO] PEOY UlBN AemySiH a1y1oed 193435 1UIYOY eJinwetsn]
peOY UJBISEF ‘BNUBAY BLINWeLIn]
[EIlIER] ‘peoy Julod Suissly 193115
0 006'T€ET 0 006'T€ET INST 3e u1ysI1 39335 YSIH NG (T 3JY) 243ua) umo] peoy Ulely| Aey ‘Aeemysiy oiioed 19916 tulyoy elnwedn]
(peoy
U353 - 15 ARy ‘apIS YIS 15 Aey
0 00T°091T 0 001091 $19341S [BIDJAWWIOD Al - SYJOM 3dedsiaaulg| - 30 ‘OIS YIN) INOYT-IS ulyoy elinuwen)
(au13M|Q - AMH 2141264 ‘BpIS
0 00€'SyT 0 00€'SyT 5199415 [BI2J3WWO) UIB|A - SYJOM adeIS}aalls UI3YLION) INOOY - 39335 IUyoY eJinwelsn]
U334 eJINWelIn]
‘uofieis Aemjiey ‘atenbs weljim
0 001’62 0 001’62 ied 9phdig ‘RemysSiH 1104 ‘BuE XaU0IS eJnweun]
e3uop eSuop puy anuany
elinwielsn] ‘peoy uJalsed 193l
juiyoy ‘Aemy3iH auyded 199115 pAog
0 00L'€S 0 00L'€S (peoy-up) a1noy aphaig|  128.15 Xau03S ‘PEOY Julod SuIssIy eLnwesn
0 002'v9€ 0 002'v9€ eaJy a8ueyduaiu| sng Sursix3 03 syuawanosdu) 19236 1uIyoy eJinwetsn]
0 000'69€ 0 00069€ $19941S [BI2J3WIWO) UIRAl UQ JaMOd JO Bulpuno.diapun 3NUBAY [eLIOWSIN SN IS
$2J3Ud) INGT 38 Sunys 192115 Adjueis
0 0080 0 0080 19335 YSIH N6 (Z Ba.y) [e13USPISAY 03 JUIEIPY - PEOY UIB|A [ ‘BNUSAY [BIIOWSIA ‘PROY 3B BUOIA SN IS
$alus) INST
0 008'Ty 0 008'Ty 18 8unySr 192415 YSIH NG - (T B3JY) 313Ud) UMOL PeoY Ule|y ‘peOY 3jeA BUOI SaN| 1S
(apis
0 007's 0 007's $199.1§ [BDJAWWO) UIBIAl - SI0AN 3des1aauls|  UYIN) INOYE apeded uaaug ase||iA SN IS
(s
UoYe3||1Y - 3pd UdID 3ZeY|IA ‘SapIS
0 00€'T8 0 00€'T8 5199435 [BI2J3WWIO) UIB|A - SYJOM 3deISI3a.1S 14109) INOOE - aNUBAY [BLIOWI|A SN IS

107

suoiNQLIU0)
juawdojanag

S1s0) |ej0)
pajewis3

(swesSoad)

sjuein Ai08a3e) gng 13ssy/dnoangns 303(0id

QU IEED)

310 Jo uondusag uone’o] qingng



0 0 00v'TE 00v'TE Burojuow Jayem - sai|ioey pue Buip|ing Vo1 SNOLEA
0 0 00t'T€ 00t'T€ spafoud Jajem - safy[1oe} pue sauipjing Vo1 snouep
0 0 00879 00879 sppaf0Jd (NSM) UBISAQ UeGN BAIISUSS JaIEM JO BUBUBIUIRA Y91 snoLeA
0 0 00879 00879 syd 3.3 pue SwIsAs Jay1} oig vo1 snoliep
0 0 007'SET 007'SET s103foud asnas pue Zuisaniey JajemuLI0lS Vo1l SnoLIep ugisaq uegun SAISUSS J3IeM
0 0 006'TH 006'TH SealJe [eANJeU Ul UOIea.103J JO Juswaeue| Vo1 SnoLep yodsues|
0 0 00£'2S 00£°2S Jawafeuew A3iaus euonelado Vo1l SnoLep
0 0 002'0£T 002°0€T s1804d AS19US WOy SBUIAES JO JUBWISAAUIRY Vol snoLep
0 0 006'T 006'T wi31sAs Suiniodas pue JuswaSeuew exep Ayjiqeureisng Vo1l SnoLIep
0 0 00€'2S 00€'2S Buny8| unod / paiysuods pue Joopino Juaniya ASiug Vo1 SnoLep
0 0 000'€LE 000'€LE syafoud Aauaiolys AS1aua pue AS1sus anneussyy Vo1 SnoLIep A813u3 3|qeureisng
0 0 000216 000216 Wawadeuew 3(04d Vo1 SnoLep Wawadeue| 13fold
0 0 00607 00607 suSis aAI32.da)ul pue Jie [BJUBWLOIIAUT vo1 SnoLep
0 0 00v'07T 00%'0CT weJgoud diysiaunieq ssauisng Jaylag vl snoliep
0 0 002's 002's Joddns suap.e8 Ayunwwo) Vo1 SnoLIeA
0 0 005'59 005'59 we.do.d ajljpjim Ueqn sBuly ] plIm 91 snoLeA
0 0 005°0T 005°0T swayl [euonowold pue JuawageSus sjuapisal maN Vo1 snoLiep
0 0 00602 00602 SO9PIA 3N NOA PUE SMAU 2|U0.33]] ¥91 snoliep
0 0 006'TY 006'TY sjuesg Ajunwwiod Vo1 snoLep
0 0 006'TY 006'TY SAdOYS}JOM PUB SIUIAS [EIUBLUUOIIAUD AYuNWWO) Vo1 SnoLep
0 0 007's8 007's8 sweaSo4d uoreINpa aJ1Jysng pue SAHUNWLIOD BSIM dIWI|) Vo1 snoliep
0 0 00779 00729 sweJSo.d Bulaa3un|oA [BIUBULOIIAUT Vo1 SnoLep
0 0 00€L9T 00€£9T sa1eqaJ pue sweuSoud |ejuawuoliAuD Ayunwwo) vo1 snotiep sdiyssauped Ayunwwo)
0 0 00S¥TZ 00S¥1C 92UBURIUIB PUE [BUOIIEJRAO - JuaWageuew Juawydle) Vo1 SnoLep
0 0 000S0T 00050T syafoud (NSM) USIsaq uedn SAINISUS Ja1eM Vol snoliep| Sishjeuy g Juswageue|y Juswydle)

suonnqLu0) $150) [e10L (swesSouq)

syueln spun [eJauan

juawdojanag pajewns3 Y10 Jo uondiiasag uoieso] gqingng hio8a1e) qng 19ssy/dnongns 193(0id

FINANCE

108



008'S8 0202 aNU3AY 93WOANN 03 peoy oyue, anuany Aojey 9|quiAd 19Mm
000'T6 020¢ anuaAY uopAsH 0} AemydiH aiyoed sy aNUBAY 3113q|n3 damesle
005°€T 0202 pu3 03 anuaAy uohajey 3NUAAY H3geT e3uooiyepm
00L'8L 020t 193135 eSnun] 03 Aemy3iH Ji1oed 3y 19335 YeJawopm elnweun|
009'62 0202 pu3 03 Aemyled esseuswo) ay| as0]) Aqsutels elnwesin|
000'THT 020t 92B|d BUJO\ 03 peoy Yejedepy peoy esowi elnweun|
00STL 0202 pu3 03 SNUIAY OOWIIBA JUDISRID JUOWNYM asey) San| 1S
00026 020t 928|d USPMOUS 0} aNUSAY OOWILLIBA 193435 yewo | asey) San| 1S
0012 0202 peoy 3unge.lej 0119341 32eJOH 9NUAAY eUI0JO] EITEN
0006 020t pu3 03 19335 JaUIYIY anUdNY A3jjeAusR.9 FEES
006y 020¢ pu3 0] anuaAy euY0IO0L 1915 Aguag S9A| 1S
005°0L 0202 pu3 0} peoy 3unqesies peoy ej002Je) SN 1S
00£'00C 020t PEOY UO.IJY 01 PEOY 3|\ BUON peoy saJhy SO 1S
008'€8 020t peoy saJAy 03 anuaAy eluoly 9NUIAY BlUOJY FEES
00€'ST 0202 pu3 03 anuaAy 3uluuag 928|d UOSuIgoyY elnwetn] yinos
0008€T 020t pu3 03 Aemyled esseuswo) syl 3NUAAY uosup}Jed elinwetin] yinos
008'8€ 020t 3NUAAY UOSup}Ied 0} Aemyied eJJeuawo) sy ANUBAY SYIIH elinweln] yinos
00,2 020t puj 0} peoy uooue) ANUBAY SJe|Al JO p|al4 elinweln] yinos
00€'16C 020t 193.3S W|0YsSIy) 03 peoy juiod Suissiy peoy eqniny elinweln] yinos
00£°0€ 0202 apeJed ULINe1ae 01193415 UpjJe] anuany Aspjaod 9||1A3S0Y
007'95 020t pu3 0} apeJed ULINEIEN 199.1S UbjIe] 9||IA3S0Y
0009y 020¢ peoy 13ueJoy 0} peoy eulloo peoy eAule) dlquiAd
00698 020¢ Peoy peaH ulqqog 01 peoy pesH ulqqog U251 }Ied Ad]leA eJnwenn] yJoN
005°€T 020t anuany sddy 03 peoy sieay peoy A3)jays eJinweuin] yuoN
000'S6 0202 puj 0} peoy suing 92e|d 9eYIN edinwesin] yHoN
00196 020t 9NUBAY EJe||y 0} peOY Sies) peoy Suoje||3 eJinweuin] yuoN
0092, 0202 9NUBAY EJe||\y 0} peoy Sieay peoy 3uiumolg edinweuin] yuoN
00€'ST 020t peoy suing 03 e|d SeYIN aue7 uingyaouueg eJinweuin] yuoN
00668 0202 peoy 3uoje||3 01 peoy pesH uiqgog aNUBAY eJe||y eJinwen] yuon
00T'TS 020t peoy 31ejysiH 03 aNUIAY plalpu] 193315 play PlRYPUN
000'T6 020¢ PEOY p|alypelg 03 PEoY HEYM suspply PeCY Jewelle) plRypu
00t'€9 0202 9NUBAY 23¢NY 03 peoy Juowneag 19915 019pal4 ele||iy
002'€0T 020t peoy 3de4J3] 0} peoy Juowneaq apeJeq 3eisn3 ele||iy
000'Ly 020¢ pu3 0} peoy Juowneag JU33s8.17) Oquisuy EJElIN
00v'vTe 020t 193.35 9|eA 0} AeMysiH diy10ed 199315 BMLLIBIA uopJoo

150 €301 pajewis3

leap

uone’o] Alepuodag

uoijeioq

004998

anjeA [ej0]




L
e
w
4
L
L
L4

NI

T oa e
0R %

L
-

\ ¥
en flowering, Banksia ericifolia is one of the most colourful of the

eastern Banksia spécies*and best for attracting honey-eating birds
Photographer: Jenny Edyejones
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Contact Us

For assistance or information regarding any of

Council’s services or facilities please contact us.

CONTACT DETAILS
Address
818 Pacific Highway, Gordon NSW 2072

Post
Locked Bag 1006, Gordon NSW 2072

Business hours
Monday - Friday, 8.30am - 5pm

Phone 02 9424 0000
Fax 02 9424 0001
DX 8703 Gordon
Email kmc@kmc.nsw.gov.au

Online chat
Go to our online chat - kmc.nsw.gov.au
8.30am - 5pm (AEST), Monday - Friday

Website
kmc.nsw.gov.au

Printed on paper from responsible

sources — CO, Neutral.
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