
 ACCESSING
BUILDING INFORMATION  

CERTIFICATES (Unathorised Works) 
You can now view applications for Bu ilding Information Certificates

lodged for Unauthorised Works on a property that are either under
assessment, or have been issued. Access to these applications is 
via Council's DA Tracking system or Council's Online Mapping tool.

System:

PROPERTY SEARCHING VIA DA TRACKING 

Go to the DA Tracking home page and 
click the link “Search DA Tracking”. 

This will take you to the page where you 

can enter the property details 

   Once on the DA  

Tracking page, enter in  
the property number, street 
name and suburb. 
It will not work without the 
suburb being entered. 
However, it will work with just 
the street number and 
suburb, or just the street 
name and suburb. 
Once you enter your details 
and click “Search”, it will 

bring up your results. 

To view details for the relevant application, click the blue application number 

hyperlink and it will bring you to a page with details for that application  - there is no 

access to any documents – this is still only available via a GIPA application 

If you click the blue address link it will bring up a page showing the Legal Description, to confirm 

you are looking at the correct property, and will also show any other applications that have been 

issued, or are under assessment, on that property. You will still only be able to view documents for 

DA’s – for access to CDC, CC and Building Information Certificates you will need to lodge a

GIPA application to view any accessible documents. 

https://www.krg.nsw.gov.au/Planning-and-development/Building-and-renovations/Development-applications/DA-tracking
https://eservices.kmc.nsw.gov.au/T1ePropertyProd/P1/eTrack/eTrackApplicationSearch.aspx?r=KC_WEBGUEST&f=P1.ETR.SEARCH.ENQ
https://www.krg.nsw.gov.au/Council/Access-to-information?BestBetMatch=building%20information%20certificate|bbb00724-b246-4823-905e-1dba7daa9105|f287b7b1-28e6-43e2-a8e7-8fa594f9c3a0|en-AU
https://www.krg.nsw.gov.au/Council/Access-to-information?BestBetMatch=building%20information%20certificate|bbb00724-b246-4823-905e-1dba7daa9105|f287b7b1-28e6-43e2-a8e7-8fa594f9c3a0|en-AU


 

 

 

 

Go to the Online Map Viewer homepage and 

click the link “View web map:” 

There are two ways to access Council’s Online Mapping system: 

OR 

Via the DA Tracking homepage – click the link “Search DA Mapping” 

 

Once on the Online Mapping page: 

PROPERTY SEARCHING VIA ONLINE MAPPING 

Search for the address in the search box at the top left 
hand of the screen. As you start typing the address it 
should begin to auto fill from the possible results. 
 
Once the correct address pops up, click the result and 
this will bring up the details for that property.  
On the left hand side of the screen will be a column 
showing information relevant to the selected property - 
this information will show a street view image, property 
and waste collection details, and other associated 
information, including applications on that property: 
 
If you scroll down, you will come to the section that 
shows applications on that property (those that are 
viewable on the Online Mapping system) – this will 
include Building Information Certificates (Unauthorised 
Works), if there are any lodged for that property 
 
From the Online Map Viewer, you can also link back to 
the application in DA Tracking, by clicking the 
application number hyperlink:  
 

 

 

 

 

 

This will take you to a new window and the Application Details. If you scroll down this page there will be a section to 

“View Documents Related to this Application: 

However, there is no access to any documents for Building Information Certificates (Unathorised Works) – this is still 
only available via GIPA application 

 

https://www.krg.nsw.gov.au/Council/About-Ku-ring-gai/Online-map-viewer?BestBetMatch=online%20mapping|bbb00724-b246-4823-905e-1dba7daa9105|f287b7b1-28e6-43e2-a8e7-8fa594f9c3a0|en-AU
http://maps.kmc.nsw.gov.au/PRODWebmap/index.html
https://www.krg.nsw.gov.au/Planning-and-development/Building-and-renovations/Development-applications/DA-tracking
http://maps.kmc.nsw.gov.au/PRODWebmap/index.html
https://www.krg.nsw.gov.au/Council/Access-to-information?BestBetMatch=building%20information%20certificate|bbb00724-b246-4823-905e-1dba7daa9105|f287b7b1-28e6-43e2-a8e7-8fa594f9c3a0|en-AU
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